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Input flelds Description, Shart description, State, Work

nates, Additional comments Prompt Sections Issue, Key Actions Taken, Resolution

Case resolved
Input table Gowernment Service Case

Input fields Description, Short description, State, Work
notrs Additinnal comments. Resplitinn nntes

Back '
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AFXILHBRENK U,
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[Now Assist #EE] R—I[CRD T, BIDRFILEBRTEET,

BEIEIR
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AHKERIT I LT —E R (PSDS) [@(F Now AssistD 1 > R ~— )L &R
AHEERIT I H LY —E R (PSDS) [@(F Now Assist DfEF

TODF vy hEBHWRF VOB NHEEEETY 5 )L —E R (PSDS) [@(F Now Assist

admin O—JLZEHE > TWBRIEE(F. I—IY TV D CM BERTIEED —9 ANR—R & NHIEERETY
HIY—ERDIF7 Ul TER Al RFI)ILEFEBRTEDELSIC AHEERST IS )L Y —ER (PSDS) @I
Now Assist ¥ JLEBR TEX T,

S LSY:1I]
WERO—)L : admin

ZDYRDICDONT

I—-YzVhE NowLIMEFBULEFvY FOENZFALT, Fry DS DILEE
ZBUT, REI-—YIYVEOPORD, SATI-YIYV DX I—-I1Y EOEHODSI
EMEEHE ST R—EDOBRBICOVWTIVTFRANZEBBTEXRD,

PSDS @(F Now Assist 7 KREYIVY—ILTIE. PREZAML—Y—(FRDZENTEXT,

s UYUNERENDIANIVIZREITDNIA—ZERLET (Fry hDN\YRADT D1y
IFPOY 3V, RIRIER)

e RINT DIFPFADER (CSM T —2D ZAR—2F° Now Assist /AR L)
s O—ILZEBH/BIBRLT. RAFIERRTED 1S —FFHIEHULET
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1. RDEKS(CEENT D, Al (TRT) > Now Assist PRI > #pe #01) w2 LT, Now Assist 77
K=Y JVY—I)L®D [Now Assist #8E] ¥ T c PO ERAULET,

2. ROYIIDOVUT, REFERULET HRHY~Y— > PSDS.

SerViCenOW Al Favorites History Workspaces Admin

Overview Now Assist Features Now Assist Experiences Analytics Settings
> Technology Now Assist Features > Customer: PSDS
~ Customer
csm Now Assist skills for PSDS
FSM Manage all PSDS skills.
T™T
FSO
| psps ¥
> Employee —
Creator + .
Platform —
> Finance & Supply Chain
Other
Chat Government Case
All chat-related functionality for workspaces and Now Assist Panel. All case-related functionality for workspaces and Now Assist Panel.
All Chat skills All Government Case skills
Chat summarization 'Active Government it case summarization Active
View details ] ( View details
Want to activate more generative Al features for Customer workflows? Browse more available plugins.

3. F vy MERBEND— R T, [EEBORR] Z&RU, [PIOT4TRBRRAFIT[Fry bOEN] &
RUZET,
FI2AILETIE. Fr v EEHRF)ILIE PSDS @(F Now AssistiCF U TP O T« TSN TULE
I POTA4TTRWGE(E., Fry hOHESEBELH— RO (FIBTJELINTDF vv k¥
COYIVT[RFINEPOT1 T ] ZBRUET,

4. A RRHERY P YTORMDRTY T THD [N A—DER] ZERULET,
TIAIETE BYRPYTOATY3VDELERE—MINBEI—-RT—R@FICERENT
WET, [RB]MYVZEFEMBLT. RTYTZBHTERT,

5. NI ZFERLT, Fry MEBIFILERNIA-FB7 0V 3VEBRULET,

6. BREEZHAL TV —ZERAREI DN ESHEERLE T,

TI7AIETR, BRRIBEREESTRRENKID, CNEADICYIDBZ B LT, BEHT
RRSNDBKIICHERTERT,

7. (R U TiRfT] Z28IRUL T [ADDZER] (CBBULEX T,

8. ATY3YV: FrybhPYRU—ZFERTDESICRKIBRESZBET /L (LLM) TEET 28N0DT—%
V—2E@IRUET,

9. ATV 3y BIIDR—PILERIRLUT, TOR—FPILTRELTVWBRIFTOF vy YU —%
£RTEXT,

O I (F—9V-REEBN A AVICEOTVNRBE, BRENZOR—FILTF vy %R
BTEDLSIC. PRIVER—FILEBEL. (R—FIL] ROV TI OV THEDF v+ R
IWEBMCTDRENHDXT, TNLHNDHE. I—IIVREIS— - Xvt—I%%
(FERD £9, T 74 )L TIE. PSDS A Government Y —EZXR—% JL (GSP) B'ik—% )L
ELVUTEREINTHED, BIRZBIRI DI ELETEXE A,

10. [fRT7 L CHefT) ZRIRULE T,
1. TRRZZFER) [CBEBU. RFIERRI DIHMZERLE T,
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RBA. Now Assist /SR, FEEFOMAZEEIRTEET,

o B4R (In-product) : #IRT D& Now Assist AF I T A —ALED—D AR—R[ICRREN
£9,

> Now Assist /{R )L (Now Assist panel) : :#IRI D&, Now Assist /{RILT Now Assist )L
ZEATEDELSICEDERT, 2DATY 3 VYDNRREINBWEEIE. Now Assist JNRILZET D
TA T IRELNHD XTI, FMICDOWVWTIE. "™Now Assist/ (R)LEAVICTDE |} ZERU
TLEEL,

TRENZERL T, RFWIECFOECRTED IS —-0O0—LZERLET,

R IILDEL [CHBRENZERL T, RFILICTPIELRTESZ0-IIEERLEXT, O—ILZBH0
IBICE [A—T—0—JL] Z04—=)LRCO-ILDBFTZANLET, O—JLINTILD X P13
VEERTDE, BIFEOO—IZEBRTEXT, 2R<EDH 1 DDOO-ILZEHEBET D2REDD D X
IH. O—ILEEWK D THENTERT,

12 BRAB =B L. [ 7 7974 J1b] ZER bTR#)bd)ﬁm’ExT bi'é'o

ServiCenOw Al Favorites  History Workspaces  Admin

Overview  Now Assist Feature Now Assist Experi

Chat summarization esos Exit

Define trigger L] Review and activate
Choose Input L] Go over the default setup and turn on the skill for agents. Explin ti
Select display °

Choose how and when the skill will be triggered.
a. true

How will
maries and how to display them. When activated, this skill helps agents
ip chats faster.

56558

Enabled portals:
Enabled channels:

sn_gsm.agency_agent | sn_gsm.agency_constituent_agent | sn_gsm.business_agent | sn_gsm.constituent_agent

HRODIER
Frv hOBIDN T OT 4 T(CiRD, BRODD—0270—CEDLETHRIIAIAEINET,

RDE R

Now Assist 7 K=Y Y'Y —JLTPSDS @7+ Now AssistF v+ v RDBHRAFILDIND + — Y X%
BUXY, TTROUTY 3 VEE TOD Now Assist (ERKTEOEZS U VT @ TDNow Assist{EH
RRD SV F VT DFEBE SRS ESL,

ANHHERET I )L Y —E R (PSDS) [@(F Now Assist TDT—RBHRAFILDHRY
Y1X

admin O—JLZE>TLWBES8IE. TERY—ERI—Y TV A CSM BRTIEED —O ANR—R &
NHERETF IV I —ERD P UI'CIEJZAIR%‘—)L’&EHTC%%JZD(L\ NHERET I LT —ER
(PSDS) [@(F Now Assist 7 FUT—3 3V TT—RDBHRAXILEHRIVAATEET,

ZDYRDICDOWNT

TR —ERI-Y IV KE NowllIMZEFARAULLT—ROENEERALT. T—RDS1 7941
V2K EBUTEREDRBZ IV TFRANTERETEXT, T—ROBNRAFILIE. FEXE.
IXY B BIUOZOMDT—RT—IHSERRFBZHE T 2BEHBT YU —ZBBERLE
Fo INICEKD, I-YIVFRT—RESLDRRCBRRTEXT,

O I N—RYRFAICE. BHRESNET—ROBHRFILASENTVET,
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ST LY P
WMERO—IL : admin
Fl&

1. RDEKS(CEENT D, All (TRT) > Now Assist PRI > #pe #201) w2 LT, Now Assist 77
K=Y JVY—I)L®D [Now Assist #8E] ¥ Tc PO ERAULET,

2. ROYTIDOYUT, REFERULET HRHY~Y— > PSDS.

SerViCenOW Al Favorites History Workspaces Admin

Overview Now Assist Features Now Assist Experiences Analytics Settings

> Technology Now Assist Features > Customer: PSDS
~ Customer
csm Now Assist skills for PSDS
FSM Manage all PSDS skills.
T™T
FSO
| psps ¥
> Employee —
Creator + .
Platform —
> Finance & Supply Chain
Other
Chat Government Case
All chat-related functionality for workspaces and Now Assist Panel. All case-related functionality for workspaces and Now Assist Panel.
All Chat skills All Government Case skills
Chat summarization 'Active Government it case summarization Active
View details ] ( View details
Want to activate more generative Al features for Customer workflows? Browse more available plugins.

3T —RKEBEN— R T, HORT ZFIRL. POTATRBRAFILDTFICHD T—RDERN
ZERUET,
TI2AIETIE. T—ROBHRF)LIE PSDS @(F Now AssistlcX U TP O 71 TlbE=nTULE
o POT4TTRWNGE(E, T—RERH— RO (MBTURERKRIRTODF vy cRF)L] €5
VIVT [ RFINETOVT1471 ] Z&8RULET,

4. (PO T4 TIRAFIL (Active skills)] 23 VT, THRT—RADEN AFXILEBDIFTET,

5.[POTA4TRBRAFI] CIOYIVTRFILD W Z&RU. [ DIE—Z/ER] ZERL THRITA
ATEBIE—ZERLET,

R LT=DE—(E. (PO T« TRRRFIL (Active skills)] €OV avICURMENET,

6. [P O T4 TIRRFIL (Active skills)] T2V 3 YD SIE—UERFILEBRUTCHAEET,
H1AREGELY P Y TF IR LT, AR VA ISINERAFILO—RELEEEDB. AHh. 7OV
b, TAM. /R LE2— BLUO70T 1 TLOBRZEITVWET, DA —DRI—2KZTT
ITdE T—RBHNRAFILL T 0T 1 TLSnFz T,

7. [—MBOREEE) 2T YT T 29—=I)LRICAALET,
EBRAFXILDANE RV H—DFHBICDOWNTIE, TAHKEFTIH)LY —E R (PSDS) @3 Now
Assist D2FILDAHE R UH—) ZBRBLTLIEEL,
a. AXI)ILOZRIESBEANDLET,
b. [RE L THT) ZBIRLT. ROFIBISEHFX T,

8. SXEHXBANTYTIL—hk FRT—R T—IAWIGP, T—RBREBRXT—FR) DN—IA
N7 4—ILEPEREVRRRE, ERFILDODANT —9%ZFRRLET,

AFVDESETIXKBANT YT L—k FRT—R. T—RMBP. BLOT—RBREH T —
HR) DRN—=RANT =TI T4 =L EBEY R ZERBR LT,
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EBRFI)LIE, Now LIM H—ER DB ZEM T B7HD IV TF RN ZIRET B5BPESTN—
AANT—TIVNEAAT 4 —ILRICHEKEFELTWVWETD,

ANT=FD—BPELT R=RIYRFLAE U TRHBENZEET —TILOHEERLE T,

a. ANTYTL—EDRT—H R FHMR. WP, BREH) SEE, +FHFUWR—RANT 1 —
JUR (+New base input field)] Z:ZIRL. R—XAANT—TIL 71 =L RZEBHRLE T,

REBICIHU T, BERONR—IANT71—=ILRZBINLET,
[AH%ZEFRR (View input)] 27 v

Overview  Now Assist Features  Now Assist Experiences  Analytics  Settings

Government case summarization #sos Exit

General details (] Choose input data

View input ° Select which data you want the large language model (LLM) to consider when creating a response. The input fields and rule conditions form an input template that you can edit to control what

" data is sent to the LLM.
Customize prompt

Define Availability

Select display .
se new

(]
e Input templates &
(]
(]

N Case new
Review and activate |
Case work in progress 1. Add base input table fields
Each skill relies on a base input table and input fields with descriptions to provide context for the LLM to generate a response.
Case resolved
Base input table

sn_gsm_government_service_case

Base input field % Field description

Description Description of case, provides detailed info about the case
Base input field % Field description %

Short description Short description of case, provides quick info about the case
Base input field % Field description %

State State of the case
Base input field X Field description %

Work notes Internal triaging notes
Base input feld Fild description

Additional comments Notes shared with requester

2. Add rule conditions to the input template
Rule conditions determine when the input template is used. By default, record state determines which input template the LLM uses.

Condition: state=1"EQ

3. Add additional input data sources (Related tables, Activity streams, Relationships, etc.)
You can add input data sources like related tables, activity streams and relationships to provide more context to the LLM. You can also add rule conditions to these additional data
sources.

#1 Additional data source: Activity

Activity data source selected is ‘Email.

RDIRIC, R=ZRANT—=TIDT71—)LREERA BHET 2HZSD) ZRULET,
NR—=ZRAHT1—=ILR

Z4—ILk A

[R—=RAANT 1 —I)LE (Base input field)] )
CDRFIIDWETERT DBZHFDOT—R
T=TILDT714—ILR,

5l © Tshort descriptiony o

74 —)LRD3ERA _
R—2ZAN 71— )L RIEDERA,

EZR . [F—RAOMELRHRA] (S FE
BT 2BELBRIRTEINET,

b. AATVTL—rDRAT—9 R (FHR. WIEP. BXVREH) SEIC. FREEILT—ZER
UTIL—ILEEZBRL. T—9Z 749UV IULET,
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CDANTYTIL—hEERITDIMNZIVIERETDIL—ILE S, TI7AIRTE. LI—K
DRTF—HRCEDT. Now LLMB—ER DNMEARITDIANT Y FL—LHSRED XS,

FHFHULLWRHEEY K] &EBIRU. BIID/ISX—Y—ZEBRITDIET, FHZESS[CRBETSE
ENERS

ROKIC. ANWTYTL—RDRT—FIR%ZERULEXT,

ANTYTL—rDRT—H R

e RT—4 2 HFHHR
(XS (Work in progress)] AT =4 ZADRIEP,
FRRE 2T —% AHERRE o

C. ANTYTU—FDRT=Y R (FiR. MIGP, BREH) ST, [+ FRT—YV—R] Z&E
RUT, BECISCTGENDREET—TINEPITAETA AN —LT—9ZBRLET,

BETF—TILPPITAETA AN —ABEDAANT—FIYV—REEBNTDE. BEURNA
D Now LM H—ER [C&DZL<DIVFFRIEBHEINE T,

INSDBNT =Y —RCI—ILEEZENT DI EDBTERY,

BB 23T -1 —ILREERTZE, WHITBDTOVTMMYI—DREICEEFET D
BERBDET, X E. TOVITINYSI—[CEAET—TILDFED T 1 —ILRHIREBTH
BN, FDOT4—=ILREAAAE UTBRENTLRLWES., ZOT70V I hAYY—DY T —
CREARRBUTWBIBRHNEEXNET, LEZXIE R—RFT—RELT, 7OVTIRAYSI—-DT
RTCOHAIT4—=ILREDT I —FHEETH—ERLRNILZ T —X VU~ (SLA) B EDES

BTF—JILHN 1 DRRESNET, SLA TOV TRV —EFRIBIREINTE D, BET—
T, ZD714—ILR, BLOTOVTAYI-HREDELS (CEELTYHYY —E4ERT D

HEBRITDIDICRIIEET, SLAZSRBE U TERLT, MoORET—JILEEBR L. ED
T4 —=)LRZEFEIRT 2D, BLUOEDHANZNZFND IOV TNV I —DEHZBINT DH
HRETEFT, BINOXRGEEBRBALT, T—9&EES[CTq4IWLIIVIUET,

d. [(RF U TieiT) Z#8RU T ROFIRISEHAE T,

9. TOVTRZARINAZALET,

BANTYTL—bBEROTOV T Z#ERBLUTTRANUERY, JOVTRE BELCHUTHL
WBRIERSNEI Y3 VZBIULIEDUNBZ /D LTIRETE XIS

a. ANTYTL—hDRT—HR F#if. MNP, EXOBRFEH) SLlc. ERUEEREIY 3
YOURRNSTOVT IV IVERRLUT, ERSNDIYTYU—[CEHET,

€OV aVEBNTBICE. CORTYTORICEET DANT—IZEBRTDRELNHDF
ER

BIRTEZHATREL IOV T OV Y

- 8

s BITENEERTF O Y 3V (Key Actions Taken)

« [f23R (Resolution)]

RORKIC, BATOVT AV T —ZRULET,
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ANFYTL—kDRF—F2 BATTYT R A5
%48 P

XeE - F3

FERITENEERTIIVIY
ﬁ?—)ﬁ;ﬁa} . F‘?ﬁi%g
CEITENEERTIYVIY
- R

[(AE#FHED) TOV TR ET—RTBNTEZDEF,. T—RADRT—Y 2N [BREFSE] T
HDIBEDHTYT, TS TRIFGE. CDANYVI—ZMDRT—H (BT S E. Now LLM
H—ER D REEX(IEBEDEVVGERELER T DML H D ET,

b. ((RF] ZF#IRL T, WEDTRAMEHET,

c. IBEDT A (Testresponse)] €O Y3V Tr—RLI—RE&EIRL. [TAM%ZZETT (Run
Test)] ZEBIRL CTOV T RNEDEHERXZT AN LUE T,

d. (R U THweiT) Z8RU T ROFIRISEHAF T,
10. I——DRAFIINZEDKSICRIATEBDZEERZLET,

a. I—H—DBECRFIZFBETEDLSICEBRIT DI EH. AFILHFIBTEECRDRICHRZT
WELBHDRMEERTDIEHTERT,
[(RF )LD BE%E HRY A X (Customize skill availability)] 2R 2 &, FHEEILT—D
RRSN, SBLET—HZT1IWHIVIITEXT,

b. {RE L THR1T] Z28IRLT. ROFIEISEAET,
11. T—ROBNZRRT DIGPAZEBRLET,

a. [In-product (E&MA)] F£7= (X [Now Assist /\R)L] ZBIRULE T,
» [RSA (In-product)] : BRI D& Now Assist RF I T — A& D—D AR—RCRRES

nxd,
[BRA)] CRRSNBDRAFILICDOVT, TREZZIRL T, RFILZEATEZ0-IILZHE
LET,

« [Now Assist /{RIL] 1 3#IRFT B E. Now Assist /CRILT Now Assist RFILEFERATED LS
[CiRDET,

DA TYIUDNRRENEBVESE. Now Assist INRILETP I T« TILTIREAHDZE
o FHBICDWTIE. ™Now Assist/\RILEAVI(CTDE )} ZSBLTLREEL,

Now Assist JARJLICRRESNBDRAFILSE(C, TRENEERL T RF¥I)IZFERTES0—
WERELX T,

b. [((RF U THfT]) 22 IRL T ROFIRISEHX T,
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2. ZRABZEERE L. [7

servicenow

Overview  Now Assist Features

Al Favorites  History ~Workspaces  Admin

Now Assist Experiences  Analytics

Settings

| @ search

DF 4 M) BBIRUTRFILOHARIRA A %EZTUET,

Now Assist Admin ¥ )

Government case summarization #sos

General details
View input

Customize prompt

Review and activate

Review and activate

What data is used as input?

Case new

Input table Government Service Case

Input fields Description, Short description, State, Work notes, Additional comments

Case work in pr
Input table Gover
Input fields Desci

ss

Case resolved
Input table Governs
Input fields Description, Short descri

ment Service Case

How will it work?

Select

puts immar w to display the . a
When acnvaled i sl he\ps vouragems gathercomexl faster

Go over the default setup and tumn on the skill for agents. Explain this

iption, State, Work notes, Additional comments

Will government case summarization display in product?

Yes, for the following roles:

sn_esm_agent

nd who can access

iption, State, Work notes, Additional comments, Resolution notes

them in production.

What are the prompt output sections?
Case new

Prompt Sections Issue

Case work in progress

Prompt Sections Issue, Key Actions Taken

Case resolved
Prompt Sections Issu

Availability of the skill

Skill s always available

Will government case summarization display in Now Assist panel?

No

ZERA U Al RZRDOBEZNE &AL PSDS [@ () Now Assist

NHEERIT IS )L —E R (PSDS) [@(F Now Assist 7

EARALEXY,

DERK Al Q&A CSM B TIEED — O ANR—2

Servicenow Al Favorites

3 results for lf acitiz

Single-tum Search Result

$200a week,

Unemployment_Benefits_Guide.pdf

[  What are phishing scams and how can | avoid them?

myMediCal.pdf

Search Query

PIUT—3VTABRIY

CSM/FSM Configurable Workspace

Knowledge (3)

e, Key Actions Taken, Resolution

/7

Q. Ifa citizen works partt..| v

search Query

®) «

VVEER LT

Most relevant v

PSDS [@)(F Now Assist (&, BRFRTOT 71 IUBRRE. Al RZRDENERZE T R—EUTWETD,

D Al RRZ=BRICT D

AlBER 7V —3 3V TNow AssistEB#IC LT, H—ERR—% )L,
sEtvy—.

HHEEIT IS )L —E R (PSDS) [8(F Now Assist
REI—Y TV, %

BELOTO—-/ULRRTEDON o7 F Ly IREN ST U Y 3 VIR Q&A Genius
BROZZEHMELET,

CDHYRDICDWNT

@ I FOAIRTE. Now Assist 1R3R (& 2
TEMICEO>TVEXT,

DHETLTLLES L,
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F&
1. ROKS(CBENT B, Al (TNRT)>AIREK > AIRERT—F R.

2. BEIC MYRIVRICAIRRDB DT ERRSNIEIHEE. [AIRREZER] ZBRULK
ED

JLAIRRD TP O T« s, AT IEMI TETNDERRSINDIEITHEET,
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TPOT4ET4 AN —L%FERTSD E/NAMIILI-I TV E

TR —ERI-YIVKEI ENANI-—IIVEDT—RA—RANSTITAETARAKI—
LCPOBRATEXRT, Ffew BEXREEII2ZT7—Y3VZMO. LI—FOEEICEAT 2REEX
EZEMTDIEDBTERT, 2FD. BREKXOHNROICPRE JVBITEXT,

POT4ET4 RN —LDER

I-YIVhRE PO9T4ET4 AN —LZERLTBREE I 2 27—y 3 V2RO, LI—
ROBEHRZEEBIMITDIENTEXT, PITAETARAMNI—ALTOELRTBIICE. POTvE
TAAN)-LEBE) R NEEIRUVET,

ROBIE. BINAINI—YVITVrROLI—ROD7ZIOT1ETaIBHRE2—ERULTWET,
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ENAMIII-IIVEPIOTAETARRNU—LA

6:16

Active Service Request Cases

¢ Back

Work In Progress SRCO00G20

Tree down in neighborhood

Stage  Processing
Sarvica Service Requests - Parks and Trees - Trees -
™ Street Tree Down

Details  Activity Stream  Related Lists  Escalations

Add comment E @

k-

=} Shawn Alano

X Fichd changas - Dec 1, 2022 a8 101840

I =
State Wﬂ.k in TIZIE!I'E'ES was Work
Assignment in Progress
g System
Work nobes - Dec 10, 2022 a1 98- 18-40

Case Task CETASKO010010 has been created

=} Shawn Alano
ti.l' ‘Work notes Oec 10, 2022 o1 MNENE

State for case task CSTASKO010009 changed 1o Closed

;":'I Shawn Alano

o Field changas - Des 10, 2022 8 98:15°2F

State Woark -ﬁssngr.-mem i Progress
=] al [ &

Cazon Motihcations Saved Soitimga

EINAMIWNPOTA4ET4 RNV —LADI—-I TV KIRD

ROKRIC, ENAMINI-IIVEDPITAETA RN —LATRITTEZIRIZRLET,

I—YIVKHYRD

52RH Bl

T—2ADIXY b AT 7 A TBT—
AY Y DR

EREXETREIXY hZENT D
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BEMHISNTNDIINRTOIXY b Rt
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1. [DXV BN Z#RULET,

2. [fFEX] €OV 3 VT TFRAMT4—ILEIC
BB L X,
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I-YIVhEHIRYD (#<)
HRY A

. (ATYIV)IX Y MRIEREEXEZLART
BCF. COFIYVIRYIRZEAVICLE
ED

4. [Post (%13)] =EIRULFX T,

B [POT1ETq] OV 3VICENSN
9o NEEEXERIFART, OI—-I TV
MMCDHARTENET, ABPIXY MK IT—
VIV EBREBLCRRENKD,

BEE (3R T 7 A ILEEN
e REaXVRPAOYV (B mmirLT, -
RCRFIRXVRERNULET,

c AASERIRUET, X573V ©
T—RCTHRNITBERZRT LI T,

e XPSU—FPAIYV (¥ &mBRLT. BEEFED
BEEZT—RICHRLULED,

TRY—ERERZENT B ServiceNow E/N\AMIILI—-I TVt PFUAFER
ServiceNow ENAILI—Y TV k PTUERERBLT, BHCPHAYEINTEIRTOY—ERE
ROFFMAZBIL TRRUXT,

988 BRIIC

HEZO—

JL:sn_gsm.agency_manager. sn_gsm.government_service_manager. sn_gsm.constituent_agent.~si-gsm.b
F7zF sn_gsm.agency_agent

ZDYRDVICDOWT
BIANVI-I VY bPTVT—Y3VTT-RERRTDE, ROEIY3IVEEE T4 — LD
EEY

« T—RES, BEE. AT —HRBEDT—RADFH,

e I—Y—EABRY—ERI-YI VDA VYHSIY3VDLI—R,

e V21—V 3VDERBPAITRHRE, I—Y-HLETITDRENDHD 7TV 3,
e T 7 A

F&
1. ServiceNow ENAILI—Y IV K PTFUERZEZT,
2. [BHODT—R] T, ROEXZILY rOWITNHZEBIRLEKT,

H—ERBRXPILY DU R
PFLwvk

FLWH—E I—-YzVrD[FB] RT—FYRATPIEBRATEZIIRNTOY—ERERT—
RAERT—R R,
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Py k

POT14Tl I—ITVEHRPOECRATED, FEBRIZEF v EILENTULWVERNWIART
H—ERBR ODH—ERBRT—R, INSDT—RA—TV, BHRFSE. T (EBRBFMR
T—2 SOTREMED B D F I,

3. FlERTI DY —ERERYT—RAEERUET,
H—ERBRT—R T4 —ILROFEBICDODVWTE, TH—ERXRERIT—-AT74—L) #SBULT
<TFEELY,
TIBRERZE BT D ENAMILI—-I TV~
TBINMILTINARAD ENAILI-Y TV ZFERLT, BRICPHAIYEINTVBRIRTDIBIRE
ROFDEBMB XVORRUET,

w380

HEZO—

JL:sn_gsm.agency_manager. sn_gsm.government_service_manager, sn_gsm.constituent_agent. sn_gsm.b
F7z(& sn_gsm.agency_agent

ZDYRDICDWNT

ENAINWI—YVIVRTPTIVTT—REERTDE. ROLIVIVEETC I A—LDHEXT,
e T—RES., BEE. RT—YRBEDT—RDFH,

e I—H—CBERERT—RAI-JI VDA VYHSHOY3VDLI—R,

o T—2ADBROARYPHTRE, A——AITEITIDRENHZ 7OV 3,

o RET 7P A,

Fl&
1. ServiceNow ENA I I—YV IV EREZET,
2. [BADT—R] T. RDOEROWINHADPTLY LZEERULET,

BHRERT7TLY EUR L
7Ly |5

FUWEBER I—YTY D [FiR] RT—YRATPIELRTEZIRTOBERERT— R,
BRT—2

POT4T I—IIVRDTPIOLRATEDZINTOBRERT —IADBREEFF vy EILS
BEBER NTLREA, INSDT—R(E, [A—T V] [BRESE). RF [BREH] R
T—2 MCHDUREEDNDH DX,

A
i}

3. R T DBERERT—RZEIRUEXT,
BHREBKRKT—R T4 —I)LROFEMCDOVTIE. TERERT—R T4 —L ZRUTLLEEL,

ANHERIT I H )L —E R (PSDS) [@(F Now Assist D{EF

I-YJIzVO—-ILZF>TVWRHEIF. AHKEETIHILT—EXR (PSDS) @IF Now Assist 7
DT—Y3aVeERLTTr—ROFBZENL. T—ROBRXEZERTEXT,

T—20DAVTFRARETEPLLIBRTEDLSIC, T—ROFBEBEHNLET, chsobel—
(F. I—Y IV hERBREBDEROSFZST. REICHIEDZT—APEMBT—RICRIEE
ER
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T—2ABRAETZER LT, T—RELDRRICREDHBZENTEXY, BHEICYVa1—Y3aY
ERREULD, PTVIT—Y 3V (CEIIREELDAICD T 2ERB TELS. COEETRAXE
EERLT [’7 R] TA—AITENTEXRT, BRXEL. EROBEPT—RITEET 2 TEEMED
HBIMDI—IT VKT, T—ROBRICEATZIVTFRNHRBUET,

NHEEEET I H LY —E R (PSDS) @IF Now Assist 7 FUT—3VDOF v v hEBEHRAFILEEARL
T REI-VIVrFryrBREESATI-VIVNEBRREROF vy hREFEOYY) —ZE/R
LET,

CSM D —29 ZR—2M Now Assist AIIRR TS T4 V=ERA LT, B8O KB HSDBREFRES &
OZHL., BT3B ZRFFATRELEX T, CORFILIEFE, CSM 00— AR—RADBRRICXT
LT, AIDNERULERBXREF AIDNRBIRUET VY 3 VIlREROEERE L. EZXE5NDBROY
A% 1 QDERFORBRICBEMZDIENTEET,

AFI)L

PSDS @B (3 Now Assist 7 U — 3 V(TIZER Al AFILAEENTVET, CDRFILICEKD,
IT—YIIVRIT—RAOIVTFRAMEEBRLU T, BREICERRZIRELLED., BFEERRICER
LIEDTEBRELSICRDET,

T—2DEH

BIBEVPEITSNET oY 3aVRE, ARHY—-—ERT—-RADYY)—%ZI—-I TV KIC

RELET, I-YIVhE T—ROYTU—ZEFRLTT—RIVTFRANEIBR
L. T—ROBHFOEHESDELSCHIY—EBFHL. T—REEXEICHTU—%
BRI BDENTEZXT,

T—2DBHRAFXILIE. T—RODYYU—ZEH L. PO9T4ETA AN —LDLEI(C
KRUET, HeU—CE. I—YVTVRDROT—RALIDI—KRIJ4—)LRICANTS
IERHASENE T,

 R8735R0A

* Description (57¢8A)

» Work notes (fE% X E)
 BHDXY

s BFAX—I

e U—ERLANILTZIU—=XV K (SLA)
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ServiCeNOW Al Favorites  History  Workspaces in CSM/FSM Configurabl.. 7
Q () Home SBC0001020 x SBC0001023 x SBC0001026

Nutrition Assistance - Jerry Rice «

Product Sage St
Nutrition Assist Review Under Evaluation k
) # Review & Process & Decision v
In Progress o prio
Activities ~ S
Check for duplicate benefits
© Review Application
O Check for duplicate benefits This request: Nutrition Assistance - Jerry Rice
® Verify supporting documentation . N » . e R
D Contuet B N VR, SBCO001023  2024-06-05 17:18:55  Nutrition Assistance  Under Evaluation
+ Case summarized by Now Assist (0 [Share toworknotes ] ~ I e
Issue:
Nutrition Assistance - Jerry Rice .
Nutrition Assistance - Jerry Rice Nutrition Assistance - Jerry Rice Nutrition Assistance - Jerry Rice
Actions Taken:
Lo 3 3 2
+ Case Task CSTASK0010007 created and closed
« Case Task CSTASK0010008 created and closed
+ Case Task CSTASK0010009 created and closed
Review of applicant details
e Date submitted Date submitted tted
2026.06-05 17:3135 2024.05-31 233048 2024.06-05 16:4045
+ Case approved by Amanda
Updated 2024-06-05 19:09:59
Mark as Primary Case Mark as Primary Case Wik a5 Primary Case )
Be sure to check Algenerated summaris for 3ccuracy
Constituent ‘ Showing 1-3 of 3 1 Records per page  3v
JR  Jerry Rice Notes
Mobie phone
Work notes s
Work notes

Aditional comments (Customer visible

Frv ~OER
BEDRRI—YIVk Frv BEEOHME, S4ATI-IJVEFrv NERE. 1
VSOV IVERETI-VIVRKIRHUET, I-IYIVhE ROYIU—%EK
RERE(FMERTEXR T,

cRBRI—YIVh FPYRN\YRADYIU - RRI—-YI VK DNSA4TI—
VIVhCFry hESIERCERICRFTEENL, [POTATRBF vy ] D1V R
VICENZERRUEXT, I-IJIVhE SATI-IIVEEPDERD T BHIC,
BEMI POV 3 VDY) —ZRRTEXRT,

e SATI-IIVNSSITI—IIVIDN\YRADHEIY) - S4TI-Ix
VEDBIDSATI—V TV rRFvY L ESIZHBRICRFTEENL, (70T«
TBFvYR D0V RICBNERRUET, I—YTVHE DSATI—
VTV KCEHCHIC, BEENMT 27TV VDYR)—%ERRTEET,
DAYVIOTOIIVBI— I—II VN [TPIOT4TBFvYR] D4 VRDT
/summarize D9AVO POV IAVEFERITDE, YU —ZRHLFET,
e Frw hOBRREEYSU—: SATI-VIVEIBEREEDF vy R ERTITDE
ZC, 192903V LI—RO [FryhbvU—] J0—)LR & [fER578A)
Ja4—)LRICAADSNET,

O f (V9S50 Y3VTFry hURU—ZRRATERWES, [Frv kv
U—] 74 =LREAYHS55Y3 YL I—RERRENEL Ao
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5 & 0 ©

ServiCenOw Al Favorites  History  Workspaces CSM/FSM Configurable Workspace
[AY © nbox ©1IMS0000646  x  +
£ Active Chat Part-time worker's unemployment benefit eligibility Create Case | | Discuss Create Cas -\ Create Business | [ Create Constituent | [~ |
(D) details  Related Tasks ~ Recent Interactions ~ Open Cases  Interaction Context (41)
- Now Assist Show Notification
i Interaction
Numbe e
o St 1MS0000646 Closed Complete
Please stand by while | connect you to a T Assigned t
@ Iewent Chat John Jason
Comtivent
aprvate
& Verified
Tony Bird inquired about unemploy

art-time worker making $200 a week
John Jason, the live agent, providet loyment benefits and the factors affecting
eligibilty, but couldn't provide a specific answer due

yment benefit elgibility
"

[01:29) Now Assist: Hi Tony, how can | help you?

I'm an Al-powered virtual assistant that can handle work-related questions and requests. I

FRR A EAER

I—ITVMIE T—ROBRAEZER L. BRE X/ IIBEBICRRRZIREL
T. T—RALID—RI[CIER=EENTEEXT,

ERXEERRAFILTIE, I=YTVRTRYTIPYTD1 Y ROARREIN, BHE
[CEERRZRELRED., NEBICREERTATED I BRIC, BRI—REERL. BR
X:EGJT#R l‘%ﬁ@wm?% i—a_o

O I BRXEEMRAFILTE, BRXEEERT BOHC. T—RLI—RICR
1€ 200 BHRETT, MRXEEERTERWEEE. BRXE] 71 —ILRD
TIEXyE—IDNKRREINEKT,

REhEEER
Now Assist &

NHEEBIFT IS LY —E R (PSDS) @3 Now AssistD - > 2 k— )L E1EAY
NHEERIT IS )L Y —E R (PSDS) @1 Now Assist D{EFE

ZERAULEFvY CREFBOEN NHEEETY 5 )L —E R (PSDS) [@(F Now Assist

/\ﬁ%ﬁ’;a?/suw E'X (PSDS) [@(F Now Assist DF v v RBHWRAF)LZEERBLT, REI—-I
VEhFrYy NERESATI-VIVNEBEEROF vy FEREOY YU —ZERM UKD,

CDHYRDICDWNT

I—YTVhE NowlIMEZFRAUEFvY ROEHNZFABLT. Fry bhOS14 7912l
ZRUT REI—YIVERDOPORD, SATI-YIYVrADENE, I—Y 1YV NEOEHKDII
EREEESHR—FOBBICDOWTCIOVY TR NZIBRTEZEY,

REI—YITYVRDAZFTCERENSATI—IIY MMOEGEETBEIRTZE, FryvbhaVyyS5H
VIVUDRERYIRICRRSINET, A1 VISOIYIVEZRIFIANDE, REI-YIYVADESE
DERIDERSINE T, BBZHRRI DHIC, BXRE(CHBERZEZERTDIENTEXT,

e, Fry bORTRIRZEFRTRICESSILCASTINYa—FToVIZETIRDIC. Frvyv bk
TEIERAIVITYMBRKCF Py YIS0V 3V ZENT B EHTERI, YYU—(C
F ARBI—YIVEDORFEZEC/N\YRATDINTORA Y HAEENTED, 1V550Y3
YOIVTFRIEA-Y—PSRIDURMDDIMOI-I TV MCRELET,

Fryv hBHRAFIZERIDE RDTP I IVERITTEXT,
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RBI—YT Vb DFvy FNEREZENL, BENSATI—Y TV MEPDODERD T ZHIICEREN
Wofe7Poyayvobv) -t UED,

e SATI—IIVEDRDSATI—I TV MCBEES I ESHE, BEDNFHLLWI—ITVRED
NDERD I BHIC. BENETULETZIY3IVESD, SAT7I-YIVNEBEEBOF vy NEFE
ZEHWUET,

e /summarize IAVIPOYVaVEFEHRULUT, ESFPOEFREOBHIRTFvY FZEENLEY,

e Fr W hABIDOSATI—VIVRICESNEEE, FLREI-IIVRDEREFERTLTAVY
SOYIVERTURESEIC, SATI-YVIVREBEROFvvY L ZEBHLET,

@ T Now Assist [KRILDSAYTIYRTF Py hIRU—BERT BT L HTEET, .5
BICOWTE, TFryhoBHha ) ZBRLTIEE L,

Fry hEBRIAFILE, Fry bR TIDE 1YH50Y3 YL I—RO [BEBERRA) 71—
IWRE [FrybUvU—] J0—ILREEHULIT,

88 BaI(C
WERO—)L : admin

Fl&

1. ROESICBINT D, D—ORR—2 > csm ERAIRET — 7 AR— X,

2. CSMBROJRED — O ANR—R T, ZEE/HSFvv L EHEET,
Foy RBRRFIE, [POTFATEBFrYR] 91 YRICAYSAVEREBEICERL
F9, 2OYIU—IClE. EHREDME., REI—IYIVhEDAIVISHIYVIY, BIOERS
NS ATI—ITVREPDRDIBRICIT>IEPOYIVASENET T, COYU—F [P
FATBRF vy R] D14 YRICERRSN. Now Assist P4V (¥E& Al Fry hTU— SA

ILTHEBENZE T,
servicennw servicenow Al Favorites (CSM/FSM Configurable Workspace 1
 Inbox ®IMs0000628  x  +
5 | Active Chat IMS0000628

© Avalable v

) *| Detail Related Tasks  Recent Interactions ~ Open Cases I
Request a live chat ¢ Interaction

Please stand by while | connect you to a Number e
@ et IMS0000628 Work in Progress

Agent has joined. Summary Chat John Jason

aaaaa

@ Browse services
e View articles i=|

nnnnnnnnnn

No content to display

wp, at
fessag rey
icSer Government Service Portal
Virtual Agent Hondoff F .

3. ATV HYU—h—ROBICIE T4 IV (D) £ERECIEBN P« ()
ZEIRUT, FryhBIU—CDVWTOIr— RN\ OEEBHUET,
CD74—RNYIDICEDER Al ETILAREBE SN, CORFILDFFERD/I\—I 3 VDX
ECRIUIBEET, EHNEEY YU —(CEATZ 71— RNy IODIRESN., £k AIOT
(sys_generative_ai_log_list.do) [CH&INSNE T,

4 BEELTFT Py hUT, BRXLEIEREICEAYT 2EMNDFBZEIRFIUET,
rEZR BREEVBUBRETOISALCKELTVNGHEE. TOREEMRBI—-Y TV MR
HULABH SENDIRIRENET 2DEDHDBENH D XTI,
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5.[POT4TRBFPYR] DAY RDT, /summarize VAV IFPIYIVEFERALT. BEED
RBEPCTF Py FEBHOULET,
Fry hBRRAFILE, [POTATRBFPY R D4 Y RITENDA VS 1 VENZEER LR
Fo N RLRFEPHBLBERE L DRF=ENT 25 (BT,

6. ATV SATI—IIVIDSSATI—I YD ESHELERICHE > TVNDIES
. ROFIET, BEFvrY hEEBLERCF Py R ENDI—-Y TV MIEELET,

a. [I—YIYVMCIEXR]) PV I-YIVhk b%}i%ﬁb?\ AVFSOYaVERNDI—-IT
VRNCERELRY,

b.BIDSATI—Y 1Y hDERIEERLET,

c2BEBOSATI-IT VD [ER) EEIRLTTFvY MISHOULET,
SENSATI—II VDSOS ATI—I IV RCBITENDEEIC, JIOFvry LR
)—hMERRENET,

7.[F vy hORRT]) ZBRUTF vy hREZRTULEXT,
Fry hENRAFILE. Fry DR TIDE, A1VHS50Y3 VL I— RO [RERLRERA ]
Z4—=)LrE [FryhOTU—] 4=l ZEHLET,

@ F (V9SOYIVTTFry hIRU—EFBATERWNESE. [FryhoIU—]
T4—ILREA VISV LI—RERRENE Ao

8. [BBELHA] Jr—ILRE [Fry U —]71—ILEDTFRZMHR L CTE#EMEZESR
L. BEREEZTVWET,

9. [Save ((RF) &0 Vv o9 3,

ZEAULLET—RADEN NHEERGT Y5 )L —E X (PSDS) 67 Now Assist

J—RALI—RTERULET s —ILRAST YU —ZAERTDE. AHERETIYILD—ER
(PSDS) @IF Now Assist » FUT—2 3V TT—RADEBHNRAF I ZFERALTT—RADIVTF RN E
FTREPLIEBRTEDLSICHEDET,

ZDHYRTICDONT

THY—ERI-Y TV KM Now LIMEFRBULET—RDOENZERLT. T—RADS51 YA
INEFEBUTEREDBBZ IV TFANTIBETERT, T—ROBHRAFILIE. FEXE.
IXY b BIUOZOMDT—RT—IHDSBBRFBZHMET2EHEBT YU —ZBBERLE
Fo INICKD, I—YIVRRT—RZELDRRCBRTEXT,

T=2ADBHIVR—RV NE, TLATYIR=IFITIL—ROPOTaET1EY H—
IVIR—RY RDTFICRRSN, TI2AILRTRIFODEIEENTVEY, I-I TV D [EN
(Summarize)] ZER LU TV —RY YU —Z4ERT D E. IVIR—RY MDERSN. RBREDRA.
RITSINETOYIY, RORTYTREDY ) —BHRHIRRINET, RLWD U —DIFE
(. [ESICERR] ERIRL. ROO0-ILN\N—ZFRALTIVFTFYVYERRUED,

Fry hBHRAFIZEBITDE RDTP IV IVERITTEXT,
o [BZ/ER] ZFIRL T T—RFBOBNZIERLE T,
o [EEXEICHAB) B RLT ENTFRNZEFPITAETA AR —AICIE-ULET,
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c[MEEXEICHB)RY TPV I PO TYIY —FF A EER L. DEBLCIHUTTF RS

EEBLET.,
Ry TPy TIAPOIT WEEAECRE BBRUT, POFAEF 1 ARU—AICTFER
NEBILET,
c IVR—RYR Ty H—DUILY V1P IVERRLTTF R R ETH L. BHOBHERS
LET,

YU —ZER LR ROZENTEXD,

e ) —IBREWER L. HEBICHUTIRELXT,

s AR ENEYRU—CBET R 71— RIN\wOZERBHULET,
o« YU —IBHAEYT —RIEEXECEBNLET,

e YU —1BREI Y Y TR—KRICOE—-ULXT,

@ 'I: Now Assist /{RILDSAVFT VY RTT—RYIYU—2ERT DI EHTEXT, FHBIC
DWTEE, TLI—FoEKE ) Z2RULTILES W,

LY 1] P
MERO—IL : admin

Flig
1.CSM BROJRED — DO ANR—RAD [UR K] [CBHHL T, THRY—ERT—RZERAEXT,
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