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Favorites  History ~ Workspaces

ESG dashboard

Welcome, System Administrator!

5 ESG Workspace

Overview Show all goals v Quick actions
All i Environmental H Social i Governance H Document a material topic
Create a goal
Create a narrative disclosure
22 13 3
Tasks View all tasks
My pending tasks
l Green Yellow None l Green Yellow None Yellow l Green I Green Open Overdue
16 B 1 B 3 1 2 1 s
Material ~ Top-level ~Sub-goals | | Material ~Top-level ~Sub-goals | | Material  Top-level Sub-goals| | Material Top-level Sub-goals Approvals
Topics Goals Topics Goals Topics Goals Topics Goals
7 8 14 3 5 8 2 2 1 4 1 5
Top Level Goals Summary Algoalsdata~ | [ All~
Goal ¥ Classification Status Progress  Off-trackgoals  Off-tracktargets  Overduemetrics  Non-compliant policies Highrisks  Failed controls  Open issu
Accelerate a sustainable future Environmental ® 64 o 0 0 0 0 0
through our products
Accelerate a sustainable future Environmental ® 64 0 o 0 o 0 0
through our products
Accelerate circular economy and R B e B . o o o o
reduce waste -
Accelerate circular economy and Environmental - 42 0 o 0 o 0 0
reduce waste —
Accelerate D i » Yellow 2751 2 o 44 1 o 19
Accelerate D izati i ® Yellow 2751 2 o o o o o
Act with integrity Governance ®Green 578 o o o 1 o 1
Act with integrity Governance ®Green 578 o o o o o o
Create equitable opportunity Social ®Green 15 o o o o o I
Create equitable opportunity Social ®Green 15 o o o o o o
Showing 1-10 of 15 il 2 5> 10~  rows per page
Targets summary by goal
> Name s Goal © Status Owner Measure Target value Actual value Progress Check in frequency Updated Updated by
> Goal: Accelerate Decarbonization (3) Show all
> Goal: Reduce data center emissions (1) Show all
> Goal: Reduce emissions from employee-related activities (2) Show all
Showing 1-3 of 3 1 20~  rows per group
Disclosures Pending Disclosures
Disclosure Summary Name Type State v 7 Assigned to
Open Overdue ACME Global Impact Report Annual Report Review Bernard Laboy
) ACME SASB disclosure Framework Draft Antony Alldis
2 Due in 30 days
0
Disclosures By type v
2)
[ Tata [ o—
1 Showing 1-2 of 2 i 20~  rows per page
Material topics Heatmap v |
Gty
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2-Important

3 Moderately im.

Importance to stakeholders

4- Slightly import

4 - Sightly important
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Manual METRIC DEF. Avtomated METRIC DEF.
Scope 3 Emissions - Employee Scope 3 Emissions - Purchased
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METRIC
‘Applies to: Entity
|
METRIC ! METRIC

Applies to: Enterprise Ii Applies to: IT

XARUOROULEVME

XRUDZADIVTHERARTIE. LEWMEIF, XRJIORDID =YY A% T B/ ICERAS
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LEWNMEBDY 1T

XRUIZROUEWMEICIE 2 DDYA THH DX,

o B3V XMV IORFIIEBEA M)V RDERDFHFNULEWMEE. XU IRZEBHT B7HDFIRE
LTEASN2BEEESRULE T,

« BBV I BB LEWVMBIZ/IN—B Y T—ITIEESNETT, DXO. /\—tY ERIE. ARERIDHE
BT—9D 2 DDBRICEDVWTHESINE T, LEZE BEDOHBOBHEEE X BT 315
B, 2023 F 6 BOBENHEEBEEDED 700 kWh THDEUET, XEUOIRODA@MEX KU DR
DEZEL [B/IVL] T, Il HEBEXR/IRICMZ W EEBKT D720, EINEEEL
BWEBRBEINEKT, 2023 F 7 BICHLWT—5ZIRET D &, HESDIED 1000 kWh (C18
NMUTWBZEDRDLMIDET, COLEWMEORT—HRZTHHE T DICE. SXIFLRINILOE
BAERISEIXKBUEWVMEZERLXT, INSOULEVMEIE. BIQOEIBOT—% (CDIHEE
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BEEZRECEET, 6 ANS 7 AETORMERNZOHEANCHZDBEE. LEWMERT -
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BEEES YT Y INR—-Y

ESG metrics

Welcome, Oliver Jones

Overview

Open metrics

@ 173 ©

Name +

Auto Entity count for Entity 1

Auto Entity count for Entity 2

Charitable causes supported - ACME Global

CO2e emissions from energy usage for Brisbane DC
CO2e emissions from energy usage for Frankfurt DC
CO2e emissions from energy usage for Hong Kong DC
CO2e emissions from energy usage for Melbourne DC
CO2e emissions from energy usage for New York DC
CO2e emissions from energy usage for Paris DC
CO2e emissions from energy usage for San Diego DC

Showing 1-10 of 413

Aggregated metric data

Metric definition groups

General 14 Energy

Name

Approach to Stakeholder Engagement
Auto Entity count

Charitable causes supported

CO2e emissions from energy usage
CO2e from hardware assets by location
CO2e from hardware assets by model category
Corporate grants

CUE by Data Center

WUE by Data center

E-waste - Disposed

Showing 1-10 of 82
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Overdue metrics

34

Frequency
Weekly
Weekly
Annually
Monthly
Monthly
Monthly
Monthly
Monthly
Monthly

Monthly

2

Metrics due in next 7 days

lic)

Data owner
(empty)
(empty)
Gale Nolau
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)

1 2 3 4 5 > -l

13

Emissions

Frequency
Annually
Weekly
Annually
Monthly
Monthly
Monthly
Annually
Monthly
Daily
Monthly

1 2 3 4 5 -5 ol

Awaiting approvals

©

Approver
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)
(empty)

(empty)

Water

Unit

(empty)

#

#

Kilograms of carbon dioxide
Kilograms of carbon dioxide
Kilograms of carbon dioxide

$

Rejected

®

Unit
#

#

#

Kilograms of carbon dioxide
Kilograms of carbon dioxide
Kilograms of carbon dioxide
Kilograms of carbon dioxide
Kilograms of carbon dioxide
Kilograms of carbon dioxide

Kilograms of carbon dioxide

1 Biodiversity

Kilograms of carbon dioxide/Kilowatt-hour

(empty)

Pounds

Filter by ‘ All~

10 rows per page

Filter by | All v

0 o

10 v rows per page

80
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F_oFESER. XrUs2RTF—97—7)L @) cFoERLT. BHCPHAIVENEIRD%E
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 Metric tasks

My metric data tasks m
Metric data entry  Approvals
¥ Filter (3)

Metric definition Start date End date | Filters D
Greenhouse Gas Emissions
) plsmreal s L 2024-11-26 20241126 | No, we primarily focus o... | Yes, we source from sup.. | We arewg | ENte" Search criteria

sourcing and procurement? ——

L
PO O ) phagy’ 2024-11-26 2024-11-26 Overdue Overdue Overdue| | Emissions (14)

details

Metrk subpow
Greenhouse Gas Emissions (14)

ED
ARYUIRT=HT=TIIERERDAV Y bHBBHOD KT,
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BIEEEREY—ILOX U Y RMEIROEE D T,

s —EFT—AAPVIO—RADISY NI 71 ILERILZRHBELE T,
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74 SBREFEALED,

 AIEREEDERDBEMERZBMCLET,
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CRIEREERSES]) 74 —ATE, 79V VEVIZERTBRIIEHTEFRYS, T—I9VvEVIT%E
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e sn_grc_profile
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¢ sn_grc_metric_definition
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ZDT 4 =)L EDRERRFRDELDTY,

- P FIF CRITFREERLET, ILEX
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2024 TY,
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FE( 2025 T,
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SEANLTHS, YRF LA VIR—FLELET, ROBICRT S5, FYTL—h%EY
HYO-RIBEE XRUIRAVR—RFYTIL—ROURRCBBL, XKUIRF—F

FUTL—REBIRL. £ 99V0—RPAIVEBIRLTARNISZF =907 v FO—R
template Xlsx 7 71 ILESY DV O0—RUET,

© 2025 ServiceNow, Inc. All rights reserved. 1 20
ServiceNow, ServiceNow @O, Now. ZDfthdD ServiceNow ¥—2 (& KEH K V/FZ(EZDDE(CH (FS ServiceNow, Inc. D BIEE /= (FEFE 2T,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,



servicenow.
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= List > Import template: Metric data template

Metric data template © E]

Record type
Import template

Details

¢ Import template A

Name *

Metric data template I

Document >

Metric data upload template.xlsx g u

@® Download this template and fill in the data

TRUIETYTL—hZEAYR—hT BT [XRVIRDAYR—KI 3T URNCBENL.
iR Z28RL. Y3 TOBRIEFHFBEAND L. R 7MILP A IVERBRULTERLET YT

L—r&ERE @ D7 TSH9F—D5xlsx D 7 A ILEBRUES, ROBIL. 1 Vii—kY3
TE. mRUEFYIL— M ERNT B EERLTVET,

FUTL—bOA VR—

= List > Metricimport job: Demo job

Demo job ®

Record type
Metric import job

Details

¢ Metric import job ~ Attachments

Name * @

| Demo job ]

Description ®

No attachments available

Drag or select files to upload

State

lect fill
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B =EB TS XTI,
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Record type State

Metric import job Completed
/"’:\"\ . .
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i Metric import job ~ =
Name % ©®
- [ Q_ Search attachments X ]
[ Demo job }
Description ® A Metric data upload tem... .
] 52 vs :
2
State
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TYTL—hD74ID [FB)] 9TCBETBE. TYTL—RDANFIEZRRTEEXT,
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NTVWBZEEBRBLET,

RDY R
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BEXANIVORTF—HEIRIDA VR—~
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B8 BRIIC

XRUORTFUTL—rESDOYO—K U, BRICESDTAALET, BEXANUIRT—9%FAY
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<rEEW,
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ARV O RDERET —9%AYR—hTBIET, TOTSLVR—IP—BIUXKIHIRIR—
Vr—F BEONTA—VYYREEEBE IO L. BAZREL. BRICEDVWCBBRREZT
STENTEXRY, COTOLRICE. TYTL—rDIOYO—R BEBRT—YDAA. YRT
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FIR

1. RDES(CEET D, Al (INRT)>RIE, #HtE. HNF VYR >ESGC D—DAR—2 > Lists (U R
K> XKUORAVIR—KI3T.

2. [#FR] BRLT FILWX RV ORAYR—bY 3 TZERLET,
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HAUET,
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- RSk
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“ET (TS5—50)

- 5T

4. 5T 7Py @ BBRL. O—NII\—RRSATHET 7 ILEBRLT. =R L
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O EE: 77— rFYTL—MEXsHRTYOYO—Ran, =T ULESALHR TP Y
JO—RI2RELBOET,

5. [Save (RTF)] 20U v D3 Do
TYTL—hI7AMIUD TPy TO—REN, XKJIRDAYR—~I3aTHMERSNK U7,
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b. KT P ATV @ £BRU. O—HILN\—RRSATHSITPAILEBRLT, B
nNEFYIL—R 2P ERRUET,

c. [ BAYR—K]E&RLU, IRTODIS—HEEREN. XMNUDRADA VYIR—KYITHES
CRTIBETRODERULED,
NILTZPA43V [ @ XKUHRYITOEA VIR—KICEAT RENDOFIENERREINET,

XRYUOZRDA ViR—bhEh, BEITZIANIIRT—HYROL I—RDMERENEK T,

O E XNUIORF—99RIE ARUOIRTF—YDRT—H RAEARBHICEDNTEID
LUTENET, T—INMEEEINDE. XRNUIRF—HIRIDRT—H D [{HHD]
BITUEY, RT—9R% [EREE]) £2@ (D 0—FH] (CBHIZ(CE. FROERE
TRIRENBHDET, ARLI—RIE. XNUIREBROERICH S TERS N, PHAY
SNET, ERIDERWEE, FRIVEHULVRT—IRTHERESNET, S5C. Xk
UORTF—INRTTIE. BADEDIEXIT—9IRIMERSNET,

XU D RT =5 DRIDRRNDEE
A NUORF -9 = BHELR— NEAIICERUET,

488 B
WERO—)L : sn_esg.program_manager

ZDYRDICDOWNT

T—YDBELIR— ~BAE, AEEEDERTEESNKT, 1—V—DAKNVIRT-H5RD
CT—FZEANTBREEC, XRUIRDERZTRESN TV DB E FRIBDEMTANT B0JHE
MHBDET, LEZR I—T—([KEREBICAHT BT —HZY Y I—TANLTH, BlEKE
AOYTOLIR—FZBRBEELTWBZEDBDET, LI 2T XKUIRDERDHAOVICEKR
EESNTUVXY, CDIHFE. YV I—RBAHOVICEBRT IREND DT,

@ f: XNUORTF—HIROTE. ALBMI 7S U—CEBT ZEMOHIEIDT—F IER
TEEXRY, BUZHRE, B0 7 I —THRMRED [BE] CRESN TV EMUICORERS

n&d,

FIE

LRDKSEBBT D, All(TNT)>RIE #HR ANFYR>FPRIZRM—Y3Y > BHEK
.

2. [New (#1#3)] Z:#RUL X,
3. I7A—LDT4—I)LRICADUET,

[BAIRR] T4 —L

J4—ILk 5teA
28l BUZHROZR, EEXE Uy R—m5HH0
Yo
ZHART D 81 ZHITTD R,
ol YLy ZHASE D BA,
BIrPIU— BAUNBIBDEMTIPIV—, LEZE. ™K
*EJ o
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{(E] B, T Z X Vwdy—DSsHO0VADE
#aBlE 0.264172 T,

4. (X(E] &BRULE T,

GRC : XKMUIR ZEALIET — 5124t

GRC: XKUOR PTUT—y3VaEFERTDE. EIYRRT—ILEEBL. ERURDAVY
J—45— (KRI) EEBHEETHEIEIE (KPI) ZEEL T, PREIZRA ML= —(CEBIKRICEAT ST
VA R ERMITZI LN EERTEZXT,

XKUY 2ROEH

XMUOREBHUT, BEE XNUOIRT—H, XY Ty h&BNULET, EETEDY —
RAVFIVEXRNY D R(CEEMITET,

488 Bl
WERO—)L 1 sn_esg.metric_manager

FI&

1. RDES(CEBENT D, Al (TNRT)>RIE, #HE. HNF YR SESGC D—IAR—=2A> XKUY
=,

2. URMDSXNUDORZEZERUET,
3. 74A—AT. REICHUTIZ1—ILREEFHLET,

ARUDORDYTERBE) R ~DBEH

Ja4—ILR 5iteA

57

Bl XRUDZDRBH, X, A>T b
D - ACME TV 71 o

5488 X =D 2DORERRERA,.

XRYUDZDER ihUbRE%EﬁUBhtXFUOZ@E
Fro

IVTATA XRVORICEENTONTEIVT 1T 1,

IVI—TSAXPABEYAT XRUORZBYEITRIIVI—TS5A1A AFEE

DIALT, TOT4—ILRIE. ITVH—TF5A
XFBEEY M THEERRITDESICEENICETE

=NnxEd,

147 BEIX KV ORDEEDY ATy CDT71—)b
REBENICERESNET,

POT4T XMV ORODEERET VT4 TELTY—0TF
ATV 3Y,

FEXKUOR ARJOADEEZEEXRIORELTVY—
DIBDATI3Y,

IVY—TSAAEE XARUODROEEDI VY —TS514 XFhBEE,

D74 =)L EBEBNICKRESNET,
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FRODEEDTY,
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Employee engagement
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The organization shall describe its approach to engaging with stakeholders, including
i. the categories of stakeholders it engages with, and how they are identified;

i. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.
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= Ust > Calculated Metric Definition: Historical MD_Level C... > Metric definition data: 25432
] ==
Record type Start Date End Date Value
Metric definition d... 2019-01-01 2019-12-31 25432
=
e
i Metric definition data N
Metric definition State
Historical_MD_Level CMD o] Completed
Start Date Frequency
2019-01-01 8 Annually
End Date Value
2019-12-31 8 25,432
Vi e (%)
E28
Last period data
32456 [e]
S W) —
stERXY U —0fl
= Ust > Calculated Metric Definition: Historical MD_Level C.. > Metric definition data: 25432 > Formula tree
Find on map x
+
fx Historical_ MD_Level CMD ®
AMD1_20_Entities_Annually + MMD2_20_Enti
ties_Annually
A
//7'/’7 T I N\
v \Y
& Metric Definition & Metric Definition
AMD1_20_Entities_Annually MMD2_20_Entities_Annually
12716 12716
» 150% v
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Gh Q Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 170 > Formula tree

IS—R—I0DH

Q A Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 1770 > Formula tree

Formula tree is being generated.

Refresh the page after some time

@

Errors

The following records do not have data. Update them as necessary and click the button to regenerate the formula tree:

E 1. Metric definition: Scope 3 GHG emission

Regenerate formula tree
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280 5268
INRTOAEREDEEZDN—RT—T ),
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2 DU EDREREDERCEAIZT—YZE

SAREBANVIZADER YR OICERAEINZSTEEANEEEDE
=

(sn_grc_metric_composite_definition)

e BES S OFBOMTEEECHET 2 DICE
AEBEDER N3 UEEEDES,

(sn_grc_metric_definition)

. AEEEDERN TV T+ 71 [CEEENG &
AR = CEMSNZUTEES VY RY VR,

(sn_grc_metric_metric)

; s REREDER R (TUEREZEDBAL,
RIEEEBNL

(sn_grc_metric_unit)

. RAERET—YDHT—T o
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. BEEIUFHORNERLEDERDT —,
XNV ORDERT —F
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o FHAEREDT— S ENET B9 2T,
AEEEDT— 952

(sn_grc_metric_data_task)

o ) ) IVTFAT1 91 TERNEREDERDEE
IVTFA4T1491TOREEEDEE M

(sn_grc_metric_m2m_definition_profile_type)

e TVT 4T« EHEREEDERDEEN,
IVT4T14DJEREDER

(sn_grc_metric_m2m_definition_profile)

o AERE L SHRAFNERLEDERDELE M,
STEBEAXNVIRERENDA KU IR

(sn_grc_meftric_m2m_metric_composite_defnition)

; S AEREE L AEREDERDREEML,
FREEEDER

(sn_grc_metric_m2m_metric_definition)

ARYIRDERICHTZIVRO—ILEE IVRO—-ILBREX KNI I RDERDEDE
2,

(sn_grc_metric_m2m_definition_control_objective)

IAVRO—ILEXRU D RDEEZDREE
ARUOREZOIY RO-)L

(sn_grc_metric_m2m_definition_conftrol)

. BLOBNEIIN—TLTBHDEMT 7=
BIFPIU— y—,

(sn_grc_metric_unit_family)

. ARV ORT -5 ZBELIR— NBAIICEBL
BUKIR EC

(sn_grc_metric_unit_conversion)

o XRUDREHBEHA R D ZADEEDRBED
SHEBFEAA RNV ORERZANDA NI IR RSE,

(sn_grc_metric_m2m_metric_composite_definition)

XARUIRT—H03BF 21— SHEEHX NV IO RDERDT — Y EBHY
B, TIEQFIRTDIITDOARIDIR
(sn_grc_metric_data_process_queue) DEBEDIVT AT EBTF—9%5BHIT D
B, F21—[CHBIARIIRDEHREZRLE
_g-o
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(sn_grc_metric_time_dimension)
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X =YD RZEIERE
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1. RD&KS(CBENT D, All (IRT) > Office A ServiceNow 77 KV > Office 7K1 V<Y =7
.

2. [Office ¥Z27xRK] URLHS, [ServiceNow L i— I (ServiceNow Reporting)] Z:&IR LU &
ER

3. [¥NZ xR EFOVO—R] &RIRLE T,
4. PRAVEBNICTDICIE. ATV FITHYOYO-RUREVYZITIRN DD 7AIEFERBTES
Microsoft 365 PHO Y cYR—Y v —(CHBBVEDLELEELY,

RDYRD

NI 2R 7ML ORRAAEDFHBEFIBICDOVTIE. Now Support L w IR—2T
'Deploy add-ins in the Microsoft 365 admin center (Microsoft 365 7 RV LV H—TrP7 R1 YV
#ERIT 2) [KB1307378]@ ; DEEBESRUTLEE L,

7S5 9H—T Microsoft Word D7 KA VX3 LT HTTP [GBAY YT —ZBR T B(C(E. Now
Support L v IR—RT MResponse header resolution (G W 5 —fZR) [KB1434453]@ ; D
LEESRBLTLLEEL,

Microsoft 365L /\— MMBRLDERTE

Microsoft 365L/R— bMEM L I — R Z8RE LT, FRLR— DB TMicrosoft Word ka2 XY
MNAYR—KRTBDT—I9RAVEELIR—hEBEULE D,

Sl Y=

MEBRO-I : (RRSE)

« BB e HINFYREE:sn_esg_msoff_intg.admin

o EEEEIB:sn_audit.admin

ZDYRDICDWNT

F—4 (X, BARLIR—KB8IT Microsoft Word RFa XY kA YR—hENET, TNE5D
Microsoft Word BIRZ1EK T D & E(E. ServiceNow 1 Y RIVRDEDT—T )L, Lik—k, &
KT —HRREFEA L T Microsoft Word RF a2 XY MTTF—9% 41 Vik— T 2REHNH DD %
BETDRENHDET, T—YDAVYR—ETTDOT—TILDINEEBET D EHTEXY, ESG

PREIZRAML—=Y—C&o>TERENZLIR—h LB ESGPRIZRML—5—HBEN
TW3 LIR— b DOHHEIRTEETT,

Flg

1. ROWVWSNIHCEEULERT,
o All (TNRT) > BB, #HR. A/{F VR > Microsoft 365 Lik— MRS > LR— MMERK
o All (TNT) > Audit (BE) > BEBLR—b > LIR— MMERK

2. Microsoft 365 Lik— MERD—EBH S, [#F#8] ZRIRULET,

3. Microsoft 365 LIR— B 7 # —AT. 714—ILRICAALET,

Microsoft 365 L i— L&A 7 4 — A

EYRIARXAY BRDOEBRTORX AV, 2OT71—ILRIEEB
ENVIC [ESG]ICERESNFK T,
LiR—k7A4 T A BROBRITEEZF. Word RFa XV LT
ESG BRRICRIT 2T — 9 ZIS I 2%E (3.
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B9 Esc Bif) BEDBRIZBETER
ED

F—5ERGTBY— R, BREEROESD
<9,

o T=TI  [T=TI] DBET—F%&A ViRk—
RI3%EE. COATY3VEERLE
ED

o Lik—k i BRIERSINTELR— XD
SIOTDNST—9%1VR— T BHEE.
CDATY3VEFERLES, LIR—LDE
BRAEDFFBCDOWTIE, T7FUF1D2R
QA ZSL LR—DERB ; #8BLT
<7fEELN,

o F—HDURL: NN TA—LVRPFUT«
DR SATSVDT—IOAREHL ST 5%
A1VR—TB5EEFE. COATY3V%EE
RUET, HBICDOWTEF. F—2a#1k
Y14 T7OMERB ) ZBRUTLIEEL,

@ URRLK—K ERY ~LK—
by RILFLAILERY R LR— b, K
FHELUBREET ST, BXUEISY
DHEERTEXT, BHALTHEI ST
ETI—TENTET ST B Y R—k~
ENTLEE Ao

T—HEITIVFIBDYV—2RT—T ). 2D
T4—=ILRE [V=RIALT] 714—)LRT
[T—T] BNBEREN TV DIZEICDOHRRSE
nxd,

LI—REIAIYVVITTZIHDT1)L
=%, CODT714—ILRE, [V—RI1]
J4—)LRT [F—TIL] tHSBIRENTWDIHES
[COHARRENET,

BZBATDT—TILDH, 2OT71—)LK
F. [V=RIAT) T4—=ILRT [T=TII N
BRENTNBIHEICOARREINK T,

FRLN—KCEBAT MBI LIR— b,
CDT74—ILRE [V—RIA4T] T14—ILKR
T [LIR=R] DNBIREN TV SIS E[CDOHARR
ENXY,

LI—RBPOTATOESIHERTATY 3
Yo RFAXYKRTRFPOUTATRLI—RD
HEEIRTEET,

BRZERLUTBASNIET YA 5Nk

EPzEML. ZNSOEEZ0TT—TILIC
;I BA T3,

4. [Submit (X)) =& IRUEX T,
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RDYRD

BIDLR—NER T 1 LY —Z LR—MMERISENULET, NSO ILY—F. T—9%
Microsoft Word BIRLIR— R IC D T wFIRDICRIBEE Y, FHBICDWVWTIE.  Microsoft 3655%
ELI—=RADLR— BRI 1LY —D8N; ZBRUL TS,
EIVRIARXAYO—)LDERK

BEDODRXAA YDA DT —9%FAIR—FTDRAXAAVEBIRTEDLSIC. EIRARXA
vO-)LZBHRLET, JKEDPCBNSNIEI—F—DHD. Microsoft Word RFa XYV LD KX
A V%ERRCEXY,

W& 38
B0 —)L:sn_esg_msoff_intg.admin

F&

LRDESICBHNT D, Al (TNRT) > KB, 4R, H/\F VR > Microsoft 365 LR— MRS > £
JRARXA V.

2 7AW RDESG RXA VB LI—RZEERUET,
3. [0=J] 74—I)LRZZERLEXT,

4. RECIHEUTO—ILZBIERLFHIBRLE D,

5. [B#1] ZEIRLEX T,

Microsoft 3658 L J— RAD L R— NEB T 1 LY —DB10
LiR—k2J4IL5—%&8BINULT, T—TILHSHERLIR—KCA VIR— T IREN D DT -5 %
WRLRNILTIEEUED,

B8 BREIIC

MEBRO-I : (RRBSE)

« BB #A. HNFYREE:sn_esg_msoff_intg.admin

o EEEEIB:sn_audit.admin

CDHYRDICDWNT

BEDT—TILDST—9%AVYR— T BESICI/ET D56, T—IDNRELT—TILDIERE
BLI—RBIBEITDIVENHDET, &EZ(E, sn_gf goalT—TILHST—9Z2T7TvFIT DK
SICEELEEUE T, COT—TIICREHOL I—RHAEENIBEDHDET, LiH > T,
F—HEITIVFIREERLI—REBEITDUENHDXT, BERED I« ILY—%EIEETE
x9,

Flg

1. ROWVWSTNIHCEE LR T,
o All (TNRT)>RIB, 5. H/VF VR > Microsoft 365 LiR— MRS > Lik— MER
o All (TRT) > Audit (858) > EBELNR— bk > LiR— MMERKL

2. BNDLIR—MER T« LY —ZENT DL I—RZREXT,

3. [ Microsoft 365 LiIN— hMBEL T 1 LY —] BhEU A+ T, [##8] ZFIRULEX T,

4 7A—LDT1—=)LRICAALXT,

© 2025 ServiceNow, Inc. All rights reserved. 1 69
ServiceNow, ServiceNow @O, Now. ZDfthdD ServiceNow ¥—2 (& KEH K V/FZ(EZDDE(CH (FS ServiceNow, Inc. D BIEE /= (FEFE 2T,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,



servicenow.

Microsoft 365 L h— B 71 LY —T 4 —A

T4—JLR 56

L R— S8RR 715 —%8N9 2EHRDBE. CDIT+1—
JLREBEENICERESNE T,

J4—)LR%Z F—HAEITIVFITIRENRHD I1—ILRD

2, TeEZXE, BEET—TILTIE,. [2H1]
J4—I)LREIBETEET, BRIEERT D
ELT=IDAYR—FPICBEZOINRTDS

AI7ZERIRTEXT,
BEJs—ILk BIRUc D4 —ILRBICRET D7 KA RS

YDT74—I)LR, F#IRUZ 714—I)LRA (CE
BYBLI—ROAIEREE UTRRSNE
I, &R BIRUEXA RO RDEEICE
BIBDLYT 1T 14 DHIEREBE UTHAY
BEICARDET, FMICDOWVWTIE. Microsoft
365 EL I—RICBHET + —ILRZE8HT

%) #BBLTLES L,

=153 REAXVRDPRAIRSVI[CRTREND
TJ4—=)LRDIER,

BRET1 XYY a3 VICEDCES BIRUEEBRET A XYY 3 VICEDWTLIR—

NBRY —RT—TINT—=59%T7 I VT—kT
B2ATI3V, COATIIVDFFBICDWNT
E. FIEBOHZESBLTLEEWN, DT 1 —
JLRIE. 74—I)LRE [C [BRT1 XYY 3V]
HHBIHECDOHIRREINET,

BRI P9 %EHT BRENHBBHT 1 XV Y3
Yy BT XYYIVOURRERDESD
LGP
¥
CMETE
- PO
- B
-8
- B
BUHCHUTT XYY IVERRL, 215
% [FIFTIAE UR R A5 DRIREM URKIC
BBLET,

@ O —LRE (BT XY
¥ 3 VIcED &St (Aggregate on
time dimension)] A 7> 3 YALEIRE
TWBBEICOHRREINET,

5. [Submit (X)) Z3&IRUEX T,

2D DFER
INT. BRT—9ET RAVICA UR— S 3EENTEE UL,
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Example: TV T4 T4 DT =370 U5—-3Y

ESG LIN— hRARYR—Y v — DR EDBFIOERBRHELEZIBIET 2RENDH D ZTDHBFAICH
TN H 256 T—FZEF U TLR—FBOICERTZIEHTERT, L&A, B
BN BATHZDELET, ZUTHRICERRERED 2 DOV THEAHAH D ELEXT, BEXT
@D 2022 FORI—T | OFE[MIFLEERODIUEL DD & LET. HERTHEZEMT NI,
T EENTDEERREEEZE T ENTEXYT, LIR—EHICEU T, WUHEE, B, £
FEDT—HZEHTBIIEDHTEXRT, XMNUIRT—=HE. XRVIORT—YDUIRESBEELD
HRWMEETESENET, INERRIBICE [V—RT—TI] T4—ILRT[ZVT1T«
[sn_grc_metric_data_by_entity] BIOX kU w2 F—% Z#RU, BT XAV a3 VICEDL
EH 1 ATYVaVERBRLUT VR T—JILHSEET XVY3Y 24— JLRERBIRUEY,

Microsoft 36558 L J— RICREE D « — )L KR ZBHNT D

E@ﬂi@?%-)bi\“’&i@bﬂb BRUETSARY T4 —=)LRICEDVWTEZ DA IWLIVVILET, &
NSDI7 1)Ly —fElE. BRUIED 1LY —EE(CE> TEBNICHRE=NET,

B8 B8IlC

Microsoft 3655 L J— RDBHIID L R— SMER T 1 LY —ZER LER T, SFMBICDNTIE,
TMicrosoft 365LI— MBRDERES & "Microsoft 365588 EL I— RAD L R— MR T 1 LY —

DEN) ZBRULTLLEE L,

MEBRO—) : (BRTE)

« BB e, H/INFYVREIR:sn_esg_msoff_intg.admin

o EEEEIE:sn_audit.admin

CDYRDICDWNT

T4—=ILRZENCTAILYVVT U, BEEDr—ILRZFERL TREFFRZERELE

9o Microsoft 365TlE. ART—RKR 74 ILY—DENCHR—FENBDESCTr—ILRZBRTE
x99, 714—ILRDEZZEIRT D& Bﬁ:@@'%?%—)bh#ﬁiﬂﬂ’]k%ﬁ?éﬂ? BhET 24TV 3
YHRREINEKT, COTOLRE. T—FANZEBRIELL. BWEZELESEIDICRIEET,

Fl&

1. ROVWTNACEELET,
o All (TNRT)>RIB, &, A/VF VR > Microsoft 365 LiR— MRS > LiRk— MMERK
o All (INRT) > Audit (BBE) > EELR—b > LiR— MMERK

2.3BMDOLR—MMER T« LY —ZBNTDL I—REREET,

3. [ Microsoft 365 LIN— B 74 LY —]BEhEVU X NT, BBE T4 —I)LRZBINTZ 71 ILY—D
T4 —ILRBZERULET,

4.0voP43v0vs O 2EALTEEI—ILROOY HERBL. 71—l RS EEEH
G291 —LREERLET.

5. RIRIE7 A IV ZEZERL. BEBER T 1 —ILEZEERLUT, Eﬂi@@“%?%—)bl\“’éi&bﬂbiﬁq
BEDr—ILREUTBEIRTEDDE, IBRENMAREVNT 4 —ILEDOHATT,

6. [E#) =BRUE Y,
(EATRERR 71 —IL RS OfER. BhETr—)LkE LTSN T ¢ —IL R ISERSNEIC
EETBDESCBROILE, Tc&ZX(E MRENT«—I)LFRBEERUICHBE. BOr—ILhE%Z
BETr—ILRE U TGBERLT, BRECZOEOHXENDOHNRRENDELSICTBIENT
=R

7. RBEBINTOEED 1 —ILEDRESNDRT, FIR3 ~ 6 Z#EDIRLE T,

52D DFER
INT, BEIA—ILRZEBRT —5YD—EE LTEATED LS CBROI U
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Example: BEADI VT« T4 DT —H &St

ESG LIR—hRARYR—Y v —D'BEROKEDSPIOBFORIFLEZRET 2HENHD. ZDI5

FRICY DB HDBEE. BEI—I)LRZFEBLTIOTOERZBFECTS I ENTEXT,
BED 1 —LRZEBINT BIC(E. IKERRERET D71 —ILREBERULEXT, EXR, [HRXE
M 74—ILRZERUL. [B] 74— ILRZEEDr—ILRELTENLEXT, INT. BAODEE
LT [BR] ZERIDE. [MXEN] 724 —=ILROATY 3 VIEBARICHIEHDMICHBENE
Jo COFREICED, RI—T 1 FHEDT—HESHBAREZDEEINLYTOTr—Y3Y (R
RPREPRE) CEPTERLSICRDET,

ServiceNow Reporting 77 k- > % Microsoft Word [C3EN0T %

Microsoft Word XEICT—%%Z A VYik—k UTHRLR— N Z1ER T S80I, ServiceNow
Reporting 77 K- % Microsoft Word (238109 2EBHLH D £

K& BHEIIC
B O—)L : Microsoft Word RF a2 XY kDIARTOI—H—,

Fl&

1. Microsoft Word 7 7o —> 3 v aREXT,

2. XZ2—/)\—=T [Ih—A] Z&RULEXT,

[P RAV] ZERULET,

4. [7 R=Z V&2 (ADMIN MANAGED)] &R ULE 9,
5. ServiceNow Reporting 7 K1 V& ZIRLE T,

6. (Bh0) ZEIRLFT,

B RO DIER
Microsoft 365 for ServiceNow Reporting D&MD 707« (23R D, ServiceNow Reporting 77 R

1 VD Microsoft Word RF 2 XY R TRDMY VEFERATEDELSICRDET,
s Dy OZERBA
s VYO %EER

Microsoft WordBix L i— RADT—9 DA Vikh— &

ServiceNowA Y RY Y ZIMS ESG T—HIHRA Y P LIR— R EDT—F%E1VR—LU
T. Microsoft WordBiiIRLIR— b RFaAX VK THBALET, 1 VYR—FBXITBATEDZDIE, L
m"— MBI TERESN TR T—Y DM T,

988 BRMIIC
WEZO—)L:sn_esg_msoff_intg.reader

Fl&
1. 7—9%EAT B Microsoft Word RF¥ a2 XV NCHBEILET,

2. UIRVT[UYVODEBA]l Z&RUET,
BHRIORA VT, ServiceNow OF 4 VBEHIERRENET,

3. ServiceNow 1 YRV R([COTA VT BICIE. [OT1 V] ERIRUET,

a. ServiceNow LIR— hDFLWD 4 VYV RDICRRENDZ EEZRIT AV E—IDRREINE
5. [E5d]] %ETRU&@“O

b. ServiceNow O OJ 1 VBE CRIFIEHREANDUE T,
c. (o) &&RUE T,
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4. T—TIDSRFIXYKNTESCT—IMRAYREBATBICE. T—YEBAT DRIV EIC
N=V I =BEULET,

a. RAIVDOERICHD [T—F] P9 TEERLET,
b. [EYRZARXA Y] 71 —ILRH[ESG (ESG )] [C/REEINTWNS,

c.[LIR—bPAFT L] 714—ILRT. BAT S Microsoft 365 Lik— B L J—RZ&RUFE
ED
BID D 1LY —(F BIRUEKREL I— RICEDVWTEHICRRENE T,

d. BATRE] 74—ILRT. T—9%FEATINERIRLET,
e. [Add] Z&IRLFE T,

5. HIMLIEER TT —9ZBATBIC(E. T—IZEBATIMAEBICH—VILEBRBLEXT,
a. RAVDOERICH D [T—F] Y TEBERLET,
b. [EYRARXA Y] T4—ILRH [ESG (ESG )] [CRESNTULD,
C.[UR=KPATL] T4—I)LRT, BATIEHEFHLNR—ZBRLET,

d. [ XRUDIRDER] 74 —ILRT BERBRHIML VT YVYZESTA NI I RDEREERL
EE

e.[IE] 74—JLRT, BO HIML DV TYVYEERLULEX Y,
f. [ BAT DB 704—ILRT, [T &BIRLXT

9. [Add] &&IRUL X T,
HRBREZ(CEGZBRHIMLOYTYYABAEINE T,

6. LIR—RZBATBRIC(E. T—FZBATIMEICH—VILZRBLET,
a. BRIORA VT [T—TI] 9TEEIRUET,
b. [EYRRRXA V] 74 —JLRH [ESG (ESG )] [CRESNTWNS,
C. [ULIR—RPATA] D4—ILRT, BATIEREHLIR— EBIRULET,

d. [Add] Z#IRUE T,
F—=HIFRRLIR— R RFa2 XV KNCBASNET, BASNDITHFRAMCE., RKFa2 XV RDE
AMMERAENET, DEICIHUTCERREEZLECEXT,

7. 057BATBICE. IS57EBATBIMNBICH—YVILZEBEBLET,
a. BRIDRA VT [Fr— K] 9T EBIRULET,
b. [EYVRARXAYV] T4 —ILRH [ESG (ESG )] [CRESNTL\D,
C.[LIR=bPATL] T74—ILRET BATIBREHLNR—EZEERLET,

d. [Add] ZER UK T,
ZDTSTF. ARBREEXEICHBASNE T, BALLTSTZFHCIEUTEETERT, &
EZR BPISODBEREZEECTEXRT,

8. RXaXYKMIDZEIFK—FBCE IE—PAIVEERLET,

9. RFLXYRCBASNTLBL I— ROFBERTT 3(CF. IVFYYIY FO—LERR
L. [UY0%R<] BERUET,

10. LIR— R SEBEALTEIARTD ServiceNow UV I D—EBEZRRLU. R¥FaXY NOBHOT—%
ZESIB(CE. [V YO DEI (Manage Links)] Z#IRULEX T,

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow @O 3, Now, ZDf®D ServiceNow ¥—2 (& KBE KU/ F = (EZDDEICEH FS ServiceNow, Inc. D EIZX = (FBHRAE 12T,
ZOMORHE L BRBE. BEITZEZRUOBIRTH S TREENH DT,

173



servicenow.

a. BHITBDIVVIODFIVIORYIREAVICULET,

b. UJLwyarZAOVERERULET,
— Y [EEHFH N, BFHULEIAHLGRREINEIH., RFa XY LOEK(IRFNZET,

1. LIR—FGERESNTWVWRIVTYYIY RO—-ILZEHIN U TERARRT DICIE. MEICTHATE 3D
DRy RFEREEF [ZFOMOFP I3V PAIVERBIRUET,
IVFYY IV RO—=ILHERIDONRA Y TEARRSNE T,

EIPE F
Microsoft 3655%E L J— RA®D Lik— MMERK 7 « LY —D3EN
Microsoft 3658%FE L J— RICEED « — L K ZBHNT B
ServiceNow Reporting 77 K4 > % Microsoft Word (238109 %

ESG Management ESERU RV TP ERAXY kDS

ESG U RO BIBHEEAFERT DL, EYRRDESG URVZTHETER Y, CDOHEEL. ESG
Management ESERU RO PEIAXY EORESINZHD T, URIPERXY MMEEZEER
I BIC(E. sn_esg_risk mgmt STV EAVRAR=ILLTTIOT 14 TILTDRELRHD XY,

SERQUROTPEIAY NEREZEFERTDE. URIVTEIAXY M2 ERRESOBRD—
BE L TMETEXRD,

DROPEIAXYKCIE. EENEEEND 2 DDOY1THHDET, EMHEHNIURIPEIXY ~
(&, UZQ@TﬁEt%%k%?%ﬁmAwmﬁkﬁTbi? FEDRICEMNTH DIBE. T
fiES. P, EREOURMEICEDVWTWEYT, COBE. URHIRIZEO-ILT7 v TEnxt
hogwﬁﬁkﬁﬁ%mmrﬁﬁﬂrmﬁfﬁétw EMHD RO TPEIAX Y S IEEHNDIE(C
RITTEFYT, COHETE, BREEE. THBNROTOCREL(IIEEICRETIEEADNRZEEH
FTBRZEHTEEXYT, VRIPERXY YO TERT I 1—Y—(F. B8, TENT7EIXY K~
EERAULET, TENVRITZEAX VNI 779 MR—RATRETJRERSE ([CHFNRT - (C
ERZYUTTVET, SERYI2L—YaVEMZFERITIEEN YRV TP ELRIX Y KTE, UR
D (SR HBETEELENEK T,

ESGUROUBEB PIUT—y3VE MADYAITOVRIDTPELAXY R ERHFL, TVYT1 T+
EEBRMNEYVOMADFHAICERESNET, ATI TV MM-RAOTEAXVNIEBRKEY
DICEREYTEIN., URIR—RADTPERXAVKNIIVT 4T« (BRASNET, BROURY
PEIAXAYVKRRAZE, VRIR—RDPELAXY RBICESFENET, ATIITHRR—RD7

TAXVERTE, IVTFAT4. VDRORT—EX VL, DY O-IILGEDBIENR GRC £y ~
PV TIHIRVEETH, ServiceNow LI—RZFREFEIATITORDY RO ZTHBETEET, AT
IO RTPEAXYEROHIELTIE. BEEEEBOFHDVIIAOFHELNH DO ET, 2ERKURIT7ER
XYV RDFBICDOWTIE., SERUROT7EAXYEB R XV RESBLTLES L,

sn_esg_risk mgmt FSTq4 v EEBICA VYR M=ILENZO-ILICDWVWTIE, TESG
Management& EHICA VR R=)LENDIVIR—2 YV k) ZBRUTLEEL,
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