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Inquiry about store-to-store transfer process ©

Details  Business Location  Tasks

i Store Inquiry Case ~

uuuuuuuu

| rsiooo01004

penes
| [2025-05-28 04:25:26 ® |

sssss

| store policy inquiry ©a | open

ion on the transfer policy, specifically regarding eligibility criteria and how

Comments ~ Work notes ~ Email

Close Case

reavestno | (20

Assigntome || Propose Solution

iow (I Record Information

© Everyone can see this comment

Activity 1

a o KL

State

Requested By

Kenneth Lee

Retail Core LICBEINTEIEHBET—RYAM T, CnICED, [EEEVYR—Iv—(I. ERALD
BRECEEOEHEVWEOE T —REERTEXT, INSDT—R(F. AFPICL>TEITSNE

ED

[EHBET—RIA TZ2ERATDE. NFTIEFRDIENTEXT,
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ERLEDOER. BWR. XEEBBCEET SIS —EIRMHEIRULET,
« AVTISATPVRADBEZRS L. TOBRZHELTT,

ERBOEERZOLSEEXT,

Example: [EEREESEN EFHEDEETO LR ZRAT DIEHBRET —RZER LR
Jo COBEX(E, BFENYY—@EREECHT BIERERDDIIEDHICTONR UL

ARTPBET—RYATEEBICA VR M=ILENBIVIR—RY LDFBICDWVWTIE. T Retall
Store T—EREEBICAVAR=ILENZDIVR—R V) Z2RUTLLEEL,

BESBIT—R

BEEBT—RAIATE ARPIOVZRVYIVRICEETDEE T 1 — RN\ I ZBERE XUBR
FBDICRIUEET, CDT—RYATZ2ERAT L. BEHVELTHEEZEEL TRERIr—R
Ny O%ZRL, [EHOY—ERWEBICRITEIIENTEXRI, COT—RYA 3. INTEOBES
BRI STAIVICEENTLET,

SErviCeNnOW Al Favorites  History  Workspaces in CSM/FSM Configurable Workspace )

(AR = List | Rsi0001004 x | RCC0001017 X RCC0001010 x +

S| Missing Staff Assistance © [ close case | [ ssigntome | [[ER)
{of Dctiis  Tasks(1)
; i - : IC
i Customer complaint case Comments  Worknotes.  Emall sackedview (O Record Information
Cramel c
e e Overview
RCC0001010 | web - B
Prioi
eeeeeeeeeeee .2 2]
Customer compl ) [ 2025-05-29 03:26:01 ® e
Activity * v oa k= o Open
Angelia Matthew: Op & BenThomas
Worknotes » 2025-
uuuuuuuuuuuuu ity
Case Task RCTASK0001004 has been created
Lucy V2 | 2- Hign

sssssssssssssss

Customer needed help in locating a product but finds no staff was available to assist. They raised a case regarding
poor in-store support and requested better staff presence.

BEEBET—ABEEZEAITDE. NV IA T RAF—LJNGEEDOEBEZX v ITFv. 9%, IL—
T4V, BR BIUPRETEZ7H. ERARETHZSHNEELRT, BEEFLTEEL, B

A=K FBEETHBEZERUE T, X—ILPRLREZRHLBEE. HQ I-Y Y hHRIET
BESBET—RZER L. T-RAEREHLBIITEMD DD T,

« EHTORILBRES -BELVIE(E, BRSNLCOKLBRVERIFLDITZRE, [EHERY YD
DERTDRBYIR—RERIFBIENHDFTT,

o [EEHTOEELDRE - BELWIR(E. RHATENTWLD, BIEOIDIFLAEL, RY v IHEAE
FETOR I ET O TVWRWRE, ERHTHEERENBVNC E(CEBTIZENHDFET,

BESBEIT—REEBICAVRAMN=ILENDIVIR—RY LOFFEBICDWTIE, (/) GEEOBES
NoDEBEEEBICA VAN —ILENDIVIR—RV L) ZBRULTLLIESL,

HQIO=a2Z/5—Y3avo—2R

HQ 3324 —Y3vy—XRIcED, HQ F— ARBDZREVRFARNOREICRD ET, TNnlcK
D, PHAYEINEEEDOERTHBRICRD, BEF—LIEBIRREERTEDLSICRDET,
CDT—RP A FE. Retail HQ ARL—Y 3 VTS TA4VICEEFNTVET,
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SErviCenOW Al Favorites  History  Workspaces in HQ Communications Cases

Q  Ccase Contact Company Channel State Priority Assigned to Updated

HQBET—REEHICAVARAM=ILENZ I VIR—RY FDFEBICDWTI(E, T Retail HQ A~
L—yaveEsEblcAVRM=I)LENDIVR—R Y b Z2BULTLLIEEL,

[EHAANL—Y 3V T—2

[EERARL—Y 3 VT —R9A TZERIT D E. [EREF—LXAVN—(F. BENLGT VY KHEHA
BTV RHNCHD DS, EHRNDERLOMBEZRSHESITBHTERI, INlCXD, [BE
DOXEEE/ITON, —BULEETETR—IDUECRDET, 2OT—RY 1 F(E. Retail
In-store operations 73574 VICEENTVEXT,

servicenow Al Favorites  History ~ Workspaces in In-Store Operations Cases +

[] @ Case Contact Company Channel State Priority Assigned to Updated

(empty) (empty) © Web New 4-Low (empty) 2025-07-24 01:16:23

[EFPRERY RV E. BARDESHAEEZ Y R— KT DIDICERINETET, TNSDY R (@
B EHEILANILDT—RCEERMFESNTED, [EEFRCRFIVR—Iv—[CX>TETINEKT, /&
HRERYRIVT =TI TOT—RIATTAIVRAR=ILENEFT, T—TILDOFFEBICDOWT
(&, T Retail In-store Operations &E&EBHCA YA R—ILENZIVIR—RV N Z2RLTLE
=LY

[EHERARL -3 VT—REEBILAVRAM—ILENZIVIR—RY COFEHBICDOVWTE,
Retail In-store Operations & &EHICA VA R=ILENDIVR—RV ) Z22RBUTIESL,
D —)LDIEAL

UF—)LOERZHES LOERLXT,

B DBTE

1. 75014V %7P0T71471

2. /N\FEI—H—AOO—ILOF Y1V

BEDCO—IZE7YA Y UT, WEI-— -l BB ERT 2EEZ IR TEDLSICL
ENE

3. BAREBRDIBMN
BREIVT 4T DERZEEDERICI VI LT, BRIV IDEFEZRBH LK,
4. I\EHERD1ER

INTAREZER L T, BEENBEHE IS VY Fr A ADBRZEMCLT. EEDERZ[{RILL
£,
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5. /\FSHEREA D X ) \— D380
XV N\—ZHBTBNL T, NHEBRTY RV ERREIVTE T TEDLSICLET,
6. HRIBEE DB
UTF—=IARL—Y 3 Y I7AQNHEBOBEZBRLE T,
7T N\GEYIR—hF—LOEY TPV
TIN—T%#ER U, ZDTI—TDXI)\—(C sn_retail.support_agent O—JLZEFPH1 >V LT,
INGHR—~F—LAZZELET,
8. INFEEKPl DYy hDENERERK

INTEEKPI D4 YTy hEIR—FILIENL. ZDOT—9, A&, EXUEFZEELRY, 5T
EKPIDsYzybhEFEALT LIR—KT—9ZHh—RFERATR—YIILICRRTEXT,

TS504%TPOT14T1

admin O—=J)LZF->TWBHEEE’. UT—IL 7FUT—ya3VEA YR M—)LTEZET,
W& BHI(C ®

PTVT— 3V EZORBETDINTD ServiceNow Store 7 U —y 3 vICEMG

ServiceNow TV A RILXY D H D EEERLTLEE L, SHBICDWTIE, ServiceNow
BRFEETTIVT—3VDIVIA RILXY RDEERB | ZERBULTLIESL,

WMHERO—IL : admin

CDYRDICDWNT

UF—I)L EEBICROTPATLADNAI VYA N—ILENET,

«0O—JL

e T—TI

« ISTAY .

« ServiceNow Store 7 U4 —y 3y

- BEREEN
BISTAVEEBLCAVRAR=ILENZIVIR—RY LDFBICDOWVWTIE, T TS50 veed
CAVAR=ILENZIVR—RY ) OZFNTNOEED YV OESRBLTLIEE L,

Fl&
1. BHE INRT > YRTAPIVT—y 3y > JBTRERIRTO7ZFUT—Y 3y > INT.

2. 74 )Ly —EEELRFT/I\—ZFA LT Retail 7>5T741 VERRLET,
ZRIEZFID TPIVT—Y 3 VERRTEXYS, 7TUT—IY 3 VAR DIHNSKRWGES
[&. ServiceNow Store NSEBRT I2NENHDIHENH D FT,

ServiceNow Store@ Web Y+ MMCF7ZO2LRUT, FATRELIRTOFPZTUERRL. BX
HBARTICEETDIAERCDODVWTHERLTLEEWL, UU—RENEIRTOPTUDDU—2R
J—KRBRICDOWVWTEK, TZRAE7POUU—2 /—FrB ) Z2RBLTLIEEL,
®
3. JOVIRHARRESNIHS(E. ServiceNow Store ANDYU VDT> T, KEFEBREOIVY A
MILAXY RZERIBLET,

4. [Install (-1 V2 ~—)L)] ZBIRLEX T,
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O I RXAYENAL—Y3VERBPRIVAA YRIVRATENCHRO>TWRHE, &
B1—tH—3FJ00—-/NILRXAVICEENTLWBIRELH D XTI, TNUNDIFTE. ROT
S—HARREINET . BIOBRENEITENTWDES, PTVIT—Y3 VDA YA K—
JEFBTEXBA . <TIST1V8> DTS04 VDEMIL (Application installation is

unavailable because another operation is running: Plugin Activation for <plugin name>),

AVRR=IIDRETITBEXY E—IDRRENET,

INSEE]—HF—ADOO—)LDOT7H1 Y
BEODO—ILZEZFPHA Y ULT, N1 —D B ERBNEIRT IREARIETEDRLSICUE
RS

S Y:1I]
MERO—)L : admin

CDIYRDICDWNT
O—=J)E. UVF=IL PFUT—Y 3V DBEEERPT —INDP O R ZFH LK,
O—IILEBRDAI——FL@EITI—FICPHAITEET, JIL—FICO-ILEBRITBE. ZD
IIN—TFDOXVII\—HZFS5 UIcO0—ILZEHELUET,
0 T
1—5—0—-)L&, IGEEBOMERLY b7y O RPICERLTEEXS, 1—F—0—)L
. ZOREMLBICHUTLWDTHRETEXT,

BTSTAVICEENZO-IDOURKNIDOWTIE., TS0 vEEBICAVRN=)LENDIY
=RV bk D& TST4UYo00-ILEoy3VvaESRLULTLESL,

BL2D1——(CO—-ILZEDYTBFIBICDOWVWTIE. T JIL—T\0O0—-)LOF7H1ve ; =5
BLTLEEL,

Flg

1. B8k INT > I—U—BE > 1—— RIc. I——-LI—KRZRAEIXT,
2. [0—J)L) BEEURNT, [RE] &8RULET,

3.[3L9Y3v] URLTEBNOO—-ILZRIRL, Bl Z&IRULET,

4, [Save (fR7F)] &ZIRULEX T,

BIRB B DB
BIREIY T« 7« DREEFEOREICY VI LT, IFERY Y IOBEERBLET,

Sl LY =T
WERO—)L : admin

CDHYRDICDWNT
ITVFPIR—Iv— HIEIR—Iv—, FEEEHFIR—Iv—ICE. HE5DBDY1TOEEES
ZBTENTEZXT,

FI A OEFE
[EHBHE BPRDOEEE
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ARPPYIIA NEITE
[EHYR—I v —
ARTPRR=Vv—BITE
IUPRR—Iv—
ITUPRR—Iv—BITE
YR —Y v —
MY R—Y v — - [BITE

BRAII—YT Yk

BRI R—Y v —DEHE
BRIYR—Y v —DETE
BAVYR—Y v —DEME
BAIRR—Y v —DEITE
BRI R—Y v —DEHE
BRI R—Y v —DETE

11— —([CREM (T SNIEEEEN. HIR. £E@E@EETEET, ServiceNow TlE. BEEEOER
ZEFITBDDTIERL, FHIULLBREBREZER T EZHEOHLET,

FBCOVWTIE, TEHREEROERE ) O T—ERBEOERE) "KZZSRUL TS,

FlE

1. BESE INRT > hRHAV—P—ER > PRIZRANL—Y 3V > BEEER.
2. BREBRZER T DICIE. FHR] ZO Vv I ULET,

3. 74—AT. Z14—=ILRICAALZXT,

4. XS] ZBRULET,

INTERERLAD 1E AR

INTEHRIEIERL U T BEBNAIEHE ISV F v ADERZB/MICL T, EEDEBZ[RILLR
ER

W& BHI(C
WMHERO—IL : admin

ZDYRIICDONT

FlIE

1. BEISE INT > IGEY —ERER > T,
2. INTOERZERIRLE T,

3. [New (#1#2)] Z#RUE T,

4. ROV 4 —ILRICAALEXT,

Z14—ILk A
HAES C DNTEHEBIZER T B IO ICERSNDRE
?j_ l\‘\o

CDITA—=I)LREATY 3 VT,

28 Z DINTTHEB D BRI,
e CDINTEHRBORRBEY A 7y ATV 3 VIERD
EEDTY,
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CDNFEHREBICEIEN T 5N TS YR~
P —,

CDEICEEM IFSNEI—T—(CE. CDI5
PIDIBFAR X —Y v —DEME DSEHN BN
CPHA1YVENET,

CDIGEHEBHVIGERBD TS v IV Yy T D5
FRERBESNZHESHZERLET,

C DHEBHFIET &,
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Web 1 Z D/INGERERCBRER T SN Web U1 b,

5. [Submit (X(5)] Z#IRLET,

INGSHEEEAD X > )\ —DEH0
XU N—HHEETEI LT, ISEBATY RV EERBLUVET TE3E5CLET,

B8 BHIC

WERZRO—)L : admin

Flg

1. BEIE TNT > N\ —EREE > /TR

2. I\EHEBZEBIRLE T,

3. [B&EVUYD] T AVIN\—DBH ] Z&#IRLET,
4. RDOT4—=)LRICAADLET,
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INFEHENE A VIN\—Z8NY 2REHN B B E5E/N\FTHE,
XV I\—Z&3Eh0 COA—HY—DFHUWXVI\—DBEFED XV
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CDA——DEBEEDOAVIN—THDFEIE.
(XVI\=] )XRI)LZ=ER LT, [FIATEE] /(xR
IO A—H—E&IRTEF T, RIS, BXED
HERA LT [BIREHM] I\RILICEEBULE D,
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DO=I)LDO7TAV,; Z8RBUTLIEEL,

HERBES DIERK

DF—ILANRL—Y 3 Y I7RAD/NGHEBOBEZERLE I,
988 BRI

WHERO—)L - admin

CDYRDICDWNT
NSRS T, EESH. iR, PIUEIEEBINICIRREINE T, INTEEIBE. NS5O
BLARNJIVICEDWTEBEERBRUET,
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o D R—
- TIBYIR— bk
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1. BE)E INT > /IGEY—EREE > )\FEHEf.

2. BEZ BT D/GERBEERLE I,

B.MECHUT BRY—EREH ] 7 —ILRERELE T,
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INGHYIR—F—LDtEY KNPV S
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VD4ITY BN BIR—IDFETDIDENH DT, FBICOVWTE, MEEERR—2 )L
D4ITY EOR=IDERE ) ZBRULTIIES L,

WERO—JL : admin

FIg

1. BESE INT > F—ERR—% )L > Service Portal DIERK.

2. [THAF—] ZBIRLEKT,

3. H—ERR—=FITHAF— R=IT, INER=—FINR—IZERLKT,

4. [D1ITyv ] 9TEBIRULET,
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9. [IRE] R—YT. R—FILF—HURRIITy FEBRUET,
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MNAVRIVIRATYIIUR=ID [T—5 1 71—)LRIC. RD JSON I—RZEOFFIFTURS
=B ULEXT,

[

{
"title": "KPIs for area manager and regional manager",
"relatedPartyTypes": ['0598ebfd105a0e90f87799257104622",
"02a86f3510da0e90f8779925710462e"],

"reports": [

{
"report_id": "7e80564b43561210ae0a620465b8f2fc",
"link": "/rsp?id=rsp_cases&category=escalated%20cases"

L,
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{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=0pen%20p1%20cases"
I3

{

"report_id": "e68538d743961210ae0a620465b8f2f2",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

]1

"order": 10

}1

{

"title": "KPIs for store manager fulfiller",
"relatedParty Types": ["4c78677510de0e90f877992571046f17"],

"reports": [

£r.eport_id": "8ec2120f43561210ae0a620465b8f253",
"Dpskp’f?idzrsp_cases&category=action%20needed&sub_category=open%20p1%200ases"
?

"report_id": "f827385b43961210ae0a620465b8f2fe",
"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"
}1

{
"report_id": "b297b45b43961210ae0a620465b8f272",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assighed%20cases"

}7

{

"report_id": "e68538d743961210ae0a620465b8f2f2",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

]1

"order": 20

}1

{

"title": "KPIs for store manager contributor",
"relatedPartyTypes": ["'36b4¢c8297701121080b68b457d5a9994"],

"reports": [

£r.eport_id": "8ec2120f43561210ae0a620465b8f253",
"D:]skp’f?id=rsp_cases&category=action%20needed&sub_category=open%20p1%200ases"
?

"report_id": "85f7389b43961210ae0a620465b8f247",

"link": "'/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"
}1

{

"report_id": "f827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"

}7

{

"report_id": "e68538d743961210ae0a620465b8f2f2",
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"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

1,

"order": 30

}7

{

"title": "KPIs for store associate fulfiller",

"relatedPartyTypes": ["df267ece38f30210f8779c150ba3e504"],

"reports": [

{

"report_id": "b297b45b43961210ae0a620465b8f272",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assighed%20cases'
}1

{

"report_id": "f827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"

}7

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}

]1

"order": 40

}1

{

"title": "KPIs for store associate contributor”,

"relatedPartyTypes": ["8d046b7d105a0e90f877992571046f3b"],

"reports": [

{

"report_id": "85f7389b43961210ae0a620465b8f247",

"link": "'/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"

}7

{

"report_id": "ed3cfc9343d61210ae0a620465b8f294",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=awaiting%20info%20cases"
}1

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}

]7

"order": 50

}1

{

"title": "KPIs for all users",

"reports": [

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}7

{

"report_id": "b297b45b43961210ae0a620465b8f272",
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"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assighed%20cases'
}1

{
"report_id": "85f7389b43961210ae0a620465b8f247",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"
}1

{
"report_id": "7e80564b43561210ae0a620465b8f2fc",

"link": "/rsp?id=rsp_cases&category=escalated%20cases"

}
]1
"order": 60
}
]
0 T
HMICDWTIE. ThFEZE KPIJSON /{SX—%5—; Z#BBL TS,

sys_report7—7)LLI—KRZLE2—U. INBEKPI DIy ETEREINTLDIERK
ZIRIELEX T,

12. 1VRAIVIRTA—LDET1—ILRICAHDULEXT,

13. [Save (fRTF)] ZEIRL XY,

INTEZE KPIJSON /S X—4% —
JSON /NS A= —(F, R—FPIR=IDNFTEKPI URrD4I TV NDERZEELFT,

O E: COBEEIE, JSON I—RERICHEBL TV Z L ZRHZE LTVWETD,

J14—)LF 57EA

title BREY A TEZDLUIR— XX KPI CXH U TITONT B ZIRET D7
HDTL—RRILI—=5 A1 KL,

relatedPartyType XYY 3vaEnfcLiR—hkZRRT Dsys_idsBRESY A TD (T—T)L:
[sn_customerservice_related_party_configuration]) @77 L 1,

LiRk—bk &L R—k(Creport_idIcBAT 2IEREBIHEDY VY IODBH B LRK—FDFP L
1o

report_id F=RI B LR—kDsys_id (7—7)L:[sys_report]).

>y KPI W& IRanfc & E(CT7 O EREND Web R—3,

[5]52 RTIBFRZERT DEET 1 — LR, NSWMEHNRDICFHEEINK T,

BEHNSDEBEDEE
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s V=D AR—RATOBEEETITT —ADIEH
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cBESBT—R
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W& 3aIlC
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ED
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B

3. [Save ((RfF)] ZERLFX I,

Y—ERBRDY 1T,

BB DA,

O I BEORAINYRTAICERING
W2 ERBDXRT,

BEDA—IL7 LR,

CDT—R%ZRT DIEF (RREELRERE(IC
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A
& PHAVENET—RATDEE
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BAXE BRICEIT B X E,
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Bz )71 LATIOHRNICRBGTEXT,

K& BEIIC
Retail Store U—ERXR TS TA VYN AL VYR E=)ILENTVNIRELRH D EXT,

B O—)L:sn_rtl_stre_servcs.contributor
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Beaicastase One-to-One Relationship
+——<
One-to-Many Relationship

*indicates overrided column

Retall Organization Service Organization Case
(sn._retail_organization) (sn_customer_service_organization) M (sn_customerservice_case)
Ownership Choice Number [String (Auto generated) Number TString (Auto generated)
Retail subtype Choice Manager Reference (User) Stage Choice
Flagship Boolean internal Boolean state Choice
Brand Reference (Service Organization) Service organization code String Channel String
Service organization Reference (Service Organization) Service organization path string Assignment group Reference
Parent service organization Reference (Service organization) Assigned to Reference
Location Reference (Location)
Email Email
Type Choice
Subtype Choice
Retail Organization Reference (Retail organization)
— (sr}zev:iﬁ is:se)
Name String
I Business Location l Active Boolean
(sn_csm_business_location)
( I J

T

[ Internal Business Location External Business Location
[§ (sn_¢

(sn_csm_business_location_internal) csm_business_location_exteral)

Retail Task Management Core Z4 Y2 h—I)Lg 2 &, FEZZITD/INTE 71— ILRHUNTE

47— [sn_retail_case] T—JILICEBAZINET,
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VFFRROURNRICHEBER I ZNFEEERT BOCERSINET,
NIVFT—2R I L—LD =0T 5T4 VLo TEBASNLERE
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ABNEINET, FI—RODERDERICETITIE, HIT—RADXAY [RT—FR] T1—)L
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ER

| Case (sn_cusiomerservice_casa)
MNama g ]
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