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Onboard

Fast, personalized,
and comprehensive.
Sefs everyone up for
success.

Engage

Proactive. Define
outcomes, milestones,
and plans to achieve
shared goals.

Adopt

Relationship-focused.
Drive adoption, faster
ROI, and increase
CSAT & NPS through
achievement.

Monitor

Data-driven. Ensures
customers remain on
frack to achieve their
desired outcomes.

Expand

Collaborative. Simplify
renewal and
expansion
Touchpoints through
shared success.
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Account Lifecycle Onboarding Lifecycle
" The Onboarding Manager governs the Onboarding Case, while the
g M Onbogrd\n?f‘ dq playbook drives the creation of the case tasks and flows, and the
IR BReilis team collaborates (including the customer) to completes them.

An account is created ALE Manual tasks can be created by the Onboarding Manager and

Onboarding Case and Onboarding team and completed at anytime.
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Service Bridge Consumer Registration & Configuration

Details Related Knowledge

¢ Account Lifecycle Task ~
ALTASK0001061 Open
ALEONB0001007 Not started
Assigned to pririty
4 - Low
Contact Due date
YYYY-MM-DD HH:mm:
Day :
0 o o 0

Development

Visible to customer

Service Bridge Consumer Registration & Configuration
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Opened by System Administrator
State Open

Recommendations

Discuss Save Close
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Troubleshoot Service Bridge Failed Setup
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failed service bridge setup is:
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