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(X, ServiceNow DEESEDHMH TT, ServiceNow DREES(X. TORYY—IEEEZZLTELTHST
BWE, RESNE DD 7MILERETEZ B A

HARIRA ZAUVIEARABON YV RTLADT Y FIL—RIEX>TLEEEEINBVKIICT DD, PV

TOL—R JOEBRATE. BENEHFHULLI—RICHITZIEEZBENICRAFYTIULET, 77V

TOL—REFICEDSHRAMDEREIBESNLEP TV T—Y 3V TP I)XEEEELI—-RZE
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servicenow.

BIdE PITUT—Y3VIT7MIE TIAINSDRER) Y —THRIESAHDORIMELX
Yo DD, BFEOEBZHMEFULEXR. LI—FZESISHEEETEERT,

OE NRIRAXENT 7 AIEN—RSA VIREICRT & LI—REEFHUWMRERY
Y—bMEA LT, LR LI—RHEZRAHORENRY Y —H SHHARD SADRENR
VY —[CEBEINFT,

E L J— FEIDRR
PIVT=3VIT7AINIATT—TIE RELI—FEDORFEFRZERLE T,

VRTALR. COBEZEEALT. BEREALCZTUT—Y3aVRICKEDHSNBREL I— 2R
FULEY,

O L FTOUVT—Ya3VIrAINIATTTILE YRTFLEEERET IO THIOE
BUBWTLEE W,

feEZE UIIRU Y —DORFEREEZTHIL &£ Do

cUIIRUY—(F PTUT—y3Y T—TILDFTH>,
cUIRUY—=7OY3VE URUY—DFTHS

cUIRDUY— POy aviclE, BICHREZ UIRDY—EBRBICHZ 7 TVo—y3y =TI
&3,

cUIRUY—=Poy3avEURVY—E, IRNTPTUT—y3Y T—TILOFHTH D,

REL I— S OERODH

Ul Policy

Table: [ Incident [incident] L :i On load: ]

Reverse if false: ™ ‘\ Run scripts: O

Parent file

Order: O Active: ™

Global: ™ Inherit: O

Shert description: Make fields read-only on close

Conditions: % [ |

| Incident state ! :i[ is ! :i[ Closed ! :i?rm. .u.qr. K

Related Links
Convert this to Data F‘olicy Child files

Ul Policy Actiond¥e m Gato | Field name %) Q 1 020021 BB [

¥ Ul policy = Make fields read-only on close

" [ Fikd name i e R

0@ opened at Leave alone Leave alone
0@ opened by Leave alone Leave alone True

BERO T~

BIERODUTKE PTUVT—=I3 VDA VRN=IEEE 7Y TIL—REICEITIT S5 —/—f
JavaScript 3—RKTY,
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servicenow.

BERODVUTRE PTUVT—Y3 VDT -9 REMPRREEECHRERBEEZNZDHICED
ENC

PREIZZAML—5—EF. BEROUT~ZER. B, BIUTETTEXRT, script_fix_admin
O—-)ZEHFDA—HY—(EF. BERIVTRZERHLUBBTEXIN. BERV U T RZEETTD
CEFETEFXREAO

@ ‘I BEOBERIUTRERH. HUWMBERIUT
REERT DL, RDR Y E—VEESTIRIRRENE

Any customizations you make to the fix script will apply only v&mn you manually run the script. Instance upgrades use the out of box fix script.

o

BIER DU T S DERL
BEROVTRZER LT, YRTLADNPTUT—Y 3 VZBYICA YA M—LXIEEEFHTED KX
S(CULET,

B BaIIC
MERO—)L : script_fix_admin £7z(& admin

ZDYRDICDOWNT
BIEROVUTRZFERLT, IL—Ib. ROUT . FONTAREZECT — Y =8N, BH. B
VHIBRULE T,

Fl&

L[INT]> [YRTLER] > BERI IV THICBBLET,

2. R &OUvILET,

3. 7A—LDTA—ILRICAALT, BEROUThZERLEXT,

Ja4—)LF SiteA

) BIEROU T RD—EDHH DIV,

FAABREE BERVVUTNOETEIICERT? Y F7—kLI—RK [sys_update_xml] Z4E
KIBA T3,

BERDUTETRRNTIE, [FHRABREE] ATV 3 vh@slanExd,

Bl PIVT—a3vEA VY AN=ILEXETPYTIL—RIIFIMBERY DS
NEERTIDA T3,

O—J)LI\vOB RE[CHUTTICEREDELSIC. ROVUTFDETERLHRIT DA TV,

([CECE%

Bl BIER DU ~D3578A,

29 UT K BEROVTDI—K,

4. EE] 20 Vv I ULET,
5. BIEROUThET AL, RERBEBZTVET,

BEROVTRDTR

BEROVTZTRAMULT, BIFESDICPTVIT—Y3VDNA VYR M—ILRC@FEHESND I &
ZHERBLE,
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W& 3aIlC
WMERO—IL : admin

CDHYRDICDWNT
BIEROUTFRTE, IL—Ib. ROUT R, FOIRTAERBEEZSTT—IHEN. BH. HIFRESE
EP

O F ABAVRIVRATBEROUTRET R UBVWTLEEL,

FI&
1LEEROUTE LI-RZREXT,

2. 0—R&5A%#LE2—UT, BULYRTALTERHOQETUTCHXEBESZIBRVWESICULED,
feEZIE T2AIWRTTONT 2 (CO-ILEEBNTBREBERDY FhZELRTDIIENEZISN
F£9, RADAVRAR=IEICRO ) TR ZBRITITIDEHNRBRWNEETH, BEOT—Y%ZLE
SEEFICAUYRATALTEHLOETTEDRELSICRIU TR ERSTL TS,

3.FEBUYOEOIIVYHOULETD,

TRAKTE [FHHAAREE] ATV avz@EILEXRT,

4. 29 )T~ DRITHE=EER U,

RITICEHEBAEN D ROV T RDHE. (&
NY DTS00y RTET FREINDETHEIDODHSBWNSEEE. D
ATV3vEFERALEI,
ROV T ZEBICETL, BREERD 1Y
1T ROICERRT DBEE. COATY 3 VEFER
LERY,
.H"" Fix Script

Add legal can search

. [0:00:00.001] Total Time
--r(

5. BEURNTRRZLEL— L. BRERBEEZITVXT,

6. RITPDEERV VTR ZFBTRLETBICE. ROBEEERTULET,
a. BEYR NS REDD—H—2FRLET,

b. BE&EYVIZBRLET,

Progress Waorkers - m Go to | Updated M | Q

¥ All > Mame contains Running Fix Script: Add legal can search

-uzz-_mm_

2012-07-16 11:50:56 Running Fix Scripl: Add legal can Starting
- saarch

_ 201207-16 10:58:57 Running Fix Script: Add legal can Complete Parameters —————
Lilg search -

= 21207-16 10:53.28 Running Fix Script: Add legal can Complete Starting cache flush Success
i search Loaded the Script I...

| 2012-07-16 10:46:07 Running Fix Script: Add legal can Complete Success
— g sparch [0:00:00.003] Total Time

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow @O, Now, ZDH®D ServiceNow ¥—2 (3 KEH XU/ F(EZDMHDEICH(FS ServiceNow, Inc. D BIEE (FERE 1ZTI,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,



servicenow.

BIERD VT ~DET

BIEROUT KR RODDA YR —ILRICRTENDD PTUIT—Y 3 V(TBINENEICEHR
SNEI, 212U, LEIDEBERDUT KB &EDT7 T ) T7—2 3 Y OBH TREITSNRLCH,
DERYMEERDU T~ EFHTRITT2RENHDXT,

W& 38
MERO—IL : admin

CDHYRDICDWNT
BEROUTREETTBICIE. ROBEEZEITUET,

Fli&
1L[IRT[> YRTLER] > BERIYTRCBEILEXT,

2 D4 —ZEREL TP TVIT—Y 3 VBZERRULE T,
feeZE | PROEICELLW 1 | [Book Rooms] DEKSICHEEULXRT,

J.EEROUT S LI—RZREXT,
4. (EERVVTRDRT)Z0V v I LK,

FILT74IAXY ST=T)

KEA VA5V RT ServiceNow Store 77 DEREREZBEATESLS(CTRICE. LI—KROD
PIBEEXEREEFREAT TIVDL——IZIHAEHRTEDT—TILEBRUE T,

HRILTP TV =3 vZEFR— T BDICHAREEBEIMERTZELRT Z2INTOT—TILIC
DWTC ZDT—TNZEIINITANWAYET—=TILEVTEBETEX T, I ITAIAXYT—T
ILTE. BRBEADOEITEL—S—OHINETEF OV 3V (—KICIE. FIBLTWRWLWLI—ROD
YERK/BHT/HIBR) ZRITTEE T,

CNIETHU. ZILTAILXY RTF=TILTRERBVWT—TILDFE. Z2HRLTVWERWILI—Y—TH>T
HIKBEEE UCRASTEEX T, TOEMIE. ERAPRI-ZRML—9—D, ZO7TVT—y3av%E
FEUTVWBITARTDAB AN VRIVRATYIT ROV TV 3V EBRTEDRLSICIT BRI ETY,

IL74IAYRT—=TILDOL I— ROFEE
BITBT7ZOYIVEIRTLADHBNTEDRLSICTRDEDIC. T—TILRDOL I— ROFIBERER
EIIAEZEERUVET, PTUIT—YaVAREBR. 1—T—DHLI—-RZPABLTVIHES
W EHBT D2 —EDFBZIBEULXT, &R, TserahLI—RZRHWVED. BIOUY =D
Userd DO DL I—RZRWEBE. Usera 3RO T—TILOLI—-KRZMBLET,

HBITROUTY 3 UDREBRY ZRVIERT—TI. 91 LHh—K, PTUDBE. T—TILET
THIRTINTAIIWAYET=TILELTHRESN., FAIBERGNBETIDYETSNET, 77
DT R—RFTBEOICERUET—TILTE. 7= EII T4 IILAY T=TILELTY—
O1F1F U, PABEFRBZIEETEFYT (& XL, 71 )L%— [opened_byl][is][currentUser] OR
[caller_id][is][currentUser] Z{EALE ).

YRTLDT T A b OFIEESH

Fov3ay PE#ES(4 [owner_condition]

A 2D ik opened_by (FFHEXD EMA)

HhHYO0TEK requested_for (FEAERD &
FA)

HBITROV T3 DBnEBR7Z TUROMOT—TIL s%s)_creo’red_by GRHEDE
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servicenow.

PrE#ES(4 [owner_condition]

YITROVUTYaVHRERTZ TV ICH U THAEBEMER LT — AREICKX>TEE
T

T—TIDTINTAIAY T =TI THDZ EDIEE

FT=TIWEIINTAIAVY T —TILEUVTERETDE. PFUICEFLTLVEREVWILI—HY—([CKDE
HZERHLETEE T, ServiceNow Store PTUTIE, T—TIEIIL T4 XY RT—=TILELTH
FU. ZILT70I XY RDERZY TR OV T a U ERARY Y —(CENSEBRZENTEET,

Y8 BAEIIC
WHERZO—)L : usage_admin, admin

F&
1. 7—TJIWEBRELTVWBEEIC, [T—TIVBTROVTY 3 VERN] BBEY A A ZEREXT,
2. [TILT4IIXYFT=TI] EBRLE T,

3. LI—REAAITZIY RAI—Y—EERFHOBITEL——O@AN L I—REBHTED K
S(E. YRTLADT—=TILRDL I— ROFABEZRET DAEZEELEX T, PIBERBZIEE
LEd,
feEZIE. T4IL5—% [opened_by]RDIEICZE UL\ (=)][currentUser] OR [caller_id][XRDIE(C
Z L\ (=)][currentUser] EEELE T,

BARREA VY RYVYRAAR

mwmamwo?qb%%%7D75A®xym—c%&m@A%%%4y29yzumn%ﬁﬁ
L. Now Platform™ #2238, R, $LUHATESDLSICLET,

ServiceNow® TlZ. Now Platform® TP U —y 3 VAR LD AL EGA LSBT0 L
TEVWARE IO S AXVIN—(C, BROBAREECN VAP VR (PDI) Z2MHELTWEY, PDI
(. Now Platform ZEH U TCEYRRADEHD LD KRERMEZEILRTBHDOH Y Ry O B
% X VN (I LET, ServiceNow® BIRETOTSATIE. EXVN—DAYRIYR%E |
DREFHEDOZENTE, INTOREEBETOVSLAAVIN-HNZDEERY —-REFKRITTERT
=X,

BARREAVRAY VR (PDI) ZERAITDE, BERLE/IN—~F— GD/(JZQJZL_%Z%%E'J}ZZ)
e, PIUT—Y3VDPATPETANTEEY, PDI DEHEBENE. Now Platform® @
28, R, BLUEATY, PDIF. EVYRRBHFLEAEBNTOERAEZERLIEZHDTEH
DERA. EIRAELBAET PDI ZBAT S E(F. ServiceNow® BRETOHS LDBKI(
BRUEY, PDI #EAT3E. Now Platform® M E 2T A TOMAEICHT I PRIV LAIL

DTV ELRENMIEENET, PDI G CERAINIE. XKAICEATEXD,

PDI [CDWT
PDI TlE /HEDU U —RZZIRL. —BULERZ#IF L TRILIREZLBT 2RENH D XTI,

RAFEEY A MYV LT PDI %EJ D74 TRBRERICLET, —EHRFTIT 1T (C12B
& AVRIVRABBHWRENET, T—YDERZH DI, ERNCEEZ/INNvIPvTULT
<lEEW,

O I FEERETRCE. FEEEY—RIVRO—LIEIZY hT3H. BHFity MEERL
£F. RESNTORMEELR, (Y29 YROBAAC K> TEDONZTEEMNH D £,

PDINBRIBEENBdE. 1 YRIVADTHA YHEREN. TTOREICD Y kSN TRIDRSR
BTOUSLDAIYN—CBPHAVENET, 1 VRIVRZBIAITZCET, ARETOTS
LAFERODA VY RIVRTPITATRIOTSLCRAYN—EYIR—KTEXT, BRETA AAY
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servicenow.

=D [ THOVRIAZ2a—D[POT1«ET«] OV aVICIE, PO T« TIRED 10 BREHKS
LTWBCEERTUIA VIT—DEENTVET,

servicenow  Developer Learn~ Reference v Guides v+ Connect Q, . -
=]
= My Instance [ My Account
INSTANCE STATUS INSTANCE ACTION ACTIVITY
Online _ Instances with no activity for over
10 days will be claimed back in to I
e — el
|
USER ROLE View Profile +
- I e
EELEEN I

AVRIVRATHA VAV TEIN ROKSBRAREBYI TOPOT1ET+ZETLT, PDI &7
DT 14 TIRIREICTIREE T,

« PV — 3 VDIER

o T—TILDIERK

e T—TIAD T 1—)LRDEH

e RDUTRA VDI —RDERK

IRIEIRRE

HRETOISLZERICIRE, PDI ZREETIINTOL—H—(C PDI it T B7=H(C, 1

VRAI VAT A RIVIRRED & E (CIRIEIRREICIRD £, PDI AMKRILIRRE(CR D &, DV Ea1—T«
VIV —REEGNT BHICT—IR—REFPTUT—y 33— —DY vy IO vEnE

9o PDI DMAIEIREE(ICAR o2 EFB (. INRTDT—INMRBFINEK T, ARBTA TV 1VT
32 ET. REREDA Y RIYVRAEREEI TR ENTEEX T, 1 VRY Y RERIEIRED SEH)
IEBE. 10BRDKETIOTAThOVRTOIURUEY RENET,

E5[IC. ROKVICEITETDURELNHDXT,

* PDI (E. 10 BEMERINRZWEE, FIAYERA VY RYVRADT—IVIRENET, HFE(EZEE
WRICKDEBEINDZENHD KT,

s ZEIRRISRIESNE A,

e PDI [F. BEEEZIFIIN—FF—DAVYRAVROOO—VY Ty ,hEREFOIO—-—VY—-RICTD
ZER>TEERA

« PDI [Z ServiceNow® [CBLTWB 78, F—ABREN U TBRER(3)— R F—DA YR
AUV DB EETEX A

« PDI (. ServiceNow P FU4—3 3V UIRY kU ServiceNow® R R PC P FUS—Y 3 V%
NHEITBZEEFTEEXH A,

e PDI (&, #HFE. 1 VYRYVYRT—HL TV -3V (IDR), £EEA MY Y IOR—-I TS
BEUEXtEA.

« %< O ServiceNow® Store 77U —Y 3 VI PDI [CA YA R—LTEEH A,

XVUTFUR

serviceNow® (&, PDI [CEBEH (I SNIREBERB MY ISRARSIF v OAYTFYREETY

BPRENDHDHBEDDHDET, XVTFVRICE YIRDIP T7—LDTTPDEHEINY FiE

B. BEPN\=—RIIP7ORBHEENT T, XVTFTFYRDPE, PDI CF U ERTERWGEEN
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HBOFET, XVTFIVRCHRBRBERIE. XVTFIRADIATICE>TERD XY, FIATLERS
B, [BRDAYRY VR (My Instance)] R—IIC(F, HBEFEHA VT FHYROFRETEERNRER
ENEY, POI DEEET—PE. SHTBEIA VT FYROFEZZ TR,

PDI&EVUY—RELOSY—
SEIFR/VY -0 IVT VYD RATERISRSE. VU—RELo9—%FRALTUY —2%:&
RUET, U)—RBOMICHZIYT—/I\—PAIVIE PDIOUI—ERLET, UJ—RLDTF

DIN—(F, BIRULIEV U —RZERUET, PDI THEETDEE(E, IVTYYDNPDIE—HRLTWD
CEEERLUTLLIEE L,

PDI release

Content available for: [l ZEHEEE S B

Currently selected release

IAVFIUYHRPDIUD—RE—BURBWNEER. Y—N\—FPIV0HDIVI—-R%EDUvIL
T. PDIOUY—=RE—HITZIVTIVERRULEXD,

PDI release

Content available for: - I N

Currently selected release

tLOY—(CF. IVYFTYYDPDIUU—RTHATERWSEZRE. IVTVYYDREDR—Y
HFBOgERI Y —ROMDRREINKT, IVTYYHAPDIUU—-THBTEERWNES, PDI Y
U—RFETL—KRSN., BIRTEX A,

PDI release cannot be selected

Content available for: [l —
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PDI BRF Y U —RATRUEE(E. PDID 7Y TIL—RFBICHE>TERAV I —REAFLTLE
=LY

RREAVRY YV ADEE

PIUVT—3VEEIRELVOTRANTBEODBAREA VY RY VY RAEBERLET,

B8 BREIIC
MHEHRO—IL L

CDHYRDICDNT
#RD ServiceNow BARREE A VY RY VR (PDl) ZBREBULET, YYRRYIRATPZ U —
Va3vEEIRULT, PFUT—ya vl Y- EREERETANUET,

FIE
1. 75O —-TREEBY A MCBEBULET,

2. ServiceNow BREBEB7Z DO Y EHORBRWESE. (VAVA V) XeF (1Y 7Py IUTEILRZR
%5 (Sign up and Start Building)] Z:&RLU X9,

3. ServiceNow BT 1 MMCOT1 Y U7, [HA R ZBRULEKD,
4. [H1 ROHE (Guides Overview)] = ZRL X T,

5. UM RFES -3V T [BARREA VX9V (PDI) i1 K (Personal Developer Instance
(PDI) Guide)] ZZEIRL X,

6. FERICES T, BARREA VY RYVRZRFLET,

PDI MEE
FLULWAYRYVRAZERIB LT, BHO—MRIBMHJ U —-XTPDIZETLEXT,
B8 BHEIIC

WHERZO—)L 112U

CDHYRDICDWNT

HARETA NHOHTHA VA VT D E. RIFDO—MRIBHY ) —REERTL TS PDI MR ENE
9o CDOPDIE. POTA4TICUTELRDFERATELTY, LEHIOUYU—-R%ZRTL TS PDI Hiih
BRIBEEF. PDIZVJ—-2AULTHUWA VY RI VY RZERLEX T,

PDIZUD—=ZU7EED. 10 BREUETZ VT« ET 14 DBH o 7/z®IC PDI HRVGEIE. DFTLL
AVRIVRAEERTEET,

FIE
1. RARBEYA MY Y1V UET,
2.A\YI=D [ VRIVADER]| RY V=D )y I LET,

3. [1 Y RY Y ZRDEKR (Request an Instance)] 51 7O5 T, 1 Y29 YD ServiceNow® U
U—2ZE&8RL. [BRIRIVEI VYOI LED,
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Request an Instance

Request an Instance

Choose your release
Restore an Instance

I M |

NO INSTANCES AVAILABLE

Release Notes 7 Release Notes

Release Notes ~

Cancel

- PDI (FERSNTEUY—RTT, BBIOU U —XRTHRAOIEERR PDI AW EIE. VU—RDY
)—2H—RZFRL. (IBEEFSE R SCESH0 (Join Waitlist)) Ry V&S U YO ULET, PDI
HAFIFEOIREIC R D &S NE T,

JEBFEYRRDSRETBICE. ANvF—0D [[EEFEURSHSRE (Leave Waitlist)]
UyoEOUYDOULET, BELTHESNT S L., IBERFSU X ~DIBRIA RONE

Request an Instance

Request an Instance

Choose your release
Restore an Instance

INO INSTANCES AVAILABLE

I M |

Release Notes » Release Notes ~ Release Notes »

Cancel Join Waitlist
g o

4 A1 IRIVIADRTHAVEINDE. [1VRIVRADEBNTER U7 (Your instance is ready!)]
470U T AYVRIVRURL ENNRD—RZEBELET,
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servicenow.

Your instance is ready!
Your instance URL: https:// devill service-now.com 7

Username: admin

Current password: [

Keep your new instance active by developing on the instance or logging into the Developer Site. If your instance is inactive for 10
days, it will be reclaimed and released for other developers to use.

Return to the Developer Site Open Instance 7

5 [MVRIVRZEBLLIMRIYVEDI UV I LT, FILWISOY—HTTAIYRYVRZREXT,

PDINDF7 Ot R

PDI ZHE. 1 VYRYVATEIRZRBLET,

K& BRI

WMERO—)L L

CDIRDICDWNT

PDI ZRRBLEES. [PHOVKRIRXRZ2—HDESAVRYVREFL ZENTEXT,
Fl&

1. AREBEYA YA Y1I Y UET,

2. [PHOYVRI XAZa2—%HE. [EILRZERB] VY OEOIUYIULET,

servicenow  Developer  Leam~ Reference ~  Guides ~  Connect « Q, .') -
& My Instance @ My Account
INSTANCE STATUS INSTANCE ACTION ACTIVITY
- I

e Online _ Instances with no activity for over

10 days will be claimed back in to I
ReLEasE ] the pool.
- I
USER ROLE View Profile -
- I T
ECTUTEN I

3. PDI DMRLEP DIZE(E. PDIDNEBL TP IV EBRATESR K SICRBRTHOEHEEEXT,
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-
Your instance actions

Manage email properties

Manage email properties ServiceNow instances can send and receive email. To enable or disable email sending and receiving, click the toggle.

- Enable email sending and receiving

Cancel Save
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x

Your instance actions

Release instance

Release instance By releasing your instance, you allow other developers to use that resource, Remember that this action doesn't give up your access

to the site. You'll only lose access to your personal developer instance.

If you change your mind, you can always request a new instance from the home page.

Why are you releasing your instance?

« Please select an option
| am no longer using my instance
| want a fresh instance with no data
I'm not able to login to my instance
My instance is not a waking from hibernation

I'm having a different technical problem with my instance
QOther reason

Cancel
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(App Engine Studio Creator)] 72X [ b V] Z#IRULE T,

.
Your instance actions

Change User Role

@] App Engine Studio Creator O admin
Change User Role

The admin role grants full access to your PDI including ServiceNow Studio, the application development enviranment for
professional developers

Cancel Change User Role
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Remove demo data
[ ] We are removing demo data from your instance now. This operation is expected to take 20-30 minutes. You will receive an emai
once this is complete
Remove demo data
[
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Your instance actions

EE—— ) Reset and wipe instance

L] This will reset your instance to its out-of-the-box settings. You will also receive new instance login credentials after the reset is
complete.

S Do you want to keep your instance name "dev [l "?
Note: The reset process will take longer if you choose to keep your instance name.

N o Yes, keep my instance name

Reset and wipe instance O No, give up my instance name and get a new one

By checking this box, you acknowledge that resetting your instance permanently erases all custemizations and

settings.
Cancel Reset and wipe instance

o [IFV, 1 YRV RZBZERFUET (Yes, keep my instance name)] : 1 Y RYVR%ET T4
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