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Home > To-dos

HCTASKO09875 3moago 2lhago Inreview

HIPAA Compliance patient consent

CS50067474 2 - Medium 2021-09-09

Details  Achivity

© ® L 13 @ D&EQP Qsa <>

HIPAA Compliance Patient Consent Form

Our Notice of Privacy Practices provides information about how we may use or disclose protected health

information

The notice contains a patient’s rights section describing your rights under the law. You ascertain that by
your signature that you have reviewed our notice before signing this consent.

The terms of the notice may change, if so, you will be notified at your next visit to update your
signature/date

Print name Draw sign
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§’=§ Enrollment for Patient Support Program [ Resolve (1)
N i

Playbook  Patient Information  Patient Activity ~ More ¥

i i H Intake 2 @
Patient services V i v Case information |
< Intake D Inprogress PV Patlent “
~ atient
remaining [l Review eligibility @
';jl ved to M ‘i Gilly parker
- oy MRN 123 674 9999
© Review enrollment details g /
P i DOB
© Review insurance rogram details Aug 13,1956
3 Review eligibility Drug assistance program (DAP) provides prescribed medications for free for up to 12 months to Mobile phone
U qualifying U.S. patients. Please carefully read the eligibility criteria. +17982827777
Review prescription Email
Checklist gillyparker@mailnator.com

Review patient consent
Patient is over 18 years of age

Timeline
< ] >

L Patient is a permanent, legal resident of the United States, Puerto Rico, or U.S. Virgin Islands.
Preauthorizations .
1 remainin Patient meets the household income guidelines for the program.

; : : ’ i
Preauth details [ Patient’s healthcare provider has prescribed a qualifying DAP medication

Case - Priority 3-4 resolution (5 days)
Activate services . (
1 remaining
Review order 1h10m
On track

Drug dispatch

Review order
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& SOLANA | Vaccine Management &) Ellie Anderson

K. SOLANA | Vaccine Management Ellie Anderson

Home > All appointments > Appointment details
Manage your app0|ntments Baine, Chris 1D Verified

Aug 13,1945 (929) 334- 6767 440 Lawson Dr, Apt 321
Choose a location Y San Francisco, CA 94108

Email address

Select a location to get started.

zane.sulikowaski@gmail.com

Appointment code ~
Appointment details
Date Appointment cod Assigned t
Jan 24, 10:00 am NCJNDJXB3 Ellie Anderson

LL .U CVS, Nob Hill ® Scheduled Flu Vaccine, Covid Booster

You can also use a QR code to find an May 12, Tuesday
appointment

T ——— Recent vaccinations

Vaccine Manufacturer  Date Observation notes

®lstDose COVID-19  Moderna 01022021 Patient showed no sign of discomfort

Screening and consent

Have you had a fever or felt il in the past 48 hours?

Have you ever had an allergic reaction to:

Acomponent of the COVID 19 Vaccine including polyethylene glycol (PEG)
Polysor

Aprevious dose of COVID-19 vaccine
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Patient

~e @

Uses the Patient Portal to
engage with the digital
healthcare system.

healthcare cases.

Uses Workspace to manage

Healthcare Agent

b

Accesses healthcare data
related to patients.

Healthcare Practitioner
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M A T3 VERELET,

F#%&ES [sn_hcls_book_appt_task] EBEDT —RAKX(EZFDIRRT —RY 1 T (CEEE
FHFIENEFHROY RO DFBEREFELE T,

S5RDEZWT (Claim diagnosis) BEROZHIBRZREFLEX I,
[sn_hcls_claim_diagnosis]

RN W' — [sn_hcls_claim_header] BEORDD CZILWNBE(SEESNX A VEE
ROFBZREFELET,

S53KBBHB [sn_hcls_claim_line] BRAYVY—(CREET 271 T LADFEBEREL
ENCR

EBET/I\ARAVRAN=INR=RT7A1T A ES =P A PANE:2 ik @V S S | VACr i
[sn_hcls_medical_device_install_base_item] A& UTRELE T,

44 [sn_hcls_condition] BRaLNIICERUTIREE, BB, 2. XE&
ZOMDANRY KR, BB, RIzIFERREER
[CEATBBEHRZRFLET,

BEDEE [sn_hcls_dosage_definition] BRER/I\ODA—H—E UL TER

9 B7=H®D Dosage specification
[sn_hcls_dosage_specification] T—7ILEET
MELET,
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2Dtk [sn_hcls_dosage_specification] 70495 AICEER F SNIEERRIRRDIRS (TR
IIRBEREREFLET,

FBEZ# [sn_hcls_dosage_variable] NIRTPESATHAIVRY—EREE 77
DT—23 D [BONAZE] 7+ —AICKRRSN
ZREDARICERESINEERZRELEXT,

2222 [sn_hcls_encounter] NIVRT PO —ERZRH LD, BEBOREIK
RRETHELEZD T D7D, BEEAIWRT TP
ONA 5 —BOPDOERD (CRET DIBREREFELX

ER
BHEHTOT S A BENERINTVWBRTOTSLZREFELET,
[sn_hcls_enrolled_program]
BEiEH OIS LY —ER TS LEZRTOLRO—IRE UTEBIICIEH
[sn_hcls_enrolled_program] SNB3 705 —ERZRFLEXT,
EET— R [sn_hcls_case] NILVRT PEEEDT — A= FRELVLE T,

@ I EEY—2 [sn_hcls_case] T—TILI&
WRT—TILTHD, HRIEETT,

NIVRZAT 7 I—Rtw ks [sn_hcls_code_set]  ServiceNow «f Y R4 ¥V R CHIATEER I — R
ty hOFBZRELERD,

EEMEBIDFRTEHD [sn_hcls_location] MRS (CREET [T SNTIBPIDHBEREFELE
ER

EREIRS [sn_hcls_organization] EEMERI D32 % ServiceNow 1 Y RY Y R (TR
7FUEYT,

EESY R [sn_hcls_task] EEEBADERT — AKX EBEICEERITS
N9 2RO OFEMBZRELED,

(] 7E: BEEY R [sn_hcls_task] [ZiRT—
TILTHD. IRITBETT,
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A& [sn_hcls_medium]

EDIFE
[sn_hcls_medication_prescription]

XV )\—=TFS Y [sn_hcls_member_plan]

FRR [sn_hcls_observation]

£F [sn_hcls_patient]

R ¥ — [sn_hcls_policy]

R Y—DREE (Policy consent)
[sn_hcls_policy_consent]

KEfTE [sn_hcls_practitioner]

FEMTEPATERD [sn_hcls_practitioner_facility]

FXEMEEPID

[sn_hcls_pract_location_specialty]

& DEPIN T

[sn_hcls_pract_location_specialty]

BRIAGREHT (Pre-authorization diagnosis)
[sn_hcls_pre_auth_diagnosis]

EHIAR T 1 T A (Pre-authorization item)
[sn_hcls_pre_auth_item]

EBRIAGREX [sn_hcls_pre_auth_header]
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FIE [sn_hcls_procedure] BECHULTITo>TWB, £@FT0oN7D
YaVICEITBRERERFELET, 7OY3aY
(F. FMOKXSBYBOENADHZEDHNIE.
REOY—ER, hovtUVI, #ERERDOK
SICBEEMNMEVMBEEEH DX,
Z0%'3 A [sn_hcls_program] EEEEICS > TRESNZ 0I5 L%REFL
x9,
7075 LB%R 0035 LETOTS AT —ERRBORERTD
[sn_hcls_program_relationship] HilzRELEXRT,
JO0U5L0—ER TOTSAICEEMIFSNEETOISLT—ER
[sn_hcls_program_service] ZBMUE T,
V=2V 2T A [sn_hcls_source_system|] NEBOEEY RTLADY—RID £3B5% ID %
ServiceNow f Y2 VIR LET, i;
HBH
RIRIEHREBH ERMETOEEORREROEHCETZIR | —
[sn_hcls_insurance_info_task] D DFBEREFELEI, %
o=
i i X =]]1]]
NIVRTPESA YA ITYR T—YETILEIT Now Plafform, hRHYY—H—E
R EIR (CSM). & U Product Catalog Management Core 7—')L
NIRTPESAIVYAIVR T—=YETILIE. Now Platform, hRHY—H—EXRXEIR (CSM)
B KT Product Catalog Management Core 7 T — 3 VICEEFNDIRODT—TILZERBL
TT—9ZBIMLET,
NLVRTPESATVATIYR T—IETILTEAESNS Now Platform, CSM, & KU Product
Catalog Management Core 7—77' )L
PR [sn_csm_business_location] BEMLI—RZRHILULET, CSM
47— [sn_customerservice_case] BEEEREL I— RICEEM TSN CSM
eBEDT—RERHUET,
514 [sn_prd_pm_characteristic] R THAIELEHZIRHUE Product
ER Catalog
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Core
A T3y G THAUTRLEEDA T3 Product
[sn_prd_pm_characteristic_option] ZRHULET, Catalog
Management
Core
JY¥a1—~— (csm_consumer) VY a1—v¥—LI—R(ICEERIF CSM
SNEBEL I—RZRHULED,
HEBEIO771) BHOIYY21—-—TOT7740)L CM
[sn_csm_consumer_profile] ZRHELUEXT,
. Now Platform
XEZ7YFL—k [sn_doc_template] ZEDLY—FERFa XV bE
AT BIEODRFAIXVYNTVS

L—hZR#HLET,

HHE X > /)\— [csm_household_member] HFE(CEBINSNZEEXV/\—DL CSM
J—RFZRHULEXT,

AVRAR=IIRN—RPA1T A PHOVRFREEIYY21—Y—IC CSM

[sn_install_base_item] SO TAYVRM=ILEEFFERSN
TWRERZERHELUET,

1BF [cmn_location] BECEEM T ONLERERHEL  Now Platform
£9,

EERRETIL EBRRE TSP, XT14T7P X EBREINEE

[sn_ent_medical_insurance_model] TAT14 RBEODHMARRETOIS FTILEKXKVE
LrZEESCERRBETILEDELEX EOVSRR L
ER 7

SRR [sn_prd_pm_specification] H—ERTFO/N1A 5 —HEERI(CERFE Product
ITREREMEELANILTERZELE  Catalog
ER Management

Core
EBXREZE [sn_ind_request_definition] BDRO9ATED—2270—%ERK Now Platform

F—5F—FILICEERTET.
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[sn_customer_service_organization] EBOL I—RZERBHELET,

IRFEEHHGD BEELTOBECEL>TEAS Now Platform
[sn_install_base_sold_product] NERRZERHL. BE (BE7

HOVRFREEFIVY2—-7—)
DHEBETIL [cmdb_model]
T=TIFREFEY—ERETIL
[emdb_service_product_model]
T—TIWESRUET,

4% [sn_prd_pm_specification] ¥ERPTIVT—y3v(CEENDE Product
BRON—T—TI)ILZRHELUEXI, Catalog
Management
Core
ARSI B8R Y—ER BXPUY—RD Product
[sn_prd_pm_specification_characteristic] {HkORF4EZERELE T, Catalog
Management
Core
HARBIGR B8R Y—ER BXPYUY—RD Product

[sn_prd_pm_specification_relationship] kDR IEE . BBEDEXZXE Catalog
LIEBORRAT7UVITDNERE.  Management
BT, BXUBEDOFEZIRELE Core

ER

2D [task] TN &IhEKT DET—TILTE Now Platform
BEhd, —EDE¥EDr—)LR%E
RBEUED,

Z# [var_dictionary] PFUT—23 74— ATERAE  Now Platform
N3ETILOHNEHZEELE
ER

@ '£: Now Platform. CSM. BLUVERHY DI EERITPT—TILOFMBICOVTIE, TER
F—HEFNT-TI@, . THhRIT—Y—ERER (CSM) LEBICAVYRR—ILEND
F-Za, . EFIEBEEHCAVYRR-IESNZT—TIE ) . BET ) ZBRU
TLIEE W,

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDH®D ServiceNow ¥—2 (3 KEH XU/ F(EZDMHDEICH(FS ServiceNow, Inc. D BIEE (FERE 1ZTI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,

E8

0


https://docs.servicenow.com/csh?topicname=csm-data-model-tables&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=csm-data-model-tables&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=csm-data-model-tables&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=csm-data-model-tables&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=r_TIWCustomerService&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=r_TIWCustomerService&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=r_TIWCustomerService&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=r_TIWCustomerService&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=c_InstalledWithModelManagement&version=xanadu&pubname=xanadu-it-service-management
https://docs.servicenow.com/csh?topicname=c_InstalledWithModelManagement&version=xanadu&pubname=xanadu-it-service-management
https://docs.servicenow.com/csh?topicname=c_InstalledWithModelManagement&version=xanadu&pubname=xanadu-it-service-management

servicenow.

DRFAIAXVNTFYTIL—RDOBE NIRRT P ESATVA IV RY—ERERI7

ERT—RYATEIERT 2T —R%Z2EAITZT0—070—7T, AREPTSAN\IY—KRFaXVhk
BREDEET 2ERNEZEHNICHI L TFPYIYITBHIET BEOIVRRUIVRZ[ LS
TX,

sn_hcls.admin O—=JLZHFD1—Y—(F, HAAADTIFILRFaIXYNTFYTIL—rEFERL
T. EBRXZE 7A—LDERETIVIVIETEEXT, EENEZERALTBRZNEL, 838, &
B, HBAVEZFOMALSRBREELEBBRIENTEZET,

BHIlCADEIN, BIRAYELEBRXEZEZERTDICIE. T—TIDOT74—ILREZHZERFa X

VRFITIL—KERYTUET, RFaXVETFYTIL—KE ANWRTTESATVAIVR

HY—ERBEI? 7TUT—Y 3 VRTERSNX T, BYLR1I—Y—-0—-I/LzsndlcevEyd
FTBDIET, RFaAXVMAD T 1 —ILRICEERFTONIEENBEZREIT DI EHTEXRT,

NIRTPESAITHAIVRY—EREE I 7 V-3V TRFaX VKTV IL—+%E
BT BICIE. INT>HCIS U —EREBE > TR > RFa XV MDOEK. T 74 )L KTE. HTML
XEEPDFAMTDRFaAXVY ST Y TILU—MEERTEERY, FHMBCDOWVWTIE, THIMLY A
DRFaXVEFTYTIL—rB | BEEXY TPDF YA TDORFa2XVYNTIYTL—~ GEHET A+ —
L)) BESBLTLEEL,

ERT—RAT—TIDORFaAXIV ST Y TIL—rEBRLUEE. 7—0270—-CRFaXVNETS
OtRZW\WDRBT IHNCET IREEEBRTEET, FBCDODVWTIE., TEEIT—RADODRFIAY
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EET—AORF 21XV NOBEBEMEEMRT D
ERIT—ADRFaAAXAY N ZBEBEMT D/ZODREEERZTEET,

admin O—=J)LZFD2A—T -3, BRIV —RADREFREIN BNz CERERF2 XV ~2E8
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e ERT—RT—TILADINZEBARAEADE UTEEMIFERT,
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TIVEERTBDICE. TRT>HCLIS T—ERBE > TE > RFa1 XYV RDRE[HC T—RD R
Fa XY hk70O—% KU H— (Trigger document flow for HC case)] EY R R)L—)LIE, IXRTD
ERT—RADBAREEHFICETIN, T—RAEBIPANE U TERSNTVDIIRTDRF 21X
VRNREZTHELER T, BRREREMNB EINDE. EVRRIL—ILEEER TENTERF2 XY
RV TL—rDRFAXVEND—OUD0—-ZMABLEXT,

HBICOWTIE., TFryyavr—TJlle ) #8BLTLLIESL,

[CX T BEIRMTERIEE 7 VL RBIEDERBAILRT P ESAIYA IV RY—ERERE

NRTPESAIVAIVRY—EREEBT7 U —Ya s RFa XV NFTYTIL—RCTTPD
CRIDIEHDHIBAEREE VLR (RCA) HFEEARLXT,
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FOYav, BXUORIVTRA VO IL—RHE inivo

NNRTTPESATVAIVRY—ERBRB PV T—YaUDNS RFa XY ETYTL—KIET
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T— Field (71 —JLK)

sn_hcls_claim_line

sn_hcls_claim_line

sn_hcls_claim_line

sn_hcls_claim_line

sn_hcls_claim_line

sn_hcls_claim_line

sn_hcls_condition

sn_hcls_condition

sn_hcls_condition

sn_hcls_encounter

sn_hcls_encounter

sn_hcls_immunization

sn_hcls_immunization

sn_hcls_insurance_info_task

sn_hcls_insurance_info_task

sn_hcls_insurance_info_task

sn_hcls_insurance_info_task

sn_hcls_insurance_info_task

sn_hcls_medication
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original_tcn

service_end_date

ndc_code

tooth_code

revenue_code

line_title

recorded_date

onset_age

onset_date

end_fime

start_time

status_reason

admin_date

group_number

rx_pcn

member_number

rX_group

rx_bin

reason_desc

57



servicenow.

NIRRT P ESATHATIVRY—ERERBI7? BT —IL R (<)

T— Field (71 —JLK)

sn_hcls_medication

sn_hcls_medication

sn_hcls_medication

sn_hcls_medication

sn_hcls_medication

sn_hcls_medication_prescription

sn_hcls_medication_prescription

sn_hcls_member_plan

sn_hcls_member_plan

sn_hcls_member_plan

sn_hcls_member_plan

sn_hcls_member_plan

sn_hcls_observation

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient
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status_reason

effective_date_time

reason_code

start_date

end_date

external_id

status_reason

group_number

rx_pcn

member_number

rx_group

rx_bin

observed_date

work_phone

name

birth_date

LEES

middle_name

external_id
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sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_patient

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner
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primary_email

secondary_email

address_line

family_name

marital_status

SSND

Frdr
2

ITRZYT A

given_name

mobile_phone

home_phone

deceased_date_time

guarantor_id

secondary_email

name

external_id

family_name

mobile_phone

work_phone
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sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_practioner

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_pre_auth_header

sn_hcls_procedure

given_name

birth_date

work_emaiil

primary_email

home_phone

date_fax_received

date_fax_received

primary_preauth_num

secondary_preauth_num

valid_from

2

XE

approved_date

valid_to

performed_date_time

ERBEEDEXKICILT BIeDHD T—D AR—R DFRTE

EE D—OAR—RAEZZELT AIINRTPI-V IV HIEESHEERTL. EEHEDT—X

ZEETEDLSICLET,

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow @O, Now, ZD®D ServiceNow ¥—2 (& KEH K V/FEZDHDECH (F3 ServiceNow, Inc. D BEIEX (3 ERE ETI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,

60



servicenow.
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YR Description (5tB8)

TOEEBHROBR EED— ANIRTPI—IIVEHERTEEED—DANR—R DEES
I AR—2, WEHEY A =B UXT,

ERET—RCHATZIEEBR ANIWRTPI-IVIYVHERT—RARNOBEET 3EBEBREE
ERRUET, RCEBDELIICULET,

@ IT-YIVhDERI-IIR—R DRECHERYRIDFHBICOVTE, EBRY]
BED—OAN—ADFER ) ZBRULTLIIEE,

EED—D AR—ATDEEBROER
NIRRT PI-IIYVRNERTEZ EED—UAR—R CEEBFREEY R~ ZBHRTEET,
NIRRT PI=I TV DMERTIERD —D AR—R(ICSM B TIEET — I AR—R T

¥, admin O—)LZHF21—Y—(E Ul EILY— ZEBLTESERBEI RN ERETEERT,
FHBICDOVWTIE, TCSMBROIAED — O ANR—2 D58 ) ZBRLTIIEE L,

FIOAILRTIE, BEBREBBCEENM ISNIEAVYIS VY IVICRTEINET, BERT—RAD
BEBERERTITBDKLDIC CSMBRIARED—O AR—R Z#EBRTEET, T, FEOEERYT—R
EA—H—-0O—)LOEBBEHREE) AEBRT D EDHTEXT, HBICOWTE., TEED—2
ANR—2ATOEET—R594 TICEAT2BFERDF R ZRLTEIL,

ERD—DAR—RATOERT—RY 1 TICHT BERHROERT
NIRRT PI—=I 1Y bHERT—RY A TZhKRI 57— ANDEEZEBERERRCEDLSIC
FBIET, I—YVIVEDOHREBEZFEDVPORODREZOLESEET,

TO7AILTE, BEBRIBECEELIOSNICAYISUY3YLI—RICRRENET, EBER
T—RIATEIRT 2T —RADEBEBERERRI DKL S(C CSMBRROTEED —I ANR—R ZEBH T
EEED

ERT—RICBEBBRERRI DICOHDBRI R

HRYD Bl

EET—2RAT—JIEILERT 5. BRI —2R [sn_hcls_case] T—TILZEHLR LT, EREES —
ARNDEBEBRERRI DIEODT—RY 1 THEEHRLET,

EET—2AEERT DAV S T—ROER U POV 3 VEEBNLT. I—YI VDA VD
933V I7A—LERELE SOYVIVUHDSERT—RAEERTEDLSICLET,
ER

IhREET—2T—JILD ACL POLRFHE) R~ (ACL) JL—ILEER L T, @) 1—H—&
IW—=ILEERUET, PIVT—VaVvhEET—RICPILCRTEDRELSICLED,
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https://docs.servicenow.com/csh?topicname=c_set-up-configurable-workspace&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_set-up-configurable-workspace&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_set-up-configurable-workspace&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_set-up-configurable-workspace&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=exploring-configurable-workspace&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=exploring-configurable-workspace&version=xanadu&pubname=xanadu-customer-service-management
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ERT—RT—T I &R %

EEYT—X [sn_hcls_case] T—TIL IR LT, EEEET—ANDEBEBRERRT DEHD
=294 TEERULET,

ST LY P
PIIVT—3 vy h—%=ERLT. 7FUI—2 3 Y R3—T% Healthcare and Life
Sciences [CEREULX Y, SFMICOWTEK., 77U r—yavEvh—8a ;) Z2BLTLLESL,

WERO—)L:sn_hcls.admin

FI&
1. BEE INT>YRTLEE > T—T .
2. [T-TINIVRLT, [#HR] ZOVYIULET,

L. FHLWTF—TILLIO—ROEFEBAEANDULET,
EBICDOWTIE. TTF—TJILDERL &SRB LTLIESL,

4 [HERT—TIV] T4—ILRT, ILwIPYvTIPAIVAU%EIYUwH L., sn_hcls_caseT—TIL
ERRUTRIRULES,

5. %] 20Uy I ULET,

ERT—RIATDAVISUY 3 VDRE

[Create Case (T—RZERR) Ul PO 3VZEBIILT, I—II VDRI VISOIYIVUHNSE
BREEDT —REERTEDRLSICTRIENTEET,

FTIOAIRTE, A1V 3IUDST—REERTD Ul 7OV 3VIIERTEXRA, BIR
(3. EEREEDYT —REERTRIEOD U POV IVEER L. ZOUIPOI3VEAVES
D33V T7Aa—ACBNTEXT, FMHICOWVWTE., U 7oV voge , #2RBLTLIES
Uo

@ f: I-VIVh@E. ERIT—RERRT BHIC CSMBRTATRED -2 AR—R ZERALE
I, CSMIBRROIEED — O AR—R TUI PO Y3 VAEEATIICIE. S U 7oV 3 VICHE
FTR3TA—LTOIYIVHARETY, FMICDOWVWTIE. TCSMEBRTIEED —O AR—ATD
TJ4—APOY3VDEEBD | #SRULTLLEEL,

ERT—RICPOELRTDIEHD ACL IL—ILDIER

FPORIFEI R~ (ACL) W—ILEER LT, 21— —EPTVT—Ya VHAERT—RICPIER
TEBLSICTBIENTERT,

sn_hcls.admin O—JLD1—Y—& LT, ACLIIL—ILZEER LT, BRI —2R [sn_hcls_case] T—
TILHDSHRSNTET—TINANDT O ERZEEBLET, FHMBICDVWTIE. FTACLIIL—ILDE
ey Z8RULTIZE,

@ ‘£ EEY—R [sn_hcls_case] T—TILEZDIERT—TILE. NLRTPESAITHAT
VAU —ERBRBIP RD-—THROPTIVT—Y3VRICHDET, BRT—RT—TILD
ACLIL—LEERT BICE. PTVT—Y3VBRPTUOT7 0 eRG#IL—ILa [CHSHE
HBOET,

TOEEEEZRDEE 07— AR—-2

NIRRT PI—VIVhE EREID—OVRIR—IAEZFAULT, FrvhXEREEZFITEEHSDE
REZ(FAN., BEBEBRERRCEXT,
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https://docs.servicenow.com/csh?topicname=c_ApplicationPicker&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=c_ApplicationPicker&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=c_ApplicationPicker&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=t_EditingAUIAction&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=t_EditingAUIAction&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=t_EditingAUIAction&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=config-csm-config-ws-form-action&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=config-csm-config-ws-form-action&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=config-csm-config-ws-form-action&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=config-csm-config-ws-form-action&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=t_CreateAnACLRule&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=t_CreateAnACLRule&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=t_CreateAnACLRule&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=t_CreateAnACLRule&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=ACL-access-checks&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=ACL-access-checks&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=ACL-access-checks&version=xanadu&pubname=xanadu-application-development
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YR Description (5tB8)

NDTPOCRAD=DANR=2 D=DAR=RDIVT4VIR=IZFERLT. BEEIT—R%

SYTAVIR—-Y, FEPLKRFP Y UTT7ZOELRUET,
EBEERICHELED, BETATLAEZFAN, 1VFYS0Y3VLI—-REFERLT
EREXICIHELXD,

TEBELI-REAVYISY AVHSOUYIVATRBEBREZRRL., BHRZLE21—HBIV
V3VICEAEMITD D—UR WRU. 1V930Y3VICERZEAN LU TERBEOEREZR
/\0_2 ;\*Lli_g-o

TOEBEBBHRDFR V—IR BERID—IAR—IATEEDFBZERRULEXT,
N—2XR.

TOEEREET—RADSYT A VIR—IDRR T—D ANR—R
NIRRT PI—IIVRE. T—ORR—RADSIVTAVIR—I&FRLT, EEEEDT—R
ZTIEPKRF PV UTPIOLEBRTEEXY,

D—H2ZAR—R DEBEBET—RADS VT« VIR=I(CIE, FE. PHAVE» BBREEOER
T—2, BIXOTIN—FCT7HA Y ENERT—RADPEHLNRRSNE T,
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EEREET—R D—DRARR=RA SIYTAIITR=Y
now All Favorites  History : tm CSM/FSM ...

A,
=
C
C

Q

)l & Home +

Hello, John!

Get a little help monitoring your wo

Important items

Check these metrics to see the most important items to work on.

25 O O =

High-priority cas... Not updated in ... Case task Unassigned cases

Cases

Track your active cases and the cases your team is working on.

By case types By priority

2 - High
l Procedure request 19
38 21 38 I 1 - Critical
Total l Enrollment case Total 15
4 - Low
4
My active cases 51 o
Last refreshed 2m ago.
Number Short description « State Priority Channel As
PSS00001032  Medqua Together Enrollment Case  Open 1 - Critical Web hc
PS500001040 Medqua Together Enroliment Case  Open 2 - High Web hc
PS500001017  Medqua Together Enrollment Case  Open 1 - Critical Web (er
PSS00001035  Medqua Together Enrollment Case  Open 1 - Critical Web hc
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SVTAVIR=INDT O LR EFER

EREHET —RAD D—DANR—R [CT7 VLRI BICIE. ROGEAICHEELET I/XT >HCLS Y —
EREE > BRI —VAR—2R.

D—=DAR=RASVT 4 VIR=ICE, BET—RABEHRERRIDIVR—RYNTHNZT, IV
MR—RYRT—=HZE5CHMETIEHDTREEEFTNTVERT, TNENOTARILEF,. T—5
V—RTEHSNTVET, & XL [By priority (BEER)] DVR—RVMICE, P1 &EIRAH
L—bkESNET—20TBRIEASENET,

D—DAR—RADSVITAVIR=IHS5, I-IITVKMIRDZENTEXT,

e BIAVIR—RY M TIRREINDT—RIBHRERRT Do
e BAVIR—RVKZRUIADODY LT, B—DRITDEHRICHDT—RAU R SZHERT D,
e F—RURKHOSEALDOLI—RICEEFT B,

T —5 DRR

TIAIWERTEE. D=DRR=R [FROELIYIV[CT—IZRRULET,
» Important items (EBRIEE)

e T—2

e BADFP VT4 TIRT—2R

@ F: PRIZZARL—9—[F. T—I9RR=RDSUTF(YIR—IENAIIA L. &
[CRTRENDT —IZEETEXT,

Important items (EE7RIEE)

[BERT7ATAIEOYaVICE, BEEOSWVWIT—R, 3 BULEBEFHFNTLERL
T—2, T—RCEEEMIFENTEYRD, I—I 1TV MDERL TIBT IR T7PH AV
DT—RBEDA KU I ZANTRRSNET,

T—2
(T—R1EOYIVIEE. BRCTFHAYSNET—RIATET—RABEED R —F
VISITNRREINETD, T IAINTE, BODEBIZ P VETIL—THT—2
CEHER FENTWBRBEICOH,. TS5 TDTF—IHWRREINET, COLIY3IVE
ERLT, BEEOSVWERYT —ANTMR(CERAIND I EEERULET,

My active cases (BDDFP I T« T1RT—2R)

(BRADPOT4TRIT—R]BIOYIVICE. BACFHAYENTLEZIRTOA—
TVEERRET—ADY R DRRENKT,

0
EREREET—RAD D—DRAR—R ST A VIR—=I(F, CSMBROUEED—DANR—R SV
FAVIR=IEBUTT, LD >T, BEEHNRE ULEBRICEDVLWTEINBERNITRS

NBHZENHO KT, FMBCOVWTER, RESRULTLLES W, CSMBRTRED —9 AN—
RASVYTAVIR=YA.

ERZRANDIIE
NILVRTPI-I TV ME BEMREUCEEZRRT B/OHCEBRERCHIGTEXD,

BEFIEEERZEE CTRADINKLCEF v Y R TEETERIT, ANRTFPI-YIVRE 8BF
DoDEETATLAZRIFANDD, FBEFATLAZRETDAVISOVYIVLI-RIET7ZIER
LT BEEERICHDTEXRT, FBICOVWTEF. TrvyS50y3avElEe ) Z2RLTKIESE
(A
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https://docs.servicenow.com/csh?topicname=csm-workspace-landing-pages&version=xanadu&pubname=xanadu-customer-service-management
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TEELI—REAVISOVYIVICEEMNITD D—DANR—2R

AVFS50YaVATREBRERRKL., BRZLELI-—BIVERL. 1VI50Y3VICERE
ANV TERRBEDRREBRLUE T,

Y88 BRMIIC
WE1XO—)L:sn_hcls.healthcare_agent. sn_hcls.manager

CDHYRDICDWNT
AVRSHDYIVIA—LD [DIVY21—7T —] T4—ILRICIE. Frv bFELEFESFICKDYR—
REERUEERZEOZIHNBENCANEINET, I—-IT VMG, BUNBRBEEDAVYYSH
VI VERBENFBRIENTEXT, 1YYSUVIYIVAHNSEEEZRRL, BREE EHICHDE
ERLT, SBOHFBAIAELWC EZERTEED,

Fl&

1. D=0 ZAR—R%=RALICE. RDBAAICEBEULET, INT>HCLS U—EREBE > EED—
IANR—2,

BEEVURN>AYASOYIY>BNDAVISOIIV.
BELID-REBEEMIFIDAVISOIYIVADIYYIEIVUYOILET,
. AVISOY 3T A—AT, | Verify Patient (BEB=HER) =0 Vv I LET,

. [Verify Patient (BEZ=H5R)]) 51 70T My 2 2D [Lookup by name, phone, or record
number (&8I, BEFEES. XEE@FLI-—RESTRER)] 71 —ILRIC. BET—FZAALX
-a_o
2al. BFES. X—ILPRLR, £FBH8. MRN TEBEZRRTEXT, [&al. BFES.
FEEFLI—RBESTRE] 714—ILRTIEF. VRMCHRZRRLU, SSCXFEADULTHRR
ZRDADTITIRREREZEA LT T, BRREROBEHOERR T —ILRE. BEBOXAICKRILS
¥9, LO—RBESZRRITDE. ZOLI—RICEEMITOENTLDEENRRIBRISIREINZF
I, RREBRZOIV7PITDICE . (BRI, BEES. XLEFLI—RESTILYIPYvT ] Tr—
IWROXFZHIBRLUE T,

o A WODN

O I ETANRREEEL. BSEEENENCR > TVBIBECOIMEEELET, BSL
BEDNBMCEOTNBIHEE, BEL I—FZRRIDICE B . BEES. X—IL7k
LR £FAB. REE MRN BEDE#ERBF—D—RZEANTBIRENHD XY,

6. [Verify Patient (8B %H#38)] ¥4 700 My O R T, [Done (7)) Z2UvI LXK,

@ I BELI-RARONSRHRWNEER. 1YF5IY3VRNSEEL I— REERTE
£T, FHBICOWTE, TOBBELI—ROER T—02ANX—2; ZBRUTES L,

7.14Y893503YT74—ALT, [RE|ZI2VYYIULET,

HRODIER

BEBHREE) RN A VIS IIYIVIA—ALACERREN, ZIHESBEDOHBERRTCEXT,
BEBHREFEV RN, 19S50V 3VICEEMTIOSNEERT—RICHRTRSINET,
TOEEL I—RDER 7—9 AR—2R

D—DAR—RA DA VISOIYIVALSEEL I—REERUET,

188 37
E7xO—)L:sn_hcls.healthcare_agent. sn_hcls.manager
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1. D=0 ZAR—R%ZRAKCE. ROBAAICEBEULET, INT>HCLS H—EREE > BERDO—2
IANR—2,

BB URR>AYHISOY3Y >BRDIVYISOIIY
BELI—RZEEERFDA VIS0 VANDI Y OEI VYOI LET,
.AVISDUY 3T 4—AT, [ Create Patient (BEZERK) &0V v I ULET,
GRULWEREBDFRZANLE T,

ATV 3V [Attachments G 7 77 JL)] JERILD [ Browse (BB )] =0 U wv o LT, BEIC
B‘ggj%/d\\'f—.l-j ’f)b’é':ig_ﬂl] L/i-g-o

7. RF 20 Vv O ULET,

o~ 0 A WOWDN

VRO DIER

BELI-RHIMERSNT T, ZOH%. BEZERL T BBLI—REZAYYS50Y 3 V(CEER
(FRENTEXT, HMCDOWTIE. TTEBLI-REAVIYSOUYIVICEERMITE D—2
AN—2y BERULTLIEE L,

/u\%' #:&Ojﬁ/j__\ 9_92/\0_2
D—HDAR—R TFBED 360 BEE2—ZFEALT. WOTHREDHSWHIERY —E XD
[CPOLBRTEFXRY,

7 —29 AR—2R @ [Patient information overview (BEIBHRDIE)] ¥ TClE. BHECEAT B UL
DHOFMBBEBHORTESN., BEZ 360 EE 2 —TCRRCEXT, BEVRNI. 19590V 3Y
DA—LOEERT—R 74— ALCRREINZET,

@ PRIZRNL—9—[E, UEILI—%ERL CESBERELEETDLSCT—I AR~
2EBRTEET, TOREYITE, BEBROT 74 ME2—CDVNTHALET, Ul
EILSY—DFEBICDOVTE. U ELY—8 ) ZBRLTIIZSL,

BEIBHR

SerViCenOW All Favorites History ~ Workspaces B Healthcare Workspace % Q Search

"™ Gilly Wood x +

"gi‘ Gilly Wood © Save

=8 Overview Details Member Plans(2) Appointments(4) Encounters(2) Procedures(2) Immunizations(4) Medications(2) More
08 0
=]
» . | Gilly Wood @ 3 & é (9 3 % é Q
@ \ Aug 13, 1976, age 46 ®
w
@g Health conditions Medications Active allergies Recent immuzations -
MRN
123674 9999 XXX XXXX 9999 ®
Cell phone Home phone Cases overview Claims overview
+1798282 7777 +1798282 7777

Email [T Fo
gwood@mailinator.com 13 15
pending pend
3 s
Home Address
Rejected Rejecte

1234 Helathy Street, Santa Clara, CA 94555

Insurance details
United Healthcare
Group Numb Member o
GRP-4523-000 MM-£452.000 Recent Interactions 5 Appointments 5
Company Cod u
CCx340-000
Number Created Short description Number Assigned to Short description Status
Household members IMS0000192  Feb7,2021T:47:13AM  Appointment needed €S0000192  Andrew Appointment needed In Progress
Jack Warren
Spouse, Emergency Contact IMS0000193  Jan 26,2021 3:39:08PM  Priscription Refill 50000193 Andrea Priscription Refill In Progress
a Jiltwarren IMS0000194  Jan6,2021 1:17:05PM  Configure MyChart CS0000194  Blaine Configure MyChart In Progress
Daughter
Cfh.  JoseWarren IMS0000194  Jan6,2021 1:17:05PM  Cancel Appointment CS0000194  Cassidy Cancel Appointment In Progress
o View All View All
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Personal details ({8

A D)

Insurance details

(FRERD3¥18)

HEX V-

eSS

EXd

Allergies (77 L JL
%)

Immunizations (F

BhiziE)

Cases overview

(7 —RBE)

Claims overview

(FBEROBE)

Recent
interactions (3
DAVISDOY3
V)
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F[EOBADHFE, K&, £FAB. HZREES (SSN). BEEFES.
X=JLID. BEEFARRE,

B[EORROFM, IBAZEES. BMMEBLE. RxBin &S, RxGroup &
S, JIL—TES. B TB. RxPCN S, NAZTERE,
BEICEET DHFTDOBEX YV /\—,

AXAVN-BXBFBEFEIY VI LT, BEELOUHEXA Y/ \—EBROFEZ
FRUET,

BECHRSNDBRRINEDH,

BSEO Vv OIdE. BECEENISNTVDIREDY R hHKRREN
ENERS

BEDRA L TLBEAIDHK,

BSEO Vv OIdE. BECEENISNTLSRAIDY R hHTRRESN
ENER

BECHRENDT7LILF—DH,

BSEO Vv oUIdE. BECEESISNTVSRZLILF—DUR DK
RENET,

BENMEEBLIEDOF VDY,

BSEOVvOIdE. BECEENISNTVNSFIHEREDY X MHRR
=INEY,
BEICEETBIERT—RZRT—YRFCKRRTBDR—FVYI ST,
RT=HADRASAREDIVITDE ZTDRT—FRADT—AD') R~
NERRENKT,

BECAET BHFRERT—IRBCEKRTIDR—FVIS T,
RAT—=HRADRSARZD IV ITRE, ZDRAT—HRADFERDY R M
RRSNET,

BECHUTERESNEA YISOV VDUR K,

POMODESEY VY OFTBE. POMDDOF@HIRRSNEKT,
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Description (5tB8)

FH9 LBEICRTI2-ILENTVBRFHDY R
FHRESHEOVYITDE. FHOFEBIRREINED,

L J— KRBk LELI-—KROEE, T—RDYMALSAMY, BIXUOERT—RICEER T
S5NEET SLAKRBID S EDRKR OB ZRRIT DHICERSNZIIVTF
AT A KISR),

Agent assist (T— A VY SOV IVHDBST—RZERRIDEDHIERASINDIVTFRNTA
JIVhTPYRR) RIXRIe T7AIIELTIE, FIBTELRRY —RICEERT—IDEEN
x9,

Now Assist Z{EH L7 — XD EH

Now Assist DT —RABHRAF ILEFER LT, T—ROEBRNZER L. T—RDIVFFRAZET(EP
<EfRUET,

NIRRT PESAITVA IR —ERBE Core 7 VT —Y 3V, hRAYY—H—ERER
(CSM) MNow AssistDAERE Al #BEZEA LT, D—O AR—RAATT—ROENZRHEULET,

T—2ADBHTE. T—RADBBE. RITSNET IOV 3V, BROFRRE., H5DBY1TD
HCLS 7 —RDEFRIBZHY YU —H1E5NET, CORFIAEFRITDE. XD ENTJREICRD E
ER

o T—2MPMEAH VY —FZER L. T—ROIVFTFRANEZEBRTEDELSICUET,
o T—RATITONIEIRTDEEEENT B

T—2ADBHINDO T 9L R([E. ROWVWTNHADO—I)LICKDTHCLS I—H—IcRHETEXT,
* sn_customerservice_agent

. sn_cus’romerservice.consumer_ogen’r

Now Assist 5B 41 TD HCLS T—RICEHOETEHRTEET,
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HCLS TOT —XDEHNDER

Servicenow Al Favorites History ~ Workspaces  Admin CSM/FSM Configurabl... ¢

(* Home DEVCS0001001  x  +

2)

y,
Q

(

Experiencing critical issues with ventilator functionality; immediate assistance required. ©

Overview Details Related Lists

@

S JT T ——— | Compose 2
(o) @sComments  Work Notes
Request details 2

= Enter your Comments here

Opened by Opened

2023-12-05 21:37:18

© Everyone can see this comment

Issue type Organization
@ Electrical issue Solana Hospital Div

Product Short description gl _ -

) S L . . Activi Yy oQ i\ .

E ACME Corporation GEN 200 Crosser Generator Experiencing critical issues with ventilator ctivity

functionality; immediate assistance required. .
a maint
M Work notes + 2023-12-05 21:50:32

Issue:

Device details
« Erratic pressure fluctuations during inhalation and

exhalation cycles, and alarms failing to trigger

Name State
ACME Corporation GEN 200 Installed appropriately with ACME Corporation GEN 200
Crosser Generator 001-0001 .
Risk score Show more
< Manufacturer Medium (Score: 9)
- ACME Corporation Last serviced date , | maint
‘r B Serial number M Field changes » 2023-12-05 21:37:18
- 001-0001 0 i
pened by maint
N Installed date State New

2023-12-04

Impact 3 - Low

Priority 4 - Llow

[Case Summary (T—RDH ) —)] JXRJLIE. [Overview (E)] ¥ TICRRENET,

[BH (Summarize)] 2O Vv O U, ROT4—=ILRADICEDVWTENZERLET,
. 8735788

o Z53BH

o EEXE

c BHIIOXV K
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servicennw All  Favorites History  Workspaces  Admin CSM/FSM Configurabl... v

Ql @ Home | CasesByCaseTy.. x  DEVCS0001001 x  +
V4

Experiencing critical issues with ventilator functionality; immediate assistance required. ©

@ Overview Details Related Lists

= + Medical device case summarized by Now Assist (D) ~ Compose =
7o) Issue: Comments  Work Notes
« Erratic pressure fluctuations during inhalation and exhalation cycles, and alarms failing to trigger c h
appropriately with ACME Corporation GEN 200 Crosser Generator ventilator. Enter your Comments here
2
IISII Iﬁ & [D O Updated 2023-12-11 17:16:00 @ Everyone can see this comment
@ Request details y
Activity Y o Q IF
E Opened by Opened
2023-12-05 21:37:18 o
a maint

Issue type Organization M Work notes « 2023-12-05 21:50:32

Electrical issue Solana Hospital Div s

Product Short description e Ty Ny m——

ACME Corporation GEN 200 Crosser Generator Experiencing critical issues with ventilator ¢ Efratic pressure fuctuations curing inhalation

and exhalation cycles, and alarms failing to

functionality; immediate assistance required. trigger appropriately with ACME Corporation

Show more
Device details maint
M Field changes o 2023-12-05 21:37:18

Name State
ACME Corporation GEN 200 Installed Opened by maint

e Crosser Generator 001-0001 Ridiiscare State New

= Manufacturer Medium (Score: 9) Impact 3-Llow
. = ACME Corporation

Last serviced date Priority 4 - Low
Serial number

P U —FEREND E [Case Summary (T—RADY Y =) IIRILICERRENE T, 1—F—(F
T4—RN\NvOZRHU, TYU—ZEEXECHBTEED,

() 7E: Ul Builder (Ul EJLY—) Z#EA LT, HCLS ¥—2 7 # —AR®D [Case Summary (7 —2
DY =) )IIRILDEBZEBR TEEXT, FMBICODWVWTE., TUEILY—D—0AR—-T
DANRY TV 2%=ERT 28 ) ZSBLTLIEE L,

Z DEBEDERDEHBIC DUV TIE. T CSM D Now Assist ZEAL Tr—R =22 ; #281BLT
<fEEW,

T—RABRRA X)L EERAT DK SIC Now Assist ZiBRLT D 5EICDVTIE. T CSM @D Now Assist
DiERA ) ZERUL TS,

DEBR—FIDERNIRT P ESATHA TV AT —ERER

NIRRT PESAIHAIVRY—ERER 7 U5 —Y 3V THRUEREBER—YILZEFERL
T, ECHSTHEREBRICPILRATEERT,

sn_hcls.patient O—=J)LZFD2I1—F—(F. RDAZET BEBR—FIL R—IJCPIOECRATEXT ND
Bix BEN—YIL.EBBR—YILZRABIBICE. FTEFEEBOTS1/I\V—RUY—[CRARLT
Mo, BZREANBERZANT 2HENHDHENHDXT,

BENR—FILHS, EREY—ERZEKRL. To-Do FRVZTT L. HELBEFRCBERZRMTS
EOHDBHNER (MBI ENTEXT, HEAVYN-DERERZHRIDEETEXT,
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BER—FI)I R=Y

L. SOLANA

Appointments To-dos Requests Vaccinations Services

Hello, Jane

Managing your health has never
been easier.

/
7

Your next appointment is on Jan 21, Wednesday at 4:00 p.m. View details

Track your priorities

Pending to-dos View all Open requests Viewall
Procedure consent for TPA surgery Specialty referral
HC008953 « an hour REQOB953 + an hour
HIPAA consent Patient services program
HC006850 «4d REQQGE50 = 4d
Vaccinations View all COVID-19 status View details

It's time to schedule these vaccinations

E Vaccination status Test result

Complete @ Negative @

Test conducted on 04-04-2021

Influenza Afluria

HepA (Havrix, Vagta) E;.

Scan the QR code to share Report test result

Schedule vaccination your COVID-19 status

Household JD/(JD View all
D éulle Doe 3 Appointments 2 Todos 2 Vaccinations 1 Requests
aughter
D Jgack Doe 3 Appointments 2 Todos 2 Vaccinations 1 Requests
on

PRIZZML—9—DBEUABRCHLT, BBR BER—9ILNSROIZAVERFTEE
ER
ROFHD VA VY- ERTS 3

BER—YILR—IT, ROOFHROVIA VF—ERRUET, BER—YILR—Y
DUNA VI —DIEICH D [View details GEEZRR) 20U v o33, FHOHEE
HERICEZEY,

To Do DRREFET
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REFa XV EPZEOMDYRVZHERUTERBUET, Inlcld, To-Do URKHNS
DIRRIBRDIESD. B, BHHNEENET, BER—FILR—ID [Pending to-dos
(RBDPD To-Do)] BV Y3 VT [Viewall (TRTER)] Z0Vvod3E, RBbb
SORTUIETANTD To-Do BEERRTEET,

ERZERTT D

BAERBEINTHEA YN (CRAET IERT—REESD. RBROBRERRKUE
T EREOVVYITDE, AT —IRPZOMDFMERRLED, RFaXVEE
AW™MIUIED, DXV RZEBRRBUIEDTEXRYT, BER—YILR—ID [Open requests
(REBRDEK)] €OV 3 VT [Viewall (TRTERR)) ZoVUvoTdE, RBPEK
U7 UEIRTDBRERRCEXT,

RBESNEDOFVEBEZRRIVLTRTY21—-)LT 3

AADRT Y 21— )L CEBIRRESINEDOVFVERBEZRRUET, R—YILBEBEHNE
B U7 BB R—FIL OFRECIHUT. BER—YI OR—AXR—ID [Vaccinations
(D9 FViERE)] £ 3 YT [Schedule vaccination (D0 FViEEE R Y2 —)U)]
ZOVUwO LT, BRESNEDOFVERZERT Y 21—)LTEXY, [Schedule your

vaccination (D9 FVEED R Y1 —)U)] 74 —AT, DOFVER, BEEI5.

DB EIRLE T,

@ L (VoFVERB tIYIVE. PRIZAN YD DOFVEBT RS
Z2RL—Y3VE fiﬁju’f—/aj%'f/zl\—}bbti% [COHRRSN
T, FBICOVWTE. TIIFVEEPFIZANL—Y3VER ORA) Z
SRLTLES L,
COVID-19 DO FVEBR T —9 ADRR

DOFVIEBPRIZAML—Y3VER (DOFVEBEVZRIZANL—Y 3 VER
(VAM)) B’ 1 Y Rk =)LEnNTWBIHE(E. COVID-19 DO F ViERBRT—Y R %2859
THSRTEX,

@ I [COVID-19 DOFVERRT—FRI EOYaVE, PREIZRML—%—
MNOOFVEBPRIZRANL—Y3 VBB P IV T—Y3VEA VYA N=)LU
EBBICOARRINK T, FBICDOVTE, TMIUFVEBFPRIZRANL—
Y aVER OFEM) Z2RULTIES W,

HEXV/IN—ZKRT D

HHEX VN - ZDFHM (5SRO FE. To-DoBE. REBPDI U FVERBOH. KT
TOERRBE) ZRRULET,

FHERR
SROFNEBEDFHNEZDFBERRUET,
ERY—ERZERT D

Patient Support Services 8 & U Pre-Visit Management 77U —> 3 UhA1 VR
R—=ILENTWVBRHEE([E. BERPBREOERBEDERY —ERDEBRZXELET,

TBILIY—ERVUY—-R[CFPIOERT S

ﬁiﬁl—/‘IJl\c‘:’(ﬁDEY‘O LT ERICEATIBVEHOEZERLEZD, BRDR
— Y RZEEBLIED. TOMDBHRZERLIED ULEXT,

%E%c‘:& <HIERICTIOERTD
BRICEHETDF LY IRSESLKHIERICTIBRAULEY,

BER—IILOR—LR—I(CIF. FHRORRERTI21—ILEE. A—TVBIOO0—-—EFHD
ToDo BB EEERERDERR. EEY—ERDERETSHODAZ2—ATIY3VvHEHDET,
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BEIR—FILA\DEFR

BER BER—FITTPAOYRZERLT, DOFVEEDODRT Y1 —ILREREDERY —E
REAVSAVTHRTEXRT,

R—PILDREICHUT, BER—YIDS VT 1V R—IT [Create account (P HD Y ~DE
B EOUY I L, BRIA—ALEREANTDIIET, BER—IILICEDBEEZBEELTE
JTEXT, BREEETDE. RORTY TOFIENZHINIZHER Y Y ODBENIC X—)LTE
EEnExd, Z0%. PHIOYVRREZRRAL T, EBBR—IIWAOOT1 YV EFER%ZRMBTESE
a_o

BER—IINDOBERBBABRDOAN
FBER. BER—FVIICERUE BENERY —ERZRET 27HICRIDBABERZIRM

TEXT,
BEREABRE. DI9FVEBORTY1—ILORERE, SXRIXLGENTERRHE(CELST
BBEENKT,

NIWRTTPESATVAIVRY—EREEI7? &F

SBREYOICIE. T—TIEEUAINRTPESATHAIVRAY—ERERBI? JVR—RY
N ICBET B BIIBEIRMEEH N TVET,

NIRRT PESAIVAIVRY—ERBRBIPEEBICA VR =ILENBIVIR—RY ~

NIRTPESATHAIVRY—EREEBI? 7 V55— 3 VDA VR =)L, 2——

O—JL. =), FST4 . ServiceNow Store 7 FU— 3y, EVYRRIL—ILEGE, LWL

DHDIATOIVIR—RY DA VYR R=ILENET,

@ L FIUT—Y3VIrAILT—TIER, COPTUT—ya3vEEBLA YRS
NEIVIR—RVYEDNURRESNTWEYT, COT—TIADTZ I ECRFIBICDWTIE., 7

TUT—=y3VEEBRAVRR=ILENTVBDIVR—RY ~ORREB ) Z2RLTLIESE
Lo

COWRETRITET —FZFATEXRT,
A1VRAK=)LEend0-)L

Healthcare and Life Sciences Service Management Core O—)JL

o-—-JL SR aEN30-)

sn_hcls.admin A—H-—DBANIWRTTES
AIDYAIVR P TUT—
Y3 vTO-)ZERETSD *sn_doc.admin
FEEFIRL T, #3257 —
PP OECRTERL—

» decision_table_admin

* sn_hcls.manager

H—AEBBULX, * sn_previsit.admin
sn_hcls.case_task_viewer EET—RICBEETDIR L
DERRNITBIEOHO7P O
REZFSUET,
© 2024 ServiceNow, Inc. All rights reserved. 74

ServiceNow, ServiceNow @O, Now, ZD®D ServiceNow ¥—2 (& KEH K V/FEZDHDECH (F3 ServiceNow, Inc. D BEIEX (3 ERE ETI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,


https://docs.servicenow.com/csh?topicname=find-components&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=find-components&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=find-components&version=xanadu&pubname=xanadu-platform-administration
https://docs.servicenow.com/csh?topicname=find-components&version=xanadu&pubname=xanadu-platform-administration

servicenow.

Healthcare and Life Sciences Service Management Core O—)L (#:<)

O-—JL i8R EEn50-)L
sn_hcls.case_viewer EERT—RERRITDEH KU
DTV LREEZFSUE
ER
sn_hcls.clinical_data_viewer FRHERVOBRIGEDERKR U
F—YDFEFBERRLUE
ED
sn_hcls.clinical_data_writer FHIERVBEREDERAR  sn_hcls.clinical_data_viewer
F—YDFBERELE
ED
sn_hcls.consumer_agent ERT—RZEM. ®TRE

SOMEEL. VY 1— * sn_hcls.healthcare_agent

T—EBAHUTHT—R%R sn_customerservice.consumer_agent
RUEXT,

sn_hcls.customerservice_agent HRIV—P—ERI—
VIvhk&elLT 7HOV
A XOEREDERT—  * sn_customerservice_agent

* sn_hcls.healthcare_agent

RZERULEXRT,
sn_hcls.data_access_user REDHBEERT -5 D . ,
EEPHLRERES TS sn_hcls.clinical_data_viewer
A—H—([CF—=HF7HtR  *sn_hcls.foundation_data_viewer
eSS LRI, * sn_hcls.patfient_data_viewer
* sn_hcls.practitioner_data_viewer
* sn_hcls.health_insurance_data_viewe
* sn_hcls.revenue_cycle_data_viewer
sn_hcls.device_data_viewer FINA ADEEBERRLUE U
ED
sn_hcls.device_data_writer FINART—=5 %1, Bl sn_hcls.device_data_viewer

BR. BHULEY,

sn_hcls.employee_patient snc_internal O— L&D
1—Y—lc. BET—5&
ERET—ADERRZHGTT e« sn_vaccine_sm.user
BH8BIC. ENSA\DF7 D
v RAEZMELET,

¢ sn_customerservice.self_contributor

e sn_hcls.data_access_user
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O-—-Ju

sn_hcls.foundation_data_viewer

sn_hcls.foundation_data_writer

sn_hcls.healthcare_agent

A

BRI ERKEE DBPIR
& ERT-H0FBER
~UEY,

BRI ERKEBE DBPAR
& BERT -5 OFBER
ELEY,

VYO eV —I—
VIvhEeUTEEICERE
IBIERT—YICTPOER
L. RRULET,

sn_hcls.health_insurance_data_viewer FIBEE8T SV PXINET

sn_hcls.health_insurance_data_writer

sn_hcls.manager
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S VIR EDRRRRRT —5

DFFBERTUE T,
MRKET SV PxihET
S VIR EDRRRRT —5
DFZERELE I,

ServiceNow 1 Y RAH YV
ARDANIVRT ATV T
D X UTHERR. 5%
RO, BH. BXUHIBR
(CRUD) #FZ=E{TTE?
A—H-%BEBLET, =5
(. PHDOV S, EBE.
PHhoY SRR EREER
e Z7HhovhdIvya—
V—BREERS KXUER
bia_o

gFEN30-)L

AN

sn_hcls.foundation_data_viewer

canvas_user
sn_customerservice.csm_workspace._
sn_customerservice.customer_data_v
sn_hcls.clinical_data_viewer
sn_hcls.foundation_data_viewer
sn_hcls.health_insurance_data_viewe
sn_hcls.patient_data_viewer
sn_hcls.practitioner_data_vigwer
sn_hcls.report_viewer

sn_hcls.revenue_cycle_datasviewer

AN

h

ealth_insurance_data_viewer

canvas_user
model_manager
sn_customerservice.csm_workspace._
sn_customerservice.customer_data_v
sn_hcls.clinical_data_writer
sn_hcls.foundation_data_writer
sn_hcls.health_insurance_data_writer
sn_hcls.patfient_data_writer
sn_hcls.practitioner_data_writer

sn_hcls.report_viewer
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sn_hcls.patient

sn_hcls.patfient_data_viewer

sn_hcls.patient_data_writer

sn_hcls.practitioner
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ZOMOEHBE HRBE, BETIBRHOBRTHD TEMELHD T,

B4z gFEN30-)L

* sn_hcls.revenue_cycle_data_writer

* sn_previsit.patient_service_agent

ERT—R, P BF
F—5. BRT—9BED
BEOLI—RZEEEL  * sn_hcls.clinical_data_viewer
TERRLET, Xe. 87
HNERGRKRE THBMtD
BEDIHF (FPLE) B sn_hcls.health_insurance_data_viewe
BTEXd, BRT—RICT | 5y neis patient_data_viewer
XUREBIL, anng e aiaviewe
DERBREENEEIE * sn_hcls.practitioner_data_viewer

o WHEXVN=DNBBE . sn_hcls.revenue_cycle_data_viewer
(F. ZOHEXV/N—ZFK

m~UET,

BEICEERM TSN
BHE XV I(—EFPRIE
ZTNZTNEEXY)(—
[csm_household_member]
FT—=TJILEGR
[cmn_location] 7—7')L
ZEALUTEBENKT,
BHEXV)I(—EZDERD
SEHMICOWTIE, TR
TYETILOET, a %
SRULTLEE W, BFR
(&, Common Service Data
Model (CSDM) (#L:@ T —E
RTF—=5EFTIL (CSDM)) D
BB VICEERMTS
nx9,

e sn_customerservice.consumer

* sn_hcls.foundation_data_viewer

BEPRY Y —DORIER ANV
E. BET Y OFBER
TUET,

BEPRY Y —DORIER
E. BET Y OFBER
ELEY,

sn_hcls.patfient_data_viewer

EERSE (MU P—VEE
MR (FEBREKRI—FT 1 R—

H—) LT, BEICEE

ITRIEET—FICTFIOER
L. ®RUEXT,

* sn_customerservice.customer_data_v
* sn_hcls.clinical_data_viewer

* sn_hcls.foundation_data_viewer

¢ sn_hcls.health_insurance_data_viewe

* sn_hcls.patient_data_viewer
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gFEN30-)L

* sn_hcls.practitioner_data_viewer
* sn_hcls.report_viewer

* sn_hcls.revenue_cycle_data_viewer

sn_hcls.practitioner_data_viewer FEfiTE CHEMEERRED B L
K& T —5 OFEBERR
LET,
sn_hcls.practitioner_data_writer M E PHEME SRR ED  sn_hcls.practitioner_data_viewer
MEfiiE T — 9 OFEBZERE
LET,
sn_hcls.report_viewer I—-YIVhFREEFEYR— &L

YvP—ELTTPOERTE
BT—JIhSERSNTE
LIR—hZRRULET,

sn_hcls.revenue_cycle_data_viewer KRG EDUNEET 1 2L U
T—YDFMERRLUE
ER

sn_hcls.revenue_cycle_data_writer BERBEDIRBET 1)L sn_hcls.revenue_cycle_data
T—YDFMBERELE
ER

er

iR (EE

AYRAL=)lendT—T)
NRTPESATHA IV RY—ERERIP? PIVT—y3avT—T)

=7 398

7 LILF—RMHE [sn_hcls_allergy] 7 U F =K ERTHEDERKR 7 LRI XV S
TREW  BESNTYMERZEYVED D S5 AN
DIFROERICH U CEERZ 5T MER. K
EFBEANDBENR) RO ZREVLET,

F#9 [sn_hcls_appointment] EEEE TOREDFHNOFEDEZRELEXT,

F#BE [sn_hcls_appointment_participant] FHRDSHEDFBERFELE I,
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NIRRT PESA VA IV RY—ERBRI? 77U —y 37— (<)
F—TI 568

B [sn_hcls_characteristic_attribute] EERODEREXETDESCREINERLIEZTO
IS LAXEETOIS LY —ERICEERITSN
EEBUA Ty a3V ERELXT,

F#7%ELB [sn_hcls_book_appt_task] EBEDT —RAXZEZDILEKRT—RY 1 7 (CEE
FFSNEFHNDY RO DFEBERELXT,

SERDEZWT (Claim diagnosis) EROEZHIBERZRELE T,

[sn_hcls_clolm_d|ogn05|s]

5K\ w4 — [sn_hcls_claim_header] BEDRDOD [CIWABRIOX B INEX 1 VEE
KOFB=REFLE T,

E55R8B#B [sn_hcls_claim_line] BERANYY—(CEHET D71 T ADFHEBEREL
x£9,

EBTN\ARAYRR=)LR—=RT7 AT A EET /N1 ROFBZE A VY RAN—=)IR=2F71F
[sn_hcls_medical_device_install_base_item] A& UTRELEXT,

% [sn_hcls_condition] BRILNILICER UTIREE, RIRE. 2B, £72(&
%@ﬁi!@*l’/\/l\ R Fﬁaﬁ\ E /el PR A
CET2BHRZFRELE T,

BE®DEZ [sn_hcls_dosage_definition] BREZR/I\DA—Y—E ULTEA

9 378D Dosage specification
[sn_hcls_dosage_specification] T—7IL&EET
JMEULET,

2Dtk [sn_hcls_dosage_specification] 70495 AICEER F SNIEZERIRR DRSS (CRF
IR BEREREFLET,

BEZ# [sn_hcls_dosage_variable] NIRTPESATHAIVRY—EREE 77
DT—23 D [EDWNFZE] T —LICRREN
ZREDARICERESINEERZRELEXT,

2222 [sn_hcls_encounter] NILVRT PO —ERZRH LD, BEBOREIK
RRETHELEZD T 270D, BEEAIWRT TP
ONA5—BOPOERD (CRET DIBREREFELX
ER

BRAEHTOTS BEDVEBFRINTVWBTOTSLZRELERT,
[sn_hcls_enrolled_program]
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5T 3168

BRBEHTOTSLT—ER TOUSLERTOCRO—EBE U TEE(CRM
[sn_hcls_enrolled_program] ENZ3TOTSLY—ERZRELET,
EET — R [sn_hcls_case] NIRRT T7REEDT —RA=ERELVLX T,

O 7E: BB —2R [sn_hcls_case] T—FILIZ
WRT—TILTHD., YERIEETT,

ANJVRT 7 =Rt vk [sn_hcls_code_set]  ServiceNow /A Y R% Y X CHIAOIRELRI—R
Yy hOFRZERELXR T,

EBEEEDFITERE [sn_hcls_location] LR (CRIEN (F S NIIBFADHBERELE
ER

ER&EEERT [sn_hcls_organization] EEMERIDEE % ServiceNow 1 Y RY Y R (TR
FUEY,

EESY R [sn_hcls_task] EEEBADOERYT — XX IBEICEEMNITS
NIV DFEBERELET,

() JE: EEYRY [sn_hcls_task] (33T —
TILTHD. HHEROJEETT,

FBH$ERE [sn_hcls_immunization] BE, BKRRY YD, FEEFE=ZFCKL>THRE
INnfe. BEDD O F VERE X3 FRHIEERR
DANRNY ST BERERFLET,

A& [sn_hcls_medium] ZEZHIONA, BF. 85, BIUOEROERICE
ITRERZEREFLEXT,

EDIMFE BEDEOHISTEX UM AECET DIERERE

[sn_hcls_medication_prescription] LET,

XV )\—FS Y [sn_hcls_member_plan] BEICEEN T ONTRRRRHIEDSFHBZRE
LEY,

FRE [sn_hcls_observation] BEICHAITDIAUEBEERLEGERICET DERZ
RELED,

£# [sn_hcls_patient] EERERETOREDFBERELET,
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=7 SEA

R ¥ — [sn_hcls_policy] NIVRTPESAITHAIVR PTIT— 3
VTRBEBEHBINZRY Y —DOFBERELE
ER

R —DREA (Policy consent) BEFRLEBECRD > THEXAV/I(—HESEL

[sn_hcls_policy_consent] ERROFBZRELERT,

MeflTE [sn_hcls_practitioner] EEHEE TOMRNE DFHElZRELERT,

TefiT & PRTEHE [sn_hcls_practitioner_facility] — MEMFEDNILRYT 7Y —ERZRMT DIHPDGF

BzREFELXT,
FEEPATEHEPID TP HEMTE DREE DB CHRREICIRHTEZ T —ER
[sn_hcls_pract_location_specialty] DA TCET2FMZERELED,
MEMTE DEPINEF fEfiliE DEFEPINE & DELEMN FOFBZRELE
[sn_hcls_pract_location_specialty] ED

ERIAGEEZHT (Pre-authorization diagnosis)  ANJLRT PH—ERDOSFIASRICREET 2205
[sn_hcls_pre_auth_diagnosis] RzRELEXT,

EHIESR T 1 T A (Pre-authorization item) NIRRT 7Y —ERDERIAREKICEET D7
[sn_hcls_pre_auth_item] 1T LhADFBZRELERT,

BRIAGREX [sn_hcls_pre_auth_header] FTINNBREC K > TRESNBIANILRT 77T —E
ADARBEKRDFB=ZREFLE T,

FIIE [sn_hcls_procedure] BECTULTIT>TWD, XelEThnizro
Va3VICATRIERERELEXT, POY3YV
(E. FHDKSBYEBEENADIBES H NI,
REAOHY—ER, hovtUVI, E#REEDOK
S([CREENMEVEEEHDET,

7043 A [sn_hcls_program] EEEEIC S > TRESNZ DI S LZREL
x9,

7095 ABR T0U5LhET0T5 LY —ERBOREEMIFD

[sn_hcls_program_relationship] FERELEXRD,

TO0USLAY—ER TO0USLCEEMTSNETOTS LY —ER

[sn_hcls_program_service] ZIBIMUE T,
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7=

V=Y RT A [sn_hcls_source_system]

RERIBER & B

[sn_hcls_insurance_info_task]

598

NEBOEEVYRATLADY —RID &£5BEID =
ServiceNow 1 Y RY YV RICREFELET,

EREE TORIEDRRBROEHCBET DI R
D DFBERELE T,

AVRAN=IVBEHRTSTA Y

Healthcare and Life Sciences Service Management Core 7551V

Encryption Support (St R— ) 7

>44 > (com.glide.encryption)

Business Location (B 7551V

(com.snc.business_location)

Customer Service Install Base
Management (BARYY—H—EXR
AVRR—ILIR—REBIB) FS5T1 Y
(com.snc.install_base)

Document Templates (K& 2
XVNFITIL—R) TS0V
(com.snc.document_templates)

HARHY—P—ERH (Customer
Service Household) 75491 v
(com.snc.household)

Playbook Experience (L o
TwHOIHRNRIJIVR) Core

Description (5£88)

NIVRTPESATYA IR PTIT—23VD
EMR YR T AICBEER T SN T—TILINETRMS
271\ ZESIELET,

NIRRT PR S CHEBIBSZ R TEX T,

HRIV—H—ERI—Y TV NHBYRER. Z
DERBDAVRIVA, BEXOZFNSDHLREICE
BB 20EEDHDZEDMOIY T« T ICBATD
BEEBZICBITEDLS(C, RFEEFHIRRD. 1
VRAR=IINR=RPAT L, BIOAVYRM=ILE
HEREERT D ECKD, BEBEDAIVRE=)
RN—=REFv TFvULET,

HIMLBEKU'PDF RFa XY RFYTFIL—h%EHE
BUT, ZBEDLY—PRFaAAXAVNEERTEE
ED

HEEER L. HEOXVIN\—ZEHRL, HEXY
IN—EOBRRZEHRANTEEXT,

EYRRATOCROD—070—2[@FBIRD
EBOOE1—TREM UV TRETEBLSCROEX

[com.glide.playbook_experience.config] 95,
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LEnTnsd e

AV Description (5288)

Playbook Experience Components FLATYOIOZRANRYUIVRIAVR—RY KIPOER
(FLATYvOIOZARUIVRIY LT UEILI—R=IEEBRT—DAR—TTOt
R—=RY k) (now_playbook_exp) AERTERRB S RIETEET,

Playbook Experience (7L EYRRAFOLCLRDD—220—-%2U7ILY4A4LATRRL
ATYIOIHVRRYIVR) TRIETEBLSICBDET,
(sn_playbook_exp)

HhRAYY—H—ERERE (CSM) A CSMBROJRED — O AR—RA T LA TV O ITOANRYU L
Playbooks (sn_csm_playbook) V2ZEBMCULEXT,

Product Catalog Management (8 #®&R, —EX, DY —-ADtHkE. ENSDEERICED
SAHYOTEE) Core (sn_prd_pm) WRBORHEZERT DICOOEARUGHYOITT—5
EFILEKBEAEENTVEXT,

Industry Core (com.sn_ind) (BRI 7TV T—y3vEalrodEAT7Iz o~ I—R @
BRY. BIOBKERINEENTVETD, 5K
A
e
CIWF Ul DVIR—3R Y k BESLVEROD—H 20— P FUsr—Y 3 VEOR Qi
(sn_ciwf_ui_cmpnt) BOT—V. D4V vh, J—REEUHESENTNE
ER
CMDB ClI Class Models OS5 2MER8E, #RIL—IL. BRIFIVRYU, BLUOKE
BER (XU T D5HE) Z8T. CMDB US> REB%=HIRYT
BDEETINMTRADIVSRAETILHEEXNTVET,
AVRA=ILENBRT V21 —=)LiEHI 3T
Healthcare and Life Sciences Service Management Core D27 Y 1 —JLiEHY 3 TH1 VR
k=llenTWnxd
RTI21—)LiEHI 3T Description (5i288)
HRRIN DR Y—RBDIHET7 O  RUI—OBEMEARHMEERINICR > /zE =, RUY—D
TATRT—HRAZRET D RIBEDRT—YR%EH T IT1TICRELE T,
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A YVRAR=ILENBEIRRIL—IL

NIVRTPZESATHAIVRY—ERBE J7EIYRRIL—IDAI VYR E=)LENTVET

EIRZIL—
)1
XY= RRBWRZEH BH XIWI A THRBRICEESNTWDRIES
SVme [sn_hcls_insurance_info_task] B (A IN=TSVEBHFUED,
h0/EHh
21z B8 HeifiE [sn_hcls_practitioner] B EED [sn_hcls_practitioner] 7—7 )LD
AR AlE  [BET] 74 —ILRHARESNTULERLEG
BH 6. EEEE. 2. 77IVR. FEER
g1 74 —ILEDHS [BEI] Tr—ILRDEZ
AAULET,
BENBC RIRERZEH BH XY THBECEBICKRESINTVDEG
B1B%58R  [sn_hcls_insurance_info_task] g1 BICEIATs—ILREBFH UK,
L7cimE D
fRBR D BALE
1t
RESNT 8% [sn_hcls_patient] BA 8BNMERSNERICOYYa—v—L
WRWEE % DJ—FZzfEmL. BELI—FkH5 DYV
F. BED Ya1—V—]714—I)LREZRELT, DV
Avya— Va1V —ZBEICEER TR,
N —Z e
LEXY
KB5EF&R BEOHHK BA BS5E4KROEBREETRZER LI T,
Z1ERR [sn_hcls_dosage_specification] BI&
B
gl
KRE5EZH BEOHK BA THREEORSEZHZER LTI,
DYERY [sn_hcls_dosage_specification] Elf
B
gl
ZUILF— PLUIF—FRMEE [sn_hcls_allergy] P9I BENJRSKL@IA—LE2—T
T=7IA IJ— Allergy intolerance [sn_hcls_allergy]
DEETD gl T—TIEOIITVLREEEC,
R Allergies - authorized to view
before query ZEfTUX T,
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NIRRT PESAIHAIVRY—ERBE P EIRAI—IDBAI VYR E=ILENTVET (Fi

<)

EYRRIL—
U

FHT—T  FH [sn_hcls_appointment]
INDEE
TOtR

Patient ELET — 2R [sn_hcls_case]
access to

case table

(T—RT—

TILNDE

BPOLR)

BERAY FRAw S —

H—F—7"  [sn_hcls_claim_header]
INDEE

7Ot

Patient §53K8B#B [sn_hcls_claim_line]
access to

claim line

table (553K

BT —7

IINDEE

7OtR)

Patient Z44% [sn_hcls_condition]
access to

condition

table (5t

F—=IN

DEBEET7D

tR)

[Patient $2%% [sn_hcls_encounter]
access to

encounter

BRT—7

IINDEE

Pot2R)]
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Description (5B8)

BENUAREZE I —ALE2—T
Allergy intolerance [sn_hcls_allergy]
T—=TI'EOITY ULIEEE(C,
Allergies - authorized to view
before query ZEfTUX I,

BENVRARXE@E 74 —LE1—TER
7—2R [sn_hcls_case] T—TILEHO TV
LicEEIC, BEET—XR - VT URIIC £R
THZENFRAIN TLEXT,

BENURAREREE 74 —LE21—THEK
AW 4 — [sn_hcls_claim_header] 7—7"
IWERRUILEEIC, BRANYSI—-OT
DRI RRERLHY £7 ,

BENURANXEE A —LE2—THEXK
B8#8 [sn_hcls_claim_line] T—7 L8B4
L7z &EE(C, FXRBMAT - VTVaIDRR
HEFIENTNET,

BENIRNFRE 74 —LE2—TRE
[sn_hcls_condition] =7 ILZ 2T UY
&, 7T ORICRRAFRIINSE
B ZERITUET,

BENVZASKEET7A—LE1—TEZR
[sn_hcls_encounter] T—7ILZERB& U7
EEIC, BR-VTVDRIC XRRTHIL
HEFRAEIN TVWETD,
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NIRRT PESAIHAIVRY—ERBE P EIRAI—IDBAI VYR E=ILENTVET (Fi

<)

EYRRIL—
U

FrhiEiE
F—=IN
DEEDT
DR

Patient
access to
Medication
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BRE5EF&HT—JILT71—ILk

Field (71—
L)

Description (57268)

POT147 True/ BREBOIEEEBNCTBILOHDATY 3,

Description XF &52DHRICEIT 2:8M01EHR.
(5288) 3

BESDOE 2B KREE8ETE [sn_hcls_dosage_specification] T—FILEETILELLE T,

&

EXa 2R RELCAHBNTVBEEGR,.

BH XF KBEEDHHRZEHRT 28,
51

—R2H 2R BERSNLEERY—ERDEHE UTEMICK > TRESNLEBZEOERIR

=]
%o

Program &R FIERRICEET D T0T 3 A,

Rl 2R EEIDSRESNLBEICHEET DURMEDLH DHEFRE,

AT—9R XF RKREEEEDRAT—Y2R,

KREEMAKRELARUTVWRWEES, CDT7—I)LREEBNIIC [FST K] IC
RESNFTT, BREEDOARZRCARLTVDHE. D71 —JLEEBEE
BIC [AFRF] [CRESNEKT,
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BREEEHRT—TIT71—ILE (#:<)

Field (71—
JUR)

Description (5726R)

REM  BR ENELIBRBCHDZIEPIUOSVER.

REEEER

S5 EIETFE [sn_hcls_dosage_specification] 7—7ILIC(E. OIS AICEER FTSNTEEERD
KBE5EICAT I BEHRMEMSINET,

FRHERE

o {1#& [sn_prd_pm_specification] T—ILZEILRLE T,
o {EHREFIME [sn_prd_pm_specification_characteristic] T—7IL& 1 AL OREENH D £,

o EDAWHZEDFH, REEBAKRDLARRAT—Y R, BREEMRCEENFSNIETOIS A X
UMD EENE T,

F—TIOFREICHERO—)L : sn_hcls.admin
HMBICOWTIE. ™ILRTFPESAIUYAIVRT—IETIL; #SBLTLIESL,

BSEIRET— TN T4 —ILR

E8

: _ ol
i/elli\j) (s Description (5726R)
POT«4T True/ BRESDEEZBMNCTIEHDATI 3,
False
Description XF &52DHK(ICET 2 B8H01ER.
(578R) 5l
BREEDE R REETE [sn_hcls_dosage_specification] T—TILEETILELLE T,
=
EXESD 2R BECUASINTVLDIEESR,
A XZF K50 HRZE#RRT D850,
5l
—REZHT 2R BRINEEEY-—ERDEBHE U TERCK> TRESNZEBEDOE IR
e,
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BRESBEET—TILT1—ILE (#:<)

Field (71—

Description (5726R)

Program £ [IREERCEETDTO0T 3 A,

Rk 2R EEIDSRESNLBEICHFET 2URMEDLNH DHEFRE,

AT—9R XF REEEEDRT—Y2R,

1]
BEEMKRZEARBRULTLWRWNES, COT7s—I)LREBENIC[KS T K] IC
RESNT T, BREEDEFRZBECARULTVWRHE. COT71s—I)LRIEEH
BIC [NBAE] [CRESNEKT,
=R SR EHMEHNBECESOIZIEMMEDOSVERE,

B’E5EZHT—TII
KBS 8ZH [sn_hcls_dosage_variable] T—7ILICIE. NILRTPESAITHAIVAY—ERE
B 77— 30 [Medication Prescription] 7 # —AlCRRESND RS EMFACBR I N
ZHEHIEIMSNE T,

AN -

o B [var_dictionary] T—7IL&EILRUE T,
« 5 8FEE [sn_hcls_dosage_definition] T—FILESBLX T,

s REBIEECENENDEZDOEHDNEEINTT, 1cEXE BB, FTSNIBROE. BEN
DER. K58, 1 BHLODDORAKRSERETT,

—JILORFEICHERDO—)L : sn_hcls.admin
HMICDOWTIE., ™MILRTTZESAITUHAIVRT—HETIL) Z2BLTLLESL,

ZRT—TII

2% [sn_hcls_encounter] T—7ILIC(E. ERY—ERZRH LD, BEBORRIREZHE L
NI BHD, BEELEBERBEOBOP VIO CRAT RBHRMREINET,

FIRHERE
s BENEMERD UILIRTOZRZREFLER T,
s BRI U—ERYAT IEiliE. LROBA. ZROMBEKERTRHADNEINKT,

F—TILOHRFEICKHERO—IL : sn_hcls.admin
HMBICOWTIE. ™ILRTFPESAIUYALIVRT—HETIL) #SRBLTLIESL,
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ZRT—TIILDI71—ILR

Field (71 —JL
i)

Description (5itB8)

Appointment 28  FHNBITEAELTY—VEN, BRICVYIENTLET,

(F#9)

HAME HAR  ShBHLSH0 U722 RP DRI,
CD714—=ILRIE. ZROMBEREERTERBOBOHRICBE#IICERES
nxd,

RIS 2R 2ROV,

8T i B 2EAOEEOSHNHIKRT LB,

8B ID XF SFERCHE (EMR) YRTLAADL I—FO#LIF

Location (O S8R ZRHNITHNDEEEREDPITEH,

g—3V)
%S XF PZROEHZOTO771IL#EF.
31

BlEBEERSN. ServiceNow 1 Y RYVR(ICFHUWZLEREZEBNT B

NECA VDO UXRY RENEKT, (FS] 71 —I)L RO#EHEE ENCO0001001

T,

(] E: BEEHARYIVA T BICE. BE [sn_hcls_encounter] 7—7'
ILOBBBESHIEREERZLET, HBICOVWTE. TF—JILIC
BE#ESHIFLI—REENdT 28 ) #2BLTLIESL,

HEOERW SR ZRICEBEMTSNEREEINY K~

£BE 2B ZRICEASULEESE,

FESES 2R PRCEBbho ¥R,

BEEYMT R BRIEUEZEEITINELNHDSEICBRICEDVCEBRREZTSLD

[CEASNIZROERE,
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ZRT—TIILDOT71—ILR (#:<)

Field (71 —JL
i)

H—EXRT70O 28
INA 5 —

Y—ERY1 ZR

V—2 2R

EELSISE 8

AF—HR  ER

Description (5itB8)

ZRICEFND Y —ERZIBY T DEEREERA,

REHESINZIY—EROKXREHBAHTIVY,

EATRELBEDFBICDOVTE. FHIR AR TERSNTLS U—EXR
DiExEa | ZBRUTILESL,

ServiceNow 1 YRV R(CHD. NEBEEIRTLADY —RAV AT LD
311

ZRADEBEDSNIHEE > /=86,

E\a/\ga)Zj_-_gZo

FTI7AIETE, RORT—HRZFERTEFT,
o 3B

e Cancelled (Fv > tzJl)

s MOTANENFKULL

e T

o EITP

o RBRTP

o SHEEH

s NUP—IFH

* 8§

{EATTRERIRREDFEMIC DV TIE. TFHIR R TERSINTL\D E&IK
| ) A2RBRLTLESL,

BREHFTOTSLT—TI

BiZEH» SO S A [sn_hcls_enrolled_program] T—)LIC (X, BBHBFRSINALTOT S LADMR

FEnxd,

AV -

e {1 YRK=)LIR=R7A T A [sn_instal_base_item] T—TIL%&, YIR—hEINTLWBRIRTOE

FEMTOT S ACHIRLE T,
¢ BECRFTSNILBRAATOIT S LZRELERT,
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F—TIOHKEICHERO—)L : sn_hcls.admin

HMBICDOWTIE, "MILRTTZESAITHAIVRT—YETIL) ZSBLTLIEEL,

BREHATOITSLT—TILDT =)L

Field (71—

JUR)

EZ#%8 =
F
Date =
Requested 1
RTF—HR &
%5
&S X
=
2l
BE =
62
JO0U354L &
) R

BENTOT S LLEFRSNIBRM,

BENTOT S LMNDEBFREER LB,

BRITOTSLADRT—F R,
AT—=HRE ROWITNHDY A TTY,
s Frrtl
BIHH
* BITEM®
- BIT155
« T
* BXEH

BIFAHATOI S LOREFTOT 7 1 )L#ERFo

BIEEXBEERSN. ServiceNow 1 VY RYVRICFHUWEBIERAEZENT D
A VD UXY RENET, [BES] 70 —I)L ROWERE(E ENPG00001001 T
ED

O I BFESEHRIVAITR(CE. BRERTOIS A
[sn_hcls_enrolled_program] T—7 )LD B#ESH IR EZEELET,

HBICDOWTIE, TF—JI)licBaTESHIFLI—RZendsa ,;, =
SBLTLESL,

BEELTTOISALARLEFSNTWSZIVYY 21—V —,

BEHTOT S LZHT 28,

BRAEHTOTSLY—ERT—TI

EIRBEHTOYT S LY —ER [sn_hcls_enrolled_program_service] T—ILICE. 0TS LER
TOERAD—REUVTEBECRHINDI TOI S AT —EADIMREEINET,
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FRHEEE

o 1 YRAL—=)LR—R 7 A F LA [sn_instal_base_item] T—T L&, YR—LSNTNZITRNTOZE
FEATOTS LAY —ERICHRUETD,

o BECIRFINLEZFEHATOIS LAY —ERERELEXT,
F—TILDOERECHERO—IL : sn_hcls.admin
HMBICDOWTIE. ™IRTFPESATHAIVRT—IETIL) Z2BULTLIEEL,

BHRAATOISLY—ERT—TILDOT1—ILE

Description (5tB8)

EZk B B8FPTO0ISLY—ERICEBHFEINZBM,
=| fF
BT B BFLCHLTH—ERDEITSNEBM,
=| &
X B SFM’Y-—ERZEKRLEBM,
=| fF
2 #  Enrollment Program H—E XD RAF7—% R,
T— %
52 2F—HR(E ROVWTNHDY A T T,
s Fv vt
o BEEH
o BITHEM
. BITEHS
« HIT
o EXKEH
EBS X BHREATOISLY—EROREFTOD 71 ILERF
=
5) {BIBEERSN. ServiceNow A Y RY YV RICH ULWERISRZENT DV
VOUXYEREINET, [FS| 7+ —ILKOHEREIE ENSRV00001001 T,
O I ESEHRYRARTBICE. [(BREHFTOTSLY—ER
[sn_hcls_enrolled_program_service] 7—7 )LD BB SH IR ZERLE
9, FHBlCDOVWTE. TF—JILICBEBESHILI—KrZENT S8 ) 25
BLTLIZEE L,
BE £ BIELTTOJSALERSINTVWSRIVY1—V—FKEBFBTPHAOVEK,
7]
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EFEATOTS LAY —ERT—TILDO T4 —)LKR (<)

70 £ BEREFTOITISLY—EREFHHT DLHI
B8

EET—RT—TI)

EET— R [sn_hcls_case] T—ILEHHRT—TILTH D, EEEEDT —RZIEINT DILKRITAE
T,

FIatkae

e 77— [sn_customerservice_case] T—7 &R LT, BECEET D INTOERT —R%

RELET, FMICOWVWTE. THRIV—HT—EREBE (CSM) EEHICTVRAM=ILEND
T—J)lLa ) ZZRULTIIESL,

e ATV IVDTs—=ILRELTD [BE ] T1—ILK &, 8F [sn_hcls_patient] T—TI)ILADS
BHAESENET, FBICOVWTEK, TBET—TIL; Z28RBLTIESL,

« BHHTOU S LADERFRK, BRARDER. BFRKOBE, BEOFNERBEDERT—RY91 7%
BMCUET,
—JILDREICHERO—IL : sn_hcls.admin

HMICDOWTIE., ™MILRTZESAITHAIVRT—FETIL) Z8RBULTLLEEL,

EFEI—Rty k7=

EEI— RtV k [sn_hcls_code_set] 7—7ILIC(E. ServiceNow 1 YRV R THIAYEERI—
Rev ~kDFEIIMRESINE T,

FREkRE

s EREOEMNE. U—ER, BE. ZRESVHI R—RADT—YT7—TILZBMLET,

¢ INRTDHL7 T—9ZBHUEY M. I—R, $XPBeiEHFODI—REy NI —-FLTED K
SICUET,

e TIOAIKTIE RDHL7 R=2ADF =T =TI IR—kENEKT,
- TP DEFINF A
- Rffa
- RERSFIHA
- Flaa
7 UILF —RMHE D
o Encounter (2R)@a
o AXERfIE
cH—ERY178
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cHY—E2RAFIVB
- fBEEa
cEHI—F@

cEH I —ALD—Ra
-HEEYI 7B

F—TIOFKEICHERO—)L : sn_hcls.admin

HMBICDOWTIE, MILRTTZESAITHAIVRT—YETIL) ZSBLTLIEEL,

EREI—REybcT—TILT70—)LR

Field (Z14— |T—%

Description (5£88)

J—Fk XFy £S5, R FRBZEOWAZSTI—ME.

J—RSys XF5 I—F-RYLZRFHIZIRTLAD ID,
ID

J—FYR XF5 -k -ty bhZREIDIVRTLDERL
TLB

NABRERIF XFH BFEREKHE (EMR) Y RTLAADL I— < OFERIF

&H XFH —hR%Z#ERITDBEICTI,

517 EIRD  RBRAE. R BIPRF 2 XY NZEHRIT2ODOHMNF. Rl HX

2~ UIO—-Roty bhEETHESE.
TI7AIWKRTIE ROV A TZERATEXT,
* Allergy Intolerance (77 L L —NMi4iE)
o ANICBBAL
« T 7 DEHEFINEF
o
* Encounter (Z)
« E550—K
o EFD—RK
e BEH|DA—AD—R
c BREE
s AEEY 1S
s Flg
. BEE
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ERI—REYRT—=TILT7r—ILE (#<)

Field (74— |T—%

Description (

« Y—EZHF IV
s Y—ERHAT

EATARI—R €y FOMBICOVTE, FHIR HETEZSNTUS
-g—,\\\-tmggm ] %7/}32‘7\:1 bT(TC‘\éb\o

EREEOBMRT—J I

ERMERADFRTEHD [sn_hcls_location] T—ILIC(X. EEAERA (CRSET (F SNIcFREM O FEMNVRTE

EUEED

FRHERE

s U1 b WRORY. HEPA. HEH. BEOBERE, SXSXBYERY 1 TOHHZEETIVE

LET,

o 1 DOBFICEBDBREEDH DI ENTEXRT,

« J— Rtz w MMBFR [sn_hcls_codeset_location] T—7)ILENUTERENEL I — ROWLE, &
FIER. BXIUERHDOREEY R ANRTREINEKT,

o« BET/INARADAYRK—=)LR—RT7 A T A [sn_hcls_medical_device_install_base_item] 7—
TIENLUTTINARERYEVITUET,

* Practitioner location [sn_hcls_practitioner_facility] 7 —7 LN LU THEffiEE Y v EY I UX

ED

F—TIOHKEICHERO—)L : sn_hcls.admin

EBICDOWTIE. ™ILRTFPESAIVAIVR T—YETIL) ZBRBLTLIEEL,

EREEOSHRT—TILDO 7+ —ILR

Field (Z«—JL

)

=E FEVINER
#

X XF5

E X735

Description XZF5
(57288)

FAX BEES
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HIRRVR IR LB DS

YIBOVRIBPADFATE S B Th XE] Y,

YIBNISIGPADFRTE S B E,

BEIEBZ TShZHET SO DBINERE UTRRTED., 15
FRICREY 25FIEHKR.

YIBHVIRIGZFAD FAX TS,
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EEEEDOISZAT—TILDT 1 —ILE (#:<)

Field (7«1 —JU

k)

Location (O
T—3Y)

2X:TI

TR

BDIZPR

By A7

True/False

FEN IR
3

0
i}

XF5

FEN IR

N

ERU R~
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BPADRNEER TH B I EZRI ATV Y,

XTI HhIREIIE DB

Z DEREE DB OYIBNRIZA,

CZTERESNIEIVRIUEED, FPAT 1 —ILRDADENZK
ED

YIBHYIRIGFR D—R DA Fo

eI IR E DR

EREBEDIZPZH5IY 288,

Z DG EERY .

C DIZPRICBHEN (T SNICRDIZFADSys_ids

YIBENIGFRDEFE S

Tk /Ll AN 7 v
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servicenow.
ESVAY;

o {H1%BIR [sn_prd_pm_specification_relationship] T —7 L&KL T, OS5 L7055
LA —ERBOBFREERELT I,

« BB, 7OJS A, 7OJSALAY—ER, BLXUBRYA THEENET,
F—TILDOERECHERO—IL : sn_hcls.admin
EMICDOWTIE., MILRTT7ESAITUHATIVR T—5ETIL Z8RBULTLEEL,

TOUSLBRT—TILDT1—ILR

Field (7« —JLR) 4 Description (5%88)

TPOT4T True/ JO575ALETOTS LAY —EROBOREEN TN ERPTHD T
False EHERITATIYIY,

Ba XF5)  TFOUSLETOT3LT—-EREOBRDOER,
Y — Rtk 2R BRICEENSDTOT S o
=Ty MR 2R BRICEENZD OIS LAY —ER,

DL—y3avyy XF TFOI35L&TO0T5L9—EROBOBERY A 7,
T5147

TOUSLAY—ERT=T

7055 LAY —ER [sn_hcls_program_service] T—7ILIC(X. 0TS ACEEMIFSNEZTO
IS5 AP —EZRDMBIMENE T,

FIatkae

o BRI [sn_prd_pm_product_specification] T—7 L&k UT. 0TS AR TH AT EER
IRTDTOITS LY —ERZETIVELET,

s TOUSLAY—ERZETOIS LAY —EROEBENESENET,
F—TJILOKREICKHERO—IL : sn_hcls.admin
HEMICDOWTIE., "MILRTTPESAITHAIVR T—HETIL) #28RBLTLLLESL,
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OS5 LA —ERF—=TILD T4 —ILR

Field (71—
JUR)

Description (5tB8)

FPOT4T Trve/ FOISLY—ERDNERPTHBIEERIATY Y,
False

= B J0OJ5LAY9—EREAEOIRTB.

BH XF TO73LY—ERDLH]
5

BFS XF TJOU5LY—EROEEFHF.
51

BlEEsERSN. T VYRIYVRICHFLWIOTS LAY —ER%ZBIT D7
MCAVIOVXYRENET, [ES] 70 —)L ROWEHEIZ PGSRV00001001
T,

O I FESENRIVARTBCE. TOISLP—ER
[sn_hcls_program_service] 7—7 )LD BEBE S IR EERLE

Yo FHMBICOVWTE. TF—JIICEEBHESHIFLI—FZENd
28 ) Z2RULTLILES W,

B B J0J5AY—EREEOMBB.

AT—=HR XF TOISLAY—ERODRT—FRH [RST k] Kcld [DFIEM] TI,

Description XF ZJ0O93AY—EXXDOREERERE,
(57288) 21l

V2RI 2T LT—T)

V—2RY 7 A [sn_hcls_source_system] T—)LIC(E, ServiceNow 1 VR4 ¥ ZRDNELERR

V2T LADY—2R D EFBS ID HEMENE T,

ESVAN) -1

s IRTDANIRTPESAIHAIVRY—ERERBIT? T 957 —TIICE. V—RAIYRTLA
[sn_hcls_source_system] T—TILADSBNEFTNTVET,

e AEEMR Y RFAFREEFRDODEHRY RTLADY —R ID £3BE ID HMEFENET,

F—TIOHKEICHERO—)L : sn_hcls.admin

EHMBICDODWTIE, MILARTT7ESAITHAIVRT—HYETIL) ZSBLTLIEEL,
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servicenow.

Source system (VY —XRXY R T 1)

V—XID

2T ADS ServiceNow f VY RY YV ZAANDZE AP| [HEENIBT B =HICERAIN
2NEB Redox BEY RT LD ID,

%85% ID

ServiceNow 1 Y RH Y A5 Y AT ANDXIE APl BXRDX(E (CERATINDNEE
Redox BEEY R T LD ID,

V-2

ServiceNow 1 Y RYVRADY —RYV QT A& UTHEBD Redox EEY R T L%
AT B/ DREI,

RIRBHREEHT—TIL

1RERIBEIRZEH [hcls_insurance_info_task] T—7 LI, EEERETOEEDRBISIROEIH(CEET

Y RV DIBINERELERT,

AV -

e BEY RV [sn_hcls_task] T—TIL &R LU T, BEBORRIBREEHITDEOHICEREINTLEY R
DFBEEIMUE T,

s TINWFY A RIS, RET SV, REFES. JIL—TFES. RxBin. Rx JJ)L— RxPCN

HEENZXT,

F—TIOHKEICHERO—)L : sn_hcls.admin

FHBICOVWTIE. MILRTTZESATHATIVR T—9ETIL) ZBRLTLKIES L,

RRIB|RT —TIL D 1 —IL R Z =

Field
(Z14—ILR)

IIN—TE XF7

=
Rt ZR

ERRIRE 2R

T

AVN—-F XF3
=

BS X735
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XYN=DIN—TFES KR Y —HS,

WA E LTUR R ENTVL S S DER,

BECEENMTOSNIERILATS Y,

EEREESENMRROBEREBZER L. T—EROZINWEFE TEDKS
[CTBEEOD—EDID ES,

XVN—TSVDERHFEOTOD 71L& F.
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RERIBI|RT —TIL T 1 — )L RZ A (<)

Field
(F7«—ILER)

Description (5B8)

BE 2R ZRHDETETH 2 BEDBR,

Rx E'Y XF5  AHREOIWRUAEERBNMANR UBRZENTE DIHMEHNT 2E

So

Rx JILl— XF3 AAZHBMNOWBCERAESNDIXYN—T 5V ORBFIIBHIE.

Rx PCN XFH  ABEFIEES (PCN) (X, ZROIWWRULEI—T 1 VI T B7DICER
ENBRIDHFAIF T,

BER—FI D4y cS1T3Y

BER—FIICEEND DIy hZEEATDE. TYENRZENDRIVAILIED, HBD
D4ITy hEBERTZIRICERNNGBI-—RSYTIEUVLTSRULIEDTEXRT,

IAVTYRDAYRIVAATYIVERRTBICE. [9rYTvhk IVFERRXZ2—]% [I|}
ERLET,

HEBH
FHURAVI—N—R 94Ty~ E)IE\-
FHUIRAVY—HN—ROqsYVzy kCE, O L0 TVWBR1I—F—DREDFNI A V5 —D =l
RRSNET, onll

FHRIIAVI—Hh—R D04V v
Your next appointment is on Dec 20, Monday at 12:30 PM. See details
FRHERE
s BABIHRNANSINTWVWROT A Y 1I—F—[COHKRRENET,
e TIOAILLTIE. REFESNTVWBDRFHND) A VI —DIHINRRENET,
e A—H—NDOsITYhT[FBERR])|ZOVUYVITDE, FHOFBHIRRIEINET,
FHIRAIA—N—RIO0ITYRCE A VRIVRATYIVIEETFNTLEEA,
COVID-19 RT—9RI4ITwvhk
COVID-19 DYy hCE, DT vI—-—IEEX(FBESCBE L COVID-19 DU F Vi
BoEERRE., COVID RERRIKRRINEKT,
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COVID-19 RF—F R4V TV~
COVID-19 status View details

Waccination status Test result
Unknown Positive (D
Test conducted on
by - e 2021-12-28
Scan the QR code to share Report vaccination Report test result

your COVID-1% status

ESVAN; Tt
s BAABHENANSNTED, DOFVERBFPRIZRAMNL—Y3VERB 7 UT—Ya b1y
AR=ILENTWVWBBEICOT1IY L TVWBR 11— —([COHIRRENET,

e FIOAI)LLTIE. COVID-19 DOFVERBRT—YI R, DIOFVERBRT—IR,. XV
COVID TR KER®D QR I—RARREINET, DIFVERBRT—Y ADREARZE. DUF
VEBRT—YRERET DI VIONKRREINET, COVIDIREBRIBHEX(SHBRIELDIS
B. BRHORBERREERETDEOHD) VY IDNKRREINET,

e I—Y-NMDsITw T [FHllzRR 20Uy D TBE. COVID-19 DIFVERBRT—H R
ETRANMERDFHAIRTSINE T,

COVID-19 RF—HARD4 VT Y RCIE A1YVRIVRAATIYIVIFEENTLEEA,

FAQO«Y TV hk

FAQ U Yzvy hC(E, BECEAITZELLSHDIEM (FAQ) BBD) A RDRREINEKT,
FAQO«sY TV hk

Frequently asked questions

| am pregnant, can | still get the COVID vaccine?

Yes, COVID-19 vaccines currently autharized by the Food and Drug Administration (FDA) are
recommended for pregnant and lactating individuals as well as those trying or intending to

Is there a risk of severe allergic reaction if | receive the vaccine?
Severe allergic reactions to vaccines are rare and difficult to predict, generally ocourring at a rate

of approximately one event per million administrations. This topic review focuses on allergic

Can | get COVID-1% vaccine at the same time as another vaccine?

Peaple should be offered vaccination regardless of their history of symptomatic or
asymptomatic SARS-CoV-2 infection; this includes people with prolonged post-COVID-19

ESVAY;
OV LTVWRI——OJ1 YL TVWRWI——DmAICRRSNET,

e FIOAIKRTIF. NIRRT PESAIVAIVR FLYIR—AHNSRK 5 DD FAQ S£BHK
RENE,
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FAQ OAIVITYVRAVRIVRATYIY

= Fag

Presentation
Bootstrap color

Default

Show star rating

Mo

Other Options
Mumber of articles to display per page

5

FAQOAIVIYVRAVYRIVRATYIVDIT4—ILR
Field (Z«1—JLK) |3%88
JLEeVvF—y3v

T—rRESYT D4ITYMNAYI—DHS— RF—L, OB T—KRARSYTEDUR
)= KDVS, DaYTyv RCESEBEBRUET,

ElCL2FHEZE FAQRSBICEICKDFHEZERRIDATY 3,
e TN

ZFDMDA T3V

1 R=YVIECRTYT D4II1YCRRENDELBORAE, T 74 MBI [3] T,
GEE O}

tHHE DYV hk
ROV Ty TIE, OV ULEI—F—DERXLGRRBE L > TLBREHEXV/I\—DU RN
FREINFT,
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wE sV vk

Household

View all

/;' Gina Parker O Appointments O To-dos 1 Requests O Vaccinations

(e
'.\SF_'/.' Sam Parker O Appointments O To-dos 3 Requests O Vaccinations

/

FEERE

s BABHEMNANEN. HEXV/IN—HDHWNBRO0T1 VY I1—F—([COIRTRENET,

e TIOAII LT BK2 ADHEX V=D, ZETEFD (SEROFM. ToDo 741 T A, KREBR
DER, HRDOFVERBOME L) #RE(CRIBTRREINET, 71 TLDESE. ZO7
AT LADFEANR—J(CUVOENTVET,

e OV LTVWBR LI —DRBAFMELUETHIINRTOHEAY/N—&, - —HD~s
JIVRT[IRTRR] ZIVv O UIEEEICHBEXVNN—DFBERRLET,

tHEIDrITVRCE AVRIVRATYIVEEENTLWER AL

Za—REFELEDsYTVE

[Z2—RERBBH] 90V v RCE BENPIHERTEBZZEDODY A MERRENET,
Za1—-REREIsYIVE
Latest news & articles

@ Article
Eight Ways to Build Wellness into Your
Business Wellness programs.

Wellness programs have had a place in large companies for
more than a decade. Typically, they are well-intentioned...

19d ago

FERE
OV LTVWRI——O0J1 Y L TVWRWI——DmAICRRSNZET,

e FTIOAIKRTIE. NIRRT PESAIHAIVR FLYIR—2ZAHNSRK 4 DORELRREN
x9,
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[Z2a—REXEBEB)D1IVIVRDAVRIVRATY Y
= MNews and Articles

Data
topic

€  Latest news & articles "

Select list of taxonomy content configurations

Knowledge

Presentation
MNumber of articles to display per page

4

[Z2—REBBIVAIVIVRDAVRIVYRATYIVDT4—)LR

Field (71 —JLR) Sn88
F—%
cEw D E£EOHTI,

PEIVTIVYBEDI) A hE DEIVFTIVYBHD') R,
EiR

AVA NSV

| R—YICRTTBREOM D4 YIYNCRRSNBREOBAM. 777 )L MEE [3]
<9,

RBRODEBER DI T v b

REBRODERD VT v bR BELCHUTERSNEERBEDT—RZ2E80. RKEBROEKRD
DR RDERRENK T,
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KERODER D1V h
Open requests View all

Specialty referral
REQO8953 = an hour

Patient services program
REQO6E50 = 4d

E7RtRE
« BABROAHSNZ0T 1 Y A—F—COBRTSNET,

e TI7AI)LETIE, EET—2R [sn_hcls_case] T—T IV ELRT 27 FUT— 35—
T—TILHSERK2DOLI—RMERBORIBETRRSNEKT, 7 TUT—y3 05—
F—TILDOHE LTIE, Pre-Visit Management 7 U4 —Y 3 Y THATRERESRITAEXR
[sn_previsit_procedure_request] T— )L, Patient Support Services 7 14— 3 Y TF
FROJaEi &8R4 — R [sn_patientservice_enroll_case] T—TILREDH D £,

e Y- HBVAIITYRT[INRTRR] ZV VYO UIEEC, RBPEITHO-EFEHDT
NTCDERZZNZTND LI Y3 VICRRULET,

REBRODER DAV TY R AYRIVRATYIVEEERNTLREA.

RBDPDToDo D4ITwVhk

[Pending to-dos (fREBH D To-Do)] D1 VT v kIClF. BFELCPYA YNz ToDo 71T LD
RARDRRENET,

RBDPDToDo V43I TV hk

Pending to-dos View all

Procedure consent for TPA sur

HCODEFS53 = an houwr

HIPAA consent

HCDDGE50 - ad
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ERHERE
c BABEHIANSNIZDT (Y I- Y~ [COBRRSNET,

e TIOAILRTIE. EBEYRY [sn_hcls_task] T—FILDRAK 2 DOL I—RKHIMERBDORIBETER
ENFEI,

e DO IITYRT[INRTERR] ZO2VYvOTBE RBPESLOVO0-BFHDINT
D To Do 74T LADBNZENEFND LYY I VICRREINEKT,

WIBHEEMToDo DAYV RIE, A YRIVRATYIVREEENTLER A

DOFVER D14YI Vv

DOFVERBD«IYTYRMIE, O YI—T—-CHEINDIDIOFYD) RDRREINET,
DOFVER DI vk
Vaccinations View all

It's time to schedule these vaccinations
Flu vaccination - Annual dose

COVID-19 - First dose

Schedule vaccination

FRHERE
s BABEBIANSNTVWRZOT A YI——CR/HULTOH. DIFVEREFPRI-_RLL—Y3
VBB P TUT— 3R YR R=ILENTNBRBEICRRENEKT,

e TIAIKTIR DOFVEBTOISLAVRIDS, A—T-—DHREBDIRAI D2OTOTS
LS BRIDFIETRRSNE T,

e YDV ITYRT[INRTERR ZV VY ITBE HREBIURTULEIRNTODDOF
VEBNENZTNDOEI Y 3 V[CRRENEKT,
DOFVEB DAIITY R YRIVRDATY 3V

= Vaccinations

Other Options
lirmit item

5
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DIOFVIER D4 IVIT VR YRIVRDA T IV I4—)LR

Field (71 —JL
i)

Description (5itB8)

TR T DIV RCRRSNDDIOFVERTOISLDRRE. T 74 )L MEF [3]

<9,

EEEE T + — A
EBEHEE D + — AL, EEEEBOFEENSEINTVED,

EBEEE D A

Field (71—

LK)

a0

By 17

RISk

B D

R

ity

e

XE

—LDT4—I)UR

ERHEEZHERIT 280,

ARISEFREBEDY 1 T,

(ER D] RER AR DIBRADFMIC DV T,

¥a ) Z2RULTLIES W,

HBHAETHBD I EZRIT ATV I,

RO —BDHERIFo

HEIBIC BB (F S 7= 3RAE .

R D,

SO TH 2 HEEH,

HBMDPRTEY 2EEMN R

ERDEEES,

HBSOEFES,

o727 voRES,

BRI 2B RBER.

TFHIR AR CTEZEINTL\D fEEDTE
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[Medication Prescription (RDAZE)] 74— LA

[Medication Prescription GRDMAE)] 74 —AlIC(F. BESEXSNIENAZEOFHENESENT

Wxd,

[Medication Prescription CEDNAFZE)] T4 —LDT71—JLR

S
ViE

SR
AN
vk

Em

K’58
DIETE

AT—
YR

Description (5t88)

MAEDBBERES,
BEITDEEDBH,
BECWHF=NTVBEEGR,
BEDONALEZEX UICEMDAH],

BEDEOHICLEHEIISEX SN E,

BELERKSEOROEMOREZREY 525,

WHEZEBET DERRMSE,

BEDORSEIEE,

@ E: COT—ILRE TOTSLHT—RICEER TSN TNBBEICDHL
ELTRESNET, ZOBE, BONAER. OIS LACAREINLRS S
HR(CHRE > TAhSNET,

EXUIEHZZEDRT -5,

TIAIKTIE RORT—YR%ZFEATEXRD,
c PUOT4T

e Draft (KRS )

* Cancelled (Fv>12JL)

e T

s BOTANENFLE

* Expired (HABR}E:E)

o (RBP
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[Medication Prescription (EDMAZE)] T+ —LDT 1 —I)L I (#:<)

Description (5tB8)

. {21t
- 788

{EFAOTRERIRREDFHBIC DOV TIL. TFHIR AR TEZRSN TV D RO REE | Z
SZRLTLIEE,

RAT— BRUERT—H D58,
HAD
2h

BEE BRIBEUMIIDERIZSCRERICEDVWERRBREEZITOICHICHERASNDILNSAED
F2E,

BB AN EHINTZBE,

BYRE AAZEORMBEORE RV,

E8

%68
oll
B3 WAZEOENEEORIFDEFZ,
ig=!
HNEBID BFEHEELH (EMR) YRTLARDL I— ROFRF
T—R  WHECEENTSNLEBRT—Xo
B
TOTSLHT—REEERMITOSNDE, COEIYIVDET—ILRE. FOTSAILEFEN
BT BECEBBICHRESNKT,
—RZ EBRINTCEEY—EROEBBE UTEMCK> TRESNIEBEDERIRRE,
I*ﬁ
=R HEMELNBEBCEODIEFIEDSVEE,
&lﬁ
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[Medication Prescription (EDMAZE)] T+ —LDT 1 —I)L I (#:<)

Description (5tB8)

Rz EEHSIRESNICERECHEET DUREMD S DHFIRE,

BE5RE
ZDtEHIYIVIE BEEOAENEDUSZEICEEMITSNTUVRERSICOIAEREINET, &

DEIYIVICE, BRULCERSEAKRICHULTPZ RIZRA ML -9 —DREULRSEREN R
RENET,

RS20

COEIYIVE, BOLAZCH LU TRSEDOEKRNMEREND EBBNICANESNET, D
©OY3aVADT 1 —ILREGEARDERT, REFELCHUTADEINET, . REBOIBEN
BRENTLRWEE, €IV 3 VICRERIBEZENANULEDRRSNET,

R58 RESOHE,

E8

HB | DORETEESNEEHONE, Qi
ARE  FEH ORI INIHIEDE.
nrew
FEDE
BEN EERODKSEDIET.
DIER
MUY= x—A
MUY= x—ACE. BET—RCEEMFSNLETSAI/INY—RUY—DFFEINESETNTVE
ER
MUY= —ALT1—)LR
J4—ILR B
B MUY —DREFTOT 71 ILERIF.
BIZBEEM SN, ServiceNow 1 YRV RICFHULWRD Y —%8H9 37
DA VD IUXY RENET, [BFES] 71 —ILROWERE(E POLOO001000 T
ER
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Description
[0}
Mo
RDYRD

Epic RDZFDAEDBRLFIBIC DL TIE. Now Support L v IR—RDEEE "How to configure
EMR Help to launch within an iFrame in Epic Hyperspace and Hyperdrive (Epic Hyperspace

H KV Hyperdrive @ iFrame R TEENT D K S (C EMR Help =189 $757%)) [KB1207128|@ %
SRLTIESL,

EMR Y Y3 VERIVTFRAMTA RI\—%ET S

D—OAR—ATEMR LY Y3 VIERIVFTF AN A RN—ZEBRH LT, ZFZICRREIND
TJ4—ILREEBBULXT,

S LY P
WMERO—)L : admin

Fl&
1. B#% IXT > EMR Help > BEXXEZ.
2. IVTFRAM A RN—ZEBRTDERERZTERLEX T,

3. [BRBRYYEVIIBEURLT, [IBF]FEFALT. JVYTHERRANTARN=-DT =)L
lBFzY —bkUET,

ROEVEBHIEICHY A RI—DRDCKRRENET, LI >T, LEZRF X=ILP7RLRD
fENY 210 T, FEFEESDED 200 DIFE. CNSDEZANBZ T, X—I)L7 KL XDRICESS
BESZRRIDIENTEXT,

BRTY—RYRTLDERSNTNDIHEES. TOYV—RYRTAD/INS A=Y —DHHN, ARG
ZBFCEDVWTIVTF R A FN—[CRRENET, BRTY RV RTLADNERSNTL)
BUWEEE. INTONSX=F—DNIVTERLY A RN\ [CKRRENET,

EMR Help Y —EXR—% JLDERL

EMR Help Y —ERIR—PILEERT D E. 1—H—(E EMR Y RFT ARDS ServiceNow IT H—E
RBEREXEETERT,

BIE(E. EMR YRTLADS T Y —ERBRZIXET BDCHD EMR Help B —ERIR—% L%
ETEXYI, EMRHelp Y —ERR—=FIICTPOELRTBICE. T—ERR=FI>R—%IL =0
Jw 2 U, [Industry Remote Help] 0w ULXY,

EMR Help F—ERIR—F LA THIBOIERT 7 # )L bDR—AR—VICIE,. New (FR) > BED
IRE EMR Y RFADS Remote Assist 1 VI TV R EXRETBEODA -2 —ATV 3V, 1 VY
TYRMAD TH—ERBER (TYYRPEEEKRRZE) DHEF. EMR Help H—ERR—% )L %
BREUT, ITY—ERBERICEBRTSNTEEEZDHFUWXZ 2 —E8BINT DRELAH D EI, BRK
RV IE, BRESNE T —ERBRY A TZRETREODA T3 VET—ERR—FILT
RRCTEZXI,
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https://support.servicenow.com/kb?id=kb_article_view&sys_kb_id=54128a784745f590b8a4aa25126d437c
https://support.servicenow.com/kb?id=kb_article_view&sys_kb_id=54128a784745f590b8a4aa25126d437c
https://support.servicenow.com/kb?id=kb_article_view&sys_kb_id=54128a784745f590b8a4aa25126d437c
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Y—ERR—Y I EERUIEHRI LAV —D T4 RAOEROFEBCOWVWTIE, TH—E2R—
e ; #Z8RBULTLIEEL,

EMR ¥ RF ADServiceNow IT H—ERBRET O RDEKTE

YRTFLAYR—EEYV21-I)LEEEFEROY—ERR—FILEFER LT, EMR Y RFTANS
ServiceNow [T H—ERBREZEEBLZET,

EMR Y RTLADYRT LAY R—cEY2—-I)LOER

Cermer EMR Y X7 LB ED EMR Y RFT ART T Y—ERBRZERXET B(CE. EILRE
#HServiceNow R D 1) F N EH REST APl A UK, Remote Help Reguest APl(E, EMR ¥R
THLEDHEEICERTEXT, HMCOWVWTE. TUE—RANILTERAPIB | ZRBLTLLES
Lo

EMR Y RTLAEBAOY—ERR—YILEFERT D

Epic EMR Y 2T ARED EMR ¥ 2T ARICServiceNow [T H—ERBRZEFET DHDY—E
AR—=FINR=IZBOIAHET,

@ I NS Web PTUT—Y 3 V% Epic EMR YRFTAICHKET B (CE. 1Y —@IFD Epic
Web ¥+ hTAFTED Y hP Y TESVYIR—bNA FOROEI Y3 VESRUTKE
=LY

o A—H—HMNY—)LIN—TRIYVUHNS Web P TV T —Ya VAR TEDLSICTS
e HTTP GET D& L D — K%K ET D
e D=0 J0—-DPITAET A EETINOA—Y—DE(E

FHBICOWTIE. BERBEODEpicF —ABHEECERLWEDELIZE L,

BIBE(L. EMRHelp U —ERR—PIL ZEBL T, BERRY Y INITH—ERBREZRXRETED
ESICTBTENTEET, FHBICDWTE. TEMR Help H—ERIR—%)LOER, #28BLTL
&L,

BAOY—ERR—PILEFEATDICE. LI—KRFOT2—Y—%ERKLT,. LI—KRTJOFT2—
Y—TANTI7A—LDT74—ILREERZRL. TDI7A—LZEY—ERR—PILICIBOHAHFET, B
RRAYIE. SONINT 74 —LZEFERBLULTITH—ERBREEETEXD,

TI2AIWNTIE. 2mr Incidens LI—RFOTFa—Y—F 1VIYFTYRCEERGTFSNET
Y—EREROEECERATELXT, T4 MDOLI-RTOF2——%FEALT. EHZBN
L7z, BBOLI—-RT7O0F72—Y—ZERLIEDTEXY, FHllcOLWTE. TLI—-K~T0O
Ta—bU—8,; ZBRLTILES,

Y—ERIR—=F I T+ —LZBHATHEE. ROKUIFREL TS,

¢ TH—EREBREZEETIOHDOY—ERR—FIR—IZBHIADI(C
(. https://<instance name>.service-now.com/emr-assist?

id=emr assist home page&sysparm source=source name EWL\D URLFERZFERAULUE
ED

source nameDHE(F. BRINSA—HF—TERSNTND/I\SA—F—ZHEELEXT, FllC
DWTE TEMR YRTADER/ISA=5—ZERT D) ZERUTIEE L,

* https://<instance name>.service-now.com/emr-assist?
id=emr assist home pageé&sysparm source=sovrce namesvarl Ird=Valuelsvarl id=ValueZl
ORRZEEABL T, T—ERR=FILR—ID URL [CEBD EMR EHZEENT S L HTEX
EE
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https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=xanadu&pubname=xanadu-platform-user-interface
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https://docs.servicenow.com/csh?topicname=remote_help_request-api&version=xanadu&pubname=xanadu-api-reference
https://docs.servicenow.com/csh?topicname=remote_help_request-api&version=xanadu&pubname=xanadu-api-reference
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https://docs.servicenow.com/csh?topicname=c_RecordProducer&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=c_RecordProducer&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=c_RecordProducer&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=c_RecordProducer&version=xanadu&pubname=xanadu-servicenow-platform
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feE IR, https://<instance name>.service-now.com/emr-assist?
id=emr assist home page&sysparm source=epic&sysparm ws=Workstation&sysparm ws=Environr

2RETY,

© I EMREHICE, 7—OURF—Y 3V ID. Y—/\— BEOEEDTHES (MRN) BEN
HDEF, EMREHEIRVISX—9—E UTEELET, EMR YRFAANLT T4 —
LCRTRENBDKLDCHRESNTLDIHE. EMR ZEHOEBEHICADSNKT, 5HBIC
DWTE. TEMR Y RTADER/INSA—5—Z1EHT 21 Z2RULTILES L,

DSk~ 3 EMR Help
EMR Help (&, HE&RISHRERET D-OHDESIEYR— MZRHUET,

BSlcED., EROBVWI—TF—DHEEMHDSVNEMR Y RT A T—9%ZHBEITDDZHEXT,

EMR Help 77U — 3 VT, Now PlatformDRDESIEA Ty 3 yhHR— kS TWE
ER

* JLANIJLEESIE
 FSILNILBESIKI VS —TS504X

SILANILEESE

FILARILEBSHE (CLE) (&, BS{LETEY 21— ILTOEBSILETREICT DIEAAAEIETT, T—ERE
KAD EMR Y 2T A [CEHEMRIFSNT—TIANERT T 71 IILOES{LZD8EIC T S CLE TS
J4 Y (com.glide.encryption) (&, PREZRKL—9—H EMRHelp 7FUT—3avEA VR
R=ILTBETTAISTEMICTEDET,

CLE 7374 >~ (com.glide.encryption) BME#IICR o725, BS{ELEY21—ILZREL. EMR
Help 77U 45— 3 VA ERTIHNELRO—ILICEENTET, T—TILELEFET1—ILR (=7
)bW@ﬁU) (FBSETEXIH, BSEE. BET—HELTI—DIINTLIERISA—=H—D
T—=9T7—TILADICREKIEET,

F 74 J)LRTIE sn_ind_rmt_help_viewer O—JLICBSERH F 517z rmt_help_data_view B
StEY21—I)L%Z EMRHelp 7 U —Y 3 VY TERTEXRT, &5IC. VE—FEXRT—

% [sn_ind_rmt_help_request_data] 7—7 )LD [Additional Info (fER1E%R)] 7+ —IL K (3!)

&L EMR 1Y YF Y hF—% [sn_ind_rmi_help_incident_data] &—7)L®D [Phone number (£
5% S)] & [Email address (X—JL7 KL R)] Z4—=ILK B) (&, T 74 )L THBS{ELESNEXD,

FBICDOVTIE. TAILANILEESIE) Z2RULTIEE W,

HLANBSIEIVY—TS5104X

FILANILBSIEI VY —T 34X (F. BIESN=BSeEzREL. F—BEBIL—AD—2

(KMF) ZFJBUZX Y, EMRHelp 7TV —Y 3V THIRNILBSILI VY —TSA X ATV 3y

ZHEEIBICE. PREZAML—=F DT ST 1V (com.glide.now.platform.encryption) %
BNCITDIRELHD XTI, BEEE. KMF TCLE ZERAT DI EERBIRTEET, FMlICDL
T, T Column Level Encryption Enterprise (BILNILBESIEI VY —TFSA4) D7 07147

ft@d; Z2RL TS,

Quebec UU—LEE, BBSEHYIR— DS LANIBSIEANDF—EBSLT —5 DBIT(E.
RTI1—ILEAY I TZEALTEIRMELENTVWERT, FBCDOWLWTE. TIHILANLESIEIY
H—TSAZANDBITA ;) ZBRUTIIES L,

SE: Paris U —ROBEDOHER(EServiceNow h R Y —HiRk— NSEK LT, F—L 852
ftEnfcTF—9ZEBS{EYR—EHS FUILRNILESIKLI VY —TSA X (CBITITIRENDD
ESC
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https://docs.servicenow.com/csh?topicname=activate-platform-encryption&version=xanadu&pubname=xanadu-platform-security
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https://docs.servicenow.com/csh?topicname=migration-to-platform-encryption&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=migration-to-platform-encryption&version=xanadu&pubname=xanadu-platform-security

servicenow.

EMR Y RFT LD URL B KXV RESTAPI Z RV INSA—F—%HNRITA XIS

20U T MeENTILERRA Y L ZFERAL T, EMR Y RFAD URL /XS X—4 —& REST API 9 R
DINSA—= —HRELET,

388 BAEIC
EMRHelp 7V —y3 Va4 YA M—=ILUET, FHFBICDWVWTIE. TEMR HelpD A V2 ~—
Ly ZBRUTLLEE L,

WMERO—)L : admin

ZDIRDICDONT

RN Y R EERT DL R—RID—RZEBEIDIERLKNRIVAAZBRCHET D &

DNTEXT, DRIVAAESNRO VT ZEAL T, RENLGEREEEZLRI DT EHNTER
Jo FHBICDOVWTIE. MERRA Y hZEEBLTPZTUT—Y 3 VikgEzliikd 28 ) Z2RUT

<7EE0N,

Fla
1. BEE INT > YRTLADIERR > RY )T MEBEHDILRR.

2. [ API Name (API &)] 5T, Tsn_ind_rmt_helpy ZRZRLU GERULET
- RemoteHelpParamTransformer T9,

3. fERRA Y K] 74 —AT, sn_ind_rmt_helpZEBITBDELSICRIVT AV II—REZZEL
F9 ., RemoteHelpParamTransformer #haRkRA YV R KZFHRILRDUT A VO —R%ZE
BUTERLUED,

c ARG LRDUT A VDI — REERE L UOEFRLET,

SR OVWTIE. TROVTMERIRA Y MMERTDARILARDUTRA VDI —RDOZE
xa ; ZBRUTIES L,

BEORIVTAV I —RZEETDICE. [RE]BEUNCBEL. [95R]FIDRD
VTRV DI —RZBRULET,

o

7 FIAILRNTE sn_ind_rmt_helpZER Y D RemoteHelpParamTrans former A
DT A4V )L—K , RemoteHelpParamTransformer #:3R7K- > <&, EMR Help 7
TV —Y 3V TERTEXY,

4. sn_ind_rmt_helpZBilLT. EMR YRFTAD I\ A= —EHRIVAALET , RZUT+H
AV I IN—RAD RemoteHelpParamTransformer InsminAa Y o
HRRA Y B EX U TERBOEERZER L. EERICIBEFFSZIBETEET, EFRESHRD/N
SVEEDRAICEITENKT,

EMR Y RTLADHRIVA X

HhR5
1R

=t
ESE 3

REY sn_ind_rmt_helplC transformincomingraskParams XV Y REEHERT

22\ . RemoteHelpParamTransformer #i3RMA Y ko CDXV v RlE, EMR Y RTANS
SA— MTY—EREBRZEMS KUEHI DRIIC REST API HASHUEEIN. EFEDANINS
H— AX=H9—%ZBTEXY,

EEY sn_ind_rmt_helplC transrformoutgosingraskParams XV Y REEHERT
22)X , RemoteHelpParamTransformer Lk A YV ke CDXYV Y RIE, Y RVEET—5%
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https://docs.servicenow.com/csh?topicname=impl-scripted-ext-pts-custom-code&version=xanadu&pubname=xanadu-customer-service-management
https://docs.servicenow.com/csh?topicname=impl-scripted-ext-pts-custom-code&version=xanadu&pubname=xanadu-customer-service-management
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https://docs.servicenow.com/csh?topicname=impl-scripted-ext-pts-custom-code&version=xanadu&pubname=xanadu-customer-service-management

servicenow.

HhR5
1R

SX— EMR YRFTAICKRETBHIC, YRIVURNESY RV DBEEIS T D78 (C REST API
Y—  HESHFUBEINET,

=t
ESE 3

RE  snind_rmt_helplC transrformirRrParams XV Y REEHERT
URL /N . RemoteHelpParamTransformer #i3&kMA Y ko SDXYV W RIE, URL /KNS XA =45 —
SA— ZEIBINT BRIICH—ERR—PILHSHFEVOEENET,
9_
O I EMR YRFARESHZILIUI LB S18E(E. sn_ind_rmt_help
TRAE Rz N7 A —R—XVvy RZEKETEXY, ServiceNow
VRV ZADNSEBESAESNIZI RV IS A= —ZBS{LTD/=HD
RemoteHelpParamTransformer kM1 Y ko

5. MERINA Y R] 24—ALT, (B 20Uy I ULEXT,

EMR R TODEKDIERL
EMR YRTAARATEEY—ERZEKRTEXI, cnlckD. ServiceNow 1 Y RYVR[CH—FE
RABRHNEECERESNET

EMR Help IR— 2 ILH\5, BEDELBICH S [Help NV XAZa2—%FALT. EMRANSE
BY—-EREREZEHRLE T,

EMR Help (&, ROBWTERLET,

e EMR Y 2ZF AMSD ServiceNow IT U —E RERD*X(E
* EMR D5 DERT — ADIERK

EMR ¥ 2T AD 5D ServiceNow IT F —EZERDIX(S

ITH—ERERZEZEE U TServiceNowEMR Y 2T AICRET 2RIBEE RS LT,
sn_ind_rmt_help.requester O—)LZFD 21— —(d. EMR ¥ RFT ARMN S ServiceNow [T F—E
RABREEXESIVERTEEXT, PRIZRAML—9—EF, ITT—ERBROY—EZRTAE
ZIBEULEYT, HMBICDOVTIE. TEMR Y27 ADServiceNow IT —ERBRET SO RADE
Ey ZERULTLIEE L,

EMR AD 5 DEFRT — X DERK

EMR Help H—ERR—2ILEER LT, EMR Y RF LARDSBEERT —REER LTI,

sn_ind_rmt_help.requester O—)LZFD21—T—(d. EMR Y RTLARDSEERT —RAZEXETE
£9, IN5DT—2R(E. ServiceNow 1 VY RHY Y RAATEITTEET,

@ I BERI—REREER. DRYLERT—RI1TCHUTOREITTEET, BRI —
REEFTITBICEF. FIREBDHRY LAEERYT—RY A THERT IHENHDES, ThiC
BT BHBICDVLTIE. TEMR Help DEET —RY 1 TZ=IEBMT 2 #SRBULTLIEEL,

ERT—XDIER

EMR AD ST —REERT B(CIE. BLED [Requests (BXK)) ATFY 3 XZa—hH5 [Healthcare
Case (BEET—R)] Z&ERULET, BEIT—R T4 —LADRREINET,
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Help is on its way!

Home }  Healthcare Case

Healthcare Case

EME Session Informatian

Fatlant 1D Chtrix Clignt Nama
MR12345 Test Client

Healthcane orgenization

| Solara Health - Colorado *

Healthcame Practitiener

| Ay Yang | HPTELESE | amnysanpEesamplpcam L]
| nead halp with
| % EMAScrvices = -

|5 this related bo o patient record ¥

Patient

| Gllly Farker | MRLZ24E | glly.parkerd0 EFexam plecam -

Description

Pratected health information (PHE

Erter details such as patient name, medical records number (MREN), ard date of birth (DO&).

@ Add attachmenis

EET—RAT71—ILR

Field (71 —JLR) Description (5726R)

EMR v ¥ 3 VIER [EMR session information (EMR v ¥ 3 Vig
;)] [ClE. EMR DS F v TF v SNTZBREH
INSA—=H —DEHERREINET,

CZIERIRUTWVWBES[TINSKX—5 —DERE
SNTVNBDICERSNBRWNEEE. ZD/INS
X—% —(CFH LT EMR H SEAEZ N TLVERL
ZENRATY,
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ERT—RXT71—IL K (#<)

Field (71 —JILR) Description (588)

_d:a}

EIII
al

INSDT4—)LEEBBICANEN,
MOBATY,

ES/ e COERT —R(CEEN TSN TVSERRE
Bo

CDT7«4—ILRE. I—F—DORhEHERICED
WTBBNICANSNKT,

EEBRE CHODEERT—XRICEEMITESNTVLWIERKS
&,

CD71—=)LRE. BXRZEKEUEMCED
WTBENICADEINE T,

| need help with (ZIEDHEF) EROEH,
RKOv YoV URMS, HiR— HRRER
EEY—ERDY 1 TEERULE T,

Is this related to a patient record? (CN(EER  CDERHNBEL I— RICEERM(IFSNTWNDS
BLID—RIECEELTVLWEIN?) CEZERIZEITERLET,

BIRTDE, BEIT—ILRHARRESN, AD
TEDLKSICRDET,

Patient (£%) COEERT—RICEEMITFONTVNDESE,
ZD74—)LRIE. patient_id/\SX—5—H

EMR D SESNIBEICBBICADSNS
ED

Description (5788) RIREDERBA,

Protected health information (PHI) (fRé&x BEB. EELHEES (MRN). £4F 88 (DOB)
TeRRRRIBER (PHI)) IREDFEBEANLET,

D7 1—I)LECAASNTBRES{E=NE
ED

EE1 2oy o LT BET—RERZETICIL—T1YIULET,
Submitted Healthcare case information (XS X NEERT — RIEIR)
EET—REEE LR, R—YIHh oBEEE UL BRZEIRTEXRT,
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Helpis oniits way!

Home > MyRequest- CS0001016

Created  Updated  State
justnow  justnow  New

CS0001016
Show more v

Opened by service Patient

% system Administ... EMR Services Gilly Parker

Activity Attachments Additional info

- System Administrator Ojust now
S

% C50001016 Created

o [Activity (POT 4 ET«)] 9T1CIE. BERORT—YADNKRREINET,

* [Attachments (R T 71 )L)] §T (L3, BRICEENFSNTVNSDRN D 7 M ILHRRSNEK
ED

s BNIEER] ¥ T (C(F. BRTEESNLINTOBROFZHMOER/N-Y 3 YHRRENKT,

Help s oniits way!

Home » MyRequest- CS0001016

Created  Updated  State
justnow  justnow  New

CS0001016

) Openedby Service Patient
@ system Administ EMR Services Gilly Parker

Millennium username Server
1234 Test Client

Healthcare Practitioner

I need help with

is this related to a patient record?

Patient

‘ Gilly Parker ‘

Description

Description of your issue. ‘

Protected health information (PHI)

EMR Help DIREEIT—3I TV~

ServiceNow DRFEERY R PS5V R4 —ATHBDIREI—I TV ME. EMR Help IR—PILHS
EREERTDEE(CHBTEET,
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O I EMR YRF LML SEHESN

B ZEET 2T —-Y IV~
(C sn_ind_rmt_help.viewer O—
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(CXHRTDINLNHDXT,

UE—FEKRER D29 TZBRT—9T7—TIICEBEMT. &
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Field (71 —JLK)

BB Bf/6
BhE XF5
BHO™ BY

Description (5ii68)

BRICEHNIEBRORY Y
A

LIO—RERRICEHFRLEAD
280,

REUEEBH D,

EMR XTF—%7—7)L

EMR E3XF —% [sn_ind_rmt_help_incident_data] 7—7)LIC(&. # ROV L I—RICEEFFEN

X v ITF v ENEINSA=I =T =IHEMEINEK T,
EMR &K F—% [sn_ind_rmt_help_incident_data] T—FILICEZRDEBEL H D £

e UE—KFEKRT—% [sn_ind_rmt_help_incident_data] T—FIL&ILRLUEX I,

s ZREBD EMR T—9ZET L LET,
s BRNSA=F—CHHULET,

« BID/INSX—5—FBITFEENT DHEENERNK T,

FT—=TJIL OB ICHEIRDO—)L:sn_ind_rmt_help.admin

DE—RERT—9I7A—LDT4—)LK
Field (71 —JLR)

X=)LP7 KL

RIT

1—Y—FEEITIN?

EEy 1~

SLZ7A0-Y—%

RIFRESS

&

H—\—
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UE—RERT—974—LDT1—)LF (#:<)
Field (71 —JLR)

vy a3 VEHREID XZF75

D—HRF—Y3Y X5

ERBRYYEVTT—TIL
EXREH Y Y EVY [sn_ind_rmt_help_defn_param_data_map] T—FILIC(E. BRICS X—
5 — EBRERBOREM (FHEMENE T,

EREAE Y Y EVY [sn_ind_rmt_help_defn_param_data_map] T—FILIC(E. ROEEBED B D
x£9,

e DRI X%EBMICT B7HIC update_synch FHERBEEERIT 27TV T—3 vy I71I)
[sys_metadata] T—FILZEIHRLE T, FMICDOWTIE., "&bty CEo>TEMESNDHR
AVAIZ@ ) ZERULTLIESL,

c BRERDIBE. PIT A4 TRBRBEBERINSGA—Y—%, I IDEKRT—YT—TILOEFEDIIC
Ty IUET,

T—7 LD ICE/RO—)L:sn_ind_rmt_help.admin

ERBEYYEY T IA—LDT71—)LR

Field (71 —JLR) T Description (5%88)

RXA Y KXAYID COLI—RICEBERITESNT
WBRXA Y,

AR ID XF5 COLI—RICEEMIFENT
WLW2AREE 1D,

[E]52 B AVFHERRYA RIN—(CIS

A=Y —DRRENDIERF,

Request data column (BXRX 74 —JLK% ERERXRTERINTNDY

T—2551) ROIATT=TILDIT1—)L
Ko

BRER e DE—RERERZSRLE
ED

Request parameter (BXR/(S S8 DE—RER/INSX—H—%S

X—%—) BULEXT,
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KX vt/{L—3 & EMR Help

EMR Help TRERXA Y E/NL—Y3a YD R—hENTVEYT, RX/YE/L—Y3 VTR,
F—4, TOER, BIUOBBYRIZERXAA Y EEENBRIBOL T I —F(CHFRZENTEE
9o EQA—H—-NF—FERRTEDIN. T—HICTIORRATEZIRE, COPFUT—v3Y
DOV DO DRIEZHHEHTE XD,

PIR—bLARIL :R=2 YD

e PN — a3y —ERT7ONASI—DIA—RT—RCEDETT—INBIBRR XA VITIES
N3ELSICTBREYRROAVYIHDNEFELET,

e CDFPTVT—y3VE. RXAVENL—Y3VEZRICHR—MLULTVWET, RX1 Yt/
L—y3aviEE, 1 ——aY59—T1x14 R, Frv¥yax— Lik—k, O=-ILPv KV
ESADNSDRXAYONBIAESENET,

e AURAVRADA—F—(d. BEOTFYV METES[CHEET D ESCFZ TV r—yavaELy ~
7Y TITRDRENHD KT,

BYFINAI-RT—-R : b—ERTFONA T D F vy hEERLTTFY FBEEDODX Y-V
EIBBE. BEHENY—ERTONAYI—DIHERERTEDELSCTINELNH D XTI,

HR— K UARILDFEHBICDWTIE. TP TUST—Y 3V TORAAYEIL—Y 3 VDY R—
Ma ) Z2BLTLIESL,

MR

EMRHelp 77U —y3V(CE, BRET—TIL (BRER. BEXRINSX—F—, EERE/ISA—
H—ADIYEVT)DRXAVEI\L—Y3VE, EMR YRTFANSEETBIYRIPLEET S
BRTF—IRBREDRS YT O aVTF—IDRAXALYEI\L—Y 3 UAEENTWLET,

RXAE/)\L—3aV(E. EMRHelp 77U T—Y 3V DORDAIBTEMICED KT,
o UE—KFEKRT—% [sn_ind_rmt_help_request_data] T—FILICHBIAESND T —FER X1 VT
INL—Y3VENTWET,

e LIO—RZJOF2—H—h5, FEERESTAPI ZFEAUTERESNEYRI(E. RX1 Yt/
l/_:/E yéni-g—o

s SFEZFBRXAYTERT BLEHICERINSA—H—ZERTEET,

e IFZFBRXAAVYTERTZHIC. BRERZIERTEXT,

s SEIFRBRXAMYTERTDHIC. BEREEVYEVIEERTEED,

EMR Help(CHE(FB R X1 vt/\L—Y 3 Y DEEM

EMR ¥ 27 AT EMR Help B —ERR—% )L Z{ERB U T ServiceNow IT B —ERERZHRKESE
DEBDHE. RXAVE, OJ1 v Ll —-Dty Y3y, ERSNEYRD. BLUEET
BPERT—HINSHKESNET,

UE— PNV TEKRAPI ZERALUTWBEEDIZE. PRI ZRAML—9—(F. EROIEMEF

(C task parametersATITI RTROVWINDDINSA—F—ZXET DI ET, YRV EEE
TRIUE—RBRT—HYZERXAYE/I\L—Y3VTEXY,

e A—HF—DH RV (task_for)

O I INTDOIRIHA S CEHTT,

© 2024 ServiceNow, Inc. All rights reserved. 22]
ServiceNow, ServiceNow @O, Now. ZDfthdD ServiceNow ¥—2 (& KEH K V/FZ(EZDDE(CH (FS ServiceNow, Inc. D BIEE /= (FEFE 2T,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,


https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=xanadu&pubname=xanadu-platform-security

servicenow.

o F(EE (caller_id)
O I VYTV [incident] T—FILICKH L TOREMTT,

AVITYRDBE, FRIDRXA VI, BRAXTEESNTLSIHEE. caller_id /(3
A=F—HERESNEKT, caller id/\IA=F—DEESNTULRWMEE, FRIDRXAY
[E. task_for/{SX—4—TEESNLI-T—DRXAVELTRESNET, INSD/S
A= —DELSHEERAXTEESNTVRWEE, YRIDRXAVE UE—F ~NILTEK
APl ZIFOHB I RIS NI —D R XA YD SRESINET,

DRXAVEI\L—Y 3 VDR EMR Help
ERESNTZIRIBEDR ST O3V T—HERBETDIVE—RERT—H(E. BBNCRKXT
\Jt/fl/—y 3 yénijo

Cemer EMR Y 27 AEDHE(F. T 7 ALK TIE Cemer EMR Y RFAICDHY Y TENT T
H—EREK [sn_it_request] BREZTIHMELE T, CDIBE. YIRVEVE—REBERT—YDH
ZRXAVEINL—Y3VTEXTD,

KXy Ee/\L—Y3VyF—T)L

e UE—FEKES (sn_ind_rmt_help_request_defn)

e DE—KEKRIVS X—%— (sn_ind_rmt_help_request_param)

« BXREBRY W EYY (sn_ind_rmt_help_defn_param_data_map)

e JE—REKRFT—4 (sn_ind_rmt_help_request_data) & ZDILRFT—5YT—T I

e YR [task]

EBELF
Y—ERTFONAMI—DRX1VE/IL—Y3Vva

Patient Support Services

ServiceNow® Patient Support Services 77U —3 3 VAEBRL T, BEDQAVR—F1 V.
HBE. BLOBEITS Y, BFTOTS AL, AEA AR, BRFSBLEDITFIETRBEYR—H
P—EIANDIVT—I XY ~EBRIELLET,

ARFPTPTIVZEKRTD

ServiceNow Store® Web B PO UTHATEERINRTOP U ERRL. RAR7ICU
DIRAREEETDIHEICDODVWTHERLTLIEEW, VU—=RENEIXRTOZITIVOU Y- ) —
NMBERICDWTIX. TServiceNow Store/\—YavEFEOUD -2/ —r@ ) Z28BLTLLEE
L\o
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BR Configure (1BAk)
EEERIDY Patient Support EEATBEUBRLET, -
Services Z#EDKS(CEAL B

TWAHNCTDWTEBALED,

T fL—ZVIERDFH
BHRERDToDo P14 T Lz T UET, BERNL—ZVIBEROFNETVET, BEEELT
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SR PFUF4ORELR—k

T TONTqrEDTY Fvyam—RELR—~ZERLUTHE
R—RY ~DFHBZEMF LR, (ZzREL, TOERZHELXT,

3R Patient Support Services

Patient Support Services 7 VT —> 3V DEREZFIBT DIHETHILRT 256 TH,. BEDA
YIN=FT 4V, BBE. IVT—IXAV N TOCRZB[RILTDIOICHATE DEAECDWVWTEHL
CEZZEZRETLTLEE L,

P
BECHUTE, HB5DBBROAVIN—FT 1 VIZBHICL. PREPSVRZERE L TRRIRRE
EHELEY,

ERERE. BENBREZIORE, PORREHUEL. AVIR—FT1 VI ZERIELLTEENE
Bzl DR<HABTEDLSICTDIET, BENGRERIBIIRCEBI 2/\—FILEZRRLK
ER

J7I—FT 1 R—H—M@IFC, Patient Support Services FL A 7w O (SBREREETD T D12HD
HARRMEIOZRVIVRZRHEUX T, BEBRZERIEL. SEROFBZHERL. HDELBREY
2D ETA—LERFELTFZ YA Y U, BRIFREDIOHSEYR RF 21 XY ~ & BEDORRIEREITE
ETEXY,

Patient Support Services 7 FUS—> 3 V(@ ARTPESATVAIVRAY—ERERIT? 7
TVT—Y 3V Lo TRHSNZIT I ETIZEZFRLET, EREREBHRIT—RELVLTEES
N, J7I1—T14R—9—EUTHKETZBEY—ERI-YIVNIPHIYEN, F7ID—FT~«
R=F—E D—=DAR—ZAADHA REFETLATvIOZFERLT, BEYR—NTOTSLRD
HRVERFTLU, BRIT—RA%ZEHVO—XTEFXT,
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Patient Support Services DO —2- 20—

o R N

Configures the Patient Recommends patient Enrolls in recommended Facilitates program scheduling Conducts patient support
Support Services support programs. programs. and sends patient necessary services and then updates

application. documentation. system.

Administrator Clinician Contributor Healthcare Agent Nurse Educator

Patient Support Services DD —2 70—TId, ROBEZITVET,

1. 7R ZR kL —%—H Patient Support Services 7 FUT—3 3V EBRUET,
2. BRIKEQBE U R— N TOTSLZHRELET,

3. EMENERTOTSACERLED,
4

NIRRT FPI-VIVhE FOTSADRTI1—ILEBEEBZICL. BEBCHERRFIXY
MZEXEULET,

5. BERENBELEY —CRERML, VAT LEBHUET.
XUy

Patient Support Services [CIZRD XU v kHRH D XTI,

Patient Support Services D X 1J v ~

XUw FRHERE o-—-JL
. TOEFREROER D—UR )

BERERZEEL. FL—ZY ~—2 TPI—TAR—5—
THRDIBRED To Do 71T
Lz T UET,

. . D ToDo PATLhZERT
YR=bTOTSLDFMZER  patient Support Services BE
D, BECEIDH TSN To-
Do 74Tz TULEXT,

o DF#9 Patient Support )
ﬁ‘ﬁihb—:yﬁgﬁf@%ﬁ@% Services 77:1_7_"( *_9_
TWEY,

. #unique_183 .
EYRRATOLREZHEL. & HCLS ¥ R—Y v —

Lo —ERDOMEZESILT
BDCRIDT7FIT1ORE
T—HDURERRULET,

Patient Support Services 7 U —> 3V THIBT BICIE.  TPatient Support ServicesDiERL
H#SRULTLLIEE,

© 2024 ServiceNow, Inc. All rights reserved. 225
ServiceNow, ServiceNow @O, Now, ZD®D ServiceNow ¥—2 (& KEH K V/FEZDHDECH (F3 ServiceNow, Inc. D BEIEX (3 ERE ETI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,



servicenow.

Patient Support Services - 7—2 20—+ U A

Patient Support Services 7 U — 3 VZEFERL T, BEOA VYR—T 1 VI PEFIRIBRED
BEYR— M —EROEFRTF VT ET 1 ZBHRILLET,

VU EENE. BECTEMSNIRIZEBEIT DLEDICVWS IOHDEEFHEUALET, BE
SAlE. BERROBEEIBENSVEOHERITICED, BATIERZIT DI LICRARERKLTL
£9, EMMEEE(C, HESUMNBHIDESIHA—REBEBTR—LTOISAILCDVWTUERAET,
ZD%. EMEEENBZFTPAFEZTIRETDOZEZFEVET, BERPFETE. BBEIIXRTOEA
BREFRROFEDZAND L. BI5IH—R, RFAMEET—ER FHL—ZV T DY R— LEEK
LEY, BECERRROETHEEEEICET DIERE (HPAA) DRIES(CER L. BRPHESZR
B UET, ServiceNowA YV RH Y ATEHFT—ADMER NS &, Patient Support Services™D —
O 70—BERT—RBCBRSNTET LA Ty IOZRBLET, COTV—R(E. F7I—FT 1 R—
H—0 John [CPHAYENET,

ROR(E, YFUATHRBLELSIC, Patient Support Services 7 U —3 a3V aERALULTESE
PBR—hTFOISL%EBRBI DA EERULTVET,
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Patient Support Services 7 U —Y 3 VEFERAUIERBEYR— M —ERBRDE
18

Patient Support Services

\a

A workflow to streamline patient onboarding,
education, and engagement for various
patient support services.

=

Playbook enables care coordinators with the steps
/ they are responsible for, as well as full visibility into
the end-to-end process life cycle.

The care coordinator views and validates patient
information, including enroliment eligibility and

medication prescriptions.

After reviewing the application and verifying
the prescription and eligibilty criteria, the patient
-

is enrolled into the patient support program.

// The Patient Support Services workflow
- triggers fulfillment tasks, such as sending
\ out a savings card or scheduling an
\ appointment for injection training.

The patient's pharmacy is contacted,
and drug delivery details are confirmed
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ROD—=0270—(F, SXRIFRI—HY—H Patient Support Services » FUT— 3 V&FERBL
T, BENBEUYNR-—LTOTSAILERL, HEQUNSEEIH—RERBTEDLSCTDIAE
ZEFEUEGHRBLTVERTD,

1.
2.

John ([ D—ORAR—R ZFEALTERIT—RERRUET,

20— AR—2TIE, John (X [Patient information (BE15IR)] 9 TH 5 EE(CRIT DELRIER
HERLICEXT,

John (&, BRENTULDRIR, FEFEER. RMEREDBEOFHBEHERLEIT,

. RIZ. John (& [Playbook (L1 Tw )] 9 TEEIRL T, BERYT —REEBRZ I NTERR

LET,

TLATYIODLAPORCED, T7I—FT4R—9—([FBEIBFIRICEPTERLEIT TR
. IVRY—IVROTOLCRSA ITYA VI ZRL(CTRIELTEXT,

John (FPFEZHER L. WAZLRARZER L. BENTOT S LOBEEMREEZF/ZL TS

B L THSBRPHFS AR LI,

BERBEYNR-FTOISALLERSN. £52%) X—ILBHONEBECEESNETT,

6. John FBEBDRLICIEU T, RIRSHEBHT DD BFIRBERBE U TRBIBERET VT«

10.

11.

ET1ZxTULERT,

BHEEREBET7IVTAETADTRTITDLSICKRESND E. Patient Support Services 7—2 2

O—([ERDKXSCIEDEXT,

c BENBHRUILBY —ERDBITIRIZRIA—LERI. COBITE. BI5IH—kEHRFIIE
BIVTF—ZXEITDOHDIRIDBMERENE T,

GER M L—ZVIUR—-hOFHNEBREICA—ILBRITEEULXT,

LJohn BRBISEELTI 7 YV IRKXLBE AL TUAZEZIX L. ZRHTEOEEBZH#ERL

T, BEICHERBAX—IZEXEELET,

BERBER—IIDSERFL-—ZVITDOFNETDE. FL—ZVITHIRIHEESNL—Z

VOYR—KPHAVETIN—TICPHA Y ENET,
BEMMNL—ZYVIYR— N PHA VT I —TOEEMAEENBE (IR N L —Z VT %M
L. 9—9ZRR—AML—ZVIFIVvIURNERTULET,
TLATYIRDIRTOEFYRINTTITDELSICERESNTVDRIGE., BFRT—RIEIETIC
BESNET,

Patient Support Services DAL

BET—ERTOITSACEERISNTEER T IVT1ET1ZTT I D&KSIC Patient Support
Services 7 VT — 3V EREULET,

() 7E: Patient Support Services P FUT—Y3avid, ANLRTPESAITVAIVR F—HE

FILEIRR U, INTOEFREREZIRT — R [sn_patientservice_enroll_case] T—7ILICHE
#M9 B Patient Support Services T =Y ETFILICEDVWTWET,

RDFIC, Patient Support Services [CHABRIBRY RV DHBZRULET,
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Patient Support Services B> X2

YR

Patient Support
ServicesD1 VA ~—)L.

Patient Support
Services1—H—(CO—
W71V 9 3.

R7z&FEA . Patient
Support Services T—%
EF)L.

DOHIRTEHEZT7 D
t RFFHEZ KGR Patient
Support Services.

BHRERD & —L&tE
LERT,

BHRERD & —LDE(E
J70—%Z1BmY 3.

NL—ZVIHRO%EE
FCEBL—Y—ERE
LEYT,

FHREZBALET,

TO0USLZBRULER
ER

JOI9SLDFT VO
ANZEHRUET,

RKEa XY ~OBEER
HERELXD,

BHER—4)LIC To Do X
—a21—IEB%ENT 3,
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Patient Support Services TIEZE T B 78D Patient Support Services
PIIT—3 VAV AR=ILUERT,

Patient Support Services? U —2 3 VD#EERPT -9 \D 7P O
EHETZ20-ILEFPHAL Y UET,

Patient Support ServicesT—7 )L ZfERA L T, BHREXKRICEHET S
T—IEREFELET,

Patient Support Services 7 U T —Y 3 UHNS RFaA XV TV
L—KIEP O BRI IIODFHIRMGEREEZE VTR (RCA) FHEZ X
FUET,

BE X (IENEBNEEEEHRH T S Patient Support Services
OJSAICEFRTEDLSIC, BERERIA—LZBRULET,

2T MESNIHRRNA Y b Z2EA LT, BRERT + —LADXE
BICERFTICEEFHFIBHL IR ZRELET,

Patient Support Servicesd k L——_V o %&£ TEd1—H'—%E5E
BibL—Z=VIHR—bTPYAVETIL—FITBINLET,

BEN Patient Support Services 7 VT —Y 3 VATEESND ~
L—ZVI9RODFHNETEDLIICTD

BE M Patient Support Services 7TV T — 3D F0OT 5 AICESR
TEBR&LSICULET,

Patient Support Services7OT S ADF T v O U R %, BHFEKRD
TTDOUNAVI—E UTERESNDERILIEYRIDIHEARGY R
FEUTEBRULE D,

ERERORF 21XV N ZBRERIT DICOHDRGEZERLERY,

BER—YIZEBEL T, BRERYRAOVDINTOD To Do BEEZ—
BRRIDAZ21—1BBZENULET,
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Patient Support Services 1BY X0 (<)

YR 1Lz

DILATVODIE BRI —REBRT DIZHDRTY TINA RT Y TDHA Y Y R %1244
B Patient Support IR2TLATvO=BRLET,

Services.

DERY Patient Support  Patient Support Services 7O S AICBAUL TEE(CXEEIND X—IL
Services X—)Li@A0. WA EREBAR L E T,

BNO1I——T0O77 Patient Support Services 7 U —Y 3V TERIT—ADI—Y TV
AIWERELET, RIROSVFZEFEMEE U THEBETER I —ZRELE T,

BB ERT —RZF Y—ERIR—Y I TERT —RZERT 2 TOCRZRELX T,
I 3T0ERZEREL
ENE IS

Patient Support ServicesD -1 >V A ~—JL

admin O—JLZF > TLW3i5E(E. Patient Support Services 7 U —Y 3V
(sn_patientservice) ZA Y AR =)L TEXI, CD7PTVT— JEIJ(:.(Z-K TET—INEENT
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Field (7 1—JU

&)

Availability
Method (9]
FAMEXY v
=)

Advanced
Calendar
view for
Portal (R—
2 ILDEHE
hLyvsy—
Ea1-—)

Active (77
T147)

Auto
acceptance
(BEZTA
n)

HhLVs5—
Ea—

Advanced
Calendar
view for
Portal (71R—
2 ILDEHE
hLyvsy—
Ea1-—)

2O UT K

FHROUBAREZHEIT DAY v R

TAUXV Y RE. ROWSTNHDY A FICRDET,
20v L&HT=D OFHE

YA LROY RHBTEDODRHEDFHE. DXV v RTE, BE
D4 Y RO ECIESNEHOFABTRELRFHNEFERBLET,
EROFHEIE., FHT—ERRETIEESNETT, LEXE, 7
REIZRAML—Y—DBEREDs VRO EC 10 EDFHNEIEEL
2188, BFNI4 Y RICEF 10 EOFHHNTEETT, FHIERE
D4V ROACFHDNADERIC. ZDD 1Y RORNTHATRER
FHOHE(E 1 DFDORAULET,

ROUT e
D« Y RO ECRBITREBFHNORERET DRI )T,

LBER—FILD [Select Appointment (FHIDEIR)] D+ v KO T, FATRER
FROFEMRNHL VY —E21—FRRTDATYIY,

FBRALYY—Ea—(CE Fil. F& FARE. 1 BOSXESILBY A A
20V ~MCHEESNIEFHIDNRTENEKT,

PIVT—YaVBRET IV T147ICLT. FREBMCTZATY 3,

I-YIVhCEKBrL—ZVIHIRODBEBRITFTANZBHCTDATY 3
Vo

Patient Support ServiceslCDWTIE, cL—ZV T I RO DFHNBEIC LD
TiTHN37=8. [Auto acceptance (BEIR(FAN)] FT VIRV I RZEAD
CUET,

BER—YILD [Select Appointment (FRIDEIR)] DV RDT 1 BFEE
1 BEOFAIERFHNERRUET,

BER—YILD [Select Appointment (FRIDZEIR)] D« ¥ KO THIBTRERT
fﬁ@®§¥:’fﬁ t\\l_o

FRTUREBFHNOBERET DIEOICERENDIRIUT R, 2DTr—ILk
(F. [TRAEXY Y R] T[ROVTMEEH ERRUIIBEICOARRENE
ED
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4. TEABZRELET,
BIEOBRDBZEE. (B 20V v I ULET,
cFHULWEBRDZEE. XEIZ0VvIULET,
RDY R
TFHNY—ERREZE T B Patient Support Services.
THFHNY —ERREZE T D Patient Support Services
TOUS L9 ROVRNTRECRHEIND Y —ERDFHEBRZRELEXT,
B BRI

WHEZO—)L:sn_patientservice.admin

ZDYRIICDWNWT
FI2AIETE. 7FVT5—y3VIC(d, Pahen’rSuppor’rServicesl\b—:‘JO“QZOW(Cain
20—EROTOT S LAY —ERFNIBRRENESENTVETD,

Flg

1. B8N INT > Parient Support Services> BIE > FHEKIE.
2. REZBEEM T D FHEBENANDIVYIZI VYO LEXT,

3. MFDOHRTEZERT DO, FTULWREZERLE T,

- [Appointment Booking Service Configuration (F#t—E X D3&E)] BhE!) R ~ TREFEOE
BRZEERUET,

> [Appointment Booking Service Configuration (F#1H —E XDE&E)] BZE ') R T [New (F7
RN ZoUvo LT, HULLWVBRZIER LEX T,

4. DA —ALT, IFOBRDT 7AW SDT 1 — )L MEZHERT DD DRI LBROBZAHNLE
ED

[FHT—ERDERE) T+ —LA

Description (57268R)

Enable day level FHRFICBILNILTRRBRBZRT V21— IILZ BRI DA T3,
configuration (HL

NILDERZBRIC

93)

Active (PO T147) H—EROFNEBMICLET,

O L ENCTIE. BEFY-—EROFNERT V2 —ILBETS
TERTERRAD, FEERELERT DI LB TEET,

—ARIEHR
2Rl Y —E B Z R T DB A0,
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Description (5#88)

B

AT

MERBRTY 21—

HHOTIER

A50T7PAT A

Location (O —
>3YV)

BALY—Y

TSR

1—H &85k

T

B & DFH
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DY —EREREMTFTENTVNDFHREBRDEZR, COT7r—ILKR
(X, BIRUEFHOBRICEBSNCHRESINE T,

FHROURYZEHETDEDHIHEREINZDZT—T o T7AILEE F
) [sn_hcls_appointment] T—7IL T,
FROUAEZHIR T D EECERTINERBRT I 21—,

WY OPYTPAIY (N ZEIUYIUL, [RTIV2—IL] URRHSER
TI21—-)LEERULETD,

FHOME T, FIRTEBTRNORERET 3 E = ICHRBRT Y1 —

JLZESHE L. [Exclude (BRNT B)] [CRESNTLWBBIERT Y2 —ILT
BRASNET, FBICOVWTIE., TRBEB ;) Z2RULTLLEEL,

CDFHDREIMERENTVS Y —ERAYOTADY—ER,

Wy oPyvIPAIY () &EHIYvIL, [LI—RTFOFa2—v—] U
ARDSH—ERZEZIRULE T,

TIAIERTEE PTVT—23vCETOT5 LY —EXFHEK

D Program service appointmentL I—RIOTF1—H—HEFN
TWEd,

FHIBFAERETDLI—RTOINAMY—DT71—)L K,

BEL I— R TEEIN [Timezone (Y1 LAV—V )] 714—JLKR, £
EERL—ZVT9RODFHIDNRT I 12— ILENTWBIBFRICE DL
FHO1VRD,

EHELTY-ERZERTDEECFHNEERT DA T3,

FROERNRZERET DL I—RFONAI—DT 1 =)L,

sys_userZHZERFEL. LI—RTO0T21—Y—TEHZRTI 2SR
74_”/ l\\\o @u:%%o

RESNIEBSTFERBRO Y b THAYERFEDE.

ANTIEIED [Select Appointment (FHIDEIR)] D« ¥ RDICERR
SNDFABURELGFHNOBERE LTI,
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Description (5#88)

U—R&A L

SRORKNTFHITIEE
B

BRTIa—-)L/xv
vtz )VHARR (BfE)

T

FHIEARE

(ESlD

BENEAR) (1E18)

BRRTY 21—

TFHITIEER B

BB ORBEL

BHOR T

BEHOKRZEDD

FHRILE21—

REDEHHDS DY —ERZFHNTED XS (CRDXTORBHI
(FB.

COY—ERZEFHNTEZREOBXDAIOBH.

FNEF PV CIKERRT I 1—IVEB T D7OHCRER. FHES
R TORBXZ(EBHK.

BENCOBBRICFNEXF P Y EILELERTY2-IILEBLES E
LTH. [Cancel (F+r VLI )| RIVEEBTEEEA,

THHBDORS,

@ I COBERNICRL—ZVIDBEBELVRT T3 +HR
BFRZERRAATILEE L,

LI—rTJO0T2—Y—[CL o> TERSNIETRNTDIYRIZERTT S
e & (LB IR,

I—I1YVRBRFIZENRFE. DT+« —IL K& Patient Support
Services TIXER=NFT Ao

FHTEBEB,

EXBOFHERB DR 2L \FBE,

EEB DO FHEAB DR IELVE T8,
FHOEEBBSECREERTY1—-ILT DA TV 3,

[ Include daily break ((KREBREZEHD )] FTv o My IRZEAVIC

FBE RRSNDNY I XA THRRERORBIRZ ER TR ZIEETER
ED

BEIRUTCRIBEE C R TR, RREEE. FHBBICED W, TR
BeREOILEL—,

5. EBABTZREFLET,
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- BFOBROBEE. [EHM] 20V v I ULET,
HULWBHODBER. (KB 20Uy I ULET,

TBULRNILDFHEEEZ BN T S Patient Support Services

TOTSLPRDDFHNEC, BLNILTIRIFTRBRRT Y1 - ZEERFBEELEFT, FH
(. Fal. FE&. YARBRE. 1 BOSFIFTBR[FECRT Y21 —I)LTEXT,

168 B7IIC

1. TPFHREEHERN T 2 Patient Support Services,

2. TFHT—ERKEZEBA T D Patient Support Services,

WERO—)L : admin

CDHYRDICDWNT
FREKRBETZITOTSLAYIRITEC. 1 BELRFEZROBLANILOEBRZERTEXT,

FIg

1. B8 INRT > parient Support Services> BIE > FHIKTE.

2. REZEEMIFDFNEBIND) Y DZIOVU YOI ULET,
EERERBFNRT V21— ZERET D FNT—ERBENDYU Y OZI UV OULERT,
JBULARNIVOBRZEBMICTS ) FTvIMRYIRZEAVICLET,

[FHBOEK] BEYRNT. [FHRZ2UvIULET,

A —=LDTA—=)LRICABLET,

o O A~ W

FHIBOBIR T + — A

Field (1 —JLE) B

E2] FRi. F YARBE. BLNILOBEBKRZHR
ERSEZEI

7OT4T FHROY cZPOT1 7T DIODAT
¥3y,

B FHHAE DR B,

= FHHIE D T B,

FBE OB EZEB O FHEAB DR S 2L\,

B0 TR EEB O FHHRB DR HIELVE TR,

Y —EREK BULANILTERZRTY21—)LT 2 —ERE
FX DB,
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Field (7«4 —JL )

(ESED]

TEHHAR) (E18)

FHIHAR

HAIC & DFHY

BHOKRZEDHD

FHILE21—

598

LI—RZJOFa2—Y—(C&>TEREN/=T
RTDHY ROV %EFTT I DEOHICHERIFR,

I—JIYVRHIRDZETTIEHICRHER
EIBERE (FR) OEEBE, CD7s—)Lk
(& Patient Support Services(CIBRAENEE
Ao

FHHBBORS,

O I COBRANICRL—ZUIBEBE &
ORTI2DC+DI3REREZERRAATL
EE0,

RESNICBFEFBRO Y b THATRERT
EDH,

ADTIEIED [Select Appointment (FHD
ER)] D4 Y ROICRRESNDHBAUELZRTH
DEERELE T,

FHOERBRBSECRBERT Y21 —)LT DA
7y 3y,

[ Include daily break ((AREIFEZ S5 S )]
FIVvO RYIREAVICTDE, RSN
Mw D A TR DREIBIFZ & R TRRIZIEET
=F7,

BIR UTC Rl S #R T, IR,
FREFBICED W, FHEBE KRB0 T L

21—,

7. xE1 20 Vv O ULET,

BER—IICFHNDr Y ROERRIT D

BER—H LT Patient Support Services FRZFHEZEBRTI1—ILTDEEC. FHEER
ITREODAZ21—PATLEZERRUET,

FIAINTIE. Program service appointment LI—RIFOFTa—H—(d, Patient

Support ServicesCBHERF SNIEFHNICHERTEEXI, T 74 MDODLI—-RTIOF2—U—%fF
BLT, 8D FHULED, MBOLI—RTOT2—Y—ZERLIEDTEDLKSCTRIENT

EEED

PREIZZAML—%9—EF, FHOLI—RTJOT2—H—ZH—ERHYDOTICED. ZOH—ER
Hh500%ZBBR—IIDEI21—I)LELTRRTEEYS, Z0#%. BEFEY21-IILEFEBLTHK
L—ZVIEBROFNERDENTEET,
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HBECOVWTIEK. TLIO—RJO72—0—8 ) $&C "U—E2h500%z%KET20 ) 28R
LTLEELY,

D70 S LD Patient Support Services

LED Patient Support Services 7TV — 3 VD TOT S AICERTESDLSICULET,

Patient Support Services 7 FUT— 3V [E NV RTPESAITUVA IV R —EREEI7 7
TVT—y 3V TERYERTOIS ALK TOIS AT —ERZFERBUEY, sn.hcls_manager
O—JLZEFDI——(L. Patient Support Services 7OT S AlcE&bB7OTS ABLIV0TOY
SLAT—ERZERTEERS, T I7AINTE, 7FVr—yaviCE@E, 7O0953L8K070595
LA —E2DERRICSRE U TERTESZT 7AW NDTOTSAETDI S LT —EINEFN
TWET, FHBICDOWTE. TJOJSAT—ERZERT D) & TTOISL%ZERT D 2SR
LTLEELY,

DF v URSDIER Patient Support Services

Patient Support Services 7O S ADF T v I URZE, BHEEROETOUIA VY- ULTE
AEN3BRXCEIRVDIEARBZIRASELTERLUET,

B 3aIlC
MERO—)L : admin

CDHYRDICDNT

FrvOUREBEL. Checklist (FTwv P URK) F>T4 Y (com.glide.ui.checklist) THET
EXI, PREIZRAML—9—E TOTSLDBEEEFIVIOVURRPEEHEDONL—ZVI5%E
TFIVIOURRREDF TV RANEER L. FNS5% Patient Support Services 70T 5 A
(CRBIEM(FDZENTEED,

Patient Support Services 7 U — 3V T, ROFT v I ) RANEFERTEEY,

« WIRMETF T w2 )R I Patient Support Services 70U S ALK T B RBEBDBER M ELIMT D7
HDHVTILFTvIOUR L,

s BEYEBFIVIVRNML—ZVIIRDEEMI DOV TIIFIVvIOUR L, T4
IETE, COFTVIURNIBENSL—Z VI R— T IL—FCEDYETENET,

HBDWE, FIVvIURNIA YV I—ZERLTFIVIYRNZERT DI EHTERT, #
BCOWTE. TFv I UREDERB ) ZERUTIIEE L,

FIE
1. B8N INRT > patient Support Services> B2 > Checklist(Frwv o URR).
2BFEOF v IO URRZEBRT DD FILLWFIVIURRZEERLKT,
CBEOFIVIURNTYTIL—LZEZEIRULET,
[FR EZOVYOLT, HILWFIVvIOURNTYTIL—RZEERLET,

3. 74—AT, BBEOFIVIURRDT I A DT 1 —)L MEZER T 2D DY LBRODE
EANLET,

(FTvIOURRDTYTIL—K] A=A

99

EA:T] FIvOURNTYTL—REHBINTDEHDEHE]
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1—Y¥— FyIlL—hrZERLIEI—Y—,

Group FIvIOURNTFYIL—hEERTEDTIL—T,

(FIL— R

) O £ BRULIIN-TDODXIN=EFTvIOURMEERLIEI—T—DH
M ZOFTvIURNETYTIL—REUVTERTEEXT, CODT1—ILR
ZEDXRFXICTDE, TYTL—MERBLUANHEDSFTVIOVRNT YT L—

M ZERATERLRBZDXT,
Template FTwv 21D JSON FKIR,
(V7
L—hk)

4 EBERNBZREFLET,
[XEZOVYIOULT HILLWFIVvIURMERELXRT,
 [BH ZOVYIOLT, BBEOFIVvIURMMOEEZRELET,

RDYRD
F 1 v UR K% Patient Support Services 709 S AICEER (FE T, HBICcDVWTE. fTOTO
'S LhDEH, Patient Support Services; ZZ8BLTLIEE LY,

BRERDOEF 2 XY SCOBBERDKRTE
BHRERDEF 21XV N ZBRERT BLOHDREEERTEXT,

F27#J)LTIE. Patient Support Services D—2 27 0—%{EA UEBFRERICFLTT SN
V—RERRFIXYDBENICERINET, 72720, D—270—-DBHICEDNT, SHHIlCA
NENEBIBUEBRRFAX YN T YT L—REERTEXT, FHBICcODVTE., TORFa XY
EFYTL—RDBE NIRRT T7ESA ITHA T VR —EREEI7 ) #8RBL TSI,

BT —ATIE, T2ANYV—RAERF2 XY EBNICK)A—ENET, [TV —(CB
I BEBEEIR] REIL—ILIE. Patient Support Services LA v O TP I—F 4 R—5—I[C
FOTEREKRKLELI—FRID [RT] ICRESNTVBRHEIC, TSANY—RERFa21 XV
HERUET,

PREIVII—IEHF DAY —(F. ANRTPESAITHAIVRY—ERERIT? 7SIV —
VIVTERERRFAIAYRDTAII3VT—TIVEBRT DICE. ROBACEBBILET, T
RT>HCLS U—EREE>BE > RF A XYV MDRE. FHBICDOWTE., TEEIT—ADRF2 X
VDB EMEENRT D) BBSRULTLEEL,

BHRERYRIDToDo XZ1—7A T LA%ZENT B/cHDEER—YILDORE
BER—YILD To-Do XZ1—BEZEEHICLT, BEIRERD To-DoBEEZXRRUET,

BER—IIPRIZRL—9 - BRERIRVZ—ERRIDIOHDToDo XZa1—7
1T LEBER—FIICEDHBIENTEXRT, TIAILTE. NLRTPESATHAIVR
Y—EREEBI7? PFUT—Ya Y TRHEENSBNhcls_todosR—Y(F, BED To Do 71 TL%ER
MIBELICHBAMBRESNTVET, BER—IIDANYI—XZa1—[CXZ2—FATL%EBNL
T. hcls_todos R—=Y[CF O LRTEXT, FHBICOVWTIR. "EEEEIRIZTTIDIHD
ToDO XZa—PATLZEENTBDELSCH—ERR—FILEBHT D) ZBRLTILEEL,
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DT LA T v DIER Patient Support Services

BRI —RERRT BICODRATYTNARTY TOHA TV RZRMM T 2T LA Ty U ZEBRLE
ER

admin O—JLEED1—H—(d. Now Platform®HEeTH 2 TOLRA— Rk X—Y 3V FH A F—
EERLULTILATYIOEERTEET, HBICDWLTIE. T Process Automation Designer@ |
#SRBRLTLLIEEL,

Patient Support Services 7 FUS—> 3> DTF LA TvOE. CSMBRRTIRED —0 AR—R T L
ATYVOIODRARUIVRZEERBLULET, T 74ILKTIE. Patient Support Services 7 U —
VIVIEE. TPI—TFTAR—F—HDERIT—RZRRTDDEXIETILOHOTLATYINEXR
NTWEY,

CBBLTCTILATYVOEEBRT S IART > JOBROEBHFHL > TOCRA— K X—Y 3 VTHA
F— BEFEOTOLEREREREIRT . BRT—RCEEMIFSNETLITvo0FHFLLWIOE
AEBEERTBRZENTEZET, HBICDOWLWTIE., TOREEZB ) 22RBL TSV,

@ I ERI-RACEERISNEETILATVIDOTOLREREBRTDEERF. PTUT—
Va3vVEYH—%EFERBLT. 7FUT—I 3V RI—TH Patient Support Services £7z (& AN
WRTTPESATVAIVRAY—ERBRBI7 ([CRESNTVWDZEZERUEXT, HEICD
WTIE. TP77UT—yavEvh—a ;) 28R UL TR,

Patient Support Services X — JLiBXIDEKE
Patient Support Services 7O S AICBAUTRBE(CREINDX—I)LBHNEEBRUET,

Patient Support Services [CIFUTDX—)LBRINEENTVERT,

Patient Support Services [ X—)L@%0] 7— )L

EAD ESE

Patient Enrollment rejected  BE|RERHAT 7I—FT1x—  BE
(BEEZFEMIESINELUR) H—ICL>THEEENF U,

Enrollment request received ZBEMNSEHRERZZITROX BE
(BHRERZRELIUR) L7

Patient support programto  BEHIBREZHRLTERLI £BE
dos (BEUYR—KTOTSL BEHDRFIAXAVRIRIN
® To Do) ERRESNFE LT,

Schedule training BENTOISLDRL—ZY BH
appointment (kL—ZY5® JHR—rZEBRULX UK,
FHERTI21—-))

Patient Enrollment accepted 7FOJ 5 ANDEBEZFERD BE
(BEOBHEHNAEBINEULL) RhF U,

sn_patientservice.admin O—J)LZHFDI1—F—(d. ROFAAICIEEHL T, Patient Support
Services P VT =3 VDX—)LiBRERETEETT, INT> YRTLABI >EFA-IL> 8
8. A—JLBROREDSFHBICDOWTIE, T A—)LBREERT 28 3 ZSBLTLLIEEL,
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Details

Medqua Together Enrollment Case ©

Details | Patient information | Tasks (8)

Gilly Parker
GP. 111-22-5552

MRN
MR12345

Work phone
111-22-5552

Home phone

111-22-5551

Email

gilly.parker402@example.com

Home address

911

Insurance details

Solana PPO plus
Group number Member number

AG161 M1155171

Effective to  Effective from

RAPCN RBin

7711 551411

Subscriber  RxGroup.

Gilly Parker-
Household members
Name Responsibility

16171 Main Street, Maple city, CA,
919

+

Task SLAs. Emails Pre-authorization requests (1) Medication Prescriptions (1) More v

Sam Parker  Authorized Representa

@ 2 ¢ 2 Record Information
® Overview
Conditions Medications Allergies Immunizations Patient
Gilly Parker
. " . Primary email
Cases overview Claims overview gilly parkerd02@example.com
Mobile phone
111-22-5554
Prescriber
Amy Yang
Ppriority
4 - Low
New
2 Paid Show more »
1
Timeline Now @
I
tober 2022 Aprl Ay
Show Details v
Active SLA
Recent interactions 2/ o Appointments @ < g
Last refreshed just now. Last refreshed just now. O]
There is no SLA defined
Number + Opened Short descript Number « Description
IMS0000002 ~ 2021-06-21 12:17:17  Where to pay APPT00000101 Annual physical checkup for Gilly wit
primary care physician
IMS0000003  2021-06-21 12:19:43  Question ona
APPT00000104  Annual physical checkup
APPT00000105  Covid 19 vaccine dose 1
APPT00000805  Schedule Training Appointment.
Enrolled Programs & Is} & fop
Last refreshed 1m ago.
Name State Date enrolled
) Prescriptions @ [}
Medgqua Together Active 2021-09-25

Last refreshed 1m ago.
Display name Status  Date authored

Medqua: Auto Injector ~ Active  2021-09-25 22:36:0
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: BESZEOUvIIBE. BECEENTSNTVWSFHEREDY X MHERKR
ENEY,

Cases overview BEICEETDERIT—RERT—YRARNCERRTDR—FVIS D,

(T —RE)
AT—HADASA RO Vv D FTBE, FDRAT—HFADT—IADY R~
HARRENZET,

Claims overview (58 BBICEET2FKRERT—HYRBICKRRTDR—FVI ST,

KROBE)
2ATF—=HADRAZARZD VY DTRE ZDRT—YRADFBERDOU A D
RREINZET,

Recent interactions BF(CH U TERESNIEA VY SO0V 3 VDU R,

(RAEDIVESD o
EM) POMOOESZI VY ITHE. PORDOFMNRRSNET,
T BEICRTI1-LESNTUBFHDOUR b,

FHESZEI Vv IIDE. FHROFEIRRSNET,

Enrolled Programs  BEHNERINTNSZTOTSLDYU R~ EEFKB,
(BIEHATOT S - v e —
1) 70050270y o93dE. TOTSLDFHRINERREINET,

Prescriptions (JL5  BE (WA INEERRD ) R

£)
EEXRURZEIVvITDE, BRBOFIHNERTREINET,
L J—KIEH BELI—ROBE, T—ROYALSM Y, BFRIT—RICEEMIFOSNE
BT SLAKED S EDEDKEZERRT BILHICERSNDIVTF R
P4 RIKRI,
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TLATYOIOARUIVATE, EVRREDDO—2270-ndikah,. 200—--270—
ZEETITREOIERINBIRTURERT VT« ET 4 D EITECREEINET T, 7—OZAXR—Rin
Patient Support ServicesTCT LA TY O IO RRUIVZRRN PO T4 ThENdE. BRT—IAD
(FLATY D] 9THRREINET, TLA TV IDREREDFHFBICOVWTE., TLa4Tdvoe
POEDITZE ;) ZERULTILEEL,

sn_patientservice.agent O—)LZFDT 7 I—F 1 2—% —I[d. Patient Support Services
LA7vOZFERBLT, BEOINRTOBEBRERTFITAETAZTTTEXRT, BHRIT—IAD
PHAVENDE, D—DRR=AD [TLATv D] TP O EBRIATEXT, Patient Support
Services7—220—(&, [FLATVv O] T THRBSINEINRTDPIT1ETADT—RT—%
ZANULET, TLATYIRDRT—IZERL T, ZORT—ICEEMITONZPITAE
TAZT T TEXT,

T 274 )L LTI, sn_patientservice.agent O—JLEF DT 7 I—FT 1 R—H—(F. EFRBKRD—D
ANR—2D [Playbook (FLATv V)] 9T TRORT—IZERTEXRY,

Patient Support Services L1 v ODRT—Y

Intoke #HEABRBFEDOLE21—FOT1ET4ZRTULET,
(BRD
1A dH)

BHE BENBERUIBHELEREDOREZT v 7F v XICE3H#RBL. BREEE7Z 9T ET+
£HE ZEBERBULEY,

() 7 FOAINTE. FIEHAE 1% Patient Support Services 7 FU4S—3Y 3y
ADTOTSATERTEXT, BBEEE. SS[CHFEZEBINLT, 1 D2BEDTO
IS ACEEMIFDIENTEEXT, BRICE>TE. FiECEERFSNEFD
TAETADNTLATYIICRRESNDBEDHD T,

HE WAEEEXUET,

7O BENBRINTVWSZTOIS LAY -—ERZHERLUTETLRT,
R BEEREVO-IULET,

LT
O—X

O L TLATYIDRTF-IERTTRCONT, BRI —RDRENETUET, H$McD
WTE. TERT—2ADS14 7910 20)b) Z8RLTLIESL,
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PRALE 21— OFT4ETADRET

TLATYIODBRDAH RT—I T, RODPIT1ET4ZETUET,
1. ZBROFMOERBEREKRICEEFNIDIEZBCODLWTAASINEEE, WAB, JOJS5A B&K
U705 LAY —ERDEFB=EERLUE T, [Review enrollment details (BEROFMEESR)] 7
DT 4 ETA4DRTICRESNTWDIHEE. Patient Support Services 7—2 20— (3RAEE%E
FBCBEPNITEELET,

2. RIROFD B BEDORRBEBE T ¥ T F v XICBERLE I,

TPI—T14 =5 —(F. BEBCEBDEEL TRRBEREERTEXIT, 7—IAR—AD
Playbook for Patient Support Services M [Review Insurance ({RIEZEWESR)] 7O T« ET a4 HS
RERBBZANETZZERL. BT UESPIOT1ETA4ZRTELTIY—OUTEXT,

LK BEERBE(CENSNIAAZREFT v T F v XcEHEBLET, LAZDFBZEDDIC
Slc, FUWLAZEL I—RZENTEXY, MATREBLAZHRBVEEE. LABECEELT
WHEDFHBZAND LTS,

FUWLAEZBIT BI(C(E. [FARBI] 20U v o U, [BOWNSE] 7+ —ACRAEDSHE
HEANDUT, [REIZO2V YO UET, FBICDOWVWTIE. M[Medication Prescription EEDALA
X)) 7A—L) ZBRULUTLKEE L,

D TOUSACEEN T ONIEERRMBWNGSE, [LALEHR ]| 7OTETABT
l/'f?u?(c_ij'éhit*/uo

4. Review patient consent (EEZDRIRZHR): BEIC TP UMY INEERREORETRT—HY R
ZERLUET, BENRBRIA—LDToDoBEBZRTIDE. REBNPITAETAICURRSE
NnNEd, vy 73— x—9—F. ARZERL. 7L A7 v T|Review patient consent (£
%@ﬁ%ﬁ’a’:ﬁ@h)] OT’f l:T’f %ET& LT~V — gtgi—‘j—o

5. BROBEEMZERBEEEF TV I U R MIEDVWTEFEREABRZEHATURT,

=BHE BE7O0T4EET14DRT
TLATv oD BHEERE RT—IYT. RO IT14ET14%&ETTUET,

1. BBOREZ L E21—BENERULEBHNELREOREZEE LI I,

2. SMEFOHEDEL 21— BEHDSIRBESNERB[OFWPEERLET, | EFIEBOHD%E
132 (Review specialty pharmacy details )] 707« ET 1 (&, BB EFZRER D +# — A TEPT
EEEBRUBEICOHIRREINET,

3. $HU EID\EE% L l: i —jD7 7A(L$EUDIUEJ—.E75\Z\E73\C 2 7)‘%5@.:?3 L i?’ %ﬂ']nlu nIEb\M\gEtE
BlE. [ Add new (FiEM0) =20 U v o U, XA SIS NI-ERIFREIDHE% [Pre-
authorization request (BRIFRIIEK)] 74 —AICAAUT, [Save (RF)] oV v O ULET,
FMICOWTIE, TSRIFREEER D #—LAy ZERUTLSIESL,

O I EOUHCEFEREIHIRERWNVEEE. COFPITAET1EZRFY I TERT,
MAFZEDEX
TLATYv oD NAEDFHB RT—I T, ERIERLL TUAEEEX L. [ Submit prescription
order SLAEDEX ZXELET)] POTAET14EZRTUET, =5, ERICEDK/SELH
EBPEERL, EFERAZEXF v STF P LET,

[ ] E: FOUSALCEERTONEEERNBWNES. WHEH#E RT—IETL1TvoIC
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J005 L —ERDET

TLATvoD FOUSLY—ER RF—IT, BEHNERINTVWSTOIS AT —ER%E
R LU CRE1T9 22 & T, [Fulfill services (U —ERZEITUEYT )| 70T ET1sZRETUX
9, [U—ERZET (Fulfill services)] 7O T4 ET 1 & U—ERBITRT—9 R%ZZL2(CTFRIL
LEY,

[(U—ERZETITD] 7O0T1ETAD [BS|NTTOISLESZOIUYI L. TOITSLY—
EANTET LS, POT14ET14ZRTELTY—OULET, BEBICIHUT. [Y—ERZET
(Fulfill services )] 70T« ET « TREDFHMZ, BHESHBEDMDFME &HICEDRAD I &N
TEXT,

O L BHATY—EREBITIZILH. U—ERPITAET 1+ EBITCEZFNOF—AILT
YA VFBIEHTERT,

INTOTOTS LT —ERNETEND & BENFSNEEFAEHATOISLAY—ERLI—F
DRT—H D [BITEH | [CEDLD, BITENBBNCREDBMICHESNKT,

BHRERODIO—X

TLATYvIODBRLTIOO—RX RT—=IT, IDIRTDT7IT1ETAHNETITDETHFOT
M5, FBRI—RZFIRU THRAXEZEBIL T, [ Close enroliment request (B#xEXKZE 00—
) PO0T1ET14%EETUEY, [Closed complete (T LT20—X)] &ELTVY—o N
T—RCDVWTIE. BABOY—RADEBEOXEEINET,

TOEFBEPED L —ZVITIRIDIR—LNR—IDERR T—D AR—2R
BEHEER. D—IAR-RDR—LR=IZFALT ERIOITSLDL—ZVIERZET
EPLLRFP Y LTPOERTEXYT,

V=D ZAR=ADR—LR=IIC[F, BAEBDDIIN—TLEPHAVYENTERL—ZVITHIRID
BMENKRRENKT,

DL—ZVITHIRD D—DANR—2
@ Horne
Enrollment request workspace

My Tasks My Team's tasks
Due today Due this week All Unassigned Due today All
Tasks by State

: -
: Work in Progress Completed Appointment booked
kin Py " Appointment booked
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WHERZO—)U

BEHE. BEOSL—ZVIYR-—EPHAVEITIL—TOAXYN=THBH. T—UR

R—2R %{EA L T Patient Support Services 7O S LD L—ZV T 9RO ERRT BIC

(&, sn_patientservice.nurse_educator O—JLAEID HTESNTWIRENH D XTI, FMICDL

TIE. TPatient Support Services 1—HF—(CO—ILET7 T4 VT %) ZSRULTLLEEL,
R—LR—IDSEDRL—ZVTIRINDTIER

D—DAR=RCP ORI BICIE. Pratsient Support Services> D—PANR—2R,

D—DAR—AR—LR=I(CE. FL—ZVTHRVIERERRITDIVIR—RY LHEEXNTL

ENE
BEAUBR. BEERD I AR—RADIR—LR=IDESRDY RV ERITTEXRY,
¢ BIVIR—RYKIRRENDIRIVBEHRZERRLUE T,

e BAVR—RVYEZRVUIILIDOVLT, B—DRITPDERICHDIRD VA EHERLET,

e YROYRHSEBRDL I—RICHEEULET,

F—H DRI
EEYEG. TIAIRT ID—OAR—AHNDRDELYIYIVERRCEET,
s BHDHYRY

* AT =Y RRIDYRD
* BADF—LDYRY

@ F PRIZZRRL—F—EF D—URR—R DR—LRX—IEHRIIA XL, KREN

BT —YERETEXT,
BR0DYRD

(BADIRD) IV 3VICE. FHNFNRT—HYRATERICFPYIVYENn~ L—Z

VIIRIDAVIT—I—DRRENKT, COEIYVIVEERLT ZLBoT
HRODTETULTWBZEZHERLET,

HRUICEATBLIR—k

Description (5¢88)

SBEHER FHDFHEH TFHHFRENIBEDB M
HEARICAE D TWD, BAIC7T1vE
nf:@]b@ﬁo

SBHEARR BAErPY1vEn, FHORT—%
ADNFHE A TFREFRNSBHEARIC
HDT\A%QZD@?&O

IANT BRlCPH1YENEIRTORL—Z
VTR D,

RAT—YRRDYRD
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[(RF=DRBDHY RO OV aVICIE. ServiceNow 1 VY RIVAARDINRTD ~
L—ZVIBRERT—HRBCTI =L U TERRT DHET S INRRENEKT,

BRDOF—LDYRY
BODF—LDT—R] oY 3aVICE, TJIL—TFCPHA1ryEanTtuwadkL—=-vo
BDRODAVIT—H—DRRENET,

F—LDT—RICETBLR—k

Description (5288)

RPHAY F—LAXIN=CPYA VT DREDD
BEL—ZVIIRIDH,

SBHHAR REOBMHIEROF—LDNL—ZY
T8 DL,
ITAT F—LDIRTDORL—ZVITIROD

TORL—ZVITHIRDDERR T—DANR—2R

Patient Support Services 7OT S ADERTP VT A ETAZFETIDEOHDNL—ZVITHIRD%
D—H2AR—R THRRULEXT,

988 BAEIIC
WERO—)L:sn_patientservice.nurse_educator

CDYRDICDWNWT
FHRNO—OT70—CEDVWTRL—ZVIIRIMERENE T, FHFBICDOVWTE. TOFHND—
4 20— Patient Support Servicesy ZSRBULTLIEEL,

FIE

1. D=0 ZAR—-RZHL CF. ROBFRICEEBUEX T, INT > rarient Support Services>
D—OZAR—2R,

2. BRFREBFBEDODIIN—FCPHAVYINE L—ZVITIRDERRULETD,

cBONCTHAVENENL—Z VTRV ERRT DICIE. ROBAICHEBSHLET, VR >
KL—ZVI9RODEN > BHDYRY.

cBHDTIL—TICBLTWBN, HICEPHAYSNTULWRWKL—ZVITHYRIERRT BIC
F. ROBAICBHLES, VRAR> NL—ZVI9RODERKE > B0 IL—TDRPHA
VR,

cINTDRL—ZVITIRDZERRT DICIE. ROBFACHSHLET, VRN > L—ZVT
YR DERE > INT.

3.RRIDNL—ZVTIRIANDI YD ED VYO UET,

V2D DIER
BIRUE RL—ZV TR R=IN D—DZAR—AADFDY T THE. fL—ZVTHIROD
FHBHIRRENKT,
RDEYRD
TORL—ZVIIRODER D—DANR—2.
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TORL—ZVII9RDDER D—DANR—2
NLo—ZVT9RDEFTYOURNEFERL T, Patient Support Services 7O S ADKL—Z
VI IR—hZEBEBULED,

el Y= ] b
BRI —ANDT D 2 RENRETT,
WERO—)L:sn_patientservice.nurse_educator

ZDHYRDICDONT
EL—ZVTHRD(E. FHNO—D70—CEDVWTERSNE T, FBICOVLWTE. TOFHND—
£ 70— Patient Support Servicesy SR UL TLIEE L,

Flig
1. D=0 ZAR—=RZFAKCF. RDBAAICEEMUEXT, INT > parsient Support Services>
D—OZAR—2X,

2. BRFREBE VRS> hL—ZVIJHRODER > BHDYRY.

3. RT—IREBHRIBYIRIANDI YO EOIU YO ULET,
DRAODRAT—HI AN T B DFEE. FL—ZVTH RO TEETEZXY, Patient
Support Services 7 VT —Y 3V TlE, FL—ZV TP RVEEBBICK>TFHNEINET,

4. [ RT—FR]T14—ILRT. FRIVDRT—HIRZEBHULEXT,
o H RO HEFERITPDIFE(E. [Work in progress (Fi5dh)] Z&IRUE T,
o HRUDTET LIS, [Completed (5E7)] Z&IRULET,
o HRVZESTET TERNIEHBER . [Frotl] ZERUED,
5 ZBRNBZRELEXT,
o A RAODERIEETPEREF v EBILENTVDRIBEIE. FL—ZYIR-ITREF]| =D
UwoULEXRT,
cAHRINTET LIS, RL—ZVIR—IT[RT | &EIVYIULET,
R0 DFER
HDRODRAT—HR(E. TLATvOD [Program services (FOTS LY —ER)] POF1ET«
D [Fulfill services tasks (F—ERZBITUEXT)] YRIR—J([CRBRENZET, FBICDWLTIE,
FCOEFRT—2ADIIE D—HO2AR—2 ) #BRBLTLIIES,
DFHD—% 70— Patient Support Services
FHEeEEA L T, BED Patient Support Services 7TV —Y 3 VATRL—ZYIJERDF
WETZDESCTDZENTEEY,
Patient Support Services 7 FU4T—> 3 VY DOFHEBET(E. ROD—0 70—%FERBULET,
1. BBEFBIUELRFHOHERZRARL,. BRZTL. BFBR—YILHSKL—ZVIBBROFNZET
WX,

2. FT B E. FH [sn_hcls_appointment] T—=TILICL I—RAMEREN. fL—ZVTHRD
LI—RAMERRESNE T, FHICEAT D X—ILBANBE X EEINET,

3.hL—ZVIHROEEEENSL—ZVITYIR— P YA VETIL—TCEBBNICED LTSN,
BEMNL—ZVIYIR—bTPHAYIN—T DAY —THIBEEHRENI RV ZIRLET,

4. ZDE, BEHEEF. RTV1-ILESNEFHNBICEDVWTEEDNL—ZVTEEEL. D—
DAR—ATRL—ZVIIRIDARAT—HREEHUET, BEHEERE. fL—ZVIFT VD
DRKNCZFPZOERU, fL—ZVITPCFITVIVURRERT U FRIDAXAEZFXF Y TF 9 TE
*x9,
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FHMBEARAIAT BICIE. T DFHEREDIER Patient Support Services) ZZ2B LTS,

M To Do 71 T L% 5% T Patient Support Services

BER—IILHS, BFELCPHAYINEZIRTOD To-DoBEZRRULTETUET,

To-Do R—Y(F, BENEER—FILD 1 DDR—ITINTD To-Do #XRRUTET TE DI
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s TSNV —RBEZERLTERZLET,

e NL—Z VIO LDFHNELEXT,

ToDo PAFATEC, PATABREBER—TIADY Y ODEHSNEX—ILBONBEE F
9, ToDo R—I[CPHUERLT, ToDo PATL%ERT TEXT,

@ I PRIZRKL—%—(E ToDo XR—YERELT, ToDo PATFAESS(CBINTEE
ER

DF# Patient Support Services

Patient Support Services 7O S ARD ML —ZVIBRICDWVWT, BEELTFHUED,

BEE BER—IIHSHBUELSTFHHEEZRRL. BRULT FL—ZVIBROFHZETS
ZENTEXRY,

PRIZREL—%— FHOZRICFEATEDZFNO AV ROEZRETEXY, BER—FILA
THATELRTFND 1 Y DZERL T MAYELTFHEERERRL. FE20BRZZIRL T,
FRERZTEETEEXT., FHREDOFERBICOVTE, TR=PIH5FHTEE | XV TF
01V EODERA ;) ZBRULTIIEE,

FHITDE, BEXEDONL—ZVITIRIDMER SN, FRESRA—)LBRMEESNET,
HMICDOWTIE. TOFHD—2 70— Patient Support Servicesy ZZBLTLES L),
R IEHR

DFHD—2- 70— Patient Support Services

DFHIERE DR Patient Support Services

Patient Support Services &

SBNEw YT, Patient Support Services D AVIR—R Y ~CET 2BMNIEHRHMNEEHEINTULE
ER

Patient Support Services& EH(CA VYR M—=)LENDIVIR—R YV~
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YA YR R=ILENEKT,

QL 7TV y3avIrAIT=TICE TOFPTVT—y3vEEBICAYRAR—ILE
NEIVR—RY MHUZRRESNTWET, TOTF—TIADPILRFIBICOVTE, 7
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sn_patientservice.admin

sn_patientservice.agent

sn_patientservice.nurse_educator

sn_patientservice.case_creator

sn_patientservice.agent_connector BHET I IR TOATI T bDEFHET—2R

Bk gEN50-J/L

Patient Support Services 7 FU4o—> 3T sn_patientservice.agent
POCRATEZI-H—ZBERBLEI,

TPI—T4R—=9—EULTERT—RA%ZERR sn_hcls.nealthcare_agent
L. BITUET,

EEHE & LT Patient Support Services @ sn_hcls.practitioner
fo—ZVIBREZBEBULEY,

@ FUAILT
(&. sn_patientservice.nurse_educator
O—ILIEEENL—ZVTYR—7
YA VRITIN—TFDXIN=CTPTAY
ENEI,

BETDINTDATI TV MDEFRT—R  sn_patientservi¢ce case_vi
ZERLE T,

* sn_hcls.healthcerns_age

=R~ B, BHULET,

ZOO0—-)LlE. I—Yyz v hIROHYTODO7
AW EFOI-F—DmDOO—)LEBEAED
TR ENTERY, FHFBlCOVWTE. T
DBHI—H— - 7O T 71 ILDRE Patient
Support Servicesy ZZRU TS,

* sn_patientserdde.sm_a

sn_patientservice.case_task_viewer 1—HF—N7 O R TEDERT —RICEEM L

sn_patientservice.case_viewer

sn_patientservice.contributor
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Pre-Visit Management

A workflow to streamline
patient pre-visit activities.

The patient service representative

. reviews a new request case and
selects a workflow for the patient's
care. Tasks are assigned and

notifications are automatically sent
as needed throughout the workflow.

The patient logs in to

the patient portal to '
review and sign forms.

The patient service

. representative obtains
insurance pre-authorization.
- N

The scheduling group
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ZO7740) PYAVEHDO—IL
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T—JIE BRYR—I v — OEET A
TICEENDBEEORBEFRZR > TV

EAHDET,
Patient ERDBEDBRTRBERT—RZERLE sn_previsit.contributor 3 & T* sn_customerservic
contributor 9,
(BEEHE)

Location A—H—HY—EREBAV/I\—& UTEER  sn_previsit.contributor, sn_customerservice.s
contributor  (F5SNTLBFED Y —E B (BEPT) O B KU sn_customerservice.consumer_contribut
(BFADEM INRTOBEDEERITRERT—RAZERLE
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O I YA (BER) OBEITA
ERT—RZERT BICIE. HPIEEE
JO7 7AW EHDOD1I——HP—ER
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SR THEIDETESNTNIHEN
HDEI, U—ERBEBEZD XV )—
DRy EVIF. T—EBBX /-
[sn_csm_service_organization_member]
T—TIICEENTVWET,

BB L UTBRITAERT —RZERIT 2 TOCRZHRET D
BRMETO7 7ML ERH DIV I —ERAR—F I TERITRERT — R 2T 370070
LRERELET,

CSM Contributor User 7521 > (com.snc.csm_contributor_user) A% Pre-Visit Management 7
TVT—=Y3VICNATA YR R=ILENTWVZHER, HEEY—ERAR—FILR—ID [Case
(=R AZa—DScreate a procedure reguest caselI—RTOFa1—Y—ZFERBL
T, BRITAERT —RZERTEXT, 1D OEHEO—I/L CSMB BRITAEKRT —R%Z
ER T B(CF. TOAISDOLI—RTOT2—Y—%FERAT 3D BEOLI-RTFOF2—H—
ZERTEZET,

PRIEZRAML—9—B, BRITABRT—RZERT27HDOLI-RTOTF2—Y—EY—ER
AYOTLED. ZOY—ERNHODIZ HEEY —ERIR—F I R—IDEI21—)LE LTERR
TEXT, BETO7 7ML ZHDOI—T - EV21—-ILZFERL TERITAERYT —RZEK

TEXY,
FHBCOWTE. TLIO—FJO072—Y—8 ) XY W—-—E2ANHY07%zHKET28 ) 22K
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ILRTE, COATYIVEBEEBY—ERR—FILR=ID [T—R] AZa1—HSFHBTEX
T BRIEAEF> TLBRIBSE OEHEOD—)L CSMA TlE, HBEY—ERR—YILHSEEITA
BRT—REERTZ2ATYIVEFERTEET,

TOBEETAEKRDEE D—OAR—2R
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YR ZEET DERITRERDI—DANR-2
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D—=DAR=2ZCT D=DAR=EETABRON—LR—IZFERAL T, BEITARAERT—
HERULET, 2EFTEPLKRAF P Y LTPOIERALETD,

TOBFRITRER  D—IRAR-RATEBERITRERT—RZRRULT, BRITADILOHDEED
T—2ADFIRK D=0 BERPIOT1ETAZERT UERT,
ANR—2R,

TOEEBEITAER BEDHBZE D—OAR—ATERRUET,
T—2ADBEBRD

TR D—DAR—

2

TODEEBITAER  Pre-Visit Management 7 U4 —> 3 Y TRIBYEER T L1 Ty U %{ER
T—2DIE D—2 LT, BEITAERT—REBREL, BFCE>TUBEBEOSVVEERITAZR
ANR—2R. TI2—-I)LUEY,

FHZEBELUET, Pre-Visit Management? U —2 3 YV TEBEITAERODFHNZEEBUE
ER

TOBEEITAERT—ADS YT VIR—IDERR DT—DAR—2R
BEH—ERBYBRE. D—IORR—RADSVYTAVIR—IEFEALT. BETAERT—%
FTEPLRF PV UTTPIEBRTEXT,

D—DAR=ADSIT 4 VIR=JICE, BREBDDTI—TCT7HA YEINEERITAERK
T—2ADPWEHNRRSNET,

WHERZRO—)U

BEY-ERIBYEN D—DAIR—R ZEHT B(C(E. sn_previsit.patient_service_agent £7z (&
sn_hcls.manager O—JLHMAEBTY, FMBICDWLWTIE.  Pre-Visit Management 1—H—(cO—)L
P4V T D) ZERULTLIEEL,

SUTAVIR=INDTP O LR EFER

D—DAR=RCPOLRTBICIE. INRT > pre-Visit Management> D —D ANR—2R,
V=D AR=RAS VT4 VIR=I(CF, BRITRERT—RABEHRZERRI 2 IVR—RY ~Th
AT, DYR—RYT—=FZI5CBMETIIEHDTREEEENTVET, ZNENDTR
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lE. T—9YV—-RICEHREINTVET, & ZE [New Cases (FiRT—2R)] IVR—RYVKIC
(X, BT —RDOTBIEHIEENT T,

BEY-—ERBYER>. D—IDRR-ADSVTAVIR=—IDERDI RV EETTEEXT,

e BIAVIR—RY N TIRREINDT—RXFIYRVIERERTT D,
e BAVIR—RVKZRUJIADY LT, B—DRITDEHRICHDT—RAU R NZHERT D,
e F—RURAKHMSEALDOLI—RICEEFT D,

T =5 DRR

BEITABRT—RAD D—DAR—R ST A VIR=IF, BEIBERICHIT B=DICER
ENET—REET. HEOSWRIEREET—RAD D—DRR—R SYTAVIR—IERIUTT,

HMBICOWTIE., "TTOEERET—ADS VT4 VINR—IDERR T—DANR—2; #2BLTL
720\,

@ F PRIZZRL—9—[EF. T—IRR-RDSVYTF(YIR—IENRITA L. 2
[CRRENZT—9ELEBCEET,

TOBRITRBERT —RADERR 7—Y ANR—2R

V=Y AR—ZATBRITRERT—RERRL T, SBROIRDLOOBEDHRENT VT 1 ET 1 %

ETLET

488 BRI
BETABERT—ANDT7 I RAENNETY,
WEO—)L:sn_hcls.manager 7z (& sn_previsit.patient_service_agent

Flg
1. D=0 ZAR—=RZFAKCE. RDBAAICEEMUEX T, INT > pre-lisit Management> D —
DAR—2R.

2. BAFREBFBBDDIIN—TCP YA YENIBRITAERT —RZ2RRULEXT,

c BONCT YA VYENEEBETABRT —RERRTBI(ICIE. ROGFAICEEBLET, URK>
FHR=DEXK > My Cases (B DT—R).

c BRRTHAYEINEINRTOA—TVBBITABRTI—RZRTRT BICIE. ROGRICHEEL
£9, URL>FHREDEK >My Open (R A—TFYRF—HR).

o TIL—TICBULTWBD, HICHEPHAYEINTULRUEBERITAERTI—RERRITDICIE. R
DIBFRICBELET, YR > FHREDEK > JIL—F(CED BTSN TULRL.

c [CBBULT, INTDBERITRERT —RZRRUET UR L > FREDER > INT.
I RRIBDT—ANDU VI ZEIUYILET,
52D DIER

BIRUIZ BETRABRT—ZAR=IN D=0 ZAR—- NADRDH T THE. ROIVKR—RY LA
RRSNET,

s JLATVY
o F¥iB
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e X—JU
* YRYU SLA

BITRERT—RARBERT—RICEDVWTVLWRITN, BEET—R[EHRIV— *D‘ EXT—R(CE
DVWTWEY, PREIZRAML—9—([CLBBHREI—T—DO—-ILICHU T, BETRERT—X

[CARIRY—T—ERT—R(CBEBND Y THRRSNDIHENHD XTI,
O I BETAERT—R TS [Patient (BF )] 74 —ILRIFHETY,

WA —H—ERT—RATERTURERY TDEBICDOWVWTIE, THRYY—T—EZRT—2

Jx—L8 ) ZBRULTLIIEE,

RDY Y

D—DAR—R D [BEIER]) YT &2 BIRL T, BEOHFWAERRTEXT, FHBICDODLWTIE

DBEETABROEZHBROTR D—OUANR—2) ZSBLTLIESL,

TOBEEITAEKRDEBEBRDERR 7—0 AR—2

D—DAR—ZAKNDEED 360 EE 21 —(CED, WO THRBEDFHEBICPOELRALT, 55
TJ—R%EFETTEXRY,

J—2 XNR—2 D [Patient information (B&15R)] 97‘(:(1\ BE(CRHT B DO DFMISEHN
RRSN, BED3IOEEL2—ZFBHULET, COYT(E. BETARAERT—AD 7—DAR—2R

[CRRENET,

@ PRIZZNL—9—E. UELI—%ERL CESBEREERTDLSCT—I AR~
2EBHTEET, TOREYI TR, BEBRDOT 74 MEL—CDVTHRALET, Ul

EILY—DFMBICDOVWTIE. fulE)LY—8a ) Z2RULTLIES,
BEBR

e

= List PRCRQO0000102 x  +

ol

PP S 9 @

Clotting screening order - Gilly Parker © ([close case ] [ save | Assigntome ][]
Details Tasks i P fon requests  Emails  Task SLAs  Interactions  More v
Gilly Parker Record Information
G P 111-22-5552
. ®2 @2 21 w4 —
MRN ssN Patient
Gilly PAT00000101 Conditions Medications Allergies Immunizations Gilly Parker
Work phone Home phone [———
MR12345 111-22-5551
Cases overview Claims overview MR12345
Email Date of birth
gilly.parker402@example.com 1979-04-09
Home address
16171 Main Street, Maple city, CA, Mobile phone

111-22-5554

911919
Primary email
gilly.parker402@example.com

Insurance details

losed Complete Braid Timeline Now
o ress

Solana PPO plus
Member number Group number

M1155171 AG161

Effective from Effective to
. Show Details v
Retin RePCN
551411 7711
Active SLA
RuGroup Subscriber
- Gilly Parker E
By
Recent interactions 2 Is] Appointments & Is} . N
Household members Last refeshed just now. Lt refreshed just now, Thereis no SLA defined
Number « Opened Short descript Number Description
Name Responsibility
i IMS0000002 ~ 2021-06-2112:17:17  Where to pay APPTO0000101  Annual physical checkup for Gilly wit
Sam Parker  Authorized Representa primary care physician
IMS0000003 ~ 2021-06-2112:19:43  Question ona
Sam Parker  Spouse APPT00000104  Annual physical checkup

APPT00000105  Covid 19 vaccine dose 1

APPTO0000805  Schedule Training Appointment
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BE(CHETIHBOBRA YV /\—,
XYN—ZBELRFEEEIVYOILT, BELEOHEXV/I\—BROF
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BENERBULIEDOF YO,
BSHEOVYOTRE, BECEER TSN TWSFIHEREDY A LD
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BE(CRHET DBBRITABRTI—RERT—YRJNCERRITDR—FY
9357,
RTF—HRADRASARED Vv OTDE, FDRT—HFADT—ADY
ARDRRENET,
BECEAETIERERT—YIRJCRRITDR—FVISD,

RTF=HRADRASAR%ZD IV IFdE ZDRT—YADFEKRD') R
rHRRENET T,

BECHUTERSNZA YISOV VDUR L,
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T BELCRTY21-ILEenNTLBFHNDOY Rk,
FRESZI Vv ITDE. FROFBIRRSNET,

LI—k1E#&R BELI-LOFE, T-ROIALSA Y, T—RcEEMIT SN
SLA ZRRY BDIEOICEASNZSIVTF YA R/IRIL,

Agent assist (T—Y 1 T—RADRRICEASINZIVTFRANTARIIRI. T7AILKT
VRFPIRR) (. BRTREBIRRY —RICIFBEITRERT—ADEENEKT,

TOBFITRERT —RADNIE D —D INR—2

Pre-Visit Management 77U —> 3 Y TRIRAEER T LA Ty OZFERAL T, BEITRAERT —
RZEEBERBL, BFBCE>UHEDSVEEITAZRATY1—ILLET,

TLATYIOIOARDVIVARATE, EVRRABDD—0 70— aRtsn, 200—-20—
HERTIDEOHICERSINZIRTURERT VT« ET 1 HEITECRHSINE T, D—D0AR—-2R
in Pre-Visit Management T LA TY O IO RRV IV R TP O T4 TbEnd &, BERITAEX
T—2D [Playbook (FLATvY D) 9THRREINET, TLATVIDREAEDFH@BICDONT
F. TLa7voEPhEIbhdsa ) Z22RUTLIEEL,

sn_previsit.patient_service_agent O— LA\ P P14 Y ENTVWBBE T —ERIBYE(E, LA
TvOEFERUTCEBBOINTOSREF PO T 1 ET 4 Z5ET TEXY, BERITAEBRT—IANT
bavEnd &, 7—9ZAR—=2D [Playbook (LA TV D) FTCT7OLERTEXY, Pre-Visit
ManagementD—220—(&, [FLATYV O] 9T TREBSNZIRTDOPIT1ET1DT—2R
FT=HEANULET, TLATYVIRDRT—IZEEIRL T, ZDRT—I(CEERIFSNET D
TAETAZTETTEXRD,

T2 # )L TIE. sn_previsit.patient_service_agent O—/LZ{HDBE T —ERBUE (L., 8FT
RERD—DZR—2O [Playbook (FLATv )] 9T TRORT—I%FATEXT,

Pre-Visit Management 7L 1 JvODRFT—Y

27— 508
infake ((ROA%)  PEFSBTAEXLE1—PUT 1 ET1ERT LET,
E S E 740-7v 7 EEREOBNTERREDFlZT v TF v LE T,

BEITRERT BEITADIEDICERINEFNEERUET,
Ya-—)L

BRLTOO-X INTDFFPITAETAHRT LT, BRITA/ERDBHNCHEO—h
SETHELET,
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() JE: FHBOEIC. Pre-Visit Management D—2 20—(&. 8ETARBZEERAL T2
FBHDICToDo PATALAZRBECEBHNICTZTAY lJ ébh_ ToDo PA T AICEAT B X—
JLBRZEBEIOXELERT, PREIZRML—9—( BETAREZSZEEITIEZREL
£9, HMBICOVWTIE., TEETARBREZRBE(CRKETIIANIVIZEMT 2 Z25RBL
TLIEEL,

HMEBALE2—T7OT4ET1DRT
FLATYIDBDAH RF—I T, ROFPITAEF1ERTULET,

1. LE2— BB BB OBETAERA—Y—%2LE21—-UFT, IXDLE2L—T7IVT1ET1HR
TICRESINTWLBIHBE. Pre-Visit Management 7—2 270—(38E(C To Do =B&HNC T
A2 U, ToDo P4 TAICAT D XA—)LBHNZEE(EELXRT,

2. BF To Do (BE To Do):BE(CT U A VY ESNIBRITAERD To Do BHDRT—4 R%&MHRL
9, TIAIKTIE., BEBLCHUTHEEEINTULS ToDo 71 T AIZ., FBRISHREERLTS
SANY—[EABRECBLITDZETY,

3. RIREHEBBEDRRBEBEZ X v TF v XICFERLE I,

BET—ERIBLUEF ., BECERESL UREXIVBRZERIDIENTEERT, 7—U2R
~R—2D Playbook for Pre-Visit Management @ [Review Insurance (IRIRZHSR)]) 7O T« E
T 1 W SREXZINERZ AN it.(a*ﬁﬁ?&’ L/\ ETUES7IOT14ET4ZRTELTY—OTERX
T RINBEBRDWER T A+ — AT, BEITRDIILNY A TOFBEETNTVWET, FaIFRIEER
BREINY A TDZEICDHLETT, QEﬁ?ﬂd)iiAQ'f7°7D\L§TR3TL'CL\5%D\ ERIFESE R
T —3(& Pre-Visit Management L1 7w OH\5 BEIBIICHIBRENE T,

@ & BEE BER—YILHSToDo URKTFZIELRALT, RRIBRORIFZ VT« £
TAETETITDIEDHTEEXT, BENMREZILNBERD ToDo PATLAERTITDE, |
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SR VT 1 ET A DRET
TLATY oD BREWE RT—I T ROPITFAET1 %7 LET,

1. SRIEREEDERCRREH D SR S NI ERIREIERESZANLET,

2- %Eﬁ%ulb\@ l/ t ad— El_ﬁ@ 7‘7_&)(;\ %HUE‘wm@E“faZT 9 2 EKEIL:\i 7—; (EHETUJEEEE B& U
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[Schedule procedure ((8FTRZRTIY1—I)] AT—ID [Rewew appomtments (=t
RNPIOTAETAZRETELTY—OTEXT, FHBCOVWTEK. FEBETAZROFNZEET
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Pre-Visit Management 7 U4 —Y 3 VY TFHNZEIRL. BBDBETAZTHERL TR Y1)
ULEY,
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TTOBETAERT—RADIIE D—92ANR—2) #SRBLTLESL,
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#RULTLE
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E8

oll
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ServiceNow Store & &6 ([CA VYR M—=)LENB 7T 1) — 3 Pre-Visit Management
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RTIa—=)LEHYIT
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Send procedure consent schedule (BE{TRRERR BEITATFNEODRICERETARRSZ
T2 —)L%EX(E) RIELET,

AVRR=ILEndEIRZIL—IL

AVAR=)LENTWVB EIRR)L—)L Pre-Visit Management

}l:lj*‘j*Z)L— = Description (5%8A)
FHRYRD BEITAEK BH [ENMRBRZEIRL, I-YIVRHEE
ZERRT D  [sn_previsit_procedure_request] #&  DREEROERZETTIDE. AT Ya—)l
TI—TFDFHNI RIODMERENET,
RIRIBIRSY BETAREX B B[EU-ERBUBINEETAERTI—X RN
RO %R [sn_previsit_procedure_request] &  DLE1—%ZTTIdE. BEDRIRY R P
EES) ODMERRESNT T, 22}3)
el
oz
. . _ _ ol
BETARAE FHZID BA FHRIRIOMKRTRT—HRICHBITUREE
KRTITo7=  [sn_hcls_book_appt_task] B ETIT, BETAEKRICH UL TFHUNTHON
FHZEEH U8 fec&zERULED,
EES) EIRES
BETARAE BETAEXK O BEHIBDOBEITARAERTI—RERRT
RADEE  [sn_previsit_procedure_request] U— EB3KSICULET,
C&BD7PD Al
R
Pre-Visit Management® 7’0/ F «
BEDSBRTEEITRZRAT I 1—ILT DOHOICHERTE DEER Pre-Visit Management 70/
TADWVWDHBD XY,
ZN5D T 0T « (FPre-Visit Management THIETIEET I,
() E: Y2RFADTOIT « [sys_properties] T—F I ZREL [T, FES—Y3aYy T4 L5 —
[C Tsys properties.listy EANULERT,
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« 9P 1 YRFTATFOIT 1 [sys_properties] T—
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« FlERD  BRTARSSEIREBICEET Y
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BIR—bLARIL R=Y v D

e PTUT—Y 3V —ERFONASI—DIA—RT—RCEDETT—ID@EI R R XA VIEDS
N3ELSICTBREYRRAVYIHDEFEELET,

e ZDFPTVT—y3VE. RAAVEINL—Y3VERDRICHR—MLULTWVWET, RX1 Yt/
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YIAVTRERI-Y IV TSI 4Y (com.glide.cs.chatbot) Z4 VA R—=I)LTBDZET, BILD
P—ERAR—FILTF v v bRy RRENTEDLSICRDET,

NIRTPESATHAIVRAY—EREBE OS54 Y ADRWNZE(E. ServiceNow PHD YV~
BUFBCEBULELELLIEEL, ServiceNow TS5y h T —AK. DOFVERET I\“IZRH/—
VIVERBR PIVT—3VTT—TILDFILRNILOESt (CLE) ZHR— L UEY, 7272 0L.
TJUDMERA VR —ILO—EBE LTEMELENZ ZEEHD T A,
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0
s DVFVERTPRIZANL—YI3VER DA VA M-ILE, KEBRIST1VELTA
WRT T ESAITHAIVRY—EREERI P (com.sn_hcls) [CEEFELTWET,

« BERE BOIVTSAPYRIL-IL, BEl. BIWERZRICT LS ICREZBRIT D
BEENBODXRY,

e A YR VADBECHILANILDEBSILICESIEI VY TF RN EFERT DL SICRESNTL
3586, BSLEY 21— ILZFERTBICEBITHIVETT, BITICDWVTIE. Now Support
EBERBVWEDEL S,

¢ FILNILBSILI VY —TS514 X Z2EBIT3ICE. BERE FILANILBSEIVY—TS
A X SKU ZBATDRELHDXT, BEKED. FIIANIIESEIVI—-TS1 X B3
T14—=ILRICEENDT I ZAVRIVABTHRBULABWVGEE. BE—DAYRIVR (B
SOIRTDTP NIV KA VRIIRATERBW) EFLRNIBSIEI VY —TSA4 X %A
YAR=)LUTEMETEERY, JIIANIBSUEIVIY—T 54X OERRZ0ET D728
[Z. BEFD ServiceNow DHFEHk(E. BN R R U TIRE NS LANILDEES{E (CLE)
ZFERTDIMN U—RN—FTrDESILYV1—Y 3V aERTEXT,

%{t%ﬂ#—h?% CLEZ DOFVERFPRIZRAML—Ya VBB OHICI VR
I\ LS BI5E. FHBICDWVWTE., (ES{tEYR—bkd 2 CLEE VAM Dz (CA VR
k—JL9 B [KBO9525571@ §; #SBLTLIEEL,

* sys_platform_encryption_configuration 7—IJLOTOL I—R(F, BT —H%ES0
T4—LRZESITD DIOFVERPRI AN L—Y 3 VEE (VAM) D—E& L T8
NEnFd, WHTD 71 —ILRTESEZBMCITICE. INSOLI—RZEBHMICT

DRENHDFET,

WEZO—)L : admin

F&

1. BEE YRTLAPTVT—y 3y > MBUERBINRTOP TUIT—Y3Y > FNRT.
2. Vaccine Administration Management ZIRRUEXT,

B [MAVRr=II]ZDIVY I ULET,

(PTUT—3 VDA VRN=)]FAT7OTRY O RHEEET,
4. 7200w O LET,

0“ KEHXVFEREF A VY RY VATHEEZT — Y DRECIDBAORE, BV TS54
PYRIL—=)b. REl. BIOEREETIT DDCREEBRT DEEEE. BERHEHNESD
DEUVEYS, CODOFVERBFPRIZRAMNL—Y3VEEB 7 UIE. T34 VE1VR
R—ILFBZETENCHS CLEBKVKMFEBS{LAEFIRBT LS ICHRTSNTLETD,
BRI BT —9ESERVWAVRIVR (I Z—FT—YDIEECTRANBAIVYRYY
RIRE) CHUTIE. CORTYTZEBEBLES ERDDBENHD XTI,

5. 5LANIBSEIVY—TSA X ZBHCLET,
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servicenow.

a. Now Support [CBEIL. XZa1—5H'5 [Service Catalog] Z#EIRL X T,

FAVORITES

Home
Issues
Changes

Requests

Plugin Store

Service Catalog

b. (304 V%79 F 1 71t (Activate Plugin)] 0 U v O LET,

Activate Plugin

Use this form to request activation
of a plugin. ServiceNow
administrators can activate the
plugins that are listed in Product
Documentation.

c.[9—7T v M YRY VR TIH (What is your target instance)] 71+ —ILR T, 1YY
VRZEEBEULED,

d. BRLTWB TS T4 YHRRENTULEEA (Plugin I'm looking for is not listed)] Z:&IR L £
ED
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servicenow.

e. (IS4 VDaRI%EIBE LTS (Specify the name of the plugin)] [C. Platform
Encryption 7 744> (com.glide.now.platform.encryption) EABDUEXT,

f.BH/OIXYRN] T4—ILRIC, DOFVERPRIZRANL—YaVEB O 301V
(com.glide.now.platform.encryption) ™MABTHBD Z EZFLALFT,

Reason/Comments:

e need KMF for Vaccine Administration Management

9. (XY TF Y RFRBEREZRER] 70 —ILFT, FEBROEZERLIT,

S f

=

h. (Xl 20U v I LET,

F—BEBIL—-LD—D FS554 Y (com.glide.kmf.global) B iLWA VY RIVRTPOT 4T
(C@ ] Tb\ga_o

6. ATV 3V CLETSUAVESIVKMF IS4V AEERBLTVWRHEE. 70—ILRZEBS{E
TEDELSCF—ZERLET,

(] BE: WERT—TILCFPILRTEZ LS. EBEIC sn_kmf.cryptographic_manager
O—-IhH3 xR UET,

a. BEE F—BEB>BSEY1—)L>INT.
b. sn_vaccine_sm.vm_crypto_module BS{tEI 21 —ILLI—KRZOIUV I ULET,
c. [BSIEARIBEIVRANT, UAKCRRENZLI—RZEIVYOIULEXT,

d. BEE PILTVXLER > 51 7Y A DILER > ¥ —DIERTT > F—DEM.

— e ;. * =
{ == CryptoSpecification - vm_crypto_module [Key Creation view"] y -\ﬂ- = o°°° Back
Algorithm Definition Lifecycle Definition Key Origin Key Creation
Crypto module vm_crypto_module > Crypto purpose Symmetric Data Encryption/Decryption
Key alias test Origin Servicenow
Generate key Generate Key Algorithm AES 256 CBC
Back

e. [¥F—DEM] ZI VY IULET,
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sn_vaccine_sm.vm_crypto_module BS{tEY 21 —I/LLI—KR®D [EYVa2—-ILF—]BE&EUR
MCF—DMERENEK T,

O I ESEINTVEI7r—ILRERTIBICE. ROBAICBBLET YRFLotFa
VT4 > 24— )LRIBES{L > BS{ETr—ILRDRE.

O £ admin O—LEH D1 [T —)LROBES] XZ2—C7 I LT
33, FRUEO-ILDRETT,

BEHEBBCEDVNT, BNDT—9 714 —ILRZBSKI B ENTERT, Ty I
S, TAIR-RBS. BXUTILT 1 ROBSLBEDEBINEBSILKAEICET 315
(&, 7—IEBSEORDA AR—/{—@ ZSRLTEE L,
DOFVETIVELER
DOFVEBPRIZAML—Y3VEBEBTESRITRVIFVZEHEIVERT 27HDVIF
VETINEERLE T,

W& BHI(C

WERZO—)L : sn_vaccine_sm.model_manager

CDHYRDICDWNT

DOFVERBTPRIZRAML—Y3VER [CIE. Moderna COVID-19 D9 FVE KU Pfizer-
BioNTech COVID-19 DO FVDIDIOFVETILNEENTVEY, DD I FVZEBHL TEET
3ICE. DOFVETFIVEERLUED,

FI&
1. BEE INT> DO FVERBEIE>BE> DIOFVETILEIUYIL, [#HiR] ZOUv I LR
ED

2. [EFIILATIV]) 74—ILRT [99F V] ZERULET,
3. 7A—LDT74—=)LRICADULET,

EFILTA—LA

J14—JLK | 5788

=% EFIVDBREI. glide.cmdb model.display name.shorten EEEND I AT
LTONRTAIEED, VIRDIP EFTIVRRBOERAEDHIEEINK T,

X=h— ETFTINZEI R LR,

281 TJ4—ILRI—YIVrD/—rIIXVIVERE, EFTILNR—Iv—(C&>THEE
SNEETILDOAXA—H—ED Y TR E(XIBROVLZBHI.

BELE  EFILOBELHA,
o

EFILA  EFILOTFHAVEDOHTIY, CDT4—I)LRIE Glide URNTHD., LiK—k
F3U DERKICFERTEFRE Ao
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J14—JLK | 5788

BEBW TEFILEEMITEZIIOLR, ROWTNIHN 1 DEBIRULET,

s chFTUICET  EFLCEBEBEABD. HFTURBEEISAETELE
5.

HEBEZER : ETIE. ATIUHEEISRELTERT D2RBICEHADS
FTEEISREHFERE ULET,

c BEZERUEBWL : EFILE. hTFTUNBEISREUTEERIT DIANBICED
S5TEEDAVRYVRILETOVILET,
BE~ BEDOAEICERSNDIENMNTT,
SyFY
JBNL
IREAE TTFIVEBEATDIAHE EREEUT [@A] BAL [V—R]IDBBOXET,

J0Yz EFIOE—DIRK,
HKk3IR
~

BHER ETIILORIMERNRF—L8,

WoMiEE  MAFHOR TRICEEDNTHRICEIRT DHELECTI. CDEREEDIR MY
TTRINEBO IR A

ETIWNE X—D—DPATLCTPHAVIBZETILESTT,

=

IN—20— FEFIICEDOYTEN/IN\—DI—KRES, \—ID—REX—H—CEL>TEIDOHT
K 5NnEY,

BaE ETILOEIEE.

T ETIORT-F R ERBKRE LT [(ABEEEP]. [BRIEEFH]. [RFTEH] H'HD

A
2 ENE

XEY1  XBOEHE, ROVITNH 1 DZEBIRLEKT,

7 RE  EANEBE [, —EOXHTZOMEETEL HE > TRBT 3HDT
9, LEZFEIE—HAZEULET,
- 1RE | ERREFMENAXIE T, LEAFIE—HONF—DFRBELET,
FE EFIVDOFERIERINTVNINESHZHIKT DA T3y,
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IXVE  EFIVICEAT 2HRALIER.

4. XE 2O Uv I LET,

DOFVBEESEZEMRT S
DOFVHEBEEEZER L. TNEDOFVETIVICEEMFETD,
e BRI

WERZO—)L : sn_vaccine_sm.model_manager

FlIg

1. BEE INT > DOFVERER >8> DI0FVZEIUv oL, [FRZ0UvIULET,
2. [EFIATIV] 74—ILRT, [90F V] ZEIRULETD,

JL[EFTI) T4—ILRT, DOFVERBELRBAEMFLVWIIOFVETILVERRLET,

4 JA—LDT4—I)LRICANDLET,

BERQLI—RI7A—A

KRB HEREEDBR,

T ETIINZEEENTBIENTEDETILATIVTY, ETILATIVR. BER7ZIT
ATT L (Cl) EBEZERT BDICFEREINET,

ETI)IL BEOHRETIL

BE BEHIRITFZITLOE

K& BEEDIRE

BYR BREE, REENERSNTVDEE, FEED [(BIDET) LU RE] 70—ILK
o (. MEED [(BIDHT) & [KE] T —ILRICEDVWTEBALSN, SiHARDERE
ANOF- S

VSR BEDER.
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b3k
17

kY

TER
=]

LB

XEDOER, ROATY 3 YD SERULKT,

RE I BRANXBE (. —EOXBTZEOMEZCQFICEHE> TREIDEDTY,
REAFIE—EHIFZELERT,

128 ERRBRRRNAEXETY, LEAFIE—HEDORF—DZELET,
BEDYTITRT—h,

LI—KRIECPYrvEhiz1—Y—,

BEDBA

BENBAS NI

BECHUTHENCEETZES IR N2V —

BEZRELLT DEBHOHRHE,

BEDREILF(CZDEEZR (TS HER,.

RUEROBEDME, /& X BENFEINLOBDTHZHE. BlEZHREDRS

RICBEARLXY,

BEDELEFEH,

KRRICEELE L2814,

POTAETA

fERX
t

BECEET BEEXTE

5.(XE &0 Uy I ULET,
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DOFVERTOU S LZEER
DOFVERETOT S LZER L. FHiEEZEBME XVOEELET,
B BRI

MHERO—JL : sn_vaccine_sm.manager

CDIRDICDWNT

AVIII VT X COVID-19 DOOFVIEREZERT B(CE,. RESNEAI Y LTV FRA
BERETOISAFXEE COVID-19 D0FVvERTOT S AEERAL TSV, ZOMOFHERE
HEEBIB(CE. TOTSLZERUET,

AVIINIVHFRHERE OIS ALAB LV COVID-19 DO FVER OIS AICIEEHRICERSIN
TEDOFVEBRRENESENTVWEIN, VY- -0 3 AIEBNTIRELAHDE
_g-o

Flig
1. 13@35’:‘: INT > DOFVERER>EBE>TJO0I5L 0y OU, [New] Z0U v I LK
27;—A®74—wﬁtkbb§?0

ARV NE SN

J4—=)LR Sn8A

BHl DOFVEBTOT S LADER,

HH0OT7  Schedule vaccine appointment (D9 F Y F#ERT Y1 —)L9F B)
1T A

Description 702 3 AD3ER8A,
(5288)

POT«4T (EARITZTOTSLEBWMELTREODOATY IV, COT1—ILRXBEENIC
(POT«4T] [CERESNET,

. [REF] 2OV I ULET,

4. [V —1BEEVRRT, DIOFVZKRE5TDHEENULET,
IBFAEBBEESOIEHLWEY Y —Z%ERT BICE. HR] 20y I LK,
cBIFEOLYY—ETOISALICENT B(CE. [RE)ZIUYILET,

0 =
BEICHUT, OIS LHSREOLYY—ZHIRT DI EHTEXY, J7OT S LD

SEFEOEYY—ZHIRTDE. ZOEYI—CFNZERTETRIBDEIT, 7EL.
BRBEHDFHNEEBEEINT A,
BDEYH—TE. FHRT I 21— ILOBRZEIBETE BRI TR, AATREREREICEDL
TRT V21— )ZEBRTDIEDBTEXRT, FHBICOVWTIE, UTZSRLTIIEEW,
o BV —DFMTFNRT Y 21— )L ZBHRT D
s VY —DEBR—ZADRTI1—-YVI%EERT D
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5 [71—X)BEBEVURRT, DOFVEKETZ D1 —X%=EHUET,

a. 71— ADERZEANULEY,
EZRF T72—X 1) BEEULET,

b. 7T —XDRBBEKRTEEERLEY,

c. ZDTI—RP, #ENDVIOFUEEEIT BNRDDCIE. BEEEECIHZENLET,
EZF 71— 1 Z8@BEBI I —TDARICRET B ENTEEXT,

6. [ XV Y RIBEYRNT, DOFVEBTOISLATHRIERIIVFVYOZ/N—I3a vzl
ENC

a. FR ZoUv I LET,
b. DO0FUXYV Y RDERIZANULET,

c. [Applicable to GBAZ)] 74 —ILRTI ALY —FEZBIULT, DO9FIXVY RZR(FS
N3AZEELE,
TeEZIE. DOFVERIBEDEHRIIL—FCOMELTVBIHEESHLHNIE. BEDEY Y —
TOMREEINDHEEHDFT,

d. [REFE] 22Uy I LET,
7. [RSE]BEEYRLT, ZNTNRELRS(CHUTRSEL - RZEFRULET,
a. FR ZoUv I LET,

b. 74A—ALADT74—J)LRICAAULET,

BE1  R5DBE, FIZE HEKRS, BREEULERT,

& CORSDRICER I DHEDNDH BRS. INHYEDIRSTHDIHEEF. ZDT1—)
R TEZZERULIBVWTLLIES L,

J— iS5 LIERICCDERESEZITSEFTORICRERMNERBE, CNHAYLIDKRST
RS HDFEE. CDT4—=ILRTEZERULBVWTLIEE WV, 2DT71—ILR(E, [After
1L (CROE) 74 —ILRTEINERESNTVDIBEICOHARRINEKD,

BAX PIOHESULERICCDERSETSETORICERBILIELBH, A PLD’ST
B H25BEE. ST —ILRTEZEIRULBVWTLSESV, 2O 71 —ILRI(E, [After
(RDE)] 714 —IL R TEMBIRENTWRIGEICOARREINET,

O ' SAERBEU-—RIAAKDELTINEABNET,
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IEE KRSODIES. fIZE RPDKRSE 100, 2BEDRSE 200 BEE LT,

FE BECHITBDIVIFIUAV YR, 2OT71—ILEREBEBHICERESNE T,

P BRECHITDIVIFVET I,
®e

g 1Y —DHRICBRBEDITHIEITREL D DIEERS DEBEELEZBR LTI, It
BE 23 BEERXREDOERIIL—TICOMELTNDHELHD XTI,

c. FE1ZI VYOI ULET,

QO I BEOLI-—RITOF1—Y—%ERT 35S, X I-—F—HEER—%
ITOOFVERERTY1—)lTER 11— —[EFOLI—-RI7O072—Y—Th3
'Schedule your vaccination (D9 FVEED R I 2 —)l); OREE LT, ZDERE
TEITOTSL,OAYOATPATLAZHFLWL I—RIOF2—H—CTBHLULBWVWTLE
S\, OOTB BADTOU S LZERT DIHETH. NYOIT 7 AT AFEIC [Schedule
vaccine appointment (D9 F Y DFNERT I 21 —)LTB)] DEXRICLTELKHELD
DET, HMCOWTIE. BER—YIEFERULEDOFVERTOI S LANDER D
MOFVERODRTIY1—ILEBRE, EOY3aVAESBLTLLIES,

FRERET OIS LAOBEBUREZBRLUET
A—H—HIWRICBRDLDHCHIETRENH S FHERTOT S LAOBEEUEEZBH LK T,

W& BaIC
WERO—)L : sn_vaccine_sm.admin

CDYRDICDWNWT

A——DR—PILICBEFR U TRABBREAHNT D E. ZOBHRN. FHERETOT S LADFERIEE
i n, - —DNTOTSLDTRTHINESHHHITENETT, WRERDIHE, 1—
YP—(XRORT—VIHEH. DIOFVERERTI1—IILTBRENTEXT, BREISATUT
MEEESNTULRWNES., BFEINTLBRIRTOI—H—(F,. DIOFVERBERTY1—ILTBE
BHHDET,

FIE

1. B#%E 9T > Vaccine Administration Management (DO FViEREP R KL—Y 3V
B1R) > BE > 0I5 A.

2. ERMEEEBR LICWTBEET OIS AL - RZRERY,

3 BBMEERHEILY—T, 1 DULED T IILY—REEZENL T, FHEETOT S LDNRE
BBIEHIC AT DRI REN D D2EEZTERZLT T,
feEZIE 60 MULD A - EERRBEDIHES. ROBEUEEENERSNTNET,
A——HIR—F I TEDDBANBREANT 21556, FHERETOI S LADONRERBIC(I,
A—-DNINSOREOVNITNDERBLIBELNH DX,

4. (B 20 UvILET,
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LYY —DFBFHNRT Y 21— ILZBHRT

TV —DHBFNRT I 21— ILEBRULET, SHBFTHNRTYa—)LICED, SEIXRIFFAOE
V=P TOTSLADETZ—AEBILITLSC. SXIELFHERERTY2—)L, BER, B
RIGEEXF YISV T A HBRTEET,

98 BAEIIC

85t Vaccine Administration Management (D0 F VEEFP R ZANL—Y 3 VER) > &
B>70/\714%Z2"')vo L. [Enable Vaccine Administration Management location specific
Appointment Configuration (D0 F ViR 7 R ML —Y 3 VEBEZBML)] BFIEE D FH
B 70/\T« (sn vaccine sm.enable vam appointment config) MEIRENTWDI &
ZEIUET,

A BS JONFAEEMCLTHBFNRT I 21— ILBRES A T LilE. T—5DRE
BZEIEHICZDTONT 1« ZEHICLBVTLIESL,

WMEBHRO—)L : sn_vaccine_sm.admin

ZDYRIICDONT
LYY —DFBTFHNRT I 21— BRI T, REDBATERALED, BHEMOEY YT
OJSALATHAALLEDITBIDICFHBRZERTEXT,

FRBRCEIC, 1 DULDOFHEERT Y1 —ILZER L. BEOMBIFRECKR TR, FHTE
3B¥. BEBORBZEDZIRBEZBRTEXT, FHBRE. BERTIY1—-ILFHNE—FEFHD
WA IERENEY,

O EZ: COMREENCTRIE, INTOLYI—ICERSNZT T4 ROFHNRT Y2 —
VBN BEMZISNET, T 74 MERDFBICDOWVWTE. DIFVEBOFHRYT
YVa1-)OREESRLTILES L,

Flig
1. &7 Vaccine Administration Management (DO F V7 R ZRNL—Y 3 VER) > B
B>OJ3A.

2. 7005 LLI—RFRZREERT,

.Yy —mEEURRT. FLPa—7aav (V) 2suvslLc, 7056V S—LI—R
ERHEET,

4. [FHBR) 74—ILRT. Ly o Py TIP3V (X)) EOUvHLET,
5. [F8 #oU v o LET,
6. 7A—ADT1—ILRICAHULET,

DOFVERTHBHR D + — LA

Z1—ILR sn8A
Z2El] FHIBRL DR,
oA FHIBRL DR,
MRBRTY 21— FHIBEICBEM (FDMREBRT Y 21—,
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—— Vaccination Appointment Configuration ——
< —  Location based Appointment Configuration .f’ — oo Update Delete
o Mame Location based Appointment Configuration
Description |
Holiday schedule U.S. Holidays (=} @
= Appointment 30 mins ~
duration
Lead time Days o
Hours | 04 00 oo
Future bookable 60
max days
Reschedule/Cancel Days [+1:]
by time
Hours = 00 00 a0

Active i

Update Delate

DOFVERTHIBII 4 —A

28l BRUKBLWREZSIERIT IR, Bl
T4—ILREEBTEXY,

A BRULRBVWEEZSIZRII &<, A
74— ILRZEBTEXY,

HREBRT Y-l BEDOBAAICEFEDFNIN D 2H5E(E. FLL)
MEBRT Y2 —=)LZBIULRBWNWTLIEE L,
BIEDFHNERICRD TS, BIFEOHRRBR
TI21=)LICREBEBINULRBNTLIEE L,
FLLWRRBIC, FHRBEHOFHUNBECERTN
TWLWBBEDNHD KT,

TR  BEDBF RN RSN TV BIES

(. FPHBABEEBELRNTLILES W,

« B BHOBHF YT EEBTS
. 20 RABEL, FRIDNA—N—Ty
*VIUET,

o BIHERICKRUET,

1. UEIDOBATE. FHERED 5 7o
%6, BRRTY2—)LI& 9:00 ~
9:05, 9:05~9:10. 9:10 ~9:15, B&K
U9:15~920 DKSICHRDET, D
R TlE. 9:00 ~ 9:05 BKXUV 9:05 ~ 9:10
DFHE. 310~ 915KV 9:15~ 9:20
DFHIHNTTEETT,

2. FHEARBN 10 DO ULLVBRZER T 515
By BRRTI2—)UIERDKSICHEDF
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9:20 FTOFATYEERROY LT, EEROD
20v ~EEU 10 DR TERRINE D,

3. BRDEE(CKD, BIDEBHT 2 DDFH
AFH=Nnizfzsd,. 9:00 ~9:10 DRO v
N CTFHBANRELET,

U—k51 LA BEOFNICHEZSZDI LR U—K%
1 LMEZEETEXT,

SRORKTHTEBN . BEOEFTERECIHEN TS T

NHdlcd, BEHmSSRBRNTLIES W, 18
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([CZD XY,

* BFEOFNICRHEZSZ DI, EZB
PIZENTEXT,

BRI Ya1—-I)LEEFv oIl (KRE) BEEEAETEBTEET,

s BEOFNE(F1I—Y—cHFEEEZXD
V—0270-hH3586. BZXEEI D
RETEHOFEA,

s BEOFNNH D156, BREZEMCLE
WTLEEW,, BIFEOFHINEM(CHRD X
ED

- FHICHEESR BT B, MAIEST
B IBHREBNCT BT ENTEET,

DOFVEBRTI21—ILTA—1

= Vaccination Schedule ==
< = Mew recond f == 9o° Submit
3 MName | | < Appointment Location based Appointment Ct
configuration
== Start date [~}
= End date iE
Appointments per . -
window Appointment 30 mins
duration
Daily start -- None -— >
* y“mu == Daily end -~ MNone -- ~
time
Bookable Mon Tue Wed
* days . Appointment
Thu Fri [) Sat [} Sun booking preview
Include daily break
Submit
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1. TVWRT Y2 —)LORBED 2021 F 4 A
8 BT, REBNS=EEB® 09:00 ~ 18:00
OFNITEBLHDE LET,

2.2021 £ 381 8hH,5 2021 F£3 831 8%
TORBBERTBEFE DR UFNERT
AMDRT Y 21— ILEER UIcE LET,

3.2NT, RTYa1—)LEBE%E 2021 £3 8
31 BICEETBE, 2021 £3 /831 80D
BEORT Y 21— )L EBET D FHTEER
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RTBORICTFHESNIEFTHIDNECHRDE
ED
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(&8 TY,

2. 3 UWVERL - BARIC &2 2 DDOFHNLH D
£9, SN 2 DHBBE. FILLE
HEPINUTa(F 2%2, F(E 4 TIHN
20v kc&lT 4 j@%%"]b‘ﬂ%‘uﬂ;mé
NTW358 (BEDBRRICEDL). 65
Fr/INIUTa(F 42, FE8ICRDX
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3. COBHTIE, EtFv/I\VT1THD8
PHFUWSSF v /YT THD 4 %8B
2728, FHROBEULET,

BB ORBE FHDBLCIEET 25613, BEORBEREAE
EBURBRWTLEEW, EFEIT D&, FHBAE
DROv MAMERE 1. LEBIDFHDESDC/R
DX,

FROR KA . BOORTENEEPT Z EATSET, 8

g, FHERMEBEE ZEBORBELNEESN
TWRLVEEICDOHEZ T,

s FHINBEICFET D5E(E. BEOKR TR

ZBLLURBWTLEEWN, BKT3E, FH
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MTED XY,

FHTEERE - BEOFNICHEESZZI R, BB

NTEXT,

o FHDBECER SN TV FHTREB ZHIBR
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* BIZRICRULET,
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YA —0., FARTELREBR—RADRYT I 21— VI ERLUET,

W& B8IIC

&5 Vaccine Administration Management (D0 FVERET7 RIZR KL —Y 3 VER)
SEE > SONTA4ZOUY DU, [DOFVAIRYKNIEBZEBNICTS ] J7O/\T~+
(sn vaccine sm.enable inventory management) NNEREINTWDZEZHRULEXT,

A BS: JO/T A EBYCUTEER—OEHRES 1 TICUIRE, F—9ORESER<
7S DTOINT 1 ZEDCLBNTLIEE L,

WEIRO—)L : sn_vaccine_sm.admin 7z (& sn_vaccine_sm.inventory_manager

CDHYRDICDWNT

LY -0, FERUJREREBR—RADRT V21—V T EBRUET, EER—RADRTI21—-UY
JTlE. ZOBDERTEREBICEDVWTTFHNZFIRTEXT, L&A HRAFEDBI(CERT
BER 200 DIXE5E EFATEER 500 DFHWRAY hAHDEULET, 200 BEHD ULHRW=H, Z
DB DFHIED 200 [CHIRSNE T,
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1. B#F Vaccine Administration Management (DO F V7RI ZRNL—Y 3 VER) > B
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& BB ToN’RE]) 71— ILEZEBHULE T,
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a. DOFUMHE0Y bOLI—RZRAEXT,
b. [D0F VoA BEEVRIRT, [HR IV v ILET,
c. 7A—LDI71—IJLEICAHULEXT,

DOFVARET #—A

Ja4—JLK S26A

vy — DO FIUHFBAYTEREY Y —,

FATIaE DO FUHFBTRECKR D BT,

DOFVETIL OS5 LDDOFVET I,

Y TENEERSES CDO714—)LREIZBENICERESINE T,

FH=N’RS CDO714—)LREIIBENICEREINE T,

ERBEHMES D74 —)LREBENICERESNE T,
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ESR

XE DOFVOO]AEICEET D XE,
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© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZD®D ServiceNow ¥—2 (& KEH K V/FEZDHDECH (F3 ServiceNow, Inc. D BEIEX (3 ERE ETI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,

320



servicenow.

f. A—LDT74—I)LRICAAULET,

Ov kIO OF VORI 4 —A

TJ14—J)LER SiEA

it 0wy ~ D0FVDUAMICEEMFD0v k.

FIFTIRE DO0FUHHATREICLEZBMN. B A&
EY30Y ~OUAMEBRHARDOEERNT
HBIRENHDII,

oL ToNRS DB TESNEKREDE, FDETESNLK

S0, BENFSNZOY hTHIAEOEE
BRSO RBTROINEZOREA,.

XE D0y DD OFUIRAEICETBIXE,

9. EB 2O Vv ILET,

h. D0FVIRAMOLI—FZS5ICERT BICE. BBICHUT 'Oy MRIDOTAM Flazii
DRULET,

DOFVEBDFNRATY 21— ILDKRE
A—T—DIR=FIDSVOFUEBEZERT DD TRE—EFBFHNZEALTNIHBEICTFNEE
BNCRTY1—-ILanNET, FRZEBIERTDRT V1 —ILZEELRT, HIZE RXoBE
BICOAFHLIED, HEDEBRCOAFHNLIEDTHIENTERT,

el Y= e

WHERO—)L : sn_vaccine_sm.admin

ZDYRDICDOWNT
DOFVEBPRIZRNL—Y 3 VER ., ABOBHZ/BLI K5 ICEBTRERFHBRZR
MUK,

BRESNIBRICE ST, AP —CH L TFHNLIBEBNCRT Y21 —ILENKT, L. BEWN
([CRT Y 21— )LRESNIEKRB TEEEDHBLGE. 1—F—FR—F L TRHDFHEEEZERTSE
ENERS

O EZ: COFIANMDOFHNRTI1—ILBRE. IRTOLYY—(CBASNET, 79F
VEBPRIZZANL—Ya VBB O/\—Y3Y 4 L& FBFHRT Y 21— ILERNFIRAT
BEICRDE LT, TOBBEERHICL TBMT 3HEDFBICOVTE. Y9 —DFHBFH
2TV - EBRT 2EBRLTLES L,

FlE

1. B85 INT > DO FVERBRER > B8 > U —EE.

2. [Schedule Vaccine Appointment (99 FVEBFHNORT Y2 —)L)] LI—KRZO Vv O LR
ER

.MEBICIHEUT, 724—LDELIYIVDBREEH U TEBREZEELXT,
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BLIYIVDANTEDFBICOVWTE, T FHOKREBD ) ZBRLUTIIEE L,

FHRBHNRT Y 21— ILESNTEROFHBRDRIBSEFBICDOWVWTIE, Vaccine
Administration Management DF#EMKICEE T DH#EEREIE [KB0953615]8 § EERUL TS
AR

4. B &0V vILET,

B U F VEBTHRE

DOFIUXY Y ROBEBEREFIBRICEDVT, BROIFUVEBFNZERBLI T, BRMEE
. XVy ROERIEFR. EEQOURKCEDVNT, FEITDVIFUYXYV Y RZBRTEXRT,

DOFVIERTFPRIZAML—Y3VEBE YRTLATONT 1 DREEEBUREIC. EROOF
VERFNEBETEEYT, BRI FVERIEREEICIE. KELDETDE. DIFIUXVYRDB
ENBIREDOFIUXYV Y ROFENBIRNH D X,

O I BUOFHHNETULTVNBIBE. XYY REEFIZILETEEX A, 2L, RO
BE5ZBRTI1-ITRIEE AV Y REEETERY, FRZBRTI21-ILLTVWBLE
ECXVY RZEEETDE, 2O0BDKREICHEBNICEABSNE T,

HOEEDPT, BHOIFIUXYV Y RE XV Y ROBEEUEETERI I —TZBEIT DL
T, FWMN—ROBEEETPHA VBT IR—MULET, XAVYROURKNI #HODIFIXY Y
FZFRATEDHBEICOARREINET,

feEZIE 60 RULEDTIL—T DI Plizer DO FVIEREZ(FDRRTHDELXT, CDEH
TI—TFICBLTULWRWSE., TJREICEFRERL, Pfzer DO0FVET7HAYEnNEzEA. K10D
(. YRTAER, FOTSLEXVY RICHUTERSNIOBESEELR/LIMDXAY Y RZFHEL
9,

XYy KOBENHEIR

@ I DOFVEEXY Y ROBEER
(3. sn vaccine sm.enable inventory management I AT INTOINT « B true D5
BlcOHBERAEINET,

FHRZLESETDE, YRTAR XVY REREEBEDOITBUHDIEFICEDWNT
DOFVDAVY RZBE 7MYV ULET, DFD, EEETBIYRATADTO/INT«

(sn vaccine sm.enable inventory management) D true DFE. DI FVERBEKRIE. EE
DITREDIEFNSENESVNWXAY Y REBEHPH 1Y ULET,

feEZE, DOFVERBLYY—DEREIC Moderna DO F UM HBIBE. Pfizer NIBEHIRE /M
SWXYVY RTHH>TH. BRI Pfizer TIEZH < Moderna ZERB U TERSNE T,

XYy KOFENHEIR

THRICARETDVIFVERXY Y e, FETERTEXT, XV Y OFERERE. DOFY
EEEBEOBEICHDIDOSITEELFTI,

20w 2 TRJZTL\@?DD/\T'f (s vaccine sm.enable appointment slot choice)l D
false DIHE., BIRULEDIFUXY Y RHIVBSEE LTHIFENE T, 2 QBEDKRSHFIBTEETH
WBE. YRTARRIUXYVY RBEHIREEVWDIVFVERBBLYY—DROY AEFHULET,
ER@E DOFVERY A NEEIRL, ZOYA LT Pfizer D0 FVDEED 18RS UHEWS
B, 2OBDHEBETERRAILXYV Y R HIREEVEY I —IERENET,

@ I MEEEEYICRITTRCE. HEEBYRTATONT 1
(sn vaccine sm.enable inventory management) EX8EIOF VB AT LhZEBMIC
$2370/871 (s vaccine sm.enable multi vaccine) DA DIEZ true [CLTK
20\,
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Schedule your vaccination

We’lluse this info to schedule your vaccination on your behalf. Once we send you confirmation of your scheduled vaccination,
you can reschedule.

1. Select asite

We'll find local vaccination sites based on the state, city, and ZIP code you hoose.
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Appointments  Vaccinations

SYTAIIR=ID COVID-19 RT—FRDq0I Ty R DOFVERBRT—HRE

Hello, Adela Cervantsz @
=

Managing your health has never
been easier.

Ak
Vaccinations View all COVID-19 status View details
It's time to schedule these vaccinations I:
Vaccination status Test result
Flu vaccination - Annual dose : Complete Negative
Y Test conducted on
e 3 20220110

Scan the QR code to share

Report test result
Schedule vaccination your COVID-1 status ’

Latest news & articles

[B) Articte [B) Article B Article

Eight Ways to Build Wellness into Your Let's talk about mental health: A guide to your Pandemic Pets - Plan for the Expense of Your
Business Wellness programs. resources & more New Furry Friend

Wellness programs have had a place In large companies for With s0 many things welghing on our minds these days—from “We call him the chief dog officer;” says CEO Ron Coughlin,
more than a decade. Typically, they are well-intentioned.. stressors related to the COVID-19 pandemic to the violence. the real top dog at Petco, who brings Yummy to work every...
about a month ago about amonth ago abouta month ago

Frequently asked questions

| am pregnant, can | still get the COVID vaccine?

Yes, COVID-19 vaccines currently authorized by the Food and Drug Administration (FDA) are recommended for pregnant and lactating individuals as well as
those trying or intending to become pregnant. We strongly recommend that women with remaining concerns, talk with their doctor to discuss all factors

Is there a risk of severe allergic reaction if I receive the vaccine?

Severe allergic reactions to vaccines are rare and difficult to predict, generally occurring at a rate of approximately one event per million administrations. This
topic review focuses on allergic reactions to vaccines to prevent infection with severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) and the

Can | get COVID-19 vaccine at the same time as another vaccine?

People should be offered vaccination regardless of their history of symptomatic or asymptomatic SARS-CoV-2 infection; this includes people with prolonged
post-COVID-19 symptoms. Data from clinical trials indicate that the currently authorized COVID-19 vaccines can be given safely to people with evidence of

COVID-19 TR MMERICET D2 IR TOBRHITRRSNET,
QR J—RZERF vV U T, EREKIVREBROHN (k. BB, DoFVERKR. #

EhHE RERBRRBEY) ZHATEXY, [Hl@xRR Z2UvO LT, DOFVEBRT—YRE
COVID-19 TR MERDFMERRI DI EHTEXRD,

B[ELULTEFITD

BER—VILTTPNOYNEEBRL. DOFVEBEFPRI_ANL—Y3 VBB 7 US—Y3Y
HEAVRAR=ILLTWRHBEE. BOBEEMOEEXVYN-DDOFVEEERTY1—)LTEX

ER
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BABHRDAND

BER—IIICBANBHREADT S

BEFEHNTTIT DL, BBICKI>TFHRYT
Vi1—-ILOWREBDIA IV ITZHMT BT
SDICHABSNBEABRERHETEXT,

BTR=IINICOTA VTR E SVYTAY

IR—=ID [#HE=NDDUF Y (Suggested
vaccines foryou)] €2 ¥ 3 VI, WRERD
DOFY, FEFFRERTY1—-I)ILlenNTLR
WD O FIYDNRRSINET, DOFVIEBRERE
HRRCEXT,

Enter your personal Info

This infio is required and helps us determine the scheduling of your
vaccination. Ditferent groups of people are vaccinated in ditferent phanes

Your work situation

" D v wr in i job wihere yeu currently interact with pesple in peron?

Y

Your demcgraphic infa

“¥our dabe of birth

T RM-E0

" Wonar gEncer

Walke
Oither

“Womar ethricity

HEspanic of Lating

Bikaci or Adrican American
Mathve American
Decline to way

Ha

Female

Adian Amercan
White
Othes
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BENR—FITOOFVZRTI2—I)LUTEERT D

WREBZDIFERE. FHEROFNERT
\\/“1 =)L L/i-g—o

BEITDVIFUXYV Y RZBIRTEXT, £
U, FIATEZHDESHE. XYY RDER
& & EEDIURMECK> TRELXT, Schedule your vaccination

EHORS TALDOF Y BESHERIRT S oo ool b it doseatean
2D BRECEICEBD DI F VERGZ

BIRTBEDBTEFRT, FRERTI2—)L

IBE. QR I—RAEHEH SN FHWESEAX—

)l/b\E % i -g—o Chocse a vaccine

e ¥ Schedube pour vacoination

You can pet multiphe wadcines in a dingle sppoinkment at certain dled

COVID-19 Flu vaccination

Choose a site

ow can use these location categories to see local vaccination sites

State

- hone -

Cony
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BER—FITOOFVZRTI2—)LUTERT D (<)

SEOFNEINTRRULET,

Appointments

Upcoming Past

COM0- 1% - Find Siose and Fly vaacinotion - Aansal doss

S Clara Comesty Fasrgroaas Epe: Hall, 384 Tully R San Jose. A, 55110

CONID-1% - S dpas

Susdond Heriglsl el Chivics, 300 Pt Drive, Susbesd, CA, f05
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BER—FITOOFVZRTI2—)LUTERT D (<)

B4 DFHOFBERRLET,

LUTHERITTEXD,
- FHOBRI Y2 —)L 3 s 3 e
O I EMBR50DIFVEBTOTS OO ey ...
ATBEOOFRINET LTVBEE, X oo
Vy H?&’Z’{Ej%} cElgcs iﬁ/\/o 1= Eil:l:,:fm JEVOMTWEG 3.-:::
U, RIDEBEZEBRTI1—-)LT3 R acton Rewomss
EELEXVYRZEBETEFRT, FiZ Ty
BRIUIV2—-ILLTVWBEECAV Y R et
ZXEIDE. BiDIRS(CHEENIC
BHINED,
Before vou arrhee
o %E%&G)%,’ﬁ"] (Cim%igpﬁ%i—%?}? » Complete i roguined i ree boer the diny Before. YouTl pet an errad with Hhe
. %%}9@# + yt)l./ : :::::h::'-lll;Cﬂ.'":lull\.u-mmmllu'\q.lmb\.lrll-: sotmee et

@ L FHEFvIRILTZE. ZOF
BETOIS ADINTORET OFH

Show this QR code when you check in at the site.

NErPYEILEINET, LEXEF 3 E E
BEEOOFVERTOIS LD 2EBED —~
FHRZXPIEILTDE, 2EFEBEIHF
BOFHOTEANF vV EILSNET, [w]:®
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RERIRRED BT DIt

BEN—Y I TRERREORIFERZRHIIT S

R—% L CREICET 3 BHBHRERMLE
¥, T, BECE. DOFVEETOOND |
BESNEERICFHURA Y — LB  ———
MEEERETZATYaVEBOET.

Pre-appointment questionnaire

The vaccnation sie needs to screen everyone bedore thelr staff adminkber
WaCCines
Pre-yvaccration screening

" Harve yosa had a feves or felt il in the past 48 howrs?
s Ha

" Harve yosa received any waccnations in the past four weeis?

Fes M

* Aew you pregnant or expecting o be pregnant during the next mangh?

Mk Applicabie Vit
My

Afry et comments?

BRIRR Y W IIN—F I ZER LI I——DD O F VEBTFHNORREER

sn_vaccine_sm.clinician O—=J)LZFD1—H—(F. I—F—DD IO FVERBFHNDORR. KFEDS
FIDSHEDTFHREINTERR. DIOFVERL I—RORRENE, FHREXREBELTY—D. ¥
WOX v eI RBREEIRTE—DR—YILAHNSEITTEXT,

© 2024 ServiceNow, Inc. All rights reserved. 346
ServiceNow, ServiceNow @O, Now, ZD®D ServiceNow ¥—2 (& KEH K V/FEZDHDECH (F3 ServiceNow, Inc. D BEIEX (3 ERE ETI,

ZOMOEHBE HRBE, BETIBRHOBRTHD TEMELHD T,



servicenow.
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Vaccine Administration Management

Manage your appointments

Select a location to get started.
Berger Drive Auditorium

©

@ System Administrator

<ﬂuuuin(menl code -

w9
(T

You can also use a QR code to find an
appointment

(=]

Jun 8, Tuesday

'[ See all appointments |

O E: BERRYYIR—YILIE 9Ty hEENSILOTAICRE SN TVET, 720,
ENAIILE2—TE, —BEHOLOC—ECEBDFNERIRT DHENRET R— K~

TWEEA.
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VOFVEBODFHRERRL

DOFVERTHNOER

Description (5tB8)

GRRYY I(F, I——D QR I—K%ZX
FrUIBIHN I-—RZFETANT SN
R—PILTFNERRI DI ET. DIOFVE
BOFHNERDIFBDIENTEXT,

SRRY Y (&, URSDSEEDSADT
HWERRTEXT, SBROFNEINTERRT
BICE, [IRTDOFNERR [1Z2JIvDUL
£9, SEDOFNIC(E. BIRUEBPATODZD
Bo2FHe., sIDREOFHUIAEENET,
fe&EZE BRERR S v IDFR 9:00 [C5HDF
WERRUEIBE. TOBOHFE] 8:00 BH SR
TRAZTOZ YA VBEHPFHRNITRTERRS
nxd,

BRERR Y v IDGPIaRIRT D&, Byvy3ay
D2REBU GRBIRENEFZXCRDETD,

Waocine Admisisiration Management

Manage your appointments
Select a location to pet started.
Berger Drive Auditorium =
Appsnarage '.
fr A
& (<]
Wou can also use b QR coda ta find an Jun B, Tuesday

appaintment

See all appointments

" A
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FRERTESOIRET D

FHRDORRERROEB

Description (5tB8)

BRIRR Y v Z(E URSE21—TREDIGM

DEFNERTL, B TI—V—ERRL. o @ E—
FNETANIUVITEET, FIANRT o e o m

. BT —OBME EMOBRICE = e s e s e
EENET, e e S

O I BEICKIRET LY —EEAT " | —

&, BERRYY I (EEFSNTWD1—
=L TFHREINEFHNDOHERRT
TEXRI, L. BERRY v 7 (RS-
H—DO QR I—RZRF vV ULTOIOFYV

ZR5IBDILEEFTEEXT,
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THERRUTEET D

FHRDORREEEOER

Description (5tB8)

,E_EID{R 9 Y 7 (g\ %’)’f{g l/ J— l\\\ %i’j__\ L/ TZEGJ Waccing Administration Managemaent
KOBEEZEITSENTEXRT,

« 1—H'—0 ID DR
o 1—H—DOFHADIRSTE e
« RZOBRDAHN e _—

« DOFUNEYICREENTWRZ E &R N e S

LJ ia-o ':wt;;.‘!\'mnweﬂ . I..me -w

Wome ¥ Wcnrsppontmeniie ) Fiem Agposstmnt Detad

Reich, Winnie 10Verified

BUFHNTEED DIV FIUNFHNEINTS

D, BERRYYIN1 DDV IOFY LIRS
LTWRWEETH, BRRY v I35z Screening and consent "
533?3’%3 c‘:?.‘)"C“%i—g"o 1—"?‘—(3?’54“5\ TORT g prov 140 -
BESNBDO DO FVZEFNT DI EN
TEXT,

e IXYV MEEEXTEDIRME

« I-Y—HOBBTTIFVEBCABLTLY oo oo

B R v o e ad gl pbemce " -

o 1—H—[CDOFVICRAT BIBEHRMIZHEIN

T=C &L =HESR

® Qﬁj‘&@%ﬁ@@%‘]bé’;? Hred you v iy vaccinutions ia this pait losr wintia? ™ v

- FHEREEE LTI—2 e = :
e S D

« FEERETELTY—Y

Ko -,

Ha ~

Ko L

E8

0

O I BERY Y INDOFUERBOFK
ERETEN—DTDE, A—P—CHL
TERhEREL D— RAMER S, PR
& (sn_hcls_administration) F—2)LIC

REFESNXT,

DOFVERFPRIZRAML—YaVvEBYYY2R—K
DOFVERFPRIZANL—Y3 VBB YV Y2 R—REFRALT. D9FVERBDFINED
A, BRI, BRIICRRTEEXT, RT V21— ILIEH. TT B REBOFHNERRTEET, =5
COO0FvEYH—, B XV R, BERRYYITFNZEITILY U VITEEY,
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DOFVERFPRI-ZAML—Y3aVERB YV Yah—R

Vaccine Administration Management -

EED

Scheduled appointments Completed appointments No-show appointments

aaaaaaaaaaaaaa

uuuuuuuuuuuuuu

HEXX Now Platform O—JL

e HvYaR—RELR—RZRRELRET B(C(E. sn_vaccine_sm.report_manager O—)JL
bQLlZ\ET“"?'o

e WY ah—R&ELR—hERRT BIC(E. sn_vaccine_sm.report_viewer O—JLHNHE T,

DOFVERBPRIZRAMNL—Y3 VBB YYYaR—RADFPIER

vy ah—RERLICE. ROBFFICEEULEI, Vaccine Administration Management (72
FUEBEPRIZZANL—Y3VER)>Y v Y aR—R.

1—RT—2R

HEBRADSEIEFRILI—HS—DNZDFI VY IR—KREEDLS (TERTZIHDOHICDNTIE. RO
A—-RT—=RESRBULTLLIEEL,

DOFVERPRI-ZZANL—Ya3VEBEBYYYAR— KO- —2R

vy aR— ROERE

DOFVERFPRIZRAMNL—Y3aVERYY DIOFVERBTFRIZANL—Y3VEEBSYY

VaAaR—RYR—Iv— VaR—RZERRESLMIRETEET,
DOFVERPRI AN L—Y3VEEBYY DIOFVERFPRIZAML—Y3IVERSY
YVah—KREa2—7— Y aMR—RZERRTEXT,

LRk—k

DLR—k DOFVEBEPRIZRAML—Y 3 VER

ATVa=lsnieF  w_ DOFUERIRY RTIa=)lEnicF
9 [sn_vaccine_sm_task] #ID#,
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DOLIR—k DOFVEBPRIZIAML—Y 3 VERE (<)

57 LIZFH a8 DOFVEBIRD T T LIEFHDE

[sn_vaccine_sm_task]

REBOFHN o DOFVERBIRD AT Ya—=)lSnieF
[sn_vaccine_sm_task] IR o7z
j._ﬂ\_@%&o
FHIDLER) fers Ve-s DOFVEREYRY 2T 1—)UiEH. T
[sn_vaccine_sm_task] TiE#. HIUKER
DFHED DB,

Filters (71 )L —)

DI74IIWY— DOFVEBPRIZANL—Y 3 VER

E2LT] TN 94T Uadvko-=-ILH5%147 |58 [I'}
DOFVEELYS— SR EHOANEER — BRULEDOFVERE @@
LiR—hiERET 1)L =
Y-LET, =111,
B 81 B—DANEER BERUCBMECEDL
TLR— MMER%E 71
)IJQ_ bijo
FE 28R BHDANZER BIRUIEDOFUX
Vy RCEDWTL
R— NER%E T 1L
9_ bia-o
BERR Y v D 2R BHDANZER BIRUIZERRR Y v
JIEEDVWTLR—k~
BRZI1ILY—ULE
ED
RRRYY IXREEDOFIVI—-IIVhELTA—T-FHNZEEEITD
YY1 —v—1—Y—0ff. F79FVEBOTHN, BLUFLOR0Y FOBROD(C, R
29V IEEFDOFYI-IIY RE LTI —OFHESELET, 1—F—OFHEEYIC
BIEIDILHIC, DOFVI—I VMU TGEBINDOEBENN DOETEINEKT,
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1—Y—-LI—RZRE
VY2 —N—IA—Y—ZERI Ballc. I—F-LI-RERRLT. I-F-LI-RHEFET
PHESHERRLUE T,

W& BREIIC

WEHZO—)L : sn_vaccine_sm.clinician

FIR

1. B#% 9T > Vaccine Administration Management (D0 FViEE PRI -_A KL —Y 3V
BE)>TIT—YIVE>BRRPIRIV .

2. [Consumer (DY Y1 —v—)] &&IRULET,

3.8, #, BEESHEORRATYIVERMBLT, IYya—v—LI—RERRL. BRF) %
HUwHLET,
1—H—LI—RAEET 358E. [BABHR OFIC1—P—LI—RARRSNET,

Q@ E: VOFVERFRIZRNL—Y 3 VER R—FILHSBABRERG LI-REE1—
P—OL I—- RIRFBRICEENET, L. BRRY Y IELRBDOFYI-ITY
~MAREBL—F— DR D ICFHNT B EFTERE Ao

VY a1—v—I1—Y—%EmR
BRRYYVIEDOFVI—IIVRIE. DIOFVERFPRIZAML—Y3VERB PSUT—
VavAEFERALTIYY1—Y—LI—REERTEZXT,

lkY: Tt
@ f: BERY Y IEREBDOFYI-VIYRARBLI-P—EERLTZOI-F—DRD
DIEFNT BT EETERE Ao

WEZO—)L : sn_vaccine_sm.clinician

FIE

1. &5t IR T > Vaccine Administration Management (DO FViEE7P REZ R KL —Y3 Y
BIE)>TI—YIVE>BRPIRIV .

2. [2—Y-0FK] 22V vy I ULERT,

MBI FHNRT Y 21— IILOR[RELZIHDZEHIT D/HC. I—F—DEANBRERELET,
DOFVERTFPRIZAML—Y3 VBB P TUT—Y 3V EFERETICRVDDIF VRS %
BB, DOFVERXAYV Y REDA—T-DRIDDIFVREEZ(FBHZERZALTL
=20\,

4. EE)VEOVYIULET,

VY a1——1—5-0FLWERL I— RKHAMERR SN, 1—F—DIBIRL I— RHAEFEET 25
BlE. WHTZBELI—K A——(C{IBLI—KRHHBBHES) CUVI/SnExd, 1——
(RO TODOFVERERTY21—I)LTBDIENTEET, I—HF—DEBEL I—RHAEELR
WEE(F. FILLWEEL I—RKRHAIMERSN. I——DBRE I VYY1 —9v—LI—KRlCUVHE

nxd,

BEOFHNERRT D

VY a1—Y—1—F—DRKh D [CBEEDFHNERRULET,
K& BEIIC

WHERO—)L : sn_vaccine_sm.clinician
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Fl&

1. #8&h% N T > Vaccine Administration Management (D0 FViEE P RS X kL —Y3Y
BIE)>T-YIVh>BRR7ZIRIV .

2. [Appointment ()] Z:#IRULE I,

3. FHNI—REL(EREEFEALT, DI9FVERBOFHNERRELET,

4. [RR)Z2OVUvILED,
DOFVERBL I—RNEET 5B, [DIFVERIRIIDTICHDET,

@ E: BRRYYIERLEDIFVI-VIVRE IVY21-—I—1—P—CHLTOH
BT T 1LY —%ERA L CBREOFHERRTERT, RPI—F—CHLTETEEY
ho REB1—Y—DBEDFNERERT ZBERE. (DI FVERYRY] CBEHL. 21—
Y=L TURRED AUV ITTIRENBDET,

FHORTI2—)L
VY121 -0DRbOICDIOFVERBDFNERTY21—ILUET,

488 Bl
OQ ' BERYYIERLERDOFYI-VIVEE, RBI-Y—ORDDCFHNEERT DT
ERTEE A,

WEHZO—)L : sn_vaccine_sm.clinician

FIR

1. #B&h5t 9T > Vaccine Administration Management (DO FViEE7P REZ RN —Y3 Y
BIE)>TI—YIVE>BRRPIRIV .

2. [Consumer (DY Y1 —V—)] Z&#EIRLE Y,

3.8, ¥ BFESLBEORFATYaVEFALT HLLWIYY21——21—HY—-LI—-FZR
RU. BR) 22U vILET,
[BABR] OTFCHLUWERL I— LB DK,

4. T BLI—KREERUET,

5.0y a1—v—1—H¥—LI3—KH5, [Book Vaccine Appointment (00 F VERBEDFH)] =
ERUEXT,
ATL—F—CE [P0 FVFN] MY VERRSNFE A

6. FLIDVIOFIUXVYRETA REFEIRLT, DOFVEBDFNEZRTY21—-ILUEY,
WMADKSTRL DO FUERBGFIZZEIRT DI LD, HEEICERD
DOFVERBIGPIZEEIRT D EHTEXT, FHRNERTYa1—ILXIEB
RTI21—=)LFBDEZIC, FEITDVOFVERAENSEIRT BICIE.
sn vaccine sm.allow user selection of vaccine methody AT LTOINT 1%
true [CREITDDENDHDXT, BRIV FVFNEBRT DAEDHBICOVWTE, EHDOD
FUEBTHREEZSRULTIIEEL,

7. BRIGFBEANL T [EE) 20U v I LET,
DOFVEBODFNEI-—Y—-(CHULTRT Ya—Ileh, @ADD Y FVERBDOFHOERID
A= 1—T—-EeHBFENKT,

8.[V0—-X]%ZVYYI LK,
[FH) BEEVRRTE. 2 DD@RIDD O FUEEY ROMERENE T,

BEOFHNEFvEILTS
VY2 —~—1—H—0DRbDICEEFEOFNEXFvVEILLETD,
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W& BREIIC

WEHZO—)L : sn_vaccine_sm.clinician

F&

1. B#% 9T > Vaccine Administration Management (D0 FViEE PRI -_A KL —Y 3V
BE)>TIT—YIVE>BRRPIRIV .

2. [Appointment ()] Z:#IRULE I,

3. FHI—FXREEREZEA LT, DIOFVEBRDTFHNERRL, RFR] Z2VUvIULET,
DOFVERBLI—FE [(D9FVEEYRIIDTICHDET,

4. FvrUEIITZI-—-LI-FREBERL, [FROFrILILIZIIYILET,

RDY Y

BEFEOFNEBRTI1—-ILT %,

BEFEOFNEBRTY1-ILTD

BEOFNZEBRTY21—ILU. REITBIAV YR, B §7LAROY ~ REBVIOFVEEL
VY —EERULET,

SO :1I]

B O—)L : sn_vaccine_sm.clinician

F&

1. #8&h% 9N T > Vaccine Administration Management (D0 FViEEP RS XL —Y3 Y
BIE)>TI-YIVh>BRR7ZIRIV .

2. [Appointment (F#7)] ZZIRU X,

3. FHI—RFRLEIEREZERALT. DIOFVEBOFNZRRL. RFR]ZIUvIULERT,
DOFVERLI-FE [(DO9FVERYRIIDTICHDET,

4. BRTY1-)F21—Y-LI-FZERL, [FHOBRTY21-]1ZIVYIULET,

5. [FHNOBRTI1—ILIMRyTPyvT o4V ROT, DOFVERBEYY— B FRYIALR
Ov bZ&ERL, (EE]Z0UvILET,
[FEEBRT Y21 IRYTPYTO4VRDC, RTY1—-)LaNcFHROERHRRSNE
ED

RDYRD
sn_vaccine_sm.clinicion O—J)LZ&F 21— —& U T, 2—H—0RbDIRDODFP O 3 VEEST
9B EHTEET,

* HUER

» B

s ERETET & LTE
o RiEREE LTILIE

e,

Vaccine Administration Management (DO FVEE 7 R ZA KL —Y 3 VE
B) OZRIBW
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Medical device in-service

A workflow to streamline medical device
in-service activities for medical devices.

The clinical engineer views all the case-related
details in Workspace.

Selects the Playbook tab to review medical /
device model.

Reviews the devices that are included in the case
and evaluates the risk for each medical device.

O

Verifies the work orders for the initial
inspection of each medical device.

After the inspection of a medical device is
completed, reviews the maintenance plan
for a new model/medical device and reviews
the maintenance plan.

Ensures that all medical device in-service tasks
are set to completa in the playbook and closes the
medical device in-senvice case.
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A workflow to streamline
AEM request activities.

o

AEM for MRI devices
-

— P

In Workspace, clinicial engineer — | = —
views the medical device model -

and AEM request.

Clinical engineer reviews AEM
- = request and submits it for
approval.

After AEM request is approved, Y
clinical engineer removes medical device WAL
model from existing maintenance plan. o

-

Clinical engineer adds new
i maintenance plan with updated
schedule.

and closes medical device AEM

case. o

RDD—270—FET(E. sn_hcls_cmmes.clinical_engineer O—JLZF DK T Y
I ZF7H Healthcare CMMS 7 U —Y 3V aER LT, ERESETILO AEME
REWER T BDAECONTHEULLHIBALET,

1. D= AR—R%ZERL T, EEKISD AEM T—RZERRUEXT,
ez e B RS A (s, ERRBET Lk A BEROFRC T 2R RS FF 374
BN CHIRGR L PEEDH 0T

zothoRts L BRBEHRESS

Clinical engineer sets all AEM o
request tasks to complete ° ® o @
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Medical device out-of-service

A workflow to streamline out-of-service
activities for a medical device.

The clinical engineer views all the case-related
details in Workspace.

Selects the Playbook tab to review
medical device details. /

medical device.

‘ ‘ Reviews and cancels all the work crders for the

Sets the medical device out-of-service.

Creates a disposal work order for the
out-of-service device.

Ensures that all out-of-service tasks are set
to complete in the playbook and closes
the medical device out-of-service case,
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Reporting medical device issue

A workflow to streamline
corrective maintenance
activities for resolving
medical device issues.

In Workspace, a clinical engineer
views the medical device issue
case.

Clinical engineer creates a
work order to resolve the issue.

Technician assigned to work
order fixes the device issue.

Technician sets work order to
complete and the clinical engineer
closes the medical device issue case,

RDD—2270—(E. sn_hcls_cmms.clinical_engineer O— )L DERAKRIE LA Healthcare
CMMS 77U — 3 V% ER U TEBREISSDRIBZERRRT DA EZF UEHBLTVEXT,
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Platform Analytics Workspace

Clinical Device Management preventative maintenance, work orders, and in-service metrics at a glance

1 1
High risk PM success % OB Non-high risk PM success % ol Medical devices in-service

% 4% 14
78% 6
Avg for Jun 2023 - Jun 2023 Avg for Jun 2023 - Jun 2023 Updated at 11:47

1 1
Closed work orders DV Open work orders O Status of all work orders

Updated at 11:47 Updated at 11:47
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