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"title": "KPIs for area manager and regional manager",
"relatedPartyTypes": ["0598ebfdl105a0e90£877992571046£22",
"02a86£3510da0e90£877992571046£2e"],

"reports": [

{

"report id": "7e80564b43561210ae0a620465b8f2fc",

"link": "/rsp?id=rsp casesé&category=escalated%20cases"

}y

{

"report id": "8ec2120£43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action%20needed&sub category=open%20pl%20c
ases"

b
{
"report id": "e68538d743961210ae0a620465b8f2£2",

"link":

"/rsp?id=rsp cases&category=action%$20needed&sub category=sla%20breac
hed%20cases"

}

]I

"order": 10

by

{

"title": "KPIs for store manager fulfiller",

"relatedPartyTypes": ["4c78677510de0e90£877992571046£17"],

"reports": [

{

"report id": "8ec2120£f43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%$20pl%20c
ases"

}I

{

"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub category=unassigned"

by

{

"report id": "b297b45b43961210ae0a620465b8£272",

"link":

"/rsp?id=rsp cases&category=casesé&sub category=my%20assigned%20cases"
}y

{

"report id": "e68538d743961210ae0a620465b8£2£2",
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"link":

"/rsp?id=rsp casesé&category=action%20needed&sub category=sla%20breac
hed%20cases"

}
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{

"title": "KPIs for store manager contributor",

"relatedPartyTypes": ["36b4c8297701121080b68b457d5a9994"],

"reports": [

{

"report id": "8ec2120£43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action%20needed&sub category=open%20pl%20c
ases"

b

{

"report id": "85£7389043961210ae0a620465b8£247",

"link":

"/rsp?id=rsp cases&category=casesé&sub_ category=requested$20by%20me"
}y

{
"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub category=unassigned"

by

{

"report id": "e68538d743961210ae0a620465b8£2£2",

"link":

"/rsp?id=rsp cases&category=action$%$20needed&sub category=sla%20breac
hed%20cases"

}

]I
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"link":

"/rsp?id=rsp cases&category=casesé&sub category=my%20assigned%20cases"

}y

{

"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub_ category=unassigned"

by

{

"report id": "8ec2120£43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%20pl%20c
ases"

}
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"order": 60

}

"KPIs for store associate contributor",
"relatedPartyTypes": ["8d046b7d105a0e90£877992571046£3b"],
"reports": [

"85£7389043961210ac0a62046508£247",

"/rsp?id=rsp cases&category=casesé&sub category=requested$20by%20me"

"ed3cfc9343d61210ae0a620465b8£294",

"/rsp?id=rsp casesé&category=action%$20neededé&sub category=awaiting$20i

"8ec2120£43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%$20pl%20c
ases"

}

]I

"order": 50

}I

{

"title": "KPIs for all users",

"reports": [

"8ec2120£43561210ae0a620465b8£253",

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%$20pl%20c

"b297b45b43961210ac0a62046508£272",

"/rsp?id=rsp cases&category=casesé&sub category=my%20assigned%20cases"

"85£7389043961210ae0a62046508£247",

"/rsp?id=rsp cases&category=casesé&sub category=requested$20by%20me"

"7e80564b43561210ac0a620465b8f2fc",

"link": "/rsp?id=rsp casesé&category=escalated%20cases"
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Existing tables -—
Extends

New table One-to-One Relationship

i

One-to-Many Relationship

* indicates overrided column

Retail Organization Service Organization

(sn_retail_organization) (sn_customer_service. ] (sn_cusmmi?ss:rvlce_case)
Ownership Choice Number String (Auto generated) Number String (Auto generated)
Retail subtype Choice Manager Reference (User) stage Choice
Flagship Boolean Internal Boolean State Choice
Brand Reference (Service Organization) Service organization code String Channel String
Service organization Reference (Service Organization) Service organization path String [Assignment group Reference
Parent service organization Reference (Service organization) Assigned to Reference
Location Reference (Location)
Email Email
Type Choice
Subtype Choice
— (s:_evgiuc_ aciese)
*Requesting Service organization |Reference
I Business Location l *Supporting Service organization |Reference

(sn_csm_business_location)

l I J

I

Internal Business Location External Business Location
(sn_csm_business_location_internal) (sn_csm_business_location_external)

INGBFEITPT—YETILT—TIL

Retail Operations 7 U —> 3 VATERINZT—T )L ZERT S &, Retail Operations
D—0270—D7—F9ETIL. IRV, BLUVRRB AT 7V VI ZRETEERT,

NSRS T — L
INSEHREE [sn_retail_organization] T—ILICIE. I\GEHEIEICRE T DIBHMRESINE T,

INGEHEI [sn_retail_organization] T—7)LIE, T —E R [sn_customer_service_organization]

F—TILE 11 OBERICHDET,
H—E 2 #8# [sn_customer_service_organization] (C(&. /NEHEBOBMELH D £,
INEEBORBME. COT—TILTERIDINELNHDXT,
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Creates a multi-location case with task
details and selects the stores that need to

complete the case.

=

HQ Case
Initiator

Receives the case at their store and
reassigns to store associate to fulfill.

&)

Store Manager

Completes the case and marks it as
complete.

O

Store Associate

Has visibility into case completion
status across all stores.

=

HQ Case
Initiator
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SErVICeNOW Al Favortes History Workspaces A CSM/FSM Configurable Workspace

= List RCO001006 x  Create NewReta... x | +

product recall for PID #100 =

h@W Oetails  Affected Retail Stores . Child Cases  Tasks  Escalal
=] N

| o
¢

Affected retail stores [ ‘E ‘j Record Information

Ownership Flagship

Identification number Name
GMART0000070 PhiladelphiaMart Franchise false _— e

GMARTO000068 BostonMart Franchise false 4= low D I I I l
GMARTO0000057 DallasMart Company owned false :.:;Nlllﬂl

GMARTO0000058 AtantaMart Company owned false
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