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Finance and Supply Chain

ServiceNow® Finance and Supply Chain workfows unify processes, data, and technology on a
single platform. The workflows automate manual tasks, simplify approvals, and improve visibility
across key processes, especially source to pay operations, helping finance, procurement, and
supply chain teams operate more efficiently.

Sourcing and
Procurement
Operations

Source to Pay
Operations
Workspace

Finance

and Supply Chain Supplier
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C ) O Operations
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Accounts
Payable
Operations
Source to Pay
Integrations
Learn
« What is Sourcing and Procurement Operations (SPO)? &
» What is Supplier Lifecycle Operations (SLO)? &
« What is Accounts Payable Operations (APO)? &
« What are Finance and Supply Chain (FSC) workflows? &
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Get started

« Log in to your ServiceNow account and find additional information about Source-to-Pay
Operations, at Now Create @.

« Access real-time courses, self-paced training, and career resources at ServiceNow
University @.

« Work with an implementation specialist to achieve your desired business outcomes. To learn
more, visit the Customer Success Center @.

» Connect with other Source-to-Pay Operations users at Now Community &

» Explore which other tools can optimize your Source-to-Pay Operations experience, like Virtual
Agent &, and Knowledge Management @.

Products, features, and customer journeys

 Finance and Supply Chain workflows

« Finance and Supply Chain applications

« Now Assist for Finance and Supply Chain
« Source-to-Pay Operations

« Sourcing and Procurement Operations

« Supplier Lifecycle Operations

« Accounts Payable Operations

Finance and Supply Chain workHows

ServiceNow Finance and Supply Chain workflows coordinate finance, procurement, and supply
chain activities on a workflow-driven platform, reducing manual effort and improving visibility
across teams, systems, and suppliers.

Finance and Supply Chain workflows include product suites, products, and applications that
support different finance and supply chain use cases. These workflows connect teams, systems,
and suppliers across core business processes.

What Finance and Supply Chain workflows include

Finance and Supply Chain workflows consist of components that support procurement, finance,
and supplier operations. Each component addresses specific business needs within the broader
finance and supply chain landscape.

Component Where it belongs Description

Source-to-Pay Product suite (within Supports end-to-end procurement and payment

Operations Finance and Supply processes by bringing together supplier, sourcing,
Chain workflows) purchasing, and payment workflows.
Supplier Product (within Manages supplier onboarding, offboarding, and
Lifecycle Source-to-Pay ongoing supplier data management, including
Operations Operations product collaboration and governance.
suite)
Sourcing and  Product (within Supports sourcing and procurement workflows,
Procurement  Source-to-Pay purchasing activities, and spend visibility.
Operations
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Component Where it belongs Description

Operations product

suite)
Accounts Product (within Automates invoice processing, exception handling,
Payable Source-to-Pay approvals, and payment-related workfows.
Operations Operations product

suite)
Purchase Application (within Helps teams manage purchase order exceptions and
Order Source-to-Pay related tasks as part of procurement workflows.
Management Operations product

suite)
Finance Case Application (within Supports finance service requests and inquiries,
Management Finance and Supply enabling finance teams to track, manage, and resolve

Chain workflows) finance-related requests.

Common capabilities across Finance and Supply Chain workfows

Finance and Supply Chain workflows share common capabilities that support integration,
collaboration, and process orchestration.

« ERP integration to exchange data with existing financial and procurement systems

« Supplier-facing experiences, including portals for collaboration and requests

« Task orchestration across procurement, finance, and supplier teams

» Workfow-driven exception handling and approvals

How Finance and Supply Chain workfows are used

Organizations adopt Finance and Supply Chain workflows based on business goals. Some
organizations focus on procurement and payments through Source-to-Pay Operations, while
others also use Finance Case Management to support finance service requests.

Finance and Supply Chain workflows support outcomes such as improved operational efficiency,
better cross-team coordination, and greater visibility across finance and supply chain processes.

Supply chain transformation with Finance and Supply Chain
workfows

ServiceNow Finance and Supply Chain workflows support supply chain transformation by
standardizing, automating, and connecting sourcing, procurement, payment, and supplier
collaboration processes across organizations.

Organizations are transforming supply chain operations to improve resilience, visibility, and
efficiency across sourcing, procurement, payments, and supplier collaboration.

Finance and Supply Chain workflows support supply chain transformation through integrated
products across multiple supply chain stages.

These workflows standardize, automate, and connect supply chain processes, improving
coordination among suppliers, procurement teams, and finance operations.
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How Finance and Supply Chain workHows support supply chain transformation

Finance and Supply Chain workflows address fragmented processes, limited visibility, manual
handoffs, and disconnected systems through products in the Finance and Supply Chain
Workflows.

Together, these products help organizations:

« Automate sourcing, procurement, and payment processes
« Improve supplier onboarding, collaboration, and lifecycle management
« Increase visibility across procurement and financial operations

« Reduce operational risk and support compliance

Products that enable supply chain transformation
Products within Finance and Supply Chain workflows support different supply chain stages.

() Note: Source-to-Pay Operations is a product suite that includes Sourcing and
Procurement Operations, Supplier Lifecycle Operations, and Accounts Payable Operations
to support end-to-end procurement and payment processes. These products include
capabilities such as ERP integration, a supplier portal, and task orchestration across
procurement, finance, and supplier teams.

Product Description

Sourcing and Procurement Streamlines sourcing and procurement workflows, improves
Operations spend visibility, and reduces cycle times.

Supplier Lifecycle Operations Manages supplier onboarding, offboarding, and lifecycle
activities with centralized supplier information, collaboration,
and governance.

Accounts Payable Operations = Automates invoice processing, matching, and approvals to
reduce manual effort, errors, and payment delays.

Using Finance and Supply Chain workflows for supply chain outcomes

Organizations adopt Finance and Supply Chain workflows based on business goals. Common
outcomes include:

« Improved supplier collaboration and risk management

« Standardized sourcing, procurement, and purchasing processes

« Greater efficiency and visibility across procurement and payables

« Fewer manual handoffs between finance, procurement, and supplier teams

Together, these products enable a connected, workflow-driven approach to supply chain
transformation.

Finance and Supply Chain applications

Provides information about the Finance and Supply Chain (FSC) applications.
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Common applications in FSC

Finance and Supply Chain (FSC) enhances operational efficiency by utilizing shared applications
across multiple products and workflows.

The FSC common applications enhance process efficiency and streamline collaboration across
these products:

« Sourcing and Procurement Operations
« Supplier Lifecycle Operations

« Accounts Payable Operations

Finance and Supply Chain includes the following common applications:
« Finance Common Architecture [sn_fin]

« ERP Integration Framework [sn_fcms_integrations]

© Important: Check your entitlements to determine whether you have access to ERP
Integration Framework.

« Common Service Delivery [sn_spend_sdc]
« Source-to-Pay Common Architecture [snc.sn_shop]

« Source-to-Pay Integration Framework [sn_spend_intg]
To learn more about each application, see Learn about FSC common applications.

Request apps on the Store

Visit the ServiceNow Store & to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

Learn about FSC common applications

Learn about the FSC common application plugins and their dependencies.

FSC common application plugins

Mandatory/
Optional

Plugin name Description Dependencies

Finance Common oo « Finance Applications - Common Mandatory
Architecture [sn_fin] ~ Maintains b PP X
primary data ependencies [com.snc.fin_dep]
such as « Fiscal Calendar [com.snc.fiscal_calendar]
Ere]tsec:srrfee « Scoped Application
Planning Restrict.ed Caller Access ‘
(ERP) [com.glide.scope.access.restricted_caller]
sources, « Insert Multiple Web Service
legal entities,  [com.glide.web_service_insert_multiple]
accounting
periods, and
soon.
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FSC common application plugins (continued)

Mandatory/

Plugin name Description Dependencies Optional

For more
information
about the
components
installed
with this
plugin, see
Components
installed
with Finance
Common
Architecture.

ERP Integration Provides
Framework integration
[sn_fcms_integrations] support
between the

© Important: Platform and  « Insert Multiple Web Service

Check your common [com.glide.web_service_insert_multiple]

entitlements ERP systems.

to determine

whether you For more

have access to information

ERP Integration ~ aboutthe

Framework. components
installed

with this
plugin, see
Components
installed

with ERP
Integration
Framework.

« Scoped Application Mandatory

Restricted Caller Access
[com.glide.scope.access.restricted_caller]

Common Contains

Service Delivery Service Task

[sn_spend_sdc] and Service
Request * Process Automation Designer for App
tables, as Engine [com.glide.pad.license]
well as other
infrastructure
that forms
the basis
of Finance
and Supply
Chain
workfows
products.

« Process Automation Designer Core Mandatory

[com.glide.pad.core]

« Playbook Experience
[com.playbook_experience]
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FSC common application plugins (continued)

Plugin name

Description Dependencies

Source-to-Pay Provides an

Common Architecture architecture

[snc.sn_shop] to store
purchase
orders,
requisitions,
sourcing
requests,
and other
objects
that are
commonly
used across
the source-
to-pay
business
processes.

[com.sn_fin]

« Common Service Delivery
[com.sn_spend_sdc]

Source-to-Pay Provides

Integration Framework a set of

[sn_spend_intg] staging
tables,
transform
maps, and
workflows
to integrate
Source-
to-Pay
Operations
with third-
party ERP
system.

[com.snc.sn_shop]

¢ Finance Common Architecture

Source-to-Pay Common Architecture

Mandatory/
Optional

Mandatory

Mandatory

Components installed with Finance Common Architecture

Several types of components are installed with the installation of the Finance Common

Architecture application, including tables and user roles.

Roles installed

Roles in Finance Common Architecture
Role title [name] Description
Finance admin Generate fiscal and accounting periods.
[sn_fin.finance_admin]

Finance user View and edit accounting and fiscal periods.

[sn_fin.finance_user]

Contains roles

sn_fin.finance_user

None
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Tables installed

Tables installed in Finance Common Architecture

Table Description

Account Access
[sn_fin_gl_access]
Account Access Rule
[sn_fin_gl_access_rule]
Account Group Mapping
[sn_fin_gl_group_mapping]
Accounting Periods
[sn_fin_accounting_period]
Balance

[sn_fin_balance]

Base Invoice
[sn_fin_base_invoice]

Base Tax Line

[sn_fin_base_tax_line]

Currency Conversion Setting

[sn_fin_gl_currency_setting]
Due Date Rule
[sn_fin_gl_due_rule]

ERP Source
[sn_fin_erp_source]

ERP source mapping

[sn_fin_erp_source_mapping]

Excel Data Import
[sn_fin_excel_data_import]
Period

[sn_fin_period]
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Defines the access control for general ledger (GL) accounts,
specifying who can view or modify particular GL records.

Defines rules that govern access control to the general ledger,
ensuring proper segregation of duties and user permissions.

Maps general ledger accounts to specific groups for reporting
purposes, ensuring proper categorization and alignment with
business functions.

Defines accounting periods for financial reporting, such as
fiscal year, quarters, and months.

Tracks balances for different financial entities, which could
include balances for accounts, departments, or cost centers.

Stores high-level details about invoices, such as invoice
number, date, supplier, customer, and total amount.

Contains detailed tax line items associated with invoices,
including tax rates, tax amounts, and tax classifications.

Contains settings and preferences for handling multiple
currencies in the general ledger, including conversion rates and
currency codes.

Defines rules for determining when accounts payable or
receivable amounts are due, including due dates, grace
periods, and interest rates.

Maps and stores information regarding source systems from
which financial data is imported or integrated into the financial
system.

Maps external ERP system data to the internal financial
schema, facilitating data integration and synchronization.

Supports the asynchronous excel data import for a journal
entry.

Maps external ERP system data to the internal financial
schema, facilitating data integration and synchronization.

1
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Tables installed in Finance Common Architecture (continued)

Table Description

Finance Exchange Rates
[sn_fin_fx_rate]

Fixed Asset
[sn_fin_fixed_asset]
Fixed Asset to Asset
[sn_fin_m2m_fixed_asset]
GL Rule
[sn_fin_gl_rule]

GL Support
[sn_fin_gl_support]
Import Error
[sn_fin_import_error]
Industry
[sn_fin_industry]
Ledger

[sn_fin_ledger]

Ledger Account
[sn_fin_gl_account]
Ledger Account Group
[sn_fin_gl_group]
Ledger Balance
[sn_fin_gl_balance]
Legal Entity
[sn_fin_legal_entity]
Office Location
[sn_fin_office_location]
Organization

[sn_fin_organization]
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Maintains foreign exchange rates used for currency
conversions in financial transactions, tracking historical and
current rates.

Stores information about fixed assets owned by the
organization, including asset type, value, depreciation, and
location.

Represents a many-to-many relationship between fixed assets
and various attributes, such as locations, departments, or asset
classifications.

Defines rules and policies for general ledger account
management, including rules for automated journal entries and
account mappings.

Provides supporting data for general ledger accounts, such
as supplementary details or documents linked to specific
transactions.

Tracks errors encountered during the import process, typically
for financial data, to aid in troubleshooting and data validation.

Holds industry classifications or categories relevant to the
suppliers, customers, or financial entities in the system.

The main table for storing general ledger (GL) entries,
summarizing financial transactions by account, period, and
other dimensions.

Stores balances for subledgers, such as accounts payable or
receivable, tracking amounts owed or due by customers and
suppliers.

Organizes general ledger accounts into groups for reporting
and analysis purposes, such as by department or business
segment.

Holds the balance of general ledger accounts, tracking current
balances, debits, credits, and running totals.

Contains information about legal entities within the
organization, such as corporations or limited liability
companies, along with their legal statuses.

Contains information about office locations, including address,
contact details, and organizational unit associated with each
location.

Contains details about the organizations within the financial
system, including business units, departments, and
organizational hierarchies.
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Tables installed in Finance Common Architecture (continued)

Table Description

Organization Tax Details
[sn_fin_org_tax_detail]
Purchasing Entity
[sn_fin_purchasing_entity]
Properties
[sn_fin_properties]
Profit Center
[sn_fin_profit_center]
Signer

[sn_fin_signer]

Supplier
[sn_fin_supplier]

Supplier Legal Entity
Mapping

[sn_fin_supplier_detail]

Supplier Payment
Information

[sn_fin_supplier_payment]
Subledger Balance
[sn_fin_subledger_balance]
Tax Code

[sn_fin_tax_code]

Tax Type

[sn_fin_tax_type]

Threshold Rule
[sn_fin_gl_threshold_rule]
Unit of measure

[sn_fin_uom]

Contains tax-related information for different organizations,
including tax registration numbers, rates, and jurisdictions.

Stores information about entities involved in purchasing
transactions, such as divisions or business units within an
organization.

Stores various configuration properties related to financial
data management, such as thresholds, settings, or flags used
throughout the system.

Defines profit centers within the organization, enabling financial
reporting and analysis by business units or operational
segments.

Stores information about individuals or entities authorized to
sign financial documents or approve transactions.

Contains details about suppliers, including name, address,
contact information, and payment terms

Contains more detailed information about individual suppliers,
including banking details, payment methods, and credit terms.

Stores records of payments made to suppliers, including
payment dates, amounts, and methods of payment.

Maps general ledger accounts to specific groups for reporting
purposes, ensuring proper categorization and alignment with
business functions.

Stores various tax codes used for transactions, including sales
tax, VAT, and other region-specific tax codes.

Contains different tax types used in financial transactions,
such as VAT, sales tax, and withholding tax, along with their
applicable rules.

Defines rules for thresholds in the general ledger, such as
limits for certain accounts, to ensure compliance with financial
policies.

Manages the unit of measurement (UOM) standards used
across financial transactions, including different types like
kilograms, liters, and hours.
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Components installed with ERP Integration Framework

Several types of components are installed with the installation of the ERP Integration Framework
application, including tables and user roles.

Roles installed

Roles installed for ERP Integration Framework

Contains
roles

Role title [name] Description

Integration user
Configure integration setup for the applications None

[sn_fcms_intg.integration_user] (SPO, SLO, or APO) with ERP.

Scheduled jobs installed

Scheduled jobs for ERP Integration Framework

Scheduled _r
Description

job

ERP User
Sync Fetches the list of users mapped under an ERP role in the ERP Role Mapping table.

Assigns the ServiceNow user role to users based on the mapping.

Tables installed

Tables installed for ERP Integration Framework

Table Description

ERP Role Mapping
Stores mapping of ServiceNow and ERP journal

[sn_fcms_intg_erp_role_map] roles. The mapping helps to assign users to the
Journal preparer and approver roles in ServiceNow
applications (SPO, SLO, or APO) when they are granted
the corresponding role in ERP.

ERP User Mapping
Stores ServiceNow and ERP User ID mapping that

[sn_fcms_intg_erp_user_map] is required for integration to work. The mapping is
maintained for all active users who have the journal
preparer or approver role in ERP.

Park Post Response Stores the park and post response from ERP.
[sn_fcms_intg_parkpostresponse]
Reverse Response Stores the reverse response from ERP.

[sn_fcms_intg_reverse_response]

© 2026 ServiceNow, Inc. All rights reserved. 14
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

Tables installed for ERP Integration Framework (continued)

Table Description

Service Element Map
Stores the mapping of the ERP journal Header and Line
[sn_fcms_intg_service_element_map] fields with those of the application (SPO, SLO, or APO)
fields payload.

Service Map Stores mapping for all services to the ERP such as

Journal Post, Journal Reverse, and Fetch Users.
[sn_fcms_intg_service_map]

Service Queue Stores the requests being sent to ERP.
[sn_fcms_intg_service_queue]

ERP Source Configuration Maintains ERP details such as credentials and web

service details.
[sn_fcms_intg_source]

Finance Case Management

The ServiceNow® Finance Case Management application enables your employees and finance
teams to raise, track, and resolve finance-related requests.

Explore Configure
Learn about the benefits and features Plan and configure your implementation.

of Finance Case Management.

Use Reference

Work on finance requests, and Get details about components, such
manage finance cases, tasks, as fields, tables, and properties.
knowledge articles, and interactions.
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Next Experience themes

As part of the Next Experience default theme provided by the ServiceNow platform, new
customers will have the Next experience coral theme enabled by default in their instance. All the
email notification templates in Finance Case Management are coral themed.

The dark theme emits less blue light, making the display easier for your eyes and less disturbing

in low-light settings. The dark theme is supported for configurable workspaces, lists, forms,
dashboards, and reports.

For more information on customizing coral theme, see Working with themes in Next Experience @.

Here is an example of the email notification template with coral theme:

© 2026 ServiceNow, Inc. All rights reserved.
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Finance Inquiry FINC0001002: New Request Created

O IT Service Desk <vgnowassist@service-now.com>
To: ®

() Retention: Delete Inbox after 365 days Expires: 18/06/2026.

Hello

We have received your request and will be in touch with you shortly.
If you have any additional information or need to follow up, please
feel free to reply to this email.

Thank you,
Finance Team

Unsubscribe | Notification Preferences

servicenow

2225 Lawson Lane, Santa Clara, CA 95054, United States

© 2025 ServiceNow Inc. All rights reserved.

Explore Finance Case Management

Learn about the benefits and capabilities of Finance Case Management.

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Benefits

Finance Case Management offers the following benefits:
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« Deflect cases by providing process guidance and knowledge articles.
« Improve case routing so that finance specialists handle only the relevant inquiries, saving time.

« Shorten response times by streamlining finance-related inquiries.

Themes

As part of the Next Experience default theme provided by the ServiceNow platform, new
customers will have the Next experience coral theme enabled by default in their instance. All the
email notification templates in Accounts Payable Operations are coral themed.

The dark theme emits less blue light, making the display easier for your eyes and less disturbing
in low-light settings. The dark theme is supported for configurable workspaces, lists, forms,
dashboards, and reports.

For more information on customizing coral theme, see Working with themes in Next Experience @.

An example of the email notification template with coral theme is shown

INVCO001005: Your invoice is received

IT Service Desk <apogeST@service-now.coms

IS
Te: ©5

Retention: Delete all items alder than 366 days Expires: 18/05/2026.

Hella,

We have received your invoice and it's being processed, We will
send updates regarding invoice progress.

For any questions, please use the case number INVC0001005 for
future correspondence.

Thank you,
Accounts Payable

Unsubscribe | Molification Preferences

servicenow

below. 4
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Finance Case Management applications

Finance Case Management uses the following applications:
Employee Center

The Employee Center provides a self-service option for finance inquiries and
requests. This enables employees to manage tasks related to finance requests, and
provides visibility and transparency of finance processes.

Finance Operations Workspace

Finance Operations Workspace provides a single system of action to manage and
prioritize work. The application displays critical information to prioritize work, and it
eliminates tool sprawl.

Explore the Finance Operations Workspace

The Finance Operations Workspace is a single system to manage and prioritize work.

Finance Operations Workspace landing page
As a Finance Specialist (sn_fin_ops.specialist), view a summary of the important items, your
performance, and recent activities on your cases.

The landing page has the following

SerVicenOW All  Favorites i Finance Operations Workspace < Q_ Search

@ I Q) Home

Important items

Check these metrics to see the most important items to work on.

2 1 1

My cases pending final action Tasks assigned to you Unassigned cases

My Performance

See how you're doing when it comes to case resolution, quality of work and speed.

My assigned cases by type H My assigned cases by priority

B Finance inquiry 4-Llow 1 3 - Moderate 1

Recently updated cases

Track recent activity on your assigned cases.

Q
@)

My active cases 2
Last refreshed 3m ago.
Number Short description Updated by Priority State V Updated ~
FINC0001002 Bonus abel.tuter @ 3 - Moderate Work in Progress 2025-04-21 23:28:21
FINCO001011 Travel Expense abel.tuter @®4-Low Work in Progress 2025-04-21 23:27:40
components.
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Components in the Finance Operations Workspace landing page

Component Description
Important items

Cases pending final action View the cases that need a final action. The
pending cases are displayed with the case
number, requested by, assignment group,
assigned to, state, priority, and date of creation

fields.
Tasks assigned to you View the active tasks assigned to you.
Unassigned cases View the list of unassigned cases.
My performance
My assigned cases by type A visual representation of the active cases

assigned to you, grouped by case type. Select
each segment to view the list of cases.

My assigned cases by priority A visual representation of the active cases
assigned to you, grouped by priority. Select
each segment to view the list of cases.

Recently updated cases

My active cases View up to five of your active cases. Select
View all to view all your active cases. The
finance cases open in the Finance Operations
Workspace, while the other cases and tasks
that you have access to open in the Source-to-
Pay Workspace.

Finance Operations Workspace list page

View a high-level information of all records in a list filter from the Finance Operations Workspace
list page.

In the Finance Operations Workspace, select the List icon to open the List page.

You can select each module and submodule to view the details in a list. Under Lists, you can do
the following:

« Refresh the list to display the most updated information.

« Edit columns to adjust the list to display required columns in the order of your choice.
 Reset column widths to default.

« Copy the URL for this list.

« Apply filters to view specific information that you're interested in.

« Export the list to a file in Excel, CSV, JSON, or PDF format.

« Create a copy of the list and save it under My Lists.

() Note: The List menu component is configured by admins in Ul Builder. For information on
List menu component configurations, see List menu UIB Setup @.
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As a finance specialist, you have access to the following modules and submodules:

Modules and submodules

Modules Submodules

My work « Open cases

« Open tasks

« Open interactions

Review needed :
» Unassigned cases

« Unassigned tasks

All work . Cases

« Closed cases
» Tasks

« Closed tasks
« Interactions

« Closed interactions

Interactions o All
« Active

» Assigned to me

Primary data Cost center

Knowledge Finance articles

View a case from Finance Operations Workspace
View a case from the Finance Operations Workspace for further processing.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations Workspace, select the List icon to open the List page.

3. From the list page, navigate to either of the following submodules:
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© My work > Open cases
o Allwork > Cases

4. Select a case number link from the Number column.

Result

The details of finance cases are displayed on the Details tab of the Finance Operations

Workspace. For more information, see Finance Operations Workspace Case Details page.

servicenow  ai

History H ( Finance Operations

Y = List | FiNcoooloor x|
Budget inquiry ©
Priority Case type State Assigned to Created
E @4-Low Finance inquiry Work in progress Ben Wyatt 2025-04-08 19:51:56

Tasks (1) Emails (1) SLAs (2) Related cases Interactions Cases by same requestor (9)
Finance Case Work notes  Comments  Email Stacked view (O
Number [ }

FINC0001001 Z
8 Only internal users can see work notes
Priority @4 - Low
[4 - Low v } .
Activity 1 Yo o iE
Requested by
[ Natalie Quinn ® Q ] P Natalie Quinn
Field changes e 2025-04-08 19:51:56
Channel source Assigned to Ben Wyatt
[ -- None -- v } Impact 3 - Low

State

Work in progress

Caca hma

Opened by Natalie Quinn
Priority 4 - Low

Show more

e - 18

w & o

®

If you have access to the Source-to-Pay Workspace, you can see invoice, procurement, and

supplier cases in the list. If you open any of these cases, the details of the case are displayed in

the Source-to-Pay Workspace.

Finance Operations Workspace Case Details page

The Finance Operations Workspace Case Details page is displayed when you select the link of a

finance case.

On the Finance Operations Workspace, navigate to Lists > My work > Open cases. Select a

case number link from the Number column to open the Finance Case Details page.

The Finance Case Details page contains the following options:

Finance Case Details page

Description

Multi-tab interface

Finance Case form tabs
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Finance Case Details page (continued)

Option Description

Compose « Work notes (Private): Enter information that

must be private to the logged-in user.

« Comments: Enter details that are visible to
everyone.

« Email: Send emails related to the finance
case. For more information on sending
emails, see Send emails from Finance
Operations Workspace

Activity stream Displays processing activities, comments, and
changes to the state of the case. You can filter
activities by post types, field changes, and
flagged activities.

Contextual side panel Includes options to access Agent assist and
add attachments related to the finance case.

Send emails from Finance Operations Workspace
Send emails related to a specific finance case.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2, In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
© My work > Open cases
o Allwork > Cases

4. From the Compose section, select Email.

5. Enter the recipient name in the To field.
You can also select Cc or Bec and enter the names.

6. Change the subject, if necessary.
By default, the subject is the finance case number and the short description.

7. Enter the email body, if necessary.
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By default, the email body contains the link to the finance case. You can also use the email
templates. For more information on email templates, see Email templates &.

8. Select Send
servicenow

@ = List

All  Favorites

FINC0001005 x

=) New customer account ©

Priority Case type State
Finance inquiry Work in progress Ben Wyatt 2025-04-08 21:22:44

E @ 3 - Moderate
Details

i Finance Case

Number

FINC0001005

Priority

Tasks (1)

Assigned to

[ 3 - Moderate

Requested by

[ Natalie Quinn

Emails (1) SLAs (2) Related cases
N
State
Work in progress
@ 3-Mod... Case type
v J Finance inquiry
Opened
© Q ‘ 2025-04-08 21:22:44 &

Channel source

[ -- None --

Short description

Interactions

[ New customer account

Result

( Finance Operations Workspace ¢ )

Created

*To

Q_ Search

Discuss Save @

Cases by same requestor (9)

Work notes  Comments

Stacked view ()

[ ) Abel Tuter X

Cc Bcc] A

Subject

[ FINC0001005 -New customer account R J

B I U

FINC0001005

W © Draft saved

g B

7 ¢ o]

The email is sent to the recipients. You can view the details of the sent email in the Emails tab.

Agent assist in Finance Operations Workspace

Agent assist displays relevant search results based on the search text. The text is defaulted with

the short description of the finance case you're working on.

Agent assist is part of the contextual side panel in the Finance Operations Workspace. By
default, it displays resolved finance cases. You can edit the search text, as required. These
search results help you to work on the record.

For resolved finance cases, the card displays the following:

« Short description of the finance case

e Finance case number

« Current state of the finance case

« The person to whom the finance case is assigned

Select the card to view the following additional details of the case:

» Date when the case was opened

« Priority of the finance case

» Group to which the finance case is assigned

« Person to whom the finance case is assigned

« Reason for closing the finance case

© 2026 ServiceNow, Inc. All rights reserved.
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8o

You can also search for knowledge articles. Select the search resource icon and
select Knowledge Articles to view the articles.

Agent Assist |

[ Q_ Travel expense J =

‘ Resolved Finance cases

@ Article ! ~ Knowledge Articles
Understanding General Finance Inquiries

What is a General Finance Inquiry? A general finance
inquiry refers to any request related to financial matters...

Updated 12 months ago- 1 view

The Agent assist component is configured and customized by admins in Ul Builder. For more
information about Agent assist component configurations, see Agent assist UIB setup &.

Interaction management in Finance Operations Workspace

Any finance request made through chat is logged in an auto-generated interaction record.
Specialists can choose to create a case from the interaction record, create a request, and
associate an interaction record with an existing finance case record.

The Details tab of an interaction record contains details of the interaction.
For more details on the fields, see Interaction form.

Finance Operations Workspace inbox

Use the inbox to manage your incoming work items, such as chats and cases.

To open the agent inbox, select the Inbox icon (
Workspace.

in the Finance Operations

The inbox displays the queues that are assigned to you, the number of active chats in each
queue, and the average wait time for chats in the queue.

When you accept a chat, an interaction record is automatically created. The record captures the
work done in that session.

Create a new interaction

An interaction record is automatically created when you accept a chat through the chat queue
in the Finance Operations Workspace. You can also manually create an interaction from the list
page of the Finance Operations Workspace.

Before you begin
Role required: sn_fin_ops.specialist

© 2026 ServiceNow, Inc. All rights reserved. 25
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.


https://developer.servicenow.com/dev.do#!/reference/next-experience/yokohama/now-components/sn-agent-assist-uib/uib-setup
https://developer.servicenow.com/dev.do#!/reference/next-experience/yokohama/now-components/sn-agent-assist-uib/uib-setup
https://developer.servicenow.com/dev.do#!/reference/next-experience/yokohama/now-components/sn-agent-assist-uib/uib-setup

servicenow.

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
°o Interactions > All
© Interactions > Active
o Interactions > Assigned to me

4, Select New.

5. On the form, fill in the fields.
For more information on the form fields and descriptions, see Interaction form

6. Select Save.

Create a finance case from an interaction

An interaction record is automatically created when you accept a chat through the chat queue in
the Finance Operations Workspace. You can create a finance case from an interaction record for
further investigation.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
° Interactions > All
o Interactions > Active
o Interactions > Assigned to me

4. From the Number column, select a link to open an interaction record.

For more information on the fields in an interaction record, see Interaction form.
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5. Select Create Finance
Servicenow Al Favorites i ( Finance Operations Workspace 7 Q_ Search

(AR = List IMS0000002 X

©)] Mso000002 © [ create Finance case | IERIED

Type State Opened for
E Chat Closed Complete Natalie Quinn

Details Related Tasks User's Incidents User's Problems User's Change Requests More ¥
| . |-
Interaction Work notes
[ J ¢
Number Opened for 4
IMS0000002 Natalie Quinn ® 8 Only internal users can see work @
notes
Type Assigned to
Chat Virtual Agent 6} . _
& Activity Yy o Qa = 7
State Application

» Natalie Quinn
Closed Complete Global Field changes  2025-04-08 19:50:35

Assigned to Virtual Agent
Short description
{ ] Opened by Natalie Quinn

State Closed Complete

Work notes

Case.
For more information on the form fields and descriptions, see Create a finance case.

6. Select Save.

= O

A new finance case is created. For information on viewing finance cases, see View a case from

Finance Operations Workspace

Associate an interaction with a finance case
Associate an interaction record to a finance case, if the interaction is related to an existing
finance case.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon ).
3. From the list page, navigate to either of the following submodules:

o Interactions > All

o Interactions > Active

o Interactions > Assigned to me

4. From the Number column, select a link to open an interaction record.
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5. Select the More actions icon
6. Select Associate Record.

7. On the Create New Interaction Related Record form, fill in the fields.
For more information on the form fields and descriptions, see Create new interaction related
record form.

8. Select Save.

Process Automation Designer flows for playbook

Workfow Studio Playbooks enables you, as a business playbook owner, to organize Workflow
Studio content into unified and digitized cross-enterprise processes.

You can customize the Playbook experience with your own configurations and activity overrides.
The automated business processes that you design guide your end users and help them focus
on the tasks and information that matter to them.

For information on Playbooks, see Playbooks &.

Configure Finance Case Management

Plan and configure your implementation for Finance Case Management.

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Install Finance Case Management

Install the Finance Case Management application (sn_fin_ops) if you have the admin role. The
application includes demo data and installs related ServiceNow ™ Store Store applications and
plugins if they are not already installed.

Before you begin

« Ensure that the application and all of its associated ServiceNow Store applications have valid
ServiceNow entitlements. For more information, see Get entitlement for a ServiceNow product
or application &.

« Review the Finance Case Management listing in the ServiceNow Store for information on
dependencies, licensing or subscription requirements, and release compatibility.

Role required: admin

About this task

The following items are installed with Finance Case Management:
« Plugins

* Roles

e Tables

The Finance Case Management application (sn_fin_ops) installs the following dependent
plugins:

« Finance Operations Workspace (sn_fin_ops_ws)

« Common Service Delivery (sn_spend_sdc)
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Procedure
1. Navigate to All > Application Manager.

Workspaces | Admin

Y Filter

Admin Home

Now Assist Admin
Adoption Blueprints
Application Manager
Subscription Management

Security Center

Configuration Hub

Upgrade Management

2. Find the Finance Case Management application (sn_fin_ops) using the filter criteria and
search bar.

You can search for the application by its name or ID. If you cannot find the application, you
might have to request it from the ServiceNow Store.

In the list next to the Install button, the versions that are available to you are displayed.
3. Select a version from the list and select Install.

In the Review Installation Details dialog box, any dependencies installed with your application
are listed.
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4. If you're prompted, follow the links to the ServiceNow Store to get any additional entitlements

for dependencies.

5. Optional: If demo data is available and you want to install it, select the Load demo data check

box.

Demo data are the sample records that describe application features for common use cases.
Load the demo data when you first install the application on a development or test instance.

6. Select Install.

Select the Installed tab and see the installed application and dependent

servicenow i

Y Filters

~ Listings

(] Applications

| Plugins

] Free Trials

] Products

~ Offered By

Partners
ServiceNow

Product Family

| IT Service Management
] Automation Engine

|| Governance, Risk, and

plugins.

Compliance

| Now Intelligence

tion Manager <

Store applications (5)

Applications created by ServiceNow and third-party sources,
including free trial products available for sub-prod instances

only.

— D Common Service Delivery
Contains Finance Case and Finance Ta...

App id: sn_spend_sdc

- Finance Operations Workspace

1 Finance Operations Workspace.

App id: sn_fin_ops_ws

Finance Case Management
Finance operations and case...

App id: sn_fin_ops

Components installed with Finance Case Management

Installed version
9.8.0

Installed version 1.0.0

Installed version
1.00

Several types of components are installed with the activation of the Finance Case Management

plugin, including roles, flows, and tables.

Roles installed

The following roles are installed with Finance Case Management:

List of roles installed

Role title [name]

sn_fin_ops.admin

sn_fin_ops.requester

sn_fin_ops.specialist

© 2026 ServiceNow, Inc. All rights reserved.
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Description

Can access all the features
and capabilities of Finance
Case Management, including
Finance Operations

workspace

Can create finance-related

cases

Can view and update the
finance-related cases

Contains roles

e sla_admin

e sn_fin_ops.specialist

« sn_fin_ops.requester

» workspace_user
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List of roles installed (continued)
Role title [name] Description Contains roles

e Canvas user

« email_composer

sn_fin_ops.task_owner Can view and update the
tasks associated with the
finance case

Tables installed

No new tables are installed with Finance Case Management. However, the labels of the following
tables are changed:

List of tables installed

Table New label Description
sn_spend_sdc_service_request Finance case Stores the finance cases
sn_spend_sdc_service_request Hinance case lines Represents individual items

or components related to the
finance case

sn_spend_sdc_service_task  Finance task Stores the finance tasks

Application plugin installation sequence in Finance Case Management

View the consolidated list of plugins, high-level description of each plugin, and the
dependencies that are required before installing each plugin in Finance Case Management.

Application plugin list

Plugin name Description Dependencies

Finance Common Architecture Maintains primary data such -
(sn_fin) as Enterprise Resource
Planning (ERP) sources, legal
entities, accounting periods,

and soon.
Common Service Delivery Contains Finance Case, Finance Common Architecture
(sn_spend_sdc) Finance Case Line, and (sn_fin)

Finance Task.

Finance Operations Provides a single environment -
Workspace (sn_fin_ops_ws) for finance specialists to work

on finance cases, finance

tasks, and more.
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Plugin name Description Dependencies
] Maintains primary data to « Finance Common
Finance Case Management  rajse, track, and resolve . i
. Architecture (sn_fin)
. finance-related requests.
(sn_fin_ops) « Common Service Delivery
(sn_spend_sdc)
« Finance Operations
Workspace (sn_fin_ops_ws)
Source-to-Pay Common Maintains primary data such .
. h « Finance Common
Architecture (snc.sn_shop) as Enterprise Resource . ,
. Architecture (sn_fin)
Planning (ERP) sources, legal
entities, accounting periods, « Common Service Delivery
and so on. (sn_spend_sdc)
Advanced Work Assignment  Provides configurations to Advanced Work Assignment
for Source-to-Pay Operations  support automatic routing, (glide.awa)
(snc.sn_spend_awa) queuing, and assignment of
finance cases and emails.

Activate the Create Finance Inquiry for inbound email Aow
Activate the Create Finance case on Inbound email inquiry flow to create a finance inquiry case
automatically based on the information in an inbound email.

Before you begin
Role required: admin

Procedure
1. Navigate to All > Process Automation > Flow Designer.

2. Search for and select the Create Finance case on Inbound email inquiry flow to openiit.
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3. Select the more actions icon (—), scroll, and select Copy

o Werkdlow Stuclo & e )
= Flow

L create Finance case for Inboun... e vew | % 88 |

Flow Reporting Settings
TRIGGER porting setine <

@ Inbound Email

ACTIONS select multiple

Flow Variables

Copy flow

User preferences
1 @ Create sn_spend_sdc_service_request Record @ Create code snippet
Manage security

2 @ Update Email Record @ Change default title

| + | Add an Action, Flow Logic, or Subflow

ERROR HANDLER ()

If an error occurs in your flow, the actions you add here will run.
flow.
The Create a copy of this flow dialog box is displayed.
4. In the New How name field, enter a name for the copied flow.
5. In the Application field, select Finance Case Management.

6. Select Copy.
A copy of the flow opens.

7. Under TRIGGER, specify the conditions that trigger this flow.
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8. Select

O Workflow Studio g, Createfinance casefor

Te Create Finance case forI... i view | T 8
TRIGGER
@ Inbound Email @ W
Trigger[ Inbound Email v J

Email conditions All of these conditions must be met

oome =) ) @ [ox)(aw

or

New Criteria

Reply Record Type | Select a Table v ]

[oetete ) cancer ) 22000

Done.

9. Save and select Activate.
The Create Finance case on Inbound email inquiry flow is activated and a finance inquiry
case is created automatically based on the information in an inbound email.

Configure Finance Operations Workspace

Plan and configure your implementation for Finance Operations Workspace.

Configure the Finance Operations Workspace landing page
Configure the landing page of the Finance Operations Workspace
Use Ul Builder to configure the landing page, define different audiences for the landing page, and

even add, remove, or modify the different content However, it's recommended that you create a
duplicate of the landing page before modifying it.

For more information on how to configure using Ul Builder, see Create a page in Ul Builder &.

Configure knowledge bases from the Finance Operations Workspace

Configure a knowledge base so that guest users can publish the knowledge base articles from
the Finance Operations Workspace.

Enable guest users to publish knowledge base articles from the Finance Operations
Workspace

To enable guest users to publish a knowledge article, add them to the Can Read list of the
corresponding knowledge base in the Finance Operations Workspace.

Before you begin
Role required: admin
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Procedure
1. Navigate to All > Knowledge > Administration > Knowledge Bases.

2, Select the knowledge base that you want to configure.
For example, select Finance Case Management Knowledge base.

3. On the Can Read related list, select Edit.
4. In the Collection list, search for the Finance Operations Users role.
5. Move the Finance Operations Users role from the Collection list to the Can Read list.

6. Select Save.
A guest user can now publish a knowledge article from the Finance Operations Workspace.

Publish a knowledge base article
After creating a knowledge base article, publish the article from the Finance Operations
Workspace

Before you begin
Role required: admin

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2, Select thelisticon
3. Navigate to Lists > Knowledge, and then select Finance articles.

4. Under the Number column, select the link to a knowledge base article to openiit.
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5. Select
SerVicenOW Al Favorites ¢ ( Finance Operations Workspace 7v ) | Q Search
Al = List [ kBootooo7v x|
e KBOO10007 v © [ Publish |[ ViewArticle |
E Details Affected Products Feedback Feedback Tasks Approvals Article Versions More v
| =
Knowledge ~ Activity © Yy oQa =
@
Number Version
KB0010007 (Empty) B
Knowledge base Article type
Finance Case Managem... © HTML \k)
Category Workflow
General ® Published
Published Source task
2025-04-04 8 -
Scheduled publish date No activity to display
- (3} Attachment link Just waiting for something to happen.
Valid to
2100-01-01 8 Display attachments
Publish.

A confirmation message appears, notifying you that the article is published.

UseFinance Case Management
Finance specialists can create, track, and resolve finance requests efficiently.

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Use the Employee Center

Finance requesters can use the Employee Center to create finance inquiry, view the requests
and tasks, and interact with the live agent.

Submit a finance request from Employee Center catalog

Ask any general finance-related question.

Before you begin
Role required: sn_fin_ops.requester/ sn_cbs.requestor

o Note: The sn_cbs.requestor role is for you to access the finance request form in the Core
Business Suite application.

Procedure

1. Navigate to All > Self-Service > Employee Center.
2. Select Finance.

3. Select Finance request.

4., On the form, fill in the fields.
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Submit finance request form

Description
Briefly, what is your request about? Short description of your request.
What can we help you with? Detailed description of your request.
Add attachments Attachments related to your request.

5. Submit or save the request.
o To submit the request, select Submit.

o To save your request and modify later, select Save as Draft.

What to do next
Select My Requests to view and track the progress of your requests.

View finance articles
View finance articles from the Employee Center.

Before you begin
Role required: sn_fin_ops.requester, sn_fin_ops.specialist

Procedure

1. Navigate to All > Self-Service > Employee Center.
2. Select Finance.

3. Select Finance articles.

Resulit
You can view the Understanding General Finance Inquiries knowledge article.

Using the Finance Operations Workspace

Finance Specialists can use the Finance Operations Workspace to manage cases, tasks,
knowledge articles, or interactions.

Create a finance case

Create a finance case on behalf of a requester to track the progress.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
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© My work > Open cases
o Allwork > Cases

4. Select New from within a submodule.

5. From the Case type drop-down list, select Finance Inquiry.

6. Select Submit.
The Create New Finance Case form opens in a new tab in the Finance Operations Workspace.

servicenow Al Favorites : ( Finance Operations Workspace 7 ) [Q Search

Q = List | Create New Fina... X |
Create New Finance Case

y@W Details

. | =

Finance Case ~ Activity © v Q17 .7
@

Number State

FINC0001001 Draft B
Priority Case type y,
{4 - Low v ] Finance inquiry \k)
Requested by Opened
( a | 2026:03-2301:45:55 &
Channel source
{ -- None -- v ]

No activity to display
Short description Activity will be displayed after the record is

{ ] created.

Description

(] Note: If you have access to Source-to-Pay Workspace and if you select a case type
related to Source-to-Pay operations, the new form opens in a new browser tab in the
Source-to-Pay Workspace.

7. On the Create New Finance Case form, fill in the fields.
For more information on the form fields and descriptions, see Create a finance case form.

8. Select Save.
A new finance case is created. For more information on viewing finance cases, see View a case
from Finance Operations Workspace.

Assign a finance case to yourself
As a finance specialist, assign a finance case to yourself from the Finance Operations
Workspace. Start resolving it.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.
o Workspaces > Finance Operations Workspace.
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2, In the Finance Operations Workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
o Review needed > Unassigned cases
o Allwork > Cases

4, Select a case number link from the Number column.

5. Select Assign to me.

to open the List page.

() Note: The Assign to me option is available only for unassigned cases that are in draft

state.
SerVicenOW All  Favorites : ( Finance Operations Workspace 7 ) [Q Search
A = List [ FiNcooot002 x|
Travel expense © ( Discuss | [ save || Assigntome || ]

Priority Case type State Created
E @®4-low Finance inquiry Draft 2026-03-23 02:02:48

Details Tasks Emails SLAs (1) Related cases Interactions Cases by same requestor (69)

Finance Case Work notes  More ¥

Stacked view (1

Number State
FINC0001002 Draft
8 Only internal users can see work
Priority @4 - Low Case type notes
{4 - Low v J Finance inquiry
Activity 1 Yy oa i\
Requested by Opened
( a | 2026:03-2302:0209 & g finadmin

Field changes  2026-03-23 02:02:48

Channel source

[-- None - - J

Impact 3 - Low

Opened by fin admin

- Priority 4 - Low
Short description
State Draft
Travel expense

Description
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The case is assigned to you and the state is Work in Progress.

Abel Tuter
Field changes ¢ 2026-03-23 02:04:19

Assigned to Abel Tuter was Empty
State Work in progress was Braft

fin admin
Field changes ¢ 2026-03-23 02:02:48

Impact 3 - Low
Opened by fin admin
Priority 4 - Low
State Draft

6. Select Save.

Accept a finance case
As a finance specialist, if a finance case is assigned to you, accept the case to start resolving it.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon to open the List page.
3. From the list page, navigate to either of the following submodules:
© My work > Open cases
° Allwork > Cases
4, Select a case number link from the Number column.
5. Select Accept.

(] Note: The Accept option is available only if the cases assigned to you are in the draft
state.
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Accept draft finance cases assigned to you
Servicenow Al Histoy i ( Finance Operations Workspace v« Q_ Search

AN = List [ Fincoootoos x|

Budget ® [ Discuss M Save ][ Accept ]@

Priority Case type State Assigned to Created
E @®4-low Finance inquiry Draft  Abel Tuter 2026-03-24 00:01:18

Details Tasks Emails SLAs Related cases Interactions Cases by same requestor (70)
T N
Finance Case Work notes  More ¥ Stacked view (O
Number State
FINC0001003 Draft
8 Only internal users can see work
notes

Priority @4 - Low Case type
[4 - Low v ] Finance inquiry

Activity 1 Y o uF
Requested by Opened
[ Q } 2026-03-24 00:00:46 & g finadmin

Field changes ¢ 2026-03-24 00:01:18
Channel source Assigned to Abel Tuter
[ - None -- M ] Impact 3 - Low
L Opened by fin admin

Short description
[ Budget J Priority 4 - Low

Show more
Description

What's the budget for team events?

The state of the accepted case changes to Work in Progress.

6. Select Save.

Request additional information for a finance case
Request additional information from the requester to continue working on the finance inquiry
case.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.
o Workspaces > Finance Operations Workspace.
2. From the list page, navigate to either of the following submodules:
© My work > Open tasks
©o All work > Tasks

3. From the Number column, select a link to open the finance inquiry case.

4, Select the more actions icon

5. Select Request info.
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6 Note: The Request info option for a finance case is available only if:

o The case is assigned to you.

o The requester is available.

o The case is in Work in Progress state.

servicenow Al

(A = List

Priority
g @ 3 - Moderate

History

FINC0001005 X

New customer account ®

Case type State
Finance inquiry Work in progress

Details Tasks (1) Emails (1) SLAs (2) Related cases Interactions
Finance Case ~ Work notes
Number State [

FINCO001005 Work in progress
Priority @®3-Mod... Case type UL LD
{ 3 - Moderate v ] Finance inquiry
Activity 2
Requested by Opened
[ Natalie Quinn © a | 2025040821224 &

Channel source

( Finance Operations... ¥

oo 163

Assigned to Created
Ben Wyatt 2025-04-08 21:22:44

Compose Email

Request info

Cases by same requestor (9)

More ¥ Stacked view (1O

)

8 Only internal users can see

Y o Q

Natalie Quinn

Field changes e 2025-04-08 21:22:44

Assigned ... Ben Wyatt

3 - Low

Opened by Natalie Quinn

{-- None -- v ]
Impact
Short description
Priorit
[ New customer account ] Y
Show more

3 - Moderate

6. In the Request Info dialog, provide the reason for requesting additional information.

7. Select Request info.

Result

You can see the reason in the activity stream. The requester receives an email requesting
additional information.

Search for finance cases

As a finance specialist, search for finance cases from the Finance Operations Workspace.

Before you begin
Role required: sn_fin_ops.specialist

Procedure

1. Navigate to either of the following:

o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.
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2, In the global search, enter the finance case

.
ServiCeNn®OW Al Favorites History Q_ FINC0001002|
EXACT MATCH
No Title
Number Requested by
FINC0001002 None
Hello, Abel!
Get a little help monitoring your work with your personal homepage. View results

Important items

Check these metrics to see the most important items to work on.

0 O 9 |

My cases pending final action Tasks assigned to you Unassigned cases

My Performance

See how you're doing when it comes to case resolution, quality of work and speed.
My assigned cases by type H My assigned cases by priority
number.

0 Note: If you have access to the Soure-to-Pay workspace, you can also search for
relevant cases in that workspace.

Result
The search results show the finance case, if it exists.

Initiate sidebar discussions
Start a sidebar discussion to collaborate with stakeholders while working on a finance inquiry
case.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon to open the List page.
3. From the list page, navigate to either of the following submodules:

© My work > Open cases

o Allwork > Cases
4, Select a case number link from the Number column.

5. Select Discuss.
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6. Add stakeholders to the discussion.
7. Select Start discussion.
A new side bar discussion is initiated.

Resulit
The stakeholders are notified when you add them to a discussion. They can join the discussion

by selecting the Sidebar discussions icon

servicenow Al Favorites ¢ ( Finance Operations Workspace ] Q FINC0001002
@ = List FINC0001002 X
Travel expense ©

Priority Case type State Assigned to Created
(Q @®4-low Finance inquiry Work in progress Abel Tuter 2026-03-23 02:02:48

Details Tasks Emails SLAs (2) Related cases Interactiol

Travel expense

(]

Finance Case

2:19 AM @
Number State
FINC0001002 Work in progress B FINC0001002 B
Travel expense
Priority @4 - Low Case type
t4 - Low - J Finance inquiry State Assigned to Priority
Work in Abel Tuter 4 - Low
Requested by Opened progress
( a | 202603-23020209 | Open record )
Channel source
{ -~ None -- M ] FA  finadmin 219 am
9 Discuss the request
Short description
{Travel expense Write a message...
Description
e fm © e
What to do next
For more information on the sidebar, see Sidebar @.
To learn more about using the sidebar, see Using Sidebar @.
For information on the activity stream in the sidebar is, see Activity stream in Sidebar @.
Create a finance task
Create a finance task and associate it to a finance case.
Before you begin
Role required: sn_fin_ops.admin, sn_fin_ops.specialist
Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.
o Workspaces > Finance Operations Workspace.
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2, In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
©o My work > Open tasks
© All work > Tasks

4. Select New from within a submodule.

5. From the Case task drop-down list, select Finance task.

6. Select Submit.

The Create New Finance Task form opens in a new tab in the Finance Operations Workspace.

(] Note: If you have access to Source-to-Pay Workspace and if you select a task type
related to Source-to-Pay operations, the new form opens in a new browser tab in the
Source-to-Pay Workspace.

7. On the Create New Finance Task form, fill in the fields.
For more information on the form fields and descriptions, see Create a finance task form.

8. Select Save.

Create a finance task from a finance case
Create a finance task from a finance case. Assign the task to a task owner or group to resolve that
case.

Before you begin
Role required: sn_fin_ops.specialist, sn-fin-ops.admin

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon

3. From the list page, navigate to either of the following submodules:
© My work > Open cases
° Allwork > Cases

4, From the Number column, select a link to open the finance inquiry case.
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5. Select the Tasks tab, and then select
Sel"VicenOW All  Favorites : ( Finance Operations Workspace 7v ) | Q FINC0001002

AN = List | FINC0001002 X |

Travel expense © D

Priority Case type State Assigned to Created
E @®4-low Finance inquiry Work in progress Abel Tuter 2026-03-23 02:02:48

Details Emails SLAs (2) Related cases Interactions Cases by same requestor (69)

Tasks (O @@m|e

Last refreshed just now.

Number » Short description Assigned to State Priority Task type Due date Opene

@)
No records to display.

New. A AA

6. On the Create New Finance Task form, fill in the fields.
For more information on the form fields and descriptions, see Create a finance task form.

7. Select Save.

Close a finance case
Close a finance case after all the activities and tasks for resolving the case are complete.

Before you begin
Role required: sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2. In the Finance Operations workspace, select the List icon ).
3. From the list page, navigate to either of the following submodules:

© My work > Open cases

o Allwork > Cases
4. In the Number column, select the link to open the case.

5. Select Close.
The Close dialog box is displayed.

6. From the Closure code, select one of the following options:
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O

Duplicate request

O

Canceled/False inquiry

O

Canceled by caller

[e)

Information provided

Close

Closing this inquiry will also close any associated open tasks. For auditing purposes, select a
closure code and provide a brief reason.

Closure code %

-- None --

I + -- None --

Canceled by caller
Information provided
Duplicate request

Canceled/False inquiry

Carcer

7. In the Closure notes field, enter the reason for closing the case.
8. Select Close.
Result

The case moves to the Closed complete state, the associated open tasks are closed, and the
details in the Closure section are filled.

Create a knowledge base article
Create knowledge base articles for finance-related topics.

Before you begin
Role required: sn_fin_ops.admin, sn_fin_ops.specialist

Procedure
1. Navigate to either of the following:
o All > Finance Operations > Finance Operations Workspace.

o Workspaces > Finance Operations Workspace.

2, In the Finance Operations workspace, select the List icon
3. From the list page, navigate to Knowledge > Finance articles.
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4, Select New.

() Note: In the current version, the New button to create a knowledge base article from the
Finance Operations Workspace is non-functional. For information on a workaround, see
the knowledge base article KB2097952 @.

5. In the Create article dialog box, do the following:
o From the Knowledge Base field, select Finance Case Management Knowledge Base
o From the Article Template field, select Standard.
o Select Create Article.

6. On the Create New Knowledge form, fill in the fields.

For more information on the form fields and descriptions, see Create knowledge base article
form.

7. Save the article.

What to do next
Publish the knowledge article. For information, see Publish a knowledge base article.

Finance Case Management Reference

Reference topics provide additional information about the lists and forms that you use in Finance
Case Management.

Create a finance case form

Use the Create New Finance Case form to enter finance case details and provide resolution
information.

Create New Finance Case form

Field Description

Finance Case

Number System-generated unique identifier for the
case.

State Status of the case:
« Draft

« Work in Progress

» Closed complete

Priority Urgency of case.
Case type Type of case, such as Finance inquiry.
Requested by Owner of the case.
Opened Creation date of the case.
Channel source Channel used to send the inquiry.
Short description Brief description of the case.
Description Detailed description of the case.
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Create New Finance Case form (continued)

Field Description

Assignment
Assignment group
Assigned to

Watch list

Closure
Closure code
Closed by
Closed

Closure notes

Group that can fulfill the case.
Person assigned to work on the case.

Person who is notified about the status of the
case.

Reason for closing the case.
Person who closed the case.
Date and time of closing the case.

Details related to closing the case.

Finance Case form tabs

The Finance case form includes tabs that store finance case information that a finance specialist

can use to perform related tasks.

servicenow Al History

( Finance Operations Workspace ¢ )

Q_ Search

FINC0001002 X

(A = List

S| Travel expense ©

Priority Case type State

Assigned to Created

e - 18

E @®4-Low Finance inquiry Work in progress Abel Tuter 2026-03-23 02:02:48

Details Tasks (1) Emails SLAs (2) Related cases Interactions Cases by same requestor (69)

. k)

Finance Case ~
@

Number State

FINC0001002 Work in progress B
Priority @4-Low Case type OS2
{4 - Low v } Finance inquiry
Requested by Opened
( a | 2026-03-23020209 &

Channel source

{-— None -- . }

Short description

{ Travel expense

Description

How do | claim my travel expense?

Finance case form tabs

Description

Details Details about the case.

Tasks
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Finance case form tabs (continued)

Tab
Emails

SLAs

Description
Emails sent or received while resolving this case.

Service level agreements (SLAs) associated with the case.

« For assigning finance cases, SLA is 4 hours duration, between 08:00 to
17:00 on weekdays, excluding holidays.

« For processing finance cases, SLA is 16 hours duration between 08:00 to
17:00 on weekdays, excluding holidays.

Finance admins can view and create SLAs by navigating to All > Finance
Operations > Administration > Finance case SLA Definitions.

Related cases Other cases related to this case.

Interactions

All interactions related to this case.

Cases by same Cases that are opened by the same requester.

requester

Create a finance task form

Use the Create New Finance task form to provide details about the finance task.

Finance task form tabs

Tab
Number

State

Priority

Related
case

Assignment
group

Assigned to

Short
description

Description

Description
System-generated unique identifier for the task.
Status of the task:

 Pending

« Open

» Work in Progress

« Closed Complete

« Closed Incomplete

« Closed Skipped

Urgency of task.

Case associated with the task.

Group that you want to assign this task. You can assign the task to any group.
Members who have the Finance roles can see and work on the task.

Person that you want to assign this task to. You can assign the task to any person.
Persons who have the Finance roles can see and work on the task.

Brief description about the task.

Detailed description about the task.
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Interaction form

For an auto-generated interaction record, the Details tab contains details of the interaction.

Fields in the Details tab

Field Description

Number Auto-generated unique interaction number.

Opened for Name of the user.

Type Channel through which interaction is created.
For example, chat.

Assigned to Name of the assigned agent.

State Status of the interaction

Application Type of application. For example, Finance
Case Management.

Short description Brief description of the interaction.

Work notes Additional notes about the interaction record.

Create new interaction related record form

Use the Create New Interaction Related Record form to provide details about the associated
finance case.

Create New Interaction Related Record form
Field Description
Interaction System-generated interaction number.

Record Type Type of record created for a case or
knowledge topic.

Document table Finance case name that you want to associate
with the interaction record.

ID of related record ID of a related record. This field is auto-
populated after you select Document table.

Email notifications from Finance Case Management

Finance Case Management sends email notifications when you perform certain actions on a
finance case.

Finance Case Management sends emails in a predefined template and uses email actions to
trigger email conditions. You can use the deep links in the emails to view relevant details.

Email conditions and recipients

Email conditions Recipients

A new finance case is created. Email sender, case submitter, or requester

A new task is created for a finance case and Assigned task owner
assigned to a task owner.

A finance case is closed. Requester
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Email conditions and recipients (continued)

Email conditions Recipients

A comment is added to the finance case. User addressed in the comment

A request for additional information is made. Requester

Create knowledge base article form

Use the Create New Knowledge form to provide details about the knowledge base article.

Create knowledge base article form

Field Description

Number System-generated unique identifier for the knowledge base article.

Knowledge Knowledge base to which this article belongs, such as Finance Case

base Management Knowledge Base.

Category Category of the article. Use the category picker to select an existing category or
subcategory.

Scheduled  Future date on which the article is published automatically. If approvals are
publish date enabled, the approval process must be completed before this date.

Valid to Validity of the article.

Version Read-only field managed by the Knowledge Management process whenever
changes are made to a published article.

Article type  Type of article, such as HTML.
Workflow Status of the article.
Source Task Name of the article source.

Attachment Link to attachments.

link

Display Display of attachments in the article. Select this option to display attachments in
attachments the article.

Short Short description of the article.

description

Article body Detailed description of the article.

Now Assist for Finance and Supply Chain

Use the ServiceNow® Use Now Assist for Finance and Supply Chain to help fulfillers and
requesters quickly summarize cases, including procurement, supplier, and invoice records,
keeping them informed of progress and next steps.
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Get started

Now Assist for Finance and Supply Chain

Now Assist for Common
Finance and Supply
Chain features

Learn about Now Assist
for Common Finance and
Supply Chain features

Now Assist for Accounts
Payable Operations

Learn about Now
Assist for Accounts
Payable Operations

Now Assist for
Sourcing and
Procurement Operations

Learn about Now
Assist for Sourcing and
Procurement Operations

Now Assist for Supplier
Lifecycle Operations

Learn about Now
Assist for Supplier
Lifecycle Operations

Now Assist for Common Finance and Supply Chain features

Use Now Assist for Common Finance and Supply Chain features to summarize purchase orders
and keep fulfillers informed of their status, progress, and required actions.

Get started

Explore

Learn more about
Common Finance and
Supply Chain features

Configure

3

Configure the Common

Finance and Supply Chain

features to get started

Use

()

Use generative Al

capabilities offered by Now
Assist for Common Finance

and Supply Chain features
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() Important: Some Now Assist products/features are currently unavailable for customers
in the FedRAMP, NSC DOD IL5, or Australia IRAP-Protected data centers, self-hosted
customers, or in other restricted environments. For more information, see the KB0743854 &
article in the Now Support Knowledge Base. Please check for availability updates in future
releases.

Troubleshoot and get help

» ServiceNow Community on Al and Intelligence &
e Search the Known Error Portal for known error articles &

» Contact Customer Service and Support. &

Al limitations

This application uses artificial intelligence (Al) and machine learning, which are rapidly evolving fields of study that generate predictions based on patterns

in data. As a result, this application may not always produce accurate, complete, or appropriate information. Furthermore, there is no guarantee that this
application has been fully trained or tested for your use case. To mitigate these issues, it is your responsibility to test and evaluate your use of this application for
accuracy, harm, and appropriateness for your use case, employ human oversight of output, and refrain from relying solely on Al-generated outputs for decision-

making purposes. This is especially important if you choose to deploy this application in areas with consequential impacts such as healthcare, finance, legal,

employment, security, or infrastructure. You agree to abide by ServiceNow’s Al Acceptable Use Policy El, which may be updated by ServiceNow.

Data processing
This application requires data to be transferred from ServiceNow customers' individual instances to a centralized ServiceNow environment, which may be located
in a different data center region from the one where your instance is, and potentially to a third-party cloud provider, such as Microsoft Azure. This data is handled

per ServiceNow's internal policies and procedures, including our policies available through our CORE Compliance Portal a.

Data collection

ServiceNow collects and uses the inputs, outputs, and edits to outputs of this application to develop and improve ServiceNow technologies including ServiceNow

models and Al products. Customers can opt out of future data collection at any time, as described in the Now Assist Opt-Out page a.

For more information, see the Now Assist documentation a.

You can use Now LLM Service, Now LLM Long Term Stable models (LTS), Azure OpenAl, Google
Gemini or Anthropic Claude on AWS as the Al model provider for all Now Assist skills and

Al agents. Use the Configuration Controls in Al Control Tower @ to define which options are
available, then set the skill-level preferences in the Now Assist Admin console &. For more

information, see Large language models on the ServiceNow Al Platform® &@.

Explore Now Assist for Common Finance and Supply Chain features

Use Now Assist for Common Finance and Supply Chain features to summarize purchase orders
and keep fulfillers informed of their status, progress, and required actions.

Overview of Now Assist for Common Finance and Supply Chain features

With Now Assist for Common Finance and Supply Chain, fulfillers can leverage generative
Al-powered summarization to quickly gain a clear understanding of purchase orders. These
summaries provide visibility into completed actions, current status, and upcoming steps,
empowering fulfillers to take timely and informed actions.

The summarization capability is available in the Source-to-Pay Workspace.

() Note: You can install this application only if you're entitled to the Sourcing and
Procurement Operations Pro Plus SKU or the Source-to-Pay Operations Pro Plus SKU.
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Now Assist skills for Common Finance and Supply Chain features

Purchase order summarization for fulfillers: Summarize purchase orders and keep fulfillers
informed about their current status, progress, and action items.

> Technology Now Assist skills for Common Finance & Supply Chain features

> Customer

> Employee Al @ Search using keywords a |v = D] Nextsteps
Creator

‘Summarization for ulflers

latfor
Platform Notstarted Out-of-Box Now LLM Service Notstarted Out-of-Box Now LLM Service Notstarted Out-of-Box Now LLM Service

~ Finance & Supply Chain Field Extractor Supplier summarization for fulfillers Inquiry Classifier
Su

|| Common Finance & spply Chn.. P ——— oed St poute e su-ctegrfora ey s

pertaining

Sourcing and Procurement Opera... Last updated: admin, Nov 3, 2025 Last updated: admin, Aug 11, 2025 Last updated: admin, Nov 3, 2025
Supplier Lifecycle Operations

Accounts Payable Operations

Turn on Activate skill H Turn on
Impact

Vault

Other
Notstarted Out-of-Box Now LLM Service

Purchase order summarization for fulfillers
Summarize purchase orders and keep fulfilers informed
about their current status, progress, and action items.

Last updated: admin, Aug 11, 2025

Activate skill

As a fulfiller (sn_fsc_genai.now_assist_fulfiller), you can use summarize purchase orders in the
Source-to-Pay Workspace for the following products:

« Sourcing and Procurement Operations

« Supplier Lifecycle Operations

« Accounts Payable Operations

For more information on configuring Now Assist for Common Finance and Supply Chain features,
see Configuring Now Assist for Common Finance and Supply Chain features.

To learn more about how to use Now Assist for Common Finance and Supply Chain features, see
Using Now Assist for Common Finance and Supply Chain features

You can use Now LLM Service, Now LLM Long Term Stable models (LTS), Azure OpenAl, Google
Gemini or Anthropic Claude on AWS as the Al model provider for all Now Assist skills and

Al agents. Use the Configuration Controls in Al Control Tower B to define which options are
available, then set the skill-level preferences in the Now Assist Admin console &. For more

information, see Large language models on the ServiceNow Al Platform® &.
Related topics
Explore Now Assist for Sourcing and Procurement Operations (SPO)
Explore Now Assist for Supplier Lifecycle Operations (SLO)
Exploring Now Assist for Accounts Payable Operations (APO)

Supporting information for Now Assist for Common Finance and Supply Chain features
Get a quick overview of the important information that is related to the Now Assist for Sourcing
and Procurement Operations (SPO) application.

Supported versions

Now Assist for Common Finance and Supply Chain features is supported starting with
Yokohama.

Supported user interfaces

The Now Assist for Common Finance and Supply Chain features application includes the skills
that are listed in the following table.
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Supported user interfaces

Interface

Source-to-Pay Workspace Purchase order summarization for fulfillers

Required roles

To use Now Assist for Common Finance and Supply Chain features, you need the roles listed in
the following table.

Now Assist roles for Common Finance and Supply Chain

Role Description

admin Installs the Now Assist for SPO, Now Assist for SLO, or Now
Assist for APO plugins, and activates the Purchase order
summarization for fulfillers skill.

sn_fsc_genai.now_assist_fulfiller Generates summaries for purchase orders in the Source-to-
Pay Workspace workspace.

Licensing requirements

The Now Assist for Common Finance and Supply Chain application requires the Source-to-Pay
Operations Pro Plus SKU.

Application information

The Now Assist for FSC Common store app (sn_fsc_genai) includes the Purchase order
summarization for fulfillers skill.

To use Now Assist for FSC Common (sn_fsc_genai) with SPO, SLO, or APO, install the
corresponding plugins as required:

» Now Assist for SPO (sn_spend_gen_ai).

Now Assist for SLO (sn_supplier_gen_ai)

« Now Assist for APO (sn_ap_gen_ai)

For more information, see Configuring Now Assist for Common Finance and Supply Chain
features.

Related topics
Now Assist for Sourcing and Procurement Operations (SPO)
Now Assist for Supplier Lifecycle Operations (SLO)
Now Assist for Accounts Payable Operations (APO)

Now Assist roles for Common Finance and Supply Chain features

Grant fulfiller, requester, and supplier user roles to access the Common Finance and Supply
Chain features powered by generative Al along with the product specific Now Assist features.
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Roles installed

Roles for Common Finance and Supply Chain application

Role title [name]
Now Assist for FSC Common

sn_fsc_genai.now_assist_fulfiller

sn_fsc_genai.now_assist_requester

sn_fsc_genai.now_assist_supplier

Description Contains roles

Contains
fulfiller role to
access Finance
and Supply
Chain common
generative Al
features

now_assist_panel_user

Contains
requester
role to access
Finance and
Supply Chain
common
generative Al
features

Contains

Now Assist
supplier role to
access Finance
and Supply
Chain common
generative Al
features

Now Assist for Accounts Payable Operations (APO)

sn_ap_gen_ai.now_assist_fulfiller

sn_ap_gen_ai.now_assist_supplier

Contains
fulfiller role
to access
Now Assist
for Accounts
Payable
Operations

sn_fsc_genai.now_assist_fulfiller

Contains
supplier role
to access Now
Assist features
for Accounts
Payable
Operations

sn_fsc_genai.now_assist_supplier

Now Assist for Sourcing and Procurement Operations (SPO)

sn_spend_gen_ai.now_assist_Ffulfiller
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Roles for Common Finance and Supply Chain application (continued)

Role title [name] Description Contains roles
Procurement
Operations

sn_spend_gen_ai.now_assist_requester Contains sn_fsc_genai.now_assist_requester
requester

role to access
generative Al
features for
Sourcing and
Procurement
Operations

Now Assist for Supplier Lifecycle Operations (SLO)

sn_supplier_gen_ai.now_assist_fulfiller Contains Now sn_fsc_genai.now_assist_Ffulfiller
Assist fulfiller
role to access
generative
Al features
for Supplier
Lifecycle
Operations

sn_supplier_gen_ai.now_assist_supplier Contains Now sn_fsc_genai.now_assist_supplier
Assist supplier
role to access
generative
Al features
for Supplier
Collaboration
Portal

Related topics
Now Assist for Sourcing and Procurement Operations (SPO)
Now Assist for Supplier Lifecycle Operations (SLO)
Now Assist for Accounts Payable Operations (APO)

Configuring Now Assist for Common Finance and Supply Chain features

If you have the admin role, you can configure the Now Assist for Common Finance and Supply
Chain features application so that your fulfillers can use the agentic Al skills in Source-to-Pay
Workspace Workspace and Core Ul.

Before you begin
Role required: admin

About this task

Use the Now Assist Admin console to configure Now Assist for Common Finance and Supply
Chain features. This console contains everything that you need to install the plugins and
configure the agentic Al skills. For additional information, see Now Assist Admin console @.

The following table lists the Now Assist for Common Finance and Supply Chain features and
skills that you can access from the Now Assist Admin console.
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Now Assist for Common Finance and Supply Chain features features and skills in the Now
Assist Admin console

Now Assist for SPO skills Description

Supplier summarization for fulfillers Summarize supplier details and keep fulfillers
informed about their overview, total spends,
and performance.

Purchase order summarization for fulfillers Summarize purchase orders and keep fulfillers
informed on their status, progress, and
required actions.

Now Assist skills for Common Finance and Supply Chain features

> Technology

Now Assist skills for Common Finance & Supply Chain features
> Customer

> Employee Al @ Search using keywords a |v = O] Nextsteps
Creator

Platform Notstarted Out-of-Box Now LM Service Notstarted Out-of-Box Now LLM Service Notstarted Out-of-Box Now LLM Service

ts, such as, work n progress
. Summary outcomes are
led

v Finance & Supply Chain Field Extractor Supplier summarization for fi

Inquiry Classifier
SKil o populate the sub-category for a inquiry case.

est to gather relevant information

| common Finance & supply Chain...

Sourcing and Procurement Opera... Last updated: admin, Nov 3, 2025 Last updated: admin, Nov 3, 2025

Supplier Lifecycle Operations s pay aists

 managers, o stay nformed and act with
Accounts Payable Operations
Turn on Activate skill H Turnon

Impact it Now Assist Purchase Order

Vault
Other

‘summarization for fulfillers

Summar fers and keep fulfilers informed
about their current status, progress, and action items.

Last updated: admin, Aug 11, 2025

Activate skill

Procedure
1. Install the Now Assist for FSC Common (sn_fsc_genai) plugin.

© For information about the plugin dependencies and plugin activation order, see Supporting
information for Now Assist for Common Finance and Supply Chain features.

o For information about the installation process, see Install Now Assist plugins &.

2. Navigate to All > Now Assist Admin > Skills to access the Now Assist Skills tab of the Now
Assist Admin console.

3. Expand the Finance & Supply Chain workflow group and select Common Finance and Supply
Chain features.

4, Activate and configure the skills for Now Assist for Common Finance and Supply Chain
features.

Now Assist for Common Finance and Supply Chain skills

Supplier summarization = Summarize supplier details and keep fulfillers informed about
for fulfillers their overview, total spends, and performance.

Purchase order On the Purchase order summarization for fulfillers skill card,
summarization for select Activate skill to activate the skill.

fulfillers

5. Select General Details and review the details about the skill and select Save and continue to
go to the next step in the Guided Setup.

6. Follow the steps to configure and activate a skill using the Guided Setup.
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7. Select Choose input and review the base input table and input fields, and then select Save
and continue to go to the next step in the Guided Setup.

8. Optional: Select Customize and test prompt to test the prompt on a record.
9. Select Save and continue to go to the next step in the Guided Setup.

10. Optional: Select Define Availability and choose one of the following options.

T ™ S

Skill is always available Skill is always available to users.

The skill is available only when the certain
conditions are met (Default).

Customize skill availabilit
v (Optional) Use the condition builder to set

your conditions.

11. Select Save and continue to go to the next step in the Guided Setup.

12. Choose Select display to determine where you'd like to display the skill.

N ™

The Purchase order summarization for fulfiller
skillis displayed in the Source-to-Pay Work
In-product desktop space for Sourcing and Procurement Opera
tions, Supplier Lifecycle Operations, and Ac
counts Payable Operations.

Now Assist skills are available in the Now As

sist panel. Turn on multi-language support for

user-entered text with Dynamic Translation

in Now Assist applications. For more informa

tion, see Multilingual service for Now Assist

Now Assist panel Dapmana

@ Note: If you don't see this option, you
must activate the Now Assist panel. For
more information, see Turn on the Now
(ANANAARARAY A

13. Select Save and continue to go to the next step.
14. Review your choices and select Activate to complete the configuration for the skill.
15. Select Return to Common Finance & Supply Chain features.
The skill is activated.
Related topics
Configure Now Assist for Sourcing and Procurement Operations (SPO)
Configure Now Assist for Supplier Lifecycle Operations (SLO)
Configure Now Assist for Accounts Payable Operations (APO)
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Customize a Now Assist for Common Finance and Supply Chain features skill

If you have the admin role, you can customize a Now Assist for Sourcing and Procurement
Operations (SPO) skill so that fulfillers and requesters can use the generative Al skills in Source-
to-Pay Workspace, Shopping Hub, and in Core Ul.

Before you begin
Role required: admin

About this task

From the Now Assist Admin console, you can select the input table, related records, and fields
for each input template of the Summarization for fulfillers skill, and then configure the prompt
headers to include in the general summary.

Procedure

1. Navigate to All > Now Assist Admin > Skills to access the Now Assist Skills tab of the Now
Assist Admin console.

2. In the Finance and Supply Chain workflow group, select Common Finance and Supply Chain
features to view the skills for the Now Assist for Common Finance and Supply Chain features.

3. Create a copy of a skill and customize the input fields.

a. On the Purchase order summarization for fulfillers feature card, select the More actions icon

(")

b. Select Make a copy.
A guided setup leads you through the configuration of the general details, input, prompt,
availability, display, review, and activation of the customized skill. If you complete the entire
walk-through, the skill is activated.

4. In the General details step, fill in the fields.
For information about the inputs and triggers for each skill, see Skill inputs for Now Assist for
Sourcing and Procurement Operations (SPO).

a. Enter a name and description for the skill.
b. Select Save and continue to go to the next step.

5. View the input data for each skill, such as the base inpult fields and related lists for the different
input templates.

Configure the base input table fields and related lists for the different input templates for the
skill.

Each skill relies on a base input table and input fields with descriptions to provide context for
the Now LLM Service to generate a response.

Select only those related tables that are offered as the base system, as part of the input data.

a. For each input template state, select +New base input field and configure the base input
table fields.

Add multiple base input fields, as necessary.
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Choose input step

servicenow

All

Favorites  History =~ Workspaces ~ Admin [ Now Assist Admin ¥ )

Overview Now Assist Skills Now Assist Experiences Analytics Settings

| Q Search

Purchase order summarization for fulfillers (copy) common inance & supply Chain features

General details

Choose input for p...
Customize & test pr...
Define availibility

Select display

The following table lists the base input table fields and descriptions, including a relevant

example.

Base input fields

Name of the skill

[ Purchase order summarization for fulfillers (copy)

Add brief description about the skill

Summarize purchase orders and keep fulfillers informed about their current status, progress, and action items.

More details on the skills

Product workflow Product name
Finance & Supply Chain Common Finance & Supply Chain features
LLM service
Now LLM
Skill template

Purchase order summarization

@ Note: Activating this copy will deactivate all other versions of the ‘Purchase order summarization’ skill, including the default version.

Save and continue

Field Description

Base inpult field

Field description

Field in the Purchase Order table whose
value this skill uses in its response.

For example, Ordexr type.

Description of the base input field value.

Forexample, Type of the purchase

order.

b. For each input template state, configure the rule conditions by using the condition builder to

filter the data.

The rule conditions determine when the input template is used. By default, the record state
determines the input template that the Now LLM Service uses.

You can build the condition out further by selecting +New condition set and configuring

additional parameters.

c. For each input template state, select +New data source to configure the additional related
table and activity stream data, as needed.
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You can add input data sources like related tables, activity streams and relationships to
provide more context to the Now LLM Service. You can also add rule conditions to these
additional data sources.

You can also add the rule conditions to these additional data sources.

The selection of the related table fields may have a direct impact on the quality of the
corresponding prompt header. For example, if a prompt header requires a specific field

from the related table, but that field isn’t selected as input, the summary for that prompt
header will contain missing information. For example, as a base case, you see one related
table, such as Service level agreement (SLA), that includes all the required fields and
filtering conditions for the prompt header. The SLA prompt header is preselected to help

you understand how the related table, its fields, and the prompt header work together to
produce a summary. You can use the SLA as a reference to configure the other related tables
to determine which fields to select and which description adds the requirements of their
respective prompt headers. Apply any additional conditions to filter the data further.

d. Select Save and continue to go to the next step.

6. Customize the prompt.

Review and test the prompt for each input template configuration. You can edit the prompt by
adding new predefined sections and reordering them, as needed.

a. For each input template state, select the prompt sections from the list of available sections
to include in the generated summary.

To add a section, you must configure the relevant input data prior to this step.

The available prompt sections that you can select:
* Overview for PO
* Actions completed for PO

= Next steps for PO

The following table lists the mandatory prompt headers.

Mandatory prompt headers

Input template state Mandatory prompt header

Open = Overview for PO
= Actions completed for PO
= Next steps for PO

Closed = Overview for PO
= Actions completed for PO

b. Select Save to continue to the test response.

c. Select a record in the Test response section, and test the prompt response output format by
selecting Run Test.

d. Select Save and continue to go to the next step.
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7. Define how the skill is available to your users.

a. Configure the skill to be always available to users, or select conditions that must be met
before the skill is available.
Selecting Customize skill availability displays a condition builder to filter the data further.

b. Select Save and continue to go to the next step.
8. Configure where to display the record summarization.

a. Select either In-product, or Now Assist panel.

* In-product desktop: When selected, the customized Purchase order summarization for
fulfillers skill is shown on the forms and workspaces in all Common Finance & Supply
Chain features products.

For the skills that appear in-product, select the down arrow to identify the roles that can
use the skill.

* Now Assist panel: When selected, the Now Assist skills are available in the Now Assist
panel.

Now Assist skills are available in the Now Assist panel. Turn on multi-language support
for user-entered text with Dynamic Translation in Now Assist applications. For more
information, see Multilingual service for Now Assist applications &.

() Note: If you don't see this option, you must activate the Now Assist panel. For more
information, see Turn on the Now Assist panel @.

For the skills that appear in the Now Assist panel, select the down arrow to identify the
roles that can use the skill.

b. Select Save and continue to go to the next step.

9. Review and activate the skill.
Review your choices and select Activate to complete the skill customization.
The fulfillers having the sn_fsc_genai.now_assist_fulfiller role can now select Summarize for
a purchase order record in the Source-to-Pay Workspace to generate the summary for the
purchase order.

Skill inputs for Now Assist for Common Finance and Supply Chain features

You can configure some of the inputs for a generative Al skill. Inputs permit you to determine how
and when a skill is used.

Overview of skills

Inputs identify the data used for a skill. Inputs include the table and fields used to generate a
record summatry.

You can modify inputs, but you can't modify a skill's data source. The data source contains the
tables and fields that the skill relies on.
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Now Assist skills for Now Assist for Common Finance and Supply Chain
features

The Now Assist for Common Finance and Supply Chain features includes the Purchase order
summarization for fulfillers skill.

Purchase order summarization for fulfillers skill

Inputs for the Purchase order summarization for fulfillers skill identify the table and fields used
when the summary is generated for a purchase order.

The following table lists the inputs for the Purchase order summarization for fulfillers skill from the
Choose input for purchase order page in the Now Assist Admin console.

Purchase order summarization for fulfillers skill input

Input Description

Base input table Purchase Order [sn_shop_purchase_order]
table.

Base input fields « Number

» Business owner

» Order type

» Supplier

«» Total amount

« Status

e Order placed

« Cancellation reason
« Order paid

« ERP number

Customize supplier summarization for FulFfillers skill

If you have the admin role, you can customize the supplier summarization for fulfillers skill so that
fulfillers can use the generative Al skills in Source-to-Pay Workspace to view relevant supplier
information.

Before you begin

© Important: This Now Assist skill is turned on by default. The skill will be automatically
available to appropriate role users for the application. For more information, see Now Assist
skills, agents, and agentic workflows on by default &.

Role required: admin

About this task

From the Now Assist Admin console, you can select the input table, related records, and fields
for each input template of the Summarization for fulfillers skill, and then configure the prompt
headers to include in the general summary.
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Procedure

1. Navigate to All > Now Assist Admin > Skills to access the Now Assist Skills tab of the Now
Assist Admin console.

2. In the Finance and Supply Chain workflow group, select Common Finance and Supply Chain
features to view the skills for the Now Assist for Common Finance and Supply Chain features.

3. Create a copy of a skill and customize the input fields.

a. On the Supplier summarization for fulfillers feature card, select the More actions icon ( : ).

b. Select Make a copy.
A guided setup leads you through the configuration of the general details, input, prompt,
availability, display, review, and activation of the customized skill. If you complete the entire
walk-through, the skill is activated.

4. In the General details step,; fill in the fields.
For information about the inputs and triggers for each skill, see Skill inputs for Supplier
summarization for fulfillers skill.

a. Enter a name and description for the skill.
b. Select Save and continue to go to the next step.

5. View the input data for each skill, such as the base inpult fields and related lists for the different
input templates.

Configure the base input table fields and related lists for the different input templates for the
skill.

Each skill relies on a base input table and input fields with descriptions to provide context for
the Now LLM Service to generate a response.

Select only those related tables that are offered as the base system, as part of the input data.

a. For each input template state, select +New base input field and configure the base input
table fields.

Add multiple base inpult fields, as necessary.

© 2026 ServiceNow, Inc. All rights reserved. 66
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

.
Choose input step
ServiCenOW Al Favorites  History Workspaces  Admin (' Now Assist Admin ¢ Q Search
Overview Now Assist Skills Now Assist Experiences Analytics Settings

Supplier summarization for fulfillers eitedin siii kit Common Finance & Supply Chain features (et

Overview ©

General details © Name of the skill

Choose input for su... @ Supplier summarization for fulfillers

Custornize & test pr... @ ‘Add brief description about the skl

Define availability © Summarize supplier and keep supplier manager informed about their current status,

Define access [ progress, action items, risk, performance, contracts, and spend.

Review and activate @

More details on the skills
Product workflow

Finance & Supply Chain

Product name

Common Finance & Supply Chain features

LLM service

Azure OpenAl

Skill template
Supplier summarization for fulfillers

[ e

The following table lists the base input table fields and descriptions, including a relevant

example.

Base input fields

Field Description

Base input field

Field description

Field in the Supplier table whose value this
skill uses in its response.

For example, Legal name.

Description of the base input field value.

For example, Legal name of the
supplier.

b. For each input template state, configure the rule conditions by using the condition builder to

filter the data.

The rule conditions determine when the input template is used. By default, the record state
determines the input template that the Now LLM Service uses.

You can build the condition out further by selecting +New condition set and configuring

additional parameters.

c. For each input template state, select +New data source to configure the additional related

table and activity stream data, as needed.

You can add input data sources like related tables, activity streams and relationships to
provide more context to the Now LLM Service. You can also add rule conditions to these

additional data sources.
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You can also add the rule conditions to these additional data sources.

The selection of the related table fields may have a direct impact on the quality of the
corresponding prompt header. For example, if a prompt header requires a specific field

from the related table, but that field isn’t selected as input, the summary for that prompt
header will contain missing information. For example, as a base case, you see one related
table, such as Service level agreement (SLA), that includes all the required fields and
filtering conditions for the prompt header. The SLA prompt header is preselected to help

you understand how the related table, its fields, and the prompt header work together to
produce a summary. You can use the SLA as a reference to configure the other related tables
to determine which fields to select and which description adds the requirements of their
respective prompt headers. Apply any additional conditions to filter the data further.

d. Select Save and continue to go to the next step.

6. Customize prompt output.
Select Active and Save and continue.

The following prompt sections will be displayed while using the skill:
o Key Supplier Details

o Procurement Specialist specific details

o AP specialist specific details

o Supplier Manager specific details

7. Define how the skill is available to your users.

a. Configure the skill to be always available to users, or select conditions that must be met
before the skill is available.
Selecting Customize skill availability displays a condition builder to filter the data further.

b. Select Save and continue to go to the next step.

8. Define who can access this skill.
a. Edit the Access control lists (ACLs) to determine who has access to this skill (optional).
b. Select Save and continue to go to the next step.

9. Review and activate the skill.
Review your choices and select Activate to complete the skill customization.
The fulfillers having the sn_fsc_genai.now_assist_fulfiller role can now select Summarize for a
supplier record in the Source-to-Pay Workspace to generate the summary of the supplier.

Skill inputs for Supplier summarization for fulfillers skill

You can configure some of the inputs for a generative Al skill. Inputs permit you to determine how
and when a skill is used.

Overview of skills

Inputs identify the data used for a skill. Inputs include the table and fields used to generate a
record summatry.

You can modify inputs, but you can't modify a skill's data source. The data source contains the
tables and fields that the skill relies on.
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Now Assist skills for Now Assist for Common Finance and Supply Chain
features

The Now Assist for Common Finance and Supply Chain features includes the Supplier
summarization for fulfillers skill.

Supplier summarization for Fulfillers skill

Inputs for the Supplier summarization for fulfillers skill identify the table and fields used when the
summary is generated for a supplier.

The following table lists the inputs for the Supplier summarization for fulfillers skill from the
Choose input for suppliers in the Now Assist Admin console.

Supplier summarization for fulfillers skill input

Input Description

Base input table Supplier [sn_fin_supplier] table

Base input fields « Legal name

* Onboarded

« Status

* On-boarded date
* DUNS number

Using Now Assist for Common Finance and Supply Chain features

As a fulfiller, you can use the Now Assist for FSC Common to quickly summarize purchase orders
in the S2P workspace using the Purchase order summarization for fulfillers skill.

Summarize a purchase order by using Now Assist for Common Finance and Supply Chain
features in Source-to-Pay Workspace

As a fulfiller, summarize purchase orders and keep fulfillers informed of their status, progress,
and required actions by using the Purchase order summarization for fulfillers skill in the Now
Assist for Common Finance and Supply Chain features application.

Before you begin
Role required: sn_fsc_genai.now_assist_Ffulfiller

About this task
You can use these record summarization skill in either Core Ul or Source-to-Pay Workspace.
« In Core Ul, the summary appears in a banner in the record record.

« In Source-to-Pay Workspace, the summary is generated in the Details tab.

Procedure
1. Navigate to Source-to-Pay Workspace.

2. Select the list icon (E).
3. Navigate to Lists > Orders > All purchase orders.

4. Select the link to the purchase order record under the Number column.
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5. On the Details tab, in the Record summary section, select Summarize.

servicenaw  ai

Favorites  History ~ Workspaces

Source-to-Pay Workspace 7r

Q Search

PO0001005 plac... x  +

PO0001005 placed on 2025-04-09 with Reseller C ©

Ordertype  Total amount

Status
@ Ordered Standard  $990.00

EditPO | [ save || Cancel Order

+

Record summary

4 PO smmary by Now it © S

[ S

Details  Purchase Order Lines (1) Receipts  Invoices  Related Contracts (1) ~ More v
i Purchase Order ~
Display name
POO001005 placed on 2025-04-09 with Reseller C ]
Number status
PO0001005 Ordered -
€8P number chas
0 a]
Slesorder number

When you opt to summarize a purchase order, you see the following message:

Now Assist is summarizing your purchase order.

[ ] Note: Generating and displaying the summary may take several seconds.

6. Review the summary details.

A concise summary of a purchase order, including the overview, actions completed, and nex

servicenow A

Favorites  History ~ Workspaces

PO0001005 plac... x  +

Iy = List

PO0001005 placed on 2025-04-09 with Reseller C ©

o RS rder type  Total amount
Ordered Standard  $990.00
Details  Purchase Order Lines (1) Invoices More v

Receipts Related Contracts (1)

i Purchase Order

Display name

PO0001005 placed on 2025-04-09 with Reseller C

Number
PO0001005

Status

Ordered

ERP number

steps.

Source-to-Pay Workspace 1 Q Search ¢ @ ® 0

EditPo | [ save | CancelOrder |

~ Record summary

>
® ®

Overview:

‘The purchase order, which is of standard type and currently in the ordered state, was placed by Shirley Ross with Reseller C on April
08, 2025, for a total amount of $990.00, with some items still not received, totaling $990.00. The supplier is Reseller C, and the
purchase order number is PO0001005. Procurement cases include a budget review case assigned to Adela Cervantsz, which is in
review state and due on April 18, 2025, and a receipt task assigned to Shirley Ross, which is currently open.

Actions completed:

N/A

Next steps:

« Shirley Ross needs to confirm receipt of deliveries from Reseller C, which is currently open.
« Adela Cervantsz needs to review budget details for purchase requisition, which is currently in review state and due on April 18,

2025.
° £33

o Overview: Provides information about the record.

o Actions completed: Lists all the actions

that have been taken so far.

© Next steps: Lists the actions that the fulfillers need to take next.

7. Optional: When you finish summarizing a

record, you can add it to the work notes, expand or

collapse it, provide feedback, copy it, or view information about it.
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N " S

Save the summary information by adding it
to the record work notes

Expand or collapse the summary

Provide feedback for the summary

Copy the record summary

View the information about the record sum
mary

Refresh the record summary

Related topics

a. Select Share.

b. In the Share to work notes dialog box, edit
the summary.

c. Select Save to work
Share to work notes

Be sure to check the Al-generated summary for accuracy and make any needed edits before saving. You'll sill have access to the
original purchase order summary by Now Assist.

B I U

Source Sans ... v =V =Y o

Overview:

The purchase order, which is of standard type and currently in the ordered state, was placed by
Shirley Ross with Reseller C on April 08, 2025, for a total amount of $990.00, with some items still
not received, totaling $390.00. The supplier is Reseller C, and the purchase order number is
P0O0001005. Procurement cases include a budget review case assigned to Adela Cervantsz,
which is in review state and due on April 18, 2025, and a receipt task assigned to Shirley Ross,
which is currently open.

Actions completed:
NIA

Next steps:

Save to work notes

notes.

Select the expand card icon (™) or the col
lapse card icon (™) to see more details or
fewer summary details.

If you think that the summary was helpful, se
lect the helpful icon (Tb). If you think that the
summary wasn’t helpful, select the not helpful

icon ([@).

This feedback improves the generative Al
model and can help to improve the future ver
sions of this skill.

Select the copy to clipboard icon () to use
the record summary information for another
purpose, such as pasting into an email.

If you want to check some details about the
summary, select the more info icon (®).

If you want to refresh the summary, select the

refresh icon ( S ).

Use Now Assist for Sourcing and Procurement Operations (SPO)

Use Now Assist for Supplier Lifecycle Operations (SLO)

Using Now Assist for Accounts Payable Operations (APO)

Categorize inquiry cases

Categorize incoming inquiry cases into sub-categories based on the description and short
description of the invoice inquiry case using the Inquiry Classifier skill in the Now Assist for
Common Finance and Supply Chain features application.
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Before you begin
Role required: sn_fsc_genai.now_assist_Ffulfiller

Incoming invoice inquiry case.

Procedure
1. Navigate to All > Accounts Payable Operations > Accounts Payable Workspace.

2, Create an invoice inquiry case.
For more information on inquiry case, see Work on an invoice inquiry case. The Inquiry
Classifier Al skill analyzes the description and short description, auto-categorizes the incoming
inquiries into sub-categories. Example: Payment inquiry

Resulit
The invoice inquiry case is auto-populated with sub-category without any manual intervention by
an AP agent.

Source-to-Pay Operations

Source-to-Pay Operations enables you to create sourcing requests, onboard suppliers, and
manage invoices and payments in one streamlined workflow. Collaborate across teams,
automate tasks, and use playbooks to avoid delays in approvals, onboarding, and completing
requests. Maintain accurate supplier data, fulfill and manage purchase orders, and resolve
invoice exceptions, ensuring timely payments from sourcing to fulfililment.

Management

Source-to-Contract —> Pro.

cure-to-Pay ey 4 Supplier
Identify & source savings Execute on buying strategies Build & Strengthen relationships
Intake Orchestrate Optimize
Aggregated demand, deflect Manage and guide completion Deliver outcomes that
“how-to”, and structure requests of common S2P processes really move the needle

Automate and simplify the source-to-pay process

Source-to-Pay Operations is a powerful solution that automates and simplifies the source-to-
pay process. It enables a seamless purchasing and case management process across work
teams, allowing procurement to focus more on strategic priorities. Built on the ServiceNow Al
Platform, Source-to-Pay Operations integrates seamlessly with existing ERP and procurement
technologies to deliver faster time-to-value, while streamlining fulfillment and reducing the
potential for errors or delays.

(o) <> Gain visibility and control across sourcing and procurement processes

(@) The Sourcing and Procurement Operations application helps teams
streamline purchasing workflows, accelerate approvals, and improve
transparency in order and supplier-related processes. It also supports
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S

[

automation to reduce delays and manual work. For more information, see
Sourcing and Procurement Operations.
Streamline supplier onboarding and performance tracking

The Supplier Lifecycle Operations application manages supplier information,
performance, and onboarding in a centralized workspace. It enables

collaboration with suppliers and increases accountability across the lifecycle.

For more information, see Supplier Lifecycle Operations.

Automate invoice processing and approvals

The Accounts Payable Operations application reduces the manual effort of
handling invoices. It enables digital invoice submission, matching, exception
handling, and approval tracking to help teams process payments efficiently.
For more information, see Accounts Payable Operations.

Integrate seamlessly with third-party systems

Source-to-Pay Operations supports integration with external ERP systems
such as SAP ECC and SAP S4 HANA. It enables end-to-end data exchange
for purchase orders, receipts, invoices, and more. Additionally, it supports
integration with 3CLogic to enhance user experience through voice and SMS
channels. For more information, see Source-to-Pay Integrations.

Source-to-Pay Operations purchasing and sourcing workfows

Gain deeper insights into the complete process of sourcing, procuring, and paying for goods and

services by exploring the Source-to-Pay purchasing and sourcing workflows.

Get started

Source-to-Pay Operations purchasing and sourcing workflows

End-to-end purchasing End-to-end sourcing workflow End-to-end sourcing and
workflow in Source- in Source-to-Pay Operations | supplier onboarding workflow
to-Pay Operations o) 0 in Source-to-Pay Operations

o el

Learn about the end-to-

Learn about the end-to- end sourcing process Learn about the

end purchasin
and its key use

g process and its key user personas streamlined process for
r personas sourcing products and
onboarding suppliers
to fulfill requests
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End-to-end purchasing workfow in Source-to-Pay Operations

Gather a high-level understanding of the end-to-end purchasing workflow with the Sourcing and
Procurement Operations (SPO) and Accounts Payable Operations (APO) products within the
Source-to-Pay (S2P) suite.

The purchasing workflow is triggered when an active contractual price is available for a product
or service the shopper intends to purchase.

Prerequisites

Install and activate the necessary plugins. For information on the respective product plugins and
installation sequence, see:

« SPO: Application plugin installation sequence in Sourcing and Procurement Operations
« APO: Application plugin installation sequence in Accounts Payable Operations

Workfow of the purchasing process

The following figure shows how different personas use the various applications withing the SPO
and APO products to complete the end-to-end purchasing process within the Source-to-Pay
(S2P) suite.

WorkFHow of the purchasing process

o Reviews the supplier onboarding case.

Visits SH or EC and creates a SR Uses the onboarding playbook in the

with a new supplier to be onboarded. supplier workspace to onboard the supplier.
Work assignment rules route the The playbook generates tasks

request to Warren. and assigns them to Frank.

0 Shirley Warren e Alejandro Frank

Employee Procurement Specialist Supplier Manager Supplier Contact

Initiates automated supplier qualification, Completes the tasks and submits
which creates required cases. the required questionnaire in SCP.

This includes a new supplier onboarding
= case, assigned to Alejandro.

0 @ 0 Track work progress through completion from their respective portals

In this workflow:

1. An employee performs a quick checkout with a product or service that has a contractual
price. A purchase requisition is created. For more information, see Order a product with quick
checkout.

Alternatively, an employee performs a full checkout with products or services that have
contractual prices. For more information, see Complete your checkout.

Role: sn_shop.shopper.
Application portal: Shopping Hub.

2, Approval rules route the purchase request to one or more assigned approvers.
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3. An approver reviews the purchase request and approves it. A purchase order is created. For
more information, see Approve a request from Employee Center.

Role: sn_shop.procurement_specialist.
Application portal: Employee Center.
4. A procurement specialist fulfills the purchase order from the associated supplier.
Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

5. On fulfillment, the employee confirms receipt of the requested product. For more information,
see Confirm receipt of your order from Shopping Hub Home and Confirm receipt of your order
from Employee Center.

Role: sn_shop.shopper.
Application portal: Shopping Hub or Employee Center.

6. Invoices are auto-created. When invoices aren’t auto-submitted or don’t match the purchase
orders, or when invoice exceptions must be resolved, an accounts payable specialist gets
involved. For more information, see Accounts Payable Invoice Processing.

Alternatively, the accounts payable specialist manually creates invoices. For more information,
see Accounts Payable Specialist manual tasks.

Role: sn_ap_apm.accounts_payable_specialist.
Application portal: Source-to-Pay Workspace.

7. The accounts payable specialist converts invoices of purchase order type to invoice types
such as non-purchase order, credit memo, and debit memo, based on their interactions with
shoppers and suppliers of business services. For more information, see Accounts Payable
Specialist manual tasks.

Role: sn_ap_apm.accounts_payable_specialist.
Application portal: Source-to-Pay Workspace.

8. An accounts payable agent manages and works on assigned invoice cases, requests more
information from suppliers or employees if necessary, and creates and assigns tasks to the
users. For more information, see Invoice Case Management.

Role: sn_ap_cm.agent.
Application portal: Source-to-Pay Workspace.

9. The employee, approver, procurement specialist, accounts payable specialist, and accounts
payable agent have complete visibility into the status of the workflow through process
completion, from their respective portals.

End-to-end sourcing workAow in Source-to-Pay Operations

Gather a high-level understanding of the end-to-end sourcing workflow with the Sourcing and
Procurement Operations (SPO), Supplier Lifecycle Operations (SLO), and Accounts Payable
Operations (APO) products within the Source-to-Pay (S2P) suite.
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The sourcing workflow is triggered when there is an active contractual price for a product or
service that the shopper intends to purchase.

Prerequisites

Install and activate the necessary plugins. For more information on the respective product
plugins and installation sequence, see:

« SPO: Application plugin installation sequence in Sourcing and Procurement Operations
« SLO: Application plugin installation sequence in Supplier Case Management

« APO: Application plugin installation sequence in Accounts Payable Operations

Workfow of the sourcing process

The following figure shows how different personas use the various applications withing the SPO,
SLO, and APO products to complete the end-to-end sourcing process within the Source-to-Pay
(S2P) suite.

WorkHow of the sourcing process

Reviews the supplier onboarding case.

Visits SH or EC and creates a SR
with a new supplier to be onboarded.

° Uses the onboarding playbook in the
supplier workspace to onboard the supplier.

@ Work assignment rules route the @ The playbook generates tasks

X~/ request to Warren. and assigns them to Frank.

0 Shirley Warren 0 Alejandro Frank

Employee Procurement Specialist Supplier Manager Supplier Contact

Initiates automated supplier qualification, Completes the tasks and submits
which creates required cases. the required questionnaire in SCP.

This includes a new supplier onboarding
=/ case, assigned to Alejandro.

0 9 0 Track work progress through completion from their respective portals

In this workflow:

1. An employee creates a sourcing request for a product or service that doesn't have a
contractual price, or isn’t available in the catalog. For more information, see Complete sourcing
checkout and Requesting for products or services that you don't see on ShoppingHub,
respectively.

Role: sn_shop.shopper.
Application portal: Shopping Hub and Employee Center respectively.

2, Approval rules route the sourcing request to one or more assigned approvers.
3. An approver reviews the sourcing request and approves it. For more information, see Approve
a request from Employee Center.

Role: sn_shop.procurement_specialist.

Application portal: Employee Center.
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4, Work assignment rules route the sourcing request to an assigned procurement specialist.

5. The procurement specialist, with the contained role of a sourcing manager, adds the sourcing
request to a negotiation event. For more information, see Add a sourcing request to a sourcing
event.

Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

6. Negotiations are auto-created with qualified suppliers. For more information, see Sourcing
intake guided experience with playbooks.

If sourcing with a new supplier, see End-to-end sourcing and supplier onboarding workfow in
Source-to-Pay Operations.

Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

7. Begin the qualification process to onboard the new supplier. For more information, see
Supplier qualification.

Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

8. Review the supplier onboarding case and start the supplier onboarding using playbooks. For
more information, see Use the supplier onboarding playbook to onboard suppliers.

The playbook automatically creates supplier tasks to conduct risk assessment and to collect
supplier information, such as banking information and location details.

Role: sn_slm.manager.
Application portal: Source-to-Pay Workspace.
9. The supplier manager assigns the supplier tasks to the supplier contact.
Role: sn_slm.manager.
Application portal: Source-to-Pay Workspace.

10. The supplier contact completes the following tasks:

o Assigned tasks. For more information, see Viewing supplier contact tasks from the Supplier
Collaboration Portal.

o Risk assessment questionnaire. For more information, see Complete a risk assessment from
the Supplier Collaboration Portal.

Role: sn_slm.contact.
Application portal: Supplier Collaboration Portal.

11. After the supplier manager reviews the supplier risk score and completes the different
activities in each stage of the playbook, the supplier is successfully onboarded.

Role: sn_slm.manager.

Application portal: Source-to-Pay Workspace.
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12. On reaching supplier responses close date, the sourcing manager awards one or more
suppliers. For more information, see Award multiple suppliers from a sourcing event.

Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

13. Purchase requisitions are auto-created. The procurement specialist reviews the purchase
requisitions and its associated purchase lines, and creates purchase orders. For more
information, see SPO list page.

Role: sn_shop.procurement_specialist.
Application portal: Source-to-Pay Workspace.

14

On fulfillment, the employee confirms receipt of the requested product. For more information,
see Confirm receipt of your order from Shopping Hub Home and Confirm receipt of your order
from Employee Center.

Role: sn_shop.shopper.
Application portal: Shopping Hub or Employee Center.

15

Invoices are auto-created. When invoices aren’t auto-submitted or don’t match the purchase
orders, or when invoice exceptions must be resolved, an accounts payable specialist gets
involved. For more information, see Accounts Payable Invoice Processing.

Alternatively, the accounts payable specialist manually creates invoices. For more information,
see Accounts Payable Specialist manual tasks.

Role: sn_ap_apm.accounts_payable_specialist.
Application portal: Source-to-Pay Workspace.

16. The accounts payable specialist converts invoices of purchase order type to invoice types
such as non-purchase order, credit memo, and debit memo, based on their interactions with
shoppers and suppliers of business services. For more information, see Accounts Payable
Specialist manual tasks.

Role: sn_ap_apm.accounts_payable_specialist.
Application portal: Source-to-Pay Workspace.

17. An accounts payable agent manages and works on assigned invoice cases, requests more
information from suppliers or employees if necessary, and creates and assigns tasks to the
users. For more information, see Invoice Case Management.

Role: sn_ap_cm.agent.
Application portal: Source-to-Pay Workspace.

18. The employee, approver, sourcing manager, procurement specialist, supplier manager,

accounts payable specialist, and accounts payable agent have complete visibility into the
status of the workfow through process completion, from their respective portals.
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End-to-end sourcing and supplier onboarding workfow in Source-to-Pay
Operations

With Sourcing and Procurement Operations and Supplier Lifecycle Operations together, provide
complete visibility to all the stakeholders involved in the sourcing process, along with improved
supplier onboarding experience.

How sourcing and supplier onboarding works

The following figure shows how an employee, procurement specialist, supplier manager, and
supplier use the SPO and SLO applications together to get complete visibility into the sourcing
process and simultaneously enjoy improved supplier onboarding experience.

Workfow for sourcing and supplier onboarding

° Reviews the supplier onboarding case.

Visits SH or EC and creates a SR Uses the onboarding playbook in the

with a new supplier to be onboarded. supplier workspace to onboard the supplier.
@ Work assignment rules route the @ The playbook generates tasks

request to Warren. and assigns them to Frank.

O Shirley Warren e Alejandro Frank

Employee Procurement Specialist Supplier Manager Supplier Contact

Initiates automated supplier qualification, Completes the tasks and submits
which creates required cases. the required questionnaire in SCP.

This includes a new supplier onboarding
= case, assigned to Alejandro.

0 @ e Track work progress through completion from their respective portals

In this workflow:

1. An employee visits Shopping Hub (or Employee Center) and creates a sourcing request with a
new supplier to be onboarded.

2. Work assignment rules route the request to a procurement specialist's workspace.

3. The procurement specialist initiates automated supplier qualification, which creates required
cases, including a new supplier onboarding case that is assigned to a supplier manager.

4, The supplier manager reviews the supplier onboarding case and uses the onboarding
playbook in the supplier workspace to onboard suppliers.

5. The playbook generates tasks and assigns them to the supplier being onboarded.
6. The supplier contact views the assigned tasks in the Supplier Collaboration Portal.

7. The supplier contact completes the assigned tasks and submits the required questionnaire in
the Supplier Collaboration Portal.

8. The supplier manager reviews the collected supplier data and completes the onboarding
playbook in the supplier workspace.

9. The employee, procurement specialist, and supplier manager have complete visibility into
the status of work, including supplier onboarding, through process completion, from their
respective portals.
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Requirements for sourcing with a new supplier

Install and activate these plugins.

« Shopping Hub [com.snc.sn_spend_uib]

« Sourcing and Purchasing Automation [com.snc.sn_pr]

 Procurement Case Management [com.sn_spend_psd]

« Source-to-Pay Workspace [com.sn_spend_workspace]

« Playbooks for Sourcing and Procurement Operations [com.sn_spend_cp]

« Advanced Work Assignment for Sourcing and Procurement Operations
[com.snc.sn_spend_awa]

« Supplier Common Architecture [com.snc.sn_sim]

« Supplier Lifecycle Operations [com.snc.sn_supplier_mgmt]

« Supplier Collaboration Portal [com.snc.sn_supplier_sp]

« Advanced Work Assignment for Supplier Lifecycle Operations [com.snc.sn_sim_awa]
« Source-to-Pay Common Architecture [com.snc.sn_shop]

« Finance Common Architecture [com.sn_fin]

« Common Service Delivery [com.sn_spend_sdc]

« Risk Assessments Integration for Sourcing and Procurement Operations [com.sn_spend_vrm]

For information on the installation sequence, see Application plugin installation sequence in
Sourcing and Procurement Operations.

Get started with sourcing with a new supplier

To get started with sourcing with a new supplier, follow these steps:

1. Request for a product or service that you don't see on Shopping Hub, and add a new supplier
that you prefer to source it from. For more information, see Requesting for products or services
that you don't see on ShoppingHub.

Role: sn_shop.shopper.

2. Review the sourcing request and its associated purchase lines on the Source-to-Pay
Workspace. For more information, see SPO list page.

Role: sn_shop.procurement_specialist.

3. Begin the qualification process to onboard the new supplier. For more information, see
Supplier qualification.

Role: sn_shop.procurement_specialist.

4. Review the supplier onboarding case and start the supplier onboarding using playbooks. For
more information, see Use the supplier onboarding playbook to onboard suppliers.

Role: sn_slm.manager.

5. The playbook automatically creates supplier tasks to conduct risk assessment and to collect
supplier information, such as banking information and location details.

6. Log in to the Supplier Collaboration Portal and complete the following:
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o Assigned tasks. For more information, see Viewing supplier contact tasks from the Supplier
Collaboration Portal.

© Risk assessment questionnaire. For more information, see Complete a risk assessment from
the Supplier Collaboration Portal.

Role: sn_sim.contact.

7. Review the collected supplier information and determine whether to continue or cancel the
onboarding process.

Role: sn_slm.manager.

8. Complete the different activities in each stage of the playbook to successfully onboard the
new supplier.

Role: sn_slm.manager.

Now Assist for Source-to-Pay Operations

Use the ServiceNow® Now Assist for Source-to-Pay Operations to help fulfillers and requesters
quickly summarize cases, including procurement, supplier, and invoice records, keeping them
informed of progress and next steps.

Get started

Now Assist for Source-to-Pay Operations

Now Assist for Now Assist for Supplier Now Assist for Accounts
Sourcing and Lifecycle Operations Payable Operations
Procurement Operations

Learn about Now Learn about Now
Learn about Now Assist for Supplier Assist for Accounts
Assist for Sourcing and Lifecycle Operations Payable Operations

Procurement Operations

Source-to-Pay Operations common skills

Now Assist skills support Source-to-Pay workflows (APO, SPO and SLO) with Al-powered email
generation, sentiment analysis for case prioritization, and natural language data exploration and
reporting.

() Note: The common Now Assist skills are applicable to Sourcing and Procurement
Operations, Supplier Lifecycle Operations and Accounts Payable Operations.

The common Now Assist skills available in the Source-to-Pay Workspace are:

« Email response generation-This skill uses generative Al to automatically draft professional,
context-aware email responses for supplier inquiries, procurement communications, and AP
case management across Source-to-Pay workflows, reducing manual effort and improving
response consistency. Email generation for Source-to-Pay workflows are available as:
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o Generate email responses in Sourcing and Procurement Operations

o Generate an email response for supplier cases in Supplier Lifecycle Operations
o Generate an email response for supplier tasks in Supplier Lifecycle Operations
o Generate email response for invoice case in Accounts Payable Operations

o Generate email response for invoice task in Accounts Payable Operations

Sentiment analysis-The skill uses large language models to detect emotional tone (Positive,
Negative, or Neutral) in cases across Source-to-Pay workflows. Sentiment analysis for Source-
to-Pay workflows are available as:

© Analyze sentiment in procurement cases
o Analyze sentiments in supplier cases

o Analyze sentiments in invoice cases

Al Data Explorer-The Al Data Explorer for Source-to-Pay supports Al-driven prompt
understanding, recommended queries, and drill-down capabilities within a unified interface.
It enables business users to generate reports, visualizations, and KPIs using natural language
queries without relying on technical expertise or predefined dashboards. Through a
conversational interface, users can ask questions in plain English and receive interactive
charts and summaries in real time. Explore Al is integrated within the Source-to-Pay tables
and use cases, ensuring accurate, context-aware insights across procurement, supplier and
accounts payable workAows. For more information on the data explorer, see Use Al to explore
data with Al Data Explorer @ and Using Al Data Explorer in Source-to-Pay Operations.

You can use Now LLM Service, Now LLM Long Term Stable models (LTS), Azure OpenAl, Google
Gemini or Anthropic Claude on AWS as the Al model provider for all Now Assist skills and

Al agents. Use the Configuration Controls in Al Control Tower @& to define which options are
available, then set the skill-level preferences in the Now Assist Admin console &. For more

information, see Large language models on the ServiceNow Al Platform® &.

Using Al Data Explorer in Source-to-Pay Operations

Use the Al Data Explorer in Source-to-Pay Operations to generate reports, visualizations, and
data insights from APO, SPO and SLO workspace using natural language questions.

Before you begin
Role required: now_assist_explorer_user

About this task

The Al Data Explorer enables fulfillers and requesters to generate reports, visualizations, and
data insights through a conversational interface from Source-to-Pay workspace using natural
language. Users input natural language prompts to query data without needing technical
expertise in tables, filters, or data structures.

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.

2. Select the list icon (E).
A list of options within the workspace is displayed. The List page displays Explore
with Al option. As a fulfiller or a requester you can explore data insights through
conversational analytics. You can ask specific questions in Al Data Explorer, to which
it responds with summary, and suggested follow-up questions as shown below:
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ServiCeNOW Al Favorites  History Workspaces  Admin Source-to-Pay Workspace Q. Search or ask Now Assist
(A = List +
= Lists My Lists = All work - Cases (384
o Invoice excepti... Lest reireshed Fimage 4+ Al Data Explorer
v Review needed Number + Case type Short description Assigned to %) New exploration + summarize | (AR (&
|t Sourcing: newr... _
- Sourcing events. INVC0001001 Process invoice (empty) Active invoice cases with payment
) ; P
W Sourcing event... INVC0001001 Process invoice from Bechtel (empty) inquiry sub-category
Requisitions: ca INVC0001001 Process involce (empty) There are 20 active invoice cases with payment inquiry
Requisitions: re sub-category, representing 5% of the total 384 cases
g T Process invoice from Amazon Web Gilly Parker across all work categories.
Unassigned cases Services, LLC
Unassigned tasks INVC0001003 Process invoice fempty) Additional insights
v All work INVCO001004 Payment date fempty) + 25% (5/20) of payment inquiry cases are stuck in
Cases New state with no assignment, creating a triage
INVC0001004 Process invoice (empty) bottleneck.
Closed cases
i T —— - - . + Ben Jackson handles 60% (12/20) of assigned cases
Supplier tasks ayment date fempty) while John Smith only has 15% (3/20), indicating
Employee tasks INVC0001005 Process invoice {empty) severe workload imbalance.
Interactions « 20% (4/20) of cases lack assignment groups, with
INVC0001006 Process invoice (empty) 75% (3/4) of low priority cases remaining completely
Closed interacti... unassigned
i i Parke !
Sourcing reque... INVC0001007 Process invoice from Arizent Gilly Parker . 15% (3/20) of cases have missing channel data,
Sourcing events INVICD001038 Process invoice from Dell Financial () 'suggﬁtinf: gaps in the intake process that need
Negotiation: Services LLC investigation.
i NVC1001001 o ety + Al critical priority cases (3/3) are properly assigned
Requisitions rocess involce ety to AP - supplier services, demonstrating effective
Requisition app... INVC1001002 Process invoice (empty) escalation for urgent issues.
Involce excepti... Some content generated by Now Assist, Check for accuracy.
Showing 1-20 of 384 12 3 4 5 6 7 8 9

+ Owedare

For more information on the extended data analysis, data visualization in Al data explorer, see
Use Al to explore data with Al Data Explorer &.

The Al-assisted, interactive exploration assists fulfillers in making data-driven decisions within
the Source-to-Pay workspace.

Source-to-Pay Workspace

The Source-to-Pay Workspace provides experiences and tools that you can use to work
on various activities, such as procuring goods, onboarding high-performing suppliers, and
processing invoices.

The Source-to-Pay Operations (S2P) product suite includes the following products:

Source-to-Pay Workspaces

Procurement Service Supplier Lifecycle Accounts Payable
Management Workspace Management Workspace Operations Workspace

7T —U

EI'I

Learn about the Learn about the Learn about the
Procurement Service Supplier Lifecycle Accounts Payable
Management Workspace Management Workspace Operations Workspace

Regardless of whether you have installed the entire Source-to-Pay (S2P) product suite or any
of the individual products that are part of the S2P suite, you use the Source-to-Pay Workspace
to manage and work on all aspects and activities of Source-to-Pay Operations. Access to the
landing pages and list views within the Source-to-Pay Workspace is role-based.

The Source-to-Pay Workspace application provides experiences and tools for a Procurement
Specialist, Supplier Manager, and Accounts Payable Specialist to view and work on cases and
tasks related to Source-to-Pay Operations.
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The Source-to-Pay Workspace application is a dependent application and is automatically
installed if any of the following applications are installed:

« Source-to-Pay Common Architecture
» Procurement Case Management

« Supplier Lifecycle Operations

« Invoice Case Management

However, if you wish to install just the Source-to-Pay Workspace application, the dependent
application Procurement Case Management is also installed along with.

End user and roles

End user and goal Required role

Procurement Specialist: View your open sn_shop.procurement_specialist
requests and purchasing to-dos.

PCM Agent: View your open requests and sn_spend_psd.agent
purchasing to-dos.

Accounts Payable Specialist: View your open  sn_shop.accounts_payable_specialist
requests and purchasing to-dos.

© Note: This role contains the PCM Agent
role, and therefore has access to the
same home page and modules as the

PCM Agent.
Admin role for Canvas Core Application: canvas_admin
View and make configuration changes to the
widgets.
Supplier Fulfiller: sn_sIm.fulfiller

o Create tasks

« View suppliers related to assigned cases or
tasks

« View assigned cases and tasks, or tasks that
are created by them

» Update assigned cases and tasks, or tasks
that are created by them

Supplier Manager: sn_slm.manager
« Create suppliers, cases, and tasks

« View all the suppliers, cases, and tasks

« Update only the suppliers they manage

« Update the cases and tasks that they create
or that are assigned to them

Supplier Administrator: Create, view, update,  sn_slm.admin
and delete all the suppliers, cases, and tasks.
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Explore Source-to-Pay Operations Workspace

Learn about the key features and capabilities of Source-to-Pay Operations.

The Source-to-Pay Operations (S2P) product suite includes the following products:
« Sourcing and Procurement Operations (SPO)

« Supplier Lifecycle Operations (SLO)

« Accounts Payable Operations (APO)

Regardless of whether you have installed the entire Source-to-Pay (S2P) product suite or any
of the individual products that are part of the S2P suite, you use the Source-to-Pay Workspace
to manage and work on all aspects and activities of Source-to-Pay Operations. Access to the
landing pages and list views within the Source-to-Pay Workspace is role-based.

Source-to-Pay Workspace landing page

Depending on the product that you have installed and the role you're assigned, the landing page
for each product is displayed in a separate tab under the Source-to-pay header. The product
tabs that appear are named after each installed product.

When you open the Source-to-Pay Workspace, the home page is displayed by default. If you

navigate away from the home page, you can select the home icon [-Q)

page.

Example scenarios for role-based access in Source-to-Pay Workspace

Let's take a look at a few example scenarios to help you understand the conditions that
determine how and when product-specific tabs containing landing pages are displayed.

Scenario 1: Only one product is installed

Let's consider a scenario where you have installed only the Supplier Lifecycle
Operations product and you are assigned the Supplier Fulfiller [sn_sIm.fulfiller] role.
In this scenario, the individual product-specific tabs are not shown, instead the
landing page for Supplier Lifecycle Operations is directly displayed.

Scenario 2: Two or more products are installed
Let's consider a scenario where:

« You have installed Sourcing and Procurement Operations, Supplier Lifecycle
Operations, and Accounts Payable Operations.

« You have been assigned the Procurement Case Management (PCM) agent
[sn_spend_psd.agent], Supplier Fulfiller [sn_sIm.fulfiller], and Accounts Payable
Specialist [sn_ap_apm_accounts_payable_specialist] roles.

In this scenario, the following product-specific tabs are displayed under the Source-
to-pay header on the Source-to-Pay Workspace landing page.

« Sourcing and procurement: Select this tab to view the landing page for Sourcing
and Procurement Operations. For more information, see SPO list page.

« Supplier management: Select this tab to view the landing page for Supplier
Lifecycle Operations. For more information, see SLO landing page.

« Accounts payable: Select this tab to view the landing page for Accounts Payable
Operations.
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Source-to-Pay Workspace with all the three product-specific tabs

SErviCeNOW Al Favorites  History  Workspaces Source-to-Pay Worksp... ¥ Q Search

Source-to-pay

e

lSnummlar\dDm(ummmt Supplier management Atcauntspavab\el

Work to review © Priority: | Critical ) ( High | Filterby [ All work types v

action : ©

O No records need final action yet

New this SCASE0001020 Low SCASE0001014 Low SCASEO001013 Low SCASE0001012 Low SCASE0001010 Low sca

week : Update banking information Request something else Request changes to the supplier mast... Update banking information Assistance with any issue Doyq

Business owner State Business owner State Business owner State Business owner State
1 Inreview (Deprecated) I review (Deprecated) In review (Deprecated) In review (Deprecated)
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Tasks @ © Filter by [ All due dates v |
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Viewall

SPO landing page

As a fulfiller within the procurement team, you can visually launch into your day with a one-stop-
shop experience where you can view work that needs your attention, and use quick actions to
navigate to internal and external websites.

As a Procurement Specialist or Procurement Case Management (PCM) Agent, you can use the
Source-to-Pay Workspace landing page to view all your open requests, which include purchasing
to-dos that need your attention, along with their overdue status. You can also view requests

that need your review, and filter them by priority and work type, such as purchase requisitions,
sourcing requests, negotiation events, and cases. You can also filter your tasks by due date for
better planning. The distribution of your work by work type and priority is displayed in a stacked
bar chart format. This quick glance of your work enables you to better plan and prioritize your
work. You can also view the recently updated records, which enables you to keep up with the
progress when collaborating with other stakeholders.

Each record widget displays details such as the record number, short description, state, date
opened, priority, business owner, and last updated. You can then select the widget to view more
details pertaining to that record.

() Note: If you install Procurement Case Management without Source-to-Pay Common
Architecture, you can see only procurement cases in the Work to review section, and
procurement tasks in the Tasks section.

Reports

For a detailed analysis on each component, select the respective widget or chart.

Components of a procurement report

Title Type Description
Work to review

Needs final action Widget
View the total number of

records assigned to the
logged-in user that needs a
final action. Select a widget
to view the complete list of
records.
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Components of a procurement report (continued)

Title

New this week

Tasks

Tasks
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Type

Widget

Widget

Description

Up to five records are
displayed upfront in this
section, with their record
number, short description,
priority, business owner, last
updated date, and opened
date. Use the carousel to view
more records.

Filter by priority and work type
such as purchase requisitions,
sourcing requests, negotiation
events, and cases, for focused
results.

View the total number of

new records assigned to the
logged-in user during the
current week. Select a widget
to view the complete list of
records.

Up to five records are
displayed upfront in this
section, with their record
number, short description,
priority, business owner, last
updated date, and opened
date. Use the carousel to view
more records.

Filter by priority and work type
such as purchase requisitions,
sourcing requests, negotiation
events, and cases, for focused
results.

View the total number of open
purchasing tasks assigned to
the logged-in user. Select a
widget to view the details of
that record. Select View all to
view the complete list of tasks.

You can also view up to four
records in this section, with
their task number, state, short
description, and opened date.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Components of a procurement report (continued)

Title Type

Summary

Distribution of your work Stacked bar chart
Recently updated Widget

Quick actions

Procurement dashboard Widget
Supplier directory Widget
Knowledge articles Widget
Open Employee Center Widget

© 2026 ServiceNow, Inc. All rights reserved.

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Description

Filter by due dates for focused
results.

View the total number of
requests assigned to the
logged-in user that's notina
closed state, sorted by priority,
and color coded by work type.
Point to a bar area to view the
number of work types that fall
within that priority time frame.
Select a bar area to view the
complete list of records within
that time frame. Select View
all to view the complete list of
records.

@ Note: The logged-in
user can view only the
work that is specific to
their role.

View the list of records
assigned to the logged-in
user that was last updated by
someone. The list displays
the record number, short
description, updated by, and
state. Select a number to view
the details of that record.
Select View all to view the
complete list of records.

Open a new tab with the
procurement dashboards,
where dashboards are
filtered by the Sourcing and
Procurement Operations

group.

Open the list of suppliers in
the workspace.

Open a new tab with the
Purchase and Expense
category knowledge base

page.
Open a new tab with the

Purchase and Expense
category in Employee Center.
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Components of a procurement report (continued)

Description

Open ShoppingHub Widget Open a new tab with the
ShoppingHub home page.

Configure your workspace landing page

You can configure the landing page using Ul Builder, define different audiences for the
landing page, and even add, remove, or modify the different content, if you want. However, it's
recommended that you create a duplicate of the landing page before modifying it. For detailed
information on how to configure using Ul Builder, see Create a page in Ul Builder &.

SLO landing page

As a supplier manager, view a snapshot of your assigned supplier cases and tasks and take
actions to resolve them.

As a Supplier Manager [sn_sIm.manager] or Supplier Fulfiller [sn_sIm.fulfiller], you can use the
landing page to create a new case, task, and supplier. You can also manage suppliers, view
cases and tasks that are assigned to you.

For a detailed analysis on each component, select the respective widget or chart. Select the

Refresh icon () to view the latest data. Select the Edit columns icon () to add or remove
columns in the list and to display the columns in the order you choose.

Components in the Source-to-Pay Workspace

Components in Source-to-Pay Workspace
Type Description
Quick Actions

Create case  Option Opens the Create New Supplier Case form that enables you to create a
new supplier case.

Createtask  Option Opens the Create a new task form that enables you to create a new
supplier task.

Create new  Option Opens the Request new supplier form that enables you to onboard a

supplier new supplier.

Create KPI Option Opens the Create New KPI template form that enables you to create
template KPI templates.

Create Option Opens the Create New Segmentation rule form that enables you to
segmentation build your segmentation rule by selecting specific conditions to filter
rule the data from the supplier table.

Manage my  Option Opens the My Suppliers form that displays a list of the suppliers
suppliers managed by the logged-in user.

In the Number column of the My Suppliers form, select the link to the
supplier number to view more details about the supplier.

My Work
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Components in Source-to-Pay Workspace (continued)

High priority  Single

cases score
Overdue Single
cases score
Tasks to Single
review score

Tasks created Single

by me score
Overdue Single
tasks score
Cases List
Tasks List

Work Summary

My cases Donut
chart

Filter:
By
type
Filter:
By
state

Filter:
By
priority
My tasks Donut
chart

Filter:
By
type
Filter:
By
state

Filter:
By
priority

Displays the count of cases marked as high priority.

Displays the count of cases that are overdue.

Displays the count of tasks that the logged-in user needs to review.

Displays the count of tasks that the logged-in user has created.

Displays the count of tasks that are overdue.

Displays a list of cases assigned to the logged-in user.

This list shows only five cases by default. Click View all to view the list
of all the cases.

Displays a list of tasks assigned to the logged-in user.

This list shows only five tasks by default. Click View all to view the list
of all the tasks.

Displays a segmented breakdown of your assigned cases. Each
segment represents the type, state, or priority of the cases based on
the applied filter.

Displays cases filtered by their type.

Displays cases filtered by their state.

Displays cases filtered by their priority.

Displays a segmented breakdown of your assigned tasks. Each
segment represents the type, state, or priority of the tasks based on
the applied filter.

Displays tasks filtered by their type.

Displays tasks filtered by their state.

Displays tasks filtered by their priority.
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Role-based access to quick actions in the Source-to-Pay Workspace

Role-based access to quick actions in Source-to-Pay Workspace

Role Available quick action

Supplier Administrator

. » Create case
[sn_sim.admin]
« Create task
« Create new supplier
« Manage my suppliers

Supplier Manager

» Create case
[sn_sIm.manager]

« Create task

» Create new supplier

« Manage my suppliers

Supplier Owner

« Create case
[sn_sIim.owner]

« Create task

« Create new supplier

« Manage my suppliers

Supplier Fulfiller Create task

[sn_sIm.fulfiller]

Configure your workspace landing page

You can configure the landing page using Ul Builder, define different audiences for the
landing page, and even add, remove, or modify the different content, if you want. However, it’s
recommended that you create a duplicate of the landing page before modifying it. For detailed
information on how to configure using Ul Builder, see Create a page in Ul Builder &.

APO landing page

Use the Source-to-Pay Workspace landing page to find all the information that you need and view
the tasks specific to your role, all in one location.

Open the Source-to-Pay Workspace by navigating to All > Accounts Payable Operations >
Accounts Payable Workspace.

When you open the Source-to-Pay Workspace, the home page is displayed by default. If you

navigate away from the home page, you can select the home icon ['--G’}

page.

) to return to the home

As an agent, you can view and manage to-do tasks assigned to you, open any unassigned
cases, and cases by priority. As an Accounts Payable Specialist, you can view and manage tasks
assigned to you, open any unassigned cases, cases by priority, invoice exceptions, and invoices
atrisk of being paid late.

© 2026 ServiceNow, Inc. All rights reserved. 91
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.


https://www.servicenow.com/docs/access?context=create-page&version=australia&pubname=australia-application-development&ft:locale=en-US
https://www.servicenow.com/docs/access?context=create-page&version=australia&pubname=australia-application-development&ft:locale=en-US
https://www.servicenow.com/docs/access?context=create-page&version=australia&pubname=australia-application-development&ft:locale=en-US

servicenow.

Landing page view for an Accounts Payable Specialist

The following information is displayed on the landing page when you log in to the workspace
with the Accounts Payable Specialist [sn_ap_apm.accounts_payable_specialist] or admin
[sn_ap_apm.admin] role.

@ Note: For a detailed analysis on each component, select the respective widget or chart.

Landing page view for an Accounts Payable Specialist
Title Type Description
Quick actions

Create New Widget Opens a new tab that enables you to create a new invoice case with
Invoice the Invoice automation category.

Review your work

Supplier Filter  Filter by supplier to view information for specific suppliers in the
widgets of the Review your work section.

Legal entity Filter  Filter by legal entity to view information for specific legal entities in
the widgets of the Review your work section.

My invoices Widget Displays the invoices grouped by their state.

Top invoice Donut Displays the invoice exceptions grouped by type.

exception types chart
Select View all to view a list of all the exception types.

Invoices due Bar Displays the invoices grouped by state that are due soon.

soon chart
Select View all to view a list of all the invoices that are due soon.

My team

Backlog Widget View the list of cases that are yet to be assigned.

Landing page view for an agent

The following information is displayed on the landing page when you log in to the workspace with
the agent [sn_ap_cm.agent] or admin [sn_ap_cm.admin] role.

@ Note: For a detailed analysis on each component, select the respective widget or chart.

Landing page view for an agent

Title Type Description
Quick actions

Create New Widget Opens a new tab that enables you to create a new invoice case with
Inquiry the Inquiry category.

Review your work

Supplier Filter  Filter by supplier to view information for specific suppliers in the
widgets of the Review your work section.

Open inquiries Widget Displays the inquiries grouped by their status.
by status
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Landing page view for an agent (continued)

Title Type Description

Select View all to view a list of all the inquiries.

Inquiries by Widget Displays the inquiries grouped by their category.

category

Select View all to view a list of all the inquiries.
My team
Backlog Widget View the list of cases that are yet to be assigned.

Landing page view for task owner

The following information is displayed on the landing page when you log in to the workspace with
the task owner role.

@ Note: For a detailed analysis on each component, select the respective widget or chart.

Landing page view for task owner
Title Type Description
Work assigned to you

Open tasks Widget Displays the number of invoice tasks in Open status.

Select View all to view a list of all the invoices that are in open state.

Tasks by Bar Displays the invoices grouped by state that are due soon.

state chart
Select View all to view a list of all the invoices that are due soon.

Your tasks

Exception  Filter  Displays the card view of invoice tasks. Filter by due dates to view details
task of exception tasks for task owners that are due soon.

Summary

Unassigned Widget View the list of invoice tasks that are assigned to the assignment group
tasks of the current user. For more information on the fields of invoice tasks,
see Create New Invoice task form

POM landing page
As an operational buyer, use the Purchase Order Management (POM) landing page to view a
snapshot of your assigned purchase exceptions and tasks and take actions to resolve them.

Open the Purchase Order Management landing page by navigating to Workspaces > Source-to-
Pay Workspace. Select the Purchase order management tab.

When you open the Purchase Order Management, the home page is displayed by default. If you

navigate away from the home page, you can select the home icon (&
page.

4) to return to the home

© 2026 ServiceNow, Inc. All rights reserved. 93
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

Landing page view for an Operational Buyer
The following information is displayed on the landing page when you log in to the workspace with

the Operational Buyer (sn_poem_core.operational_buyer) role.

Landing page view for an Operational Buyer
Title Type Description

Purchase order insights

Top Widget

exceptions View the exceptions that are assigned to you,sorted by priority and
creation date.
Up to four open exceptions are displayed in this section sorted by
priority and creation, with exception sub-type, product model, impacted
purchase order number, priority, and time lapsed since creation. Select
View Details to view the purchase order exception details.

Open Stacked

exceptions bar View all open exceptions sorted and color coded by priority. Point to a

chart bar area to view the number of exceptions that fall within that priority.
Select a bar area to view the complete list of records of that priority.

Select View all exceptions to view the complete list of open exceptions
assigned to you.

Incoming  Widget
tasks View the most recent purchase order exception tasks assigned to you.
Tasks include purchase requisitions of type revision and approvals.

Up to four tasks are displayed in this section sorted by recency, with
recent items shown first. You can view the task type, action to be taken,
affected purchase order number, and time elapsed since task creation.
Select View task to view the task record.

All tasks Trend View all your tasks over the last 30 days. Select the tasks count link in

for the last line the chart to view all assigned exception tasks.

month chart

New Widget

activity View the count of new purchase order exceptions and purchase order
today exception tasks that were created and assigned to you in the last 24

hours. You can see up to five most recent exceptions and tasks.
Select an exceptions number link to view a list of exceptions.

Select the new tasks number link to view the exception tasks assigned to
you. Select the Purchase order exception task to view PO exception task.
Select the Purchase order revision requests to view PO revisions. Select
the Purchase order revision approvals to view PO revision approval

tasks.
Activity overview
All new Widget Displays the number of all new exceptions that are assigned to you.
exceptions Select the exceptions count link to view the list.
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Landing page view for an Operational Buyer (continued)

Title Type Description

All Widget Displays the number of all in progress exceptions that are assigned to
exceptions you. Select the exceptions count link to view the list.

in

progress

All tasks Widget Displays the number of all exception tasks that are assigned to you.
Select the exception tasks count link to view the list.

Source-to-Pay Workspace list page
The Source-to-Pay Workspace list page enables you to see high-level information for all records
in a list filter.

The modules that are displayed on the list page vary depending on the Source-to-Pay
Operations product that you have installed.

For example, if you have installed only Sourcing and Procurement Operations (SPO) and if you

are assigned the Supplier Fulfiller [sn_sIm.fulfiller] role, you can view only SPO modules on the
list page.

If you have installed both Sourcing and Procurement Operations (SPO) and SLO and if you are
assigned the Procurement Specialist [sn_shop.procurement_specialist] and Supplier Fulfiller
[sn_sIm.fulfiller] roles, the list page displays a combination of modules for both the installed
products.

In the Source-to-Pay Workspace, select the list icon (E) to open the List page.

You can select each module and sub-module to view the details in a list. Under Lists, you can do
the following:

« Refresh the list to display the most updated information.

« Edit columns to adjust the list to display required columns in the order of your choice.
 Reset column widths to default.

« Copy the URL for this list.

« Apply filters to view specific information that you are interested in.

« Export the list to a file in Excel, CSV, JSON, or PDF format.

« Create a copy of the list and save it under My Lists.

SPO list page

As a Procurement Case Management (PCM) Agent, view and work with your procurement
cases, and view the knowledge base. When logged in as a Procurement Specialist however,
you can also view and work with the various case types, knowledge base, orders, receipt
acknowledgments, interactions, and primary data.

With an additional supplier role of sn_supplier.fulfiller, a Procurement Specialist can view, work
on, and also create supplier cases from the list view of Source-to-Pay Workspace.

o Note: The app-supplier (com.snc.sn_supplier_mgmt) and app-supplier-common
(com.snc.sn_slm) plugins must also be installed to view supplier cases.
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You can select each module and submodule to view the details in a list. Here, you can adjust the
column widths, copy the URL, apply filters, and export the list to a desired file type. You can also
edit a selected record or create a new record as required.

You can then open the record number link to view more details pertaining to that record,
including related lists displayed as tabs, and the activity stream for that record that contains
comments, work notes, and emails.

Related list grouping

As a sourcing manager working on certain procurement objects, you can view all the similar
related lists grouped at one place for your easy reference, under the Related work, Agreements,
and Sourcing approach tabs. The following information is usually grouped under these tabs:

 Related work
o Approval plans
© Purchasing tasks
© Purchasing SLAs
© Task SLAs
o Contract requests
() Note: This tab is available for sourcing requests, negotiation events, negotiations,

purchase requisitions, and purchase lines, only if you have the Source-to-Pay
Operations with Contract Management Pro plugin (com.snc.sn_spend_clm) installed.

o Cases

o Interaction-related records

@ Note: This tab is typically available for cases.

o Agreements

© Related contracts

o Signed contracts

o Draft contracts

o Other legal documents
« Sourcing approach

o Sourcing requests

© Negotiations

o Purchase lines

@ Note: This tab is typically available for negotiation events.

« Emails
o Draft emails

o Sent emails
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() Note: You can customize the related lists to be displayed in these related work item
tabs by updating the necessary client-side variables in the standard Record page that is
shipped with Source-to-Pay Workspace. Any conflicts arising from previous customizations
with the record page can be handled by identifying the difference in the macroponent file
and merging the changes as required.

Form grouping

As sourcing and purchasing fulfillers working on sourcing requests in the Source-to-Pay
Workspace, view the sourcing request form data in organized sections as follows, making it
easier for you to find the information that you must focus on.

« Sourcing Request
» Requested Product
« Negotiation Event

The Purchase Lines and Contract Requests related lists also display the information that are
most important for the sourcing and purchasing fulfillers.

Further, the purchase line (PRL) form is organized into sections, displaying relevant fields, based
on whether you’re viewing it as part of the sourcing and negotiating processes, or the purchasing
process.

Here are the section details of a purchase line with details of the relevant fields.
« Purchase Line
o Note: In case a purchase line is canceled as part of the sourcing process, this section

provides details on the cancellation reason and canceled by. This information isn’t
provided for active purchase lines.

« Supplier and Pricing

() Note: As part of a purchase requisition, pricing related information such as starting unit
price, negotiated unit price, total line amount, and so on, are provided for the purchase
line.

« Delivery

© Note:
o For goods to be sourced, the requested delivery date is displayed.
o For services to be sourced, requested start and end dates are displayed.

o This section isn’t available for purchase lines of type handing fee.

» Accounting, Receiving, and Payment

To debug why a particular field is visible or hidden, navigate to Form Builder from the sourcing
request form and select each field to understand which Ul Policy is applicable.

Contextual information

From the contextual side panel, you can view relevant information such as Agent Assist,
attachments, templates, and procurement cases and tasks associated with that procurement
record via dynamic related records.
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For information on Agent Assist, see Agent assist in Source-to-Pay Workspace. For information
on procurement and supplier case creation, see Create a procurement case and Create a
supplier case. For information on procurement task creation, see Create a procurement task.

As sourcing managers and fulfillers, you also get a contextual view of supplier profile cards for
procurement objects such as purchase requisitions, sourcing requests, negotiation events,
negotiations, and procurement cases. These supplier profile cards help you with key relevant
information such as supplier name, industry, onboarded flag, website, supplier contact, if any,
and so on. All the relevant suppliers for each procurement object are visible in the contextual
side panel. For example, if a sourcing request is being worked on with three suppliers, then all
the three supplier profile cards are visible in the contextual panel. You can further drill down into
the supplier 360-degree view by selecting the individual supplier cards, and gather details about
them.

As administrators, you can customize the look and feel or the information to be displayed in
these supplier profile cards, from the supplier manager workspace experience in Ul Builder. You
can also add these supplier cards to more procurement objects in Source-to-Pay Workspace
by modifying the conditions of the object record pages. Any conflicts arising from previous
customizations with the record page can be handled by identifying the difference in the
macroponent file and merging the changes as required.

Sidebar and Microsoft Teams for Source-to-Pay Workspace

Sidebar enables stakeholders to collaborate with others by getting into discussions when
working on task-based records. You can create a Sidebar discussion by selecting Discuss

from your procurement object details page on the Source-to-Pay Workspace list page. Other
stakeholders are notified when you add them to a discussion. They can join the discussion from
the Sidebar discussions icon. For more information, see Sidebar and Microsoft Teams &.

For more information on Sidebar, see Sidebar @.
To learn more about how to use Sidebar, see Using Sidebar &.
For information on activity stream in Sidebar, see Activity stream in Sidebar @.

For detailed information on integrating and enabling Sidebar with Microsoft Teams, see Integrate
Sidebar and Microsoft Teams B and Enable or configure the Microsoft Teams integration &.

SLO list page

As a supplier manager, use the list page to work on the various supplier case types, view the
cases and tasks assigned to you, all the cases and tasks, all the unassigned tasks, Knowledge
Base articles, and active suppliers.

Open the Source-to-Pay Workspace by navigating to All > Supplier Lifecycle Operations >
Source-to-Pay Workspace.

As a supplier manager, you have access to the following modules and sub-modules.

() Note: You can create a new case, task, knowledge article, or interaction by selecting the
New option on the top right corner within a sub-module. When you navigate to and open a
sub-module, click the link under the Number column to view more details about that sub-
module.
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Modules and sub-modules on the List page

Module Sub-module

My work » Open cases: Displays a list of all the open cases assigned to you.
« Open tasks: Displays a list of all the open tasks assigned to you.
« Open interactions: Displays the interactions that are assigned to you.
Review . . . .
needed » Unassigned cases: Displays a list of all the unassigned cases.
» Unassigned tasks: Displays a list of all the unassigned tasks.
For more information, see Create a task for a supplier case from the Source-to-Pay
Workspace.
All work

» Cases: Displays a list of all the cases.
« Closed cases: Displays a list of all the closed cases.
« Supplier tasks: Displays a list of all the supplier tasks.

» Employee tasks: Displays a list of all the employee tasks. These are internal
tasks that are assigned to individuals within the same organization.

« Interactions: Displays a list of all the interactions.
« Closed interactions: Displays a list of all the closed interactions.
For more information, see Interaction Management in Supplier Lifecycle
Operations.
Knowledge Supplier articles: Displays a list of knowledge articles for suppliers.

Primary Suppliers: Displays a list of active suppliers.
Data

APO list page

As an agent, view and work with the primary data, all the invoice inquiry cases, including the
cases that are assigned to you. As an Account Payable Specialist, you can view and work with
the primary data, all the invoice processing cases, your assigned cases and tasks, invoices, and
invoice exceptions.

Select the list icon ()= to open the List page in the Source-to-Pay Workspace.

You can select each module and sub-module to view the details in a list. Under Lists, you can do
the following:

« Refresh the list to display the most updated information.

« Edit columns to adjust the list to display required columns in the order of your choice.
 Reset column widths to default.

« Copy the URL for this list.

« Apply filters to view specific information that you're interested in.

« Export the list to a file in Excel, CSV, JSON, or PDF format.
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« Create a copy of the list and save it under My Lists.

« Edit a selected supplier case or create a new supplier case.

As an Accounts Payable Specialist, you have access to the following modules and sub-modules:

* My Work

© My open invoice processing cases
© My open invoice exceptions

© My open tasks

o Unassigned cases

o Unassigned tasks

All Work

o All open invoice processing cases

o All open invoice exceptions

O

All open tasks

O

All closed cases

[e)

All closed tasks

Primary Data
o Suppliers
©o Purchase orders

o Goods receipts

o

Invoices
©o Payment terms

o Ledger accounts

As an agent, you have access to the following modules and sub-modules:

« My work in progress: Cases
o All team work: Cases
* My Work
© My open invoice inquiry cases
o My open tasks
© Unassigned cases
o Unassigned tasks
 All Work

o All open invoice inquiry cases

O

All open tasks

o

All closed cases

o

All closed tasks

« Primary Data
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o Suppliers
© Purchase orders
o Invoices

o Payment terms

POM list page

As an Operational Buyer, use the list page to view all purchase order exceptions and work on the
exceptions assigned to you.

In the Source-to-Pay Workspace, select the List icon to open the List page.

You can select each module and submodule to view the details in a list. Under Lists, you can do
the following:

« Refresh the list to display the most updated information.

« Edit columns to adjust the list to display required columns in the order of your choice.
» Reset column widths to default.

« Copy the URL for this list.

« Apply filters to view specific information that you're interested in.

« Export the list to a file in Excel, CSV, JSON, or PDF format.

« Create a copy of the list and save it under My Lists.

As a finance specialist, you have access to the following modules and submodules:

Modules and submodules

Modules Submodules

My work Open purchase order exceptions: Displays all
purchase order exceptions assigned to you.
All work C A
» Open purchase order exceptions: Displays a
list of all purchase order exceptions.

« Closed purchase order exceptions:
Displays a list of all closed purchase order
exceptions.

Configure Source-to-Pay Workspace

Plan and configure your implementation for Source-to-Pay Workspace.

« For more information on configuring Sourcing and Procurement Operations, see Configure
Sourcing and Procurement Operations.

« For more information on configuring Supplier Lifecycle Operations, see Configure Supplier
Lifecycle Operations.

« For more information on configuring Source-to-Pay Workspace, see Configure Accounts
Payable Operations.
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Al search in Source-to-Pay Workspace

The Al search feature in the Source-to-Pay Workspace and Supplier Collaboration Portal enables
users (with admin role and suppliers) to refine searches by filtering their results. You can search
for procurement records, supplier records, and invoice records. You can choose to show or hide
the Al search in your workspace.

Make record content searchable by configuring an indexed source to add it to the Al Search
index. For more information on Al search indexing, see Al Search &.

Change the general settings to Source-to-Pay Workspace experience in Ul Builder to fit the
needs of your organization. For example, you can modify the title, description, and path for

your workspace experience. Use the Global search to show or hide the search functionality in
Source-to-Pay Workspace. For more information on global search, see Display global search in a
workspace experience &,

Configuring knowledge bases to enable guest users to read knowledge articles from the
Source-to-Pay Workspace

Configure knowledge bases so that guest users can read the created knowledge articles from
the Source-to-Pay Workspace.

Publish knowledge articles to enable guest users to read them from the Source-to-Pay
Workspace

To enable guest users to read a knowledge article, add them to the Can Read list of the
corresponding knowledge base in the Source-to-Pay Workspace.

Before you begin
Role required: admin

Procedure
1. Navigate to All > Knowledge > Administration > Knowledge Bases.

2, Select the knowledge base that you want to configure.
For example, select Purchase and Expense or Supplier Knowledge.

3. On the Can Read related list, select Edit.
4, In the Collection list, search for the Guest User role.
5. Move the Guest User role from the Collection list to the Can Read list.
6. Select Save.
A guest user can now read the knowledge article from the Source-to-Pay Workspace.

Publish a knowledge article from the Source-to-Pay Workspace

You can publish a knowledge article from the from the Source-to-Pay Workspace.

Before you begin
Role required: sn_slm.manager, sn_shop.procurement_specialist_manager, or admin

Procedure
1. Navigate to All > Supplier Lifecycle Operations > Source-to-Pay Workspace.
2. Select the listicon (E) and

3. Navigate to Lists > Knowledge, and then select one of the following:
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o Supplier articles
o Procurement articles
4. Under the Number column, select the link to a knowledge article to openiit.

5. Select Publish.
A confirmation message appears, informing you that the knowledge article may be published
and be visible to unauthenticated users.

6. Select Publish.

Use Source-to-Pay Workspace

Procurement specialists, sourcing managers, supplier managers, supplier contacts, accounts
payable specialists use the Source-to-Pay Workspace to work on various requests, cases,
negotiations, accelerate supplier onboarding, minimize supplier risk, validate invoice processing
cases, and maximize productivity.

« For more information on using Sourcing and Procurement Operations, see Use Sourcing and
Procurement Operations.

« For more information on using Supplier Lifecycle Operations, see Use Supplier Lifecycle
Operations.

« For more information on using Source-to-Pay Workspace, see Use Accounts Payable
Operations.

Create a known error article from the Source-to-Pay Workspace
Create known error articles to document the root cause and the workaround of a problem to help
with resolving incidents.

Before you begin
Role required: sn_slm.manager, sn_shop.procurement_specialist_manager, or admin

Procedure
1. Navigate to All > Supplier Lifecycle Operations > Source-to-Pay Workspace.
2. Select the list icon (E).
3. Navigate to Lists > Knowledge, and then select one of the following:
o Supplier articles
© Procurement articles
4, Select New.
5. In the Create article dialog box, do the following:
o In the Knowledge Base field, select Purchase and Expense or Supplier Knowledge.
o In the Article Template field, select Known Error article.
o Select Create Article.

6. On the Create New Known Error article form, fill in the fields.

Create New Known Error article form

Description

Number Read-only field. Unique number to identify
the known error article.
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Field Description

Knowledge base

Category

Valid to

Version

Workflow

Source Task

Attachment link

Display attachments

Short description

Knowledge base to which this article belongs.

Category of the article. Use the category
picker to select an existing category or
subcategory.

Date after which the known error article is
deleted from the database. After this date,
the article does not appear in the search
result.

Read-only field. Managed by the Knowledge
Management process when changes are
made to a published article.

Status of the article.

Read-only field. The Problem record on which
you are creating the article.

Select the check box so that the article
appears as an attachment in the Problem
record. If you do not select the check box,
the content of the article appears in the work
note of the Problem.

Display of attachments in the article. When
you do not select this option, the article does
not display the attachments.

Short description of the known error.

Description Detailed explanation of the known error.

Workaround Method that you have used to overcome the
problem. It can be a way of dealing with a
problem or making something work despite
the problem not being resolved.

Cause Information about what had caused the

problem.

7. Select Save.

Create a knowledge base article from the Source-to-Pay Workspace
Create knowledge base articles within a knowledge base to share information across your
organization.

Before you begin
Role required: sn_slm.manager, sn_shop.procurement_specialist_manager, or admin

Procedure
1. Navigate to All > Supplier Lifecycle Operations > Source-to-Pay Workspace.
2. Select the list icon (E).

3. Navigate to Lists > Knowledge, and then select one of the following:
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o Supplier articles
°o Procurement articles

4., Select New.

5. In the Create Article dialog box, do the following:

o In the Knowledge Base field, select Purchase and Expense or Supplier Knowledge.

o In the Article Template field, select Standard.

o Select Create Article.

6. On the Create New Knowledge form, fill in the fields.

Create New Knowledge form

Field Description

Number

Knowledge base

Category

Schedule publish date

Valid to

Version

Article type
Workflow
Source Task
Attachment link

Display attachments

Short description

Article body

System-generated unique identifier for the
request.

Knowledge base to which this article belongs.

Category of the article. Use the category
picker to select an existing category or
subcategory. You can create a category or
subcategory to suit your requirements.

Date in future when the article is published
automatically. If approvals are enabled, the
approval process must be completed before
this date.

Validity of the article.

Read-only field. Managed by the Knowledge
Management process when changes are
made to a published article.

Type of article, such as HTML.
Status of the article.

Name of the article source.
Link to attachments.

Display of attachments in the article. When
you do not select this option, the article does
not display the attachments.

Short description of the article.

Detailed description of the article.

7. Select Save.

Source-to-Pay Workspace Reference

Reference topics provide additional information about articles, lists and forms that you use in

Source-to-Pay Workspace.
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« For more information on Sourcing and Procurement Operations, see SPO landing page.
« For more information on Supplier Lifecycle Operations, see SLO landing page.

 For more information on Source-to-Pay Workspace, see APO landing page.

Source-to-Pay Workspace Analytics Center

With Source-to-Pay Workspace Analytics Center, you can ask a question about your data, and
see how things are performing now and trends over time.

This Analytics Center is modeled using Natural Language Query (NLQ) which is helpful in
converting natural language into database queries, thus fetching relevant data from the
respective database tables. In this case, NLQ is developed with the help of configurable
synonyms and semantic shortcuts. In synonyms, for example, to fetch data from the Supplier
column in the Purchase Line table, a synonym "vendor" is added. Similarly, multiple synonyms
can be configured to further improve search results. In semantics, conditions can be configured
for the synonym such that search results can be further optimized. For example, to render
appropriate search results for closed contracts, a condition "active=Ffalse" is configured against
the synonym "closed" for the Contract Task table.

Source-to-Pay Workspace Analytics Center

Ask a question about your data

You can see how things are performing now and trends over time.

Ask

Based on these synonyms and semantic conditions, some of the predefined supported
questions are listed here.

« Purchase requisition
o Order type
= Show me purchase requisitions of type standard
= Show me purchase requisitions of type blanket
» Show me standard purchase requisitions
= Show me blanket purchase requisitions
o Requisition type
= Show me net new purchase requisitions
= Show me revised purchase requisitions
o Active
= Show me all open purchase requisitions
= Show me all closed purchase requisitions
« Sourcing request: Active
© Show me all open sourcing requests
© Show me all closed sourcing requests

» Negotiation: Active
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© Show me all open negotiations
o Show me all closed negotiations
« Purchase line: Product type
© Show me all purchase lines of type good
© Show me all purchase lines of type goods
© Show me all purchase lines of type service
« Purchasing tasks and all extensions of purchasing tasks: Active
o Show me all open <task type>
o Show me all closed <task type>
» Purchase order: Order type
o Show me purchase orders of type standard
o Show me purchase orders of type blanket
« Purchase order line: Product type
o Show me all purchase order lines of type good
o Show me all purchase order lines of type goods
o Show me all purchase order lines of type service
» Milestones
o Completion date
»= Show me upcoming milestones
= Show me today's milestones
= Show me past milestones
= Show me historical milestones
o Active
= Show me all open milestones
= Show me all closed milestones
« Receipt tasks: Active
o Show me all open receipt tasks
o Show me all closed receipt tasks
« Procurement cases: Active
o Show me all open procurement cases

o Show me all closed procurement cases

() Note: For any questions that you may want to ask about your data, ensure that you specify
the table name as it appears in the database, along with other keywords as required, such
as the state or type, for example. Search results are sometimes displayed graphically,
based on the search criteria used.

If you do not get the desired search results, select How can | improve my results? to view tips
and suggestions on improving your search.
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Source-to-Pay Integrations
You can find all the Source-to-Pay third-party integrations on the ServiceNow Store, and this

section helps you understand these integrations.

Source-to-Pay integration applications

Integrating with third- Integrating Sourcing Integrating Supplier
party applications and Procurement Lifecycle Operations
Operations (SPO) with (SLO) with other
( Qo other applications applications
o0
2 _J 0O O
Extend the capabilities of (o) A O
Source-to-Pay Operations
by integrating with Extend the capabilities of Extend the capabilities
third-party applications Sourcing and Procurement of Supplier Lifecycle
Operations and connect Operations by integrating
with other departments with other applications

by integrating with
other applications

Integrating Accounts
Payable Operations (APO)
with other applications

Extend the capabilities
of Accounts Payable
Operations by integrating
with other applications

Source-to-Pay integration with third-party applications

Extend the capabilities of Source-to-Pay Operations by integrating with third-party applications.
Source-to-Pay integration framework

As part of the Source-to-Pay (S2P) integration framework, customers can install an optional third-
party ERP integration application that enables primary data, fixed assets, purchase order, receipt,
invoice, and tax integration capabilities between S2P and the third-party ERP application. For
more information, see Source-to-Pay integration framework.
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Source-to-Pay Operations integration with SAP

Source-to-Pay Operations integration with SAP provides integration workflows for integrating the
Sourcing and Procurement Operations, Supplier Lifecycle Operations, and Accounts Payable
Operations. For more information, see Source-to-Pay integration with SAP.

Source-to-Pay integration with 3CLogic

Integrate Source-to-Pay Operations with 3CLogic Cloud Contact Center solution to enhance
the end-user experience with voice and SMS capabilities. 3CLogic is a ServiceNow partner
that provides native voice and SMS capabilities to complement ServiceNow’s existing digital
channels. For more information, see About 3CLogic &.

Source-to-Pay integration with Oracle EBS

Integrate Source-to-Pay Operations with Oracle EBS to handle sales orders, procurement,
finance, and so on, in Oracle EBS from your ServiceNow instance. For more information, see
Source-to-Pay integration with Oracle EBS.

Source-to-Pay integration with SAP Ariba

Integrate Source-to-Pay Operations with SAP Ariba to handle sales orders, procurement, finance,
and so on, in Coupa from your ServiceNow instance. For more information, see Source-to-Pay
integration with SAP Ariba.

Source-to-Pay integration with Coupa

Integrate Source-to-Pay Operations with Coupa to handle sales orders, procurement, finance,
and so on, in Coupa from your ServiceNow instance. For more information, see Source-to-Pay
integration with Coupa.

Source-to-Pay integration with Oracle Financial Cloud

Integrate Source-to-Pay Operations with Oracle Financial Cloud to manage sales orders,
procurement, and financial processes in Oracle Financial Cloud from your ServiceNow instance.
For more information, see Source-to-Pay integration with Oracle Financial Cloud.

Integrations

» Source-to-Pay integration framework

« Source-to-Pay integration with SAP

« Source-to-Pay Integration with 3CLogic

« Source-to-Pay integration with Oracle EBS
« Source-to-Pay integration with SAP Ariba
« Source-to-Pay integration with Coupa

« Source-to-Pay integration with Oracle Financial Cloud

Source-to-Pay integration framework

As part of the Source-to-Pay (S2P) integration framework, customers can install an optional third-
party ERP integration application that enables primary data, fixed assets, purchase order, receipt,
invoice, and tax integration capabilities between S2P and the third-party ERP application.

Primary data entities include:
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« Supplier

« Profit center

» Cost center

 Ledger accounts

 Purchase organizations

« Asset category

« Material mapping

« Unit of measure

While the third-party application is the system of record for primary data, S2P is the system of
record for purchase orders and receipts. Invoices are either created manually in S2P or through

an external supplier portal (for example, Ariba). For tax calculation and integration, see Tax
calculations.

The integration between S2P and the third-party application requires settings on both sides so
that these applications function properly together.

« Integration settings on Source-to-Pay side
« Integration setting on the third-party side.
Applications required for third-party integration

The integration requires the Finance — ERP Integration store application.

Permissions and roles for third-party integration
The following ServiceNow roles are required for integration:

« System administrator (admin) for installation of the integration application.
 Procurement Specialist (sn_shop.procurement_specialist) for defining the ERP source.

 FCA Integration user (sn_fcms_intg.integration_user) for ERP source configurations such
as web service authorization, web services for Park and Post, Reverse, and User and Role

mapping.
Add the following roles to the FCA Integration user:

o Import_transformer

o Soap

MID Server required for third-party integration

This integration requires an installed and configured MID Server in your ServiceNow instance to
connect to the ERP system server. See Installing the MID Server & for details.

() Note: The MID Server integration is required only for an ERP integration using SOAP
services.

Inbound staging tables for Source-to-Pay Operations

The inbound staging tables for Source-to-Pay Operations temporarily store source-to-pay data
before it is sent to the Source-to-Pay primary data tables.
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Inbound staging tables for Sourcing and Procurement Operations

The inbound staging tables for Sourcing and Procurement Operations temporarily store sourcing
and procurement data before it is sent to the SPO primary data tables.

CMDB Model Category Stage inbound staging table

The CMDB Model Category Stage inbound [sn_fcms_intg_cmdb_model_category_stage] staging
table temporarily stores important data about product model categories before this data is sent
to the primary table.

The following table lists the mandatory fields for the CMDB Model Category Stage inbound
[sn_fcms_intg_cmdb_model_category_stage] staging table.

CMDB Model Category Stage inbound staging table

Description

ERP String  ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Name String Name of the CMDB model category.

CMDB Service Model Stage inbound staging table

The CMDB Service Model Stage inbound [sn_fcms_intg_cmdb_service_model_stage] staging
table temporarily stores important data about service models before this data is sent to the
primary table.

The following table lists the mandatory fields for the CMDB Service Model Stage inbound

[sn_fcms_intg_cmdb_service_model_stage] staging table.

CMDB Service Model Stage inbound staging table

Data

Field type Description
ERP String  ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity

associated with these records.

Model String Unique identifier for the service model.
number

CMN Location Stage inbound staging table

The CMN Location Stage inbound [sn_fcms_intg_cmn_location_stage] staging table temporarily
stores important data about locations before this data is sent to the primary table.

The following table lists the mandatory fields for the CMN Location Stage inbound
[sn_fcms_intg_cmn_location_stage] staging table.

CMN Location Stage inbound staging table

Data type Description

City String Name of the city where the CMN
location belongs.
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CMN Location Stage inbound staging table (continued)

Field

Country

Country key
Default

ERP source

Legal entity

Location

Name

Plant

Postal code
Region

State

Street

Street and house number

Zip

Data type

String

String
String

String

String
String

String
String

String
String
String

String
String

String

Description

Name of the country where the
CMN location belongs.

Country key of the CMN location.

Indicates whether the CMN
location is default or not.

ERP source from which data is
imported. For purchase order,
receipt, and invoice integrations,
the ERP source is determined
through the legal entity associated
with these records.

Name of the legal entity

Coordinates or details of the CMN
location.

Name of the CMN location.

Name of the plant at the CMN
location.

Postal code of the CMN location.
Region name of the CMN location.

State / province of the CMN
location.

Street of the CMN location.

Street and house number of the
CMN location.

Zip code of the CMN location.

Catalog Import staging table

The Catalog Import [sn_spend_intg_imp_catalog] staging table temporarily stores important data

about catalog imports before this data is sent to the primary table.

Catalog Import

Fields

Available for countries

Available Units

Bundle

Bundled Components
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String

Boolean

String

Description

Countries where the product
is available.

Number of units of a product
that are available.
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Model is of type bundle.

Bundle model components as
a json array.
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Catalog Import (continued)
Fields

Catalog id

Category UNSPSC code

Contract end date

Contract number

Contract start date

Customer id

Delivery time

Images

Data type

String

String
String

String
String

String

String

String

Manufacturer/publisher name String

Manufacturer/publisher part

number (MPN)

Negotiated currency

Negotiated price

Parent Bundle Part Number
(MPN/SKU)

Product attributes

Product category

Product category name
Product description

Product name

Provider

Sales end date
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String

String

String

String

String

Reference

String
String
String

Reference

String

Description

Unique identifier for each
catalog of the purchase order.

Date on which the contract
term ends.

Date on which the contract
term starts.

Unique identifier for the
customer.

Estimated number of days it
takes to ship a product to the
customer.

List of strings that specify the
image URLs for the supplier
product.

Name of the manufacturer or
publisher.

Manufacturer or publisher’s
unique identifier for the
product.

Currency used in price
negotiation.

Unit price of a product as
negotiated through a contract
with the supplier .

Manufacturer/publisher/
supplier part number of the
parent bundle.

Attributes of the product.

Reference to the Product
category.

Category of the product.
Description of the product.

Name of the product or
service purchased from a
supplier.

Date when a product is
discontinued or removed from
the catalog.
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Catalog Import (continued)

Fields Data type Description

Sales start date String Date when a product is
published in the catalog.

Supplier id String Supplier ID for which the
purchase order is generated.

Supplier part number String Supplier part number of the
supplier product.

Third party import ID String Unique identifier for external
data imports.

Third-party category Reference Reference to the Third Party
category.

Unit String Unit or rate at which the

product is sold by the supplier.

Catalog Error staging table

The Catalog Error [sn_spend_intg_catalog_error] staging table temporarily stores important data
about any catalog errors before this data is sent to the primary table.

Catalog Error

Field Data type Description

Manufacturer/publisher part  String Manufacturer or publisher’s

number (MPN) unique identifier for the
product.

Supplier part number String Unique identifier assigned

by a supplier to a specific
product or part that they
provide.

Cost Center Stage inbound staging table

The Cost Center Stage inbound [sn_fcms_intg_imp_cost_center] staging table temporarily stores
important data about cost centers before this data is sent to the primary table. You can use this
table to lookup all the cost center details.

The following table lists the mandatory fields for the Cost Center Stage inbound
[sn_fcms_intg_imp_cost_center] staging table.

Cost Center Stage inbound staging table

Field Pata Description

type
Account String Account number of the cost center
number

Available  String Users that are applicable to the cost center
for user

Code String Code of the cost center
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Cost Center Stage inbound staging table (continued)

Field

Cost
center

type

Controlling
area

ERP
source

Legal
entity

Manager
Name

Profit
center

Valid from

Valid to

Data
type

String

String

String

String

String
String
String

String
String

Description

Type of cost center

Controlling area of the cost center

ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Detailed information about individual suppliers, including banking details,
payment methods, and credit terms.

Name of the manager of the cost center
Name of the cost center

Profit centers within the organization, enabling financial reporting and
analysis by business units or operational segments.

Date the cost center is valid from

Date the cost center is valid to

Department Stage inbound staging table

The Department Stage inbound [sn_fcms_intg_department_stage] staging table temporarily
stores important data about departments before this data is sent to the primary table.

The following table lists the mandatory fields for the Department Stage inbound
[sn_fcms_intg_department_stage] staging table.

Department Stage inbound staging table

Field

Category
ID/ERP
Department
ID

Department
name

Department
head

Description

ERP source

Primary
contact

Data
type

String

String
String
String

String

String

Description

Unique ID of the Category or ERP department.

Name of the department.

Name of the head of the department.

Description of the department.

ERP source from which data is imported. For purchase order, receipt,
and invoice integrations, the ERP source is determined through the legal
entity associated with these records.

Primary contact details of the department.

© 2026 ServiceNow, Inc. All rights reserved.

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

115



servicenow.

ERP Plant Address Mapping Stage inbound staging table

The ERP Plant Address Mapping Stage inbound
[sn_fcms_intg_erp_plant_address_mapping_stage] staging table temporarily stores important
data about ERP plant address before this data is sent to the primary table.

The following table lists the key fields for the ERP Plant Address Mapping Stage inbound
[sn_fcms_intg_erp_plant_address_mapping_stage] staging table.

@ Note: There are no mandatory fields for this table.

ERP Plant Address Mapping Stage inbound staging table

Description

ERP String ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Name String Name of the ERP plant.

FX Currency Stage inbound staging table

The FX Currency Stage inbound [sn_fcms_intg_fx_currency_stage] staging table temporarily
stores important data about FX currencies before this data is sent to the primary table.

The following table lists the mandatory fields for the FX Currency Stage inbound
[sn_fcms_intg_fx_currency_stage] staging table.

FX Currency Stage inbound staging table

Field Pata Description
type
ERP String ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity
associated with these records.
ISO String Unique three-letter currency code as defined by the International
currency Organization for Standardization (ISO).

code

Name String Name of the currency.

FX Rate Stage inbound staging table

The FX Rate Stage inbound [sn_fcms_intg_fx_rate_stage] staging table temporarily stores
important data about FX rates before this data is sent to the primary table.

The following table lists fields for the FX Rate Stage inbound [sn_fcms_intg_fx_rate_stage]
staging table.

FX Rate Stage inbound staging table

Description

Conversion String  Date of currency conversion.
date
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FX Rate Stage inbound staging table (continued)

Field bata Description

type

ERP source String  ERP source from which data is imported. For purchase order, receipt,
and invoice integrations, the ERP source is determined through the legal
entity associated with these records.

This is a mandatory field.

Exchange Floating Rate of exchange for currency conversion.

rate point
number This is a mandatory field.

From String  Currency thatis imported from.

currency
This is a mandatory field.

Ratetype String  Specifies the type of exchange rate used for currency conversion.
Spanend String  End date for the FX rate schedule.
Spanstart String  Start date for the FX rate schedule.

To String  Currency that is imported to.

currency
This is a mandatory field.

Fixed asset details stage inbound table

The Fixed asset details inbound [sn_fcms_intg_imp_fixed_asset_details] staging table
temporarily stores important data about imported invoice line before this data is sent to the
primary table.

Fixed asset details inbound staging table

The following table lists the fields for the Fixed asset details inbound
[sn_fcms_intg_imp_fixed_asset_details] staging table.

Fixed asset details stage

Field Data type Description

Asset id String Unique identifier for the fixed
asset.

Asset number String Unique identifier generated
within the ERP system for the
fixed asset.

Capitalize on String Date on which the requester

assumes the liability of the
fixed asset, depending on the
supplier incoterm.

Currency String Currency associated with the
purchase of the fixed asset.
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Fixed asset details stage (continued)

Field Data type Description

Depreciated amount String Amount that the fixed asset
has depreciated by over time.

Depreciation life-cycle String Length of time in which
the fixed asset is fully
depreciated.

Depreciation start date String Start date of depreciation
cycle.

Depreciation term String Frequency of depreciation
throughout the life-cycle of the
fixed asset.

ERP Asset number String Unique identifier generated
within the ERP system for the
fixed asset.

ERP Asset sub number String Unique identifier number that,
when paired with the Asset
number, identifies an asset.

ERP source String ERP source from which the
fixed asset is imported.

Original value String Amount originally paid for the
fixed asset.

Remaining value String Amount that the fixed asset

is worth the current day, after
factoring in depreciation.

Salvage value String Amount that the fixed asset is
worth after it has come to the
end of its life.

GL Account Stage inbound staging table

The GL Account Stage inbound [sn_fcms_intg_gl_account_stage] staging table temporarily
stores important data about General Ledger (GL) accounts before this data is sent to the primary
table.

The following table lists the mandatory fields for the GL Account Stage inbound
[sn_fcms_intg_gl_account_stage] staging table.

GL Account Stage inbound staging table

Field bata Description

type
Account String Currency name of the GL account.
currency

Account String Name of the GL account.
name

Alternate  String Alternate currency name of the GL account.
currency

© 2026 ServiceNow, Inc. All rights reserved.

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

118



servicenow.

GL Account Stage inbound staging table (continued)

Data

Field
type

Category  String

Entity String
ERP String
source

GL String
Account

Inactive String
Ledger String
type

Local String
currency

Number String

Short String
description

Sub-ledger String
account

Type String

Description

Category of the GL account.

Name of the entity.

ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity

associated with these records.

Name of the general ledger account.

Status of the GL account. By default the checkbox is inactive.

Type of ledger account.

Local currency that corresponds to the entity's operating location.

General ledger account number.

Description of the GL account.

Sub-ledger account number.

Type of GL account.

Import Availability Updates inbound staging table

The Import Availability Updates inbound [sn_spend_intg_imp_availability] staging table
temporarily stores important data about cost allocations before this data is sent to the primary

table.

The following table lists the mandatory and optional fields for the Import Availability Updates

inbound [sn_spend_intg_imp_availability] staging table.

Import Availability Updates inbound staging table

Field Data type
Available Units String
Customer ID String
Catalog ID String
Supplier ID String
Supplier part number String
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Description

Units that are available to be
sold.

Unique identifier for each
customer of the purchase
order.

Unique identifier for each
catalog of the purchase order.

Supplier ID for which the
purchase order is generated.

Supplier part number of the
supplier product.
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Import Availability Updates inbound staging table (continued)

Data type Description

Third party import ID String Unique identifier for external
data imports.

Unit String Unit or rate in which this
product is sold by the supplier.

Availability Error staging table

The Availability Error [sn_spend_intg_availability_error] staging table stores important data about
availability error so that an ERP integrator can export this data to a third-party ERP system.

Availability Error staging table

The following table lists fields for the Availability Error [sn_spend_intg_availability_error] staging
table.

Availability Error staging table

Data type Description
Supplier part number String Unique number that is used
by the supplier to identify this
product.

Cost Allocation inbound staging table (Deprecated)
The Cost Allocation inbound [sn_spend_intg_imp_cost_allocation] staging table temporarily
stores important data about cost allocations before this data is sent to the primary table.

© Important: This table is deprecated; please use the new one in the ERP integration
framework instead. For more information, see KB2186786 &.

The following table lists the fields for the Cost Allocation inbound
[sn_spend_intg_imp_cost_allocation] staging table.

Cost Allocation inbound staging table

Field Pata Description
type

Allocate by String Determines whether the cost allocation is based on amount or percentage.

Allocation  String Amount that is allocated.
amount

Allocation  String Percentage of cost allocation.
percentage

Cost String Cost center associated with the cost allocation.
center

Costowner String User who incurs the cost of the allocated transaction amount.

ERP CA String  CA number from the ERP system.
number
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Cost Allocation inbound staging table (continued)

Field Pata Description
type
ERP line String Purchase order line number from the ERP system.

number
This is a mandatory field.

ERP PO String Purchase order number from the ERP system.

number
This is a mandatory field.

ERP source String ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity
associated with these records.

This is a mandatory field.

Order line  String Order line associated with the cost allocation.

Invoice inbound staging table

The Invoice inbound [sn_shop_invoice] staging table temporarily stores important data about
shopping invoices before this data is sent to the primary table.

Invoice inboumd staging table

The following table lists fields for Invoice inbound [sn_shop_invoice] staging table.

Invoice inbound staging table

Field Data type Description
External invoice  String Invoice number originated from a third party application.
number

This is a mandatory field.

Inbound source  String Individual or group who owns the invoice.

Currency String Currency format associated with this invoice.

Discounts String Discounts applied on the invoice.

ERP number String Unique number generated within the ERP system for the

purchase order.

ERP source String The available ERP.

This is a mandatory field.

External invoice  String Invoice number originated from a third party application.

number
This is a mandatory field.

External invoice  String Name of the third party application associated with the
source invoice.

This is a mandatory field.
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Invoice inbound staging table (continued)

Field
Final tax
Inbound source

Invoice date

Invoice date
Invoice line count
Invoice type
Legal entity
Original invoice

Other charges

Payment terms

Purchase order
Remit to city
Remit to country

Remit to state/
province

Remit to street

Remit to zip/
postal code

Ship from city

Data type
String
String

String (yyyy-

mm-dd)

String
String
String
String
String
String

String

String
String
String
String

String
String

String

Ship from country String

Ship from state/
province

Ship from street
Ship from zip/
postal code

Shipping amount
Ship to city

Ship to country
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String

String

String

String
String

String

Description
Total amount of tax to be paid.
External source system from where the invoice is received.

Date on which the invoice is created.

This is a mandatory field.

Date on which the invoice was created.

Total number of invoice lines in an invoice.
Type of the invoice for processing.

Name of the legal entity of the supplier.

Unique invoice number created by the Supplier.

Other additional charges associated with the invoice.

This is a mandatory field.

The agreed upon time and conditions under which a
payment to a supplier is made.

The purchase order against which the invoice is created.
City to which the payment is made.
Country to which the payment is made.

State to which the payment is made.

Street to which the payment is made.

Zip code to which the payment is made.

City from which the items on the purchase order are
shipped.

Country from which the items on the purchase order are
shipped.

State from which the items on the purchase order are
shipped.

Street from which the items on the purchase order are
shipped.

Zip code from which the items on the purchase order are
shipped.

Shipping charges incurred for the invoice.

City to which the items on the purchase order should be
shipped.

Country to which the items on the purchase order should be
shipped.
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Invoice inbound staging table (continued)

Field Data type Description

Ship to state/ String State to which the items on the purchase order should be

province shipped.

Ship to street String Street to which the items on the purchase order should be
shipped.

Ship to zip/postal String Zip code to which the items on the purchase order is

code shipped.

Status String Current status of the inbound invoice.

Subtotal String Total amount of money to be paid to the supplier excluding

tax and shipping charges.

This is a mandatory field.

Supplier String Name of the supplier from whom the good or service is
procured.

This is a mandatory field.

Supplier invoice  String Unique invoice number created by the Supplier.
number

Supplier tax id String Tax ID associated to the third party reseller.
Supplier tax rate  String Supplier tax rate.

Target ERP String Target ERP where the invoice is posted.

Tax amount String Tax amount levied on the total invoice amount.
Third party import String A unique identifier for external data imports.

ID

Purchase Order inbound staging table

The Purchase Order inbound [sn_fcms_intg_imp_order] staging table temporarily stores
important data about purchase orders before this data is sent to the primary table.

The following table lists fields for the Purchase Order inbound [sn_fcms_intg_imp_order] staging
table.

Purchase Order inbound staging table

Data

Field Description
type

Blanket String Date on which the blanket order is expected to end.

order end

date If you're unsure of the delivery date of the product, you can provide an
estimated time frame, which then creates a blanket order.

Blanket String Date on which the blanket order is expected to start.

order start

date If you're unsure of the delivery date of the product, you can provide an
estimated time frame, which then creates a blanket order.
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Purchase Order inbound staging table (continued)

Field bata Description
type

Business String The user who placed the order.
owner

Cost center String Cost center that incurs the expense of the order.

ERP PO String Purchase order number from the ERP system.

number
This is a mandatory field.

ERP source String ERP source from which data is imported. For purchase order, receipt,
and invoice integrations, the ERP source is determined through the legal
entity associated with these records.

This is a mandatory field.

Legal entity String Legal entity corresponding to a purchase.
Order type  String Type of the purchase order- Standard or Blanket.

Payment String The agreed upon time and conditions under which a payment to a
term supplier is made.

PO amount String Total amount of the purchase order.

PO amount String Currency of the purchase order.
currency

PO status String Status of the purchase order.

Purchasing String The organization making the purchase order.
organization

Supplier String Supplier company name for which the purchase order is generated.
company
name

Purchase Order Line inbound staging table
The Purchase Order Line inbound [sn_fcms_intg_imp_order_line] staging table temporarily
stores important data about purchase order lines before this data is sent to the primary table.

The following table lists the mandatory fields for the Purchase Order Line inbound
[sn_fcms_intg_imp_order_line] staging table.

Purchase Order Line inbound staging table

Field bata Description

type
ERP String ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity

associated with these records.

ERP PO String Purchase order number from the ERP system.
number
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Purchase Order Line inbound staging table (continued)

Description
ERP String Purchase order line number from the ERP system.
PO line
number

Receipt inbound staging table

The Receipt inbound [sn_fcms_intg_imp_receipt] staging table temporarily stores important data
about receipts before this data is sent to the primary table.

The following table lists the mandatory fields for the Receipt inbound [sn_fcms_intg_imp_receipt]
staging table.

Receipt inbound staging table

Field Data Description
type
ERP String Purchase order line number from the ERP system.
PO line
number

ERP PO String Purchase order number from the ERP system.
number

ERP String Unique number generated within the ERP system for the receipt.
receipt
number

ERP source String ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Milestone  String Milestone associated with the receipt.

Percentage String Percentage of the service received.

received
This field is visible only for a service receipt.
PO line String Purchase order line number against which the receipt of the product is
number acknowledged.
Quantity String Quantity of product received as part of the receipt.
received
State String Current state of the receipt.
Supplier String Supplier product for which the receipt is generated.
product
Type String Type of the receipt based on the product type. For example, Goods

Receipt or Services Receipt.

Legal Entity Stage inbound staging table

The Legal entity stage inbound [sn_fcms_intg_legal_entity_stage] staging table temporarily
stores important data about legal entities before this data is sent to the primary table.
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The following table lists the fields for the Legal Entity Stage inbound
[sn_fcms_intg_legal_entity_stage] staging table.

Legal Entity Stage inbound staging table

Field Data Description
type

City String City where the legal entity is located.

Country String Country where the legal entity is located.

ERP String  Company code of the supplier in the ERP system.

company

code This is a mandatory field.

ERP String  ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity

associated with these records.

This is a mandatory field.

Global String Global company that the entity is linked to.
company

Industry  String Industry type of the legal entity.

Legal String Legal name of the entity that corresponds to its operating location.
name

Local String Local currency that corresponds to the entity's operating location.
currency

Street String Street where the legal entity is located.

Office Location Stage inbound staging table

The Office Location Stage inbound [sn_fcms_intg_office_location_stage] staging table
temporarily stores important data about office locations before this data is sent to the primary
table.

The following table lists the mandatory fields for the Office Location Stage inbound
[sn_fcms_intg_office_location_stage] staging table.

Office Location Stage inbound staging table

Description
ERP String  ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity

associated with these records.

Country String Name of the country where the office location belongs.

Order Acknowledgement staging table

The Order Acknowledgment [sn_spend_intg_imp_purchase_order_ack] staging table temporarily
stores important data about order acknowledgements before this data is sent to the primary
table.
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Order Acknowledgment staging table

Field Data type Description

Customer id String Unique identifier for a
customer.

Estimated arrival date String Date on which the order is

expected to arrive.

Purchase order line number String Line number against which
the receipt of the product is
acknowledged.

Purchase order number String Unique number for the
purchase order.

Sales order line number String Unique identifier for each item
on a sales order.

Sales order number String Unique identifier for a
customer's purchase.

Status code String Code indicating the current
status.

Status message String A message that indicates the
current status.

Supplierid String Unique identifier for the
supplier.

Third party import ID String Unique identifier for external

data imports.

Order Acknowledgement Error staging table

The Order Acknowledgement Error [sn_spend_intg_order_ack_error] staging table temporarily
stores important data about any errors in the order price imports before this data is sent to the
primary table.

Order Acknowledgement Error

Data type Description

Sales order line number String Unique identifier for each item
on a sales order.

Sales order number String Unique identifier for a
customer's purchase.

Payment Terms Stage inbound staging table

The Payment Terms Stage inbound [sn_fcms_intg_payment_term_stage] staging table
temporarily stores important data about payment terms before this data is sent to the primary
table.

The following table lists the mandatory fields for the Payment Terms Stage inbound
[sn_fcms_intg_payment_term_stage] staging table.
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Payment Terms Stage inbound staging table

Field
Discount
days

Discount
percentage

ERP source

Name

Net days to
pay

Payment
term

Short
description

Type

Data

type

Integer

Description

Specific days or periods during which you receive discounts on
products.

Decimal Cash discount percentage rate.

String

String

Integer

String

String

String

ERP source from which data is imported. For purchase order, receipt,
and invoice integrations, the ERP source is determined through the legal
entity associated with these records.

The name or code of the payment term. Example: Net 060.

Number of days within which payment is due after receiving an invoice.

Term for making the payment.

A short explanation of the payment term. Example: 2%14, Net 60.

Type of the payment term.

Price Import staging table

The Price Import [sn_spend_intg_imp_price] staging table temporarily stores important data
about price imports before this data is sent to the primary table.

Price Import staging table

Field

Catalog id

Contract end date

Contract number

Contract start date

Customer id

Negotiated currency

Negotiated price

Supplierid

Supplier part number
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Data type Description

String Unique identifier for each
catalog of the purchase order.

String Date on which the contract
term ends.

String Unique number of the
contract.

String Date on which the contract
term starts.

String Unique identifier for a
customer.

String Currency used in price
negotiation.

String Unit price of a product as
negotiated through a contract
with the supplier.

String Unique identifier for the
supplier.

String Unique identifier assigned

by a supplier to a specific
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Price Import staging table (continued)

Data type Description

product or part that they
provide.

Third party import ID String Unique identifier for external
data imports.

Price Error outbound staging table

The Price Error [sn_spend_intg_price_error] staging table stores important data about pricing
error so that an ERP integrator can export this data to a third-party ERP system.

Price Error staging table

The following table lists fields for the Price Error [sn_spend_intg_price_error] staging table.

Price Error staging table

Data type Description
Supplier part number String Unique number that is used
by the supplier to identify this
product.

Product Model Stage inbound staging table

The Product Model Stage inbound [sn_fcms_intg_cmdb_model_stage] staging table temporarily
stores important data about product models before this data is sent to the primary table.

The following table lists the mandatory fields for the Product Model Stage inbound
[sn_fcms_intg_cmdb_model_stage] staging table.

Product Model Stage inbound staging table

Field Data Description
type
Asset String Process by which the model can be tracked.Select one of these options:

tracking « Leave to Category: Model is transparent and the category defines the

asselt class.

» Create Consumable Asset: Model forces the asset class to be
consumable, regardless of what the category defines as the asset class.

« Don't create assets: Model blocks asset instantiation, regardless of what
the category defines as the asset class.

Description String Description of the product model for the buyer.

ERP source String ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Model String Category to which the model belongs to.
category
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Product Model Stage inbound staging table (continued)

Field Pata Description
type
Model String Specific model number that is assigned to the item by the manufacturer.
number
Name String Name of the product model.
Product String Category to which the product belongs to.
category
Short String Brief description of the product model.
description

Purchase Entity Stage inbound staging table

The Purchase Entity Stage inbound [sn_fcms_intg_imp_purchase_entity] staging table
temporarily stores important data about purchase entities before this data is sent to the primary
table.

The following table lists the mandatory fields for the Purchase Entity Stage inbound
[sn_fcms_intg_imp_purchase_entity] staging table.

Purchase Entity Stage inbound staging table

Field Pata Description

type
ERP String  ERP source from which data is imported. For purchase order, receipt, and
source invoice integrations, the ERP source is determined through the legal entity

associated with these records.

ERP String Unique identifier for the ERP system from which data is imported.
number

Legal String Detailed information about individual suppliers, including banking details,
entity payment methods, and credit terms.

Name  String Name of the purchase entity.

Purchase Line Stage inbound staging table

The Purchase Entity Stage inbound [sn_spend_intg_purchase_line] staging table temporarily
stores important data about purchase entities before this data is sent to the primary table.

Purchase Line Stage inbound staging table

The following table lists both the mandatory and optional fields for the Purchase Line Stage
inbound [sn_spend_intg_purchase_line] staging table.

Purchase Line Stage inbound staging table

Data type Description

Account assignment category  String Account assignment category
of the purchase line.

Acknowledgement type String Acknowledgment type of the
purchase line. Applicable only
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Purchase Line Stage inbound staging table (continued)

Field

Active

Additional comments

Address

After the fact

Asset category

Awarded

Awarded in third party

Business owner

Capex account

Cart line id

City

Contract price

Cost center

Cost plan

Country

Country code
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Data type

String

String

String

String

String

String

String

String

String

String

String
String

String

String

String

String

Description

if product type is Service or
Handling fee. The values are:

» Milestones
« Service acknowledgement

» Two way match

Indicates if the purchase line
is active or not.

Additional notes about the
purchase line, if any.

Address of the purchase line.

Indicates if the purchase
requisition is after the fact or
not.

Asset category of the
purchase line.

Indicates who is the awarded
supplier for the purchase line.

Indicates who is the third-
party awarded supplier for the
purchase line.

An individual or group who
owns the purchase line.

Ledger account to post the
capital expenses of this
product after the purchase
completion.

Shopping cart line ID of the
purchase line.

City of the purchase line.

Contract price of the purchase
line.

Cost center that incurs the
cost of the purchase line.

Cost plan for the purchase
line.

Name of the country of the
purchase line.

Country code of the purchase
line.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

131



servicenow.

Purchase Line Stage inbound staging table (continued)

Field

Estimated shipping

Estimated tax

Expense account

General ledger account

Goods receipt required

Individual unit cost

Internal order number

Legal entity

Line source

Manual handling fee

Maximum budget

Milestone payout type

Negotiated by

Negotiated savings

Negotiated unit cost
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Data type

String

String

String

String

String

String
String

String

String

String

String

String

String

String

String

Description

Shipping cost estimate for the
product based on the delivery
location.

Tax estimate for the product
based on the price and
delivery location.

Expense account associated
with the purchase line.

General Ledger (GL) account
associated with the purchase
line.

Indicates if a receipt is
required in addition to the
invoice.

Cost of the individual unit.

Internal order number of the
purchase line.

Internal legal entity that incurs
the cost of this purchase line.

Line source associated with
the purchase line.

Manual charges added for
a specific supplier when a
rule is triggered as a result
of certain configurable
conditions for a purchase
requisition being met.

Maximum budget that the
shopper provides for this
purchase.

Indicates the type of
milestone payout. The options
available are Amount and
Percentage.

Indicates who is responsible
for negotiation.

Total savings through
negotiation. This is calculated
as: (Starting unit cost -
Negotiated unit cost) x
Supplier's quantity.

Cost per unit of the product
after negotiation.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

132



servicenow.

Purchase Line Stage inbound staging table (continued)

Field

Negotiation

Net amount

Non catalog purchase?

Number

Parent line

Part requirement

Payment allocations

Payment method

Payment schedule

Preferred currency

Pre-paid account

Pre-payments required

Pricing obtained on

Product category

Product example

Product name

Product type

Project
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Data type

String

String

String

String

String

String

String

String

String

String

String

String

String

String

String

String
String

String

Description

Negotiation associated with
this purchase line.

Amount included as a cost
allocation on the purchase
order. This doesn’t include
any estimates.

Indicates if the purchase is
non catalog or not.

System-generated unique
identifier of the purchase line.

Parent line of the purchase
line.

Part requirement associated
with the purchase line.

Payment allocations of the
purchase line.

Indicates the payment method
to the supplier.

Indicates the schedule of
payments to the supplier.

Payment method preferred by
the supplier legal entity.

General ledger account where
purchases of this product are
posted when they are prepaid.

Option to mark if pre-
payments is required for this
product.

Date on which the pricing is
obtained for the purchase line.

Product category that is
sourced through this purchase
line.

Reference URL that the
shopper provides.

Name of the supplier product.

Type of the product
associated with the purchase
line.

Project associated with the
purchase line.
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Purchase Line Stage inbound staging table (continued)

Field

Purchase

Purchase order

Purchase order line

Purchase reason

Purchase requisition

Purchased quantity

Recipient

Requested delivery date

Requested end date

Requested start date

Shipping method

Shopper's original choice

Short description

Sourcing request

Specific requirements

Spend categorization

Starting unit cost

State

State or province
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Data type

String

String

String

String

String

String

String
String

String

String

String

String

String

String

String

String

String

String
String

Description

Parent purchase associated
with this purchase line.

Purchase order associated
with the purchase line.

Purchase order line
associated with the purchase
line.

Reason for purchasing the
product.

Purchase requisition
associated with this purchase
line.

Quantity that has been
purchased by the shopper.

Recipient of the purchase line.

Requested delivery date of
the purchased product.

Requested end date of the
purchase line order.

Requested start date of the
purchase line order.

Details of the carrier, the
applicable suppliers, and

the valid delivery location
countries for those suppliers.

Original or first choice of the
shopper.

Brief description about the
purchase line.

Sourcing request associated
with this purchase line.

Requirements that the
shopper specifies.

Indicates whether negotiation
with the supplier is
addressable or not.

Cost per unit of the product
prior to negotiation.

State of the purchase line.

State or province of the
purchase line.
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Purchase Line Stage inbound staging table (continued)

Field
Street

Supplier

Supplier case

Supplier contact

Supplier contact email

Supplier contact first name

Supplier contact job title

Supplier contact last name

Supplier contacted?

Supplier notes

Supplier part auxiliary ID

Supplier product

Supplier's lead time (days)

Supplier's quantity
Tags
Term length

Term value

Third party Category
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Data type

String

String

String

String

String

String

String

String

String

String

String

String

String

String
String
String

String

String

Description

Street address of the
purchase line.

Supplier for which the
shopper places the order.

Indicates if a supplier case is
created for the supplier or not.

Name of the supplier contact
of the purchase line.

Registered email ID for this
supplier contact.

First name of the supplier
contact.

Job title of the supplier
contact.

Last name of the supplier
contact.

Indicates if the supplier has
been contacted or not.

Additional notes about the
supplier, if any.

Auxiliary ID associated with
the supplier part.

Supplier product for which the
purchase line is created.

Number of days that the
supplier takes to deliver the
goods or provide the service.
Based on this, the delivery
date for goods and the start
and end dates for services
vary.

Quantity that the supplier can
provide.

Tag names for the purchase
line.

Duration of the term.

Type of the term. The options
are Days, Weeks, Months, and
Years.

Third-party category of the
purchase line.
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Purchase Line Stage inbound staging table (continued)

Field Data type Description

Total bid amount String Supplier's quantity multiplied
by negotiated unit cost. It
reflects the total bid amount
from that particular supplier
for that purchase line.

Total individual units String Number of fixed assets that
are created depends on this
value.

Total line amount String Total price of the purchased

goods and services, including
estimated tax and shipping.

Type String Type of the purchase line.

Unit String Unit of rate at which the
customer purchases the
product.

Upcoming date String Upcoming date for the

purchase line.

WBS element String WBS element associated with
the purchase line.

Zip or postal code String Zip code of the purchase line.

Purchase Requisition staging table

The Purchase requisition [sn_spend_intg_purchase_requisition] staging table temporarily stores
important data about purchase requests before this data is sent to the primary table.

Purchase Requisition stage
Field Data type Description

Accounting period String Financial period during
which expenses related to
the purchase requisition are
recorded.

Actual end String End date of a purchase
requisition (PR) process.

Actual start String Start date or initiation date of
a purchase requisition (PR)
process.

Additional comments String Supplementary information
or notes added to a purchase
requisition (PR).

After the fact String Actions or processes related
to a purchase requisition
(PR) that are handled
or documented after a
requisition is approved.
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Purchase Requisition stage (continued)

Field

Assigned to

Assignment group

Business owner

Cost center

Description

ERP Source

Group Id

Handling fee

Legal entity

Location

Number
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Data type

String

String

String

String

String

String

String

String

String

String
String

Description

Individual or department
responsible for reviewing,
approving, and processing the
purchase requisition (PR).

Team responsible for
managing a Purchase
Requisition (PR) within an
organization.

Individual or entity that has
legal ownership and control
over a business.

Department, unit, or segment
within an organization

that is responsible for
managing its own budget and
expenses related to purchase
requisitions.

Description of the purchase
requisition.

Itis a field or attribute
associated with a purchase
requisition that indicates the
specific ERP module, system,
or process from which the
requisition was generated.

Unique identifier assigned
to a group of purchase
requisitions. This identifier
groups together related
requisitions for easier
management, tracking, and
processing.

Additional charge associated
with the processing of a
Purchase Requisition (PR).

Legal entity within an
organization that is
responsible for the purchase
requisition.

Location of the legal entity.

Unique identifier assigned
to a purchase requisition
document within the
procurement system.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Purchase Requisition stage (continued)

Field

Order type

Payment term

Preferred currency

Primary contact

Priority

Purchase

Purchase order

Purchasing entity

Requested delivery

Requisition type

Short description

State

Submitted by

Supplier
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Data type

String

String

String

String

String

String

String

String

String

String

String

String

String

String

Description

Classification of orders based
on their nature, purpose, or
processing requirements.

Specific terms and conditions
under which payment is

to be made for the goods

or services requested in a
Purchase Requisition (PR).

Currency that is preferred
or required for processing a
Purchase Requisition (PR).

Individual responsible for
managing the Purchase
Requisition (PR) process.

Level of urgency assigned
to a Purchase Requisition
(PR) within an organization's
procurement process.

Purchase order associated
with the purchase requisition.

Official purchase order issued
to the supplier.

Organization or department
that is responsible for
procurement of goods or
services within a company.

Date by which the requester
of a purchase requisition (PR)
expects the goods or services
to be delivered.

Classification of a purchase
requisition based on the
nature or purpose of the
requested goods or services.

Brief description of the
purchase order.

Current state of the purchase
requisition.

Individual or entity that
created the purchase
requisition request.

Vendor or supplier from
whom the requested goods
or services are intended to be
purchased.
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Purchase Requisition stage (continued)
Field Data type Description

Total amount String Total cost or value of all items
or services requested in a
requisition.

Total estimated shipping String Estimated cost associated
with the shipping of goods or
services.

Total estimated tax String Estimated amount of tax
applicable to the goods
or services requested in a
Purchase Requisition (PR).

Spend Shipment Import inbound staging table

The Spend Shipment Import inbound [sn_spend_intg_imp_shipment] staging table temporarily
stores important data about spend shipment imports before this data is sent to the primary table.

The following table lists both the mandatory and optional fields for the Spend Shipment Import
inbound [sn_spend_intg_imp_shipment] staging table.

Spend Shipment Import inbound staging table

Field Data type | Description

Actual shipment date String Date at which the product was shipped.

City String Name of the city of the shipment.

Country String Name of the country of the shipment.

Customer ID String Unique identifier for each customer of the shipment.

Estimated shipment date String Date at which the product is estimated to be shipped.

Line number String Line number of the shipment.
Name String Name of the shipment.
Order number String Unique order number of the shipment.

Planned shipment date String Date at which the product is planned to be shipped.

Product details String Details of the product to be shipped.

Punchout String Punch out details of the shipment.

Sales order line number String Sales order line number of the shipment.

Sales order number String Sales order number associated with the shipment.
Ship to String Shipping location of the product.

Shipment Import String Number of shipments to be imported.

Shipment quantity String Number of shipments to be shipped.

Shipment type String Type of shipment.

Shipping carrier String Name of the shipping carrier.

State String Name of the state of the shipment.
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Spend Shipment Import inbound staging table (continued)

Field
Street
Supplier ID

Supplier shipment number

Third party import ID

Tracking number

Zip code

Data type | Description

String Street of the shipment.

String ID of the supplier.

String Shipment number of the supplier.
String Third party import ID of the shipment.

String Tracking number of the shipment.

String ZIP code of the shipment.

Shipment Error staging table

The Shipment Error [sn_spend_intg_shipment_error] staging table temporarily stores important
data on any shipment errors before this data is sent to the primary table.

Shipment Error

Field

Sales order line number

Sales order number

Supplier shipment number

Data type Description

String Unique identifier for each item
on a sales order.

String Unique identifier for a
customer's purchase.

String Shipment number of the
supplier.

Supplier Product Stage inbound staging table

The Supplier Product Stage inbound [sn_spend_intg_supplier_product_stage] staging table
temporarily stores important data about supplier products before this data is sent to the primary

table.

The following table lists the mandatory fields for the Supplier Product Stage inbound
[sn_spend_intg_supplier_product_stage] staging table.

Supplier Product Stage inbound staging table

Field

Capex account

Currency
Description
ERP source

Expense account

Goods receipt
required
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Data
type

String

String
String
String
String

String

Description

General ledger account where capital expenses are posted on
purchase.

Currency format associated with the supplier
Detailed description of the product for the buyer.
ERP source used by the organization.

General ledger account where operational expenses are posted
on purchases.

Indicates if a receipt is required in addition to the invoice.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Supplier Product Stage inbound staging table (continued)

Field pata
type

Name String

Prepaid account  String

Product category  String

Product model String
Product type String
Published String
Services String
acknowledgement

Short description  String

Sourcing required Boolean

Sourcing timein  String
days

Spend String
categorization

Supplier String
Supplier delivers  String
to

Supplier part String
number

Units String

Description

Name of the company that the supplier is linked to.

General ledger account where purchases of this product are
posted when they are prepaid.

Category to which this product belongs.

Standardized definition for this product across suppliers.

6 Note: For creating a product bundle, enter the name of
the product model of type bundle in this field.

Type of product. The options are Good or Service.

Option for specifying if the product is to be listed on the
ShoppingHub portal.

All the service acknowledgments associated with the supplier.

Brief description of the product for the buyer.

Option to mark if sourcing is required for this product. This is
determined based on if there is an active contractual price for
this supplier product or not.

Estimated number of days to process the sourcing request.

Product that is addressable for negotiation. You can select one of
these options:

« Addressable: Can be considered for negotiation.

« Not Addressable: Cannot be considered for negotiation.

Name of the supplier.

Countries where the suppliers can deliver the product.

Unique number that is used by the supplier to identify this
product.

Unit or rate in which the product is sold by the supplier.

Third Party Sourcing Registration staging table

The Third Party Sourcing Registration [sn_spend_intg_sourcing_vendor] table temporarily stores

important data on third party sourcing registrations before this data is sent to the primary table.
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Third-Party Sourcing Registration

Field Data type Description

Third-party sourcing String Name of the third-party

registration name sourcing registration to be
integrated with ServiceNow.

Third-party sourcing String User defined code to be

registration code associated to the third-party

sourcing registration.

Third Party Unit Mapping staging table

The Third Party Unit Mapping [sn_spend_intg_third_party_uom_map] staging table temporarily
stores important data on third party mapping before this data is sent to the primary table.

Third Party Unit Mapping

Data type Description
Supplier Product Reference Reference to the Supplier
Product.
Third-party unit Reference Reference to the Third Party
Unit.

Third Party Unit staging table

The Third Party Unit [sn_spend_intg_third_party_uom] staging table temporarily stores important
data on third party units before this data is sent to the primary table.

Third Party Unit
Data type Description
Provider Reference Reference to the Third Party
Registration table.
Third party unit String Name of the third-party unit.
Unit Reference Reference to the Unit table.

Unit of Measure inbound staging table

The Third Party Unit [sn_fcms_intg_imp_uom] staging table temporarily stores important data on
third party units before this data is sent to the primary table.

Unit of Measure

Field Data type Description

ERP Unit String Name of the base ERP unit.

ERP Unit Description String Description of the base ERP
unit.

ERP Source String ERP source used by the

organization.
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Unit of Measure (continued)

Data type Description

Set Reference Reference to an external data
source for importing data.

Inbound staging tables for Supplier Lifecycle Operations

The inbound staging tables for Supplier Lifecycle Operations temporarily store supplier data
before it is sent to the SLO primary data tables.

Supplier Contact inbound staging table

The Supplier contact inbound [sn_fcms_intg_supplier_contact_inbound] staging table
temporarily stores important data about a supplier contact before this data is sent to the Supplier
Contact [vm_vdr_contact] primary table.

Supplier contact inbound staging table

The following table lists the mandatory fields for the Supplier contact inbound
[sn_fcms_intg_supplier_contact_inbound] staging table.

Supplier contact inbound staging table

Data type Description
First name String First name of the supplier contact.
Last name String Last name of the supplier contact.
Email Email Email address of the supplier contact.

Supplier inbound staging table

The Supplier inbound [sn_fcms_intg_imp_supplier] staging table temporarily stores important
data about the supplier before this data is sent to the Supplier [sn_fin_supplier] primary table.

Supplier inbound staging table

The following table lists fields for the Supplier inbound [sn_fcms_intg_imp_supplier] staging
table.

Supplier inbound staging table

Field bata Description
type
Accepted String Currency value in which purchase orders for this supplier must be
purchasing created.
currency
City String City where the supplier is located.
Company String Overall rating of the company.

overall rating

Company String Industry type of the supplier.
type

Country String Country where the supplier is located.
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Supplier inbound staging table (continued)

Field

Country of
registration

County /
District

Customer
number

Domain
Duns

Employee
number

ERP
company
code

ERP
company
code

ERP source
Fax number

Founded
year

General
ledger
account

Goods
shipped from

Incoterm

Data
type
String
String

String

String
String
String

String

String

String
String
String

String

String

String
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Description

Country where the supplier is registered.

County or district where the supplier is located.

Unique identifier for the organization to the supplier.

Domain name of the supplier.
Unique 9-digit identifier for a supplier.

Employee number of the supplier contact.

Company code of the supplier in the ERP system.

Company code of the supplier in the ERP system.

ERP source used by the organization.
Number to which documents can be faxed to the supplier.

Year the organization was founded.

Accounts payable reconciliation account for the supplier.

Location from where the supplier ships out the products.

Set of 11 internationally recognized rules that define the responsibilities

of sellers and buyers.

It specifies who is responsible for paying for and managing the
shipment, insurance, documentation, customs clearance, and other

logistical activities. Select one of these options:
« Carriage and Insurance Paid to (CIP)

« Carriage Paid to (CPT)

« Cost and Freight (CFR)

« Cost, Insurance, and Freight (CIF)

« Delivered at Place (DAP)

« Delivered at Terminal (DAT)

« Delivered Duty Paid (DDP)

o Ex Works (EXW)

« Free Alongside Ship (FAS)

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Supplier inbound staging table (continued)

Data

Field i Description

« Free Carrier (FCA)

« Free on Board (FOB)
Industry String Industry type of the supplier.

Legal entities String Name of the legal entity.
Legal name  String Legal name of the supplier that corresponds to its operating location.

Locations String  Number of places where the supplier operates.
count

Logo URL String Image URL of the supplier’s logo.

Long String Detailed description of the supplier.
description

Off-boarded  String Date of the supplier's termination from the organization.
date

Onboarded String Indicates whether the supplier is onboarded into the ERP system.

On-boarded String Employee responsible for onboarding the supplier.

by

On-boarded String Onboarding date of the supplier.

date

Parent String Parent company of the supplier.

company

Payment String Agreed upon time and conditions for payment to the supplier.
term

PO box String Post office box number where the supplier correspondence and
number payments are made.

Posting String Postal block where the supplier is located.

Block

Primary String Primary phone number.

phone

number

Purchasing  String Purchasing entities that are allowed to purchase from the supplier.

entities

Short String Brief description about the supplier.
description

State / String State or province where the supplier is located.
Province

Status String

Street String Street where the supplier is located.

address

Sustainability String The business relationship designated to the entity.
rating
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Supplier inbound staging table (continued)

Data

Field i Description

Tax id String Tax ID of the organization.

Tax String Taxation authority that imposes the taxes.
jurisdiction

Twitter String Twitter account of the supplier.

URL String  URL of the supplier.

Wikipedia String Wikipedia page of the supplier.
YouTube String Youtube channel of the supplier.

Zip / Postal  String Zip code or postal code where the supplier is located.
code

Supplier Legal Entity mapping inbound staging table

The Supplier legal entity mapping inbound [sn_fcms_intg_supplier_legal_entity_inbound]
staging table temporarily stores important data about the legal entities of a supplier before this
data is sent to the Supplier Legal Entity Mapping (sn_fin_supplier_detail) primary table.

Supplier legal entity mapping inbound staging table

The following table lists the mandatory fields for the Supplier legal entity mapping inbound
[sn_fcms_intg_supplier_legal_entity_inbound] staging table.

Supplier legal entity mapping inbound staging table

Data type Description
Legal entity String Name of the legal entity of the supplier.
Supplier String Name of the supplier.

Supplier Location inbound staging table

The Supplier location inbound [sn_fcms_intg_supplier_location_inbound] staging table
temporarily stores important data about the geographical location of a supplier before this data
is sent to the Supplier Location [sn_sIm_m2m_location] and Location [cmn_location] primary
tables.

Supplier location inbound staging table

The following table lists the mandatory fields for the Supplier location inbound
[sn_fcms_intg_supplier_location_inbound] staging table.

Supplier location inbound staging table

Description

Category String  The category that the supplier location belongs to. The choices
are:
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Supplier location inbound staging table (continued)

Field Pata Description

type
« Contracting address
« Delivery address
« Facility (default)
» Headquarters
« Invoice address

« Service center

City String  City of the supplier location.

Company String  Name of the company that the supplier location is linked to.
Contact String  Contact details of the supplier location.

Coordinates String  Coordinates of the supplier location that was retrieved on a
retrieved on specific date.

Country String  Country of the supplier location.

Duplicate String  Indicates whether the supplier location is a duplicate or not.
ERP source String  ERP source from which data is imported.

Fax phone String  Fax phone details of the supplier location.

Full name String  Full name of the supplier location.

Integration status String  Latitude coordinates of the supplier location.

Latitude String  Latitude coordinates of the supplier location.

Location source String  Source of the supplier location.

Location type String  Type of the supplier location.

Longitude String  Longitude coordinates of the supplier location.

Managed by group String  Name of the group that manages the supplier location.

Name String  Name of the supplier.

Primary String  Indicates whether the supplier is primary or not.
Primary location String  Primary location of the supplier.

Phone String  Phone number of the supplier.

Phone territory String  Phone territory of the supplier.

Processing message String A message that describes the current processing status.

State / Province String  State of the supplier location.

Stock room String  Stock room details of the supplier location.
Street address String  Street address of the supplier location.
Time zone String  Timezone of the supplier location.
Zip/Postal code String  Zip code of the supplier location.
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Supplier Payment inbound staging table

The Supplier payment inbound [sn_fcms_intg_supplier_payment_inbound_stage] staging table
temporarily stores important data about the payment information of a supplier before this data is
sent to the Supplier Payment Information [sn_fin_supplier_payment] primary table.

Supplier payment inbound staging table

The following table lists the mandatory fields for the Supplier payment inbound
[sn_fcms_intg_supplier_payment_inbound_stage] staging table.

Supplier payment inbound staging table

Data type Description
Supplier Reference The supplier that the payment information is for.
Bank name String Name of the bank.
Account nhumber Password2 Account number of the beneficiary.

Inbound staging tables for Accounts Payable Operations

The inbound staging tables for Accounts Payable Operations temporarily stores invoice data
before it is sent to the APO primary data tables.

Invoice import inbound staging table

The invoice import inbound [sn_spend_intg_imp_invoice] staging table temporarily stores
important data about the imported invoice before this data is sent to the [sn_shop_invoice]
primary table.

Invoice Import inbound staging table

The following table lists fields for the invoice import inbound [sn_spend_intg_imp_invoice]
staging table.

Invoice import inbound staging table

Field Data type Description

Amount invoiced  String Total amount a supplier is expected to be paid.
Business owner  String Individual or group who owns the invoice.

Currency String Currency format associated with this invoice.

Discounts String Discounts applied on the invoice.

ERP number String Unique number generated within the ERP system for the

purchase order.

ERP source String The available ERP.

This is a mandatory field.

External invoice  String Invoice number originated from a third party application.

number
This is a mandatory field.

External invoice  String Name of the third party application associated with the
source invoice.
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Invoice import inbound staging table (continued)

Field

Final tax
Inbound source

Invoice date

Invoice date

Invoice line count

Invoice type
Legal entity
Original invoice

Other charges

Payment terms

Purchase order
Remit to city
Remit to country

Remit to state/
province

Remit to street

Remit to zip/
postal code

Ship from city

Ship from country

Ship from state/
province

Ship from street

Ship from zip/
postal code

Shipping amount
Ship to city
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Data type Description

This is a mandatory field.

String Total amount of tax to be paid.

String External source system from where the invoice is received.

String (yyyy- Date on which the invoice is created.

mm-dd)
This is a mandatory field.

String Date on which the invoice was created.

String Total number of invoice lines in an invoice.

String Type of the invoice for processing.

String Name of the legal entity of the supplier.

String Unique invoice number created by the Supplier.

String Other additional charges associated with the invoice.
This is a mandatory field.

String The agreed upon time and conditions under which a
payment to a supplier is made.

String The purchase order against which the invoice is created.

String City to which the payment is made.

String Country to which the payment is made.

String State to which the payment is made.

String Street to which the payment is made.

String Zip code to which the payment is made.

String City from which the items on the purchase order are
shipped.

String Country from which the items on the purchase order are
shipped.

String State from which the items on the purchase order are
shipped.

String Street from which the items on the purchase order are
shipped.

String Zip code from which the items on the purchase order are
shipped.

String Shipping charges incurred for the invoice.

String City to which the items on the purchase order should be
shipped.
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Invoice import inbound staging table (continued)

Field Data type Description

Ship to country String Country to which the items on the purchase order should be
shipped.

Ship to state/ String State to which the items on the purchase order should be

province shipped.

Ship to street String Street to which the items on the purchase order should be
shipped.

Ship to zip/postal String Zip code to which the items on the purchase order is

code shipped.

Status String Current status of the inbound invoice.

Subtotal String Total amount of money to be paid to the supplier excluding

tax and shipping charges.

This is a mandatory field.

Supplier String Name of the supplier from whom the good or service is
procured.

This is a mandatory field.

Supplier invoice  String Unique invoice number created by the Supplier.
number

Supplier tax id String Tax ID associated to the third party reseller.
Supplier tax rate  String Supplier tax rate.

Target ERP String Target ERP where the invoice is posted.

Tax amount String Tax amount levied on the total invoice amount.
Third party import String A unique identifier for external data imports.

ID

Import error staging table

The Import error [sn_spend_intg_import_error] staging table temporarily stores important data on
errors before this data is sent to the primary table.

Import error staging table

Data type Description

Error message String A message that describes the
error encountered.

Outbound status Reference Indicates the status of
outgoing transactions.

Invoice line import inbound staging table

The Invoice line import inbound [sn_spend_intg_imp_invoice_line] staging table
temporarily stores important data about imported invoice line before this data is sent to the
[sn_shop_invoice_line] primary table.
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Invoice line import inbound staging table

The following table lists the mandatory fields for the Invoice line import inbound
[sn_spend_intg_imp_invoice_line] staging table.

Invoice line import inbound staging table

Field Data type Description

Cost center  String Cost center for which the invoice is generated.
Currency String Currency format associated with the invoice.
ERP line String ERP line number.

number

ERP source  String Available ERP source.

This is a mandatory field.

External String Invoice number from external invoice.

invoice

number

External String Name of the third party application associated with the
invoice invoice. Derive logic from external invoice number.
source

This is a mandatory field.

Final tax String Final tax.

GL account  String Account used to generate the invoice.

Inbound String External invoice source.

source

Line amount String The total cost which is being billed for this good or service.
invoiced

Line String Description of the invoice line.

description

This is a mandatory field.

Line quantity Decimal number Number of items that have been invoiced.
This is a mandatory field.

Line unit Decimal number Unit price of the line item in the invoice.

price
This is a mandatory field.

Purchase String Purchase line related to the invoiced amount.

order line

Shiptocity  String City to which the items on the purchase order should be
shipped.

Ship to String Country to which the items on the purchase order should

country be shipped.
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Invoice line import inbound staging table (continued)

Field Data type Description

Ship to String State to which the items on the purchase order should be
state/ shipped.

province

Ship to String Address to which the items on the purchase order should
street be shipped.

Ship to zip/  String Zip code to which the items on the purchase order should
postal code be shipped.

Status String Current status of this invoice line.

Subtotal Decimal number Total amount of money to be paid to the supplier excluding

Example (12345.65) tax and shipping charges.

This is a mandatory field.

Supplier part String Supplier part number of the supplier product.

number

Supplier tax  String Supplier tax rate.

rate

Target ERP  String ERP number of inbound source.

Taxamount  String Tax for the invoice amount.

Tax code String Tax code of the invoice.

Third party  String Unique identifier for external data imports.

import ID

Unit String The unit or rate in which this product is sold by the
supplier.

Invoice payment detail import inbound table

The Invoice Payment detail import inbound [sn_spend_intg_imp_invoice_payment_detail]
staging table temporarily stores important data about supplier before this data is sent to the
[sn_shop_invoice_payment_detail] primary table.

Invoice payment detail import inbound staging table
The following table lists the fields for the Invoice payment detail import inbound
[sn_spend_intg_imp_invoice_payment_detail] staging table.

Invoice payment detail import inbound staging table

Field Data type Description

Currency  String Currency used in the invoice.

This is a mandatory field.

ERP String Unique identifier for invoices in
invoice the ERP system.
number
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Invoice payment detail import inbound staging table (continued)

Field

ERP
Source

ERP
supplier
code

Payment
amount

Payment
date

Payment
method

Payment
reference
ID

Remit to
city

Remit to
country

Remit to
state/
province

Remit to
street

Data type

String

String

Decimal number

String (yyy-mm-dd)

Choice Example: bank_transfer/
cash_payment/ cheque /credit_card /
debit_card /wire_transfer

Alphanumeric

String

String

String

String
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Description

This is a mandatory field.

Specifies the original source of
ERP.

This is a mandatory field.

ERP supplier code from the
external supplier.

This is a mandatory field.

Total amount to be paid.

This is a mandatory field.

Date by which payment is to be
completed.

This is a mandatory field.

Mode through which the payment
is done.

This is a mandatory field.

A unique ID to track the payment
details.

This is a mandatory field.

City to which the payment is
made.

This is a mandatory field.

Country to which the payment
is made in ISO 3166 format.
Example:US

This is a mandatory field.

State or province to which the
payment is made.

This is a mandatory field.

Street address to which the
payment is made.

This is a mandatory field.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.

153



servicenow.

Invoice payment detail import inbound staging table (continued)

Field Data type Description

Remit to String Zip or postal code address to
ZIP/postal which the payment is made.
code

This is a mandatory field.

Scheduled  String (yyyy-mm-dd) Date at which the payment will be
payment made.
date

This is a mandatory field.

Third party  String Unique identifier for imported
import ID data set.

Organization tax details inbound staging table

The Organization tax details inbound [sn_fcms_intg_org_tax_detail_inbound] staging table
temporarily stores important data about an organization's tax information before this data is sent
to the Organization Tax Details [sn_fin_org_tax_detail] primary table.

Organization tax details inbound staging table

The following table lists the mandatory fields for the Organization tax details inbound
[sn_fcms_intg_org_tax_detail_inbound] staging table.

Organization tax details inbound staging table

Data type Description
Organization String Name of the organization.
Tax ID String Tax ID of the organization.

Invoice tax line staging table

The invoice tax line inbound [sn_spend_intg_imp_invoice_tax_line] staging table
temporarily stores important data about the invoice tax line before this data is sent to the
[sn_shop_invoice_tax_line] primary table.

Invoice tax line inbound staging table

The following table lists the fields for the invoice tax line inbound [sn_shop_invoice_tax_line]
staging table.

Invoice tax line inbound staging table

Field Data type Description
Tax Type String Type of the tax applicable on the invoice.
Taxable Amount FX The amount of tax applicable on an invoice.
Currency
Supplier Tax String The amount charged by the supplier.
Supplier Tax Decimal The tax rate calculated by the third-party tax calculation
Rate engine.
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Invoice staging table

The invoice staging [sn_ap_ic_invoice_stage] table temporarily stores the header-level invoice
data from Document Intelligence before it is transferred to the invoice record.

Invoice inbound staging table (sn_ap_ic_invoice_stage)

The following table lists the fields for the invoice inbound [sn_ap_ic_invoice_stage] staging table.

Field Data type
Number string
Supplier invoice number string
Supplier string
Supplier tax id string
Invoice date string
Invoice date (parsed) glide_date
Purchase order string
Subtotal string
Amount invoiced (Transaction string
currency)

Tax rate string
Tax amount string
Shipping amount string
Other charges string
Invoice currency string
Original invoice number string
Bill to company name string
Bill to street string
Bill to city string
Bill to state/province string
Bill to country string
Bill to zip/postal code string

© 2026 ServiceNow, Inc. All rights reserved.

ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Description

Auto-generated identifier for the staging
record. Read only.

Invoice number as printed on the source
document.

Supplier name extracted from the document.
Supplier VAT or tax identification number.

Invoice date as extracted from the document
(raw string).

Parsed date field populated by Document
Intelligence from the raw invoice date string.

PO number referenced on the invoice.
Invoice subtotal before tax and other charges.

Total invoiced amount in the transaction
currency.

Tax rate as extracted from the document.
Tax amount as extracted from the document.

Shipping charges extracted from the
document.

Miscellaneous charges extracted from the
document.

Currency code of the invoice.

For credit memos, the number of the invoice
being credited.

Company name from the bill-to address on the
invoice.

Street address from the bill-to address on the
invoice.

City from the bill-to address on the invoice.

State or province from the bill-to address on
the invoice.

Country from the bill-to address on the invoice.

ZIP or postal code from the bill-to address on
the invoice.

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Field Data type Description

Remit to street string Street address for supplier payment
remittance.

Remit to city string City for supplier payment remittance.

Remit to state/province string State or province for supplier payment
remittance.

Remit to country string Country for supplier payment remittance.

Remit to zip/postal code string ZIP or postal code for supplier payment
remittance.

Ship to street string Street address from the ship-to address on the
invoice.

Ship to city string City from the ship-to address on the invoice.

Ship to state/province string State or province from the ship-to address on
the invoice.

Ship to country string Country from the ship-to address on the
invoice.

Ship to zip/postal code string ZIP or postal code from the ship-to address on
the invoice.

Supplier bank name string Supplier bank name extracted for payment
routing.

ACH routing number string ACH routing number extracted for payment
routing.

Wire routing number string Wire transfer routing number extracted for
payment routing.

Account number string Supplier bank account number extracted for
payment routing.

Swift code string SWIFT code for international wire transfers.

Status choice Processing status of the staging record.

Invoice email reference Reference to the inbound email record that
delivered this invoice.

Sender email address string Email address from which the invoice was
sent.

Recipient email address string Email address that will receive the invoice.

Related invoice reference Reference to the invoice record created from
this staging record.

Invoice line stage table

The invoice line stage [sn_ap_ic_invoice_line_stage] table stores line-level invoice data extracted
by Document Intelligence.

Invoice line inbound stage table
The following table lists the fields for the invoice line [sn_ap_ic_invoice_line_stage] stage table.
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Field

Number

Line description

Line quantity
Line unit price

Line amount (transaction
currency)

Tax amount

Invoice stage

Related invoice line

Data type

string

string

string
string

string

string

reference

reference

Description

Auto-generated identifier for the line staging
record.

Item or service description extracted from the
invoice line.

Quantity billed on this line.
Unit price per item on this line.

Total line amount, calculated as quantity
multiplied by unit price.

Tax amount applied to this line.

Reference to the parent invoice stage record
(sn_ap_ic_invoice_stage).

Reference to the invoice line record created
from this staging record.

Outbound staging tables for Source-to-Pay Operations

The outbound staging tables for Source-to-Pay Operations store source-to-pay data before it is
exported to a third-party ERP system.

Outbound staging tables for Sourcing and Procurement Operations

The outbound staging tables for Sourcing and Procurement Operations store sourcing and
procurement data before it is exported to a third-party ERP system.

Outbound Cost Allocation staging table

The Outbound Cost Allocation [sn_spend_intg_outbound_cost_allocation] staging table stores
important data about the cost allocations created so that an ERP integrator can export this data

to a third-party ERP system.

The following table lists the key fields for the Outbound Cost Allocation
[sn_spend_intg_outbound_cost_allocation] staging table.

@ Note: There are no mandatory fields for this table.

Outbound Cost Allocation staging table

Data

Field Description

type

Allocation  String Amount of cost that is allocated for expenditure.

amount

Allocate by String Determines if the cost allocation is made by amount or percentage.

Allocation  String Percentage of the cost allocated.

percentage

This field is visible only if the allocation type is set to Percentage.

Allocation  String Specifies how the cost is allocated. For example, Cost center, Employee
type credit, or Payroll.

Cost center String Cost center that incurs the cost of this allocated transaction amount.
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Outbound Cost Allocation staging table (continued)

Field bata Description
type

Cost owner String User who incurs the cost of this allocated transaction amount.

Employee  String Reference to the employee credit to which this cost allocation is made.

credit
This field is visible only if the allocation type is set to Employee Credit.

ERP String Current status of the ERP integration.

integration

status

ERP line String Purchase order line number from the ERP system.
number

ERP source String ERP source from which data is imported. For purchase order, receipt, and
invoice integrations, the ERP source is determined through the legal entity
associated with these records.

Number of  String Number of payments that the cost owner selected to pay back for a
payments subsidized purchase.

selected
This field is visible only if the allocation type is set to Payroll.

Orderline  String Order line associated with the cost allocation.

Processing String A message that describes the current processing status.
message

Purchase  String Purchase line associated with the cost allocation.

line

Terms String Date and time at which the cost owner has accepted the terms and
accepted conditions of the organization to withhold the payroll.

on

This field is visible only if the allocation type is set to Payroll.

Outbound Order staging table

The Outbound Order [sn_spend_intg_outbound_purchase_order] staging table stores important
data about the purchase orders created so that an ERP integrator can export this data to a third-
party ERP system.

The following table lists the key fields for the Outbound Order
[sn_spend_intg_outbound_purchase_order] staging table.

@ Note: There are no mandatory fields for this table.

Outbound Order staging table

Description

Blanket order Date Date on which the blanket order is expected to end.

end date
If you're unsure of the delivery date of the product, you can provide an

estimated time frame, which then creates a blanket order.
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Outbound Order staging table (continued)

Field Description
type
Blanket order Date Date on which the blanket order is expected to start.
start date
If you're unsure of the delivery date of the product, you can provide an
estimated time frame, which then creates a blanket order.
Business String The user who placed the order.
owner

Catalog ID String Unique identifier for each catalog of the purchase order.

Customer ID Unique identifier for each customer of the purchase order.

ERP number String Unique number generated within the ERP system for the purchase order.
ERP source  String ERP source from which the purchase order is imported.

Integration String Current status of the purchase order integration.
status

Legal entity  String Name of the legal entity making this purchase.
Order date String Date and time of the order placed in YYYY-MM-DD HH: MM: SS format.
Ordertype  String Type of the purchase order, which can be Standard or Blanket.

Payment String The agreed time and conditions of payment for the purchase order.
term

PO amount  String Total amount of the purchase order.

PO amount  String Currency of the purchase order.

currency
Processing  String A message that describes the current processing status of the purchase
message order.

Purchase String Unique number for the purchase order.

order

number

Purchase String Current status of the purchase order.

order status

Purchasing  String The group of employees making the purchase order.
group

Purchasing  String The organization making the purchase order.
organization

Supplier String Supplier company name for which the purchase order is generated.
company
name

Supplier ID  String Supplier ID for which the purchase order is generated.

Outbound Order Line staging table

The Outbound Order Line [sn_spend_intg_outbound_purchase_order_line] staging table stores
important data about the purchase order lines created so that an ERP integrator can export this
data to a third-party ERP system.
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The following table lists the key fields for the Outbound Order Line
[sn_spend_intg_outbound_purchase_order_line] staging table.

@ Note: There are no mandatory fields for this table.

Outbound Order Line staging table

Field Pata Description
type
Account assignment String Account assignment category of the purchase order line.
category
Asset category String Asset category of the purchase order line.
City String City of the purchase order line.
Contract number String Contract number of the purchase order line.
Cost center String Cost center that incurs the cost of the purchase order line.
Country String  Name of the country of the purchase order line.
Enroll in ABM String Option to enroll the purchase order line for an Apple Business
Manager (ABM) account.
ERP line number String Purchase order line number from the ERP system.
Expected delivery String Expected delivery date of the purchased product.
date
GL account String General Ledger (GL) account associated with the purchase order
line.
Integration status String Current status of the purchase order line integration.
Location name String Location of the purchase order line.
Manufacturer part String  Manufacturer or publisher’s unique identifier for the product,
number (MPN) which the customer desires to purchase.
Model number String Unique model number of the product.
Organization ID String Organization ID of the purchase order line.

Processing message String A message that describes the current processing status of the
purchase order line.

Product category String Product category that the purchase order line belongs to.
Product name String Name of the product associated with the purchase order line.
Product type String Type of the product associated with the purchase order line.
Purchase order String Purchase order associated with the purchase order line.

Purchase order line  String Line number of the purchase order line.
number

Purchase order line  String Current status of the purchase order line.
status

Purchased quantity  String Quantity purchased as part of the purchase order line.

Recipient String Recipient of the purchase order line.

Service end date String Date on which service is expected to end.
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Outbound Order Line staging table (continued)

Data

Field i Description
This is applicable only if the Product type is Service.
Service start date String Date on which service is expected to be rendered.
This is applicable only if the Product type is Service.
Ship to String Shipping location of the purchase order line.
Short text String Brief description about the purchase order line.
State String State or province of the purchase order line.
Street String Street address of the purchase order line.
Supplier part String The supplier’s unique identifier for the product, which the
number customer desires to purchase.
Unit String  Unit of rate at which the customer purchases the product.
Unit price String The price of each individual unit is purchased.
Unit price currency  String The currency in which the order is placed.
Zip code String Zip code of the purchase order line.

Outbound Receipt staging table

The Outbound Receipt [sn_spend_intg_outbound_receipt] staging table stores important data
about the receipts created so that an ERP integrator can export this data to a third-party ERP
system.

The following table lists the key fields for the Outbound Receipt
[sn_spend_intg_outbound_receipt] staging table.

@ Note: There are no mandatory fields for this table.

Outbound Receipt staging table

Field Data Description
type
ERP number  String Unique number generated within the ERP system for the receipt.
ERP source String ERP source from which the receipt is imported. The ERP source is
determined through the legal entity associated with these records.

Integration String Current status of the receipt integration.
status
Milestone String Milestone associated with the receipt.
Percentage String Percentage of the service received.
received
This field is visible only for a service receipt.
Processing String A message that describes the current processing status of the receipt.
message
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Outbound Receipt staging table (continued)

Data

Field Description
type
Purchase String Purchase order line number against which the receipt of the product is
order line acknowledged.
number
Purchase String Purchase order line Sys_id of the receipt.
order line sys
ID
Quantity String Quantity of product received as part of the receipt.
received
Receipt String  Unique number for the receipt.
number

Receipt status String Current status of the receipt.

The status field is visible only when the ERP integration plugin is
installed.

Receipttype  String Type of the receipt based on the product type. For example, Goods
Receipt or Services Receipt.

Supplier String Supplier product for which the receipt is generated.
product

Third-party Registration outbound staging table

The Third-party Registration [sn_spend_intg_third_party_registration] outbound staging table
stores important data about the third-party registrations created so that an ERP integrator can
export this data to a third-party ERP system.

Third-party Registration outbound staging table

The following table lists the key fields for the Third-party Registration
[sn_spend_intg_third_party_registration] outbound staging table.

Third-party Registration outbound staging table
Field Datatype |Description

Allow multi Boolean  Supplier allows orders to be split for multi-location shipping.
location
order

Allow Boolean  Supplier allows purchase orders to be revised after confirmation.
purchase

order

revision

Customerid  String Unique identifier for the customer.

Import Boolean  Supplier is allowed to import availability updates.
availability
update
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Third-party Registration outbound staging table (continued)

Field

Import
catalog

Import
invoice

Import price

update

Import
shipment

Post order

Provider
name

Punchout
connection

type

Punchout
connection
url

Punchout
credentials

Punchout
group

Supplier

Datatype |Description
Boolean  Supplier is allowed to import catalog, which includes price and
availability.
Boolean  Supplier is allowed to import invoices.
Boolean  Supplier is allowed to import price updates.
Boolean  Supplieris allowed to import shipments.
Boolean  Supplieris allowed to post orders.
String Unique identifier for the supplier.
String Punchout connection type:
« Start URL: Outbound URL to start punchout purchases.
» Order request URL: Outbound URL to request orders.
» Order confirmation URL: Inbound URL for order confirmation data
from the third-party site.
« Shipping confirmation URL: Inbound URL for shipping
confirmation data from the third-party site.
URL Unique URLs for the punchout group members with punchout

credentials, specifically for Start URL and Order request URL
connection types.

Reference Unique set of credentials for punchout group members.

Reference Users or members involved with this punchout supplier group,
including shoppers, procurement specialists, and approvers.

Reference Name of the supplier in the ServiceNow records.

Third-party Model Mapping outbound staging table

The Third-party Model Mapping [sn_spend_intg_third_party_category_map] outbound staging
table stores important data about the Third-party Model Mapping created so that an ERP
integrator can export this data to a third-party ERP system.

Third-party Model Mapping outbound staging table

The following table lists the key fields for the Third-party Model Mapping
[sn_spend_intg_third_party_category_map] outbound staging table.

Third-party Model Mapping outbound staging table

Product model

Description

Data type

Reference Name of the product model. This is required for catalog items.

Third-party category Reference Name of the category that the third-party belongs to.
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Outbound staging tables for Supplier Lifecycle Operations

The outbound staging tables for Supplier Lifecycle Operations store supplier data before it is
exported to a third-party ERP system.

Supplier contact outbound staging table

The Supplier contact outbound [sn_spend_intg_supplier_contact_outbound] staging table
temporarily stores important data about a supplier contact so that an ERP integrator can export
this data to a third-party ERP system.

Supplier contact outbound staging table

The following table lists the mandatory fields for the Supplier contact outbound
[sn_spend_intg_supplier_contact_outbound] staging table.

Supplier contact outbound staging table

Field Data type |Description

Active String Indicates if the supplier contact is active or not.

Avatar String Display avatar of the supplier contact.

Building String Name of the building of the supplier contact.

Business phone String Business phone number of the supplier contact.

City String Name of the city of the supplier contact.

Company String Name of the company that the supplier contact is linked to.
Cost center String Cost center that incurs the cost of the supplier contact.
Country String Name of the country of the supplier contact.

Country code String Country code of the supplier contact.

Date format String Date format of the supplier contact, which is YYYY-MM-DD.
Department String Department of the supplier contact.

Division String Division of the supplier contact.

Email String Email address of the supplier contact.

Employee number  String Employee number of the supplier contact.

Fax String Fax number of the supplier contact.

First name String First name of the supplier contact.

Gender String Gender of the supplier contact.

Home phone String Home phone number of the supplier contact
Integration status String Current status of the supplier contact integration.

Job code String Job code of the supplier contact.

Last name String Last name of the supplier contact.

Location String Location of the supplier contact.

Manager String Name of the Manager of the supplier contact.

Middle name String Middle name of the supplier contact.
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Supplier contact outbound staging table (continued)

Field Data type |Description

Mobile phone String Mobile phone number of the supplier contact.
Name String Name of the supplier contact.

Notes String Notes about the supplier contact.

Organization String Name of the organization of the supplier contact.
Other phone String Other phone number of the supplier contact.
Photo String Photo of the supplier contact.

Prefix String Prefix of the supplier contact.

Primary contact String Primary contact person of the supplier contact.
Registration status  String Current registration status of the supplier contact.
Time format String Time format of the supplier contact, which is HH: MM: SS.
Time zone String Time zone of the supplier contact.

Title String Designated title of the supplier contact.

User ID String User ID to identify the supplier contact.

Zip/Postal Code String ZIP code of the supplier contact.

Supplier legal entity mapping outbound staging table

The Supplier legal entity mapping outbound [sn_fcms_intg_supplier_legal_entity_outbound]
staging table temporarily stores important data about the legal entities of a supplier so that an
ERP integrator can export this data to a third-party ERP system.

Supplier legal entity mapping outbound staging table

The following table lists the mandatory fields for the Supplier legal entity mapping outbound
[sn_fcms_intg_supplier_legal_entity_outbound] staging table.

Supplier legal entity mapping outbound staging table

Field ?ya':: Description

Active String  Indicates if the supplier legal entity is active or not.
Bank details String  Bank details of the supplier legal entity.

Domain String  Domain name of the supplier legal entity.

ERP company code  String  Company code of the entity in the ERP system.

ERP source String  ERP source used by the organization.

General ledger String  The account to which capital or operational expenses will be

account posted.

Hold payment String  Indicates that the invoice payment is put on hold for the
supplier.

Hold posting String  Indicates that the invoice posting is put on hold for the
supplier.
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Supplier legal entity mapping outbound staging table (continued)

Field ::Iapt: Description

Integration status String  Current status of the supplier legal entity integration.

Legal entity String  Name of the legal entity of the supplier.

Onboarded String  Indicates if a user has completed the onboarding process.

Payment method String  Payment method preferred by the supplier legal entity.

Payment term String  Agreed time and conditions for payment to the supplier legal
entity.

Processing message String A message that describes the current processing status.

Remit to city String  City to which the payment is made.

Remit to country String  Country to which the payment is made.

Remit to state String  State to which the payment is made.

Remit to street String  Street address to which the payment is made.
address

Remit to zipcode String  Zip code to which the payment is made.
Supplier String  Name of the supplier.

Supplier location outbound staging table

The Supplier location outbound [sn_spend_intg_supplier_location_outbound] staging table
stores important data about the geographical location of a supplier so that an ERP integrator can
export this data to a third-party ERP system.

Supplier location outbound staging table

The following table lists the mandatory fields for the Supplier location outbound
[sn_spend_intg_supplier_location_outbound] staging table.

Supplier location outbound staging table

Field ::,a;: Description

Category String  Category of the supplier location.

City String  Name of the city of the supplier.

Company String  Name of the company that the supplier is linked to.
Contact String  Contact details of the supplier location.

Coordinates retrieved String  Coordinates of the supplier location.

on
Country String  Name of the country of the supplier.
Duplicate String  Indicates if the supplier location is a duplicate.

ERP company code String  Company code of the supplier location in the ERP system.

ERP source String  ERP source from which data is imported.
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Supplier location outbound staging table (continued)

Field

External unique ID

Fax phone
Full name
Integration status

Lat long error

Latitude

Location source
Location type
Longitude
Managed by group
Name

Parent

Phone

Phone territory
Primary

Primary location
Processing message
State/Province
Stock room

Street address
Time zone

Zip/Postal code

Data
type

String

String
String
String
String

String
String
String
String
String
String
String
String
String
String
String
String
String
String
String
String
String

Description

Unique external ID number generated for the supplier
location.

Fax number of the supplier location.

Full name of the supplier location.

Current status of the supplier location integration.

Indicates if there’s a latitude or longitude error in the supplier
location.

Latitude of the supplier location.

Source of the supplier location.

Type of supplier location.

Longitude of the supplier location.

The name of the group that manages the supplier location.
Name of the supplier location.

Parent organization of the supplier location.

Phone number of the supplier location.

Name of the phone territory of the location.

Name of the primary contact of the supplier location.
Name of the supplier's primary location.

A message that describes the current processing status.
Name of the State/Province of the supplier location.
Stock room details of the supplier location.

Street address of the supplier location.

Time zone of the supplier location.

ZIP or postal code of the supplier location.

Supplier outbound staging table

The Supplier outbound [sn_spend_intg_outbound_supplier] staging table stores important data

about the supplier so that an ERP integrator can export this data to a third-party ERP system.

Supplier outbound staging table

The following table lists the fields for the Supplier outbound [sn_spend_intg_outbound_supplier]

staging table.
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Supplier outbound staging table

Field Data type Description

ABA routing string Unique, nine-digit number used to identify banks and financial

number institutions.

Account string Account number of the supplier.

number

Active string Indicates whether the supplier payment record is active.

Beneficiary string Name of the beneficiary on the supplier's account.

name on

account

BSB code string Bank State Branch is a six-digit number that is used to identify a
bank code and its associated branch in Australia.

City string City where the supplier is located.

Country string Country where the supplier is located.

ERP company  string Company code of the supplier in the ERP system.

code

ERP Source string ERP source used by the organization.

Fax number ph_number Fax number of the supplier that can be used for sending
documents.

General ledger  string Accounts payable reconciliation account for the supplier.

account

IFSC code string IFSC code of supplier's account number.

Integration String Status of the integration process.

status

The outbound integration is considered successful only when
the integrating status is New.

This is a mandatory field.

Legal entity string Name of the legal entity of the supplier.

Legal Name String Legal name of the supplier.

This is a mandatory field.

Off-boarded glide_date Date of the supplier's termination from the organization.

date

On-boarded string Indicates whether the supplier is on-boarded into the ERP
system.

Paymentterm  string Agreed time and conditions for payment to the supplier.

Phone number  String Phone number of the supplier.

This is a mandatory field.

Primary phone ph_number Phone number of the primary contact at the supplier
number organization.
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Supplier outbound staging table (continued)

Field Data type Description

Processing string A message that describes the current processing status.
message

State / Province string State or province where the supplier is located.

Street address  string Street where the supplier is located.

Zip / Postal string Zip code or postal code where the supplier is located.
code

Supplier payment outbound staging table

The Supplier payment outbound [sn_spend_intg_supplier_payment_outbound_stage] staging
table temporarily stores important data about the payment information of a supplier so that an
ERP integrator can export this data to a third-party ERP system.

Supplier payment outbound staging table

The following table lists the mandatory fields for the Supplier payment outbound
[sn_spend_intg_supplier_payment_outbound_stage] staging table.

Supplier payment outbound staging table

Field Data Description

type
ABA routing String Unique, nine-digit number used to identify banks and financial
number institutions.
Account String Account number of the beneficiary for the supplier payment.
number
Active String Indicates whether the supplier is active or not.
Bank String Bank identification number for the supplier payment.
identification
number
Bank name String Name of the bank for the supplier payment.
Beneficiary String Beneficiary name on the account for the supplier payment.
name on
account

Branch code  String Branch code for the supplier payment.

BSB code String Bank State Branch is a six-digit number that is used to identify a bank
code and its associated branch in Australia.

Country String Name of the country of the supplier.

Currency String Three-digit ISO currency code used for a given country.

Domain String  Domain name of the supplier.

ERP company String Company code of the entity in the ERP system.

code

ERP source String ERP source used by the organization.
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Supplier payment outbound staging table (continued)

Field

IBAN
IFSC code

Integration
status

Primary

Processing
message

Sort code or
transit code

Supplier
SWIFT code

Data

e Description
String International Bank Account Number used for international payments.

String Indian Financial System Code (IFSC) is a unique 11-digit alphanumeric
code that is used for online fund transfer transactions in India.

String Current status of the supplier payment integration.

String Indicates whether this account is the primary account.

String A message that describes the current processing status.
String Sort code or transit code of the supplier's bank.
String Name of the supplier that the payment information is for.

String Bank Identifier Code (also known as SWIFT code) of the bank of the
supplier.

Outbound staging tables for Accounts Payable Operations

The outbound staging tables for Accounts Payable Operations stores invoice data before it is
exported to a third-party ERP system.

Organization tax details outbound staging table

The Organization tax details outbound [sn_spend_intg_outbound_tax_detail] staging table
stores important data about an organization's tax information so that an ERP integrator can
export this data to a third-party ERP system.

Organization tax details outbound staging table

The following table lists fields for the Organization tax details outbound
[sn_spend_intg_outbound_tax_detail] staging table.

Organization tax details outbound staging table

Field

Active
Country

Integration
status

Organization

Process
message

State/
Province

type

Data . .
Description

String Tax registration status of the organization or supplier.
String  Name of the country.

String  Status of the integration process.

String  Name of the organization.

This is a mandatory field.

String Describes fields that stores information related to a specific process.

String  Name of the state or province where the supplier or organization
details are registered.
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Organization tax details outbound staging table (continued)

Description

Tax ID String  Tax ID of the organization.

This is a mandatory field.

Outbound invoice staging table

The outbound invoice [sn_spend_intg_outbound_invoice] staging table stores important data
about invoices so that an ERP integrator can export this data to a third-party ERP system.

Outbound invoice staging table

The following table lists both the mandatory and optional fields for the outbound invoice
[sn_spend_intg_outbound_invoice] staging table.

Outbound invoice staging table

Field Datatype |Description

Amount invoiced String Total amount for the invoice.

Business owner  String An individual or group who owns the invoice.
Currency String Currency format associated with the invoice.

Default tax code  Reference Default tax code levied on the total invoice amount.

Default tax code -  String Indicates whether the Tax code on the invoice is deprecated or
deprecated not.

Default tax String Tax code jurisdiction to which the tax must be paid.

jurisdiction code

Discounts String Discounts applied on the invoice amount.

ERP number String Unique number generated within the ERP system for the

purchase order.

ERP posting date  String Date on which the invoice is posted in the ERP system.

ERP source String Target ERP where the invoice will be posted.

Final tax String Final tax on the invoice amount.

Integration status  String Current status of the outbound invoice integration process.
Invoice date String Date on which this invoice is created.

Invoice status String Current status of this invoice.

Invoice type String Type of invoice for processing.

() Note: Accounts Payable Operations supports invoices
of type PO invoice and Non-PO invoice.

Legal entity Reference Internal legal entity which incurs the cost of this invoice.

Number String An auto-generated number that uniquely identifies the invoice.
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Outbound invoice staging table (continued)

Field

Original invoice
Other charges
Payment terms

Processing
message

Purchase order
Remit to city
Remit to country

Remit to state/
province

Remit to street

Remit to zip/
postal code

Ship from city

Data type
String
String
Reference

String

Reference
String
Reference

String

String
String

String

Ship from country Reference

Ship from state/
province

Ship from street

Ship from zip/
postal code

Ship to city

Ship to country

Ship to state/
province

Ship to street

Ship to zip/postal
code

Shipping amount
Subtotal

Supplier

Supplier invoice
number

Tax amount

String

String

String

String

String

String

String

String

String
String

Reference

String

String

Description

A unique invoice number created by the Supplier.

Other charges applied on the invoice amount.

How and when to make payment for the products and services.

A message that describes the current processing status.

Purchase order associated with this invoice.
City to which the payment is made.
Country to which the payment is made.

State or province to which the payment is made.

Street address to which the payment is made.

ZIP or postal code to which the payment is made.

City from which the items on the purchase order is shipped.

Country from which the items on the purchase order is
shipped.

State or province from which the items on the purchase order is
shipped.

Street address from which the items on the purchase order is
shipped.

ZIP or postal code from which the items on the purchase order
is shipped.

City to which the items on the purchase order should be
shipped.

Country to which the items on the purchase order should be
shipped.

State or province to which the items on the purchase order
should be shipped.

Street address to which the items on the purchase order
should be shipped.

ZIP or postal code to which the items on the purchase order
should be shipped.

Shipping charges incurred for the invoice.

Total amount of money to be paid to the supplier excluding tax
and shipping charges.

Supplier who delivers the product or service.

Invoice number of the supplier invoice.

Tax rate applied on the invoice amount.
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Invoice error staging table

The Invoice error [sn_spend_intg_import_error] staging table temporarily stores important data
on errors before this data is sent to the primary table.

Invoice error staging table

Field Data type Description

Supplier invoice number String Unique invoice number
created by the supplier.

Supplier invoice line number  String Unique identifier for each line
item on a supplier invoice.

Sales order number String Unique identifier for a
customer's purchase.

Sales order line number String Unique identifier for each item
on a sales order.

Outbound invoice line staging table

The Outbound invoice line [sn_spend_intg_outbound_invoice_line] staging table stores
important invoice line data so that an ERP integrator can export this data to a third-party ERP
system.

Outbound invoice line staging table

The following table lists both the mandatory and optional fields for the Outbound invoice line
[sn_spend_intg_outbound_invoice_line] staging table.

Outbound invoice line staging table

Field Datatype |Description

Cost center Reference Cost center for which the invoice is generated.

ERP line number String A unique identifier generated within an ERP system for the
purchase order line.

ERP source String Target ERP where the invoice will be posted.

Final tax String Final tax on the invoice amount.

GL account Reference Account used to generate the invoice.

Integration String Current status of the outbound invoice line integration process.

status

Invoice Reference Transaction record used to track purchase between shopper
and supplier.

Invoice line String Current status of this invoice line.

status

Line amount String Total amount for the invoice line.

invoiced

Line description  String Description of the line item in the invoice.

Line quantity String Number of items that have been invoiced.

Line unit price String Unit price of the line item in the invoice.
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Outbound invoice line staging table (continued)

Field Datatype |Description

Number String An auto-generated number that uniquely identifies the invoice.
Processing String A message that describes the current processing status.
message

Purchase order Reference Purchase line related to this invoiced amount.

line

Ship to city String City to which the items on the purchase order should be
shipped.

Ship to country  Reference Country to which the items on the purchase order should be
shipped.

Ship to state/ String State or province to which the items on the purchase order

province should be shipped.

Ship to street String Street address to which the items on the purchase order should
be shipped.

Ship to zip/ String ZIP or postal code to which the items on the purchase order

postal code should be shipped.

Subtotal String Total amount of money to be paid to the supplier excluding tax

and shipping charges.
Supplier part String Supplier part number of the supplier product.

number

Tax amount String Tax rate applied on the invoice amount.

Tax code Reference Tax code of the invoice.

Tax code - String Indicates whether the Tax code on the invoice is deprecated or
deprecated not.

Tax jurisdiction  String Tax code jurisdiction to which the tax must be paid.

code

Unit Reference Unit or rate in which this product is sold by the supplier.

Outbound invoice tax line staging table

The Outbound invoice tax line [sn_spend_intg_outbound_invoice_tax_line] staging table stores
important invoice line data so that an ERP integrator can export this data to a third-party ERP
system.

Outbound invoice tax line staging table

The following table lists both the mandatory and optional fields for the outbound invoice tax line
[sn_spend_intg_outbound_invoice_tax_line] staging table.

Outbound invoice tax line staging table

Data type Description
Final tax String Final tax amount paid for this
invoice.
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Outbound invoice tax line staging table (continued)
Field Data type Description

Integration status String Current status of the
outbound invoice tax line
integration process.

Invoice Reference Invoice for which this tax is
applicable.

Invoice line Reference Invoice line for which the tax is
applicable.

Number String A unique system-generated
number, which identifies the
tax line.

Processing message String A message that describes the
current processing status.

Supplier tax String Amount of tax charged by the
supplier.

Supplier tax rate String Tax rate charged by the
supplier.

Tax type Reference Type of the tax applicable on
the invoice.

Taxable amount String Amount of tax applicable on
an invoice.

Source-to-Pay integration framework transform maps and subflows

The transform maps transform the source-to-pay data from the inbound staging tables to the
Source-to-Pay primary data tables. The subflows move the source-to-pay data from the outbound
staging tables to a third-party ERP system.

Transform maps

The following transform maps transform the source-to-pay data from the inbound staging tables
to the Source-to-Pay primary data tables.

Transform map details

Transform map Description

Load product model Transforms product model data from the
sn_fcms_intg_cmdb_model_stage staging table to the
cmdb_model primary table.

Load service model Transforms service model data from the
sn_fcms_intg_cmdb_service_model_stage staging table to
the cmdb_service_product_model primary table.

CMN location Transforms CMN location data from the
sn_fcms_intg_cmn_location_stage staging table to the
cmn_location primary table.
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Transform map details (continued)

Transform map Description

Master data cost center Transforms cost center data from the
sn_fcms_intg_imp_cost_center staging table to the
cmn_cost_center primary table.

Load department Transforms department data from the
sn_fcms_intg_department_stage staging table to the
cmn_department primary table.

ERP Plant Address Transforms ERP plant address data from the
sn_fcms_intg_erp_plant_address_mapping_stage staging
table to the sn_fcms_intg_erp_plant_address_mapping
primary table.

Load FX currency Transforms FX currency data from the
sn_fcms_intg_fx_currency_stage staging table to the
sn_fin_fx_currency primary table.

Load FX rate Transforms FX rate data from the sn_fcms_intg_fx_rate_stage
staging table to the sn_fin_fx_rate primary table.

GL account load data Transforms GL account data from the
sn_fcms_intg_gl_account_stage staging table to the
sn_fin_gl_account primary table.

Cost allocation stage Transforms cost allocation data from the
sn_spend_intg_imp_cost_allocation staging table to the
sn_shop_cost_allocation primary table.

Order stage Transforms purchase order data from the
sn_fcms_intg_imp_order staging table to the
sn_shop_purchase_order primary table.

Order line stage Transforms purchase order line data from the
sn_fcms_intg_imp_order_line staging table to the
sn_shop_purchase_order_line primary table.

Receipt stage Transforms receipts data from the sn_fcms_intg_imp_receipt
staging table to the sn_shop_receipt primary table.
Transform legal entities:

Transform legal entities Transforms legal entity data from the
sn_fcms_intg_legal_entity_stage staging table to the
sn_fin_legal_entity primary table.

Load payment terms Transforms payment terms data from the
sn_fcms_intg_payment_term_stage staging table to the
sn_shop_payment_term primary table.

Transform office location Transforms office location data from the
sn_fcms_intg_office_location_stage staging table to the
sn_shop_office_location primary table.

Load product category Transforms product category data from the
sn_fcms_intg_cmdb_model_category_stage staging table to
the cmdb_model_category primary table.
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Transform map details (continued)

Transform map Description

Master data purchase entity Transforms purchase entity data from the
sn_fcms_intg_imp_purchase_entity staging table to the
sn_fin_purchasing_entity primary table.

Load supplier product Transforms supplier product data from the
sn_spend_intg_supplier_product_stage staging table to the
sn_shop_supplier_product primary table.

Transform supplier contact Transforms supplier contact details data from the
details sn_fcms_intg_supplier_contact_inbound staging table to the
vm_vdr_contact primary table.

Master data supplier Transforms supplier data from the
sn_fcms_intg_imp_supplier staging table to the
sn_fin_supplier primary table.

Load legal entity-mapping data  Transforms supplier legal entity data from the
sn_fcms_intg_supplier_legal_entity_inbound staging table to
the sn_fin_supplier_detail primary table.

Load supplier address Transforms supplier location data from the
information sn_fcms_intg_supplier_location_inbound staging table to
the sn_sim_m2m_location primary table.

Transform supplier payment Transforms supplier payment data from the
sn_fcms_intg_supplier_payment_inbound_stage staging
table to the sn_fin_supplier_payment primary table.

Invoice import Transforms invoice details from the
sn_spend_intg_imp_invoice staging table to the
sn_shop_invoice primary table.

Invoice line import Transforms invoice line details from the
sn_spend_intg_imp_invoice_line staging table to the
sn_shop_invoice_line primary table.

Invoice payment detail import Transforms invoice payment details from the
sn_spend_intg_imp_invoice_payment_detail staging table to
the sn_shop_invoice_payment_detail primary table.

Transform organization tax Transforms organization tax details data from the
details sn_fcms_intg_org_tax_detail_inbound staging table to the
sn_fin_org_tax_detail primary table.

Subfows

The following subflows move the source-to-pay data from the outbound staging tables to a third-
party ERP system.

Subfow details

Subfows Description
Create cost allocation on Moves cost allocation data from the
outbound table sn_shop_cost_allocation primary table to the

sn_spend_intg_outbound_cost_allocation staging table.
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Subflow details (continued)

Create purchase order on Moves purchase order data from the

outbound order table sn_shop_purchase_order primary table to the
sn_spend_intg_outbound_purchase_order staging table.

Create purchase order line on Moves purchase order line data from the

outbound order line table sn_shop_purchase_order_line primary table to the
sn_spend_intg_outbound_purchase_order_line staging
table.

Create/update receipt on Moves receipt data from the sn_shop_receipt primary

outbound table table to the sn_spend_intg_outbound_receipt staging
table.

Update Supplier Contact Moves supplier contact details data from

Outbound from trigger Supplier the vm_vdr_contact primary table to the

Contact sn_spend_intg_supplier_contact_outbound staging table.

Update Supplier Legal entity Moves supplier legal entity data from the

details from Legal entity mapping sn_fin_supplier_detail primary table to the
sn_fcms_intg_supplier_legal_entity_outbound staging

table.
Update Supplier Location Moves supplier location data from the
outbound from M2M location sn_slm_m2m_location primary table to the

sn_spend_intg_supplier_location_outbound staging table.

Update Supplier Outbound from Moves supplier data from the sn_fin_supplier primary table
trigger Supplier to the sn_spend_intg_outbound_supplier staging table.

Update Supplier Payment Moves supplier payment data from the

Outbound from trigger Payment sn_fin_supplier_payment primary table to the
sn_spend_intg_supplier_payment_outbound_stage
staging table.

Update tax details outbound from  Moves organization tax details data from the
trigger tax details sn_fin_org_tax_detail primary table to the
sn_spend_intg_outbound_tax_detail staging table.

Integration errors in staging tables

Integration errors caused by the target ERP sources are recorded in the form of system-
generated integration error tasks (outbound integration error). You can view the integration
tasks associated with Procurement and Sourcing Operations, Supplier Lifecycle Operations and
Accounts Payable Operations in the Tasks area of the Source-to-Pay workspace.

The integration errors are categorized as:

« Outbound integration Error-occurs when the outbound staging record is run and the sub flows
in the target ERP source fails due to an error. Example: Connection error. The sub flow auto-
updates the error message in the Processing message field of the outbound staging table and
sets the Integration status to error. The system auto-creates error task for erroneous record
and auto-assigns to a specialist.

« Inbound integration error- Occurs when the inbound flow fails to fetch the primary data from
the target ERP sources due to error in the master flow or ERP subflow. The Error field in the
inbound staging table is auto-updated with the appropriate error message.
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A specialist can reinitiate the integration activity after fixing the integration errors. Bulk records
are integrated through scheduled jobs.

Scheduled jobs to fetch primary data

You can schedule on-demand jobs to be run at specific intervals of time to fetch primary data
from different ERP sources into ServiceNow.

Before you start the ERP integration, you must configure the integration services record for target
ERP source using the sn_fcms_intg_service table. The sn_fcms_intg_service table is a mapping
table between sub flows and target ERP source. For more information on creating a integration
service record, see Create Integration Service record.

Scheduled jobs are configured for entities using scripts. Example: Fetch cost center from ERP
systems. For more information on configuring scheduled jobs using scripts, see Automatically
run a script of your choosing &. The script invokes subflow which is associated with an entity as
shown in the figure below. The subfow queries the active entities or ERP source configuration
(optional) listed in the integration service table.

| = Scheduled Script Execution = . | ExecuteNow |
‘ N "~ Fetch Cost Centers from ERP Systems = ‘ Execute Now | L

This record is in the ERP Integration Framework application, but Global is the current application. To edit this record click here.

Name Fetch Cost Centers from ERP Systems

Active [7]
Application ~ ERP Integration Framework ‘ o ‘
Conditional

For scheduled job types that require an entered time, you have the option to enter an associated time zone. If no time zone is selected, the job will run at the entered time in time zone of the user who entered the time. If 'Use System Time
Zone'is selected, the entered time will run in the time zone of the instance running the job.

Run  OnDemand

Run this script (7 Turn on ECMAScript 2021 (E512) mode ()

IE: Qlw | »|[B]@ G
1 var inputs = {};
inputs['entity'] = "cost_centers";
sn_fd.FlowAPT.getRunner() . subflow('sn_fems_intg. fetch_master_data'). inBackground() .withInputs(inputs).run();

The scheduled jobs are run for the following entities:
» Cost center

» Payment terms

* Legal entity

« Plant/address

» GL account

 Purchasing org

« Product category/Product model (Material group/Material number)
» Currency

« Department

« Supplier

* FX currency rate

Create Integration Service record
Create Integration Service records for entities using the sn_fcms_intg_service table.

Before you begin
Role required: sn_fcms_intg.integration_user
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Procedure
1. Navigate to Integration Services.
2. Select New.

3. On the integration service record, fill in the fields.

Integration service record

Field Description

Entity The type of entity for which you want to
configure scheduled job.

ERP Source configuration The ERP source mapped to the entity.
Subflow The subfiow used to fetch primary data.
Properties The filter condition used to fetch data from

ERP sub flows. Example: Full-pull creates
JSON in the integration service record which
is passed to the ERP sub flows to fetch data.

Active The status of the interaction service. By
default, the check box is inactive.

4. Select Submit.

What to do next

In the ERP Source configuration, Run jobs for active entities.

Run scheduled jobs

Run adhoc scheduled jobs to fetch entity primary data from the target ERP source.

Before you begin
Role required: sn_fcms_intg.integration_user

About this task
Executes on-demand scheduled jobs on true entities of an ERP source target and fetches
primary data. Auto-populates the entity inbound tables.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.
2, Select the ERP source for which you would like to run scheduled jobs.

3. Select Integration Services >Run job.
The fetch services run automatically as scheduled.
Entity inbound tables are populated with primary data.

Primary data integration

All primary data are synchronized based on the configurable scheduled job Fetch Spend Primary
Data. For supplier primary data, if an update is made in the ERP, it is synchronized with Source-to-
Pay (S2P) even if the scheduled job has not been triggered.

The asset category and material group mapping tables are also populated by the same
scheduled job. However, the address mapping table has to be populated manually. A
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procurement administrator must manually populate the S2P model categories and capitalization
policy in the respective mapping tables on initial load.

Fixed asset integration

Fixed assets are created automatically in Source-to-Pay (S2P) on creation of a purchase
order, when capitalization policy criteria are satisfied, and synchronized to the ERP system
asynchronously.

The following fields are added in the Fixed Asset table to integrate with the ERP systems:
« Depreciation lifecycle
« Depreciation term

« Salvage value

Whenever the Depreciated amount, Remaining value, and Salvage value fields are updated in
the ERP system, depending on the depreciation term defined in the ERP, the values are synced
back to S2P for the corresponding fixed asset. A configurable scheduled job Fetch Fixed Asset
Details defined in S2P determines the frequency to retrieve this data from the ERP system.

For more information on automatic fixed asset creation, see Fixed asset creation.

Purchase order integration

Purchase orders are created in Source-to-Pay (S2P) and synchronized to the ERP system
asynchronously.

As there are several key concepts that are specific to the ERP system but are not captured in
S2P, the following configurations in S2P are prerequisites to ensure successful execution of the
integration:

« ERP Address Mapping: This table stores the mapping between a delivery location in S2P and
a plant in the ERP system. Additional address identifier columns are available in this table to
allow customers map an address in S2P to other entities in the ERP system.

« ERP Asset Category Mapping: This table stores the mapping between a capitalization policy
in S2P and an asset class in the ERP system. The asset class is populated based on the value
that was mapped to the corresponding capitalization policy that triggered the creation of the
fixed asset in S2P.

« ERP Material Group Mapping: This table stores the mapping between a model category in
S2P and a material group in the ERP system. Depending on the model category associated
to the supplier product in a purchase order line within S2P, the appropriate model category is
populated in the ERP system.

« Account assignment category configuration: To accommodate prepayments and the ability
to store multiple general ledger accounts on a purchase order line in the ERP system,
configuration has to be done to either introduce a net new Account Assignment Category in
the ERP system that has this feature enabled, or update an existing one.

() Note: The ERP integration mapping tables can be accessed through the primary data by a
procurement administrator alone.

Process Alow

« On final review of a purchase requisition, a purchase order and fixed assets, if applicable, are
created in S2P, triggering the integration with the ERP system.

« Attachments, if any, with valid sys-ids, are copied from the Inbound Purchase Order staging
table record to the Purchase Order primary table record. This is done through a transform
script, which is part of the Order stage transform map, triggered onAfter.
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« Ifthere is an integration error, an integration error purchasing task is created on the purchase
requisition. This contains the error message from the ERP system to inform the procurement
specialist what must be updated.

« If a purchase order line is being inserted by the ERP system with no corresponding purchase
order in S2P, your administrator gets an error message. They can run the 'Retrigger failed order
line import set records' scheduled job to re-trigger the error purchase order line records that
have not been imported due to the absence of the purchase order. For more information on
integration error handling, see Integration errors in staging tables.

» Purchase orders are not created in the ERP system until the integration error is resolved in
S2P. At this juncture, the status of the purchase order and purchase requisition in S2P is set to
Pending Submission.

« Additional form sections, fields, and mapping tables are created in S2P for integration
purposes.

« On successful purchase order creation in the ERP system, a purchase order ERP number and
purchase order line ERP number are returned and synchronized back to the appropriate record
in S2P.

« If a capitalization policy is satisfied, fixed assets are created in the ERP system and the ERP
number is synchronized back to S2P.

« Purchase order revisions in S2P do not result in a new purchase order creation in the ERP
system. The existing purchase order is updated to reflect the revised information. The buttons
to update a purchase order are turned off when the integration status in the Outbound Order
[sn_spend_intg_outbound_purchase_order] staging table is New or In Process.

« Cancellation of a purchase order in S2P moves the status of the purchase order to Pending
Submission. When the integration is successful in the ERP system, the purchase order is
canceled.

« Blanket purchase orders are not created in the ERP system as it is a pre-approved list of users
who do not have to go through the approval process when they purchase against the blanket
purchase. Also, there are no financial documents associated with blanket purchase orders in
S2P.

» Purchase order releases are created in the ERP system.

« Invoices and receipts are created against the standard purchase order releases in S2P, and as
such, created as standard purchase orders in the ERP system as well.

Purchase order line split scenario

Multiple purchase order lines are created from a single purchase line if the following conditions
are met:

« Purchase is integrated with the ERP system

 Purchased quantity is 100 or more

« Purchase is capitalized, for example, fixed assets created for the purchase

If multiple purchase order lines must be created, the first purchase order line can have a
maximum purchased quantity of 99, and the remainder should go into the next purchase order
line(s), none exceeding 99. You can create as many purchase order lines as required to cover the
quantity of products purchased.

For example, if a purchase line purchased quantity is 250, which is capitalized and integrated
with the ERP system, the purchase order lines are split as follows:
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« POL1001: Purchased quantity = 99
« POL1002: Purchased quantity = 99
« POL1003: Purchased quantity = 52

o Note: Each purchase order line created here must reference the same purchase line, and
the fixed assets created must reference the appropriate purchase order line.
Receipt integration

Receipts are created in Source-to-Pay (S2P) and synchronized to the ERP system
asynchronously.

Process flow

« When a receipt record is created in S2P, integration with the ERP system is triggered. This
creates a goods receipt (GR) in the ERP system.

« If there is an integration error, an integration error purchasing task is created on the purchase
order. This contains the error message from the ERP system to inform the procurement
specialist what must be updated.

« Similar to purchase order integration, a goods receipt is not created in the ERP system until
the integration error is resolved in S2P. At this juncture, the status of the receipt in S2P is set to
Pending Review.

« On successful goods receipt creation in the ERP system, an ERP number is returned and
synchronized back to the appropriate record in S2P.

@ Note: No additional configurations are required for receipt integration to function.

Invoice integration

Invoices are created either manually in Source-to-Pay (S2P) or through an external supplier
portal. Generic API synchronizes invoices created from a supplier portal into S2P.

Process flow

« When the matching and invoice approvals process, if applicable, is complete, an
asynchronous call to the ERP system is triggered.

« Ifthere is an integration error, an integration error purchasing task is created on the purchase
order. This contains the error message from the ERP system to inform the procurement
specialist what must be updated.

« Similar to purchase order integration, an invoice is not created in the ERP system until the
integration error is resolved in S2P. At this juncture, the status of the invoice and invoice line in
S2P is set to Pending Review.

» On successful invoice creation in the ERP system, an ERP number and ERP line number are
returned and synchronized back to the appropriate record in S2P.

« In case of manual invoice creation, the user has to manually confirm the invoice to trigger the
ERP system integration.

@ Note: No additional configurations are required for invoice integration to function.

ERP source

An ERP Source [sn_fin_erp_source] table is available in Source-to-Pay (S2P) as part of the
Finance Common Architecture application.
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You can use the ERP Source field available in tables to directly identify the correct ERP source if
you have integrations with multiple ERP systems.

© Note:

« In some scenarios, for purchase orders, receipts, and invoice integration, the ERP source
for records is still determined through the legal entity on those records. This is achieved
by adding an ERP Source reference field on the Legal Entity [sn_fin_legal_entity] table.
Also, Legal Entity is added as a related list for the ERP Source table.

» The ERP source column in the global table should be deprecated and migrated to local
tables. Run the data migration script manually to move data from the impacted tables to
the new mapping table. For more information, see Migrate ERP source data from global
tables to the mapping table [KB1733450] &.

The Multi-ERP data will continue to function without migrating the ERP source column (for
up to the next two family releases from Yokohama), but ensure migration to local tables is
completed.

Tables containing the ERP Source column

The following tables contain the ERP Source column.

Tables containing the ERP Source column

Application Table

Global CMDB Categories [cmdb_categories]
Product Model [cmdb_model]
Service Model [cmdb_service_product_model]
Cost Center [cmn_cost_center]
Department [cmn_department]
Location [cmn_location]

Source-to-Pay Common Architecture Negotiation [sn_shop_negotiation]
Negotiation Event [sn_shop_negotiation_event]
Office Location [sn_shop_office_location]
Purchase Requisition [sn_shop_purchase_requisition]
Sourcing Request [sn_shop_sourcing_activity]
Supplier Product [sn_shop_supplier_product]

Finance Common Architecture Fixed Asset [sn_fin_fixed_asset]

Office Location [sn_fin_office_location]

ERP source configuration

ERP source configuration allows specific customer logic to be implemented to populate values
specific to third-party ERP systems. It contains all the service mappings defined between
Source-to-Pay (S2P) and the third-party ERP system.

If there are multiple ERP sources, these are stored as separate ERP source entries with their
respective service mappings. You can update the service mapping logic to fulfill specific
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requirements by updating the appropriate service element map entry within the service map
record.

For organizations with multiple ERP systems, an ERP Source field has been added in the tables
to enable proper identification of the ERP system it is integrated with. For more information, see
ERP source.

Integration settings on Source-to-Pay side

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to automatically post purchase
order, receipt, invoice, and download primary data from the ERP.

Before you start the integration configuration, you must complete the following tasks.
» Add the following roles to the Integration user:

o Import_transformer

o Soap
« Get the following information from the ERP team:

© ERP integration user credentials.

o SOAP or REST API details based on your ERP system and the type of web services you are
using for the integration.

() Note: If the application needs to support multiple ERP instances, configure S2P to
integrate with each ERP instance separately.

1. Define an ERP source.

Define the ERP source that you want to integrate with Procurement Service Management. This
information is required for any primary data. For more information, see ERP source and Primary
data integration.

2, Set up the authentication profile.

Create a basic authentication profile that can be used for web service integration with ERP.
Register the ERP integration username and password to create the authentication profile and
associate it to service maps. For more information, see Set up the authentication profile.

3. Define source configuration for ERP.

ERP source configuration determines the ERP source to which your ERP system connects.
For more information, see ERP source configuration and Define ERP source configuration for
Source-to-Pay.

4. Configure service maps for the following entities:

o Post purchase order.

Set up web services for the source configuration to post purchase orders to ERP.
o Post receipt.

Set up web services for the source configuration to post receipts to ERP.
© Post invoice.

Set up web services for the source configuration to post invoices to ERP.

© 2026 ServiceNow, Inc. All rights reserved. 185
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

o Fetch supplier.

Set up web services for the source configuration to fetch supplier updates from ERP.
© Fetch cost center.

Set up web services for the source configuration to fetch cost center updates from ERP.
o Fetch purchasing entity.

Set up web services for the source configuration to fetch purchasing entity updates from
ERP.

o Fetch general ledger account.

Set up web services for the source configuration to fetch general ledger account updates
from ERP.

o Fetch asset category.
Set up web services for the source configuration to fetch asset category updates from ERP.
o Fetch material group.

Set up web services for the source configuration to fetch material group updates from ERP.

6 Note: For configuring each of these service maps, provide the connection end point
and the ERP credentials that you set up for your authentication profile. Also, create a
separate web service record for each service request that you want to customize.

For more information, see Configure service maps for Source-to-Pay.
5. Configure scheduled job to synchronize primary data updates from ERP.

Set up the interval in the Fetch Spend Primary Data scheduled job to periodically synchronize
primary data updates from the ERP, for posting services to work.

6. Load data to ERP user mapping table.

Set up S2P and ERP User ID mapping for the integration to work. The mapping is maintained
for all active users who have the procurement buyer role in ERP. These users should be used
in the requisition assignment rule. For more information, see Load data to ERP user mapping
table for Source-to-Pay.

7. Map the following entities:

o Purchasing entity.
Map legal entity to the downloaded purchasing entity in the purchasing entity table.
o Asset category.

Map capitalization policy to the downloaded asset category in the asset category mapping
table.

o Material group.
Map model category to the downloaded material group in the material group mapping table.

o Delivery address.
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Map location reference in the delivery location table to ERP address code in the address
mapping table.

o ERP plant.

Map ERP plant id to the corresponding ERP location in the address mapping table. Use the
ERP address identifier 1 field for this mapping.

Set up the authentication profile

Create a basic authentication profile that can be used for web service integration with ERP.
Register the ERP integration user name and password to create the authentication profile and
associate it to service maps.

Before you begin

« Verify that the application scope is set to Finance — ERP Integration.

« Credentials required: ERP integration user credentials provided by ERP.

Role required: sn_fcms_intg.integration_user

About this task
If the application needs to support multiple ERP instances, create a separate credential alias and

authentication profile for each instance.

Procedure

1. Navigate to Connections & Credentials > Connection & Credential Aliases.
2, Click New.

3. Enter a unique name for the alias and set the Type value to Credential.

4. Click Submit.
A new credential alias with a unique ID is created.

5. In the Credentials related list, click New and then select Basic Auth Credentials.

6. On the form, fill in the fields.

Basic Auth Configuration form

Field Description

Name Name of the authentication configuration.
Username User name as provided by ERP.
Password Password as provided by ERP. This username

and password is used to authenticate the
HTTP request when this basic authentication
profile is enabled.

Credential alias Credential alias created for the ERP
configuration. This alias is auto-populated
when you create an authentication profile
from a credential alias.

7. Click Submit.
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What to do next

Configure service maps for the source configuration and associate the basic authentication
profile to these service maps.

Define ERP source configuration for Source-to-Pay

ERP source configuration determines the ERP source to which your ERP system connects. Map
the integration payload with the Source-to-Pay (S2P) tables.

Before you begin
Role required: sn_shop.procurement_administrator

Procedure

1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.
2, Click New.

3. On the form, fill in the fields.

ERP Source Configuration form

Description

ERP Name of the ERP system.

ERP Source ERP source for which the integration is
required.

Name Name of the ERP.

4. Click Submit.

What to do next
For the defined source configuration:

« Define service mappings for each integration service by accessing the Service Mappings
related list. You can define element level mapping between S2P table fields and payload
elements.

« Map S2P users and corresponding ERP user ids by accessing the ERP User Mappings related
list.

Configure service maps for Source-to-Pay

For configuring service maps, provide the connection end point and the ERP credentials that you
set up for your authentication profile. Also, create a separate web service record for each service
request that you want to customize.

Before you begin

« Verify that the application scope is set to Finance — ERP Integration.

« Ensure that the MID Server is installed and configured in your ServiceNow instance to connect
to the ERP server. See Installing the MID Server @ for details.

O Note: The MID Server integration is required only for an ERP integration using SOAP
services.

» For SOAP type service, SOAP API details (WSDL information - soap action and endpoint
details), provided by ERP.

« For REST type service, REST API details, as provided by ERP.
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Role required: sn_fcms_intg.integration_user

About this task
If the application needs to support multiple ERP instances, create separate web services for
each ERP instance.

Procedure

1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.
2. Open the ERP source for which you need to configure service maps.

3. In the Service Mappings related list, click New.

4., On the form, fill in the fields.

Service Map form

Field Description

Name Name of the service map.

Service Service to process the selected request.
Source Name of the ERP source.

Type Type of web service to connect with ERP.

Select a type based on your ERP system.

o SOAP: Select if you are using SOAP
services with your integration.

o REST: Select if you are using REST
services with your integration.

Use MID Option to use MID Server to connect with
ERP.

The field is required only when you select
SOAP in the Type field.

Credential alias Basic authentication profile associated with
the service.

SOAP action SOAP action provided by ERP.

This field appears when SOAP is selected in
the Type field.

SOAP endpoint SOAP endpoint provided by ERP.

This field appears when SOAP is selected in
the Type field.

Envelope Reference to generate the service element
maps.

This field appears when SOAP is selected in
the Type field.

HTTP Method Method for the web service.

© 2026 ServiceNow, Inc. All rights reserved. 189
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

Field Description

This field appears when REST is selected in

the Type field.

Base URL Base URL of endpoint provided by ERP.
This field appears when REST is selected in
the Type field.

Resource Path Path of the resource provided by ERP.

This field appears when REST is selected in
the Type field.

5. Click Submit.

Load data to ERP user mapping table for Source-to-Pay

Set up Source-to-Pay (S2P) and ERP User ID mapping for the integration to work. The mapping is
maintained for all active users who have the procurement buyer role in ERP. These users should
be used in the requisition assignment rule.

Before you begin
Role required: sn_shop.procurement_administrator

Procedure
1. Navigate to All > System Import Sets > Load Data.
2. Select Create table and enter a label for the new table in the Label field.

3. In the Source of the import field, select File, and then click Choose File to select the source
Excel spreadsheet.

4., Optional: If appropriate, specify the Work sheet and Header row number.

5. Click Submit.
The imported data is now available in the new Import Set table.

6. Create a transform map B to define the field mapping between columns of the import set and
columns of the target ERP User Mapping [sn_fcms_intg_erp_user_map] table.
The ERP User Mapping table maintains mapping between ERP user IDs and ServiceNow user
IDs.

7. Transform the data from the import set table to the target table.
For more information, see Run an import &.

Result
The data is imported into the ERP User Mapping table.

What to do next
Verify that the data records are imported into the target table. You can view the ERP user
mappings by navigating to Finance - ERP Integration > ERP Users.

() Note: If an ERP user mapping is not required, you can deactivate it. To deactivate a
mapping, in the ERP User Mapping form, select the Inactive check box.
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ERP Integration Framework

The Source-to-Pay (S2P) ERP Integration Framework enables seamless data exchange between
ServiceNow and third-party Enterprise Resource Planning (ERP) systems. This framework
supports comprehensive integration of primary data, transactional data (purchase orders,
receipts, invoices), fixed assets, and tax information across multiple ERP instances.

Key Features

« User-defined primary data that can be customized to organizational needs.
« Mapped to organizational legal entities for clear data governance.
« Associated with target ERP systems for bidirectional data flow.

« Flexible configuration enabling multiple sources for an organization.

ERP Sources

An ERP Source represents a specific ERP instance from which data is imported and to which
data is exported. Organizations typically maintain multiple ERP instances as systems of record,
with each ERP source mapped to a legal entity within the organization.

ERP Integration Requirements

« At least one ERP source must be configured for each legal entity within every target instance.
« Each ERP source should be associated with a specific target ERP system.

« Organizations can create as many ERP sources as needed to support their structure.

The integration framework clearly defines the system of record responsibilities:

« Third-party ERP: System of record for primary data entities
» Source-to-Pay: System of record for purchase orders and receipts

« Either system: Invoices can be created manually in Source-to-Pay or through external supplier
portals

Integration Architecture

The ERP Integration Framework application loads primary data into Source-to-Pay Operations,
enabling various ServiceNow workfows. It also imports selected inbound transactional data
objects such as purchase order data that are shared across all Source-to-Pay Operations
products.

Both the ERP Integration Framework and Source-to-Pay Integration Framework applications
provide an abstraction layer between the Source-to-Pay application and backend systems. This
design shields Source-to-Pay workflows and data models from backend-specific integration
components and data structures.
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Source-to-Pay Operations Integration Architecture

Legal entity
Cost center
Material
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servicenow.
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Required Applications

The integration requires the Finance - ERP Integration store application to be installed.

MID Server Requirement

A MID Server is required for ERP integrations using SOAP services. The MID Server must be
installed and configured to connect to the ERP system server. See Installing the MID Server @& for
details.

() Note: MID Server integration is only required for SOAP-based integrations, not for REST-
based integrations.

User Roles and Permissions

The ERP Integration Framework supports the following roles and permissions:

Role name Capabilities

Administrator (sn_fcms_intg.admin) « Install integration applications

» Configure system-wide settings

« Manage all aspects of the integration
infrastructure

Procurement Specialist

-  Define and manage ERP sources
(sn_shop.procurement_specialist)

» Configure ERP source parameters

« Manage integration workflows
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Role name Capabilities

FCA Integration user

(sn_fcms. intg.integration_user) « Configure ERP source settings including web

service authorization

« Set up web services for Park and Post, Reverse
operations

« Manage user and role mappings
« Access inbound and outbound staging tables

» Configure and execute integration processes

Additional roles for the FCA Integration user (sn_fcms_intg.integration_user):
« Import_transformer: For data transformation operations

* SOAP: For SOAP-based web service integrations

Granular roles

Users assigned the integration admin role (sn_fcms_intg. admin) are granted read
and write permissions for these system properties. This access aligns with the granular role
modifications as per the new directives.

Property Name Read role Write role

sn_fcms_intg.status_for_purchase_stusp.shopper, sn_fcms_intg.admin
sn_shop.procurement_common_reader,
sn_fcms_intg.admin

sn_fcms_intg.status_for_invoice serefatios) intg.admin, sn_fcms_intg.admin
sn_ap_apm.accounts_payable_specialist

sn_fcms_intg.status_for_goods_secsipbp.shopper, sn_fcms_intg.admin
sn_shop.procurement_common_reader,
sn_fcms_intg.admin

Source-to-Pay integration with SAP

The Source-to-Pay integration with SAP enables you to send purchase orders, receipts, and
invoices created on the SAP from your ServiceNow instance. This integration helps in looking up
or extracting primary data objects from SAP into ServiceNow.

Key features

With this application, you can perform the following:

« Integration hub actions for purchase requisition, purchase order, receipt, and invoices.
« Create or update purchase orders in SAP.

« Cancel purchase orders in SAP.

« Create good receipts in SAP.

« Create invoices in SAP.
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Overview of the Source-to-Pay integration with SAP
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Prerequisites

First, you must activate the Source-to-Pay integration with the SAP application from the
ServiceNow Store. This automatically activates the SAP ECC, SAP S4 Public, and SAP S4 HANA
OData Spoke. Next you must set up the following SAP ECC or SAP S4 HANA based on your
requirement:

* SAP ECC RFC Spoke &
» SAP S4 HANA Public Cloud Spoke &
* SAP S4 HANA OData Spoke &

The following are the ServiceNow Store app plugins:
e sn_sap_ecc_rfc_spo.SAP_ECC

e sn_s4_hana_cld_spk.SAP_S4_HANA_Cloud

e sn_hana_odata_spk.SAP_S4_HANA_OData

Request apps on the Store

Visit the ServiceNow Store & to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

How it works

The subflows enable a plug-and-play experience for the integration scenarios. Integration Hub
Actions provide the building blocks for Source-to-Pay subflows and connects to the SAP system
through REST APIs.

Explore Source-to-Pay integration with SAP

Learn more about the Source-to-Pay integration with SAP.

Establishing communication between the SAP and ServiceNow instances

The Source-to-Pay integration with SAP supports the following APIs:
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« REST APIs: REST relies on a client/server approach that separates front and back ends of
the APl and provides considerable flexibility in development and implementation. REST is
stateless, which means the API stores no data or status between requests.

» SOAP APIs: The simple object access protocol (SOAP) is a messaging standard defined by the
World Wide Web Consortium and broadly used to create web APIs, usually with XML. SOAP
supports a wide range of communication protocols found across the internet, such as HTTP,
SMTP and TCP/IP.

You can establish a connection with an SAP system from the ServiceNow instance using the
following methods:

« SAP Java Connector (SAP JCo): It is a middleware that allows Java applications to
communicate with SAP systems using RFC/BAPI protocols. It supports both inbound and
outbound Remote Function Calls. For more information, see SAP Documentation.

« OData (Open Data Protocol): It is used in web technologies by SAP to make data accessible
across different platforms, enabling the development of web applications, websites, and
mobile apps.

SAP supports the following protocols for transferring data:

« RFC/BAPI (sync typically)

« REST/OData (sync)

« SOAP (async typically)

SAP Implementations

« On-premises implementation:

Everything is managed and maintained by the customer in their physical locations. Both SAP
ECC and SAP S4 HANA can be implemented in this model.

e On-premises implementation on Azure or AWS:

The SAP instance could be on a cloud instance like Azure or AWS, but it’s still a type on-
premises implementation as it is within a firewall, with the only difference being that the
instance is hosted on a cloud server. Both SAP ECC and SAP S4 HANA can be implemented in
this model.

« Cloud implementation:

The SAP instance is on a true cloud system. Only SAP S4 HANA can be implemented in this
model, and SAP ECC can’t be implemented in this category.

The current default SAP integration workflows offered by ServiceNow cater to the implementation
of the first two types. However, it doesn’t exclude customers from implementing on cloud, which
can easily be achieved by converting the wrapper function modules into web service WSDLs.
However, this requires customizations at SAP and ServiceNow.

Execute RFC in the Source-to-Pay with SAP integration

Execute RFC from the available list.
Process flow:
Step 1 - Create a record for the SAP system in the Connection and Credential alias table.
Step 2 - Create Credential for connecting to the SAP system.
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Step 3 - Add MID Server and credentials to the connection.

Step 4 - Create ERP Source is an ERP source configuration table.

Step 5 - Create a Service, add flow and give the necessary inputs in the fields.

START

STEFP1
Create Credential Alias

« Name
« Username
+« Password

This is SAP user

STEP 2
Create Connection Alias

= Name
« Connection Type

STEP 2
Create Connections

« Mame

« Credential Alias
« Connection Alias
« Host

« Client

+« System Number
« Language

credentials

MName of the connection

& its type like Basic,
HTTPJDBC,JMS

Details of SAP system like
its host/IP, client,

system number,
language & alias from Step 1& 2

STEP 4
Create ERP Source reate ERP source to
Configuration identify target system/tier1

. ERP products. Use alias
« ERP Source ”‘3'!‘” Stt_‘p 1,2&0.
« Name In_tegratmn will be configured
« Connection & Credentials MR s gt =yl

Alias
= Active

N
END
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Name: ZSN_BAPI_GET_DATA

Query parameters to execute RFC

Title | Type

Connection Connection Alias for SAP ECC - RFC

Input

1
Alias -

2 RFC

3 Input

Output

1 Response

2 Action
Status

3 Error
Message

Description

The Reference to records (SAP RFC Name and Application component) in
SAP RFC Table

Input fields for the selected RFC, represented in a Aat structure

The response for the execution of selected RFC at SAP

If the request is executed successfully, Status is set to “Success”. If there’s a
failure in SAP ECC - RFC, Status is set to “Error"

Reason for error. Populated only when an error occurs. Error returned from
SAP in the RETURN parameter.

No or empty response received from SAP
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. Function Builder Initial Screen
= Eunction Module  Edit  Goto  Utiities  Enwironment  Systern Help
s a1 — —
o (== <l eee 2f ol

Function Builder: Initial Screen
at 2 8 oy [i] | 17 [0 Reassign...

Function Module Z5M_BAPI GET_DATXZ
|63:r‘ Display | |i Change | |D Create
. Enter the IMPORT, CHANGING, and TABLES parameters

Test Function Module: Initial Screen
(% (LDebugging & Test data directory
Ieat for function group Z5N_BAFI FG
Function module Z5N_BAPI GET_ DATA

Uppercase/Lowercase

RFC target aya:

Import parameters E&lue j
IV QUERY TABLE TO01
IV_DELIMITER .

IV_NO DATA

IV_ROWSKIPS 0
IV_ROWCOUNT 0
IV_RECCOUNT ONLY

Tables Valus
IT_OPTIONS 0 Entries
IT_FIELDS 0 Entries
IT DATA 0 Entries
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. Results data

Test Function Module: Result Screen
€1

Fu ticn module

Uppercase/Lowercase

ZSN_BAFI_FG
ZSN_BAPI_GET_DATA

Runtime: 394,083 Microseconds

|BFC' target 3sys:

L

Import parameters Value
IV _QUERY TABLE TOO1
IV_DELIMITER .
IV_NO DRTR

IV_ROWSKEIFS 0
IV_ROWCOUNT 0
IV_RECCOUNT ONLY

Export parameters Value

ET_RETURN

Tables

IT OFTIONS

Eesult:
IT_FIELDS

Eesult:
IT _DATA

Eesult:

0 Entries
0 Entries
0 Entries
80 Entries
0 Entries

172 Entries
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Results data

Structure Editor: Display ET_RETURN from Entry
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Configure the Source-to-Pay integration with SAP

Results data
Structure Editor: Display IT_DATA from Entry 1
sa M 4 » M Elcoumn Zlentry  Metadata
WA
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E :000&, BUTXT:BestRun US INC New GL +ORTOL:New York sWAERS:USD ,SPRAS:E ,KIOPL:CRUS, WAABW:90, PERIV:K4,KOKFI:2,RCOMP: 000006, ADRNR: 0000051231,
:0007, BUTXT:BestRun NEW GL +ORTO1:Frankfurt »WAERS:EUR ,SPRAS:D ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:000007,ADRNR:0000051232,
:0008, BUTXT:BestRun US INC New GL & ,ORTOl:New York ,WAERS:USD ,SPRAS:E ,KTOPL:CRUS, WARBW:10, PERTV:K4, K KOKFI:2, RCOMP: ,ADRNR:0000051233,
:800,BUKRS:1000, BUTXT:Best Run (do not change!),ORI0OL:Frankfurt sWAERS:EUR ,SPRAS:D ,KIOPL:INI ,WRABW:10,PERIV:K4,KOKFI:2,RCOMP:001000,ADRNR:0000000121,
2800, BUKRS: 1002, BUTXT:BestRun Singapore ,ORTO01:Singapore ,WAERS:SGD ,SPRAS:E ,KTOPL: , WARBW: 00, PERTV:K4,KOKFI: ,RCOMP:001002, ADRNR: B
2800, BUKRS: 1005, BUTXT: Subsidiary Germany ,ORTO1:Frankfurt  WAERS:EUR ,SPRAS:D ,KTOPL:INT ,WAABW:10, PERTV:K4,KOKFI:2,RCOMP:001000, ADRNR: 0000726530,
=800, BUKRS:1020, BUTXT:ABIN India ltd ,ORTO1:Banglore ,WAERS:INR ,SPRAS:E ,KTOPL:1021,WAABW:00, PERTV:K4 KOKFI:1,RCOMP:ABIN ,ADRNR:0000740500,
:800,BUKRS:1109, BUTXI:AB Tetra Pak +ORTOL:Lund sWAERS:EUR ,SPRAS:V ,KIOPL:INI ,WAABW:00,PERIV:K4,KOKFI: ,RCOMP:001109,ADRNR:0000734853,
3800, BUKRS:2000, BUTXT:BestRun UK »ORTO1: London sWAERS:GBP ,SPRAS:E ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:002000,ADRNR:0000000122,
2500, BUKRS: 2100, BUTXT:BestRun Portugal ,ORTO1:Lisbon ,WAFRS:EUR ,SPRAS:P ,KTOPL:INT ,WAABW:10, PERTV:K4, KOKFI:2,RCOMP:002100, ADRNR: 0000000253,
:800, BUKRS: 2200, BUTXT:BestRun France ,ORTO1:Paris ,WAERS:EUR ,SPRAS:F ,KTOEL:CAFR,WAABW:10, PERIV:K4, KOKFI:2, RCOMP: 002200, ADRNR: 0000000257,
:800,BUKRS:2201, BUTXT:BestRun France affiliate ,ORTOl:Paris sWAERS:EUR ,SPRAS:F ,KIOPL:CRFR,WAABW:10, PERIV:K4,KOKFI:2,RCOMP:002201, ADRNR: 0000051031,
2800, BUKRS:2222, BUTXT:Ma sté ,ORTO01:Paris yWAERS:EUR ,SPRAS:F ,KTOPL:CRFR,WAABW:10, PERIV:K4,KOKFI:2,RCOMP:002222, ADRNR: 0000721397,
12223, BUTXT:Ma sté bis ,ORTO1:Paris ,WAERS:EUR ,SPRAS:F ,KTOPL:CRFR,WARBW:10, PERTV:K4 KOKFI:2, RCOMP:002223, ADRNR:0000721398,
:2224,BUTXI:Ma sté américaine +ORTOL:New York »WAERS:USD ,SPRAS:E ,KIOPL:CRFR,WAABW:10, PERIV:K4,KOKFI:2,RCOMP:002224, ADRNR:0000721399,
:2300, BUTKT:BestRun Espafia ,ORTO01:Barcelona  WAERS:EUR ,SPRAS:S ,KTOPL:INT ,WAABW:10, PERTV:K4,KOKFI:2,RCOMP:002300, ADRNR: 0000003755,
E :2400,BUTET:BestRun Filiale 1 IT »ORTO1: »WAERS:EUR ,SPRAS:D ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:002400,ADRNR:0000009825,
800, BUKRS: 2500, BUTXT:BestRun Netherlands ,ORTO1:Rotterdam ,WAERS:EUR ,SPRAS:N ,KTOEL:INT ,WAABW:10, PERIV:K4,KOKEI:2,RCOMP: 002500, ADRNR: 0000009846,
1800, BUKRS:2€00, BUIXT:BestRun Italia +ORTO1l:Milano sWAERS:EUR ,SPRAS:I ,KIOPL:INT1,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:002600,ADRNR:0000045141,
3800, BUKRS:2700, BUTXT:BestRun Schweiz ,ORT01:Biel / Bienne »WAERS:CHF ,SPRAS:D ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:002700,ADRNR:0000043520,
*800, BUKRS: 2800, BUTXT:BestRun China ,ORTO1:China ,WAERS:CNY ,SPRAS:1 ,KTOPL:CRCN,WARBW:00, PERTV:K4, KOKFI:2, RCOMP:002800, ADRNR:0000047144,
2800, BUKRS: 2620, BUTXT:BestRun China Mat.ledger ,ORTOL:China ,WAERS:CNY ,SPRAS:1 ,KTOEL:INT ,WAABW:10,PERIV:K4,KOKEI:2,RCOMP:002800, ADRNR: .
2800, BUKRS: 2621, BUTXT:BestRun US Materialledger, ORTOl:Palc Alto ,LANDL:US ,WAERS:USD ,SPRAS:E ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP:003000, ADRNR: B
2800, BUKRS:2900, BUTXT:BestRun Schweden »ORTO1:Stockholm ,LAND1:SE ,WAERS:SEK ,SPRAS:V ,KTOPL:INT ,WAABW:10,PERIV:K4,KOKFI:2,RCOMP: »ADRNR: 0000056165,

Integrate the ServiceNow instance with SAP by creating a custom OAuth application in SAP ECC
and SAP S4 HANA to authenticate ServiceNow requests.

Application set up

Verify that you have performed the following:

« Activated the Source-to-Pay integration with the SAP application from ServiceNow Store. This
automatically activates the SAP ECC, SAP S4 HANA, and SAP S4 HANA OData Spoke.

» Set up the Spoke:
o Set up the SAP ECC RFC spoke @
o Setup the SAP S4 HANA Public Cloud spoke &8
o Setup SAP S4 HANA OData spoke &

« Activated the Source-to-Pay integration framework from ServiceNow Store. The Source-to-Pay

integration with SAP uses the Source-to-Pay integration framework to pull tasks from SAP into
ServiceNow. For more information on the Source-to-Pay integration framework, see Source-to-
Pay integration framework.
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Primary Data Integration Dependencies with SAP Dependencies

Install the following dependencies of Primary Data integration with SAP. When you install the
plugin, all the dependencies get installed automatically. All primary data are synchronized based
on the configurable scheduled job Fetch Spend Primary Data.

Run the Trigger SAP Integration that pulls tasks into ServiceNow. For more information, see Use

schedule flows in SAP.

Primary Data Integration Dependencies with SAP

App name Plugin ID

SAP ECC IDOC Spoke
Source-to-pay Common Architecture
ERP Integration Framework

Utility Spoke

SAP ECC RFC Spoke

Supplier Common Architecture

SAP S4 HANA Spoke

sn_sap_ecc_idoc_sp
sn_shop
sn_fcms_intg
sn_utility_spoke
sn_sap_ecc_rfc_spo
sn_sim

sn_hana_odata_spk

Supplier Lifecycle Operations Integration Dependencies with SAP

Install the following dependencies of Supplier Lifecycle Operations integration with SAP. When
you install the plugin, all the dependencies get installed automatically.

Supplier Lifecycle Operations Integration Dependencies with SAP

App name Plugin ID

Primary Data Integration with SAP
ERP Integration Framework
Finance Common Architecture

Supplier Operations

sn_sap_data_int
sn_fcms_intg
sn_fin

sSN_so

Sourcing and Procurement Operations Integration Dependencies with SAP

Install the following dependencies of Sourcing and Procurement Operations integration with
SAP. When you install the plugin, all the dependencies get installed automatically.

Sourcing and Procurement Operations Integration Dependencies with SAP

App name

Primary Data Integration with SAP
ERP Integration Framework
Source-to-pay Common Architecture
SAP S4 HANA RFC Spoke

SAP ECC IDOC Spoke

Plugin ID
sn_sap_data_int
sn_fcms_intg
sn_shop
sn_sap_s4_hana_rfc

sn_sap_ecc_idoc_sp
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Accounts Payable Operations Integration Dependencies with SAP

Install the following dependencies of Accounts Payable Operations integration with SAP. When
you install the plugin, all the dependencies get installed automatically.

Accounts Payable Operations Integration Dependencies with SAP

App name Plugin ID

Primary Data Integration with SAP sn_sap_data_int
ERP Integration Framework sn_fcms_intg
Source-to-pay Common Architecture sn_shop

SAP S4 HANA RFC Spoke sn_sap_s4_hana_rfc
SAP ECC IDOC Spoke sn_sap_ecc_idoc_sp

ERP Source Configuration for SAP

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to automatically post purchase
order, receipt, invoice, and download primary data from the ERP.

ERP source configuration enables the implementation of specific logic to populate values
pertinent to third-party ERP systems. It includes all integration services defined between Source-
to-Pay (S2P) and the third-party ERP system. In cases where multiple ERP sources exist, they’re
stored as distinct ERP source entries with their corresponding integration services.

To meet specific requirements, you can modify the service-mapping logic by updating the
relevant service element map entry within the integration service record. For organizations using
multiple ERP systems, an ERP Source field has been incorporated into the tables to ensure
accurate identification of the respective integrated ERP system.

Prerequisites

Before you start the integration configuration, you must complete the following tasks.
» Add the following roles to the Integration user:

o Import_transformer

o SOAP
» Get the following details from the ERP team:

© ERP integration user credentials.

o SOAP or REST API details based on your ERP system and the type of web services you are
using for the integration.

() Note: If the application needs to support multiple ERP instances, configure Source-to-Pay
to integrate with each ERP instance separately.

ERP Source Configuration

To perform the ERP Source configuration for SAP, follow these steps:
1. Define the ERP source that you want to integrate with SAP integration.

2, Create a basic authentication profile that can be used for web service integration with SAP.

© 2026 ServiceNow, Inc. All rights reserved. 202
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

3. Define source configuration for ERP source. The ERP source configuration determines the
ERP source to which your ERP system connects. For more information, see Define ERP source

configuration for SAP.

4, The integration services are preconfigured with the base system for the following entities:

e}

Currencies
Set up subflows for the source configuration to lookup currencies from SAP.

Legal Entities

Set up subflows for the source configuration to lookup legal entities or company code details

from SAP.

FX Currency Rates

Set up subflows for the source configuration to lookup FX rates from SAP.

Cost Centers

Set up subflows for the source configuration to lookup cost centers from SAP.
Departments

Set up subflows for the source configuration to lookup departments from SAP.
Payment Terms

Set up subflows for the source configuration to lookup payment terms from SAP.
Purchasing Orgs

Set up subflows for the source configuration to lookup purchasing orgs from SAP.
GL Accounts

Set up subflows for the source configuration to lookup GL accounts from SAP.
Plant Addresses

Set up subflows for the source configuration to lookup plant addresses from SAP.
Suppliers

Set up subflows for the source configuration to lookup suppliers from SAP.
Product Models

Set up subflows for the source configuration to lookup product models from SAP.
Invoices

Set up subflows for the source configuration to lookup invoices from SAP.

Unit of Measure

Set up subflows for the source configuration to lookup the base unit of measure details from

SAP.
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o Product Categories
Set up subfows for the source configuration to lookup material group details from SAP.

ERP Source Configuration of S4 HANA

_  ERPSource Configuration =

< | = SAPS4HANAOData = | RunJob |
This record s inthe Primary i but Global application. To edit here.
ERP SAP Name SAPS4HANAOData
ERP source Connectionalias sn_hana_odata spk SAP_54_ HANA OData
[ Runsob |

Integration Services (14) | ERP UserMappings | ERPRoleMappings  Integration Services

= ¥ [oder - search © — [ Acionsonselecearows.  ~ [IEY

ERP source configuration = SAP 54 HANA OData

Q' Name Active Entity Order ~ Subflow
SAP 54 HANA OData - Currencies true Currencies 10 [ Fetch currencies from SAP 54 HANA OData
SAP 54 HANA OData - Legal Entities true Legal Entities 20 Fetchlegal entities from SAP 54 HANA OData
SAP 54 HANA OData - FX Currency Rates true FX Currency Rates 30 [ Fetch fx rates from SAP S4 HANA OData
SAP 54 HANA OData - Cost Centers true Cost Centers 40 [ Fetch cost centers from SAP S4 HANA OData
SAP 54 HANA OData - Departments true Departments 50 [ Fetch purchasing group from SAP S4 HANA..
SAP 54 HANA OData - Payment Terms true Payment Terms 60 [ Fetch payment terms from SAP 54 HANA OData
SAP 54 HANA OData - Purchasing Orgs true Purchasing Orgs 70 (1 Fetch purchasing organizations from SAP ..
SAP 54 HANA OData - GL Accounts true GL Accounts 80 [ Fetch gl accounts from SAP $4 HANA OData
SAP 54 HANA OData - Plant Addresses true Plant Addresses 90 (1 Fetch plant addresses from SAP 54 HANA O...
SAP 54 HANA OData - Suppliers true Suppliers 100 [ Fetch suppliers from SAP 54 HANA OData
SAP 54 HANA OData - Product Models true Product Models 110 [ Fetch materials from SAP 54 Hana OData
SAP 54 HANA OData - Invoices true Invoices 130 [ Fetchinvoices from SAP 54 HANA OData
SAP 54 HANA OData - Units of Measure true Units of Measure 140 [ Fetch base unit of measure from SAP S4 H.
SAP 54 HANA OData - Product Categories true Product Categories 150 [“filter":"'order_by":"select":"". Fetch material group from SAP S4 HANA OData

1 to1dof 14

@ Note: Similarly, you can select SAP ECC configuration to view the list of services.

5. Configure a scheduled job to synchronize primary data updates from SAP.
6. Set the time interval in the lookup Cost Center scheduled job to periodically synchronize
primary data updates from the ERP, for posting services to work.

@ Note: Similarly, you can configure schedule jobs for the other integrations services.

You have configured the ERP source for SAP.

Define ERP source configuration for SAP

ERP source configuration determines the ERP source to which your ERP system connects. Map
the integration payload with the SAP tables.

https://playervimeo.com/video/10929426587?
h=96dd37817f&badge=0&autopause=0&player_id=0&app_id=58479

Before you begin
Role required: sn_fcms_intg.admin

About this task

By default, the base system includes one ERP source named SAP, which refers to the parent
connection for SAP. If there are multiple SAP instances, multiple ERP sources must be
configured, and the child connections for these SAP instances should be referenced.

Each ERP instance requires a unique ERP source configuration. Therefore, 10 ERP instances
need 10 configurations.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select one of the following ERP source configurations based on
your requirement:
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o SAPECCERP
©o SAP S4 HANA Cloud
o SAP S4 HANA OData

This configuration is available as a part of the base system.

3. To edit the ERP source, select here.
4, Select the required ERP source for the SAP ECC or SAP S4 HANA using the search option.

5. To create a new ERP source, perform the following steps:
a. Select New.
b. On the form, fill the fields.

Define a new ERP source configuration

Field Description

ERP Source ERP source for which the integration is
required. For example, SAP ECC or SAP S4
HANA.

Short Description Summary of the ERP source.
Active Option to activate the ERP source.
Amount Precisions Amount precision of the ERP source. For

example, 2.

Define a new ERP source configuration for S4 HANA OData

(@ You are editing a record in the Primary Data Integration with SAP application (cancel)

ERP { AP VJ Name | SAP 54 HANA OData ‘
% ERP source [SAP 5S4 HANA OData ‘ Q ‘ 0] Connection alias [Sn_hana_adzta_spk SAP_S4_HANA_OData ‘ Q ‘ ®
o New Record | ERP Source | ServiceNow
RunJob || Update || Delete
L 25 spobcO1.service-now.com/sn_fin_erp_source.do?sys_id=-1&sys_is_list=true&sys_target=sn_fin_erp_sources...
— — _ ERPSource N —
Integration Services (14) = ERPUserMappings B | < | = New record ¢ = - ‘ Submit
= % ERP | SAPS4 HANAODatal | * Short | New ERP Source ©  — | Actions on selected rows... ~ m
Source Description
ERP source configuration = SAP 54 HANA OData
) | Active * Amount 2| 5

[] @ Name precision Subflow
SAP 54 HANA OData - Currencies Fetch currencies from SAP 54 HANA OData
SAP $4 HANA OData - Legal Entities Submit Fetch legal entities from SAP S4 HANA OData
SAP 54 HANA OData - FX Currency Rate Fetch fx rates from SAP 54 HANA OData
SAP 54 HANA OData - Cost Centers " Fetch cost centers from SAP 54 HANA OData
SAP 54 HANA OData - Departments Fetch purchasing group from SAP 54 HANA
SAP 54 HANA OData - Payment Terms Fetch payment terms from SAP S4 HANA OData
SAP 54 HANA OData - Purchasing Orgs Fetch purchasing organizations from SAP
SAP 54 HANA OData - GL Accounts Fetch gl accounts from SAP 54 HANA OData
SAP 54 HANA OData - Plant Addresses. Fetch plant addresses from SAP 54 HANA O...
SAP 54 HANA OData - Suppliers Fetch suppliers from SAP 54 HANA OData
SAP 54 HANA OData - Product Models Fetch materials from SAP S4 Hana OData
SAP 54 HANA OData - Invoices true Invoices 130 (“filter""order_by""select""".. Fetch invoices from SAP 54 HANA OData

c. Select Submit.
A new ERP source is created. Verify that the connection alias is also unique for each ERP
source.

() Note: SAP integration can have multiple ERP sources. The Staging table displays the
ERP source column, which you can use to distinguish which ERP the data belongs to.
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What to do next
By default, the SAP base system provides 14 integration services. For other SAP instances, you
must perform the following:

« To modify each integration service, you can open the integration service and select here to.
You can define element level mapping between SAP table fields and payload elements.

« Map the users and corresponding ERP User IDs by accessing the ERP User Mappings related
list.

Configure integration services for SAP

For configuring integration services, provide the connection end point and the SAP ERP
credentials that you set up for your authentication profile. Also, create a separate integration
service record for each service request that you want to customize.

https://playervimeo.com/video/1121974947?
h=c47e0a87be&badge=0&autopause=0&player_id=0&app_id=58479

Before you begin

« Verify that the application scope is set to SAP ECC and SAP S4 HANA spoke.

« Verify that the MID Server is installed and configured in your ServiceNow instance to connect
to the ERP server. For more details, see Installing the MID Server &.

» For REST type service, REST API details, as provided by ERP.

Role required: sn_fcms_intg.admin

About this task

If the application requires multiple SAP instances, create separate integration services
for each ERP instance. You can create integration service records for entities using the
sn_fcms_intg_service table.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Open the ERP source for which you need to configure integration services.
For example, SAP ECC or SAP S4 HANA.

3. In the Integration Services list, select the service that you want to configure.

Look up Legal Entities from SAP S4 HANA OData

_ Integration Service = o 1
[ <] = sAPS4HANAOData- Currencies ¢ = Update || Delete | &
You are editing a record in the Primary Data Integration with SAP application (cancel)
Entity | Currencies B Application Primary Data Integration with SAP ®
5 ERP source configuration | SAP S4 HANA OData Q| Active
 Subflow | Fetch currencies from SAP 54 HANA OData ‘ Q| Order 10/
Properties | full_pull \ [ atse ‘ o
initial_load start_date_time ‘ ‘ 2000-09-14T04:10:36 ‘ e ®
=
= ¥ Integration ServiceJobTrackers‘ Started ~ | Search ® — | Actionsonselectedrows.. v m
Integration service = SAP 54 HANA OData - Currencies
[] Q started Ended Status
2025-01-01 04:59:54 2025-05-2905:00:13 Completed
2025-02-0105:00:26 2025-05-2905:00:31 Running
2025-03-0305:00:42 2025-05-2905:00:54 Running

1 to30f3

4. To modify the Integration service record, select here.
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5. On the Integration service record, fill in the fields.

Integration service record

Field Description

Entity The type of entity for which you want to configure the
integration service.

Application Name of the application. For example, SAP ECC or
SAP S4 HANA.

ERP Source configuration The ERP source mapped to the entity. For example,
SAP ECC or SAP S4 HANA.

Active The status of the interaction service. By default, the
check box is inactive.

Subfow The subflow used to fetch primary data.

Properties

Creates a JSON record in the integration service,
which is then passed to the ERP subfiows to retrieve
complete data.

You can define the value for the properties based on
your requirements. Here’s an example:

o filter:currency eq 'USD'
o order_by:currencies
o select:currency

© page_size:100

o Enabling Full Pull:
Use this property to fetch the complete data.

= Create a property named "full_pull" and set
its value to true.

= Additionally, you can create another property like,
"initial_load_start_date_time"and
set its value to 2025-04-15T04:10: 34.

o Enabling Delta Pull:
Use this property to fetch the incremental data.

Set the value of the "full_pull" property to
false.

Order Option to choose the order in which the entity should
be displayed.

6. Select Update to save the configuration changes.
The integration service is configured for the selected entity.
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Look up primary data in SAP

You can run a job to look up primary data (for example, Currencies) from different ERP sources

into ServiceNow.

Before you start the ERP integration, you must configure the integration services
record for the target ERP source using the sn_fcms_intg_service table. The
sn_fcms_intg_sexrvice table is a mapping table between sub flows and target ERP source.

For more information on creating an integration service record, see Create Integration Service

record.

Look up currencies in SAP

_ Integration Service ¢ =
= SAPS4HANA OData- Currencies =
O You inthe Primary D: ion with SAP application (cancel)
Entity [ Currencies v] Application Primary Data Integration with SAP
 ERPsource configuration [SAPSA HANA OData ‘ Q Active @
* Subflow [Fetch currencies from SAP 54 HANA OData ‘ Q Order m]
Properties [fun Lpull [false ] <)
[mi(ia\,\oad,stan,date,(ime [2000-09-14704:10:36 ] o e
= ¥ IntegrationService Job Trackers | Started - | Search | ® -
Integration service = SAP 4 HANA OData - Currencies
[] @ started Ended Status

2025-01-0104:59:54

2025-02-0105:00:26

2025-03-03 05:00:42

2025-05-2905:00:13 Completed

2025-05-29 05:00:31 Running

2025-05-29 05:00:54 Running

1 to3of3

You can manually run jobs for the following entities:

Integration services available as a part of the base system for SAP

Entity

Currencies

Legal entities

FX Currency rates
Cost Centers
Departments
Payment Terms
Purchasing Organizations
GL Accounts
Plant Addresses
Suppliers

Product Models
Invoices

Unit of Measure

Product Categories

Table name

FX Currency Stage inbound staging table
Legal Entity Stage inbound staging table

FX Rate Stage inbound staging table

Cost Center Stage inbound staging table
Department Stage inbound staging table
Payment Terms Stage inbound staging table
Purchase Entity Stage inbound staging table
GL Account Stage inbound staging table
CMN Location Stage inbound staging table
Supplier Location inbound staging table
Product Model Stage inbound staging table
Invoice import inbound staging table

Unit of Measure inbound staging table

Product Model Stage inbound staging table

Actions on selected rows...
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Transformation maps and subAows

To learn more about the Transformation maps and subfiows, see Source-to-Pay integration
framework transform maps and subflows.

Manually execute Aows or subfAows in SAP (Inbound)

You can manually trigger flows or subflows in SAP on demand. Follow these steps to manually
trigger a flow or subfiow.

Before you begin
Role required: sn_fcms_intg.integration_user

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select the SAP ERP source to manually trigger the flows or
subflows.
For example, SAP ECC, or SAP S4 HANA Cloud, or SAP HANA OData

3. In the Integration Services list, select the subflows that you want to manually trigger.

Manually trigger Hows or subAows in SAP

< | = ERPSourceConfiguration
L = SAPS4HANAOData

it

= | RunJob |

This record is in the Primary Data Integration with SAP application, but Global is the current application. To edit this record click here.

ERP SAP Name ~SAPS4 HANA OData

ERP source Connectionalias sn_hana_odata _spk.SAP_S4 HANA OData

Run Job |

Integration Services (14) | ERP User Mappings =~ ERP Role Mappings | Integration Services

= YV |Order - |Search @ — ‘Ac(ionsanse\ectedrows... vm

ERP source configuration = SAP 54 HANA OData

[J @ Name Active Entity Order Properties Subflow
] SAP $4 HANA OData - Currencies true Currencies 0 initial_load_start_... Fetch currencies from SAP $4 HANA OData
] SAP 54 HANA OData - Legal Entities true Legal Entities 20 (" Fetch legal entities from SAP 54 HANA OData
] SAP 54 HANA OData - FX Currency Rates true FX Currency Rates 30 Fetch fxrates from SAP S4 HANA OData
] SAP 54 HANA OData - Cost Centers true Cost Centers a0 [ Fetch cost centers from SAP S4 HANA OData
SAP 54 HANA OData - Departments true Departments 50 [ Fetch purchasing group from SAP 4 HANA...
SAP $4 HANA OData - Payment Terms true Payment Terms 60 (" Fetch payment terms from SAP 54 HANA OData
SAP $4 HANA OData - Purchasing Orgs true Purchasing Orgs 70 Fetch purchasing organizations from SAP ...
SAP 54 HANA OData - GL Accounts true GL Accounts 80 (" Fetch gl accounts from SAP 54 HANA OData
SAP S4 HANA OData - Plant Addresses true Plant Addresses 90 Fetch plant addresses from SAP S4 HANA O.
SAP S4 HANA OData - Suppliers true Suppliers 100 (" Fetch suppliers from SAP 54 HANA OData
SAP S4 HANA OData - Product Models true Product Models 110 Fetch materials from SAP S4 Hana OData
SAP $4 HANA OData - Invoices true Invoices 130 Fetch invoices from SAP $4 HANA OData
SAP S4 HANA OData - Units of Measure true Units of Measure 140 (" Fetch base unit of measure from SAP $4 H..

Fetch material group from SAP S4 HANA ODat:

SAP 54 HANA OData - Product Categories true Product Categori 150 _ {“filter":""order by":"

4. Select Run job to trigger the flow or subfow.
5. Navigate to All > Process Automation > Workflow Studio.

6. From the Workflow Studio home page, select the Operations tab and then select Flows tab.
The list of How executions appear. You can look up the status of the flows or subflows that you
triggered. If there were any errors during execution, you can view them under the processing
message column.

7. Navigate back to the Homepage tab, and select Flows or Subflows.

8. Look up the Flow or Subflow name or SAP ECC or SAP S4 HANA application name using the
filter icon, and select Apply.
You can view the flows or subflows that you triggered.
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Flows or subfAows in Workflow Studio

O Workflow Studio

(A Homepage [a4 Operations & Integrations

— ——

Flow executions [2312 a (2] ﬁvﬂ Export |
Last refreshed just now
[J Name State Runtime Created v Sys ID
Fetch suppliers service Cloud Complete 181 2025-05-29 06:20:53 8015157d0275ea50b5edf5d0a0fed1e3
Fetch suppliers from SAP S4 HANA Cloud Complete 3,982 2025-05-29 06:20:49 1705d17d9875ea50c8ba37b9cc72c88a
Fetch gl accounts in chart of accounts service Cloud Complete 175 2025-05-29 06:20:49 9b05d17d0875ea5006ffe9b154efd47e
Fetch cost centers service Cloud Complete 203 2025-05-29 06:20:47 f605917dd375ea50718eb10b8cccf600
Fetch company codes service Cloud Complete 562 2025-05-29 06:20:45 5205517d0c75ea504b2e0f5269eaed2e
Run Job Complete 2,168 2025-05-29 06:20:44 4a051d3d3275ea503d0ca0e760026907
Eﬁfﬂigl accounts in chart of accounts SAP 54 HANA Complete 3,017 2025-05-29 06:20:43 3905dd3d175ea501646324366e4ac66
Fetch cost centers from SAP S4 HANA Cloud Complete 4,169 2025-05-29 06:20:43 bd05dd3d5175ea5070cf6c964977686a
Fetch company codes from SAP S4 HANA Cloud Complete 3,148 2025-05-29 06:20:42 ad05dd3d6c75ea5069d38c1ec3572b07
Fetch master data Complete 3,328 2025-05-29 06:20:39 3405d93d0675ea505d889dfd4bfb8f1e
Showing 1-10 0f 3,312 E] 2 3 4 5 6 7 8 9 10 = =i 10~  rows per page

9. You can use the trigger condition as a part of the base system to execute the flow or subfiow.
@ Note: Don't modify the trigger condition.

The flow or subflow gets executed.

Scheduled jobs to look up primary data in SAP

You can schedule on-demand jobs to be run at specific intervals of time to fetch primary data
from different SAP ERP sources into ServiceNow.

Before you start the SAP ERP integration, you must configure the integration services

record for target ERP source using the sn_fcms_intg_service table. The
sn_fcms_intg_service table is a mapping table between sub Aows and target ERP source.
For more information on creating a integration service record, see Configure integration services
for SAP.

¢ | = ScheduledScript Execution
" | 7 Fetch Cost Centers from ERP Systems

"

[ Execute Now )

This record is in the ERP Integration Framework application, but Global is the current application. To edit this record click here.

Name Fetch Cost Centers from ERP Systems

Active
Application ERP Integration Framework [(‘) ‘
Conditional

For scheduled job types that require an entered time, you have the option to enter an associated time zone. If no time zone is selected, the job will run at the entered time in time zone of the user who entered the time. If 'Use System Time
Zone'is selected, the entered time will run in the time zone of the instance running the job.
Run  OnDemand
Run this script ¢ Turn on ECMAScript 2021 (E512) mode &
[JKS Qe |a|@]@ 5 |
1 var inputs = {};

inputs[‘entity'] = "cost_centers";
3 sn_fd.FlowAPI.getRunner().subflow('sn_fems_intg. fetch_master_data').inBackground().withInputs(inputs).run();

Run scheduled jobs in SAP

Run adhoc scheduled jobs to look up entity primary data from the target SAP ERP source.

Before you begin
Role required: sn_fcms_intg.admin
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About this task
Executes on-demand scheduled jobs on true entities of an ERP source target and fetches
primary data. Auto-populates the entity inbound tables.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.
2, Select the ERP source for which you would like to run scheduled jobs.

3. Select Integration Services >Run job.
The fetch services run automatically as scheduled.
Entity inbound tables are populated with primary data.

Use Source-to-Pay integration with SAP

Understand how you can use Source-to-Pay integration with SAP to handle sales orders,
procurement, finance, and so on, in SAP from your ServiceNow instance.

Use schedule Aows in SAP

Use the schedule Aows that interact with SAP to pull information on purchase requisition,
purchase order, receipt, invoice, and sourcing.

You can either use the subflows to perform the required tasks or you can create a copy of the
subflows and then customize it according to your requirements.

© Important:

These subflows are read-only. To modify a flow or subflow, create a copy and then apply the
required changes.

The Source-to-Pay with SAP integration supports the following subflows.
Primary Data Integration with SAP

The Primary Data Integration with SAP supports the following subflows and system properties:
Subflows for Primary Data Integration with SAP ECC

Scheduled subfow details for Primary Data Integration with SAP ECC

Subflow Description

Fetch Currencies Use this subflow to fetch and synchronize all
currencies from SAP ECC system.

Fetch Legal Entities Use this subflow to fetch and synchronize all
legal entities from SAP ECC system.

Fetch FX Currency Rates Use this subflow to fetch and synchronize all
FX currency rates from SAP ECC system.

Fetch Cost Centers Use this subflow to fetch and synchronize all
cost centers from SAP ECC system.

Fetch Departments Use this subflow to fetch and synchronize all
departments from SAP ECC.

Fetch Payment Terms Use this subflow to fetch and synchronize all
payment terms from SAP ECC system.
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Scheduled subfAow details for Primary Data Integration with SAP ECC (continued)

Subflow Description

Fetch Purchasing Orgs Use this subflow to fetch and synchronize
all purchasing organizations from SAP ECC
system.

Fetch GL Accounts Use this subflow to fetch and synchronize all
GL accounts from SAP ECC system.

Fetch Product Models Use this subflow to fetch and synchronize all
product models from SAP ECC system.

Fetch ServiceNow Product Models Use this subflow to fetch and synchronize all
ServiceNow product models from SAP ECC
system.

Fetch Plant Addresses Use this subflow to fetch plant addresses from
SAP ECC system.

Fetch Suppliers Use this subflow to fetch and synchronize all

suppliers from SAP ECC system.

System Properties for Primary Data Integration with SAP ECC

Use these system properties to configure settings for the Primary Data Integration with SAP ECC
from the System Properties page. For more information, see Source-to-Pay integrations with SAP
reference.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Primary Data Integration with SAP ECC

Property Name Description

sn_sap_data_int.cloud_base_unit_of_measure_sdsddhisabBéiow for fetching the base units of
measure from SAP ECC system.

sn_sap_data_int.cloud_company_codes_serviceUsadfhisvsubfow for fetching company codes
from SAP ECC system.

sn_sap_data_int.cloud_cost_centers_service_subBewhis subflow for fetching cost center data
from SAP ECC system.

sn_sap_data_int.cloud_fetch_suppliers_service_Habftbis subfow for fetching supplier details
from SAP ECC system.

sn_sap_data_int.cloud_materials_service_subfloldse this subfow for fetching material data
from SAP ECC system.

sn_sap_data_int.cloud_material_group_service_slsefttws subfow for fetching material group
information from SAP ECC system.

sn_sap_data_int.full_load_time_range_default Defines the default time range for full data
loads.

sn_sap_data_int.odata_base_unit_of_measure_siéseitkissbifibow for fetching base unit of
measure data using OData service.
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System Properties for Primary Data Integration with SAP ECC (continued)

Property Name Description

sn_sap_data_int.odata_cost_centers_service_subBewhis subfow for fetching cost center
details using OData service.

sn_sap_data_int.odata_currencies_service_subfidse this subfAow for syncing currency
information using OData service.

sn_sap_data_int.odata_fx_rate_service_subflow Use this subflow for fetching foreign exchange
rates using OData service.

sn_sap_data_int.odata_gl_account_service_subfise this subflow for fetching general ledger
account data using OData service.

sn_sap_data_int.odata_legal_entities_service_sulidtothis subflow for fetching legal entity
details using OData service.

sn_sap_data_int.odata_materials_service_subflolse this subfAow for fetching materials data
using OData service.

sn_sap_data_int.odata_material_group_service_8iskftbie subfow for fetching material group
details using OData service.

sn_sap_data_int.odata_payment_terms_service_dsbHoiw subflow for fetching payment terms
information using OData service.

sn_sap_data_int.odata_plant_addresses_servicd)selflisveubfiow for retrieving plant address
details using OData service.

sn_sap_data_int.odata_purchasing_group_servitlsesthifieubfow for fetching purchasing group
data using OData service.

sn_sap_data_int.odata_purchasing_organizationdsedhiksutfloffofor fetching purchasing
organization details using OData service.

sn_sap_data_int.odata_suppliers_service_subfloUse this subfow for fetching supplier
information through OData service.

sn_sap_data_int.Subflow.Resume.Count Track the number of times a subflow resumes
execution.

Default value: 30

sn_sap_data_int.subflow_timeout_value Maximum timeout duration (in milliseconds)
for subflow execution.

Default value: 10000000

Subfows for Primary Data Integration with SAP S4 HANA Cloud

Scheduled subfAow details for Primary Data Integration with SAP S4 HANA Cloud

Subflow Description

Fetch Legal Entities Use this subflow to fetch and synchronize
all legal entities from SAP S4 HANA Cloud
system.

© 2026 ServiceNow, Inc. All rights reserved. 21 3
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

Scheduled subfAow details for Primary Data Integration with SAP S4 HANA Cloud

(continued)

Fetch Cost Centers Use this subflow to fetch and synchronize all
cost centers from SAP S4 HANA Cloud system.

Fetch GL Accounts Use this subflow to fetch and synchronize
all GL accounts from SAP S4 HANA Cloud
system.

Fetch Suppliers Use this subflow to fetch and synchronize all
supplier details from SAP S4 HANA Cloud
system.

Fetch Product Models Use this subflow to fetch and synchronize all
product models from SAP S4 HANA Cloud
system.

Fetch Units of Measure Use this subflow to fetch base unit of measure
from SAP S4 HANA Cloud system.

Fetch Product Categories Use this subflow to fetch and synchronize all
product categories from SAP S4 HANA Cloud
system.

System Properties for Primary Data Integration with SAP S4 HANA Cloud

Use these system properties to configure settings for the Primary Data Integration with SAP
S4 HANA Cloud from the System Properties page. For more information, see Source-to-Pay
integrations with SAP reference.

Role required:
» Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Primary Data Integration with SAP S4 HANA Cloud

Property Name Description

sn_sap_data_int.cloud_base_unit_of_measure_sdsddbisabbfow for fetching the base units of
measure from SAP S4 HANA Cloud system.

sn_sap_data_int.cloud_company_codes_serviceUsefhisvsubfow for fetching company codes
from SAP S4 HANA Cloud system.

sn_sap_data_int.cloud_cost_centers_service_subBewhis subflow for fetching cost center data
from SAP S4 HANA Cloud system.

sn_sap_data_int.cloud_fetch_suppliers_service_Habfthis subflow for fetching supplier details
from SAP S4 HANA Cloud system.

sn_sap_data_int.cloud_materials_service_subfloldse this subfAow for fetching material data
from SAP S4 HANA Cloud system.

sn_sap_data_int.cloud_material_group_service_s$lsefitws subfow for fetching material group
information from SAP S4 HANA Cloud system.
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System Properties for Primary Data Integration with SAP S4 HANA Cloud (continued)

Property Name

sn_sap_data_int.full_load_time_range_default

Description

Defines the default time range for full data
loads.

sn_sap_data_int.odata_base_unit_of_measure_sdseitbissbiibow for fetching base unit of

measure data using OData service.

sn_sap_data_int.odata_cost_centers_service_subBewhis subfow for fetching cost center

details using OData service.

sn_sap_data_int.odata_currencies_service_subfidse this subflow for syncing currency

information using OData service.

sn_sap_data_int.odata_fx_rate_service_subfow Use this subflow for fetching foreign exchange

rates using OData service.

sn_sap_data_int.odata_gl_account_service_subfise this subfow for fetching general ledger

account data using OData service.

sn_sap_data_int.odata_legal_entities_service_sulidiothis subfow for fetching legal entity

details using OData service.

sn_sap_data_int.odata_materials_service_subfloUse this subfAow for fetching materials data

using OData service.

sn_sap_data_int.odata_material_group_service_8sbftbie subflow for fetching material group

details using OData service.

sn_sap_data_int.odata_payment_terms_service_dsbHoiw subflow for fetching payment terms

information using OData service.

sn_sap_data_int.odata_plant_addresses_servicdJsalflisveubflow for retrieving plant address

details using OData service.

sn_sap_data_int.odata_purchasing_group_servitlsesthifieubfow for fetching purchasing group

data using OData service.

sn_sap_data_int.odata_purchasing_organizationdsedhiceusiifoftofor fetching purchasing

organization details using OData service.

sn_sap_data_int.odata_suppliers_service_subfloUse this subfow for fetching supplier

sn_sap_data_int.Subflow.Resume.Count

sn_sap_data_int.subflow_timeout_value

information through OData service.

Track the number of times a subflow resumes
execution.

Default value: 30

Maximum timeout duration (in milliseconds)
for subfow execution.

Default value: 10000000

Subfows for Primary Data Integration with SAP S4 HANA OData
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Scheduled subfAow details for Primary Data Integration with SAP S4 HANA OData

Subflow Description

Fetch Currencies

Fetch Legal Entities

Fetch FX Currency Rates

Fetch Cost Centers

Fetch Departments

Fetch Payment Terms

Fetch Purchasing Orgs

Fetch GL Accounts

Fetch Plant Addresses

Fetch Suppliers

Fetch Product Models

Fetch Units of Measure

Fetch Product Categories

Use this subflow to fetch and synchronize all
Currencies from SAP S4 HANA OData system.

Use this subflow to fetch and synchronize
all legal entities from SAP S4 HANA OData
system.

Use this subflow to fetch and synchronize all
FX rates from SAP S4 HANA OData system.

Use this subflow to fetch and synchronize
all cost centers from SAP S4 HANA OData
system.

Use this subflow to fetch and synchronize
all departments from SAP S4 HANA OData
system.

Use this subflow to fetch and synchronize all
payment terms from SAP S4 HANA OData
system.

Use this subflow to fetch and synchronize all
Purchasing Organizations from SAP S4 HANA
OData system.

Use this subflow to fetch and synchronize
all GL accounts from SAP S4 HANA OData
system.

Use this subflow to Fetch Plant Addresses
from SAP S4 HANA OData system.

Use this subflow to fetch and synchronize all
supplier details from SAP S4 HANA OData
system.

Use this subflow to fetch and synchronize all
product models from SAP S4 HANA Cloud
system.

Use this subflow to fetch base unit of measure
from SAP S4 HANA Cloud system.

Use this subfiow to fetch and synchronize all
product categories from SAP S4 HANA Cloud
system.

System Properties for Primary Data Integration with SAP S4 HANA OData

Use these system properties to configure settings for the Primary Data Integration with SAP
S4 HANA OData from the System Properties page. For more information, see Source-to-Pay

integrations with SAP reference.

Role required:
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« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Primary Data Integration with SAP S4 HANA OData

Property Name Description

sn_sap_data_int.cloud_base_unit_of_measure_sdseadthisabbbfow for fetching the base units of
measure from SAP S4 HANA OData system.

sn_sap_data_int.cloud_company_codes_serviceUsadfhisvwsubfow for fetching company codes
from SAP S4 HANA OData system.

sn_sap_data_int.cloud_cost_centers_service_subBewhis subflow for fetching cost center data
from SAP S4 HANA OData system.

sn_sap_data_int.cloud_fetch_suppliers_service_Habfthis subflow for fetching supplier details
from SAP S4 HANA OData system.

sn_sap_data_int.cloud_materials_service_subfolse this subfow for fetching material data
from SAP S4 HANA OData system.

sn_sap_data_int.cloud_material_group_service_s$lgeftbis subfow for fetching material group
information from SAP S4 HANA OData system.

sn_sap_data_int.full_load_time_range_default Defines the default time range for full data
loads.

sn_sap_data_int.odata_base_unit_of_measure_séseitkissbifibaw for fetching base unit of
measure data using OData service.

sn_sap_data_int.odata_cost_centers_service_subBewhis subfow for fetching cost center
details using OData service.

sn_sap_data_int.odata_currencies_service_subfidse this subfow for syncing currency
information using OData service.

sn_sap_data_int.odata_fx_rate_service_subfow Use this subflow for fetching foreign exchange
rates using OData service.

sn_sap_data_int.odata_gl_account_service_subfise this subfow for fetching general ledger
account data using OData service.

sn_sap_data_int.odata_legal_entities_service_sulidtothis subflow for fetching legal entity
details using OData service.

sn_sap_data_int.odata_materials_service_subfiolse this subflow for fetching materials data
using OData service.

sn_sap_data_int.odata_material_group_service_§iskftbis subfow for fetching material group
details using OData service.

sn_sap_data_int.odata_payment_terms_service dsbHoiw subflow for fetching payment terms
information using OData service.

sn_sap_data_int.odata_plant_addresses_servicdJsalbflisveubfow for retrieving plant address
details using OData service.

sn_sap_data_int.odata_purchasing_group_servitlsesthifieubfow for fetching purchasing group
data using OData service.

sn_sap_data_int.odata_purchasing_organizationdssehicsuffiloftofor fetching purchasing
organization details using OData service.
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System Properties for Primary Data Integration with SAP S4 HANA OData (continued)

Property Name Description

sn_sap_data_int.odata_suppliers_service_subflose this subfow for fetching supplier
information through OData service.

sn_sap_data_int.Subflow.Resume.Count Track the number of times a subflow resumes
execution.

Default value: 30

sn_sap_data_int.subflow_timeout_value Maximum timeout duration (in milliseconds)
for subflow execution.

Default value: 10000000

Supplier Lifecycle Operations Integration with SAP

The Supplier Lifecycle Operations Integration with SAP supports the following subAows:

SubFflows for Supplier Lifecycle Operations Integration with SAP ECC

Scheduled subfow details for Supplier Lifecycle Operations Integration with SAP ECC

Flow Description

Create or update supplier Creates or updates or deactivates suppliers in
SAP ECC.

Deactivate supplier bank details Deactivates the supplier bank details in SAP
ECC.

Create or update supplier payment Creates or updates supplier payment

information information in SAP ECC.

SubFflows for Supplier Lifecycle Operations Integration with SAP S4 HANA OData

Scheduled subfAow details for Supplier Lifecycle Operations Integration with SAP S4 HANA

OData

Create or update supplier Creates or updates or deactivates suppliers in
SAP S4 HANA OData.

Deactivate supplier bank details Deactivates the supplier bank details in SAP
S4 HANA OData.

Create or update supplier payment Creates or updates supplier payment

information information in SAP S4 HANA OData.

Sourcing and Procurement Operations Integration with SAP

The Sourcing and Procurement Operations Integration with SAP supports the following subflows:

Subfows for Sourcing and Procurement Operations Integration with SAP ECC
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Scheduled subfAow details for Sourcing and Procurement Operations integration with SAP

ECC

Create or update Purchase Order Creates or updates purchase orders in SAP
ECC.

Create Goods Receipts Creates goods receipts in SAP ECC.

Cancel Goods Receipts Cancels goods receipts in SAP ECC.

Fetch Purchase Order Fetches and synchronize all purchase orders
from SAP ECC.

Fetch Goods Receipts Fetches and synchronize all goods receipts
from SAP ECC.

Subflows for Sourcing and Procurement Operations Integration with SAP S4 HANA OData

Role required:
» Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

Scheduled subfAow details for Sourcing and Procurement Operations integration with SAP

S4 HANA OData

Create or update Purchase Order Creates or updates purchase orders in SAP S4
HANA OData.

Create Goods Receipts Creates goods receipts in SAP S4 HANA
OData.

Cancel Goods Receipts Cancels goods receipts in SAP S4 HANA
OData.

Fetch Purchase Order Fetches and synchronize all purchase orders
from SAP S4 HANA OData system.

Fetch Goods Receipts Fetches and synchronize all goods receipts
from SAP S4 HANA OData system.

System Properties for Sourcing and Procurement Operations Integration with SAP

Use these system properties to configure settings for the Sourcing and Procurement Operations
Integration with SAP from the System Properties page. For more information, see Source-to-Pay
integrations with SAP reference.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin
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System Properties for Sourcing and Procurement Operations Integration with SAP

Property Name Description

sn_psm_sap_int.should_transactions_flow_throughiddtes whether procurement transactions
should be processed through SAP IDoc
integration.

sn_psm_sap_int.status_for_goods_receipt Current status of goods receipt in the
procurement process.

sn_psm_sap_int.status_for_purchase_order Current status of a purchase order within the
SAP-integrated procurement workfiow

Accounts Payable Operations Integration with SAP

The Accounts Payable Operations Integration with SAP supports the following subflows:

Accounts Payable Operations Integration with SAP ECC

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

Scheduled subfAow details for Accounts Payable Operations Integration with SAP ECC

Flow Description

Create Invoice Creates invoices in SAP ECC.

Create Non-Purchase Order Invoice Creates non-purchase order Invoices in SAP
ECC.

Cancel Invoice Cancels invoices in SAP ECC.

Authorize Payment Authorizes and releases payment for supplier
invoice in SAP ECC.

Fetch Invoice Fetches and synchronize all invoices from the
SAP ECC system.

Accounts Payable Operations Integration with SAP S4 HANA OData

Scheduled subfow details for Accounts Payable Operations Integration with SAP S4 HANA

OData

Create Invoice Creates invoices in SAP S4 HANA OData.

Create Non-Purchase Order Invoice Create non-purchase order Invoices in SAP S4
HANA OData.

Cancel Invoice Cancels invoices in SAP S4 HANA OData.

Authorize Payment Authorizes and releases payment for supplier
invoice in SAP S4 HANA OData.
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Scheduled subflow details for Accounts Payable Operations Integration with SAP S4 HANA

OData (continued)
Description

Fetch Invoice Fetches and synchronize all invoices from the
SAP S4 HANA OData system.

System Properties for Accounts Payable Operations Integration with SAP

Use these system properties to configure settings for the Accounts Payable Operations
Integration with SAP from the System Properties page. For more information, see Source-to-Pay
integrations with SAP reference.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Accounts Payable Operations Integration with SAP

Property Name Description

sn_apm_sap_int.cloud_invoices_service_subflovBpecifies the subflow used to fetch invoice
data from the Cloud-based SAP service.

sn_apm_sap_int.odata_invoices_service_subflowWefines the subflow responsible for fetching
invoices via SAP OData services.

Use a Alow or subAow in SAP (Outbound)
A flow or subflow can be executed in SAP using the Workflow Studio. Follow these steps to run a
flow or subflow.
Before you begin
Role required:
« sn_fcms_intg.admin - Write role

« sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin - Read role

About this task

https://playervimeo.com/video/1121974926?
h=1751b72860&amp;badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479

Procedure
1. Navigate to All > Process Automation > WorkHow Studio.
2. From the Workflow Studio home page, select Flows.

3. Look up the Flow name or SAP application name using the filter icon, and select Apply.
For example, SAP ECC, or SAP S4 HANA Cloud, or SAP HANA OData

4, Select the required Aow from the list.

For example, select Create non-purchase order invoice flow.
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Create non-purchase order invoice Aow

© Workflow Studio Eolmamiif

E: Create non purchase order invoice in ERP Adie

TRIGGER

Data collapse Al >

@ [outbound Invoice Created or Updated where (Integration status is New, and Invoice type is Non-PO Invoice, and Purchase order is empty , and ERP number is empty ; Integration status is
~ Flow Variables

— .
ACTIONS  select multiple (saws) String
v Trigger - Record Created or Updated
1 1) Identify Target ERP & *
» (Coutbound Invoice Record ) Record
2 &> If identify Target ERP Successful N (Omge“ w“s) Array.Object
,r ~
((outbound Invoice Table ) Table
Update Outbound Invoice Record @ Outbound Involce Table )
3 then - ~
Action to set integration status to In Process. ((Run start Time uTC ) Date/Time
-_ e
- S art Da ) ate/Tim:
a @ Update Multiple Outbound Invoice Line Records where (Invoice is ( Trigger -Record C.. > ..» sys...), and ERP line number is empty) @ (_Run Start Date/Time ) Date/Time
Action to set integration status to In Process.

¥ 1- Identify Target ERP

5 £ If Target ERP is SAP S4 Hana OData + (comen) record
(Targecerp ) String
3 then (1) Create non purchase order invoice in SAP S4 Hana OData N /
Subflow Action to create Non-Po invoice in SAP 54 HANA OData (status ) Choice
» (_Connection & Credential A.. ) Record
7 < If Create Invoice in SAP S4 Hana OData is Successful /7‘
(CError Message ) String
Update Outbound Invoice Record ®
8 then > 2
Action to update status in outbound invoice record
N v 3- Update Record (O
5 @ Update Multiple Outbound Invoice Line Records where (Invoice is ( Trigger - Record C... » .. » Sys... )) ®
\Irigger -Record C... » - ¥ 5ys-- ) P
Action to update outbound invoice line records » ((outbound invoice Record ) Record
= A ((outbound nvoice Table ) Table
status: Published Application: Accounts Payable Operations Integration with SAP 10

5. In the Trigger field, specify the time and interval at which you want to run the scheduled flow
automatically.

This flow subsequently triggers subflows to automate tasks. To customize the sample fow,
copy it to the desired application scope.

@ Note: Don’t modify the trigger condition.

The flow or subfow gets executed.

Copy a Aow or subflow in SAP
You can create a copy of the low or subflow and make the necessary modifications. Use the
following steps to activate a flow or subflow.
Before you begin
Role required:
e sn_fcms_intg.admin - Write role
e sn_fcms_intg.admin - Read role

« sn_shop.procurement_specialist, sn_shop.shopper - Users

About this task

Procedure

1. Navigate to All > Process Automation > Workflow Studio.
2, From the Workflow Studio home page, select Flows.

3. Open the flow that you want to copy.

4. Select More actions, and select Copy Aow.

() Important: Perform this step only if you plan to customize or make specific changes to
the flow.
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Copy of a Create non-purchase order flow

O Workflow Studio

E: Copy of Create non purchase order invoice in ERP e

TRIGGER

@ Outbound Invoice Created or Updated where (Integration status is Nev

ACTIONS  select multiple

vl

2 &

Identify Target ERP

If Identify Target ERP Successful

Update Outbound Invoice Record @
then
Action to set integration status to In Process.

and Invoice type is Non-PO Invoice, and Purchase order is empty , and ERP number is empty ;

@ Update Multiple Outbound Invoice Line Records where (Invoice is ( Trigger - Record C.. » .. » Sys... ), and ERP line number is empty ) ®

Action to set integration status to In Process

= > IfTarget ERP is SAP S4 Hana OData

then (1,

Create non purchase order invoice in SAP 54 Hana OData
Subflow Action to create Non-Po invoice in SAP 54 HANA OData

> If Create Invoice in SAP S4 Hana OData is Successful

then @
O]

@

5. Activate the flow or subflow.

Update Outbound Invoice Record ®
Action to update status in outbound invoice record
Upd

Action to update outbound invoice line records

vord —————
Multiple Outbound Invoice Line Records where (Invoice is \:Tugger—Recmﬂc s rss ) ©

View: | T 88

nt...

o Make sure that the flow or subflow is available and activated on the base system.

o Activate the copied flow after making the required changes.

6. Use the Trigger Condition for the flow or subflow.

This Aow or subflow is triggered and associated with the purchase order when the following
conditions are met:

o Legal entity . ERP source . Active is true.

o Legal entity . ERP source . ERP Source is not empty.

o Status is Pending Submission

@ Note: Don't modify the trigger condition.

Trigger conditions for Creating a non-purchase order invoice flow

% Create non purchase order invoice in ERP

TRIGGER

@ Outbound Invoice Created o

Trigeer| Created or Updated

Active.

here (Integration status is New, and Invoice type is Non-PO Invoic

* Table| Outbound Invoice [sn_spend_int... X~

Condition Al of these conditions must be met

ND

Integration status v | is New
Invoice type - is Non-PO Invoice
Purchase order - is empty
ERP number - is empty
&
All of these conditions must be met [N
Integration status v is New
Invoice type - is Credit Memo
purchase order - is empty
ERP number - is empty
Original invoice ! is not empty

or

New Criteria

RunTrigger | For every update
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Advanced Options v

Test | Debug | Deactivate |

nd Purchase order is empty , and ERP number is empty ; Integration status is New, and.

[CENOREORNG)

[OBNORNCENCENO]

8 0

ok | ano |
OR H AND
_or |[ ano |
BRED
o)
OR H AND
o [ a0
or |[ anp |

[“pelete | [ cancer PR

Data collapse Al 5
~ Flow Variables
—
(_status ) string.
Stats )
v Trigger - Record Created or Updated
» (Coutbound invoice Record ) Record
» (_changed Filas ) Array.Object
o )
- ~
(_Outbound Invoice Table ) Table
(CRun start Time UTC Date/Time
Run Start Time UTC )
P —
((Run start Date/Time ) Date/Time
(Run Start Date/Time
v 1< Identify Target ERP
» (Ccontext) Record
)
(‘TargetERP ) String
(Fargecere) g
(_status ) Choice
» " a v
((connection & Credential .. ) Record
;
(Cerror Message ) String
> 20t
v 3- Update Record OO
» (Coutbound invoice Record ) Record
(Coutbound nvoice Table ) Table
| ]
Data colispse Al >
 Flow Variables
(starus ) string
~ Trigger - Record Created or Updated
» ( Outbound invoice Record Record
» (cha Aoy Object
Oubound inv Table

un Start Time UTC DaterTime
fn Start Date/Tirme DatefTime
1 dentify Target ERP
» ( conte Record
string
Choice
» & Credential A Record
e string
»au
3 Update Record O
» (" Outbound Invoice Record
Sutbound Invoice Tabl Table
» (Caction status Object

«

4- Update Multiple Records (O
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© Note:

Once data is pulled into staging tables, transform maps move data into target tables. For
more details, refer to Source-to-Pay integration framework transform maps and subflows.

You have successfully copied and executed the flow.

Source-to-Pay integrations with SAP reference

Reference topics provide additional information on integrating Source-to-Pay Operations with
SAP integrations, including primary data, fixed assets, purchase orders, receipts, invoices, and
tax integration between Source-to-Pay and ERP systems.

Set system properties for SAP Integrations

Use these system properties to configure settings for the SAP ECC, S4 HANA Cloud, and S4
HANA OData integrations from the System Properties page.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

To access the system properties list, perform the following steps:

1. Navigate to All.

2. Searchfor sys_properties_list.do and open the system properties list.
3. Look up Primary Data Integration with SAP using the filter option.

4. The following system properties are available as a part of the base system.

@ Note: You can modify these values only if necessary.

Source-to-Pay Integration with 3CLogic

Integrating Source-to-Pay Operations with 3CLogic provides omnichannel experience and self-
service features.

The Source-to-Pay Integration with 3CLogic Cloud Contact Center solution provides the following
benefits:

« Enhance the end-user experience with voice and SMS capabilities
« Provide an omnichannel experience for end users to request and receive help

« Personalize end-user interactions while resolving inquiries quickly

For more information, see 3CLogic Cloud Call Center for ServiceNow Voice @.

Source-to-Pay integration with Oracle EBS

The Source-to-Pay integration with Oracle EBS enables you to handle sales orders, procurement,
finance, and so on, in Oracle EBS from your ServiceNow instance.

Key features

With this application, you can perform the following:
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« Integration hub actions for invoices, cost centers, product models, payment terms, purchasing
organizations, departments, GL accounts, currencies, FX rates, invoice payment details,
suppliers, plant addresses, and legal entities.

« Create or update purchase orders in Oracle EBS.
« Cancel purchase orders in Oracle EBS.
« Create good receipts in Oracle EBS.

« Create invoices in Oracle EBS.

Overview of the Source-to-Pay integration with Oracle EBS

Integration ERP/P2P
Hub System

g@T—’QT—'

Coupa

Prerequisites

First, you must activate the Source-to-Pay integration with the Oracle EBS application from the
ServiceNow Store. This automatically activates the Oracle EBS Spoke. Next you must set up
Oracle EBS Spoke &.

ServiceNow Store app plugins: sn_Oracle EBS_spoke.

@ Note: The Source-to-Pay integration with Oracle EBS depends on the Oracle EBS Spoke B.

Request apps on the Store

Visit the ServiceNow Store B to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

How it works

The subflows enable a plug-and-play experience for the integration scenarios. Integration Hub
Actions provide the building blocks for Source-to-Pay subflows and connects to the Oracle EBS
system through REST APlIs.

Configure the Source-to-Pay integration with Oracle EBS

Integrate the ServiceNow instance and Oracle EBS by creating a custom OAuth application in
Oracle EBS to authenticate ServiceNow requests.

Application set up

Verify that you have performed the following:
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« Activated the Source-to-Pay integration with the Oracle EBS application from ServiceNow
Store. This automatically activates the Oracle EBS Spoke.

e Set up Oracle EBS Spoke @.

« Activated the Source-to-Pay integration framework from ServiceNow Store. Source-to-Pay
integration with Oracle EBS uses the Source-to-Pay integration framework to pull tasks from
Oracle EBS into ServiceNow. For more information on the Source-to-Pay integration framework,
see Source-to-Pay integration framework.

Primary Data Integration with Oracle EBS's Dependencies

Install the following dependencies of Primary Data integration with Oracle EBS. When you install
the plugin, all the dependencies get installed automatically. All primary data are synchronized
based on the configurable scheduled job Fetch Spend Primary Data.

Run the Trigger Oracle EBS Integration that pulls tasks into ServiceNow. For more information,
see Use schedule flows in Oracle EBS.

Primary Data Integration with Oracle EBS

App name Plugin ID

ERP Integration Framework sn_fcms_intg
Source-to-pay Common Architecture sn_shop

Supplier Common Architecture sn_slm

EBS Spoke sn_oracle_ebs_spk

Supplier Lifecycle Operations Integration Dependencies with Oracle EBS

Install the following dependencies of Supplier Lifecycle Operations integration with Oracle EBS.
When you install the plugin, all the dependencies get installed automatically.

Supplier Lifecycle Operations Integration with Oracle EBS

Plugin ID
Primary Data Integration with Oracle EBS sn_orcl_data_int
Source-to-Pay Integration Framework sn_spend_intg

Sourcing and Procurement Operations Integration Dependencies with Oracle
EBS

Install the following dependencies of Sourcing and Procurement Operations integration with
Oracle EBS. When you install the plugin, all the dependencies get installed automatically.

Sourcing and Procurement Operations Integration with Oracle EBS

Plugin ID
Primary Data Integration with Oracle EBS sn_orcl_data_int
Sourcing and Purchasing Automation sn_pr
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Sourcing and Procurement Operations Integration with Oracle EBS (continued)

Plugin ID

Source-to-Pay Integration Framework sn_spend_intg

Accounts Payable Operations Integration Dependencies with Oracle EBS

Install the following dependencies of Accounts Payable Operations integration with Oracle EBS.
When you install the plugin, all the dependencies get installed automatically.

Accounts Payable Operations Integration with Oracle EBS

App name Plugin ID

Primary Data Integration with Oracle EBS sn_orcl_data_int
Accounts Payable Invoice Processing sn_ap_apm
Source-to-Pay Integration Framework sn_spend_intg

ERP source configuration for Oracle EBS

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to automatically post purchase
order, receipt, invoice, and download primary data from the ERP.

ERP source configuration enables the implementation of specific logic to populate values
pertinent to third-party ERP systems. It includes all service mappings defined between Source-
to-Pay (S2P) and the third-party ERP system. In cases where multiple ERP sources exist, they’re
stored as distinct ERP source entries with their corresponding service mappings.

To meet specific requirements, you can modify the service-mapping logic by updating the

relevant service element map entry within the service map record. For organizations using
multiple ERP systems, an ERP Source field has been incorporated into the tables to ensure
accurate identification of the respective integrated ERP system.

The ERP source configuration for Oracle EBS enables customers to establish multiple Oracle
instances. Each instance is identified by a distinct source, and the connection alias for each
instance must be unique.

Prerequisites

Before you start the integration configuration, you must complete the following tasks.
» Add the following roles to the Integration user:

o Import_transformer

o SOAP
« Get the following details from the ERP team:

o ERP integration user credentials.

o SOAP or REST API details based on your ERP system and the type of web services you're
using for the integration.

() Note: If the application must support multiple ERP instances, configure Source-to-Pay to
integrate with each ERP instance separately.
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ERP Source Configuration

To perform the ERP Source configuration for Oracle EBS, follow these steps:

1. Define the ERP source that you want to integrate with Oracle EBS integration.

2, Create a basic authentication profile that can be used for web service integration with Oracle
EBS.

3. Register the Oracle EBS integration username and password to create the authentication
profile and associate it to service maps.

4, Define source configuration for ERP source. The ERP source configuration determines the
ERP source to which your ERP system connects. For more information, see Define ERP source
configuration for Oracle EBS.

5. Configure service maps for the following entities:

o

e}

Cost Centers

Set up subfows for the source configuration to lookup cost centers from Oracle EBS.
Product Models

Set up subflows for the source configuration to lookup product models from Oracle EBS.
Payment Terms

Set up subflows for the source configuration to lookup payment terms from Oracle EBS.
Purchasing Orgs

Set up subflows for the source configuration to lookup purchasing orgs from Oracle EBS.
Departments

Set up subflows for the source configuration to lookup departments from Oracle EBS.
GL Accounts

Set up subflows for the source configuration to lookup GL accounts from Oracle EBS.
Currencies

Set up subflows for the source configuration to lookup currencies from Oracle EBS.

FX Currency Rates

Set up subflows for the source configuration to lookup FX rates from Oracle EBS.
Invoice Payment Details

Set up subflows for the source configuration to lookup invoice payment details from Oracle
EBS.

Suppliers

Set up subfows for the source configuration to lookup suppliers from Oracle EBS.

Plant Addresses

Set up subflows for the source configuration to lookup plant addresses from Oracle EBS.

Legal Entities
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Set up subflows for the source configuration to lookup legal entities or company code details
from Oracle EBS.

o Invoices
Set up subflows for the source configuration to lookup invoices from Oracle EBS.

ERP Source Configuration of Oracle EBS
gr::cslznég:semnﬁgurauan

This record is in the Primary Data Integration with Oracle application, but Global is the current application. To edit this record click here.

ERP  Oracle Name Oracle EBS

ERPsource Oracle EBS Connection alias ~sn_oracle_ebs_spkOracleEBS

Integration Services (13) | ERP User Mappings(5) | ERP Role Mappings

V [order - |search | ® Actions on selected rows... v\m

ERP source configuration = Oracle EBS

[J @ Name Active Entity Order & Properties Subflow
Oracle EBS - Cost Centers true Cost Centers {full_pull” itial_load_start ... Fetch cost centers from Oracle EBS
Oracle EBS - Product Models true Product Models {full_pull" initial_load_start... Fetch inventory items from Oracle EBS
Oracle EBS - Payment Terms. true Payment Terms {ull_pull” initial_load_start... Fetch payment terms from Oracle EBS

Oracle EBS - Purchasing Orgs true Purchasing Orgs (“full_pull® Fetch purchasing organizations from Orac.
Oracle EBS - Departments true Departments ("full_pull’;*false”} Fetch purchase groups from Oracle EBS
Oracle EBS - GL Accounts true GL Accounts (“full_pull® itial_load_start.... Fetch GL accounts from Oracle EBS
Oracle EBS - Currencies true Currencies ('full_pull” itial_load_start.... Fetch Currencies from Oracle EBS

Oracle EBS - FX Currency Rates true FX Currency Rates (*full_pull":"false"} Fetch FX rates from Oracle EBS

Oracle EBS - Invoice Payment Details true Invoice Payment Details (“full_pull® initial load_start... Fetch invoice payment status from Oracle.
Oracle EBS - Suppliers true Suppliers {“full_pull® initial load_start... Fetch supplier from Oracle EBS

Oracle EBS - Plant Addresses true Plant Addresses (“full_pull® initial load_start.. Fetch plant address from Oracle EBS
Oracle EBS - Legal Entities true Legal Entities (“full_pull® initial load_start... Fetch legal entities from Oracle EBS
Oracle EBS- Invoices true Invoices ('full_pull"; Vinitial load_start... Fetch AP invoices from Oracle EBS

1 to130f13

6. Configure a scheduled job to synchronize primary data updates from Oracle EBS.
7. Set up the interval in the lookup Cost Center scheduled job to periodically synchronize primary
data updates from the ERP, for posting services to work.

@ Note: Similarly, you can configure schedule jobs for the other integrations services.

8. Load data to the Oracle EBS user-mapping table.

9. Set up Source-to-Pay and ERP User ID mapping (sn_fcms_intg_erp_user_map) for the
integration to work.

The mapping is maintained for all active users who have the procurement buyer role in ERP.
These users should be used in the requisition assignment rule.

You have configured the ERP source for Oracle EBS.

Define ERP source configuration for Oracle EBS

ERP source configuration determines the ERP source to which your ERP system connects. Map
the integration payload with the Oracle EBS tables.

Before you begin
Role required: sn_shop.procurement_administrator

About this task

By default, the base system includes one ERP source named Oracle EBS, which refers to the
parent connection for Oracle EBS. If there are multiple Oracle EBS instances, multiple ERP
sources must be configured, and the child connections for these Oracle EBS instances should
be referenced.
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Each ERP instance requires a unique ERP source configuration. Therefore, 10 ERP instances

need 10 configurations.

Procedure

1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, In the ERP Configurations view, select Oracle EBS.

This configuration is available as a part of the base system.

3. To edit the ERP source, select here.

4, Select the required ERP source for the Oracle EBS using the search option.

5. To create a new ERP source, perform the following steps:

a. Select New.
b. On the form, fill the fields.

Define a new ERP source configuration

Field Description

ERP Source

Short Description
Active

Amount Precisions

ERP source for which the integration is
required. For example, Oracle EBS.

Summary of the ERP source.
Option to activate the ERP source.

Amount precision of the ERP source. For
example, 2.

Define a new ERP source configuration

for Oracle EBS

ERP Source Configuration
Oracle EBS

ith Oracl ion (cancel)

ERP | Oracle v

~ Newrecord

Integration Services (13) * ERP ‘ OracleEBS1

Source Description
= Vv ‘Order * Amount ‘
precision

Active [
ERP source configuration|

O a

Name

Oracle EBS - Cal
Oracle EBS - P
Oracle EBS - Pay
Oracle EBS - Pul
Oracle EBS - De|
Oracle EBS - Gl
Oracle EBS - Cuf

Oracle EBS - FX|

Oracle EBS - Iy

Ol 55 S o e o

Oracle EBS - Plant Addresses true Plant Addresses

Oracle EBS - Legal Entities true Legal Entities

Oracle EBS - Invoices true Invoices

c. Select Submit.

© 2026 ServiceNow, Inc. All rights reserved.

New Record | ERP Source | ServiceNow

* Short ‘ New ERP source |

Name ‘ Oracle EBS ‘

brnection alias ‘ sn_oracle_ebs_spkOracleEBS

@

Actionsonselectedrows.. | m
Subflow
ue"initial load start_... Fetch cost centers from Oracle EBS
plse"vinitial_load_start... Fetch inventory items from Oracle EBS
Blse""initial_load_start... Fetch payment terms from Oracle EBS
Blse'} Fetch purchasing organizations from Orac...
plse’} Fetch purchase groups from Oracle EBS
ue"initial load start_... Fetch GL accounts from Oracle EBS
ue"initial load start.... Fetch Currencies from Oracle EBS

plse"} Fetch FX rates from Oracle EBS

plseinitial_load_start... Fetch invoice payment status from Oracle...

initial_load_start... Fetch supplier from Oracle EBS

initial_load _start... Fetch plant address from Oracle EBS
nitial_load_start.. Fetch legal entities from Oracle EBS

{“full_pull":"false",initial_load_start... Fetch AP invoices from Oracle EBS
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A new ERP source is created. Verify that the connection alias is also unique for each ERP
source.

(] Note: Oracle EBS integration can have multiple ERP sources. The Staging table
displays the ERP source column, which you can use to distinguish which ERP the data
belongs to.

What to do next
By default, the Oracle EBS base system provides 13 service mappings. For other Oracle EBS
instances, you need to perform the following:

« Define service mappings manually for each integration service by accessing the Service
Mappings related list. You can define element level mapping between Oracle EBS table fields
and payload elements.

« Map the users and corresponding ERP User IDs by accessing the ERP User Mappings related
list.

Configure integration services for Oracle EBS

For configuring integration services, provide the connection end point and the Oracle EBS ERP
credentials that you set up for your authentication profile. Also, create a separate web service
record for each service request that you want to customize.

https://playervimeo.com/video/1100184497?
h=f5b16fc19b&badge=0&autopause=0&player_id=0&app_id=58479
Before you begin

« Verify that the application scope is set to Oracle EBS spoke.

« Verify that the MID Server is installed and configured in your ServiceNow instance to connect
to the ERP server. For more details, see Installing the MID Server &.

() Note: The MID Server integration is required only for an Oracle EBS ERP integration
using SOAP services.

» For REST type service, REST API details, as provided by ERP.

Role required: sn_fcms_intg.integration_user

About this task

If the application requires multiple Oracle EBS ERP instances, create separate web services
for each ERP instance. You can create Integration Service records for entities using the
sn_fcms_intg_service table.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Open the ERP source for which you need to configure integration services.
For example, Oracle EBS.

3. In the Integration Services list, select the service that you want to configure.

© 2026 ServiceNow, Inc. All rights reserved. 231
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.


https://player.vimeo.com/video/1100184497?h=f5b16fc19b&badge=0&autopause=0&player_id=0&app_id=58479
https://player.vimeo.com/video/1100184497?h=f5b16fc19b&badge=0&autopause=0&player_id=0&app_id=58479
https://www.servicenow.com/docs/access?context=mid-server-installation&version=australia&pubname=australia-servicenow-platform&ft:locale=en-US
https://www.servicenow.com/docs/access?context=mid-server-installation&version=australia&pubname=australia-servicenow-platform&ft:locale=en-US
https://www.servicenow.com/docs/access?context=mid-server-installation&version=australia&pubname=australia-servicenow-platform&ft:locale=en-US

servicenow.

Look up Legal Entities from Oracle EBS

< | = IntegrationService
= Oracle EBS - Legal Entities

D diting a record in the Primary Data Integration with Oracle application (cancel)
Entity | Legal Entities v| Application Primary Data Integration with Oracle
* ERP source configuration ‘ Oracle EBS ‘ Q ‘ Active [
* Subflow | Fetchlegal entities from Oracle EBS ‘ Q Order | |
Properties ‘fu\LDuH ‘ ‘fa\se ‘ <]
‘ initial_load_start_date_time ‘ ‘ 2000-09-14T04:10:34 ‘ [SANC)
=V IntegrationService Job Trackers | Started - | Search | @ — | Actionsonselectedrows.. | m
Integration service = Oracle EBS - Legal Entities
[] @ Started Ended Status
2000-09-13 21:10:34 2025-01-2401:08:29 Completed
2000-09-13 21:10:34 2025-01-2400:26:29 Failed
2000-09-13 21:10:34 2025-01-2400:21:44 Failed
1999-12-31 20:10:34 2025-01-2306:51:45 Completed
2024-07-23 23:40:53 2025-01-23 23:40:53 Completed
2000-09-13 21:10:34 2025-01-26 20:33:33 Completed
1999-12-31 20:10:34 2025-01-2323:35:32 Completed

4, On the integration service record, fill in the fields.

Integration service record

Field Description

Entity The type of entity for which you want to configure the
integration services.

Application Name of the application. For example, Oracle EBS.

ERP Source configuration The ERP source mapped to the entity. For example,

Oracle EBS.

Active The status of the interaction service. By
check box is inactive.

Subfow The subflow used to fetch primary data.

Properties

Creates a JSON record in the integration service,
which is then passed to the ERP subfiows to retrieve

complete data.

To pass JSON into the subflow, create a
named "query" and assign ita JSON qu
value, like this:

default, the

property
ery as its

[

"parameter":
"LEGAL_ENTITY_NAME",
"operator": "=",
"value": "Vision ADB",
"operand": "NONE"

o Enabling Full Pull:

Use this property to fetch the complete data.
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Field Description

= Create a property named "full_pull" and set
its value to txue.

= Additionally, you can create another property like,
"initial_load_start_date_time"and
setits value to 2025-02-15T04:10: 34.

© Enabling Delta Pull:
Use this property to fetch the incremental data.

Set the value of the "full_pull" property to
false.

Order Option to choose the order in which the entity should
be displayed.

5. Select Update.
The integration service is configured for the selected entity.

Load data to ERP user-mapping table for Oracle EBS

Set up Oracle EBS and ERP User ID mapping for the integration to work. The mapping is
maintained for all active users who have the procurement buyer role in ERP. These users should
be used in the requisition assignment rule.

Before you begin
Role required: sn_shop.procurement_administrator

Procedure

1. Navigate to All > System Import Sets > Load Data.

2. Select Create table and enter a label for the new table in the Label field.
3. In the Source of the import field, select the File option.

4, Select Choose File to import the source Excel spreadsheet.

Load data to ERP user-mapping table for Oracle EBS

servicenow All  Favorites History = Workspaces  Admin Load Data 7%
Load Data
Importsettable g, create table
( ! Existing table
# Label

Fetch legal entities from Oracle E BS|

Name e e e

Source of the import  (s) File

) Data source

File | Choose file | Nofile chosen

Sheet number ‘ 1 |

Header row ‘ 1 |

5. Optional: If appropriate, specify the Work sheet and Header row number.

6. Select Submit.
The imported data is now available in the new Import Set table.
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7. Create a transform map & to define the field mapping between columns of the import set and
columns of the target ERP User Mapping [sn_fcms_intg_erp_user_map] table.
The ERP User Mapping table maintains mapping between ERP user IDs and ServiceNow user

IDs.

8. Transform the data from the import set table to the target table.
For more information, see Run an import &.
The data is imported into the Oracle EBS ERP User Mapping

(sn_fcms_intg_erp_user_map) table.

What to do next

Verify that the data records are imported into the target table. You can view the Oracle EBS ERP
user mappings by navigating to Finance - ERP Integration > ERP Users.

() Note: If an ERP user mapping isn’t required, you can deactivate it. To deactivate a
mapping, in the ERP User Mapping form, select the Inactive check box.

Look up primary data in Oracle EBS

You can run a job to look up primary data from different ERP sources into ServiceNow.

Before you start the ERP integration, you must configure the integration services

record for the target ERP source using the sn_fcms_intg_service table. The
sn_fcms_intg_sexrvice table is a mapping table between sub flows and target ERP source.
For more information on creating an integration service record, see Create Integration Service

record.

Look up primary data in Oracle EBS

_ Integration Service
= Oracle EBS - Legal Entities

@ This recordis in the Primary Data Integration with Oracle application, but Global is the current application. To edit this record click here.

Entity
ERP source configuration
Subflow

Properties

Legal Entities

Oracle EBS

Fetch legal entities from Oracle EBS
full pull

initial_load_start_date_time

=V Integration Service Job Trackers | Started « | Search |

Integration service = Oracle EBS - Legal Entities

[ @ started
2000-09-13 21:10:34
2000-09-13 21:10:34
2000-09-13 21:10:34.
1999-12-31 20:10:34
2024-07-23 23:40:53
2000-09-13 21:10:34

1999-12-31 20:10:34

true

2000-09-14T04:10:34

Ended

2025-01-2401:08:29
2025-01-2400:26:29
2025-01-2400:21:44
2025-01-2306:51:45
2025-01-2323:40:53
2025-01-2620:33:33

2025-01-2323:35:32

You can manually run jobs for the following entities:

Look up primary data in Oracle EBS

Entity

Cost Centers

Product Models

Payment Terms

Description

Lookup cost centers from

Oracle EBS

Lookup product models from

Oracle EBS.

Lookup payment terms from

Oracle EBS.

© 2026 ServiceNow, Inc. All rights reserved.

Application ~Primary Data Integration with Oracle
Active

Order

@  — | Actionsonselected rows.

Status
Completed
Failed
Failed
Completed
Completed
Completed

Completed

Table name

Cost Center Stage inbound
staging table

Product Model Stage inbound
staging table

Payment Terms Stage
inbound staging table

L
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Look up primary data in Oracle EBS (continued)

Entity

Purchasing Orgs

Departments

GL Accounts

Currencies

FX Currency rates

Invoice Payment Details

Suppliers

Plant addresses

Legal entities

Invoices

Description

Lookup purchasing orgs from
Oracle EBS.

Lookup departments from
Oracle EBS.

Lookup GL accounts from
Oracle EBS.

Lookup currencies from Oracle
EBS.

Lookup FX rates from Oracle
EBS.

Lookup invoice payment details
from Oracle EBS.

Lookup suppliers from Oracle
EBS.

Lookup plant addresses from
Oracle EBS.

Lookup legal entities from
Oracle EBS.

Lookup invoices from Oracle
EBS.

Table name

Purchase Entity Stage
inbound staging table

Department Stage inbound
staging table

GL Account Stage inbound
staging table

FX Currency Stage inbound
staging table

FX Rate Stage inbound
staging table

Invoice payment detail import
inbound table

Supplier Location inbound
staging table

CMN Location Stage inbound
staging table

Legal Entity Stage inbound
staging table

Invoice import inbound
staging table

Transformation maps and subfAows

To learn more about the Transformation maps and subfows, see Source-to-Pay integration
framework transform maps and subflows.

Scheduled jobs to look up primary data in Oracle EBS

You can schedule on-demand jobs to be run at specific intervals of time to fetch primary data
from different Oracle EBS ERP sources into ServiceNow.

Before you start the Oracle EBS ERP integration, you must configure the integration
services record for target ERP source using the sn_fcms_intg_service table. The

sn_fcms_intg_sexrvice table is a mapping table between sub flows and target ERP source.

For more information on creating an integration service record, see Create Integration Service

record.

Scheduled jobs are configured for entities using scripts. Example: Fetch cost center from ERP
systems. For more information on configuring scheduled jobs using scripts, see Automatically

run a script of your choosing B. The script invokes a subflow, which is associated with an entity as
shown in the following figure. The subflow queries the active entities or ERP source configuration

(optional) listed in the integration service table.
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~| _ ScheduledScript Execution e eacute Now |
‘ * | = Fetch Cost Centers from ERP Systems 5 Execute Now R
This record is in the ERP Integration Framework application, but Global is the current application. To edit this record click here.

Name Fetch Cost Centers from ERP Systems

Active [7]
Application ~ ERP Integration Framework ‘ (0] ‘
Conditional

For scheduled job types that require an entered time, you have the option to enter an associated time zene. If no time zone is selected, the job will run at the entered time in time zone of the user who entered the time. If 'Use System Time
Zone' s selected, the entered time will run in the time zone of the instance running the job.

Run  OnDemand

Runthisscript (1 Turn on ECMAScript 2021 (E512) mode ()

®¢ Vv |~ |[F]@ G
1 var inputs = {};

inputs|['entity'] = "cost_centers";
sn_fd.FlowAPI.getRunner().subflow('sn_fems_intg.fetch_master_data').inBackground().withInputs(inputs).run();

Run scheduled jobs in Oracle EBS
Run adhoc scheduled jobs to look up entity primary data from the target Oracle EBS ERP source.

Before you begin
Role required: sn_fcms_intg.integration_user

About this task
Executes on-demand scheduled jobs on true entities of an ERP source target and fetches

primary data. Auto-populates the entity inbound tables.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.
2, Select the ERP source for which you would like to run scheduled jobs.

3. Select Integration Services >Run job.
The fetch services run automatically as scheduled.
Entity inbound tables are populated with primary data.

Use Source-to-Pay integration with Oracle EBS

Learn how you can use Source-to-Pay integration with Oracle EBS to handle sales orders,
procurement, finance, and so on, in Oracle EBS from your ServiceNow instance.

Use schedule flows in Oracle EBS

Use the schedule flows to retrieve information from Oracle EBS, including invoices, cost
centers, product models, payment terms, purchasing organizations, departments, GL accounts,
currencies, FX rates, invoice payment details, suppliers, plant addresses, and legal entities.

You can either use the subflows to perform the required tasks or you can create a copy of the
subflows and then customize it according to your requirements.

© Important:

These subflows are read-only. To modify a flow or subflow, create a copy and then apply the
required changes.

The Source-to-Pay with Oracle EBS integration supports the following subflows.

Primary Data Integration with Oracle

The Primary Data Integration with Oracle supports the following subflows and system properties:

Subfows for Primary Data Integration with Oracle
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Scheduled subfAow details for Primary Data Integration with Oracle

Subflow Description

Fetch Cost Centers Use this subflow to lookup cost centers from
Oracle EBS.

Fetch Product Models Use this subflow to lookup product models
from Oracle EBS.

Fetch Payment Terms Use this subflow to lookup payment terms from
Oracle EBS.

Fetch Purchasing Orgs Use this subflow to lookup purchasing orgs
from Oracle EBS.

Fetch Departments Use this subflow to lookup departments from
Oracle EBS.

Fetch GL Accounts Use this subfow to lookup GL accounts from
Oracle EBS.

Fetch Currencies Use this subflow to lookup currencies from
Oracle EBS.

Fetch FX Currency Rates Use this subflow to lookup FX rates from
Oracle EBS.

Fetch Invoice Payment Details Use this subflow to lookup invoice payment
details from Oracle EBS.

Fetch Suppliers Use this subflow to lookup suppliers from
Oracle EBS.

Fetch Plant Addresses Use this subflow to lookup plant addresses
from Oracle EBS.

Fetch Legal Entities Use this subflow to lookup legal entities or
company code details from Oracle EBS.

Fetch Invoices Use this subfow to lookup invoices from
Oracle EBS.

System Properties for Primary Data Integration with Oracle

Use these system properties to configure settings for the Primary Data Integration with Oracle
from the System Properties page. For more information, see Source-to-Pay integrations with
Oracle reference.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Primary Data Integration with Oracle

Property Name Description

sn_orcl_data_int.action_default_page_size Oracle EBS action's default page size.

sn_orcl_data_int.common_object_details_servicéltothisiauidiow to look up common object
details in Oracle.
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System Properties for Primary Data Integration with Oracle (continued)

Property Name

Description

sn_orcl_data_int.cost_centers_service_flow_namése this subfow for fetching cost centers from

the Oracle system.

sn_orcl_data_int.currencies_service_flow_name Use this subfow for fetching currencies from

Oracle EBS system.

sn_orcl_data_int.fetch_purchasing_organization§)sethisestalownonéetching purchasing

sn_orcl_data_int.full_load_time_range_default

sn_orcl_data_int.fx_rates_service_flow_name

organizations from the Oracle system.

Defines the default time range for full data
loads.

Use this subfow for fetching FX rates from the
Oracle system.

sn_orcl_data_int.glide.rest. max_content_length Defines the maximum content length allowed

for REST API payloads.

sn_orcl_data_int.gl_account_service_flow_nameUse this subflow for fetching GL accounts from

sn_orcl_data_int.inventory_items_flow_name

the Oracle system.

Use this subflow for fetching inventory items
from the Oracle system.

sn_orcl_data_int.legal_entities_service_flow_nantse this subflow for fetching legal entities from

the Oracle system.

sn_orcl_data_int.payment_terms_service_flow_ndseethis subflow for fetching payment terms

sn_orcl_data_int.plant_address_flow_name

from the Oracle system.

Use this subflow for fetching plant address
from the Oracle system.

sn_orcl_data_int.purchase_groups_service_flow Usantleis subflow for fetching purchase groups

sn_orcl_data_int.supplier_service_flow_name

sn_orcl_data_int.timeout_value

from the Oracle system.

Use this subflow for fetching suppliers from
the Oracle system.

Maximum timeout duration (in milliseconds)
for subflow execution.

Default value: 10000000

Supplier Lifecycle Operations Integration with Oracle

The Supplier Lifecycle Operations Integration with Oracle supports the following subfows:

Scheduled subfow details for Supplier Lifecycle Operations Integration with Oracle

Create or update or deactivate supplier

Create or update supplier location
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Scheduled subflow details for Supplier Lifecycle Operations Integration with Oracle

(continued)

Description
Create or update supplier payment Creates or updates supplier payment
information information in Oracle EBS.

© Important:

These subflows are read-only. To modify a flow or subflow, create a copy and then apply the
required changes.

System Properties for Supplier Lifecycle Operations Integration with Oracle

Use these system properties to configure settings for the Supplier Lifecycle Operations
Integration with Oracle from the System Properties page. For more information, see Source-to-
Pay integrations with Oracle reference.

Role required:
» Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

System Properties for Supplier Lifecycle Operations Integration with Oracle

Property Name Description

sn_slo_orcl_int.supplier_location_service_fow_ridsecthis subfow to fetch supplier location data
from the Oracle system.

sn_slo_orcl_int.supplier_payment_service_flow_baméhis subfow to fetch supplier payment
information from the Oracle system.

sn_slo_orcl_int.supplier_service_flow_name Use this subflow to fetch supplier data from
the Oracle system.

Sourcing and Procurement Operations Integration with Oracle EBS

The Sourcing and Procurement Operations Integration with Oracle EBS supports the following
subflows:

Scheduled subfow details for Sourcing and Procurement Operations integration with Oracle
EBS

Description

Create or updates or cancels purchase order  Creates or updates or cancels purchase order
in Oracle EBS.

Accounts Payable Operations Integration with Oracle EBS

The Accounts Payable Operations Integration with Oracle EBS supports the following subfows:
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Scheduled subfAow details for Accounts Payable Operations Integration with Oracle EBS

Description

Create AP invoice Creates AP invoice in Oracle EBS.

Manually trigger Hows or subfows in Oracle EBS (Inbound)
You can manually trigger flows or subflows in Oracle EBS on demand. Follow these steps to
manually trigger a low or subflow.

Before you begin
Role required: sn_fcms_intg.integration_user
About this task

https://playervimeo.com/video/1104414703?
h=6b62c2639f&badge=0&autopause=0&player_id=0&app_id=58479

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select the Oracle EBS ERP source to manually trigger the flows
or subflows.

3. In the Integration Services list, select the subflows that you want to manually trigger.

Manually trigger Hows or subfAows in Oracle EBS

SerViCeNOW Al Favorites  History Workspaces  Admin

ERP Source Configuration - Oracle EBS 7 Q. Search

‘7‘ —  ERPSource Configuration
racle

E date || Delete | 1
BS ¢ = Update || Delete |

ing arecord in

ERP | Orade v Name | Oracle EBS

* ERPsource | Oracle EBS Connectionalias | sn_oracle_ebs_spk-OracleEBS

e

ERP User Mappings (3) | ERP Role Mappings

= V |Order

earch

Subflow

& configuration = Oracle EBS

Name Active Entity Order &

Oracle EBS - Cost Centers
Oracle EBS - Product Models

Oracle EBS - Payment Terms

[N

Oracle EBS - Purchasing Orgs

true

true

true

true

true

true

true

true

true

true

true

Cost Centers
Product Models
Payment Terms
Purchasing Orgs
Departments

GL Accounts
Currencies

FX Currency Rates
Invoice Payment Details
Suppliers

Plant Addresses

Legal Entities

Invoices

I""falseTinitial_load_start...

{full_pull
(full pull's
"full_pulr
{full_pull™tr
{full_pull*tru
"full_pull™tru
{"full_pulr
(full_pulr:
"full_pulr
{full_pull™"false'7initial_load start...

("full_pull": falseinitial_load_start..

Fetch cost centers from Oracle EBS

Fetch inventory items from Oracle EBS
Fetch payment terms from Oracle EBS
Fetch purchasing organizations from Orac.

Fetch purch oups from Oracle EBS

4. Select Run job to trigger the flow or subflow.

5. Navigate to All > Process Automation > Workflow Studio.

6. From the Workflow Studio home page, select the Operations tab and then select Flows tab.
The list of How executions appear. You can look up the status of the flows or subflows that you
triggered. If there were any errors during execution, you can view them under the processing
message column.

7. Navigate back to the Homepage tab, and select Flows or Subflows.

8. Look up the Flow or Subflow name or Oracle EBS application name using the filter icon, and
select Apply.
You can view the flows or subflows that you triggered.
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Flows or subfAows in Workflow Studio

O Workflow Studio Al

@Homepage 4 Operation & Integrations

Playbooks | (D)

2
Flow executions [24072 @| e[y | Export

Last refreshed just now

Name State Runtime Created by Created ~ Sys ID

Fetch cost centers from Oracle EBS In Progress admin 2025-04-29 04:43:10 400f9acc7a1da210759de52ec3fedees
E:;" puichazipgiomalizationaliioniotacle e admin 2025-04-29 04:43:10 840f9acc671da2105024ecd789463fc8
FEICh paymenttermms from Oracle EB3 PR 1,066 admin 2025-04-29 04:43:07 6ffesaccef1da21011d895820edf52be

Fetch inventory items from Oracle EBS In Progress admin 2025-04-29 04:43:06 53fe5acc291da2106¢74311373176096
Fetch payment terms from Oracle EBS In Progress admin 2025-04-29 04:43:06 9ffeSacce81da2101ch39223411ee776
Fetch master data Complete 1,068 admin 2025-04-29 04:43:05 ObfeSacc841da21077423203937df58
Fetch master data Complete 1,071 admin 2025-04-29 04:43:05 4bfeSaccfalda2105d3eed1bd0cca359
Fetch master data Complete 3,442 admin 2025-04-29 04:43:05 8bfeSacce01da210c6c70f00c864e75a

Fetch master data Complete 4536 admin 2025-04-29 04:43:05 cffeSacc841da21086b3c20379227056
Todo reminder notifications Complete 1,140 admin 2025-04-28 21:30:00 47db7c0c8e95a2102c3078a61f64713f

9. You can use the trigger condition as a part of the base system to execute the Aow or subfiow.
@ Note: Don't modify the trigger condition.

The flow or subflow gets executed.

Use a Aow or subflow in Oracle EBS (Outbound)
A flow or subflow can be executed in Oracle EBS using the Workflow Studio. Follow these steps
to run a flow or subfiow.

Before you begin
Role required: sn_fcms_intg.integration_user
About this task

https://playervimeo.com/video/1121974905?
h=c7e9d2124e&amp;badge=0&amp;autopause=0&amp;player_id=0&amp;app_id=58479

Procedure

1. Navigate to All > Process Automation > WorkHow Studio.

2. From the Workfow Studio home page, select Flows.

3. Look up the Flow name or Oracle EBS application name using the filter icon, and select Apply.

4, Select the required flow from the list.

For example, select Create or update or cancel purchase order flow.
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Create or update or cancel purchase order low

?: Create purchase order on outbound order table i

TRIGGER

ACTIONS  sclec

@ cucwrsouce ©

2 <4 IERPis configure

3 then @ Create purchase order on outbound order table ®

ERROR HANDLER ()

If an error occur he actions you add here will run

(5] | (o) (oo ) DD

Data collapse all

> Flow Variables

5. In the Trigger field, specify the time and interval at which you want to run the scheduled flow

automatically.

This flow subsequently triggers subflows to automate tasks. To customize the sample fow,

copy it to the desired application scope.
@ Note: Don't modify the trigger condition.

The flow or subflow gets executed.

Copy a Aow or subflow in Oracle EBS

You can create a copy of the a flow or subflow and make the necessary modifications. Use the

following steps to activate a flow or subflow.

Before you begin
Role required: sn_fcms_intg.integration_user

Procedure
1. Navigate to All > Process Automation > WorkFHow Studio.

2, From the Workflow Studio homepage, select Flows.
3. Open the flow that you want to copy.

4. Select More actions, and select Copy Aow.

() Important: Perform this step only if you plan to customize or make specific changes to

the flow.

Create or update purchase order flow

?: Create purchase order on outbound order table i
TRIGGER

@ {Purchase Order Created where (Legal entity -ERP source - Active & rue, and Legal enity - ERP source _ERP Source Is not empty . and Status s Pending Submission]
ACTIONS  select multiple

@ Get ERP Source ®

3 then @ Create purchase order on outbound order table @

ERROR HANDLER ()
If an error occurs in your flow, the actions you add here will run.

5. Activate the flow or subflow.
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o Make sure that the flow or subflow is available and activated on the base system.
o Activate the copied flow after making the required changes.

6. Use the Trigger Condition for the flow or subflow.

This flow or subflow is triggered and associated with the purchase order when the following
conditions are met:

o Legal entity . ERP source . Active is true.
o Legal entity . ERP source . ERP Source is not empty.

o Status is Pending Submission

@ Note: Do not modify the trigger condition.

% Create purchase order on outbound order table vew [ 8| | [ Test |[ Debu

TRIGGER

@ Purchase Order Created where (Legal entity . ERP source . Active is true, and Legal entity . ERP source . ERP Source is not empty , and Status is Pending Submission) &)

Trger  Created -

« Table| Purchase Order [sn_shop_purch.. X« |

Condition All of these conditions must be met

‘ | Legal entity . ERP source . Active - | \ is ~'| | true V}

| Legal entity . ERP source . ERP Source ~ | | is not empty v|

‘7 [status - [is v [ Pending submission v

or

‘ New Criteria
Advanced Options

\i Delete H Cancel \m

() Note: Once data is pulled into staging tables, transform maps move data into target
tables. For more details, refer to Source-to-Pay integration framework transform maps and
subflows

You have successfully copied and executed the flow.

Source-to-Pay integration with SAP Ariba

The Source-to-Pay integration with SAP Ariba enables you to handle sales orders, procurement,
finance, and so on, in SAP Ariba from your ServiceNow instance.

Key features

With this application, you can perform the following:

« Integration hub actions for invoices, cost centers, payment terms, purchasing organizations,
departments, GL accounts, currencies, FX rates, invoice payment details, suppliers, and legal
entities.

« Create goods receipts in SAP Ariba.
Prerequisites

« Activate the Source-to-Pay integration with the SAP Ariba application from the ServiceNow
Store. This automatically activates the SAP Ariba Spoke.

» Set up SAP Ariba Spoke &.
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Overview of the Source-to-Pay integration with SAP Ariba

Integration ERP/P2P
Hub System

1 —

SAP Ariba

ServiceNow Store app plugins: sn_sap_ariba_spoke.

@ Note: The Source-to-Pay integration with SAP Ariba depends on the SAP Ariba Spoke B.

Request apps on the Store

Visit the ServiceNow Store B to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

How it works

The subflows enable a plug-and-play experience for the integration scenarios. Integration Hub
Actions provide the building blocks for Source-to-Pay subfows and connects to the SAP Ariba
system through REST APlIs.

Configure the Source-to-Pay integration with SAP Ariba

Integrate the ServiceNow instance and SAP Ariba using the SSH, Basic Auth, OAuth 2.0, and API
Key credentials SAP Ariba to authenticate ServiceNow requests.

Application set up

« Activate the Source-to-Pay integration with the SAP Ariba application from the ServiceNow
Store. This automatically activates the SAP Ariba Spoke.

 Set up SAP Ariba Spoke @.

« Activate the Source-to-Pay integration framework from the ServiceNow Store. Source-to-Pay
integration with SAP Ariba uses the Source-to-Pay integration framework to pull tasks from SAP
Ariba into ServiceNow. For more information on the Source-to-Pay integration framework, see
Source-to-Pay integration framework.

Primary Data Integration with SAP Ariba Dependencies

Install the following dependencies of Primary Data integration with SAP Ariba. When you install
the plugin (sn_ariba_data_int), the dependencies are installed automatically.

Primary Data Integration with SAP Ariba

App name Plugin ID

ERP Integration Framework sn_fcms_intg
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Primary Data Integration with SAP Ariba (continued)

Plugin ID
Source-to-pay Common Architecture sn_shop
Supplier Common Architecture sn_slm
SAP Ariba Spoke sn_sap_ariba_spoke

Supplier Lifecycle Operations Integration Dependencies with SAP Ariba

Install the following dependencies of Supplier Lifecycle Operations integration with SAP Ariba.
When you install the plugin, the dependencies get installed automatically.

Supplier Lifecycle Operations Integration with SAP Ariba

App name Plugin ID

Primary Data Integration with SAP Ariba sn_ariba_data_int
Source-to-Pay Integration Framework sn_spend_intg
Primary Data Integration with SAP Ariba sn_utility_spoke
Finance Common Architecture sn_fin

ERP Integration Framework sn_fcms_intg
Supplier Common Architecture sn_slm

Sourcing and Procurement Operations Integration Dependencies with SAP
Ariba

Install the following dependencies of Sourcing and Procurement Operations integration with SAP
Ariba. When you install the plugin, all the dependencies get installed automatically.

Sourcing and Procurement Operations Integration with SAP Ariba

Plugin ID
Primary Data Integration with SAP Ariba sn_ariba_data_int
Sourcing and Purchasing Automation sn_pr
Source-to-Pay Integration Framework sn_spend_intg

Accounts Payable Operations Integration Dependencies with SAP Ariba

Install the following dependencies of Accounts Payable Operations integration with SAP Ariba.
When you install the plugin, all the dependencies get installed automatically.

Accounts Payable Operations Integration with SAP Ariba

Plugin ID
Primary Data Integration with SAP Ariba sn_ariba_data_int
Accounts Payable Invoice Processing sn_ap_apm
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Accounts Payable Operations Integration with SAP Ariba (continued)

Plugin ID

Source-to-Pay Integration Framework sn_spend_intg

ERP source configuration for SAP Ariba

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to post purchase order, receipt,
invoice, and download primary data automatically from the ERP system.

ERP source configuration enables the implementation of specific logic to populate values
pertinent to third-party ERP systems. It includes all service mappings defined between Source-
to-Pay (S2P) and the third-party ERP system. If multiple ERP sources exist, they’re stored as
distinct ERP source entries with their corresponding service mappings.

To meet specific requirements, you can customize the service-mapping logic by modifying
the relevant service element map entry within the service map record. For organizations using
multiple ERP systems, an ERP Source field has been incorporated into the tables to accurately
identify the respective integrated ERP system.

The ERP source configuration for SAP Ariba enables customers to establish multiple SAP Ariba
instances. Each instance is identified by a distinct source, and the connection alias for each
instance must be unique.

Prerequisites

Before you start the integration configuration, complete the following tasks.
» Add the following roles to the Integration user:

o sn_fcms_intg.admin

© sn_spend_intg.admin
« Get the following details from the ERP team:

© ERP integration user credentials.

o REST API details based on your ERP system you're using for the integration.

Note: If the application must support multiple ERP instances, configure Source-to-Pay to
integrate with each ERP instance separately.

ERP Source Configuration

To configure the ERP Source for SAP Ariba, perform the following steps:
1. Define the ERP source that you want to integrate with the SAP Ariba integration.

2, Create a basic authentication profile that can be used for the web service integration with SAP
Ariba

3. Register the SAP Ariba integration username and password to create the authentication profile
and associate it to service maps.

4. Define the source configuration for ERP source. The ERP source configuration determines the
ERP source to which your ERP system connects. For more information, see #unique_295.

5. Configure service maps for the following entities:
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o Legal Entities

Set up subflows for the source configuration to lookup legal entities or company code details
from SAP Ariba.

o FX Currency Rates
Set up subflows for the source configuration to lookup FX rates from SAP Ariba.
o Purchasing Orgs

Set up subflows for the source configuration to lookup purchasing organizations from SAP
Ariba.

o Currencies

Set up subflows for the source configuration to lookup currencies from SAP Ariba.
© Payment Terms

Set up subflows for the source configuration to lookup payment terms from SAP Ariba.
© GL Accounts

Set up subflows for the source configuration to lookup GL accounts from SAP Ariba.
© Cost Centers

Set up subflows for the source configuration to lookup cost centers from SAP Ariba.
© Departments

Set up subflows for the source configuration to lookup departments from SAP Ariba.
o Suppliers

Set up subflows for the source configuration to lookup suppliers from SAP Ariba
o Invoices

Set up subflows for the source configuration to lookup invoices from SAP Ariba.
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ERP Source Configuration for SAP Ariba

(<] =

SAP Ariba REST

ERP Source Configuration

0 This record is in the Primary Data Integration with SAP Ariba application, but Global is the current application. To edit this record click here.

ERP SAP Name SAP Ariba REST
ERP source Connectionalias sn_sap_ariba_spoke.SAP_Ariba_Rest
Integration Services (10) | ERP User Mappings | ERP Role Mappings = Integration Services
= Y { Order ~ | Search &  — | Actions onselected rows... Vl m
ERP source configuration = SAP Ariba REST
[] @ Name Active Entity Order » Properties Subflow
SAP Ariba REST - Legal Entities true Legal Entities 10 {“filter:"""order_by":"""select":""".. Fetch legal entities from SAP Ariba REST
SAP Ariba REST - FX Currency Rates  true FX Currency Rates 20 {"filter":""'order_by":""" Fetch FX Rates from SAP Ariba REST
SAP Ariba REST - Purchasing Orgs true Purchasing Orgs 30 {"filter":""'order_by":""" Fetch purchasing organizations from SAP ...
SAP Ariba REST - Currencies true Currencies 30 {"flter":""'select":""" Fetch currencies from SAP Ariba REST
SAP Ariba REST - Payment Terms true Payment Terms 50 {"filter":""" Fetch payment terms from SAP Ariba REST
SAP Ariba REST - GL Accounts true GL Accounts 60 {'filter": Fetch GL Accounts from SAP Ariba REST
SAP Ariba REST - Cost Centers true Cost Centers 80 {"filter": Fetch cost centers from SAP Ariba REST
SAP Ariba REST - Departments true Departments 100 {“filter" Fetch purchase group from SAP Ariba REST
SAP Ariba REST - Suppliers true Suppliers 100  {"full_pull":"""initial_load_start_date... Fetch supplier from SAP Ariba REST
SAP Ariba REST - Invoices true Invoices 102 {"page_size":""'supplier_network_id":""..  Fetch invoices from SAP Ariba REST
1 to 10 of 10

You have configured the ERP source for SAP Ariba.

Configure integration services for SAP Ariba

For configuring integration services, provide the connection end point and the SAP Ariba
credentials that you set up for your authentication profile. Also, create a integration service
record for each entity you want to customize.

Before you begin
Role required: sn_fcms_intg.admin

About this task

If the application requires multiple SAP Ariba instances, create separate entities for
each ERP instance. You can create integration service records for entities using the
sn_fcms_intg_sexrvice table.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Open the ERP source for which you must configure integration services.
For example, select SAP Ariba REST.

3. In the Integration Services list, select the service that you want to configure.
For example, select Invoices.

4. To edit the ERP source, select here from the label To edit this record click here.

5. On the integration service record, update the fields to modify the configurations.

Integration service record fields

Description

Entity The type of entity for which you want to configure the

integration service.
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Field Description

Application Name of the application. For example, Primary Data
Integration with SAP Ariba.

ERP Source configuration The ERP source mapped to the entity. For example,
SAP Ariba.

Active The status of the interaction service. By default, the
check box is inactive.

Subflow The subflow used to fetch primary data.

Properties

Creates a JSON record in the integration service,
which is then passed to the ERP subflows to retrieve
complete data.

To pass JSON into the subflow, create a property
named "query" and assign it a JSON query as its
value, like this:

[

{
"page_size”: “5",
"supplier_network_id":
"AN0O1000000001",
"system_Id": "ServiceNow3",
"source_system": "SAP Ariba
Network"

}

]
Order The order in which the entity should be displayed.

6. Select Submit.
The integration service is configured for the selected entity.

Look up primary data in SAP Ariba

You can run a job to look up primary data from different ERP sources into ServiceNow.

Before the ERP integration, configure the integration services record for the target ERP source
usingthe sn_fcms_intg_servicetable. The sn_fcms_intg_servicetableisa
mapping table between the subflows and targets the ERP source. For more information on
creating an integration service record, see Create Integration Service record.
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Look up primary data in SAP Ariba

¢ | = Integration Service
~  SAP Ariba REST - Invoices

i)
N
é

0 This record is in the Accounts Payables Operations integration with Ariba application, but SAP Ariba Spoke is the current application. To edit this record click here.

Application  Accounts Payables Operations integ

Entity Invoices
ERP source configuration ~ SAP Ariba REST Active
Subflow  Fetch invoices from SAP Ariba REST Order 102
Properties page_size 5
supplier_network_id AN01000000001
system_Id ServiceNow3

source_system SAP Ariba Network

= Y Integration Service Job Trackers | Created ~ | Search

Integration service = SAP Ariba REST - Invoices

[] Q Started Ended

2025-07-03 02:06:49 2025-07-03 03:10:39
2025-07-03 02:06:49 2025-07-03 02:06:49
2025-07-01 19:53:56 2025-07-03 02:06:49
2025-06-27 04:55:30 2025-07-01 19:53:56
2025-06-27 04:19:10 2025-06-27 04:55:30
2024-12-23 13:50:51 2025-06-27 04:19:10

2024-12-23 13:50:51 2024-12-23 13:50:51

You can manually run jobs for the following entities:

Look up primary data in SAP Ariba
Entity Description

Legal entities
Ariba.

FX Currency rates

Purchasing Orgs

SAP Ariba.
Currencies

Ariba.
Payment Terms

SAP Ariba.
GL Accounts

Ariba.
Cost Centers

Ariba.
Departments

Ariba.
Suppliers

Ariba.
Invoices

Status

Completed
Completed
Completed
Completed
Completed
Completed

Completed

Lookup legal entities from SAP

Lookup FX rates from SAP Ariba.

Lookup purchasing orgs from

Lookup currencies from SAP

Lookup payment terms from

Lookup GL accounts from SAP

Lookup cost centers from SAP

Lookup departments from SAP

Lookup suppliers from SAP

Lookup invoices from SAP Ariba.

&

Processing message

Success,No invoice documents waiting for...
Success,No invoice documents waiting for...
Success,No invoice documents waiting for...
Success,No invoice documents waiting for...
Success,No invoice documents waiting for...
Success,No invoice documents waiting for...

Success,No invoice documents waiting for...

Table name

Legal Entity Stage inbound
staging table

FX Rate Stage inbound
staging table

Purchase Entity Stage
inbound staging table

FX Currency Stage inbound
staging table

Payment Terms Stage
inbound staging table

GL Account Stage inbound
staging table

Cost Center Stage inbound
staging table

Department Stage inbound
staging table

Supplier Location inbound
staging table

Invoice import inbound
staging table

Actions on selected rows...

<[z

Created v

2025-07-03 03:10:38
2025-07-03 03:03:10
2025-07-03 02:06:48
2025-07-01 19:58:55
2025-06-27 04:55:30
2025-06-27 04:19:09
2025-06-23 05:50:51
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Use Source-to-Pay integration with SAP Ariba

Use Source-to-Pay integration with SAP Ariba to handle sales orders, procurement, finance, and
so on in SAP Ariba from your ServiceNow instance.

Use Alows in SAP Ariba

Use flows to retrieve information from SAP Ariba, including invoices, cost centers, product
models, payment terms, purchasing organizations, departments, GL accounts, currencies, FX
rates, invoice payment details, suppliers, supplier bids, and legal entities.

You can either use the subflows to perform the required tasks or you can create a copy of the
subflows and then customize it according to your requirements. The Source-to-Pay with SAP
Ariba integration supports the following subflows.

Supplier Lifecycle Operations Integration with SAP Ariba

The Supplier Lifecycle Operations integration with SAP Ariba supports the following flows and
subflows:

Flow and subfow details for Supplier Lifecycle Operations Integration with SAP Ariba

Flow

Create Supplier in SAP Ariba Creates suppliers in SAP Ariba

Update supplier contact in SAP Ariba. Updates supplier contact details in SAP Ariba

Update supplier info in SAP Ariba. Updates supplier information in SAP Ariba

Update supplier legal entities in SAP Ariba. Updates supplier's legal entity details inSAP
Ariba

Update supplier location in SAP Ariba. Updates supplier location details in SAP Ariba

Update supplier payment information in SAP  Updates supplier payment information in SAP

Ariba. Ariba

Subflow

Create supplier in SAP Ariba. Creates suppliers in SAP Ariba

Update supplier details in SAP Ariba. Updates supplier detailsSAP Ariba

Update supplier details to in process. Updates supplier details to in process.

© Important:

These flows and subflows are read only. To modify a flow or subflow, create a copy and then
apply the required changes.

Sourcing and Procurement Operations Integration with SAP Ariba

The Sourcing and Procurement Operations Integration with SAP Ariba supports the following
subflows:
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Flow and subfow details for Sourcing and Procurement Operations integration with SAP

Ariba

Flow

Award Sourcing Event in SAP Ariba REST Awards sourcing events in SAP Ariba REST

Create or Update Sourcing Eventin SAP Ariba Creates or updates sourcing event in SAP
Ariba

Create Receipt in ERP Creates receipts in ERP

Fetch Supplier Bids for Sourcing Event from Fetches supplier bids for sourcing event from

SAP Ariba REST SAP Ariba REST

Subfiow

Award Sourcing Event in SAP Ariba REST Awards sourcing events in SAP Ariba REST

Create Receipt in SAP Ariba Creates receipts in SAP Ariba

Creating or Updating of Sourcing Event in SAP  Creates or updates sourcing event in SAP
Ariba Ariba

Fetch Supplier Bids for Sourcing Event for SAP  Fetches supplier bids for sourcing event from
Ariba SAP Ariba

Fetch Supplier Bids for Sourcing Event Service Fetches supplier bids for sourcing event
Ariba service

Accounts Payable Operations Integration with SAP Ariba

The Accounts Payable Operations Integration with SAP Ariba supports the following subfows:

Subflow details for Accounts Payable Operations Integration with SAP Ariba

Flow Description

Fetches invoices from SAP Ariba REST Fetches accounts payable invoices inSAP
Ariba.

Update invoice statuses as Rejected in SAP Updates invoice statuses as rejected in SAP

Ariba REST Ariba

Fetch invoices from SAP Ariba REST service Fetches invoices from SAP Ariba REST service

Manually trigger Aows or subfAows in SAP Ariba (Inbound)
You can manually trigger flows or subflows in SAP Ariba on demand.

Before you begin
Role required: sn_fcms_intg.admin

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select the SAP Ariba REST ERP source to manually trigger the
flows or subfows.

3. In the Integration Services list, select the subflows that you want to manually trigger.
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4. Select Run job to trigger the flow or subflow.

Run subfAows in SAP Ariba

— ERP Source Configuration
SAP Ariba REST

it}

0 This record is in the Primary Data Integration with SAP Ariba application, but Global is the current application. To edit this record click here.

ERP SAP Name SAP Ariba REST

ERP source Connectionalias  sn_sap_ariba_spoke.SAP_Ariba_Res

Integration Services (10) | ERP User Mappings | ERP Role Mappings = Integration Services

= Y [Order - 1Search &  — | Actionsonselected rows... Vi [ Run job

ERP source configuration = SAP Ariba REST

[J @ Name Active Entity Order ~ Properties Subflow
SAP Ariba REST - Legal Entities true Legal Entities 10 {"filter":"""order_by":"""select":"" Fetch legal entities from SAP Ariba REST
LIRS Ty true RAENE) 20 {"filter":"order_by":""'select" Fetch FX Rates from SAP Ariba REST
Rates Rates
SAP Ariba REST - Purchasing Orgs true Purchasing Orgs 30 {"filter":""'order_by":""'select":"" Fetch purchasing organizations from SAP ...
SAP Ariba REST - Currencies true Currencies 30 {"filter": elec rder_by" Fetch currencies from SAP Ariba REST
SAP Ariba REST - Payment Terms true Payment Terms 50 {“filter":""'select":""'expand":"" 'or... Fetch payment terms from SAP Ariba REST
SAP Ariba REST - GL Accounts true GL Accounts 60  {"filter":""'order_by":""'select" Fetch GL Accounts from SAP Ariba REST
SAP Ariba REST - Cost Centers true Cost Centers 80 {“filter":""'order_by":""'select" Fetch cost centers from SAP Ariba REST
SAP Ariba REST - Departments true Departments 100 {"filter":""'order_by":""'select" :Etsc_? puicha=ezioupliomSatanba
SAP Ariba REST - Suppliers true Suppliers 100  {"full_pull":"""initial_load_start_date. Fetch supplier from SAP Ariba REST

SAP Ariba REST - Invoices true Invoices 102 {"page_size":""'supplier_network_i Fetch invoices from SAP Ariba REST

5. Navigate to All > Process Automation > Workfow Studio.

6. From the Workfiow Studio home page, select the Operations tab and then select Flows tab.

Flow execution in SAP Ariba

O Workflow Studio g Fetch invoices from SAP ATl &

( Homepage & Integrations

Playbooks

P Today's executions (16 @ @ @ ﬂ\ Export ]

Last refreshed 2m ago.

[J Name+ State Runtime Created by Created ¥ Sys ID

Fetch invoices from SAP Ariba REST Complete 1,395 admin 2025-07-10 00:06:39 6722d81351226e10636eba243daf7dad
Fetch invoices from SAP Ariba REST service Complete 1,281 admin 2025-07-10 00:06:39 eb22d81353226e10591da1a3ad4aeacs
Fetch master data Complete 77 admin 2025-07-10 00:06:38 2f22d813d1226e10652b9e6ab353f67a
Run SC Notifications Complete 214 system 2025-07-10 00:00:49 ced0dcd3eb6e225008340a4a29c1921e
send_notifications Complete 63 admin 2025-07-10 00:15:13 0924589328226e1073deb6b0a0cbbb32
send_notifications Complete 67 admin 2025-07-10 00:25:13 2f66d817e8226e107b4332621bff0f21
send_notifications Complete 81 admin 2025-07-10 00:10:14 480310d75c6e2250aa9cc07e71b4e291
send_notifications Complete 123 admin 2025-07-10 00:20:13 62459c5b7f6€2250973bc3175cf79e2b
send_notifications Complete 83 admin 2025-07-10 00:05:13 7ed1d857bf6e2250ffe65c72670b045d

® [J send_notifications Complete 107 admin 2025-07-10 00:15:13 85245893b0226€104539d8a730770031

Showing 1-10 of 16 E] 2 > 2l 10 v  rows per page

The list of How executions appear. You can look up the status of the flows or subflows that you
triggered. If there were any errors during execution, you can view them under the processing
message column.

7. Navigate back to the Homepage tab, and select Flows or Subflows.

© 2026 ServiceNow, Inc. All rights reserved. 253
ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.
Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.



servicenow.

8. Select the More icon | corresponding to the How, subflow, or application name, use the filter
condition, and select Apply.

Filter How, subflow, or application

A Homepage |a4 Operations & Integrations

Playbooks Flows w Triggers Actions Data streams Decision tables m
— 2
Subflows (370 2 @ @

Last refreshed just now.

[J Name ~ m Application Status Active Updated
. Continuous Integration and

Activ X . R Published true 2021-03-23 07:15:46
Group by Name Continuous Delivery (CICD) Spoke m—

Add & Global Published true 2021-03-17 11:46:53
Filter

Add & Common Guidances Published true 2025-06-17 02:21:20
[contains v } F— . S ——

Add g ST U S A published true 2025-06-17 02:14:23
I fetch invoicei I

Add ) . ) no.

signe Finance Common Architecture Published true 2025-06-20 06:09:21

Adding Catalog Flow Common Service Delivery Published true 2025-06-20 06:12:25

Advanced Instruction Global Published true 2025-06-17 01:53:40

GOl W P W Global published true 2025-06-17 01:44:05

Migration

You can view the flows or subflows that you triggered.

9. Use the trigger condition defined in the base system, to execute the flow or subfiow.

@ Note: Don't modify the trigger condition.

The flow or subflow gets executed.

Use a How or subflow in SAP Ariba (Outbound)
Execute a flow or subflow in SAP Ariba using the Workflow Studio.

Before you begin
Role required: sn_fcms_intg.admin, sn_shop.procurement_specialist, connection_admin

Procedure

1. Navigate to All > Process Automation > Workflow Studio.

2, From the Workflow Studio home page, select Flows.

3. Select the More icon corresponding to the flow, subfow, or application name, use the filter
condition, and select Apply.

4, Select the required flow from the list.

For example, select the Create or Update Sourcing Event in SAP Ariba flow.
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Create or Update Sourcing Event in SAP Ariba

%= create or Update Sourcing Event in SAP Ariba inscive @ e w g [ Test | - | (N
Data ExpandAll S
TRIGGER P
O
>
@ Sourcing Outbound Queue Created where (Integration status is New) @ U Flow Variables ®
» Trigger - Record Created
Tngger[ Created v H J » 1 - Look Up Record (O
* Table{ Sourcing Outbound Queue [sn_s... X+ »2-1F D
» 3-Update Record
Condition All of these conditions must be met pdate Record ©
[ Integration status v 1 is VH New V] €] > 4- Update Multple Records ()
. >5-if
or
) » 6 - Update Record (O
New Criteria ‘
— » 7 - Creating or Updating of Sourcing Even... (O
| Advanced Options ~ »8-1f O
When to run the flow » 9- Update Record (O
{ Run for Both Interactive and N... - » 10- Update Multiple Records O
>0
and{ Run for any user -
b » 12 - Update Record (O
andl Run only on current table v
» 13 -End Flow
Where to run the flow > 14-Else O
{ Run flow in background (default) v » 15 - Update Record (O

5. In the Trigger field, specify the condition for the flow to run.

This flow subsequently triggers subflows. To customize the sample flow, copy it to the desired
application scope.

@ Note: Don't modify the trigger condition.

The flow or subflow gets executed.

Copy a Aow or subflow in SAP Ariba
You can create a copy of the a flow or subflow, and modify based on your requirements.

Before you begin
Role required: sn_fcms_intg.admin, sn_shop.procurement_specialist, connection_admin

Procedure
1. Navigate to All > Process Automation > WorkFow Studio.
2, From the Workflow Studio homepage, select Flows.

3. Open the flow that you want to copy.
For example, Update or Create Sourcing Event in SAP Ariba.

4. Select More actions, and select Copy How.

() Important: Perform this step only if you plan to customize or make specific changes to
the flow.

a. In the Create a copy of this flow dialog, provide a name for the new fow.
The Application is SAP Ariba Spoke, by default.

5. Activate the flow or subflow.

o Make sure that the flow or subflow is available and activated in the base system.
o Activate the copied flow after making the required changes.
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6. Use the Trigger Condition for the flow or subflow.
This flow or subflow is triggered when the condition Integration status is New is met.
@ Note: Do not modify the trigger condition.

Trigger condition to create or update sourcing even in SAP Ariba

O Workflow Studio 3 Create or Update Sourcing x fo Copy of Create or Update ¢ x 4
©  Flow e Sourcing and Procurem: ©  Flow e Sourcing and Procureme

e Copy of Create or Update Sourcing Event in SAP A... e @ View:
TRIGGER
@ Sourcing Outbound Queue Created where (Integration status is New) & W
Trigger[ Created v J

* Table [ Sourcing Outbound Queue [sn_s... X~ }

Condition All of these conditions must be met

[Integration status v }[ is VH New V} ©

or

{ Advanced Options ]

[ Delete M Cancel Jm

© Note:

Once data is pulled into staging tables, transform maps move data into target tables. For
more details, refer to Source-to-Pay integration framework transform maps and subflows.

You have successfully copied and executed the flow.

Source-to-Pay integration with Coupa

The Source-to-Pay integration with Coupa enables you to handle business spend and automate
approvals, contracts, inventory, purchase orders, requisitions, suppliers, and user management
in Coupa from your instance.

Key Features

With this application, you can perform the following:

« Perform Integration hub actions for loading primary data, supplier management, PR, PO,
receipt, invoice, and sourcing.

» Look up Legal Entity details from Coupa to Source-to-Pay integration framework
« Look up Currency details from Coupa to Source-to-Pay integration framework

« Look up Supplier details from Coupa to Source-to-Pay integration framework
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Overview of the Source-to-Pay integration with Coupa

Integration ERP/P2P
Hub System

Prerequisites

Activate the Source-to-Pay integration with the Coupa application from the ServiceNow Store to
activate the Coupa Spoke automatically. Next you must set up Coupa Spoke B@.

ServiceNow Store app plugins: sn_coupa_spoke.

@ Note: The Source-to-Pay integration with Coupa depends on the Coupa Spoke .

Request apps on the Store

Visit the ServiceNow Store B to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

How it works

The subflows enable a plug-and-play experience for the integration scenarios. Integration Hub
Actions provide the building blocks for Source-to-Pay subflows and connects to the Coupa
system through REST APIs.

Configure Source-to-Pay integration with Coupa

Integrate your ServiceNow instance and Coupa by creating a custom OAuth application in Coupa
to authenticate ServiceNow requests.

Application set up

« Activate the Source-to-Pay integration with Coupa application from the ServiceNow Store to
activate the Coupa Spoke automatically.

e Set up Coupa Spoke @.

« Activate the Source-to-Pay integration framework from ServiceNow Store. Source-to-Pay
integration with Coupa uses the Source-to-Pay integration framework to pull tasks from Coupa
into your ServiceNow instance.For more information on Source-to-Pay integration framework,
see Source-to-Pay integration framework.

Primary Data Integration Dependencies with Coupa

Install the following dependencies of Primary Data integration with Coupa. When you install the
plugin, all the dependencies get installed automatically. All primary data are synchronized based
on the configurable scheduled job Fetch Spend Primary Data.
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Run the Trigger Coupa Integration that pulls tasks into your ServiceNow instance. For more
information, see Use schedule flows in Oracle EBS.

Primary Data Integration with Coupa

Plugin ID
ERP Integration Framework sn_fcms_intg
Coupa Spoke sn_coupa_spoke

Supplier lifecycle Operations Integration Dependencies with Coupa

Install the following dependencies of Supplier Lifecycle Operations integration with Coupa.
When you install the plugin, all the dependencies get installed automatically.

Supplier Lifecycle Operations Integration with Coupa

App name Plugin ID

ERP Integration Framework sn_fcms_intg
Source-to-Pay Integration Framework sn_spend_intg
Source-to-pay Common Architecture sn_shop
Supplier Common Architecture sn_slm

Coupa Spoke sn_coupa_spoke

Sourcing and Procurement Operations Integration Dependencies with Coupa

Install the following dependencies of Sourcing and Procurement Operations integration with
Coupa. When you install the plugin, all the dependencies get installed automatically.

Sourcing and Procurement Operations Integration with Coupa

App name Plugin ID

ERP Integration Framework sn_fcms_intg
Source-to-pay Common Architecture sn_shop
Sourcing and Purchasing Automation sn_pr
Source-to-Pay Integration Framework sn_spend_intg
Coupa Spoke sn_coupa_spoke

Accounts Payable Operations Integration Dependencies with Coupa

Install the following dependencies of Accounts Payable Operations integration with Coupa.
When you install the plugin, all the dependencies get installed automatically.

Accounts Payable Operations Integration with Coupa

Plugin ID

ERP Integration Framework sn_fcms_intg
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Accounts Payable Operations Integration with Coupa (continued)

Plugin ID
Coupa Spoke sn_coupa_spoke
Accounts Payable Invoice Processing sn_ap_apm
Source-to-Pay Integration Framework sn_spend_intg

Schedule Aow activation

Activate and run the Trigger Coupa Integration that pulls tasks into your ServiceNow instance. For
more information, see Activate the schedule flows.
ERP Source Configuration for Coupa

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to post purchase order, receipt,
invoice, and download primary data from the ERP automatically.

ERP source configuration includes all service mappings defined between Source-to-Pay (S2P)
and the third-party ERP system. In cases where multiple ERP sources exist, they're stored as
distinct ERP source entries with their corresponding service mappings.

To meet specific requirements, you can modify the service-mapping logic by updating the

relevant service element map entry within the service map record. For organizations using
multiple ERP systems, an ERP Source field has been incorporated into the tables to ensure
accurate identification of the respective integrated ERP system.

The ERP source configuration for Coupa enables customers to establish multiple Coupa
instances. Each instance is identified by a distinct source, and the connection alias for each
instance must be unique.

Prerequisites

Before you start the integration configuration, you must get the following details from the ERP
team:

« ERP integration user credentials.

« SOAP or REST API details based on your ERP system and the type of web services you’re
using for the integration.

« Roles to be added for the Integration users.

ERP Source Configuration

To perform the ERP Source configuration for Coupa, perform the following steps:

1. Define the ERP source that you want to integrate with Coupa integration. For more information,
see Define an ERP source configuration for Coupa.

2. Create a basic authentication profile that can be used for web service integration with Coupa.

3. Register the Coupa integration username and password to create the authentication profile
and associate it to service maps.

4. Define source configuration for ERP source.

The ERP source configuration determines the ERP source to which your ERP system connects.
For more information, see Define an ERP source configuration for Coupa.
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5. Configure service maps for the required entities. For more information, see Configure

integration services for Coupa.

ERP Source Configuration of Coupa

T _ ERP Source Configuration
~ Coupa

This record is in the Primary Data Integration with Coupa application, but Global is the current application. To edit this record click here.

ERP  Coupa

ERPsource Coupa

Integration Services (13) | ERPUser Mappings | ERP Role Mappings

= ¥ |Order ~|search

ERP source configuration = Coupa

Name Coupa

i)

Connectionalias sn_coupa_spoke.Coupa_OAuth

Ry .. .: |

[ @ Name Active Entity Order Properties Subflow
Coupa-Currencies true Currencies 1 ['full pull""true’} Fetch currencies from Coupa
Coupa- FX Currency Rates true FX Currency Rates 2 {full_pull""true’} Fetch conversion rates from Coupa
Coupa- Legal Entities true Legal Entities 3 {full_pull""true’’query_text":"id=DFG... Fetch legal entities from Coupa
Coupa - Purchase Line Shipment Details true Purchase Line Shipment Details 3 {"purchase_order_line_id":"41768"} Fetch shipment details using po line ID ...
Coupa - Shipment Notices true Shipment Notices 4 Fetch advance shipment notices after upd...
Coupa- Suppliers true Suppliers 4 "query_text":"id=512"} Fetch suppliers from Coupa
Coupa - Cost Centers true Cost Centers 4 ‘table_name":"Cost C... Fetch cost centers from Coupa
Coupa- Supplier Payment Informations true Supplier Payment Informations 5 Fetch suppliers payment from Coupa
Coupa- Invoices. true Invoices 6 Fetch invoices details from Coupa
Coupa - Purchase Orders true Purchase Orders 6 ¥ "query_text'"id=416... Fetch purchase order from Coupa
Coupa- Invoice Payment Details true Invoice Payment Details 7 {full_pull""true’} Fetch invoice payment details from Coupa
Coupa- Receipts true Receipts 8 {"full_pull"false’} Fetch receipts from Coupa
Coupa- Product Models true Product Models 12 {'full pull""true"} Fetch product catalogs from Coupa

You have configured the ERP source for Coupa.

Define an ERP source configuration for Coupa
Define an ERP source configuration that specifies the Coupa ERP source to which the ERP
system connects. Map the integration payload with the Coupa tables.

Before you begin
Role required: admin

About this task

By default, the base system includes one ERP source named Coupa, which refers to the parent
connection for Coupa. If there are multiple Coupa instances, multiple ERP sources must be
configured, and the child connections for these Coupa instances should be referenced.

Each ERP instance requires a unique ERP source configuration. For example, 10 ERP instances
need 10 configurations.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, In the ERP Configurations view, select Coupa.
This configuration is available as a part of the base system.

3. To edit the ERP source, select here.
4, Select the required ERP source for Coupa using the search option.

5. To create a new ERP source, perform the following steps:

a. Select here.

b. Select the list search icon (Q ).
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c. Look up the required ERP source for Coupa.
d. In the ERP Source dialog, select New.
e. On the form, fill the fields.

Define a new ERP source configuration form

Field Description

ERP Source ERP source for which the integration is
required. For example, Coupa.

Short Description Summary of the ERP source.
Active Option to activate the ERP source.
Amount Precisions Amount precision of the ERP source. For

example, 2.

Define a new ERP source configuration for Coupa

— ERPSol Confiy ti =
<= Enmprscempnin ¢ =« [vnime] d

) You are editing a record in the Primary Data Integration with Coupa application (cancel)

ERP | Coupa v Name |Coupa J
o New Record | ERP Source | ServiceNow
Connection alias [sn,coupa,spoke.Coupa,OAum a
2 xanadutest.service-now.com/sn_fin_erp_source.do?sys_id=-1&sys_is_list=true&sys_target=sn_fin_erp_s.. &
_ ERPSource - ’
r—l e
* ERP Source  Short Description
Integration Servi [ Coupal [ New ERP sourcel I
(= Active  Amount precision
= ¥ |od - Amountprecson @ — | Actionsonselectedrows.. v m
L ‘ ) J
ERP source conf ‘
] @ Name Properties Subflow
| [ submit i
Coupt 1 (full pull'true’) Fetch currencies from Coupa
Coupt 2 (Cfullpull’true’) Fetch conversion rates from Coupa
Coup} 3 ('full pull""true'query_text""id=DFG... Fetch legal entities from Coupa
Coupt 3 ("purchase_order_line_id""41768"} Fetch shipment details using poine ID...
Coupt 4 {'updated_date":"2023-12:01"} Fetch advance shipment notices after upd...
Coupt 4 {full pull""true’query_text":"id=169"} Fetch suppliers from Coupa
Coup 4 {full_pull""true’table_name""Cost C... Fetch cost centers from Coupa
N e G Fetch suppliers payment from Coupa
Coupa- Purchase Orders true Purchase Orders 6 Cfullpull*“true’) Fetch purchase order from Coupa
Coupa - Receipts true Receipts 8 (full pull""true’} Fetch receipts from Coupa
Coupa- Product Models true Product Models 12 Cfullpultrue’) Fetch product catalogs from Coupa

f. Select Submit.

A new ERP source is created. Verify that the connection alias is also unique for each ERP
source.

() Note: Coupa integration can have multiple ERP sources. The Staging table displays the
ERP source column, which you can use to distinguish which ERP the data belongs to.

What to do next
By default, services mapping are provided for the Coupa base system. For other Coupa
instances, you must perform the following steps:

« Define service mappings manually for each integration service by accessing the Service
Mappings related list. You can define element level mapping between Coupa table fields and
payload elements.

« Map the users and corresponding ERP User IDs by accessing the ERP User Mappings related
list.
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Configure integration services for Coupa

Configure integration services for Coupa. Provide the connection end point and the Coupa ERP
credentials that you set up for your authentication profile. Also, create a separate web service
record for each service request that you want to customize.

https://playervimeo.com/video/11219748907?
h=4bead646bc&badge=0&autopause=0&player_id=0&app_id=58479

Before you begin

« Verify that the application scope is set to Coupa spoke.

« Verify that the MID Server is installed and configured in your ServiceNow instance to connect

to the ERP server. For more details, see Installing the MID Server &.

O Note: The MID Server integration is required only for a Coupa integration using SOAP
services.

» For REST type service, REST API details, as provided by ERP.

Role required: admin

About this task

If the application requires multiple Coupa ERP instances, create separate web services
for each ERP instance. You can create Integration Service records for entities using the
sn_fcms_intg_service table.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Open the ERP source for which you need to configure Integration services.
For example, Coupa.

3. In the Integration Services list, select the service that you want to configure.

Look up Legal Entities from Coupa

_ Integration Service =
<} = Coupa- Legal Entities = T
(@) This record is in the Primary Data Integration with Coupa application, but Global is the current application. To edit this record click here.
Entity Legal Entities Application Primary Data Integration with Coupa (0]
ERP source configuration Coupa Active
Subflow Fetch legal entities from Coupa Order 3
Properties full_pull true
query_text id=DFG45678
= ¥ Integration Service Job Trackers [ Started ~ | Search @ — | Actionsonselectedrows.. v m
Integration service = Coupa - Legal Entities
] @ started Ended Status
2025-05-28 22:25:57 2025-05-29 04:37:44 Failed
2025-06-18 21:46:22 2025-06-19 03:37:09 Failed

4, On the integration service record, fill in the fields.

Integration service record

Description

Entity Type of entity for which you want to configure the
integration service.
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Field Description

Application Name of the application. For example, Coupa.

ERP Source configuration The ERP source mapped to the entity. For example,
Coupa.

Active Option to activate the interaction service. By default,
the service is inactive.

Subflow Subflow used to fetch primary data.

Properties

Properties of the service.

The property creates a JSON record in the integration
service, which is then passed to the ERP subflows to
retrieve complete data.

To pass JSON into the subflow, create a property
named "query" and assign it a JSON query as its
value, like this:

[
{
"parameter":
"LEGAL_ENTITY_NAME",
"operator": "=",
"value": "Vision ADB",
"operand": "NONE"
}
]

o Enabling Full Pull:

Create a property named "full_pull"and setits
value to true

o Enabling Delta Pull:
Use this property to fetch the incremental data.

Set the value of the "full_pull" property to
false.

Order Order in which the entity should be displayed.

5. Select Update.

Activate the schedule Aows

Activate the schedule Aow that interacts with Coupa to pull information into your ServiceNow
instance. You can pull information on primary data, supplier management, sourcing, invoice, and

SO on.

Before you begin
Role required: sn_coupa_spoke.Coupa Admin
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Procedure

1. Open Run Trigger Coupa Integration.
2. Navigate to Flow Designer > Flow.

3. Select Activate.

4. In the Trigger field, specify the time and interval at which you want to automatically run the
scheduled flow.

This flow in turn triggers the subfows to automate tasks. To customize the sample flow, copy it

to the required application scope.

The available subflows include:

Activate scheduled Aow details

Subfow Description

Look up legal entities from Coupa

Look up currencies from Coupa

Look up conversion rates from Coupa

Look up shipment notice using PO line id in
Coupa

Look up advance shipment notice after
updated date in Coupa

Create, update, and deactivate supplier in
Coupa

Look up suppliers from Coupa

Create, update, and cancel purchase order in
Coupa

Look up purchase orders from Coupa

Create and void goods receipt in Coupa

Look up receipts from Coupa

Look up product catalogs from Coupa

Create, update, and cancel invoice in Coupa

Look up invoices details from Coupa

Look up Invoice payment details

Create sourcing event

Retrieves details of the legal entities in
Coupa.

Retrieves details of the currencies in Coupa.

Retrieves details of the conversion rates in
Coupa.

Retrieves details of the shipment notice using
PO line ID in Coupa.

Retrieves details of the advance shipment
notice after updated date in Coupa.

Manage suppliers by creating, updating, and
deactivating supplier in Coupa.

Retrieves details of the suppliers in Coupa.

Manage purchase orders by creating,
updating, and canceling purchase order in
Coupa.

Retrieves details of the purchase orders in
Coupa.

Manage goods receipt by creating and
voiding goods receipt in Coupa.

Retrieves details of the receipts in Coupa.

Retrieves details of the product catalogs in
Coupa.

Manage invoices by creating, updating, and
canceling invoice in Coupa.

Retrieves details of the invoices in Coupa.

Retrieves details of the Invoice payment in
Coupa.

Manage sourcing event by creating sourcing
events in Coupa.
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Description

Look up sourcing events from Coupa Retrieves details of the sourcing events in
Coupa.

Award purchase Retrieves details of the Award purchase in
Coupa.

© Note:

If you want to change the configurations that are shipped along with Source-to-Pay
Integration with Coupa, you can edit the subfiows.

Once data is pulled into staging tables, the transform maps move data into target tables. For
more details, refer to Source-to-Pay integration framework transform maps and subflows.

Looking up primary data in Coupa

You can run a job to look up primary data from different ERP sources into ServiceNow

Before you start the ERP integration, you must configure the integration services record for the
target ERP source using the [sn_fcms_intg_service] table. The [sn_fcms_intg_service] table is a

mapping table between sub flows and target ERP source. For more information on creating an
integration service record, see Create Integration Service record.

Look up primary data in Coupa

= G s = -t
0ThisrecordismthePrimaerata ion with Coupa ication, but Global is the curr lication. To edit this record click here.
Entity ~Legal Entities Application ~ Primary Data Integration with Coupa
ERP source configuration Coupa Active
Subflow Fetch legal entities from Coupa Order 3
Properties full_pull true
query_text id=DFG45678
= v IntegraticnServiceJobTrackers"Started ~ | search @  — | Actionsonselected rows.. ~ m
Integration service = Coupa - Legal Entities
[] @ started Ended Status.
2025-05-28 22:25:57 2025-05-29 04:37:44 Failed
2025-06-18 21:46:22 2025-06-19 03:37:09 Failed
You can manually run jobs for the following entities:
Look up primary data in Coupa
Entity Description Table name
Currencies Look up currencies from Coupa. FX Currency Stage inbound
staging table
FX Currency rates Look up FX rates from Coupa. FX Rate Stage inbound
staging table
Legal entities Look up legal entities from Legal Entity Stage inbound
Coupa. staging table
Purchase Line Shipment Look up purchase line shipment Purchase Requisition staging
Details details from Coupa. table
Shipment Notices Look up shipment notices from -
Coupa
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Look up primary data in Coupa (continued)

Entity

Suppliers

Cost Centers
Supplier Payment
Information
Invoices
Purchase Orders

Invoice Payment Details

Receipts

Product Models

Description

Look up suppliers from Coupa.

Look up cost centers from
Coupa.

Look up supplier payment
information from Coupa.

Look up invoices from Coupa.

Look up purchase orders from
Coupa

Look up invoice payment details

from Coupa.
Look up receipts from Coupa.

Look up product models from
Coupa.

Table name

Supplier Location inbound
staging table

Cost Center Stage inbound
staging table

Supplier Payment inbound
staging table

Invoice import inbound
staging table

Purchase Order inbound
staging table

Invoice payment detail import
inbound table

Receipt inbound staging table

Product Model Stage inbound
staging table

Use Source-to-Pay integration with Coupa

Use the Source-to-Pay integration with Coupa to process employee information at ServiceNow.

Trigger a Aow or subfAlow in Coupa

Manually trigger a low or subfiow in Coupa.

Before you begin

Role required: sn_fcms_intg.integration_user

Procedure

1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select the Coupa ERP source to trigger the flows or subflows

manually.

3. In the Integration Services list, select the subflows that you want to trigger manually.
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Manually trigger Hows or subAows in Coupa

ServiCennw Al Favorites  Histor Workspaces  Admin ERP Source Cont Q Search

= ‘E:!;:::urce(:onﬁguraﬂon @ = - m Upda(cl Dc\ctc] +

ERP | Coupa v Name | Coupa

> ERPsource | Coupa

RunJob H Update || Delete

Integration Services (16) | ERP User Mappings | ERPRole Mappings | Integration Services

= ¥ |fortext - |Search @  — | Actions onselected rows. vmm

ERP source configuration = Coupa

Connection aias | sn_coupa spoke Coupa OAuth Child allo

[] @ Name Active Entity Order Application Properties Subflow
Coupa India - Invoices false Invoices 6 Primary Data Integration with Coupa Fetch nvoices details from Coupa
Coupa India - Invoice Payment Details ~ false Invoice Payment Details 6 Primary Data Integration with Coupa {“full_pull”"true) Fetch invoice payment details from Coupa
Coupa- Supplier Payment Informations  true Supplier Payment Informations 5 Primary Data Integration with Coupa Cfullpull”true’) Fetch suppliers payment from Coupa

[] Coupa- Shipment Notices true Shipment Notices 4 Primary Data Integration with Coupa {“updated date":'2023-12-01"} Fetch advance shipment notices after upd.
Coupa- Items true items 5 Sourcingand Procurement Operations Inte...  {"full_pull" (empty)

= Coupa- Suppliers true Suppliers 4 Primary Data Integration with Coupa full_pull™ Fetch suppliers from Coupa

Coupa- Cost Centers true Cost Centers 4 Primary Data Integration with Coupa {“full_pull”:"true’table_nam Fetch cost centers from Coupa
Coupa - Product Models true Product Models 12 Primary Data Integration with Coupa {“full_pull":"true""query_text":" Fetch product catalogs from Coupa

Coupa- Legal Entities true Legal Entities 3 Primary Data Integration with Coupa {full pull”:"true’) Fetchlegal entities from Coupa
Coupa- Purchase Line Shipment Details  true Purchase Line Shipment Details 3 Primary Data Integration with Coupa {“purchase_order line_id""45787"} Fetch shipment details using poline ID
Coupa- Invoices true Invoices 6 Accounts Payables Operations Integration..  {"full_pull” Fetch invoices details from Coupa
Coupa- Purchase Orders true Purchase Orders 6 Primary Data Integration with Coupa {full_pull” Fetch purchase order from Coupa
Coupa- FX Currency Rates true FX Currency Rates 2 Primary Data Integration with Coupa Cfull pull”"true’) Fetch conversion rates from Coupa
Coupa - Invoice Payment Details true Invoice Payment Details 7 Accounts Payables Operations Integration..  {“full_pull":"true"} Fetchinvoice payment details from Coupa
Coupa- Currencies true Currencies 1 Primary Data Integration with Coupa Cfull pull™true’) Fetch currencies from Coupa

4, Trigger the flow or subflow by selecting Run job.

What to do next
To view the status of the executed flow and a list of errors (if any), see View the execution status
of a low

View the execution status of a low
View the status of a flow that has been triggered. If there were any errors during execution, you
can view them under the processing message column.

Before you begin
Role required: admin

Procedure
1. Navigate to All > Process Automation > Workfow Studio

2. From the Workflow Studio home page, select the Operations tab and then select Flows tab.

Execution status of the Aows

(Homepage  W4Operations & Integrations

Playbooks  Flows

— 2
All Executions (711435 & {©‘ G [V‘ [ Ezeers
~ Dashboards Last refreshed just now.

Usage dashboard

[ Name-~ state Runtime Created by Created SysID
¥ Monitoring
send_notifications Complete 74 admin 2025-09-05 04:50:13 01b5f2e9e97fe25041eaf7bf37d9d914
All Executions
Today's executions send_notifications EEED 102 admin 2025-09-05 04:50:13 8dbSf2e9ee7fe2505209cc197b892f12
Active flows Blanket Purchase Order Open/Close Complete 128 admin 2025-08-26 18:30:00 18715ea20ba7a6105¢53fd6f7e91fcd2

Notifications
Event queue

Inbound email flows zg;;s;:g;hase 2c=openClose Complete 227 admin 2025-09-03 18:30:00 1a2edf4122fb6250d5f1c0739fa19€31

Inbound email flows latest Blanket Purchase Order Open/Close

i Complete 462 admin 2025-08-25 18:30:00 2ad74516b02be2101a2b58016df53f71
- setup otifications
Content filtering rules E.fﬁ:f;:;’nfh“e Order Open/Close TG = 164 admin 2025-08-30 18:30:00 4bc772774667ea10ac8eade0953eabad
Content definitions . . . ‘
Blanket Purchase Order Open/Close a0,
Settings Nt e Complete 141 admin 2025-09-02 18:30:00 6c94de78b8732250cde9264e7ccI628a
Properties
P ﬁfﬁ;i;’fgg?“e Order Open/Close Camplete 137 admin 2025-08-28 18:30:00 7f94289b77a32a10cb46121200560efa
Feature access list
~ Administration f‘“;(”‘:f;t"’:n'gh“e Order Open/Close ET 132 admin 2025-08-27 18:30:00 860b1336a9aba610a8979ecf4806972
Pre-compiled actions
§ B e RLcha=slorderopEn Closs) Complete 257 admin 2025-09-04 18:30:00 88c72¢a552bf66502c9c35e4b28667
Pre-compiled flows Notifications.
Complex object templates Showing 1-10 of 711,435 E] 2 3 4 5 6 7 8 9 10 > - 10~ rows per page
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Result

The list of How executions appear. You can look up the status of the Aows or subflows that you
triggered. If there were any errors during execution, you can view them under the processing
message column.

Use a flow or subAow in Coupa (outbound)

A flow or subflow can be executed in Coupa using the Workflow Studio.

Before you begin
Role required: sn_fcms_intg.integration_user

Procedure

1. Navigate to All > Process Automation > WorkHow Studio.

2. From the Workflow Studio home page, select Flows.

3. Look up the Flow name or Coupa application name using the filter icon, and select Apply.

4, Select the required flow from the list.

Award Purchase flow

© Workflow Studio & :W?'-ds:fh;::m,ﬂfi PRl . Copyof Award Purchasein

% Award Purchase in Coupa 4 © view: | s |88 ((7est |- | (EEZEIN peactivate | (-]

TRIGGER

Data Expand Al

@ Awarded Supplier Outbound Queue Created or Updated where (Integration status is New)
» Flow Variables

» Trigger - Record Created or Updated

ACTIONS
» 1+ Look Up Record
1 @ ook Up sn_fcms_intg_source Record where (Connection alias . ID contains sn_coupa_spoke, and ERP source . ERP Source is ( Trigge... » ... » Third party to... ), and ERP source . . o
» 3- Update Record (O
v2 g Iferpsource exist
» 4 Look Up Record O
Update Awarded Supplier Outbound Queue Record @
3 then @ pdate ed Supp Q » 5 Look Up Record
»o1f O
B @ Look Up Sourcing Request Record where (Number is ( Tri... » .. > Sourcing reques... )) @
» 7- Update Record (O
» 8- End Flow
5 Look Up Purchase Line Record where (Numberis ( Trigge.. » .. » Purchase line )
»9-tie
If mandatory field is empty
-6 v Py » 10~ Execute Award Purchase
. LR
, then @ Update Awarded Supplier Outbound Queue Record @
» 12 Update Record
» 13- End Flow
8 ®) EndFlow
» 14-Else
v9 Else » 15 Update Record
» 16 End Flow
10 @ Execute Award Purchase @
»17-Else O
» 18 - Update Re d
-1 %> If Awarding is success paate Recor
GEERD) || oo oimnedl | Aot e e

5. In the Trigger field, specify the time and interval at which you want to run the scheduled flow
automatically.

This Aow subsequently triggers subflows to automate tasks. To customize the sample flow,
copy it to the desired application scope.

@ Note: Don’t modify the trigger condition.

Result
The Aow or subflow gets executed.

Copy a Aow or subflow in Coupa
Create a copy of a flow or subflow, make the necessary modifications, and then activate it.

Before you begin
Role required: sn_fcms_intg.integration_user
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Procedure

1. Navigate to All > Process Automation > WorkHow Studio.
2. From the Workflow Studio home page, select Flows.

3. Open the flow that you want to copy.

4. Select More actions, and select Copy flow.

(] Important: Perform this step only if you plan to customize or make specific changes to
the fow.

Copy of a Award Purchase flow

© Workflow Studio [3 g:gy :4‘ard Purchasein
%= Copy of Award Purchase in Coupa e o view: | = B8 (Crese [-) DR ()
15 @ Update Awarded Supplier Outbound Queue Record @ Data expandal \Eij
® » 1 - Look Up Record
.
Eise » 3- Update Record (O
Vi ERP source does not exist. » 4 Look Up Record (O
18 @ Update Awarded Supplier Outbound Queue Record ® Voo
19 ®) EndFlow > 7 Update Record (O
EJ Add an Action, Flow Logic, or Subflow : ?D Z:(m ward Purchase
ERROR HANDLER @) » 12 Update Record
If an error occurs in your flow, the actions you add here will run. > 13-End Flow
20 @ Update Awarded Supplier Outbound Queue Record @ MS:UZ:atc Record
I] Add an Action, Flow Logic, or Subflow »17-Else O
5. Activate the flow or subflow:
o Make sure that the flow or subflow is available and activated on the base system.
o Activate the copied flow after making the required changes.
6. Use the Trigger Condition for the flow or subflow.

() Note: After data is pulled into staging tables, the transform maps move data into target
tables. For more details, refer to Source-to-Pay integration framework transform maps and
subflows.

You have successfully copied and executed the flow.
Source-to-Pay integration with Oracle Financial Cloud
The Source-to-Pay integration with Oracle Financial Cloud enables you to manage sales orders,
procurement, finance, and so on, in Oracle Financial Cloud from your ServiceNow instance.
Key features
With this application, you can perform the following:
« Look up Currencies, General Ledger (GL) accounts, Legal entities, Payment terms details, Plant
Address, Cost Center, Purchasing Orgs, and Purchasing Groups from Oracle Financial Cloud.
« Create or update Supplier locations in Oracle Financial Cloud
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« Create or update Supplier payment details in Oracle Financial Cloud
« Create, update, or deactivate Suppliers in Oracle Financial Cloud

Overview of the Source-to-Pay integration with Oracle Financial Cloud

Integration ERP/P2P
Hub System

¥
=
go8 =[]

Oracle Financial Cloud

Prerequisites

First, you must activate the Source-to-Pay integration with the Oracle Financial Cloud application
from the ServiceNow Store. This automatically activates the Oracle Financial Cloud Spoke. Next
you must set up Oracle Financial Cloud Spoke &.

ServiceNow Store app plugins: sn_Oracle Financial Cloud_spoke.

() Note: The Source-to-Pay integration with Oracle Financial Cloud depends on the Oracle
Financial Cloud Spoke &.

Request apps on the Store

Visit the ServiceNow Store & to view all the available apps, and for information about submitting
requests to the store. For cumulative release notes information for all released apps, see the
ServiceNow Store version history release notes &.

How it works

The subflows enable a plug-and-play experience for the integration scenarios. Integration Hub
Actions provide the building blocks for Source-to-Pay subflows and connects to the Oracle
Financial Cloud system through REST APIs.

Configure the Source-to-Pay integration with Oracle Financial Cloud

Integrate the ServiceNow instance and Oracle Financial Cloud by creating a custom OAuth
application in Oracle Financial Cloud to authenticate ServiceNow requests.

Application set up

Verify that you have performed the following:

« Activated the Source-to-Pay integration with the Oracle Financial Cloud application from
ServiceNow Store. This automatically activates the Oracle Financial Cloud Spoke.

« Set up Oracle EBS Spoke @.
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« Activated the Source-to-Pay integration framework from ServiceNow Store. Source-to-Pay
integration with Oracle Financial Cloud uses the Source-to-Pay integration framework to pull
tasks from Oracle Financial Cloud into ServiceNow. For more information on the Source-to-Pay
integration framework, see Source-to-Pay integration framework.

Primary Data Integration with Oracle Financial Cloud's Dependencies

Install the following dependencies of Primary Data integration with Oracle Financial Cloud.
When you install the plugin, all the dependencies get installed automatically. All primary data are
synchronized based on the configurable scheduled job Fetch Spend Primary Data.

Run the Trigger Oracle Financial Cloud Integration that pulls tasks into ServiceNow. For more
information, see Run scheduled jobs in Oracle Financial Cloud.

Primary Data Integration with Oracle Financial Cloud

App name Plugin ID

ERP Integration Framework sn_fcms_intg

Source-to-pay Common Architecture sn_shop

Supplier Common Architecture sn_slm

Oracle Financial Cloud Spoke sn_ofc_spoke.OracleCloudFinancials

Supplier Lifecycle Operations Integration Dependencies with Oracle Financial
Cloud

Install the following dependencies of Supplier Lifecycle Operations integration with Oracle
Financial Cloud. When you install the plugin, all the dependencies get installed automatically.

Supplier Lifecycle Operations Integration with Oracle Financial Cloud

Plugin ID

Primary Data Integration with Oracle Financial sn_orcl_data_int
Cloud

Source-to-Pay Integration Framework sn_spend_intg

ERP source configuration for Oracle Financial Cloud

Configure your Source-to-Pay (S2P) instance to support inbound and outbound integration with
your ERP system. This integration configuration enables you to automatically post purchase
order, receipt, invoice, and download primary data from the ERP.

ERP source configuration enables the implementation of specific logic to populate values
pertinent to third-party ERP systems. It includes all service mappings defined between Source-
to-Pay (S2P) and the third-party ERP system. In cases where multiple ERP sources exist, they’re
stored as distinct ERP source entries with their corresponding service mappings.

To meet specific requirements, you can modify the service-mapping logic by updating the

relevant service element map entry within the service map record. For organizations using
multiple ERP systems, an ERP Source field has been incorporated into the tables to ensure
accurate identification of the respective integrated ERP system.
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The ERP source configuration for Oracle Financial Cloud enables customers to establish multiple
Oracle instances. Each instance is identified by a distinct source, and the connection alias for
each instance must be unique.

Prerequisites

Before you start the integration configuration, you must complete the following tasks.
« Add the following roles to the Integration user:

o Import_transformer

o SOAP
« Get the following details from the ERP team:

o ERP integration user credentials.

o SOAP or REST API details based on your ERP system and the type of web services you're
using for the integration.

Note: If the application must support muitiple ERP instances, configure Source-to-Pay to
integrate with each ERP instance separately.

ERP Source Configuration

To perform the ERP Source configuration for Oracle Financial Cloud, follow these steps:
1. Define the ERP source that you want to integrate with Oracle Financial Cloud integration.

2, Create a basic authentication profile that can be used for web service integration with Oracle
Financial Cloud.

3. Register the Oracle Financial Cloud integration username and password to create the
authentication profile and associate it to service maps.

4, Define source configuration for ERP source. The ERP source configuration determines the
ERP source to which your ERP system connects. For more information, see Define ERP source
configuration for Oracle Financial Cloud.

5. Configure service maps for the following entities:

o Suppliers

Set up subflows for the source configuration to lookup suppliers from Oracle Financial
Cloud.

© Payment Terms

Set up subflows for the source configuration to lookup payment terms from Oracle Financial
Cloud.

o Legal Entities

Set up subflows for the source configuration to lookup legal entities or company code details
from Oracle Financial Cloud.

o Currencies

Set up subflows for the source configuration to lookup currencies from Oracle Financial
Cloud.

o GL Accounts
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Set up subflows for the source configuration to lookup GL accounts from Oracle Financial
Cloud.

© Purchase Groups

Set up subflows for the source configuration to lookup purchase groups from Oracle
Financial Cloud.

o Purchasing Orgs

Set up subflows for the source configuration to lookup purchasing orgs from Oracle Financial
Cloud.

o Cost Center

Set up subflows for the source configuration to lookup purchasing cost center from Oracle
Financial Cloud.

o Plant Addresses

Set up subflows for the source configuration to lookup plant addresses from Oracle Financial
Cloud.

ERP Source Configuration of Oracle Financial Cloud

Servicenow Al Favorites  History ~ Workspaces ~ Admin { ERP Source Configuration - Oracle Financial Cloud 7 Q Search

(. ] — ERPSource Configuration - ..
[<] = Oracle Financial Gioud = T v

This record s in the Primary Data Integration with Oracle Financial Cloud application, but Global is the current application. To edit this record click here.

ERP  Oracle Name  Oracle Financial Cloud

ERP source  Oracle Financial Cloud Connection alias sn_ofc_spoke.OracleCloudFinancials

Integration Services (9) ERP User Mappings ~ ERP Role Mappings

= v - Search | @ — | Actions on selected rows.. v\m

ERP source configuration = Oracle Financial Cloud

[] @ Name Active Entity Order » Properties Subflow
Oracle Financial Cloud - Cost Centers true Cost Centers 30 {‘page_size""'query":""} Fetch cost centers from Oracle Financial...
Oracle Financial Cloud - Suppliers true Suppliers 30 {"page_size""supplier_query":"'sup.. Fetch suppliers from Oracle Financial Cloud
Oracle Financial Cloud - Payment Terms true Payment Terms 40 {"page_siz Fetch payment terms from Oracle Financia
Oracle Financial Cloud - Buyer Groups true Buyer Groups 40 {'page_siz Fetch purchase groups from Oracle Financ
Oracle Financial Cloud - Legal Entities true Legal Entities 50 {'page_siz Fetch legal entities from Oracle Financi,
Oracle Financial Cloud - Currencies true Currencies 50  (‘page.siz Fetch currencies from Oracle Financial C...
Oracle Financial Cloud - Purchasing Orgs true Purchasing Orgs 50  [‘page.siz Fetch purchasing organizations from Orac...
Oracle Financial Cloud - GL Accounts true GL Accounts 50  ['pagesiz Fetch GL accounts from Oracle Financial ...
Oracle Financial Cloud - Plant Addresses true Plant Addresses 60 {'full_pull''false""query":"initial Fetch plant addresses from Oracle Financ.
1to9of9

6. Configure a scheduled job to synchronize primary data updates from Oracle Financial Cloud.
7. Set up the interval in the lookup Cost Center scheduled job to periodically synchronize primary
data updates from the ERP, for posting services to work.

@ Note: Similarly, you can configure schedule jobs for the other integrations services.

8. Load data to the Oracle Financial Cloud user-mapping table.
9. Set up Source-to-Pay and ERP User ID mapping (sn_fcms_intg_erp_user_map) forthe
integration to work.

The mapping is maintained for all active users who have the procurement buyer role in ERP.
These users should be used in the requisition assignment rule.

You have configured the ERP source for Oracle Financial Cloud.
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Define ERP source configuration for Oracle Financial Cloud
ERP source configuration determines the ERP source to which your ERP system connects. Map
the integration payload with the Oracle Financial Cloud tables.

Before you begin
Role required: sn_shop.procurement_administrator

About this task
By default, the base system includes one ERP source named Oracle Financial Cloud, which

refers to the parent connection for Oracle Financial Cloud. If there are multiple Oracle Financial
Cloud instances, multiple ERP sources must be configured, and the child connections for these
Oracle Financial Cloud instances should be referenced.

Each ERP instance requires a unique ERP source configuration. Therefore, 10 ERP instances
need 10 configurations.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select Oracle Financial Cloud.
This configuration is available as a part of the base system.

3. To edit the ERP source, select here.
4, Select the required ERP source for the Oracle Financial Cloud using the search option.

5. To create a new ERP source, perform the following steps:
a. Select New.
b. On the form, fill the fields.

Define a new ERP source configuration

Field Description

ERP Source ERP source for which the integration is
required. For example, Oracle Financial
Cloud.
Short Description Summary of the ERP source.
Active Option to activate the ERP source.
Amount Precisions Amount precision of the ERP source. For
example, 2.
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Define a new ERP source configuration

SErviCeNOW Al Favorites  History  Workspaces  Admin ERP Source Configuration - Oracle Financial Cloud 7 Q. Search
"¢ | = ERPSource Configuration N —( N
‘i‘ = Oracle Financial Coud e = - [Update}\ Delete | 1 1

You are editing a record in the Primary Data Integration with Oracle Financial Cloud application (cancel)

ERP | Oracle V| Name | Oracle Financial Cloud

* ERP source | Oracle Financial Cloud

a (e Connection alias | sn_ofc_spoke OracleCloudFinancials Q

— @ © @ New Record | ERP Source | ServiceNow
Update || Delete
ta H ‘ 2 coupazurO1.service-now.com/sn_fin_erp_source.do?sys_id=-18sys_is_list=true&sys_target=sn_fin_erp_sourc...

ERP Source

E———— (<] = = - [ submit
Tntegration Services 31 | ERP User Mappings | ERR |_< ) = Newrecord ¢ | sobro |
= ¥ |oder - |search ] * ERP | OracleFinCloud1 * Short | New ERP Source ‘ ® - [ Actions on selected rows... v\m
- Source ———————— Description e
ERP source configuration = Oracle Financial Cloud . )
Active @ * Amount 2|
[J @ Name precision g Subflow
Oracle Financial Cloud - Cost Centers Fetch cost centers from Oracle Financial,
Oracle Financial Cloud - Suppliers Submit | Fetch suppliers from Oracle Financial Cloud
Oracle Financial Cloud - Payment Terms Fetch payment terms from Oracle Financia..
Oracle Financial Cloud - Buyer Groups ® Fetch purchase groups from Oracle Financ...
Oracle Financial Cloud - Legal Entities Fetch legal entities from Oracle Financi..
Oracle Financial Cloud - Currencies Fetch currencies from Oracle Financial C.
Oracle Financial Cloud - Purchasing Orgs. Fetch purchasing organizations from Orac.
Oracle Financial Cloud - GL Accounts Fetch GL accounts from Oracle Financial
Oracle Financial Cloud - Plant Addresses Fetch plant addresses from Oracle Financ..

c. Select Submit.
A new ERP source is created. Verify that the connection alias is also unique for each ERP
source.

Note: Oracle Financial Cloud integration can have multiple ERP sources. The Staging
table displays the ERP source column, which you can use to distinguish which ERP the
data belongs to.

What to do next
By default, the Oracle Financial Cloud base system provides five service mappings. For other
Oracle Financial Cloud instances, you need to perform the following:

« Define service mappings manually for each integration service by accessing the Service
Mappings related list. You can define element level mapping between Oracle Financial Cloud
table fields and payload elements.

« Map the users and corresponding ERP User IDs by accessing the ERP User Mappings related
list.

Configure integration services for Oracle Financial Cloud

For configuring integration services, provide the connection end point and the Oracle Financial
Cloud ERP credentials that you set up for your authentication profile. Also, create a separate web
service record for each service request that you want to customize.
Before you begin
« Verify that the application scope is set to Oracle Financial Cloud spoke.
« Verify that the MID Server is installed and configured in your ServiceNow instance to connect
to the ERP server. For more details, see Installing the MID Server &.

(] Note: The MID Server integration is required only for an Oracle Financial Cloud ERP
integration using SOAP services.

« For REST type service, REST API details, as provided by ERP.

Role required: sn_fcms_intg.integration_user
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About this task

If the application requires multiple Oracle Financial Cloud ERP instances, create separate web
services for each ERP instance. You can create Integration Service records for entities using the
sn_fcms_intg_service table.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Open the ERP source for which you need to configure integration services.
For example, Oracle Financial Cloud.

3. In the Integration Services list, select the service that you want to configure.

Configure integration services for Oracle Financial Cloud

SerViCenOw All  Favorites  History =~ Workspaces ( Integration Service - Oracle Financial Cloud - Legal Entities v+ Q Search

(] _ Integration Service = w [ Update |[ Delete |
‘\< = Oracle Financial Cloud - Legal Entities ¢ = {UpdateJ[DeleleJ N

(@) You are editing a record in the Primary Data Integration with Oracle Financial Cloud application (cancel)

Entity { Legal Entities Application Primary Data Integration with Oracle Financial Clc [@

* ERP source configuration | Oracle Financial Cloud ‘ al (o Active @

 Subflow | Fetch legal entites from Oracle Financial CI ‘ Q Lol Order 50|
Properties | full pull ] [fatse )
[inm‘a\_\uad_s(m_da(e_ﬁme | [2025-11-14TDA-1D 34 ] o @

Update || Delete ]

e 0 — [sctonsonsocoaros. | ()
Integration service = Oracle Financial Cloud - Legal Entities
[ @ started Ended Status
2026-02-12 02:55:26 2026-02-12 02:55:31 Completed

1tolof1

4. On the integration service record, fill in the fields.

Integration service record

Field Description

Entity The type of entity for which you want to configure the
integration services.

Application Name of the application. For example, Oracle
Financial Cloud.

ERP Source configuration The ERP source mapped to the entity. For example,
Oracle Financial Cloud.

Active The status of the interaction service. By default, the
check box is inactive.

Subfow The subflow used to fetch primary data.

Properties

Creates a JSON record in the integration service,
which is then passed to the ERP subfiows to retrieve
complete data.

To pass JSON into the subflow, create a property
named "query" and assign it a JSON query as its
value, like this:

[
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Field Description

Order

"parameter":
"LEGAL_ENTITY_NAME",

"operator": "=",

"value": "Vision ADB",

"operand": "NONE"
}

]

o Enabling Full Pull:
Use this property to fetch the complete data.
= Create a property named "full_pull"and set
its value to true.

= Additionally, you can create another property like,
"initial_load_start_date_time"and
set its value to 2025-02-15T04:10: 34.

o Enabling Delta Pull:
Use this property to fetch the incremental data.

Set the value of the "full_pull" property to
false.

Option to choose the order in which the entity should
be displayed.

5. Select Update.

The integration service is configured for the selected entity.

Load data to ERP user-mapping table for Oracle Financial Cloud

Set up Oracle Financial Cloud and ERP User ID mapping for the integration to work. The mapping

is maintained for all active users who have the procurement buyer role in ERP. These users

should be used in the requisition assignment rule.

Before you begin
Role required: sn_shop.procurement_administrator

Procedure
1. Navigate to All > System Import Sets > Load Data.

2. Select Create table and enter a label for the new table in the Label field.

3. In the Source of the import field, select the File option.

4. Select Choose File to import the source Excel spreadsheet.
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Load data to ERP user-mapping table for Oracle Financial Cloud

Servicenow Al Favorites History ~ Workspaces  Admin Load Data 7 )

Q Search

@ Load Data

Import set table  5) create table

() Existing table

K Label [ £otoh legal entities from Oracle Financial Cloud

Name  fetch_legal_entities_from_oracle_financial_cloud

Source of the import (@) File

() Data source

File | Choose file | No file chosen

Sheet number ‘ 1 ‘

Header row [1 |

5. Optional: If appropriate, specify the Work sheet and Header row number.

6. Select Submit.
The imported data is now available in the new Import Set table.

7. Create a transform map & to define the field mapping between columns of the import set and
columns of the target ERP User Mapping [sn_fcms_intg_erp_user_map] table.

The ERP User Mapping table maintains mapping between ERP user IDs and ServiceNow user
IDs.

8. Transform the data from the import set table to the target table.
For more information, see Run an import @.
The data is imported into the Oracle Financial Cloud ERP User Mapping
(sn_fcms_intg_erp_user_map) table.

What to do next

Verify that the data records are imported into the target table. You can view the Oracle Financial
Cloud ERP user mappings by navigating to Finance - ERP Integration > ERP Users.

() Note: If an ERP user mapping isn’t required, you can deactivate it. To deactivate a
mapping, in the ERP User Mapping form, select the Inactive check box.

Look up primary data in Oracle Financial Cloud

You can run a job to look up primary data (for example, Currencies) from different ERP sources
into ServiceNow.

Before you start the ERP integration, you must configure the integration services
record for the target ERP source using the sn_fcms_intg_service table. The
sn_fcms_intg_sexrvice table is a mapping table between sub flows and target ERP source.

For more information on creating an integration service record, see Create Integration Service
record.
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Look up primary data in Oracle Financial Cloud

Servicen()w All  Favorites  History = Workspaces i Integration Service - Oracle Financial Cloud - Currencies 7 Q Search

= ice s " Update |
= Oracle Financial Cloud - Currencies ¢ = Update || Delete |

() You are editing a record in the Primary Data Integration with Oracle Financial Cloud application (cancel)

m Integration Servit

Entity [ Currencies ] Application Primary Data Integration with Oracle Financial Clc | ©

s ERP source configuration | Oracl Financial Cloud ‘Q | (@ Active @

> Subflow [Fetcn currencies from Oracle Financial Clou ‘ Q] ® Order 50|
Properties | ful pul [false | o
L'\n'\(ia\,\uad,start,date,(lme [zozs-lz-uma:mzas J [SINC]
Update [DeleteJ
= ¥ Integration Service Job Trackers | Started - | Search @  — | Actions on selected rows, vm

Integration service = Oracle Financial Cloud - Currencies
[] @ started Ended Status
2026-03-25 03:05:10 2026-03-26 03:05:17 Completed

2026-03-24 03:05:33 2026-03-26 03:05:39 Completed

1t020f2

You can manually run jobs for the following entities:

Look up primary data in Oracle Financial Cloud

Entity Table name

Suppliers Supplier Location inbound staging table
Payment Terms Payment Terms Stage inbound staging table
Legal entities Legal Entity Stage inbound staging table
Currencies FX Currency Stage inbound staging table
GL Accounts GL Account Stage inbound staging table
Purchasing Organizations Purchase Entity Stage inbound staging table
Plant Addresses CMN Location Stage inbound staging table
Cost Centers Cost Center Stage inbound staging table

Transformation maps and subAows

To learn more about the Transformation maps and subfows, see Source-to-Pay integration
framework transform maps and subflows.

Scheduled jobs to look up primary data in Oracle Financial Cloud

You can schedule on-demand jobs to be run at specific intervals of time to fetch primary data
from different Oracle Financial Cloud ERP sources into ServiceNow.

Before you start the Oracle Financial Cloud ERP integration, you must configure the integration
services record for target ERP source using the sn_fcms_intg_service table. The
sn_fcms_intg_service table is a mapping table between sub flows and target ERP source.
For more information on creating an integration service record, see Create Integration Service
record.

Scheduled jobs are configured for entities using scripts. Example: Fetch cost center from ERP
systems. For more information on configuring scheduled jobs using scripts, see Automatically

run a script of your choosing B. The script invokes a subflow, which is associated with an entity as
shown in the following figure. The subflow queries the active entities or ERP source configuration
(optional) listed in the integration service table.
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Look up primary data in Oracle Financial Cloud

ServiCeNOW Al Favorites  History  Workspaces  § ( Scheduled Script Execution - Fetch Cost Centers from ERP Sy... ¢ ) Q_ Search
[¢| = Scheduled Script Execution = o (
\ < | = Reteh Cost Conters from ERP Systems ¢ = [ Execute Now ‘ | Update ‘ ‘ Delete
You are editing a record in the ERP Integration Framework application (cancel)
Name | Fetch Cost Centers from ERP Systems |
Active
Application ~ ERP Integration Framework (o \

Conditional []

For scheduled job types that require an entered time, you have the option to enter an associated time zone. If no time zone is selected, the job will run at the entered time in time zone of the user who entered the time. If 'Use System Time Zone'is selected,
the entered time will run in the time zone of the instance running the job.

Run | On Demand

Run this script - (5 Turn on ECMAScript 2021 (ES12) mode @
@) (T E [ E|al~v[~[E[0]a]%] %]
1 var inputs = {};

2 inputs[‘entity'] = “cost_centers";
3 sn_fd.FlowAPT.getRunner().subflow( ' sn_fcms_intg. fetch_master_data*).inBackground().withInputs(inputs).run();

{ Execute Now “ Update || Delete |

Related Links

View Dashboard
Run Point Scan

Run scheduled jobs in Oracle Financial Cloud

Run adhoc scheduled jobs to look up entity primary data from the target Oracle Financial Cloud
ERP source.

Before you begin
Role required: sn_fcms_intg.integration_user

About this task
Executes on-demand scheduled jobs on true entities of an ERP source target and fetches

primary data. Auto-populates the entity inbound tables.

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2, Select the ERP source for which you would like to run scheduled jobs.

3. Select Integration Services >Run job.
The fetch services run automatically as scheduled.
Entity inbound tables are populated with primary data.

Use the Source-to-Pay integration with Oracle Financial Cloud

Learn how you can use Source-to-Pay integration with Oracle Financial Cloud to handle sales
orders, procurement, finance, and so on, in Oracle Financial Cloud from your ServiceNow
instance.

Use schedule Aows in Oracle Financial Cloud

Use the schedule flows to retrieve information from Oracle Financial Cloud, including Currencies,
General Ledger (GL) accounts, Legal entities, Payment terms details from Oracle Financial Cloud.

You can either use the subflows to perform the required tasks or you can create a copy of the
subflows and then customize it according to your requirements. The Source-to-Pay with Oracle
Financial Cloud integration supports the following subfows:

Primary Data Integration with Oracle Financial Cloud

The Primary Data Integration with Oracle Financial Cloud integration supports the following
subflows or actions:
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Scheduled subfAow details for Primary Data Integration with Oracle Financial Cloud

Subflow Description

Fetch Payment Terms Use this subflow to fetch and synchronize all
payment terms from Oracle Financial Cloud
system.

Fetch Legal Entities Use this subflow to fetch and synchronize
all legal entities from Oracle Financial Cloud
system.

Fetch Currencies Use this subflow to fetch and synchronize
all currencies from Oracle Financial Cloud
system.

Fetch GL Accounts Use this subflow to fetch and synchronize
all GL Accounts from Oracle Financial Cloud
system.

Fetch Purchase Groups Use this subfow to fetch and synchronize
all purchasing groups from Oracle Financial
Cloud system.

Fetch Cost Center Use this subflow to fetch and synchronize
all cost centers from Oracle Financial Cloud
system.

Fetch Purchasing Orgs Use this subflow to fetch and synchronize

all purchasing organizations from Oracle
Financial Cloud system.

Fetch Plant Address Use this subflow to fetch plant addresses from
Oracle Financial Cloud system.

© Important:

These subflows are read only. To modify a flow or subflow, create a copy and then apply the
required changes.

Supplier Lifecycle Operations Integration with Oracle Financial Cloud

The Supplier Lifecycle Operations Integration with Oracle Financial Cloud supports the following
subflows:

Scheduled subfAow details for Supplier Lifecycle Operations Integration with Oracle
Financial Cloud

Flow Description

Create or update supplier location Creates or updates supplier location in Oracle
Financial Cloud.

Create or update supplier payment Creates or updates supplier payment
information information in Oracle Financial Cloud.
Create, update or deactivate supplier Creates or updates or deactivates supplier

details in Oracle Financial Cloud.
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© Important:

These subflows are read-only. To modify a flow or subflow, create a copy and then apply the
required changes.

Manually trigger flows or subfows in Oracle Financial Cloud (Inbound)
You can manually trigger flows or subflows in Oracle Financial Cloud on demand. Follow these
steps to manually trigger a flow or subflow.

Before you begin
Role required: sn_fcms_intg.integration_user

Procedure
1. Navigate to All > Finance - ERP Integration > ERP Source Configuration.

2. In the ERP Configurations view, select the Oracle Financial Cloud ERP source to manually
trigger the Aows or subfows.

3. In the Integration Services list, select the subflows that you want to manually trigger.

Manually trigger Hows or subfows in Oracle Financial Cloud

ServicenOw All  Favorites  History =~ Workspaces  Admin ( ERP Source Configuration - Oracle Financial Cloud 77 ) Q Search

(<] = ERPSource Configuration
[ <) = oOracle Financial Cloud

This record is in the Primary Data Integration with Oracle Financial Cloud application, but Global is the current application. To edit this record click here.

ERP  Oracle Name  Oracle Financial Cloud

ERPsource Oracle Financial Cloud Connection alias ~ sn_ofc_spoke.OracleCloudFinancials

Integration Services (9)  ERP User Mappings ~ ERP Role Mappings

= v [Ordsr - | search | @ — | Actions on selected rows. V‘m

ERP source configuration = Oracle Financial Cloud

[J @ Name Active Entity Order » Properties Subflow

Oracle Financial Cloud - Cost Centers true Cost Centers 30 {'page_size":"query"™} Fetch cost centers from Oracle Financial...

Oracle Financial Cloud - Suppliers true Suppliers 30 {'page. upplier_query":"'sup... Fetch suppliers from Oracle Financial Cloud

Oracle Financial Cloud - Payment Terms true Payment Terms 40 {'page. ery" ™"} Fetch payment terms from Oracle Financia...
Oracle Financial Cloud - Buyer Groups true Buyer Groups 40 {'page. ery":) Fetch purchase groups from Oracle Financ.
Oracle Financial Cloud - Legal Entities true Legal Entities 50  ('page_size" Fetch legal entities from Oracle Financi
Oracle Financial Cloud - Currencies true Currencies 50 (" Fetch currencies from Oracle Financial C...
Oracle Financial Cloud - Purchasing Orgs true Purchasing Orgs 50 Fetch purchasing organizations from Orac...
Oracle Financial Cloud - GL Accounts true GL Accounts 50 {'page_size" Fetch GL accounts from Oracle Financial
Oracle Financial Cloud - Plant Addresses true Plant Addresses 60 {'full_pull*“false’ query""initial... Fetch plant addresses from Oracle Financ.

11t090f9

4, Select Run job to trigger the flow or subfow.
5. Navigate to All > Process Automation > Workflow Studio.

6. From the Workfiow Studio home page, select the Operations tab and then select Flows tab.
The list of How executions appear. You can look up the status of the flows or subflows that you
triggered. If there were any errors during execution, you can view them under the processing
message column.

7. Navigate back to the Homepage tab, and select Flows or Subflows.

8. Look up the Flow or Subflow name or Oracle Financial Cloud application name using the filter
icon, and select Apply.
You can view the flows or subflows that you triggered.
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Flows or subfAows in Workflow Studio

O Workflow Studio _ Fetch currencies fram‘ (N)‘r’a\ * L S?py of Fetch currencies fre

A Homepage la4 Operations & Integrations

Playbooks Flows Subflows Triggers Actions Data streams Decision tables m

Subflows @B ©)(&) (&) (¥)

Last refreshed 1m ago.

[J Name Application Status Active Updated ~ Updated by

Copy of Fetch currencies from

y . Global Draft false 2026-03-26 05:04:09 he m
Oracle Financial Cloud
Create or update or deactivate Supplier Lifecycle Operations
supplier in Oracle Financial Cloud Integration with Oracle Financial Published true 2026-03-22 23:25:46 admin
service Cloud
Create or update supplier payment Supplier Lifecycle Operations
information in Oracle Financial Integration with Oracle Financial Published true 2026-03-22 23:25:44 admin
Cloud service Cloud

Create or update supplier location S RRICLSOCICIORETAtonS

0 G L TrdE]) R S Integration with Oracle Financial Published true 2026-03-22 23:25:41 admin
Cloud
Fetch currencies from Oracle Primary Data Integration with § e .
Financial Cloud Oracle Financial Cloud G5 true 2026:02-25 09:03:32 admin
Fetch purchase groups from Oracle Primary Data Integration with oy e .
Financial Cloud service Oracle Financial Cloud GllblEhed W 20260220000 0550 adni
Fetch payment terms from Oracle Primary Data Integration with . . .
Financial Cloud service Oracle Financial Cloud GEEhed true 2026:02-25 09:03:28 admin
Fetch suppliers from Oracle Primary Data Integration with e o .
Financial Cloud service Oracle Financial Cloud Published s 202602225000:05:20 EXIRR
Fetch cost centers from Oracle Primary Data Integration with . o .
Financial Cloud Oracle Financial Cloud Gt true 2026:02-25 09:03:24 admin
Fetch plant addresses from Oracle Primary Data Integration with TR T 2026-02-25 09:03:22 o —
Financial Cloud service Oracle Financial Cloud — o
1 juserss.rsourc rraski 1e=TIN=CIOUA B IUITA MaD! Valgarnon SUCCessTul

9. You can use the trigger condition as a part of the base system to execute the Aow or subfiow.

@ Note: Don't modify the trigger condition.

The flow or subflow is executed.

Use a Aow or subfow in Oracle Financial Cloud (Outbound)
A flow or subflow can be executed in Oracle Financial Cloud using the Workfow Studio. Follow
these steps to run a flow or subflow.

Before you begin
Role required: sn_fcms_intg.integration_user

Procedure
1. Navigate to All > Process Automation > WorkHow Studio.
2, From the Workfow Studio home page, select Flows.

3. Look up the Flow name or Oracle Financial Cloud application name using the filter icon, and
select Apply.

4. Select the required flow from the list.

For example, select Fetch currencies from Oracle Financial Cloud subfiow.
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Use a flow or subflow in Oracle Financial Cloud

O Workflow Studio | Fetch currencies from Orac
L subilo Data Inegea

%, Fetch currencies from Oracle Financial Cloud vew: (= I8 Tese | - | (IR (-

INPUTS & OUTPUTS Data  collapse al O
o
<) Subflow Inputs & Outputs v Flow Variables o
-
. @ Look Up Integration Service Job Tracker Records where (Integration service is ( In.. » Integration Service Rec... ), and Status is Running) @  subflow Inputs
°n If Integration service is already running o e o
3 then @ Integration Log © Integration Service Job Tra. Records
4 ® End Subflow Integration Service Job Tra. Table
@ rermm et e -
A @ Validate integration service record @ ::::[egmm —
; @ Import Set Helper ® e o
8 - Set Flow Variables » 4- End Subflow
o ¢, FFetch GL Accounts from Oracle Service is successful 75 Create Record
o e @ e 0 e
1 @ Import Set Helper @ » ( Action Status Object
5. In the Trigger field, specify the time and interval at which you want to run the scheduled flow
automatically.
This flow subsequently triggers subflows to automate tasks. To customize the sample fow,
copy it to the desired application scope.
@ Note: Don't modify the trigger condition.
The flow or subflow is executed.
Copy a How or subflow in Oracle Financial Cloud
You can create a copy of the a flow or subflow and make the necessary modifications. Use the
following steps to activate a flow or subflow.
Before you begin
Role required: sn_fcms_intg.integration_user
Procedure
1. Navigate to All > Process Automation > Workfow Studio.
2. From the Workflow Studio homepage, select Flows.
3. Open the flow that you want to copy.
4. Select More actions, and select Copy How.
() Important: Perform this step only if you plan to customize or make specific changes to
the flow.
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Copy a Aow or subflow in Oracle Financial Cloud

O Workflow Studio L Orac I gjo‘%ﬁof.ze‘t’;:‘rurrencwesﬂ x [
%, Copy of Fetch currencies from Oracle Financial Cloud < v g2 | [(Test |- | (EEND ()
INPUTS & OUTPUTS Data  collapse All i
) subflow Inputs & Outputs  Flow Variables >
ACTIONS  Select multiple R o
. @ Look Up Integration Service Job Tracker Records where (Integration service is ( In.. » Integration Service Rec. and Status is Running) ® TSl nputs
Checks for Job tracker record for same integration service » (Integration Service Re. Record
o2 ) If Integration service is already running ~ 1+ Look Up Records
Logs an error message Integration Service Job Tra, Table
: S end e s
S O i
s @ Validate integration service record @ v 3- Integration Log
Validates the Integration Service Record N grmm— objet
T @ e ey suse
s . SetFlow Variables 7 5+ Create Record
) run Dynamic Subflow - Fetch currencies from Oracle Financial Cloud service N —— oo
T e
o then @ Import Set Helper ® > (Action Statos oveet
Status: Draft Application: Global Trmmm e 10
5. Activate the flow or subfiow.
o Make sure that the flow or subflow is available and activated on the base system.
o Activate the copied flow after making the required changes.
6. Use the Trigger Condition for the flow or subflow.
This Aow or subflow is triggered and associated with the purchase order when the following
conditions are met:
o Legal entity . ERP source. Active is true.
o Legal entity . ERP source . ERP Source is not empty.
o Status is Pending Submission
@ Note: Do not modify the trigger condition.
() Note: Once data is pulled into staging tables, transform maps move data into target
tables. For more details, refer to Source-to-Pay integration framework transform maps and
subflows
You have successfully copied and executed the flow.
Source-to-Pay integrations reference
Reference topics provide additional information on integrating Source-to-Pay Operations with
third-party applications, including primary data, fixed assets, purchase orders, receipts, invoices,
and tax integration between Source-to-Pay and ERP systems.
Source-to-Pay Integrations glossary
Learn about the terms and concepts used in Source-to-Pay (S2P) integrations.
Glossary terms are grouped alphabetically.
A|C|D|E|JIIM|P|R|S|T|W
A
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API (Application Programming Interface)

A set of rules that allows different software entities to communicate with each other.

Asynchronous Integration

A type of integration where the systems involved communicate without waiting for an
immediate response.

(o8

Catalog Management

The process of managing product and service information in a structured way.

Cloud Contact Center

A cloud-based customer service solution that handles inbound and outbound
communications.

contract management

The process of creating, managing, and executing legal sales contracts from completed

quotes.
D
Data Synchronization

The process of ensuring that data in two or more locations is updated consistently.
E

EDI (Electronic Data Interchange)

The electronic interchange of business information using a standardized format.

Integration

A process by which the ServiceNow platform can be made to work with a third-party
application or web service.

Invoice

A document issued by a seller to a buyer, indicating the products, quantities, and agreed
prices for products or services provided.

middleware

Software that acts as a bridge between different applications or services.

>

Procurement

The process of finding, acquiring, and buying goods, services, or works from an external
source.
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Receipt

A document acknowledging that a specified amount of money, goods, or services has been
received.

Return

The process of sending back goods to the supplier due to various reasons such as defects
or incorrect orders.

S

SAPECC
An enterprise resource planning software developed by SAP SE, used for business process
management.

SAP S/4AHANA
A next-generation enterprise resource planning suite from SAP, designed to run on the SAP
HANA database.

Source-to-Pay (S2P)

A process that encompasses all activities from sourcing goods and services to paying
suppliers.

Supplier Lifecycle Management

The end-to-end process of managing a supplier's performance and relationship with the
organization.

Supplier Portal

An online platform where suppliers can interact with the buying organization.

synchronous integration

A type of integration where the systems involved communicate in real-time.

T

third-party application

An external software system that can be integrated with ServiceNow to extend its
capabilities.
3CLogic

A ServiceNow partner that provides native voice and SMS capabilities to complement
ServiceNow’s digital channels.

W

workfAow

Defined sequence of steps automating processes in Sales and Order Management.

Source-to-Pay integrations with Oracle reference

Reference topics provide additional information on integrating Source-to-Pay Operations with
Oracle, including sales orders, procurement, finance, and so on, between Source-to-Pay and
ERP systems.
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Set system properties for Oracle Integration

Use these system properties to configure settings for the Oracle integration from the System
Properties page.

Role required:
« Read Role: sn_shop.procurement_specialist, sn_shop.shopper, sn_fcms_intg.admin

» Write Role: sn_fcms_intg.admin

To access the system properties list, perform the following steps:

1. Navigate to All.
2, Searchfor sys_propexrties_list.do and open the system properties list.

3. Look up Primary Data Integration with Oracle using the filter option.

4. The following system properties are available as a part of the base system.

(; ) Note: You can modify these values only if necessary.

Purchase Order Management

The ServiceNow® Purchase Order Management application enables your suppliers and buyers
to streamline procurement processes by efficiently managing purchase orders.

Get started
Explore Configure
Learn how Purchase Order Plan and configure your implementation.

Management can help you with
its key features and benefits.

Use Reference

(

>
Learn how buyers and suppliers Get details about components, such
can use Purchase Order as fields, tables, and properties.

Management to work on exceptions.
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Now Assist for Purchase Order Management (POM)

Use the ServiceNow® Now Assist for Purchase Order Management (POM) application to convert
unstructured email messages from the supplier’s inbox into a prioritized list of exceptions, and
leverage a conversation-like experience to mitigate purchase order exceptions.

Get started
Explore Configure Use
_)
Learn more about Configure the Now Use agentic workflows
Now Assist for POM Assist for POM in Now Assist for POM

application to get started

© Important:

« Not all model providers are available for customers with in-country SKUs, and some Now
Assist products/features are currently unavailable for in-country customers. For more
information, see the KB1584492 & article in the Now Support Knowledge Base. Be sure to
check for model provider availability updates in future releases.

« Some Now Assist products/features are currently unavailable for customers in the
FedRAMP, NSC DOD IL5, or Australia IRAP-Protected data centers, self-hosted
customers, or in other restricted environments. For more information, see the
KBO743854 @& article in the Now Support Knowledge Base . Be sure to check for availability
updates in future releases.

« Some Now Assist products/features are currently available only for customers in some
regions. Be sure to check for availability updates in future releases.

» Some Al products and skills are not available in Regulated Markets. For more information,
see KB2593939: Regulated Markets Al Products/Skills Not Available &. Be sure to check
for availability updates in future releases.

Troubleshoot and get help

« ServiceNow Community on Al and Intelligence &
» Search the Known Error Portal for known error articles @

« Contact Customer Service and Support. &

Al limitations

This application uses artificial intelligence (Al) and machine learning, which are rapidly evolving fields of study that generate predictions based on patterns

in data. As a result, this application may not always produce accurate, complete, or appropriate information. Furthermore, there is no guarantee that this
application has been fully trained or tested for your use case. To mitigate these issues, it is your responsibility to test and evaluate your use of this application for
accuracy, harm, and appropriateness for your use case, employ human oversight of output, and refrain from relying solely on Al-generated outputs for decision-

making purposes. This is especially important if you choose to deploy this application in areas with consequential impacts such as healthcare, finance, legal,

employment, security, or infrastructure. You agree to abide by ServiceNow’s Al Acceptable Use Policy m, which may be updated by ServiceNow.
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https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/now?draw=case
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Data processing

This application requires data to be transferred from ServiceNow customers' individual instances to a centralized ServiceNow environment, which may be located

in a different data center region from the one where your instance is, and potentially to a third-party cloud provider, such as Microsoft Azure. This data is handled

per ServiceNow's internal policies and procedures, including our policies available through our CORE Compliance Portal a.

Data collection

ServiceNow collects and uses the inputs, outputs, and edits to outputs of this application to develop and improve ServiceNow technologies including ServiceNow

models and Al products. Customers can opt out of future data collection at any time, as described in the Now Assist Opt-Out page a.

For more information, see the Now Assist documentation a .

Exploring Now Assist for Purchase Order Management (POM)

With the ServiceNow® Now Assist for Purchase Order Management (POM) application, you can
use generative Al to support purchase order management tasks such as converting unstructured
supplier emails into a prioritized list of exceptions and providing a conversation-like experience
to mitigate purchase order exceptions.

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Now Assist for POM overview

Now Assist for POM enables you to use agentic workflows focused on purchase order exception
management.

Now Assist for POM benefits

Now Assist for POM offers the following benefits:

« Frees buyers from manual email triage and data entry.

« Delivers immediate acknowledgment and processing of supplier inquiries.
« Tracks all exceptions in the application with full audit trail visibility.

« Guides operational buyers identify and apply the most effective solutions to resolve purchase
order exceptions.

Now Assist for POM workHows

Agentic workfows

Workflow Feature User

Define PO exception Helps buyers identify and . . .
o . e e sn_poem_gen_ai_now_assist_fulfiller

mitigation strategy execute exception mitigation

strategies by analyzing « sn_poem_operational_buyer
delivery gaps and proposing

order changes with alternative

suppliers.

Supporting information for Now Assist for Purchase Order Management (POM)

Get a quick overview of the important information that is related to the Now Assist for Purchase
Order Management (POM) application.

Supported versions

Now Assist for POM is supported starting with Zurich.
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Supported user interfaces

The Now Assist for POM application includes the workflows that are listed in the following table.

Now Assist for POM supported interfaces

Interface

Purchase order exception Define PO exception mitigation strategy

Purchase order management tab in Source-to- Define PO exception mitigation strategy
Pay Workspace

Application information

Activate the Now Assist for POM store app (sn_poem_gen_ai) to use the GenAl capabilities for
streamlining the purchase order execution process.

This store app has the following dependencies:

» Now Assist for Platform (com.sn.now.platform)

» Now Assist for FSC Common (com.snc.sn_fsc_genai)

« Purchase Order Management application (com.snc.sn_poem_core)

« Now Assist for POM store app (sn_poem_gen_ai)

Activate the applications in the following order:

« Now Assist for Platform (com.sn.now.platform)

» Now Assist for FSC Common (com.snc.sn_fsc_genai)

« Purchase Order Management application (com.snc.sn_poem_core)

» Now Assist for POM store app (sn_poem_gen_ai)

For more information, see Configure Now Assist for Purchase Order Management (POM).

Configure Now Assist for Purchase Order Management (POM)

If you have the admin role, you can configure the Now Assist for Purchase Order Management
(POM) application so that an operational buyer or a supplier can use the generative Al skills in
Purchase Order Management.

Before you begin

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Role required: admin

Procedure
1. Install the Now Assist for POM plugin (sn_poem_gen_ai).

© For information about the plugin dependencies and plugin activation order, see Supporting
information for Now Assist for Purchase Order Management (POM).

o For information about the installation process, see Install Now Assist plugins &.
2. Review the define PO exception mitigation strategy agentic workflow in Al Agenti Studio.
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Review the define PO exception mitigation strategy workflow

Review the define PO exception mitigation strategy agentic workflow that uses Now Assist
agentic support to identify and execute mitigation strategies for purchase order exceptions.

Before you begin
Install the Now Assist for POM plugin (sn_poem_gen_ai).

Role required: admin

About this task
(7 ) Important: This agentic workflow is active by default. All fields are read-only. To modify
other fields, clone the workflow. Currently, you can't edit agent prompts or provide feedback
for training.

Users with [sn_poem_core.operational_buyer] role and the Now Assist Fulfiller
[sn_poem_gen_ai.now_assist_fulfiller] rolec will get mitigation strategies using the Define PO
exception mitigation strategy agentic workflow in the Now Assist panel.

This workflow uses the Now Assist agentic support to identify and execute mitigation strategies
for purchase order exceptions.

You can add or remove Al agents from this workfAlow by making a copy and customizing it. For
more information, about copying agentic workflows, see Duplicate an agentic workflow &.

Procedure

1. Navigate to All > Al Agent Studio > Create and manage.
The Manage agentic workflows and Al agents page appears.

2. Select Agentic workflows.

3. Open the workflow configuration page by selecting Define PO exception mitigation strategy.
If you want to modify this Al agent, you can refer to Modify an Al agent B. Adjust the settings for
your specific needs, and activate the duplicated version of the agentic workflow.

4, Select the Define key requirements page to review the following fields.

Write a clear description and list of steps

Field Description

Workflow  Define PO exception mitigation strategy.
Name

Workflow  The Define PO exception mitigation strategy workflow is an Al-powered

description workfow that resolves purchase order delivery exceptions by analyzing delivery
gaps, searching for alternative purchase order lines from different suppliers,
and creating optimized change requests that combine supplier-suggested
modifications with buyer-approved mitigation plans.

List of Instructions for the LLM service.
steps
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Add Al agents that can perform these steps

Tools and Model
Name Description knowledge Active
support
sources
Purchase Analyzes purchase order exceptions and Create Available Active
order generates actionable mitigation strategies by Change
plan calculating delivery gap schedules, identifying Requests,
creation alternative purchase order lines from different Fetch
Al agent suppliers, presenting options to buyers (direct Exception
edit, system suggestions, or refined search), and Gap
and executing combined change requests that Schedule
integrate both supplier-suggested modifications Details,
and buyer-approved mitigation plans. Get
Editable
Purchase
Orders

Unsupported model providers

LLM Model providers that this agentic workflow doesn’t support.
providers

All model providers are supported by the Define PO exception mitigation
strategy workfiow.

5. Select Continue.

6. Review how user and data access is defined to confirm that the default settings meet your
requirements by selecting Define security controls.

Define who can access this agentic workflow (ACLs)

Decision type Allow if

Roles sn_poem_gen_ai_now_assist_fulfiller
User Authenticated Not applicable

Active Active

() Note: This section defines which users can access and interact with this agentic
workflow. An access control list (ACL) has been automatically generated.

Define data access
Field Description
User identity type Dynamic user
Approved role(s) sn_poem_gen_ai_now_assist_Ffulfiller
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© Note:

The user identity type that this agentic workflow runs under determines the roles and the
data access permissions derived from them.

7. Select Continue.
8. On the Add triggers page, select Continue.

9. Review the information in the Select channels and status page.

What to do next

After reviewing the agentic workflow, you can get started by selecting Now Assist button on a
purchase order exception record or the exception card on the Purchase order management tab
in the Source-to-Pay Workspace.

Using agentic workflows in Now Assist for Purchase Order Management (POM)

Use agentic workflows in Now Assist for Purchase Order Management (POM) to track and resolve
anomalies or irregularities in the purchase order (PO) execution process.

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see .

Use the following agentic workflows that are available with Now Assist for Purchase Order
Management (POM)

Available agentic workflows for Now Assist for Purchase Order Management (POM)

Available agentic workfows Description Available Al agents
Define PO exception Helps buyers identify and Purchase order plan creation
mitigation strategy execute the best exception Al agent

mitigation strategies by
analyzing delivery gaps and
proposing order changes with
alternative suppliers.

@ Important: By default, all agentic workflows and Al agent records are read only.

« Duplicate an agentic workflow &
 Create an agentic workflow &

« Modify an agentic workflow &

There might be Al agents installed with the Now Assist application that are not used in agentic
workfAows. To learn how to see all agents that are available to you, see Find Al agents &.

Automated purchase order exception creation from emails

Emails sent by a registered supplier contact are automatically converted to purchase order
exceptions or universal requests by using the Email Intent to Action Agentic workfow.

The Email Intent to Action Agentic workflow analyzes incoming supplier emails, identifies the
email intent, and executes associated actions using the Intent Identification and Intent Executor
agents. For more information on the Email Intent to Action Agentic workfow, see .
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Prerequisites for automated creation of purchase order exceptions

To use this functionality, verify that the following steps are completed:

« Configure the [sn_supplier.sim_email] system property and edit the Value field to contain
supplier email address. For more information, see Configure properties for Supplier Case
Management.

0 Note: If you plan to use or are using the SLO Supplier inbox for scenarios such as
supplier case creation, you must use the same inbox for creating purchase order
exceptions.

« Deactivate the Create Supplier case for email inbound action. For more information, see
Deactivate Create supplier case from email inbound action.

« Activate the Trigger Intent to Action inbound action. To learn how to enable and configure
intent to action workfow to invoke the agentic workflow from inbound actions, see .

e Setthe sn_uni_req.universal_request_portal property value to Supplier. This
step supports supplier user experience cases where a supplier email cannot be automatically
converted to a purchase order exception. Instead, a universal request is created in the
Supplier Collaboration Portal and the supplier receives an email with a link to the universal
request created. For the link to correctly direct the supplier to the Supplier Collaboration Portal,
the sn_uni_req.universal_request_portal property value must be set to Supplier.

When a supplier sends an email to the configured email address, the Intent Executor Agent then
implements the associated action based on the following conditions:

« If the email contains a purchase order line related information, a purchase order exception is
created.

« If the email contains purchase order exception information related to different purchase order
lines, multiple purchase order exceptions are created.

« If the email contains vague information or queries unrelated to purchase order exceptions, a
universal request is created.

« If the purchase orders and purchase order lines mentioned by the supplier cannot be found in
the system, a universal request is created.

« If the sender of the email is not a registered supplier contact, an automated email reply is sent
requesting them to register.

« If the sender is mapped to several suppliers, an automated email reply is sent to request
clarification.

The supplier receives an email notification when a purchase order exception or a universal
request is created. A banner appears on purchase order exceptions created by the agentic
workflow, indicating that an agent created them. The originating email content is added as an
entry in the Activity stream, allowing operational buyers to review agent actions and flag any
discrepancies.

© Note:

e The supplier email must include a ServiceNow® purchase order line number (and not the
ERP purchase order line number) for the workflow to associate it with the corresponding
record.

« The workflow only processes emails that are in English.
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Identify and execute mitigation strategies for purchase order exceptions

Leverage the define PO exception mitigation strategy workflow to resolve purchase order
exceptions and avoid the risk of critical part shortages. This agentic workflow helps buyers
identify and execute the best mitigation strategies by analyzing delivery gaps and proposing
order changes with alternative suppliers.

Define PO exception mitigation strategy agentic workflow overview

The Define PO exception mitigation strategy agentic workflow analyzes purchase order
exceptions and generates actionable mitigation strategies by calculating delivery gap schedules.

Accessing the define PO exception mitigation strategy agentic workfow

To access the agentic workflow:

1. Navigate to All > Al Agent Studio > Create and manage.

2. Select Define PO exception mitigation strategy.

Available agents

The following table lists the agents that are used in the Define PO exception mitigation strategy

workflow.

Al agents used

Al agentrole

Purchase Analyzes purchase order exceptions and generates actionable mitigation strategies

order by calculating delivery gap schedules. It identifies alternative purchase order lines
plan from different suppliers, and creates optimized change requests that combine
creation supplier-suggested modifications with buyer-approved mitigation plans.

Al agent

Tools mapped to the Purchase order plan creation Al agent

Tools used in the Purchase order plan creation Al agent

Tool Execution

S mode Name Description

Scripts Autonomous Create Change Creates Purchase Request (PR) records of type
Requests 'revision' to implement approved mitigation

changes.

Scripts Autonomous Fetch Exception Retrieves the purchase order exception details
and Gap Schedule  and delivery gap schedule.
Details

Scripts Autonomous Get Editable Searches for alternative purchase order lines that
Purchase Orders can be modified to resolve delivery gaps.

Identify mitigation strategies for purchase order exceptions

The Define PO exception mitigation strategy workflow assesses the material delivery gap caused
by an exception. It then identifies alternative suppliers with open lines for the affected product
model and proposes order adjustments to mitigate the shortfall.
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Before you begin
Role required: Fulfiller for Now Assist for POM [sn_poem_gen_ai_now_assist_fulfiller]

Users must be assigned this role alongside the Operational Buyer role to use this agentic
workFow.

Procedure
1. Navigate to Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.
3. Use any of the following steps:
o Select the Now Assist button on any of the purchase order exception cards.

o View a purchase order exception. Select the Now Assist button on the exception record.
The Now Assist panel opens and the agentic workflow begins analyzing the exception and
building a mitigation strategy by:

© Qutlining the material delivery gap caused by the exception.
o Locating open purchase order lines with alternative suppliers for the same product model.
o Recommending order adjustments that can help offset the shortfall.

4, Review the proposed solution and either accept it or request specific changes to the
alternative supplier orders.

Result
The agentic workflow then creates the appropriate order revision (a purchase requisition of type
Order Revision) reflecting the approved changes.

Explore Purchase Order Management

Learn about the benefits and capabilities of Purchase Order Management (POM).

Purchase Order Management overview

Purchase Order Management simplifies the flagging of purchase orders issues and its resolution.

Purchase Order Management users

Users
User Description
Supplier Supplier reviews the purchase order, raises exceptions when

order terms can’t be met, and fulfills orders.

Purchase Order Management Purchase Order Management administrator is the local admin
administrator for the application and manages settings such as assignment
rules and priority settings.

Operational Buyer Operational Buyer can view, edit, and resolve purchase order
exceptions. The buyer can also be assigned purchase order
exceptions.

Purchase Order Management Purchase Order Management Viewer can view purchase order
Viewer exceptions but not be assigned to them and don’t have access
to Source-to-Pay Operations Workspace.
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Users (continued)

Description

Purchase Order Management Purchase Order Management Collaborator can view, edit, and
Collaborator resolve assigned purchase order exception tasks.

Purchase Order Management Workfow
A workflow for a purchase order exception might progress as follows:
1. The supplier communicates and raises attention to issues related to purchase orders by

submitting purchase order exceptions in Supplier Collaboration Portal.

2, The supplier can communicate different types of delivery plan changes, such delivering in
a single shipment on a different date, providing multiple smaller deliveries, or rejecting a
purchase order line.

3. The operational buyer monitors the incoming exceptions and associated tasks.
4., The operational buyer can act on the assigned purchase order exceptions.

5. The operational buyer can update impacted order and accept a supplier proposal.
Alternatively, the buyer can identify other open purchase orders with other suppliers delivering
the same material in the same time frame.

6. The operational buyer can also create, assign, and monitor tasks from the purchase order
exception record. The buyer can assign tasks both to internal procurement team members and
collaborators outside the procurement team.

7. When stronger supplier leverage is required to resolve exceptions, operational buyers can
create escalations to engage strategic buyers or other internal procurement stakeholders. A
supplier case is created when an exception is escalated.

Purchase Order Management benefits

Purchase Order Management benefits

Benefit Feature Users

Provide prompt visibility for the appropriate Reporting delivery Suppliers
buyer by reporting delivery plan issues related plan issues
to a purchase order.

Monitor and review purchase order exceptions POM landing page Operational buyers
from a centralized interface

Expedite detection and resolution of purchase Resolving purchase Operational buyers

order exceptions. order exceptions
Create and assign purchase order exception  Create and assign Operational buyers
tasks to other buyers and collaborators a purchase order

exception task

Review and complete assigned purchase
order exception tasks

Operational buyers,

» Work on a purchase Collaborators

order exception task

« View a purchase
order exception task
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What to explore next

To learn more about configuring and using Purchase Order Management, see:
» Configure Purchase Order Management
» Use Purchase Order Management

» Purchase Order Management reference

Source-to-Pay Workspace

The Purchase Order Management page in the Source-to-Pay Workspace enables you to manage
and work on tasks related to purchase order exceptions.

The Source-to-Pay Workspace provides a Purchase Order Management dashboard and tools
that enable you to do the following:

» Manage purchase order exceptions
» View and manage purchase order exception tasks

» Approve purchase order exceptions

The Source-to-Pay Workspace includes a landing page and a list view that enables you to work
on various aspects of the purchase order exception management process.

For more information about Purchase Order Management landing page, see POM landing page.
For more information about Purchase Order Management list view, see POM list page.

For more information about the Source-to-Pay Workspace, see Source-to-Pay Workspace.

End user and roles

End user and roles

End user and goal Required role

Operational buyer: View and manage purchase order sn_poem_core.operational_buyer
exceptions and tasks.

Purchase order management viewer: View purchase sn_poem_coreviewer
order exceptions.

Purchase order management admin: Local admin for sn_poem_core.admin
the application and its settings.

Purchase order management collaborator: View sn_poem_core.collaborator
assigned purchase order exceptions and tasks.

Fulfiller for Now Assist for POM: Role assigned to an sn_poem_gen_ai_now_assist_Ffulfiller
operational buyer to access Now Assist for Purchase
Order Management (POM).

View a purchase order exception

As an Operational Buyer, view a purchase order exception in the Purchase Order Management
landing page for further processing.

Before you begin
Role required: sn_poem_core.operational_buyer
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Procedure
1. Navigate to either of the following:
o All > Source-to-Pay Workspace.
o Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.
3. In the Purchase Order Management page, select the List icon to open the List page.
4. From the list page, navigate to either of the following submodules:
o My work > Open purchase order exceptions
o All work > Open purchase order exceptions

5. Select an exception number link from the Number column.

The details of purchase order exceptions are displayed on the Details
tab. For more information, see Purchase order exception Details

Servicenow All  Favorites  History =~ Workspaces Source-to-Pay Workspace 17 Q_ Search
Q Q) Landing page POE0001062 x e .-
= POEOO0O01062 © Confirm resolution Address exception v
Purchase order  ERP order Number  Priority state Created Updated Assigned to Exception type Supplier Created by
E PO0001079 4500000079 1 - Critical In Progress 2025-11-05 2025-11-05 Selenia Tuttisanti Delivery plan change Adobe Systems  ryan.gi; | com

@ Details Exception intelligence Exception tasks Purchase Order Exception T...

i Delivery plan change ~ l| ¢
Comments ~ Work notes Stacked view Attachments
B
Requested delivery date Purchased quantity
2025-11-14 8 100
© Everyone can see this comment
Proposed delivery date Proposed delivery quantity
2025-12-14 ) 10 .
Activity @ Yy Qa 5 7
Delivery date gap Delivery quantity gap
Selenia Tuttisanti 0
- o I 9
Field changes » 2025-11-05 08:13:48
Exception sub-type State In Progress was New No attachments available
Revised single delivery Drag or select files to upload
’ Ryan Cook
Field changes » 2025-11-05 08:06:40 [ select e |
Line item overview ~ Impact 1- High was Empty

Opened by Ryan Cook was Empty

Related PO line Model number Priority  1- Critical was
POLO001100 @ 44444
State New was Empty
ERP line number Supplier product
20 ChromX Chromatography Micropla... @
Delivery location Total line amount
2225 Lawson Ln, Santa Clara (HQ),... @ 1,000 USD ($)

page.

Purchase order exception Details page
The Details page is displayed when you select the link of a purchase order exception.

A purchase order exception refers to any discrepancy or problem that arises during the purchase
order execution process such as:

« Price changes or surcharges: Supplier requests higher unit prices, unexpected freight duty, or
handling fees.

« Goods receipt exceptions: Wrong material or lot received, or quality issues.

« Delivery plan exceptions: The supplier can’t deliver the full quantity or on time, or can’t deliver
at all.

On the Purchase Order Management, navigate to Lists > My work > Open purchase order
exceptions. Select a purchase order exception number link from the Number column to open the
purchase order exception Details page. For a description of the field values, see Purchase order
exception form.
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Purchase order exception Details page

Option Description

Multi-tab interface For each purchase order exception, the details
are displayed in tabs. For more information,
see Purchase order exception form tabs.

Activity stream Displays processing activities, comments, and
changes to the state of the exception. You can
filter activities by post types, field changes,
and flagged activities.

Contextual side panel Includes options to add attachments and
templates related to the purchase order
exception.

() Note: Purchase order exceptions are automatically archived three years from their
creation date and will no longer be available for editing or action.

View a purchase order exception task

View the purchase order exception record in Source-to-Pay Workspace to take action on your

assigned task.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure
1. Navigate to either of the following:

o All > Source-to-Pay Workspace.

o Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.

3. Select a task from Incoming tasks or All tasks section.

The purchase order exception task is displayed. Add comments or attachments as needed,
and then mark the task complete.

0 Note: For tasks of the Upload Documents action type, the Mark Complete button is not
available until a file is attached.

Configure Purchase Order Management
Plan and configure your implementation for Purchase Order Management.

Install Purchase Order Management

If you have the admin role, install the Purchase Order Management application
(com.snc.sn_poem_core). The application includes demo data and installs related ServiceNow
Store applications and plugins if they aren’t already installed.

®
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Before you begin

« Ensure that the application and all of its associated ServiceNow Store applications have valid
ServiceNow entitlements. For more information, see Get entitlement for a ServiceNow product
or application &.

» Review the Purchase Order Management listing in the ServiceNow Store for information on
dependencies, licensing or subscription requirements, and release compatibility.

« Install Sourcing and Purchasing Automation plugin (com.snc.sn_pr) before installing Purchase
Order Management.

« Select Load demo data option when you install Sourcing and Purchasing Automation.

Role required: admin

About this task

The following items are installed with Purchase Order Management:
» Roles

e Tables

Procedure
1. Navigate to Admin > Application Manager.

2. Find the Purchase Order Management application (com.snc.sn_poem_core) using the filter
criteria and search bar.

You can search for the application by its name or ID. If you can’t find the application, you might
have to request it from the ServiceNow Store.

In the list next to the Install button, the versions that are available to you are displayed.
3. Select a version from the list and select Install.

In the Review Installation Details dialog box, any dependencies installed with your application
are listed.

4, If you're prompted, follow the links to the ServiceNow Store to get any additional entitlements
for dependencies.

5. Optional: If demo data is available and you want to install it, select the Load demo data check
box.
Demo data are the sample records that describe application features for common use cases.
Load the demo data when you first install the application on a development or test instance.

Components installed with Purchase Order Management

Several types of components are installed with the activation of the Purchase Order
Management plugin, including roles and tables.

Roles installed

The following roles are installed with Purchase Order Management.
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List of roles installed

Role title [name] Description Contains roles
Purchase Order Can access all the features sn_shop.procurement_administratg
Management and capabilities of the
Administrator Purchase Order Management
[sn_poem_core.admin] application
Operational Buyer Can be assigned purchase « sn_poem_core.viewer
[sn_poem_core.operational_dmaeesg (PO) and also update - - ’

assigned POs.  sn_shop.procurement_specialist
Purchase Order Can view purchase orders sn_fin.procurement_user

Management Viewer
[sn_poem_coreviewer]

Tables installed

The following tables are installed with Purchase Order Management.

List of tables installed

Table Description

Purchase Order Exception Task Stores the purchase order exception tasks.
[sn_poem_exception_task]

Purchase Order Exception Stores the purchase order exceptions.
[sn_poem_exception]

Purchase Order Exception Split Line Stores the details of split lines when a supplier
[sn_poem_exception_split_line] submits a purchase order exception.

Application plugin installation sequence in Purchase Order Management

View the consolidated list of plugins, high-level description of each plugin, and the

dependencies that are required before installing each plugin in Purchase Order Management.

Application plugin list

Plugin name Description Dependencies

Sourcing and Purchasing Provides workflows and

Automation (com.snc.sn_pr) automation for sourcing
requests, negotiations, and
purchase requisitions.

» Source-to-Pay

(com.snc.sn_shop)

« Supplier Common
Architecture
(com.snc.sn_sIm)

Purchase Order Management Enables operational buyers Sourcing and Purchasing
(com.snc.sn_poem_core) and suppliers to flag purchase Automation (com.snc.sn_pr)

order issues and resolve them
efficiently.
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Plugin name Description Dependencies

Advanced Work Assignment  Provides configurations to Advanced Work Assignment
for Source-to-Pay Operations  support automatic routing, (glide.awa)
(snc.sn_spend_awa) queuing, and assignment of

finance cases and emails.

Assigning priority to a purchase order
Purchase order exceptions are automatically assigned a priority level to indicate the most urgent
issues.

Priority assignment calculation is done by using the Set Impact and Urgency fields
for Prioritybusinessrule. Abusiness rule is a server-side script that runs when a record
is displayed, inserted, deleted, or when a table is queried. Admins can use business rules to
change values in form fields automatically when the specified conditions are met.

Priority is calculated by using the time remaining to resolve the exception before the requested
delivery date (urgency) and the supplier's proposed delivery deviation from the order request
(impact).

The Priority field for purchase order exceptions can have one of the following values: Critical,
High, Moderate, and Low.

As an admin, you can configure the Set Impact and Urgency fields for
Prioritybusiness rule to fit your business practices. To calculate impact and urgency level
automatically based on the product model and supplier, use this business rule to create your
own advanced configurations.

Assigning purchase order exceptions to buyers

Use queues in Advanced Work Assignment to assign purchase order exceptions to the
appropriate buyer.

You can leverage the following default queues:

« Critical priority purchase order exceptions

» Moderate priority purchase order exceptions

These queues are preconfigured to assign purchase order exceptions depending on their level
of criticality.

Modify these existing queues or create a queue by selecting the purchase order exceptions
channel. For information on configuring a queue, see Configure the Sourcing and Procurement
Operations queues.

Domain separation and Purchase Order Management

Domain separation is unsupported for Purchase Order Management. Domain separation enables
you to separate data, processes, and administrative tasks into logical groupings called domains.
You can control several aspects of this separation, including which users can see and access
data.

Support level: No support
« The domain field may exist on data tables but there is no business logic to manage the data.

« This level is not considered domain-separated.

For more information on support levels, see Application support for domain separation @.
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Related topics

Domain separation for service providers @

Use Purchase Order Management
As a supplier, submit purchase order exceptions and work with operational buyers. Mitigate and
resolve these issues efficiently.

Reporting delivery plan issues
Submit a request in the Supplier Collaboration Portal to create a delivery plan change.
A delivery plan change refers to modifications to the agreed-upon delivery terms and schedule
specified in a purchase order. As a supplier contact, you can raise delivery plan change requests
from the Supplier Collaboration Portal to modify the order quantity and delivery dates.
You can create a delivery plan change in one of the following ways:

« You can use Raise a request option from the Supplier Collaboration Portal header.

« You can use Raise a request option directly from a purchase order line in Supplier
Collaboration Portal.

Raise a delivery plan change request
Submit a request in the Supplier Collaboration Portal header to create a purchase order
exception.

Before you begin
Verify that the supplier is also present in the Supplier Contact [sn_slm_contact_m2m_supplier]
table. This table stores information about supplier contacts and suppliers linked to them.

Role required: sn_slm.contact

Procedure

1. Navigate to Supplier Collaboration Portal home page by accessing your instance URL and
adding a /suppliex suffix.
For example, https://example.com/supplier.

2, From the My Company drop-down list of suppliers associated with your profile, select the
supplier.

3. In the portal header, select Raise a request.
4. Under the General category, select the Delivery plan change catalog item.

5. On the Delivery plan change form, fill in the fields.
For a description of the field values, see Delivery plan change form.

6. Select Submit.

Result
The application creates an exception and assigns it to the operational buyer.

Submit a delivery plan change request from a purchase order line

Submit a delivery plan change request directly from a purchase order line in the Supplier
Collaboration Portal.

Before you begin
Verify that the supplier is also present in the Supplier Contact [sn_slm_contact_m2m_supplier]
table. This table stores information about supplier contacts and suppliers linked to them.
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Role required: sn_sim.contact

Procedure

1. Navigate to Supplier Collaboration Portal home page by accessing your instance URL and
adding a /suppliex suffix.
For example, https://example.com/supplier.

2, From the My Company drop-down list of suppliers associated with your profile, select the
supplier.

3. From the My Active items list, select the purchase order lines count link.
4. From the list of purchase order lines, select a line.

5. On the purchase order line form, select Raise an issue.
You can raise an exception only for your assigned purchase order line items that have a
requested delivery date in the future, and where the state isn’t Closed.

6. Select Delivery plan change as the exception type, and select Submit.

7. On the Delivery plan change form, fill in the fields.
For a description of the field values, see Delivery plan change form.

8. Select Submit.

Result
The application creates an exception and assigns it to the operational buyer.
Resolving purchase order exceptions

After an exception is lagged, you can access the exception details, which explains the issue and
provides context about the purchase order line impacted. As the assigned Operational Buyer,
you can collaborate with internal stakeholders and the supplier to help resolve the issue.

You can collaborate with internal stakeholders and the supplier to help resolve the issue. This
collaborative process not only expedites the resolution of the order issue but also ensures all
the work can be tracked, audited, and reported. Automated approval routing and notifications
streamline the update process, integrating with Enterprise Resource Planning (ERP) systems on
completion.

Update a purchase order to accept supplier changes

After an exception is assigned to you, check the impacted purchase order and accept the
supplier suggested changes.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.
2, Select the Purchase order management tab.

3. Select an open exception that you want to work on.

4. From the Address exception list, select Update impacted order.
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SerVICENOW Al Favorites History  Workspaces Source-to-Pay Workspace

IA)] ~ Home POE$000001 x 4

=l POE9000001 © Confirm resolution | |+ Now assist

Find alternative suppliers

] PO%000001 450000011 4-low New 2026-03-21 2026-03-10 Ethan Brooks Delivery plan change Adobe Systems ryan.giggs@adobe.com
Uvdﬁ impacted order
) Cancel exception

Purchase order  ERPorderrumber Prioity  State  Created Updated Assigned to Exception type Supplier Createdby

(@ Details  Exception intelligence  Exception tasks
Escalate exception

Activity 1 vy Q ¥ N
i Delivery plan change ~ R4 Attachments Assign task
. . Ryan Cook
Requested defvery dote Purchased auantty B Ry ook eonatonasse
20260031 8 L Assigned to Ethan Brooks
Proposed delivery date Proposed delivery quantity Impact 3-Low
2026-04-13 ] 7 Opened by Ryan Cook
Priority 4~ Low
Delivery date gap Deivery quantity g
=
2 3
No attachments available
Exception subrtype

Revised single delivery.

Line item overview

Related PO ine. Model number
POL$000001 (o) PHOTOSHOP2017
ERP line number Supplier product.
10 Adobe Photoshop o
Delivery location Totalline smount
2225 Lawson Ln, Santa Clara (HQ), CA 55555 © 3,990 USD ($)

5. Select Accept supplier proposal as is.

Update impacted order

Criteria
(®) Accept supplier proposal as is

() Edit order

| cancel | (Y

Result

The supplier proposed changes to the quantity or delivery date, or both are updated in the
purchase order. This purchase order revision can then be routed for approval.

Update a purchase order to revise supplier suggested changes

After a purchase order exception is assigned to you, update the impacted purchase order by
proposing changes that differ from the supplier’s suggestions.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.
2, Select the Purchase order management tab.

3. Select an open exception that you want to work on.

4. From the Address exception list, select Update impacted order.
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SerVICeNOW Al Favorites  History

() Home POE$000001 x 4

POE9000001 ©

Purchase order  ERPordernumber  Priority  State
PO9000001 450000011 4 -Llow New

Workspaces

Created Updated
2026-03-21 2026-03-10

Details  Exception intelligence  Exception tasks

¢ Delivery plan change

Requested delivery date
2026-04-11

Proposed delivery date:
2026-04-13

Delivery date gap

Exception sub-type
Revised single delivery.

Line item overview

Related PO ine.
POL$000001

ERP line number

10

Delivery location

2225 Lawson Ln, Santa Clara (HQ), CA 55555

5. Select Edit order.

6. In the Quick edit window, update the purchased quantity or requested delivery date, or both.
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Purchased quantity

=]
Proposed delivery quantity
=]
Delivery quaniity gap
2

Model number
(o) PHOTOSHOP2017

Supplier produet
Adobe Photoshop

Totalline smount

Source-to-Pay Workspace

Assignedto Exception type
Ethan Brooks ~ Delivery plan change

3,990 USD ($)

Update impacted order

Criteria %

() Accept supplier proposal as is

@ Edit order

Suppler Createdby
Adobe Systems ~ryan giggs@adobe.com

Activity v
#) Ryen Cook
File changes = 2026-03-21 023656
Assigned to Ethan Brooks
Impact  3-Low
Opened by Ryan Cook
Priority 4~ Low

Showmore

| cancel | (Y

Nowassist | [ -
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Quick edit PO0001076 X

Edit quantity and delivery date. Changes may require vendor confirmation.

Number Product model

POL0001098 Chromatography Microplates

Supplier product Delivery location

ChromX Chromatography Micropla 2225 Lawson Ln, Santa Clara (HQ),

Unit price Total line amount

$10.00 $1,000.00

Purchased quantity % Requested delivery date
| 100 || 2025-11-14

[ Edit full record

7. Select Save edit.

8. Optional: To update more fields, select Edit full record.

Result

A purchase requisition of type Revision is created with your updates and is assigned to a
reviewer for further action.

Find alternative suppliers

If a supplier's inability to fulfill an order creates a shortfall, find an alternative supplier. Review
open orders with other suppliers for the same material at the required location. You can then
request for expedited delivery or increased quantities.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.
2, Select the Purchase order management tab.

3. Select an open exception that you want to work on.

4, From the Address exception list, select Find alternative suppliers.
The system displays open purchase orders with other suppliers for the same material as in the
Product model field of the exception.

5. Select Next.
6. In the Quick edit window, update the purchased quantity, the requested delivery date or both.
7. Select Save edit.

8. Optional: To update more fields, select Edit full record.

Result
A purchase order revision is created for the alternative supplier and is assigned to the supplier
contact.
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Confirm a resolution for a purchase order exception
Confirm a resolution for a purchase order exception. You can close the purchase order exception
when all necessary actions are complete.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.

3. Select an exception that you want to work on.

4, Select Confirm resolution.

5. In the Confirm resolution dialog, enter comments.

6. Select Submit.

Result
The purchase order exception is marked as closed.

Reassign a purchase order exception

Reassign an open purchase order exception to another operational buyer or team member when
the original assignee is unavailable, lacks the necessary authority, or when workload balancing is
required. This ensures exceptions continue progressing toward resolution without delays.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure
1. Navigate to Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.

3. Select an exception that you want to work on.

4, Select the More Actionsicon . ™/,
5. Select Reassign exception.
6. In the Reassign exception window, specify the user in the Assign to field.

7. Select Reassign.

Result
The purchase order exception is reassigned.

Change the priority level of a purchase order exception

Adjust the priority level of a purchase order exception manually to reflect its urgency and
business impact. This capability allows procurement teams to manage exceptions effectively
by ensuring high-impact disruptions receive immediate attention while lower-risk issues are
handled in appropriate sequence.

Before you begin
Role required: sn_poem_core.operational_buyer
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Procedure
1. Navigate to Workspaces > Source-to-Pay Workspace.
2. Select the Purchase order management tab.

3. Select an exception that you want to work on.

4. Select the More actions icon . ™

5. Select Change priority level.

6. In the Change priority level window, select the new priority level.
7. Select Update.

Result
The priority level of the purchase order exception is updated to reflect the new value.

Cancel a purchase order exception
Cancel a purchase order exception that is incorrectly filled or no longer required.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.

2, Select the Purchase order management tab.

3. Select an exception that you want to work on.

4, From the Address exception list, select Cancel exception.

5. Select OK.

Resulit
The purchase order exception is canceled.

Create and assign a purchase order exception task
Create a task associated with a purchase order exception and assign it to an operational buyer or
collaborator. You can track the task status from the purchase order exception.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.
2, Select the Purchase order management tab.

3. Select an exception that you want to work on.

4. From the Address exception list, select Assign task.
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Servicenow Al Favorites History =~ Workspaces Source-to-Pay Workspace + @ @ Q ﬁ

[fA)] & Landing page POE0001057 x 4+ o
= POEOQOQ1057 © [ Confirm resolution | [ + Now assist W Address exception v |18
Purchase order ERP order number  Priority State Created Updated Assigned to Exception type Supplier Created by Find alternative Suppliefs
E PO0001004 4500001004 4-Low New 2026-02-22 2026-02-22 Ethan Brooks Delivery plan change Adobe Systems  tejatej isirigudil@servi R
Update impacted order
@ Details Exception intelligence Exception tasks Cancel exception
Escalate exception
Activity @ Yy a ¥ .
i Delivery plan change ~ ty Attachments  Assign task
Requested delivery dat Purchased quanti il
equested dellvery date prchased quantity 8 Work notes on behalf of . 2026-02-22
2026-03-10 a 10 tejatejaswswanisirigudil@servicenow.com  ° 21:51:33
Subject: Delivery Delay
Proposed delivery date Proposed delivery quantity
2026-05-25 8 10 ‘We need to inform you that the delivery date for
purchase order line POL0001046 has been
Delivery date gap Delivery quantity gap changed to May 25, 2026. The quantity remains
76 0 ‘Show more

No attachments available
Exception sub-type

Revised single delivery

Line item overview ~

5. On the Create a new task form, fill in the fields.

Create a new task form

Field Description

Assign to Name of the buyer or collaborator.

Sub type Type of task being assigned.

Action type for task Action to be performed for the task.
Priority Urgency level assigned to the task.
Short description Short description of the task.

Create a new task for POEO0Q1057

Assign to @
[ Olivia Reed

Sub type ©@
[ Other

Action type for task % @
[ Upload Documents

Priority ®
{ 2 - High

Short description ©

Upload the spec documents and new invoices.

6. Select Create.
A purchase order exception task record is created.
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7. Update the record if needed and select Submit task.

(] Note:

To activate the Submit task button, fill in the Action type, Sub type, and Assign to fields,
and then save your changes.

Resulit
The task is assigned to the assignee. You cannot make any changes to the record until the

assignee completes the task.
Work on a purchase order exception task
View a purchase order exception task record to take action on your assigned task.

Before you begin
Users who have been assigned the sn_poem_core.collaborator role do not have access to the

Source-to-Pay Workspace.

Role required: sn_poem_core.collaborator

Procedure

1. Navigate to either of the following:
o All > Employee Center > My active items > Tasks.
© Review your work section in the home page.

2. Select a task.

Result
The purchase order exception task record is displayed.

What to do next
Review the task, add comments and attachments as needed, and then mark the task complete.

() Note: For tasks of the Upload Documents action type, the Mark Complete button is not
available until a file is attached.

Create a supplier escalation case from a purchase order exception

Create a supplier escalation case from the purchase order exception record to engage

procurement team members and resolve supplier issues faster.

Before you begin
Role required: sn_poem_core.operational_buyer

Procedure

1. Navigate to Workspaces > Source-to-Pay Workspace.

2. Select the Purchase order management tab.

3. Select an exception that you want to work on.

4. From the Address exception list, select Escalate Exception.
5. In the Request escalation window, enter a description.

6. Select Submit.
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Result

A supplier case is created. You can also track this supplier case from the Cases section of the
Exception Tasks table.

Create purchase order exception from Universal Request

Operational buyers can convert universal requests into purchase order exceptions during triage,
cutting down on manual effort and ensuring that purchase order related issues are tracked and
resolved more efficiently.

Before you begin
Role required: Operational buyer

« You must have the following plugin installed: Universal Request for Source-to-Pay Operations
Plugin [sn_fsc_ur_common].
« You must enable the Universal Request functionality.

« You must maintain users in the Purchase Order Management Universal Request Group
associated with the universal request service set.

Procedure

1. Navigate to All > Source-to-Pay workspace.
2, Select the list icon.

3. Navigate to Universal request > All.

4, Select a Universal Request.

5. Select Create purchase order exception.

6. In the Create New Purchase Order Exception form, fill in the details.
For a description of the field values, see Create new purchase order exception form.

The universal request number from which the purchase order exception is created appears in
the Universal Request field on the purchase order exception form.

7. Select Save.

Result
A purchase order exception record is created, which links to the original universal request.
Purchase Order Management reference

The reference topics provide additional information about the lists and forms that you use in
Purchase Order Management

Purchase order exception form

Use the purchase order exception form to view the information that an Operational Buyer can
use to perform related tasks.

Purchase order exception form

Description

Delivery plan change

Requested delivery date Delivery date requested by the buyer.
Purchased quantity Quantity requested by the buyer.
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Purchase order exception form (continued)

Field Description

Proposed delivery date Revised delivery date proposed by the supplier.
Proposed delivery quantity Revised delivery quantity proposed by the supplier.
Delivery date gap Difference between delivery date in the purchase order

and the proposed delivery date in the exception.

Delivery quantity gap Difference between quantity in the purchase order and
the purchase order exception.

Exception sub-type Type of purchase order exception. Options are:

« Revised single delivery: Indicates that an order is
delivered as a single shipment but with quantity or
delivery date changes or both.

» Phased delivery: Indicates that the order is split and
delivered in multiple shipments.

« Rejection: Indicates that an order can’t be supplied.

Line item overview

Related PO line Purchase order line number on which the exception is
created.

Model number Model number of the ordered item.

ERP line number Line number in the Enterprise Resource Planning (ERP)
system that corresponds to the purchase order line.

Supplier product Item ordered by the buyer.

Delivery location Location to which the product is to be delivered.

Total line amount Total cost for a single item on a purchase order, which is
calculated by multiplying the unit price by the quantity
ordered.

Unit price Price per unit of the item.

Purchase order exception form tabs

The Purchase order exception form includes tabs that store exception information, which an
Operational Buyer can use to perform related tasks.

Purchase order exception form tabs
Tab Description
Details Details about the purchase order exception.

Exception  Graph of planned deliveries for the product model and total quantity for a delivery
intelligence location that correspond to this exception line item.

Purchase order lines are sorted by the requested delivery date starting from
the current date and are grouped by whether the line items have associated

exceptions.
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Purchase order exception form tabs (continued)

Tab Description

Graph showing the total spend with the supplier across the past 12 rolling months,
giving buyers a quick view of recent expenditure patterns.

Exception  Follow-up actions that are created from this exception. For example, supplier
tasks cases, universal requests, exception tasks, purchase order revisions, and
approvals.

Delivery plan change form
Use the Delivery plan change form to provide deviations from a plan and create an exception.

Delivery plan changes form

Purchase order Purchase order details.
ERP number Unique number that the Enterprise Resource Planning

(ERP) system generates and uses to track a specific
order. This field is auto-populated.

Purchase order line Individual line under a purchase order. When selecting a
purchase order, all the purchase order lines are listed.

ERP line number An identifier assigned to each item being ordered within
a single purchase order. This field is auto-populated.

Delivery location Location where the product is to be delivered. This
field is auto-populated when the purchase order line is
selected.

Supplier product Supplier product to be delivered. This field is auto-
populated when the purchase order line is selected.

Purchased quantity Quantity purchased by the buyer. This field is auto-
populated when the purchase order line is selected.

Requested delivery date Date when the buyer is requesting the delivery. This
field is auto-populated when the purchase order line is
selected.

Type Different types of delivery plan change. Options are:

« Revised single delivery: \When you select this option,
the order is delivered as a single shipment but with
quantity or delivery date changes or both. Enter the
revised quantity or delivery date or both.

« Phased delivery: When you select this option, the
order is split in multiple shipments. Select Add and
enter the split dates and quantity.

« Rejection: When you select this option, the order can’t
be delivered. Enter a reason in the Rejection reason
field.

Proposed delivery quantity Revised delivery quantity.
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Delivery plan changes form (continued)

Proposed delivery date

Description

Revised delivery date.

Create new purchase order exception

Use the Create new purchase order exception form to provide details about the exception that is

being created from a universal request.

form

Create New Purchase Order Exception form

Field Description

Purchase Order Exception

Number

Exception type

Opened

Priority

Opened by
State

Supplier
Assigned to
Related PO

ERP line number
Delivery location
Intake source

Short description

Description

Delivery plan change
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Unique purchase order exception ID. This field is auto-
populated.

Type of exception being created. The default value is
Delivery plan change.

Date and time when this purchase order exception is
created.

Urgency and business impact of a purchase order
exception.

User who created this purchase order exception.

Current state of this purchase order exception. The
options are:

* New

« In progress
 Closed

» Canceled

« Resolved

Name of the supplier.
Name of the buyer that the exception is assigned to.
Purchase order to which exception is related.

Identifier assigned to each item being ordered within a
single purchase order. This field is auto-populated.

Location where the product is to be delivered. This
field is auto-populated when the purchase order line is
selected.

Source of supply for the materials.
Short description of the exception.

Long description of the exception.
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Create New Purchase Order Exception form (continued)

Field Description

Exception sub-type
Type of purchase orde