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Operational Technology

Use ServiceNow® for Operational Technology (OT) to help your organization streamline
operations, boost productivity, and maximize your Operational Technology up-time on the

production floor through digital workfows.

Operational Technology overview

Watch an overview about Operational Technology and the ServiceNow Operational Technology

Management solution.
https://playervimeo.com/video/11362536607?

h=6cb04e4cic&badge=0&autopause=0&player_id=0&app_id=58479

Benefits in Operational Technology, Core Operations, and empowering Factory

Workers

Operational Technology Core Operations

Contextualize and Streamline and digitize
safeguard your standard operating
Operational Technology procedures (SOPs) and
systems, connect to digital enable collaboration

workflows, and respond across the enterprise.
quickly to threats.

o

Factory Workers

Empower the workforce
with digital tools and
knowledge to adopt,
collaborate, and excel in

fast-changing conditions.

Maximize your uptime and build operational resilience with ServiceNow

Operational Technology Management

Before industry Operational Technology, manufacturers depended on manual processes and
legacy knowledge to maintain their environments. They found it challenging to get a complete
view of their environments and to secure, monitor, and manage it all. With the ServiceNow
Operational Technology Management solution, your industrial organization can now get a
complete and contextual view of your operational technology systems. With this view, you
can keep your systems secure, running, and connected to production processes and digital

workFAows. You can also enable your organization to assess, prioritize, and respond to events and

threats.
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Equipment model dependency view
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By using a digital map, your organization can gain greater visibility of the industrial operations
processes, systems, and relationships. With this map, you can manage and assess your potential

production impacts easier and faster.

Note: The Operational Technology Management solution isn't supported on Now

Mobile®.
Improve Get a complete and contextual view of your Operational Technology systems,
visibility so that you can keep your systems secure and running.

L_']

Digital Connect your Operational Technology systems to production processes and
workflows digital workflows.

09
o)

Vulnerability See everything in one place, so that you can assess, prioritize, and respond
management to events and threats.

Equip your workforce

Build low-code and no-code applications so that your employees can do collaborative
monitoring, extended troubleshooting, problem-solving, and in-depth situational analysis.
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See the solution brief & for details.

Applications

« Operational Technology Manager

Creates the foundational data and relationships that enable your organization to use the
ServiceNow® OT solution.

« Operational Technology Discovery
Amplifies the visibility of devices in your OT environment.
« Industrial Process Manager

Creates the ISA-95 Equipment Model data foundation required for the ServiceNow® OT
solution.

» Operational Technology Vulnerability Response

Enables effective prioritization and remediation of OT device vulnerabilities at the site level.
« Operational Technology Incident Management

Enables manufacturers to manage OT device incidents from open to closure.
» Operational Technology Change Management

Enables your organization to implement changes to OT devices and production processes.
» Operational Technology Knowledge Management

Helps you collect, organize, and share knowledge about your OT system, its devices, and the
resolved incidents within your organization.

« Operational Technology Request Management
Lets you request catalog items and fulfill them based on the defined flows.
« Recommended Actions for Operational Technology Service Management (OTSM)

Allows you to set up and apply real-time actionable recommendations for speeding up
the triaging process and resolving issues quickly across various records in the Industrial
Workspace.

» Al Enhanced Recommended Actions for Operational Technology Service Management
(OTSM)

Accesses external sources related to an OT incident, and contextualizes how the document is
relevant to the incident.

« Employee Center for OT

Central location where you can submit requests related to OT and industrial services.
« Industrial Workspace for Operational Technology

User interface that provides you with the tools you need to manage your OT data.

« Service Management: IT Service Management &
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« Security: Vulnerability Response &

« Visibility: IT Operations Management &

Get started

» Watch features demonstrated via DemoNow @&.
« For information on how to request and set up Operational Technology, see
o Configuring the Operational Technology Manager
o Configuring the OT Manager Foundation
o Configure the Industrial Process Manager
o Configuring Operational Technology Vulnerability Response
o Configuring Operational Technology Incident Management
o Configure ServiceNow Otto for Operational Technology (OT) Service Management
o Configuring Operational Technology Change Management
o Configuring Operational Technology Knowledge Management
o Configuring Operational Technology Request Management

o Configuring Recommended Actions for Operational Technology Service Management
(OTSM)

o Configure Al Enhanced Recommended Actions for Operational Technology Service
Management (OTSM)

o Configuring the Employee Center for OT
o Configuring the Industrial Workspace

» For more information about how Operational Technology manages and uses Common Service
Data Model tables, see Operational Technology and CSDM tables.

« For more information about the latest releases for Operational Technology, see ServiceNow
Store - Operational Technology release notes &.

Operational Technology Management licensing and
subscriptions

ServiceNow® OTM licensing calculates and presents subscription usage based on subscription
units. These units can include factors like the number of devices monitored or the subscription
duration.

Operational Technology Management licensing and subscriptions overview

This enables organizations to ensure compliance, allocate resources effectively, and make
informed decisions about scaling their OTM capabilities to safeguard their operational
technology systems and adapt to changing security and operational needs. Use the OTM
licensing module to access subscription-related details for the OTM products: ServiceNow OT
Foundation, ServiceNow OT Visibility, and ServiceNow OT Vulnerability Response.
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Get started

Explore OTM license Install ITOM SU Licensing References

Licensing for OTM
. 00
a5 i -

Learn about subscription- Know about installed
related details Update the latest components like
version of plugin scheduled jobs and tables
Contact Support

Contact Customer Service and Support @

Subscriptions for OTM

The ServiceNow platform employs OTM for license management in the manufacturing sector.
OTM encompasses licenses found in IT Operations Management, along with licenses exclusive
to the OTM domain.

Monitor OTM licenses in a manner similar to IT Operations Management licenses. Within the
ServiceNow instance, you can identify OTM license types on the ITOM Licensing Category
MetaData (OTM License > Licenses by Cl types) page, where the SKU Type column displays a
value of otm. By default, the license filter is set to SKU Type contains otm.

Install ITOM SU Licensing

Install or update the ServiceNow® ITOM SU Licensing [sn_itom_licensing] to ensure you use
the latest licensing functionality. The application includes demo data and installs related
ServiceNow® Store applications and plugins if they are not already installed.

Before you begin

« Ensure that the application and all of its associated ServiceNow Store applications have valid
ServiceNow entitlements. For more information, see Get entitlement for a ServiceNow product
or application &.

« Review the ITOM SU Licensing @ application listing in the ServiceNow Store for information on
dependencies, licensing or subscription requirements, and release compatibility.

Role required: admin

About this task

Prior to Q12022, the original licensing mechanism was delivered as part of the family releases.
Since then the licensing mechanism is delivered using ServiceNow ™ ITOM SU Licensing on
ServiceNow Store. The system automatically installs ServiceNow® ITOM SU Licensing. You
receive notifications when updates for this application are available on ServiceNow Store.

The following items are installed with ITOM SU Licensing:

» Scheduled jobs

e Tables
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For more information, see Components installed with ITOM SU Licensing for OTM.

Procedure
1. Navigate to All > System Applications > All Available Applications > All.

2. Find the application (sn_itom_licensing) using the filter criteria and search bar.

You can search for the application by its name or ID. If you cannot find the application, you
might have to request it from the ServiceNow Store.

In the list next to the Update button, the versions that are available to you are displayed.
3. Select a version from the list and select Update.

In the Install dialog that is displayed, any dependencies that are installed along with your
application are listed.

4, If you're prompted, follow the links to the ServiceNow Store to get any additional entitlements
for dependencies.

5. Optional: If demo data is available and you want to install it, select the Load demo data check
box.
Demo data are the sample records that describe application features for common use cases.
Load the demo data when you first install the application on a development or test instance.

6. Select Update.

View subscription statistics for OTM

View the count of OTM application subscriptions purchased and consumed by your organization,
offering valuable insights for resource management and operational technology optimization.
Before you begin

« Ensure your organization has active OTM subscriptions.

« Ensure that you installed the latest available version of the ITOM SU Licensing from
ServiceNow Store @.

Role required: sn_itom_license.reader

About this task
Evaluate the allocation of configuration items (Cls) and their allocation levels to assess the OTM
subscription utilization of your organization and to prepare for future subscription requirements.

Procedure

1. To view subscription information for OTM subscriptions purchased a la carte, navigate to OTM
License > License Summary.

2. Review the details presented on the form, as outlined in the Subscriptions form for the OTM
products.

Review OTM resource usage against allocated subscription units

Review and analyze resource statistics that OTM products can manage and compare this
information to the average allocation of subscription units.

Before you begin
Role required: admin
© 2026 ServiceNow, Inc. All rights reserved. 10
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About this task

Explore detailed licensing data trends of OTM using the OTM Licensing dashboard. Observe
daily Cl counts or view the averages for the last 90 daily counts. This feature provides domain-
specific information and specific Cl listings for each daily count, enabling you to effectively
monitor and analyze resource usage over time.

() Note: Cis managed by SG-OT Excel are counted and listed for license consumption with
last_scan dates more recent than, equal to, and older than 90 days.

Procedure

1. Navigate to All > OTM License > OTM Licensing Dashboard.

2, Select the relevant tab to display the dashboard for the OTM product.
3. Point to a bar to view the number of OT devices in each category.

4, Select the bar to view a list of the type of OT devices.

5. Review the dashboard described in OTM Licensing dashboard.

Check Cl count used for OTM subscriptions

View the daily counts or the averages for the most recent 90 days of Cl data. ServiceNow OT
Foundation, ServiceNow OT Visibility and ServiceNow OT Vulnerability and Response offer
insights into the licensed resources that OTM applications support. Resources that OTM
applications discover, monitor, and provision are configuration items (Cls) stored in the CMDB.
The OTM licensing module combines this Cl information with the information on subscriptions
your organization purchased to produce statistics on subscription use by OTM applications.

Before you begin
« Ensure your organization has active OTM subscriptions.

« Ensure that you installed the latest available version of the ITOM SU Licensing from
ServiceNow Store @.

Role required: sn_itom_license.reader

About this task
ServiceNow incurs charges for the usage of ServiceNow OT Foundation, ServiceNow OT Visibility

and ServiceNow OT Vulnerability and Response. To gain a deeper understanding of the products
and features included in OTM subscriptions, see Subscriptions for OTM.

The procedure for gathering and consolidating data for licensing purposes involves the following
series of actions:

1. The OTM licensing system calculates the daily count of configuration items (Cls) managed
by each OTM product, subsequently categorizing these Cl counts into distinct licensable CI
categories.

2. In some cases, identical configuration items (Cls) can be managed by various features within
the same OTM products. In such cases, adjustments are made to eliminate any duplications in
the Cl count.

3. In cases where IT configuration items (IT Cls) are categorized as OT configuration items, the
Cls are counted only once - under OTM licensing and not under ITOM licensing.

4, The licensing module consolidates Cl counts from OTM applications to calculate the average
of the daily CI count for the last 90 days.
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Note: Cis managed by SG-OT Excel are counted and listed for license consumption
with last_scan dates more recent than, equal to, and older than 90 days ago.

5. The licensing module matches the daily average Cl counts for OTM applications with the
licensing details provided in the customer contract to generate license-related statistics.

Consequently, you can view the statistics on how your organization utilizes the purchased
subscription units.

View information on Cl count and subscriptions purchased for each OTM application separately
(ala carte):

« Total Count: The average of the Cl counts collected over 90 days, categorized by Cl types, for
each individual OTM application.

Note: Cis managed by SG-OT Excel are counted and listed for license consumption
with last_scan dates more recent than, equal to, and older than 90 days ago.

« Subscription Unit Ratio: Ratios determine how many Cls of a particular Cl category
necessitate a subscription. The licensing module retrieves this ratio information from customer

contracts.

« Total Subscription Units Consumed: The quantity of subscriptions used by your organization
for each Cl category within each OTM application. This calculation is performed by applying
the subscription units ratio to the count of Cls within each respective Cl category.

« Total Subscription Units Consumed: The total subscription units consumed by all OTM
applications combined.

You can access OTM Subscription Unit (SU) consumption categorized by domain. This data can
be useful for allocating consumption and expenses to different organizations.

Procedure

1. Navigate to OTM License > License Report.

2. Optional: View the average of daily Cl counts for the last 90 days.

3. Optional: To view the daily Cl counts, modify the filter to set Aggregated to False.

(Optional) If needed, you can modify the view by sorting the columns. The Created column
displays the timestamp indicating when the Cl information was most recently updated.

View Cls consuming OTM subscription units

Generate a list of currently countable Cls for each of the OTM applications: ServiceNow® OT
Foundation, ServiceNow ™ OT Visibility and ServiceNow® OT Vulnerability and Response.

Before you begin
» Ensure your organization has active OTM subscriptions.

« Ensure that you installed the latest available version of the ITOM SU Licensing from
ServiceNow Store &.

Role required: sn_itom_license.reader
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About this task

The Cl list generated is strongly correlated to the most recent daily count of Cls. However, the
number of Cls on the generated list may display slight discrepancies compared to the latest daily
count. This can occur if any changes have been made since the last daily count.

Procedure

1. Navigate to All > OTM License > Report OTM Licensable Cls.
The Report ITOM Licensable Cls page appears.

2, Select the application for which you want to see licensed Cls.

o Foundation

o Visibility
o HLA
°o Health
= v &3 Report ITOM licensable Cls | Application v | Search @ Actions on selected rows... V] m
All > SKU = otm > Sys ID != 3af7b49b1b7830507eb25311604bcb4f
[] @ Application Max Results Status Progress Additional Filters for Cls
Foundation 10,000 Completed 1/10000
Health 10,000 NA.
Visibility 10,000 Completed 1/10000
HLA 10,000 NA.

3. To create a report for the selected applications, select Populate licensable Cls.

4, To accept the confirmation message and generate the report, select Yes.

The new report replaces the data in the previously generated report. You can cancel the report
by selecting the application and then opting for the Cancel Job option.

5. Wait for a few minutes and then refresh the page.
The application status is displayed as Completed once the report has finished processing.

6. Select the application and then select Show licensable Cls.

The ITOM Licensable Cls page for OTM SKU displays the list of Cls with an OTM license.

OTM SU Licensing References

Use reference topics to gain valuable insights on the components installed with OTM licensing,
subscription forms for OTM products, and an overview of the OTM licensing dashboard. Navigate
the subtopics to access specific guidance and references on each of these critical aspects,
helping you effectively manage your OTM subscriptions and licensing requirements.

Components installed with ITOM SU Licensing for OTM

Several types of components are installed with activation of the OTM SU Licensing plugin,
including scheduled jobs and tables.

Scheduled jobs installed

Scheduled job Description
ITOM Exclusion Tables Update Store Updates the exclusion list.
ITOM Licensing Aggregator Store Calculates the average of daily Cl counts

for the last 90 days.
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Scheduled job Description

ITOMHealthCIReporterWithOTOMCountOTOMStore Compiles the list of licensable Cls for

OTM Health.

ITOM Health Licensing Usage Count Store Calculates the daily Cl count for OTM
Health.

OTOM Licensing Visibility Cl Listing Store Compiles the list of licensable Cls for
OTM Visibility.

OTM Foundation Licensing CI Listing Store Compiles the list of licensable Cls for

OTM Foundation.

OTM Foundation Licensing Usage Count Store Calculates the daily licensable CI counts
for OT Foundation.

Tables installed

Table Description

ITOM LU Discovery Source Mapping Contains the list of licensable discovery source for each

category.
[itom_lu_discovery_source_mapping]

ITOM LU Governance App Mapping  List of records that contain the mapping of governance

applications to their respective licensable Cls.
[itom_lu_governance_app_mapping]

ITOM LU Governance Cls Contains the list of Cls counted under the Governance

license.
[itom_lu_governance_ci]

ITOM License Exclusion Metadata Contains the list of exclusion rules applicable to

different license.
[itom_license_exclusion_metadata]

License Exclusions Contains the list of Cls that need to be excluded from

the license count based on the exclusion rule.
[license_exclusion_list]

Visibility LU Temporary Contains the list of Cls counted under the Discovery
license.

[visibility_lu_temp]

ITOM Licensing Category MetaData  Contains licensing metadata.

[itom_lu_category_metadatal

ITOM Licensing Discovery Sources  Contains the categories for all discovery sources.

[itom_lu_discovery_sources]

Subscriptions form for the OTM products

Learn about the essential fields and indicators found on the Subscriptions form for our products,
enabling streamlined subscription management and clarity in your OTM product usage.

View the following subscription statistics for items purchased individually (a la carte):
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Name

The name of the OTM application.
Purchased

The number of purchased subscriptions per application.
Capacity Definition ID

The ID used for retrieving daily consumption data of subscription units from an
application.

Start date/End date

The time duration during which this subscription remains active.

Subscriptions a la carte

The licensing module calculates and displays subscription consumption as follows:
Subscriptions a la carte

The Subscriptions window displays the information for purchased and allocated
subscriptions for OTM applications.

OTM Licensing dashboard

Use the OTM Licensing dashboard to assess resource consumption and status in relation to your
acquired subscriptions. The dashboard provides dedicated reports for each OTM application,
providing visual representations of daily usage counts and the average utilization of subscription
units over a 90-day period. The OTM Licensing dashboard is an integral component of ITOM
Licensing application version 4.0, accessible at ServiceNow Store.

Request apps on the Store

Visit the ServiceNow Store B website to view all the available apps and for information about
submitting requests to the store. For cumulative release notes information for all released apps,
see the ServiceNow Store version history release notes &.

Required ServiceNow Al Platform roles

admin

Access the Assessment dashboard

To open the dashboard for OTM, navigate to All > OTM License > OTM Licensing Dashboard.
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OTM Licensing dashboard - Visibility
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OTM Licensing dashboard - Foundation

Visibility  Foundation
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Use cases

For examples of how different people
use cases.

admin

in your organization would use this dashboard, see these

Dashboard use

Validate the resource usage for different
OTM products. Report the cases where
the organization exceeded the number of
purchased subscription units for specific
resources.

() Note: ServiceNow applications refer to devices and applications that comprise an
application service as configuration items (Cls).

Data visualization

The dashboard includes the following

Source table

visualization:

Description

OTM Visibility Usage and OTM ITOM Licensing Cl Counts

Foundation Usage
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Title
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ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks are trademarks and/or registered trademarks of ServiceNow, Inc., in the United States and/or other countries.

Source table

UsageAnalytics Counts for
Tables [usageanalytics_count]

Description

counts, which means all the
detected resources before
deduplication, normalization,
and reconciliation required to
sort them into specific Cls.

@ Note: Cis managed
by SG-OT Excel are
counted and listed for
license consumption
with last_scan dates
more recent than, equal
to, and older than 90
days ago.

Hover over the bars to see the
table of resource types. Each
type is shown with an absolute
number of resources and a
share it takes among others.

The second area displays bars
that represent Subscription
units counts for different
licensable categories for

the last 120 days per OT
application.

The dashboard also displays
the brown line that represents
the UsageAnalytics counts
for table. This count is based
on average consumption of
subscription units for the last
90 days. A SU ratio is used
where one server, three PaaS
resources, three containers,
or one unresolved monitored
object equal 1 SU.

Hover over the vertical bar

in the Subscription units

area for the desired day to
open the Available Cls list.
The table shows each Cl
category included in the

daily CI count, along with an
absolute number of resources
and a share it takes among
others.

The third area shows which

version of the OTM Licensing
is used on the instance every
day. It helps explaining spikes

Other company names, product names, and logos may be trademarks of the respective companies with which they are associated.
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Source table Description

in count every time the new
version is installed.

Operational Technology (OT) Manager Foundation

Use the Operational Technology (OT) Manager Foundation to help streamline processes in the
Industrial Workspace related to your OT device data.

Get started

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see
ServiceNow product tiers &.

Get started with Al

Starting with the Australia release, Now Assist for Operational Technology Manager (OTM) is
being prepared for future deprecation. It will be hidden and no longer installed on new instances
but will continue to be supported. For details, see the Deprecation Process [KB0867184] & article
in the Now Support Knowledge Base.

The ServiceNow Al Platform now brings you a new Al experience with three licensing tiers
available:

« Foundation: Al basics to deliver insights
« Advanced: Al to boost productivity across relevant use cases

« Prime: Act autonomously with all Al assets, and create your own

For more information, see ServiceNow product tiers @&.

For more information about Al capabilities in Operational Technology Manager, see OT Manager
Foundation.

For information about Al assets that are available on the ServiceNow Al Platform, see the
following topics:

« Generative Al skills 8

» Agentic workflows &
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© Important:

« Not all model providers are available for customers with in-country SKUs, and some
Al products/features are currently unavailable for in-country customers. For more
information, see the KB1584492 & article in the Now Support Knowledge Base. Be sure to
check for model provider availability updates in future releases.

« Some Al products/features are currently unavailable for customers in the FedRAMP, NSC
DOD IL5, or Australia IRAP-Protected data centers, self-hosted customers, or in other
restricted environments. For more information, see the KB0743854 & article in the Now
Support Knowledge Base. Be sure to check for availability updates in future releases.

« Some Al products/features are currently available only for customers in some regions. Be
sure to check for availability updates in future releases.

» Some Al products and skills are not available in Regulated Markets. For more information,
see KB2593939: Regulated Markets Al Products/Skills Not Available &. Be sure to check
for availability updates in future releases.

Al limitations

This application uses artificial intelligence (Al) and machine learning, which are rapidly evolving fields of study that generate predictions based on patterns

in data. As a result, this application may not always produce accurate, complete, or appropriate information. Furthermore, there is no guarantee that this
application has been fully trained or tested for your use case. To mitigate these issues, it is your responsibility to test and evaluate your use of this application for
accuracy, harm, and appropriateness for your use case, employ human oversight of output, and refrain from relying solely on Al-generated outputs for decision-

making purposes. This is especially important if you choose to deploy this application in areas with consequential impacts such as healthcare, finance, legal,

employment, security, or infrastructure. You agree to abide by ServiceNow’s Al Acceptable Use Policy a, which may be updated by ServiceNow.

Data processing
This application requires data to be transferred from ServiceNow customers' individual instances to a centralized ServiceNow environment, which may be located
in a different data center region from the one where your instance is, and potentially to a third-party cloud provider, such as Microsoft Azure. This data is handled

per ServiceNow's internal policies and procedures, including our policies available through our CORE Compliance Portal (] .

Data collection

ServiceNow collects and uses the inputs, outputs, and edits to outputs of this application to develop and improve ServiceNow technologies including ServiceNow

models and Al products. Customers can opt out of future data collection at any time, as described in the Al Opt-Out page a.

ServiceNow Otto for Operational Technology (OT) Service
Management

Use the ServiceNow Otto for Operational Technology (OT) Service Management application
to summarize the Operational Technology (OT) incident information and generate incident
resolution notes. You can enable your users to understand the context so that they can
implement quicker resolutions.

Get started

() Note: Depending on your license, you will have access to certain application features,
generative Al skills, agentic workflows, and Al agents. For more information, see
ServiceNow product tiers &.

Get started with Al

Starting with the Australia release, Now Assist for Operational Technology Service Management
(OTSM) is being prepared for future deprecation. It will be hidden and no longer installed on
new instances but will continue to be supported. For details, see the Deprecation Process
[KB0O867184] & article in the Now Support Knowledge Base.
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The ServiceNow Al Platform now brings you a new Al experience with three licensing tiers
available:

« Foundation: Al basics to deliver insights
« Advanced: Al to boost productivity across relevant use cases

« Prime: Act autonomously with all Al assets, and create your own

For more information, see ServiceNow product tiers &.

For more information about Al capabilities in Operational Technology Service Management, see
ServiceNow Otto for OTSM.

For information about Al assets that are available on the ServiceNow Al Platform, see the
following topics:

« Generative Al skills &

e Agentic workflows @

© Important:

« Not all model providers are available for customers with in-country SKUs, and some
Al products/features are currently unavailable for in-country customers. For more
information, see the KB1584492 & article in the Now Support Knowledge Base. Be sure to
check for model provider availability updates in future releases.

« Some Al products/features are currently unavailable for customers in the FEdRAMP, NSC
DOD IL5, or Australia IRAP-Protected data centers, self-hosted customers, or in other
restricted environments. For more information, see the KB0743854 & article in the Now
Support Knowledge Base. Be sure to check for availability updates in future releases.

« Some Al products/features are currently available only for customers in some regions. Be
sure to check for availability updates in future releases.

« Some Al products and skills are not available in Regulated Markets. For more information,
see KB2593939: Regulated Markets Al Products/Skills Not Available &. Be sure to check
for availability updates in future releases.

Al limitations

This application uses artificial intelligence (Al) and machine learning, which are rapidly evolving fields of study that generate predictions based on patterns

in data. As a result, this application may not always produce accurate, complete, or appropriate information. Furthermore, there is no guarantee that this
application has been fully trained or tested for your use case. To mitigate these issues, it is your responsibility to test and evaluate your use of this application for
accuracy, harm, and appropriateness for your use case, employ human oversight of output, and refrain from relying solely on Al-generated outputs for decision-

making purposes. This is especially important if you choose to deploy this application in areas with consequential impacts such as healthcare, finance, legal,

employment, security, or infrastructure. You agree to abide by ServiceNow’s Al Acceptable Use Policy n, which may be updated by ServiceNow.

Data processing

This application requires data to be transferred from ServiceNow customers' individual instances to a centralized ServiceNow environment, which may be located

in a different data center region from the one where your instance is, and potentially to a third-party cloud provider, such as Microsoft Azure. This data is handled

per ServiceNow's internal policies and procedures, including our policies available through our CORE Compliance Portal a.

Data collection

ServiceNow collects and uses the inputs, outputs, and edits to outputs of this application to develop and improve ServiceNow technologies including ServiceNow

models and Al products. Customers can opt out of future data collection at any time, as described in the Al Opt-Out page a.
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