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output.value=input.value;
output.label=input.label;

var ci=new GlideRecord('cmdb_ci');

if(direction=='inbound"){
if(ci.get('correlation_id',input.value)){
output.value=ci.sys_id+";
output.label=ci.getDisplayValue();
}
}
if (direction=="outbound"){
if(ci.get(input.value)){
if(ci.correlation_id){
output.value=ci.correlation_id+";
output.label=input.label;
}
}
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for (i in inputArr) {
getinstancelD(inputArr[i]);

1

output.value = outputValues+";
output.label = outputLabels+";

function getlnstancelD(name) {
var gr = new GlideRecord('cmdb_ci_server');
if (gr.get('name', name)) {
outputValues.push(gr.sys_id+"):
outputLabels.push(name);

}
}
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** The 'input' object contains the original value and label
** 'direction' contains an 'inbound' or 'outbound' value to determine transform direction
** 'object_data' contains the Remote Task GlideRecord
** |t is required to set the variables 'output.value' and 'output.label' with your script.
*
/
output.value = 'condev,conprod’;
output.label = 'condev,conprod’;
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x99,
®

New configuration created by using “New” Ul Action

Config : {RTD, RRFP}

Cancel
L
-
- Draft &
This will create a copy States : Draft,
This will create acopy O the Conlfig and all its Published
of the Config and all artifiacts. The copy is . .'
This will update ts arifiacts. The copy in Draft state and has Inactive, Retired,
Cogi i the previous Publish aft state and the same Identity. Archived
Config with this e ame Identity Revision inumber s
Identity, forcing it n number is increased by one
to the Inactive increased by one
state
v Check Out 1
Published | Only the latest
Config (with the
highest revision
Archive number) with this
| Identity will have
Ratira this Check-Out Ul
Action enabled Loaa
i Ho——= -
¥ ‘When a published
configuration is . &
Archived Retired then any of
its revisions which - Retired Check out. Check Out Yas
are Inactive are
also Retired 1
After being Retired pan the
only the latest revision ‘p“blhhﬂu
of the Config will show Configuration

the Delete Ul action,
and only if there are not

After

iing message, all
revisions al a (i.e. have
same Identity) are deleted

Delete the Config's

T
Identity record [ - Delete

@ f: UTOE Y3 vTE. UE-—RIRIEEDEBRETIS A IV OILOSEIERR
F—ICDONTHBELET. UTDOTEETSTENTEET,
« BRIDU EY 3 VZE/ER
HBRUEYIVOP—HAT
o AL DEELE
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_  Remote task definition = o i
b = BK Request Item RTD = Checkout SN2

Name B Request Item RTD. Application  Global

State Published Send attachments
Provider table Requested Item [sc_req_item] Copy attachment to parent
Consumer table Requested ltem [sc_req_item] Maintain SysiD

Compatibility ~2.0x+
Short description

Description

- [T

Compatibility 24 —ILRZEERLET, CO7r—ILRICE. TONAF=DMERLTVD

H—ERTU I N—VaIUhRRENET, VY1 I—HINEBREDHD —ERTVwY

N=Y3VERFERLTVWIBEEF. JONAMY—AYRHIVREDIVY 21—V —A VR VR
© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow ®O3. Now. ZDH®D ServiceNow ¥—2 (& KEH KU/ K FZDMOECH (32 ServiceNow, Inc. D BHZF /- (FBFE 2T,
ZOMOSRE BRBE. BEYTIEXUOEETHD LB DFT.



servicenow.

TT—YZREATEXY, L. IVYa1—I—DERMEDH B/\—Y 3 VEFEBL TLRLNES
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ZRULUTIEE L,

3.[Checkout (FT v O 7P oK) Z&RULEY,
4. BEOFLWIEY I UDMER SN, [(RT—FR]I D[ RST K] CRESNZET,

Inbound fields (2) | Outbound fields (1) | Consumer criterias (1) = Remote task variables = Revisions (1)

Name Revision v Created

BK Request Item RTD 1 2024-06-0301:02:44

1tolof1

TWIEYIVAERRIDBICE. BEURKN OV VD [(VEYI V] YTICBELET, B
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VIOV ya1—3—> JOINAM K. FULK RSN EREVEY 3y
(F. BBEVUYD) BOYIVD [TV ARILAY K] 9T THRTEX

.| — Provider connection = o i
< = R Geman y = Off-Board Provider

Company ACME Germany [ ® 1 Outbound status Active Replication

URL https://sbtechpro.service-now.com/ Inbound status  Active Replication

Off-Board Provider |

Related Links

record producers (3) | Remote task definition (5) | FDS Offerings (5) = Authorized users(27) | CatalogPersonas | Settings(1) | RPSconnections (1)

Latest revision

r: BK: Check Revision

BK : Catalog Task RTD

BK : Activating Revision

LH UK RARASNIEBRESRZEZRL, [TVTA TR VVIEERULT [VE-FIRITE
R R—JCBBLET,

8. [ 7UT471] B RLT, MHLWBRUEY3VETPOTATILLET, HiLLWWEIIIUN
POTa7EndE LRIOVEY 3D P IT 4T REICBITLUEI, JVYa1—-v—
(F. P—NDATRERBELESNDET, LAIOVEY 3 VZSIESHEFEATERT,
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InsE@FlE. O—Jb. EYRRIL=I. T—=TI)b. 20—BEDVKDIHDIVIR—RY ~BHA
VAR=ILENEY, COPTVT—y3vEEBICAIYRAM—ILENDIVIR—RY LOFHBICD

WTlE, T3Vya2—~v—@F v—ERTVYY LEBHCAVYRAR=ILENZIVIR—RY N %
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