servicenow.

Xanadvu 2= &3



servicenow.

Hu
>
ol
e

Q

ST ES0E ALE5H0] HAEAS L

0z
jo
_?E

sie X2 = At Ho|E 2lsl S,
Hols MS3to| 2ol et L3S TS AT At>o] AE Holsts A2 thAlg
UE 7|A HA2 iU HAR2 "7|A4 HY At Q2" M3 ot ohE 2102
Holot LEo| Fatd, ME[Y s FA Mo tishM HAIHO|E SAIHO|E ofHe EE T
SHX| gh&uct A5 ZEIxE HY A EQ0]9] §HAIZ Qloll HetstA HARX| gts
UFH L olig AtZ 2] S4 Hoj= Jo{ Lot Hojol|A YMlst AR L= XHo|HE2
T&Ho| glen #d EFLAIYES 28 HAH 220] glELC

o7|ofl EAIE 2 o2t =S MAHES APt HSEL
ServiceNow HM|Z E= AdH|A2to] AlX| oiah EE= o ©
FFHM= o Eict,

|
|=otX] fRten] A

ServiceNow, ServiceNow 211, Now 2! 7|E} ServiceNow FEA|=
o|= /= 7|EF F71ofA

ServiceNow, Inc.o| &3 /= S5 SHE LI 7|E 3[A &
ME ol =

et s|ALe| At Y 4= A&

Ct2 AFO|EOf|A] ServiceNow ¢! AIO|E 0|2 2ntS /0| EAIA 2,
www.servicenow.com/terms-of-use.html

=A

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|& 0|2 U/ & 7|EF Z 710 A ServiceNow, Inc.2| AF ¥/E= 52 AF U Ch
J|Et S|AL X HIE o] 2 BE0| e SHE slAte] AFEY S G

= :1 414


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

=At

B R R ettt ettt ettt ettt et e e aaeas )
2| O OB NOW ASSIST vttt ettt ettt ettt et et e eeeveeaeeeteereeaaeeteeaeeane e 9
T2[HO]EfE NOW ASSIST AT X| ...ttt ettt et eaeas 11

N o L I PP 11
A E R R AL B ettt 13

R A E B R AR T ettt 108
RITER R AL Attt 169
e e I R P RRRRRTRR 503

B B A B ettt ettt et ettt te et et e et et et et eneens 865
e | e RO 865
ol B N PR 867
S RUT| IOHE] oottt a e ens 873
TAKE M Z AFETE SOttt eae s 875
el B = TP 880
SOl RIS ARSI S Q1 MM e 881
SCUA ZH ZEZS AFESI0] S MM s 881
TEZRE ASOI0] S A e 881
OFB] B QIR ettt bbbttt et et e et e b e b rbeneeneeneens 882

B ] ettt b et ettt te et et te b e b e b e s e b e st eseeteeteeneebebens 882
B B O B A ettt ettt aeeae s 883
ATRIE B UIZL AIBH ZEA ettt 884

e R L s e S SRR 885
HIZELA TEEIQ] ZhE BEAL ettt 886
HRATE K™ E OZ2|AIO| M| HIZLA TR e 888
HIZEL A T B A A ettt ettt a ettt besa b nb e s 889
HIZL A TEEIG] T B ettt et 891
H|=UA 20 ZEI0|HE AFREE AFESI0] EE 2 S MOISHEAIL. . 892
HIZELLA TEEL FEAL ettt 893
Zhed EM AMEN THE] HZLA TEE] et 894

O A| HIZELIA TEE AT RIE ettt et ettt ete e ereenee e 894
ALAEE OBHIE oottt ettt ettt aeebeebe b e b e s esbeseeseeseebeetessessesensenneneas 899
OBHIE BRI A E ] .ottt et ettt a et et te e et e ettt neneeneas 901
OB AEEH o ottt ettt et ettt ettt te et e et et e et et et eneeaeenas 901
oL = SRR 901
QIAIHE OHIE HIZL A TEE]L ettt et eaeas 902
HZE O|HIE H| =LA TR ME ATRIE e 903

A T R E Bl ettt 904
THOT OIBHIE ..ottt ettt ettt et ettt ettt e ettt et eneenene 906
O R 3 TR 906

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH



servicenow.

OIBHIE AHAD ettt ettt ettt eee s r e n s 907
OIBHIE TEAL I B oottt s s s s s enseas 910
UAEZ RO LRISZ O[HIE OHTHEHS T s 910
OIBHIE. OB ittt ettt ettt ettt ee e an e n e 911
KFSSFEL ZHRY QA Ol TS e 911
AEIAS AHAIEE ettt ettt ettt ettt 913
AMEA AARE EMIA ettt anes 913
AEA AARE BEASE ettt 914
AJHIA TEE] ettt ettt st e st 920
B A T ettt 926
QTE RS AIBEBEZ ]ttt 926
A A B R R T T oottt 929
TR R TR oottt 945
A T R R TH ettt 1016
T E R R TEE ettt 1024
TERR B BHZ oo 1055
HUAZZR Y CHAIEE AFRo e 1057
UTAEZER MG EROIR ettt nne 1059
A T R R B ettt 1060

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU



servicenow.

=S|
S5 ZEAHAS RS0 HAKQl YA BRR ABE =
MIHE SASHAIL. ZRHA EBNS FNEET AT X

chel lEfmo| A0jM YT B2 ASE MNP LR 9
OHZ2|Al0| Moi| A Atu]ct, k]

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow ZEA|= 0|= L/ &E= 7|EF 710l M ServiceNow, Inc. 2| A 2

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

=T o

20| A CHEEA|

o= Hi=sl A Ol A
E2REUEE NG

=T



servicenow.

HIAEER AFEHR Z20o|5 84 HIAEER AFEHL ZE HOl=

)

Lol M 2t SHEAZ S Z B[ =LA 24 mas a1 7X] alsho] FA 0| A AME
HIAZSER} &= St A=0M 2E =2l & Zelg ot A" M|

HIAZEP &AR/ER

o] Of=Z2|#H|0| M2 ServiceNow® T Z2S AEL|Q B = m2 M| A =S} 0 Z2|7 0] AMof
WM A S = Qe el 2% & M3 &L}

HIAEZEZR ARLORLSE
SerwceNow 9 FZ 22 AEL|QR Z22= Now Platform® T2 M A 2SX7} &l S XH=5}st £

U ZIs¥HcCt A= F OilE CIx & TJEEE%E MM g C chEs A oA SEESHE Ao
O|ZI|7IK| RE ZEMAE I E AWM XS5t

AIEZZR ARLCIQ Z0o|E

dstn S& | ':FO' ‘*EHIAE oS = AFHCh 3= ZEol=5nt °i|E1EEf0|£ OH%EWHOH\_1
7Ht‘£ ZUFS AS3I0] o{2] 72| =&t {2 ER

= H

o
i
>
iata
)
-
g
_O'L
kJ
=l
ic
ol
r
n

HIAEER AROL ZH HO|=

YIAEER AROLZEF EﬂOIZS 24 3 NEE M¥st= 28 HoleS ddste malg

- =2 o

=
T U A2l QlH T o|AE MS gL oAl Z2E 2ol ZH Ho|S0ll= BI=H A =27t
A2 9| if-then Z2H &0 EEIE"—IEP 24 Ho|=2 =0l Ho|EeE eisHch 28 w3lof oist

= 21-d

l
DE x710| &==H ZA B o|E0| 5t} o|Ate| AtE dtEStL|Ct Decision Builderg At2s5tH
JHEE X 2= Ho|AOM oA 2H™ =2l & 22|E 5= JEL

© 2024 ServiceNow, Inc. All rights reserved. 6
ServiceNow, ServiceNow 211, Now & 7|E} ServiceNow EA|= 0|2 /= J|EF 2710l A ServiceNow, Inc. 2| AHF 3l/E= S2 AFeluch

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU



servicenow.

IkOIMZ ALE %Pd H[Z2| X7 2R 20 52 MM, X2, AlAlg 5=
Al ZEM AT M}RE'I—IEP

ME|A MMXLE AL25HHE HR FMAA F71 W20 Cfst stAtz X[ o 22 FMHA Mu|A
FIEt2 I8 E6ll AFS X X ™ MH[AE HSE = ASFLHICH
Zels 9azze UM &
Now Platform = 0|2t 2eljAl /I EZ2 2 =+ & X[}
Zzf4] &0l
ZeAl Sol2 20| 2= =7| Mof| 2ol CHEt Sels LT5t= 2ll7HAl
ZZMAQJUCE ol EE|AdME &2 7|52 MAsle] £l &S Holst AR}
Es= O3 HZs5to] £QlstAL HEE = JAJSLICEH el Sel2 E2ER £
E’“EH’*l HIAEERFZE EE2F OXo|H A& 5= A&t
e A " =LA 7 E]
H=UA #E2 7]50| ZA| 42!, HH[0|E = AMM|=[ AL Ho|S0| Hz|E mf

Myss M Z A3 e c 2244 BlxUA TS 222 B2 CX0|Y

ixg == AL

2244 ol

O|HIE = §& 70| whMst mlj 7|Sstl =0l cist =X & Z|5t7| 2IsH Al ARl
Al2sl= EF 7|2QUCEL A O|HIESE 222 = ZZMA XS5} C|Xo| 4
ZZMARZ ZE22 ClXo|H CHAE = ASFLICH

A 2 EZS
IEZR= S E Muto| It Z2MAE XHE5351617| e BHAM =7|
CIE{HO|AE MEBELCH Z JFIZER= 7|2 MM HF Tol S0l 2] o=
ATERE A 22 o g3oz FAHELLCH Oy 2EZ2S HEV|=
azzE °'§9-I E%E ANzt X oz FHEct g5 atA 75;57 o2

SEoM ChE 250z MEES MXIE dZsls Moz
ﬁ”ﬁ”q%ﬂﬂﬂﬁéigggi$ wE m2 AL XSS LR Z2HAR
Z22 CIXto| ChA & = A&

oE2|A 0| R 7|
HIAEER AROR

IEZR MY, 74 ¥ ZUEE S oY Ho|X] BEo 2 SEEULC  EEF
C|Xto|, Integration HubZt el C|Xlo|, S &S oAt Z2H & ° 2
SYZEMA XS5 C|Ato| L gL ot

YIEER AFLC2 Playbook

YTE2 P ARCI2 PlaybookS AL SHE T2 A& 2R} HAIE Sl 9AE2S
Ao B B R AAE 9E & et dlold s ol g A AEaE
Playbooke] 7|2 =2 M2 S U=gtiict Zafol% A

YAZRR ARLR EER
B2 uhE JbSE oo ZRAAE XESELC B2 £2/7] m7i0| £55w
E22EAAS 7h5E YHel Aol U B2 252 AYsto] T2AAE SR FLICH

AAZ2S 2RO &Y

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ £ 7|EF F7}0f| A ServiceNow, Inc. 2| A& U/t

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

rlr
ojn

u
H
T
I



servicenow.

Hole B2 LolA HHE JHS 8 Al

L ot 20|t 2H S XSS ELCHL E29E HOIEE
UHOZ Mt S AT Ct 2H2 Ao ttAIE At 2P S §RSt L
=220 2822 e gt

Zelol= &3¢

LHOIAM 2t SZHAAZIS 2 H| =LA 23 E2 P2t 4% 2L, of

E8 0|52 AI835I0] o2 HTEE? &30 ZX 7| 5= ulo|Est, EF oS

UEESHD, g A=Y 5 UFHCH
Service Creator

M| A MAXE A

MUH|AZIRIZOE

s
224 sol

P

E35tH HR FA{0llM F7F wFol ciet stAtm Xt Z2 FA0lA
Sl AFSA X E ME|AE MEE = ASH O

Zalal S0l stelo| 22 57| FMof Kteloll tHEt 2918 273HE #7A
=2 M2glUch ofF 2a|AoMs 591 7|52 M50 ol Al Molstm ALRX}
e 052 HAsto] SelstriLt AR & UL

=E ISP
H=UA FEE 7|Z0| FA| 42, §IEl0|E i AFIE 7Lt Blo] 20| Halg
Masls s % 2320l

Zaj4 ojHe
OIMIES S 710 YME of 7|25t 70| CHEH XIS F517| £I5h Al2Eo]A
A 3HE £4 7|2 elUE

A /3=

U
40

shich 2t YABRRE 7|2 44, 2R B
L2 olpio| gE o2 P ELCH JeHE aZ2 e HY
olzo| 2R AlZtHos BHELCH B2 nE Mo}
RHE MXZ EAISL, 8 BS0IM OFS BE0 20| ME2 ARE AZ5
EAIFch

2124 ServiceNow O Z 2|70l X J|=

App Engine Studio@

@

ServiceNow ™ 4 A&l ARC|2 (AES)= Ctst 7|2 =F 2| MK =& o] H2HA 0

LT AIELE E&5l= ol Z2|A0|MES LES = Q= WY =AUt
ERP £%&! ERP 7HE{A ERP H|O|E| 5|E @

AP| & ETLE 0L O}L|2f SAPLR} Z+2 ERP 7| & A|AHIQ| &7 H0|EZ &Hi5l0

o Z2|70]M 2] Now Platform HIO|Ef A Z ALSE ERP H|O|E| S
ERP A E{OlO|M0|M ool @

2 ojo|z23|0|M Now Platformet 22l ERP {AE{O}0|A| 0|

M Hg AEEHCE B
Now Platform AFZ3510{ ERP Z2MA L I3 E2 2 E XH55l5t= ofZ2|AH oM L

7ls8 d=gch
Integration Hub &

ServiceNow® Z2 2 C|xto|L{oll 3t ServiceNow TALAS AR50 E8 &He
XSEtet AL AFSAL XY SEE JHEEL o HEel 50| gt

=]
Intfegration Hub AIE 7}sSt AXZ T @

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH


https://docs.servicenow.com/csh?topicname=aes-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=aes-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=aes-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-integration-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-integration-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-integration-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-customization-mining-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-customization-mining-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=erp-customization-mining-overview&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=integrationhub&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=integrationhub&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=integrationhub&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=spokes-list&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=spokes-list&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=spokes-list&version=xanadu&pubname=xanadu-integrate-applications

servicenow.

AX I E g4steto] S o Z2HIXZE S22 C|Xo| ZE 2 M FHC
A FRE ZE2 Y ZYE AE5t0] SEE XSS L IR S8 ASSHE
A SHLC}

MID MHH &

MID(Management, Instrumentation, Discovery) Server= 22 HIE 32| M0 A]
MH[A EE= UNIX CH2 2 Windows A== Java o Z2|AH|o| ML . 0| &
ServiceNow® MID A{B] Ef Q1A A0} 95 ofZa|7[0| M, HO|E] AA I AH|A
Zto]| ci|o]E{ 2] EAlT} 0|5 0] ServiceNow 7S &L C}.

Robotic Process Automation(RPA) Hub &

(RPA) 32 = ServiceNow® Robotic Process Automation AF238+0{ Z=Z|ofl that ol =
F e XSEE gdstgiu ot cietet i =LA of Z2(7|0|M Zhof| &% 2&5t=

UI 23 2Z, 24 7|4 A& W APIe] =S Soll AFES AL &S o E2|0|EStL

QUAMMo|D HIEAMo| o7t =8 HMHE $= YSL|cl

=17l L =2 o 2

7he ofo|ME ClXto| @

7t ollo|ME CIAtold = FHE Mdst 2|5t fiet clo|o| o =72, 7t
Ofl0| M E o ALZ At 22| THSHE fISh FALTILICH ALSAITL LebX el 21 2H &
SHESIAL A= ME[A 2 HE etfstE Bl =20| == FHE Clixtele —”F UFH o

=2|0{|0|E{ = Now Assist

MHAE Now Assist 20t EEHO 2 /He = U= Wd Al 7|&0]| &= 0] UAFH T Now

Platform .
NEEB]
= R Stz B2 A
SONE Now SAE ZEIZEO MAE AIE AF25}0]
Assist = A x| g C}, ok = E Al AHA Sletz st
HOlZ, 48 ¥ de= MM st C),
ZHASHE HE MMt o

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|£ 0|= Y/ E£ 7|Ef 270l A ServiceNow, Inc.2| A E 3/EE= S2 MFEQ L CH

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU


https://docs.servicenow.com/csh?topicname=mid-server-landing&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=mid-server-landing&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=mid-server-landing&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=rpa-main-landing-page&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=rpa-main-landing-page&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=rpa-main-landing-page&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=conversation-designer-virtual-agent&version=xanadu&pubname=xanadu-conversational-interfaces
https://docs.servicenow.com/csh?topicname=conversation-designer-virtual-agent&version=xanadu&pubname=xanadu-conversational-interfaces
https://docs.servicenow.com/csh?topicname=conversation-designer-virtual-agent&version=xanadu&pubname=xanadu-conversational-interfaces
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-app-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform
https://docs.servicenow.com/csh?topicname=now-assist-for-catalog-generation&version=xanadu&pubname=xanadu-servicenow-platform

servicenow.

EY=PUPe |0l AlZkeh M Za2 My
ocooe
HAE LS FS ZEIES CHSlE A5 E20f A BAE S 222
7|9t 2 st Al MY ZE =4 OlE|HEE HeE ddgcot

IEE AMSSH] AFREE Mgt

i} = 2| 25t

T2 WOy, “

e

SEF Y AME =05 dd
SEF2| of= thAlof i HIAE gekollM Z2iol=
HE At S dd 7o HRE ddgct,

O S2AHE: 22 Now Assist MZ/7|52 S FedRAMP, NSC DOD IL5 &= S5 IRAP 25

Hlo|Ef ME, Xt EAE T2 te= J|E} M| SHE
Now Support X|AlH|0| A 2] KBO7438548 ZAME ZXSIAAIL. &5
H0|EE EolstMA|2.

Al At Atet

ol ofZ2|A|0| 42 Hlo|E 2 HEHES 7|8t e 2 ol £ 8 Wdsts waA Zetst= o+

As(A) R Hal 2{d S AS gLl et o] ofE2|A|o]do| Eet Hets

YEE WYX R = AF LT 2 0] o Z2|H|0[40] AHS Atzi[of| Chsh 2EXS
BIAE=|QAots 22 siEHCh ol2{et X E 2tatstad ™ AL Aleoll X gfs

=

oM = AL2E = iU Tt AAME LHE2

EE R R e=rs

AT Zofel 2lE
b 2 SEAL H et

=]
OiZ2|A0| Mol ALZ2 2 HIAE H "rtsta, M ESIA AlZo| HAESH, oA Z2EH SHoz Al dY

A
=02t 2| E5HX| b= Aol EFUICE ol 2, MF, HE, 18 Hot &
AdeE 0|x|= FHof o] ofZ2|7|o|ME xSt = E 2 55 S LU

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow ZEA|&= 0|= /&= 7|EF F710llM ServiceNow, Inc.2| A% /== S8 AXE

. &t
7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

= 1
= ol_|_\_—J._E|.g|. 7l-o| 74J—|_|.7t-l ol

gluict. 10


https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=now-assist-code-landing&version=xanadu&pubname=xanadu-application-development
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://docs.servicenow.com/csh?topicname=analytics-assist-landing-page&version=xanadu&pubname=xanadu-now-intelligence
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854

servicenow.

Hio[E M2

0| oOfZ2|A|0|M S At25t2d T ServiceNow T1ZH| THE QI AE{AO|M AL XKLL QIAEI AT

U= X[} cf 2 Hlo|E ME] X0 U 5= U= Y AS A ServiceNow BZH 22 H|0O[E{E
M&aloF 5tod, Microsoft Azure2t 7E‘° 9|T S YA Zete= MSXtol|A HIolEE MSslok
gtuct. o] Hlo|E{ &= EAte] CORE Compliance L& i MES == SAte] M=Z ZEHstod
ServiceNow?e| L Mz 9l Mxjof what & 2| & .

] I
mo ru
ofm -
ol

Cilo]Bf =&

ServiceNow+ 0| ofZa|Alol el ¢, &3 K &8 HE HES TSI ALE3510q ServiceNow
ool gl Al §ZS 285 ServiceNow 7| 2 Hestn 7ML Ch D42 Now Assist=EOR B
H|o| X|of| A “451 2 AMEX &= o8 =88 SEORY = UAFH T

AEMIst LH2 2 Now Assist MEHAME A EFIAAIL@ .

32|0f|0|E{2 Now Assist A %|

OiZ2|A0|ME HR|5t0] Y ZEE 0l YA Now Assist H Al 7|5 F7He o

=
o CI2 T2 HE: MAMXIZ Now Assist@ 2| 0jZ2|#H 0| 22 ServiceNow Store &M,
2lo| MM == 5 27 ALE, 2e|A S ol TSt XtAst W82 =Hel gt
* Washington DC Z{%x| 1 0|42 2 TJ2{|o|=& L Ct. o] Zz|Ao CHEt XtMSt 82 ALE 7S5t
x| tE AR ZME EXZSIHAIL
* Next ExperienceS (£) 24 5taLict. 2435} Next Experienceol| CHEH XHM|EH LHE 2 Next
Experience ZAstol| Cist T2 Al 2@ RE=SHMAIL
Z2AN
1. CIE22 2 o|s&HCl MMXE Now Assist@ 2] 2= Z 2 13 ServiceNow Store
O S2AHE: MAX2 Now Assist o £=0| L3 ch
2. MMXZ Now Assist Ol Z2|#H|0|M m|o|X|oM Y LS M EETL(Ct.
3. £210| F0{=|TH QUAEAOM BF > A|AH OfZZ|AO|M > ZE ALS 7}s o E2|A| 0| M.
4. MMXZ Now Assist ZE| 7|& 9 HM HES ALE S04 of Z2|A[0]4M (sn_now_creator) & && L Cl.
5. gil% IA_EHBH,IE_}_

=]
x| slede 7122 4 MMXI2 Now Assist LICH 7|28 Al MMXI2 Now Assist 5t = 2t

AL KO A| now.assist.creator &8s £04&tLCl,

2

HIAZEEF 4RO

ATz MY, T4 U 22 el Ho|x| #YoR S8tetich Playbook, 2T, &g,

o =
Z3 Hol= & S stto dA #E oz Setetcot

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= Y/ FE= 7|Ef Z 710l M ServiceNow, Inc. 2| A3 X/
~oj A

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

=T o


https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca
https://docs.servicenow.com/csh?topicname=available-versions&version=xanadu&pubname=xanadu-release-notes
https://docs.servicenow.com/csh?topicname=available-versions&version=xanadu&pubname=xanadu-release-notes
https://docs.servicenow.com/csh?topicname=available-versions&version=xanadu&pubname=xanadu-release-notes
https://docs.servicenow.com/csh?topicname=available-versions&version=xanadu&pubname=xanadu-release-notes
https://docs.servicenow.com/csh?topicname=next-experience-adoption-paths&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=next-experience-adoption-paths&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=next-experience-adoption-paths&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=next-experience-adoption-paths&version=xanadu&pubname=xanadu-platform-user-interface
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca
https://store.servicenow.com/sn_appstore_store.do#!/store/application/8178fec0ce0431105a7c9305875b2dca

servicenow.

RS

Mz 3 7150l chsh CEELE LIRS

IL IL = A
aZze gy YaZee PHeas s gt gl AlAE S HE
© 2024 ServiceNow, Inc. All rights reserved. 1 2

ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow EA|& 0|2 X/ = 7|EF 2710l A ServiceNow, Inc.2| 4E ¥/ S2 AFeluch

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU



servicenow.

229 AH Z2ol5 x|

HAE ZEZEOM ZERE HAE 250l Zefo]S
MHSt D S22l Cf S EHA HNRE gt
CHet HZE Atete gt
28 siZ ¥ =8 2| N
. o YA E2 P XS5} HE ServiceNow AR LEIB [
« 6T 2F TN YT 2F 24 HA@ 19
. LL
« HE ET D2 M|~ Y X 2
o y o =
HIASEF AFLO 2 BA
chel S8 Qe Ho|A0M E2fo| =, E22, ot¢l 229, &Y, Ho|H 2EE, ZH HO|ES
AHESHo] ALt #2222 o Z2|7olde 2 & 11 "*EE sfolstn S8 ¥4 H XA
=He T
=3z [ PN
ZHo|X[ol= HFAEE? 2RO 2 2 HE| AEL = U= ZE |FEESF ofE2[AH0|M0|
EAIELCH
© 2024 ServiceNow, Inc. All rights reserved. 1 3

ServiceNow, SerwceNow 210, Now % 7|E} ServiceNow EAl= 0|3 Y/ E+= J|EF =710l M ServiceNow, Inc. o 4% Y/ E&= S8 A medUch
J1Et BAH 2 RIE O[22 B0l QU= T SlAbel AEY & UZLICh


https://www.servicenow.com/community/workflow-automation/ct-p/workflow-automation
https://www.servicenow.com/community/workflow-automation/ct-p/workflow-automation
https://www.servicenow.com/community/workflow-automation/ct-p/workflow-automation
https://www.servicenow.com/community/workflow-automation/ct-p/workflow-automation
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case

servicen

© 2024 ServiceNow, Inc. All rights reserved.

W.

HME HIEEP AR SH 0|

O Workflow Studio +

(2]

1

A Homepage

la4 Operations

& Integrations

& Pick up where you left off

Playbooks Flows Subflows Actions Data streams Decision tables
Playbooks [ ERENERS C> My action
Last refreshed 2m 3go T Last updated: 20 min. ago by System Admi.
[ Label Application Status Active Updated Updated by My subflow
. Last updated: 22 min. ago by System Admi.
My Process Global Draft true 2023-11-20 09:13:56 admin
. Incident Management for Service . A .
Remediate device Operations Workspace Published true 2023-03-20 22:30:26 admin 32 My Proces§
%% Last updated: 1. ago by System Administr.
Remediate server Imde”.t Management for Service Published true 2023-03-20 22:30:40 admin
Operations Werkspace
Latest updates
Showing 1-3 of 3 i 20~ rows per page 2 System Administrator modified My

action
20 min. ago

" System Administrator modified My
subflow
22 min. ago

)

System Administrator modified My
Process
h.ago

)

System Administrator modified My
flow
24d.ago

@

System Administrator modified IP
Address Range Binding Policy

2 months ago

Resources o

@ Product Documentation
® ServiceNow Videos

& Community

= Centre of Excellence

1 Developer Portal

r

S5 o|x|
EHO|X|E ALZ5I0| YA E2PE YUt ZestC) Y22 552 7YY=
FAIE = QUL 0K 2 Aift QI EE2P =5, 2|2 YAEE? YH | E =5 &
H5E

HAEZR? RS dHEsto] HEE + U= EF2 FES FAIFLCL F40l=
Playbook, Z2%, 5t¢l 22F, &, Hlo|H AEE = & ZH H|0|&0| ZeHE L c},

CHIER ET|

QS s YIERS TN 248 MeBich &M= Playbook, Z2 T, 519
229, 59, olols AE2 Al U ZH HlolEo| TEFL|c

Hxf 9aERe 2=
HEE 4+ U= YIT2P B2 222 BAPUCL 2 220l= AR Jh5E
SBZ Y20 &4, 22 HES H W A YIAER F20f HfF BT 22 Yol
EAELCH 22 gMo2E 22 M2 D, 22 3¢, URL 2AL e 3l Al &
AH| S0l et

SCiet LR PE ChA AR
x| LRIV} MRt o2 KeiEt Y ERT §20 222 EAFLCL YABES
32 xelg A%t KoHE I

NS
7V =20 7} = no|EE YAZR P B2 222 FAIRLICH £} ofd
S22 ateigon] N0l A oIH Qx| &holstct,

2laA

M| Lot 7| et HHE HZEE2P? O Z2|A0|MUH FAEER AR,

Atdoll= MEF AHAM, ServiceNow H|E| 2, 717 E| AO|E, CoE(Center of
Excellence) ServiceNow ALO|E 2 ZHXt 2 Hof| Cist 237} Z&tEuct

al/cc

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|Et 3lAL S HE ol

B2 B0l U e BAle 4EY 5 Ut

14



servicenow.

O
[=

Mo

Y5E22 ARCI2 Aol Ho|X ol x| AY Soln AYo| A2 H YIE=S THL
AMS Y CHAIE S A A4 M ETh EAI LT

ME 93 Z22 A5C|2 &Y o] X|
© Workflow Studio + B

( Homepage la4 Operations & Integrations

Playbooks ~ Flows e

~ Dashboards
Usage dashboard @ Playbook usage

~ Monitoring
Most executed playbooks (this month) Is] Playbook executions by state (this month
All Executions

Today's executions 2
Active playbooks

30+ day playbooks COMPLETE 4
> Setup

Activity definitions. 05

Trigger definitions

Data definitions e IS
o o
Playbook actions
Stage actions
Activity actions
¥ Activity Uls
Uls

Layouts

0z

il
L
n

HAEZP? AROL 2 Ho|X[= o]2{et oz

)

I WOl X[ AH25to] AIAEEP? RYLERE HAEE X AW dM EE FAIRHCHL

HI2E ET wds ME S0 AbZ 7hsEt AR E S A3 AHF HEE =telgct

10. l'-H/\lE E'—IE1E' EYRSES

CHA|E=EE MEistof 71E 2ol A8 E Playbook 3 AEHE Ploybo Adnt e 2d9
AEE =olgfuct Te[At deS 7R ARZAD 29 A EEE = 5 JUSHICH A
MM HEE E{H 2L EHEY M2 MEgUCt 48 gMS ﬁiérm AY Y 5ds
holgtct.
=g
AIEZR 2RO E¢ Ho|X|ofl AZ 30 TSt Integration Hub o4& MM HEI} FA|E L Of
| 0|X| & ALZ5t0] QlHI2 = I OlRHIRE Ax 3T HZE FHE = UASLHCh

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= W/ FE= 7|EF Z710f| M ServiceNow, Inc.2| 4% Y/E= S5 2 E Ut
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH

=T o

15



servicenow.

ME HIEEP 2RO S8 HO|X|

O Workflow Studio + @

11

(2 Homepage lag Operations & Integrations

Connections New Spoke

Spokes

o s (A2
f AES Catalog Builder @ AES Decision Table Builder Te... @; AES Flow Templates @ AES Mobile Templates
Scope: sn_aes_cat_builder ) scope: sn_dtbl bidr_tmpls @ Scope:sn_zes flow templa Scope: sn_aes_mobile
@3 AES Portal Ul Template @ AES Workspace Ul Template @1 App Engine Studio @ Application Intake
@ Scope: sn_portal_starte_0 @ Scope: sn_workspace_sta_0 @ Scope:sn_app_eng studio Scope: sn_app_intake
E@ﬁ Benchmarks Spoke @ Collaboration Request @1\ Collaboration Services for Ser... @ Common Guidances
@ cope: sn_bm spoke @ 5cope: sn_collab_request @ Scope:sn_sow collab Scope: sn_guidances
Connect Spoke Continuous Integration and C... Deployment Pipeline Docker Spoke
@ Scape: sn_connect_ah Scope: sn_cicd_spoke & Scope: sn_deploy_pipeline CcO Scope: sn_docker_spoke
i) Flow Templates for Access Ma... ) Flow Templates for Cloud Serv... () Flow Templates for CRM ) Flow Templates for Devops
Scope: sn_ft_app_access @ Scope: sn_ft_cloud_mgmt @ Scope:sn_crm _flow_temp Scope: sn_ft_devops
4 Flow Templates for Document... @ Flow Templates for HR Manag... Flow Templates for Integratio... @ Flow Templates for Notificati...
o  Scope: sn_document_mgmt F  scope: sn_fe_for_hr @ Scope:sn_fit_enterprise Scope: sn_ft_inc_ws_notif

1 to2d0fd5 B BB

IEEZR ARLRL S HOIX|= g RAE A EUICH
1. £&t
E& HOo|X|E ALZ3t0] 0|28 = U= AL s F7H TASIAHL =35 &
12. S8 7
AL 7tsstn FHE AZ3 Y A E5S FAIFHCHL AZIE FHSALE M504
HO|E{E SEELICH & FIEE AIS5t0o] HZ S TS AL Y MM HEE

2t BE SEEP AR HOKM M YIERS
HES AL 510 AR TH5E AERS 2L 222

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & J|Ef Z 710l M ServiceNow, Inc. 2| A

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

Frl
W
&=
Ia
rlr
ojn
Ju
0z
H
it}
T
o

16



servicenow.

[ ]
ol

H

. &te]

MK

27

L

- Hlojgf 2E2

« Zd Hlo|=

-l
0x
FO
F>
rx
1z
Jo
]
M
Hu
0
>

m
o

0

ol
-

2 7M @4t Playbook2 Z22%, 5t¢
ZZ 0| 7|85t HIZ AL 7156 23 MES}

Otl Z&0o|5F0|0{of 5t=X| 01 F & Z™stA= EF
20| 23X o{FE ZH™st= AT E Alatgct,

b
2
rlo
3
Hu
=
>
N >
o
ol fob
do 1o
N

¥ o
Q 1y
fjo Hu

Ho

U Hu
OF 42
inat} il
I
0Z > N
O ML yo

[l

20

M 0ok el
=

u

2o |0

=
Rl

Fol

4> > |H
M K mdooh Ho s HoHo

= Huo o o

[> ok om

> |>

Te
5 Ol
i fo

=2
2=
0
Ral
07
fo
ik}
0f0
o
£
kO
_?L
N

no
kl
N
>0
I
Ju
mo
N
Hm
_O'L
Kl

o M >
SN b A o0 ©

J
39 0i0

o
oy 1o
L
n

o
]
r=)
o
T
mjo
Rl
0
_O,L
o>
>
to

>0
(N

o 5o
i

Im 4o

4 o oy
Rl

= fy
T x

r

2
ox >

arorr A

)
in
I~
Hu ol
40 A
mju
>
00 mjo
g'l_-
a
n
H
(O 1

o
ro
oY
Mk

ol

o X 0
L
I

_— L

AlFA AL 7IE?

_,>i I
oln
ot
=2
Rl
W)
A
0z
Fol
bl
oo
X ©o
112]
<0}
_O'L
Ral
52
ro
oy
-0
_O,L
do
M
fu
Ho
Fol
]
1o

I
i
inl
|'E|
< i
Hu
- 0
mu
=
AL}
_O'L
N
2
It
\J
T
HL
N
N
2
o
Mo
N
<0}
~J

o T

0Z iy

oo

rx
4o H1 HE

)

mu o oy

Rl

-}

. Zefol=2]

o
=
n) 0|;0
=

00 % mo
~ 0
4t
»o Mo

>
Lo
i

N

°

Oy

o>

r

inl

4> A
1 ol

S
o o

| AE

il
T
ul
1
tu

rr

[>
rm
[>

oM o M2 HlolH ¥~

5
r
0
o
[k
HU
o
c

|H
HU
x
[>
A
oln
lok
2
>
oo
pal
0z
]
12
k> 0o
o
2]
o oh
s
52
ro
oY
o
i
HU
-0
HU
40
pal
i
i
o
M
HU
o
rir

O = chshe chilol chsiAfgt

r
MU
o
[
Hr
njo
[m
o
N
_O'L
rir
M
HuU
o
i
>
oo
ok
>
H1
30
il
r
n

Zojo|E0| 2200 5=
1,000 E2|AHE[=X| 0{FE &

=]
* Playbooko| Z=& 10#, 100 EE+= 1,000 EE|HE[= 4 ALSA 4% 20| ULHR?

o JFCtH B E chd A A &= 2Z0| dlgL7t?

ogt
o
=2
>
0l

- 380t S20|5& AFSSHYAIR. Playbook2 Z2AMA, §5] =3 ALSX HHAIE ALEstE

-_

HI =LA Z2M A0 HAY /x|of tigt 7HAld S MS gLt

FO

10
ro

SHX| b2 dF ASA S EAEE e 220|528 E&|AstE EEFE gL
=
—_

o
4F EEFE IS EE7 AEIAOM O X2 o8 HPLE

0

oo >
T
in

ZHd
00 ot [uH
>

0
A

v}
(@)
bl

b= E2|AEX] b= 29 E20|52 2 RA[HCC Playbook2 Z2MA, 3| &5
AFESHE HI=H A Z2MA S| FAY |x|of ChEt 7HAl L S MS gL Ct

> MUK
00

A0
p

r
m

2t 2 Playbookofl Al ZH H|O| =& &Xxd = AFLICH Hlo[E AER2
=, Playbook = Zd H|0|Z0M AS = X| 5L ct. HIo|E AEZof it
ZSHMAIL H|o[E] AEZ A R HO|X| i@ .

a1
= HI Hu
e e
Hu Hu
B 40 4o

% 0 o
ol

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

17


https://docs.servicenow.com/csh?topicname=data-stream-actions&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=data-stream-actions&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=data-stream-actions&version=xanadu&pubname=xanadu-integrate-applications

servicenow.

O

| M 2e|A2tof Ato|H

I\

IEZR ARLC|2 Playbook, BEER, 512 222, Y, ZH E|0|E X Integration Hub E82
chel gl of Z2|Ao| M2 ZEtELct o|Me 2t I ER S Z2OMS IAZZ JHAME
OhE1 WES| 28t 7|53 AP Xl QIE{H 0| A S FX[EUCH FAEZR ARLIR 0| HA AlRES

r

[=]
ZE o7 20 MZ JIEZEER ARKO
AIAEZR ARCOR = /Y I E22 LU o Z2[Fo|Me] 7| & i &=5S
AL25l0] SHE /FEZZR A RS YUt & &9 Process Automation
Designer tl+ &2 MEI5tH SH0|X|0M HJIEZ R ARLOIR E&f0|5F 550
A2t
= - .

S5t ol 4

AIERZR ARLRL EAIZSIH E8 FAHAE Yes uf SYUSHALZX]
QlE{H 0| AN EES FAE = AELICEH o|E E0{ HI0O|E| AEZ| S otED
oA ME MEE Mol = &L

£ Ho|X|0|M T EZR FHA OHET|
22|A I3 Z2R ARLC2 BB Xanadu &M 0| X| 80t ofL|2} 2= 0] X|of| A
AIEZZR FTMAE OlE £ A& L C}

2t 92822 RYS Wl Yol EA

HIAEZR ARC
Zejo|&F2 E¢zllo

MECIE }IEER 7

HA 7S KA B0l EAIRHCE & S0
ol A ZEF HollAM &4

4

oQk
o
Off
Rl
2
s

A

HIAZEP? AROUL £ 2E HIAZE? VHA 7S ot ASA QBT o|AZ
ZEELCh 8o 222 U0 38 =20 Zhof Mate E glo| A
HIZZ? iAol thet A S SAlol| = = UFLICH Ol E S0 M 2 ZEF
UEY| =2l & Zeste EEFE Mot oie Z2Tol AFSE = 2 HolE22 ddd

s OIﬁL’IEI'-

T L A=
71& &4 "Ho|X|of|M ofZ2|FHo|M EY HdE HH
UAFRP ARCIR £ 7|Z AlLE 4 H0|X| S AB310] 4 93 E22
of Zz|7|o|dof thet MHE S FII5te FEELCCH o & S0 222 &4 Ho|X|& €0
Z29, 5l9l 22 € ol satg T4EU
AMPE Ttse ZE A MM FE 27
HIASER ARLOL 2= HIAEZEE? A ol st A ME EE Zeevct
o olet E4 A 7ol et Al MF ZEE 27| 2ol ofZ2|7[0|M Zhof| T te
L7t it

AIAZZ 2 AKC|2 PlaybookS AFRSIH T2 MA AFX7} MAIACl 93 Z=22E &AM
SRt oY Z2HAS s $ UEU o oflo|HEL} 0| A7} ALS5Hs Playbookel 7| &
Z2MAE et Z8o|5 EY .

SX|
s ZRMA XS5 CIAo|H 2(2) OlM thZ 2| YFULICH AFEEF AR HIAERESR
1

|o]=, 222, 5l9 222, &Y XL ZF Hol=2 & XM 2y, 74 &
|

e TZMAE O|H Z2A
AFLCO2 oM HAMAE

Bl
20
rir
U
H1
lo
olo
0o
|H
HU
I
o
|0
HU
oc
o
30
)3
i
ul

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA| &= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% X/E&=

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

ojn
Ju

NELIES



servicenow.

|
g = UK |4 HH|0|E= of o E2|FH[0]Hd
Atol

& 752 CiRol 9ol 43822 AR02
m} A

ClIXto|A CtR2EE = UAFHICH
o Z| Al Ao|o| Eof CHSE XAtMISH L& S Xanadu EE2|A HEE EH=5IM 2
T ZMA X=35} C|Xto|] O] A
IAEER ARLRL Z2MA XS5} ClXt0|H S AFSSHH H| =LA

AtSt CjRo|HetZnt 22 ol8 s ¥ e =+ UsHCh

- 0f2 BRPO AYUS A= £ dS HxUA YABRPE A FL L

o SIS HMSFE B oflo| M E2} o|HXIE OJLHﬁrozl T AT 2 A S
M gteict oM Playbook AEE SR ARLCILE YESH LS, , Ul 20, ServiceNow ZHEQ!
ZeiZMH|A ZHES C|Xtolst T Z & fL|Clegacy Workspoce% gol= 4.

o HE|E H|=UA Z2MAE FMAH o2 Egtetct

o MMEE 227X YoE 7|2 FHFT|E Ho|gct

o B gl H|=L|A T2 M A ChA| ZHof| C|o|E{ & Mg o}

o 2=} AHO|X|V} MYE= =HL =M E XA e C}

e ZZMAC EF1} AH|O|X|E AlZtEtst | g ct

* 7|E ZER LAO|H E22, 519 EEF £ &S MAEsto] 258 XS5 Z8lo|5 gL
c elE{m|o| A0 2SS TR E8f0]= .
2

A5t ASEHE B ZHA Z2MAE 5|E AFSAE AUistE Set 2 HHo HEY
UCE EpFLCH & HAlE Z2o|5 A2 ohet 22 A E sde = AFHCTt

o = T AA = o — —
o 75O FHFT|E AX|T| floH =B AXTL =& sHof 5H= EP% CHAIE Hets| M Al
ZEMA XS3 CjAo| 2=

EMA XS5t ElARolH o = ok 7 247F AFH O

Zgol=

Zojo|ze
Zao|2 £RAE Z20]=.

Eg|A
Eg[A=
AE|0|X]

Zgol=

AHO|X|= of = S 2ESIE A
AHO|X|E MMl €59 =2|d O5stE X

2 H|O] K| i cf.

et
ol

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|= 0|= /=& J|EF F7}0f| A ServiceNow, Inc. 2| 4 F% U

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

=T o

Now Platform® =&l o] MAIA b|=L|A =

EMA

mjn
FH
rel
ret
N
o
T
n

0| 5. &RX7} E&io|&
Cl A H| =LA Z2 M A9

= 7|25 02 of|A{ Now Platform®
2 ServiceNow ™ StoreEsll ZEMA XI55}

Saols 2RAUL ABMXE
Sg=ED EIXIEE*QPEI MY Z2MA2 74 E2F CIAO|H = JEHH E ASSHH Z2HA

19



servicenow.

SE2 X=51E Z00|EX| 5l 2EHXE Ho|gU ol aZ2e ARL. 852
Als Al MAMSH= AFSX OH S48 0|8 X|He =2 AELICH
ALE X} CIE{T|O| A S ALS 5 BHM Z 2 MA XES35) C|Xo| A Sh= WEdof st XiM|St LSS &
ZZSIMA|R T2 MA XS5} C|XO| L
AIII-
2= (9l 225 % 20 ZHo| H| =L AWM &A S

jn

LA Z2MA CX|Este| 7|2 A2 Bl 11X} 5t 2R AEHH E20]5 ohg 2l

o TEMA ARG
o M HM XS5 T2 MA MA

s TEAMA MY ET

Mot ASA A HZ2MA XSS TAo|HSH = Z2 M A XS5 22| X2l ServiceNow &2
ChE 28 2RIty AIR

s TEMA HO

o St 7(40]
= o o —

e
o A| H= Now Platform® A2 93 Z29 ASC|Q T2 MA XHES} C|X}0| L] 0| a5t0 SA{ 2+
Z2MAE XSESHD 2T ALSAE o 2 S4 RE SYEEHo

Cl2 > Z80|5= 27X PlaybookS H E5t=
Zeo|§ MA SHdY , o 2 Z80| 5 ollo|MEL} 22 =T AISKI7HH| =LA
ZZMAE 22517 98l s /XL ct Zeio] & .

ret
i
e
m
o 3m
el

M B

— O

O MA| SH2 ZZ2MA XS5 ClXo|H ClE M Q42 FHELCLAIERZR AFCOR
Z2 A XH=38} C|Xo|
A Zg 0|5 = ARAV Zejlo|&5 AEHXo| Z22 C|X0|q 02| AIAEHAS M5t
UUEH| =LA ZZMAZ FH5H= /XU A Z2l0|5§ = E2|H, AH|O|X]|
AEA 2 23 ARAZ FHELCE

=~
Eg|H ™o
Eg|7 Heol= & HdEeo|F5t7| sk EF 8ot st= =S X ™ELch admin,
playbook.admin EE+= pd_trigger_author A&t 71X AL A= et o 2 ZEM X7}
HESIoZ AI8E £ Q= Zello|5 E2|A Ho|& ot +HEC Eg|
Hol= .Zeo|5 AfAs Zello|F etd oz Zeo|lF

E2|A HEE S UE5IH ER|A QUABAT MM ELCH E2|A QIARAE Z80|5
2E| 0] X|

AHOIX| = off U= Eello]=s&252 =2|H 2AFYU U &2®7A= E20]5 AHO|X|E

MM 252 2 FSIsE AHO|X] A™-ES AlZtsHof st= AlZ|ofl CHEE Al 7212

ALt ™A o =LA Z2 M2 AH|O|X| LT,

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|Ef ServiceNow EA|= 0|= Y/ &= J|EF F7}0f|A ServiceNow, Inc. 2 A& U/ ==
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

ojn

= dEduct



servicenow.

= X o]
=0 O
2E o= ot ZEFe &Y oy Y 22 &5 elAasHAo ofEFLHLCH 25
dolol|= chZo| =gtE
s EE[AH 2/ 7|5 H|0|HE &Y &= ot 9| E2F o tfE sl= Xt=35t Al =
s MY L= 5l Y EEF EHE L2 AIESXAS Fo ojdst= g3 d8Eeols
admin, playbook.admin &= pd_content_author & &t& 712l Al Xl = o2
2E YolE Mde uf X535 A2 H gs 4y XAt
StE O| AE{A
=20 L—-— ——
23 AAEAE Z2fo|5 &3 AEHAE &5 Hole X=5t AlE Ho|H ofE S
XMEErLct 7| &2440] o SEX| b= 4 o|2{Et C|o|E ofE 2 #HAE 5 AFH Tt
E2o|=. E&o|= &= Al AlZslof 5= Al7|ol| CHEE A2 Al S X H e &+
A&
AlZ &
AlZH TRl 2 AHO|X| B 2&0| HE =7 A|Ztst= AlZ|E X ™ B ch 27 A=
Z2fo| 5 AlE A& S AFE510] SAlol Adls= A R Z2o|5 0t dHH 2
Azl = £ 22 XEe = AU
ALEX} CIE{H|O|AE ALSot Bt QI3 EZ2 R ARLCIR ot Yo St AME HES S
EESIYAIL ZEMA XSSt CAO[ L
2E 2

QAE ZE2MA XS5 CIXto| 4 e gt

0z

HUIAEER ARLOI2 of CHolf of245 HEHY
s

glo|& oist ME MEE A

ZZMA AYES HEAE 7|0 Ao 2
Z2MA AHS AR50 2 S 2512 Playbooko] ofAtc 2 Al =[=X| &folat o=
UEHcCt
gs A
Sz Al AHEAE 7|20 25 QIAEHA Aol Cfs AN HEE XA 85
Al S ALE25I0] 2| E sHZ ST Playbooko| ofl &t 2 M =|=X| 2tQlgt = A& LI
Zefo| 5 HEHY
Zeo|5 HER 2 of|o|MEof Chall A Sajo|5F miduct Z2o| = 22| X7t
A7} EA == WD X E Seio|5 74s = Zeio|5 EE o2t oflo| M Eof CHal
AMELICt Zeio|5 AEs@ EHXSIHAIR
of chist Z2f0| 5 HEIR ol AAHAE= LSS F=HE L CH
1. E2|H Holof X|ME =712 Holst EC|HE Melgdct
2. O|HIEE Xelstn WOE2EoM M8 Z2f|o|5 A=t Ct
3.2t 239 X555 AEE MA Z2MHA AlE oz Yot
4. of CHst Zefo|2EZ 2 MA Al2lg Mgt
5. Z2MA A™ [sys_pd_context] H|O| S0 Z2MA A3 HEE HZELct
6. T2 M A Mol AtEZX} i 7F& 2|5 Hlo|EH & XS &t

Playbook *{Z|

Builds Stores the
P;:::::::: : auvtomation Runs the
plans into a process plan

IeDe process plan

process
execution
details

Processes the
trigger

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= 4/

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

=T o

= J|EF Z 7ol M ServiceNow, Inc. 2| A& 2/

Provides
datato a
user-facing
view

21


https://docs.servicenow.com/csh?topicname=set-up-playbook&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=set-up-playbook&version=xanadu&pubname=xanadu-platform-user-interface
https://docs.servicenow.com/csh?topicname=set-up-playbook&version=xanadu&pubname=xanadu-platform-user-interface

servicenow.

QUAEA = E2|H =S Hrtsta, FollM O|HIEE X2|stD, ZEMA Al2e 25 U
AMAlstD, ZEMA MY MM HEE HES T E 5

1l

ClOlEf ot 5 HTML AHA

o 3= Alolo _'?_51 HE5H|CH A|AEIS T8 220 9= HTML D}-__-L?:.E.'_P BESHC} Cj2 o=
HTML O} 22 22X d|o|E{o| A M| HE L C}.

5t = gl= O|2{st HTML 242 4 & X[ &L

HTML 2 & ZatE A
a el A, href, Chat, ®=

abbr e, MS

address A

Ao alt, Zefi2, ZHE, href, 2
ZIAL e ES

ttZe= A

=il =) A= ZjM, ZeljA HAEE, 22X Z2|2E, sC
b L

BDI e, dir

S AM ZEAZ e, dir

= ECES

g R olg, eia

br SefA

o ELES

£ EE S

olgstch =CIES

At EC S

e Mg, ZalA, #9, valign, HH|
=25 Mg, ZallA, H9, valign, HH|
dd L ES

del SaA, /A2

M HE Zefja, 2E

L2 =TIPN

dl L

ZH AIM ZA7] = ES

as e S

emp oA

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH




servicenow.

&I
HR
html

o g @ ox v > P O mm O m N 0 I
o0 40 X x gl - ] or 1 @
o 1

w
c
T

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ £ 7|EF F7}0f| A ServiceNow, Inc. 2| A& U/t

kel
nok
rn

F
0x

[n¥]

nf]
>

CTI L V T  11
I L A 1]
[> [>

|u
4 &
s

1>

iy
&
5

lu
=
N

e

Lk

L

alt, el

|>
J>-
0z
ne
T
H
N

=0|, src, M=, L]

—_— Iz

aria-label, 22, 74, gt

S, R/ A

L
e
L B
L B
L
e
L B
L B
L
e
Lk
Lz B
L E

e

M4, HFz2l, Fei2, valign, LHH]|

L E

Y, e, valign

M, ZFefA, colspan, rowspan, valign, LHH|

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

£S5 yEYUch

=zl 41

23



servicenow.

Ex M, ZefA, valign
H#t# Md, 22, colspan, rowspan, valign, L]
Es|l= Md, a2, valign
TUrkce A, Zelia, & ML, valign
1 e~
U e
ul Zafj~
H|C|2 s A, Sella, HEE, =0|, F=, ZE|2E, src, LH|
Z2ZMA A58} C|Xo|
ZZMA XSS CRIo|H o] FHRA IAEZR ARCIYULCL Y AEZR ARLOR oAM=
Zefol5, E2%, ot% 222, &Y ¥ Zd Ho|gS st R =, M H ELIHE'OP._ 2kashE
HHS M-St
AIEZR AFCI2EHE H| 0| K|
CtSe 2 O|E to] HE HO|X|E 8 {AEERR ARLR F UASFHLCH ZEMA XS5 >
HIEER AROQLE HO|X[= 7|22 de| Z2AHA IPEéP ClXto|d X2t 22, 5t
=2 “04 Y ZHY HO|ZZ £ o|E &= JUFHCH HIAEZF AFCI20] CHS XAAMEH LIS 2
AIAE i FLO2 ZEME E=oIpAI2
T2 M A XS5} C|Xto| ] AKX}
8 Y= Z2MA X535 C|Xto| mlel &l|H, TRl o 2 50 gjd = F M E L}
el slH
7|2 sHoll= sl C|Xtel ol st=of Cist Z&fo|& MEJ} FA|E L] 7[2
sCiollM S Td8E = ASH
o o| Z2fo| SAE 3 M35 AEfE EQlFL Tt
e ClO|O{ 12T} HE 7 ALO|E M EHEH CL.
o AS AEl FASIAHLE CHA| AlSi gL C}
o 7 MEIX 2F L Ju ot
e ER|AHE wf M2 MYMEEE HAES D M35 Z2fo|= gt HAE o
olz] 8 Zgo|2 Z2g =% JASUCH XpME L2 Z2o|5 AE] 2! =St AE)|
EME EESHAAI2.
o 71 2 tlFolAM E H|Z2dSStAL SHE =2 ASHCHEE 0] E.
o LESHFTAY ol wollM Z2i0| 5. E2|HLe| Z&i0| 50|15 = MHES FIstH L
HE sk, Playbooks CHA| AlZtStE & MASIL, ER|H S22 HEg = AUt
Xl"\'”f_’.;" JéE__ .\J.EA-“A x o| E M o[ [_HQ_O xL}_é[.QALCl)_.
Clxfel =2+
cloloj13 == 2= FoflM Playbooks 2 =&t Cl 5 27| & slLto|A| CHE 22
Sdst 7|52 e = ASFH

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServwceNow HEAIE Ol= Y/ EE= 7| F7tol|lM ServiceNow, Inc. o 43 %/
7|Et A HIE ol §2 B0l U = AFHCH

=T o

aiek slAtel e

24



servicen

sa=

=
0l

ol
0

d 52 EE ROl ASE 5 8le
T @}EHCh

fo
Ol
mo
|>

Blo|X| 2 7+45t0f Eai|0]=.

o =2 MA| H=LA TZAMA LYQ| st CHA|E LIE
HH0|E, 7|2 ME EA|, Ozt =0jM XS5}
PlatformXls&te = A&l

MENA SE2 cjo|o] 13 HollA

ek 252 71S M we
=t A8 5o ztel2 Now

o H{EL|A ZZ M A LHO| AH|O|X| 2 S5 7T E

o m{dolM= gSot AHOIX|E Fde = UAsH
o

[ ]
fo
Ofn
=2
=2
ret
0
B
jo

Ch =M dfdoM otZ2E =Y

w

[ ]
mon
m
no
OofH
2
Mok
o
o
=
Anj
o
n
rir
X
1>
=
ot
4
d
I
0x
mo

Il
1o

EJ'I_'
L
inl

Zzo|=oll thgt AtME LHE

2! Playbook A2 A|7|
o =

AtZ2stol 229 £ 20|52

3 % ZMA XE5e 7|2
m A=) 7} ERes AlEE Mol ERe 2
F =2 K5t 2T H|0|F_1

mn JX —LI

E220| Bt 8le Hlo|e} ool ALgX
o

AFgsfof 22I8l7|7} O ol gLtk E29E ASX
=T B3R erLict 222
aeg ok U7/ ofe [ et o2

AAHER A2 5T 7|E& e sts ALSXtol met

EE =
goz AWHE A2 ofjed
ULEAE 2 U0l 2Elel B2PE Sy
J2Fe=z HI%"SiPEIM U7| w2of 2l
Z298 MYy
EEPE 2H4 MIﬁ.Eé! Atol HA
ZEFI/ A s M dAEX e Aoz o

ZERIM =
of 2 &Lk =2

T
_O,L
rir
_O'L
1o

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|8 3|AF L HIE O] E2

0| UE e SlAtel dE = AUFLICH

o
| 4% 22 glo| et mrtx| &
2 2& 4l Zolof|l= AR 7| ES HHA 6
=]

228 dpix] B0t sz YA EXE & UL
22 HE, TSW S S ABA AEHG) o=

= ARSI IIE UE
=01 7=

ruln ol 0
o
Mkl
tu
H0-

M o gy
2
:E
>

mn
=
0|I
m
Il
Il

A Alalist 4=
A 5l{oF stX| 2t EH7| Z=710|
K| AHo|A BA 2171, AAL
St Z2AMA xr%irt ZEZ2SE
7 AEERZE A= UIRAE
0 LS ALES HAsE
gt E2=Ao|A £
chatEiL Ct

i 4>
L
n3e
in}
o
O
H1J
i
i em
=
>
>
O
o
iy
s
0%
ok
Y
|0
tu
2
>
n

25



servicenow.

ob = UX|2H Playbook2 & 2| 512 22 E A™SI7|0f O L2 ALZAL E 2

119._
mjo

Playbook& Al&slof 5t= A<

Playbook2 AtH & E S22, 519 222, S 7HRLE AIZsts 232 7IHLE
T=EHoh
Z20|52 o|e{gt 7| & 55t Z2M A ASstol Heretot

0;| E.l _/FE A|._QX|. AlS At | ():”AI—EI [__I |_—_|.‘

Playbook2 A2 APV} ASEIRet = Q= Ul LAE MEgch Ze8o|8 dg2
AtEXI7F E2o| 52 Xalsts of| 2R st HE ALE S M52 g ot

H2 2ELE AYY AR
Al

Aol o B2 MYl MM MEE NMESH| wiEo Adlst= o
|:-| =l X=} |¢E-II

Zeol5 X

Zei|0]= X| &2 ALZsto] HAE YoM Z2|0|= 7HR
Ao|AE 2al5t7] et Z20|5 IHRE ddsts Y2

| &
o Zz|7io| M| MAMXI2 Now Assist 25 QlL|C},

RS

il
=
4
z

E

—

Playbook Assist7} X| & l= 2l
7| sofl chall XEAI5| 2ot |

| >

>

off chet Z2iol5 XA ALS

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow ZEA|&= 0|= L/ &E= 7|EF 710l ServiceNow, Inc. 2| A% Y/xE= S8 A4EQ

f %/ &t
7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU



servicenow.

Playbook 44 P
Az ZAX S22 SH0|5 /e Wy =o|o|= X[ 2 ALZ5t=

A U5 Now Assist HMZ/7|52 &% FedRAMP, NSC DOD IL5 B 55 IRAP E5
dlolef M|, XHa| EAE 2 e e} HHE BAOINE AFRE & glguch AME i8S
Now Support X| A H|0| A S| KBO7438548 =AM E ZXSIMAIR. &F 22| A0AM 72 M
RIE|0| E2 EolstAAI2

=M siE R =2 7|

H1

* ServiceNow Z{ 7L E|@
e 2EZl 2F ZTEHOAM AHE 2LF M ZAM@

e MZE A 17 MH|A Tl x| @

Al H|et Ate

ol ofZ2[A|0| M2 HIo|E{2] HEH S Vet 2 o £S5 MYst= w2 Tlatst= A7 20kl
As(A) X ol 2{dS AP%W—IEP kA o of Z2|#H| ol 0| et YEtst X SHA
YHE WHSHX| R = AFHICH 8 0] of Z2|FH| 0] 40| ALZ Abzi|ofl CHal 2HX 5| Sh& = ALt
Bl AE = Act= E’%S glEL . ol2et EME 2tetsta{ ™ ALZ Abslof &gt

OiZ2|A0| Mol ALZ2 S HIAE H "IIsta, M HESIA ALZo| HAESH, oA 2 SHo 2 Al dY

= 1
E3ol|2t 2| E5HX| o= Aol E5UHC 0| o, M, HE, 18 Het te= Ql=2tet Zol ZtAel
A3+ 0|x|= Yool o] OfZ2IA0|MS st E BT So| SR BT
Cilof&] X2

o] ofZ2|7l|o| M2 At&3t2{H ServiceNow 1242 JHH el AE Ao A ALZALS| QAT AT}

U= X1 2 Ho|E] MIE| X0l US 5= U 5 TS 4! ServiceNow EHO 2 H|0|E S
M&olfof stod, Microsoft Azuret 22 2|2 = A EEtFE= MSXAof|A| H|o|E & ™EsHof
gtuct. o] Hlo|E{= 2HALe] CORE Compliance ZE @ € £l ME == Ao M2 x 85104
ServiceNow?e| L& Mz 9l Mxtof a2t & 2|2 .

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|£ 0|= Y/ E£ 7|Ef 270l A ServiceNow, Inc.2| A E 3/EE= S2 MFEQ L CH
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH


https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0743854
https://www.servicenow.com/community/ai-intelligence-articles/tkb-p/ai-platform-kb
https://www.servicenow.com/community/ai-intelligence-articles/tkb-p/ai-platform-kb
https://www.servicenow.com/community/ai-intelligence-articles/tkb-p/ai-platform-kb
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0597477
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/now?draw=case
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067
https://support.servicenow.com/kb?id=kb_article_view&sysparm_article=KB0564067

servicenow.

H|o|E{ =&

ServiceNow+ O] OfZE2|AH|0| M o] @l8d, &8 2 &3 HE L8 FFIsl2 AFE3510{ ServiceNow
Dd gl Al HES E£83 ServiceNow 7|&& 7Hetst 7 M &tulct, EESE o] o Z2|Alo|M2 Z=
A”“‘é 2|5l E& == Now Assist AT ZIE (L 2 AFZE B|ZE)of CHSH AEQIL|Ct Dz
Now Assist& EO0LR Ho|X|@ of| MHE CHZ AMEX| &F H|o|E &S SEOIRE = JUEFLICh

XM B LHE 2 Now Assist AHAE & ESIMAIL@ .

=di|o]= x| Ef A4

=d|o]= X| &= Atgsto] HAE “*°k0ﬂ/\1 ol 7 E dd gt o & S0 12 XA
FAlo|AE &2l5t7] fIEt Z20|= JHRE ddste Y2 e = AFHL Eol5 AH2S

ofiZ2|AH[0]M o] WHAEZ NowAssis’r%-'—?'—%!'—IEP.

e

@@I}R Now Assist Z2{0|5 MM AZS SMsIstLct Z20|8 MM 2 Zefo|5 RMXtol|A MM
Al 7| =8 HMZgch.

O T Z:alols MY S A=staid SailolS A Xtof| A now.assist.creator 2 sto| stebE|ofo}
ghuct o] 7|=of cHst AtMSH 82 S E=SINAIR Z2{0]5 A& g,

=05 2dX= A2 FAX S ( o] ol cletx SalolE g MAsY| Y5t HAE X|HS

= | T o
HZe 4= A&

H
o
o
Hr
o
m‘i"
ﬁ
o
N

>
2

Q =: Zol2 My2 Bo|2e| Re| BAK 5 ASELCH B
2t grE2 Tt

Activity definition

Z)

ol

st

Zejo|5 MM 2 (sn_now_creator) O E2|7|0| M1} MAHXIE Now Assist B4 M X == 7= Ct

oS o1

0| ofZ2|#H|0| M2 ServiceNow Store@ ¢ AlO|Eof|A Mx|&t 4= A&,

X| 21| = Now Assist 7| =

Z20l5 X2 X Joj=2et Zai|o|5 Yd 2ZS XA,

A A== ALS AL QB H o] A

o _—

oM Z2f0|5S Mde uf Z20|5 Md AZof BMHAFLCHJIZER ARCL.

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA| &= 0|2 L/EE J|EF =710l ServiceNow, Inc. o AHF 2/ AE:R-lE=
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH


https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=opt-out-of-data-sharing-for-now-assist&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://docs.servicenow.com/csh?topicname=platform-now-assist-landing&version=xanadu&pubname=xanadu-intelligent-experiences
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home
https://store.servicenow.com/sn_appstore_store.do#!/store/home

servicenow.

O Workflow Studio

o OF- O

532 New Playbook .
= Playbook

+ Build with Now Assist Build from scratch

Tell us about your playbook and Al-powered
+ Now Assist will build it for you

Playbook name s

> @ e |

Now Assist directions * @

Describe the stages and activities that should take place within the
playbook. Specify whether the stages or activities should happen in parallel
or sequentially. Include as much detail as possible.
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Activity definition

oAl ZEZE

Create an employee onboarding playbook that integrates new
hires into the organization.

HR initiates it upon job offer acceptance, gathering documents,
assigning mentors, providing orientation,

setting up IT access, ensuring compliance, and Jjob-specific
training. The playbook ends with feedback from the employee
and HR,

resulting in an onboarding checklist.

Zeols =5=ZE 20 04 X|H
AHZ35t0{ of|o|HET} 02 X| 2 #H[o|Ao0f CHo =&St= AR
A

Zdlojs& ddE = Azt

Create a customer support playbook which is the primary point
of contact for handling customer inquiries,

problems, and requests. It starts by receiving and categorizing
customer inquiries based on urgency and complexity.

Support tickets are then assigned to agents who troubleshoot
and resolve them, with the option to escalate to higher
support tiers if needed. After resolution, follow-up with the
customer is crucial. A satisfaction survey gathers feedback
for

improvement, and all interactions are documented, updating the
knowledge base for future reference.

Zools ZEZE oA 3: 3 4| x| ¥
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Create a travel expense reimbursement playbook for managing
employee travel expenses efficiently.

Employees submit expense reports with valid receipts.
Finance verifies expenses against policies, ensuring budget
compliance.

Managers approve expenses, initiating payment processing.

o|x| Z2fol= ZF=ZE 4: M0 &M

0| ZEZEE AL235t0{ EX =M E 2alsts Sellol58 dde =+ UA&H o

—_ o o [L —

Create a playbook for generating, reviewing, and approving a
control document. Suppliers and Quality managers collaborate
to upload documents and conduct appropriate refinement before a

final document is approved.

— = — —_
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Create a playbook for qualifying a new supplier. Suppliers
request qualification. Quality managers review and approve

qualification requests, plan qualification deliverables,
execute qualification activities, and summarize qualification
findings in a report.

The playbook concludes by determining if the supplier has
achieved the requested qualification.

Ol x| Playbook ZEXE 4: 5=S)0{ QIHIEZ|

Ol ZE=ZEE ALZ5t0] stE40f QIHIEE|E 2|t Z2iolSS dde &+ UAFLICh

Create a playbook that manages hardware inventory. This
playbook should efficiently track stock levels, update in
real-time,

and generate alerts for low inventory. It must support
categorization, bar codes, and seamless integration with sales

and procurement systems.
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Playbook preview

+ Generated by Now Assist ®

1. Conceptualization 2. Refinement

+ Build with Now Assist Build on your own
Change your directions to try generating the g Ik
playbook again or save it to edit manually 1.1 Define Product PTGy
'''''' Concept
Playbook name %
[ Product development ‘
Now Assist directions % © @—’_' o3

Create a playbook for product development. It begins with conceptualizing 12 Identify Target R
Market

the product, refining its concept, and conducting market research.
Simultaneously, design and engineering teams work on prototyping while

marketing prepares promotional strategies. Once the prototype nears @ {3
L X . . ! .
Try an example © |(5)

v an eample 0 |(o) & 31 Detine Reseacn 22 Contuc Markst
Application Objectives Analysis
[ Gtobal - Competitrs

w e so% )

[ piscard playbook | Save and edit playbook
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Additional Properties X

General Schedule

Flaybook name

Manage employee travel expenses

Description

A playbook for managing employee travel expenses efficiently

[_] Allow this process to be restarted during runtime
Now Assist directions

Create a travel expense reimbursement playbook for managing employee travel expenses
efficiently. Employees submit expense reports with valid receipts. Finance verifies expenses
against policies, ensuring budget compliance. Managers approve expenses, initiating payment
processing.
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Untitled file
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See detailed instructions™
By using Now Assist you acknowledge that your personal data will
Ibe processed in accordance with our Privacy Statement.
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oM E2P MM ABRD ARCR
MEE MY st AXHoM CHEe 2 Y

RAG(Retrieval Augmented Generation) X[ &

H

+ Build with Now Assist Build from scratch

Describe what you want your flow to do and Al-
powered Now Assist will build it for you

Flow name x

| Assign new problems for triage daily |

What would you like this flow to do? % @

Create a flow that runs every day at midnight, and then find all the newly
created problem records for the past day. If they are not assigned, assign
the problem to level 1 triage group, move the state to "triaged,” and then
notify the group.

- Try an example prompt
Application
| Global -

> Show additional properties

Cancel ‘ Build flow with Now Assist
Pl

= Now Assist & AMEdSHLCY,

Z2 MM dM =24 MM (RAG)S AF2510 QIAEIAOM Al2E = U= ZE L £ 20| AA=
Ztod ol 519l 2229 0|28 Z e CH I3 ZE22 A0 et A X Zof| AA| =l =in} 51
ZZ2ROY ZEZ ZZ2 MY AI2E = T E OjA|ZF HOH|O|EEILICH Z22 MM BESE0]| A
HAIE 240t 519 22 E 0|SYUE LiEe = A&
oAl ZEZE
CIS2 E22t ot ¢ EE2RE st d AFEE = U E 7HK| o Lt
ZES ZTEZE 19 o: o=l E2|A
O| ZEZEE AIE5I0] Of|kEl E2|HIL Rl EE2FE MME = JELHICh
B OREE O BEEE BEESE BEE BE O BEE BH OB BEE RS HH BEE BEEE. HHE4
BHEEREE . RS BE RS FEE HE L R EEE BRSO BREEEE B UHEEUEE S
B BEE BEE SRS
EE2R IEZE 29 of: MH|A =F A2(SLA) 2 E2|A
O| ZEZEE AI25l0] MH|A £=F H2F(SLA) 2t EE|HE Z&et Z2E MM
= AGLCh

SLA ###4# ### ## SLA# 50%
## 4 HEE HHHE
HHHHE.

© 2024 ServiceNow, Inc. All rights reserved.

i HHE fE HHE HEEE
SLA# 100%# ###4# if ## #### SLAH #####44 ## ###444

#4# ## SLA# 75%# ##+#

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

62



servicenow.

MJH

EF EZEZE A3 7[5 E2|A
=
=

ZEZ AZSI0 7| ERVE B2RE MNE 5 YBLICH

4 S HE HEE HE HHE SRS S FHE S RS S RS # #E ff
FHE HHEEE L HHE S FHE S #E HE S FEEEE REEEEEE L HHE S #E #4
0 SRS HEEEREE L S REF R S HH S HHEE. #H, HH
FHESE F O HHE HHEEE HE O HE HEE FHEE HE FHE SRR

Sl Z2R TEZE 49| of: 7|2 9l
o ZEZEE AIB310] 7| % Qo2 519l 2P E MHY 4+ s

A S FEEE H FEEE S HE SRR SEEEE FEE S SRS S A
i S HHE SR

5l ZER ZEZE 59| 0f: 290 /™

=
A3t 3t

—
k=3
= —

o ZEZES AB 30 Sl

—

M

E9E 4Y

me

T AF o

#H OHHEE HEEE HHE HF O HHE IDHE H4 H4 HEE HEEEE HEEE HHE 4 HEE
4 #HH4E. #F FHE IDE HE #E FHF #E FF ID #& FHF HEEE FEESE. FF H4
#H4 ## sysidf H## ##HF HF S FEEE B FEE S FEEEE
FEEZE (OA FIEED 2Y

= =

ZEE AMSSH0] FIE 2T AH 2 Wdsl= 5l EEFE ddE + UAsHCh

hu

ol

ol =
ol =

FHE HHE FH HH S HE S RS HE FREEEE R HHE SRS HHE # O #F HH
### SMSH ### ## HHHE HEH#H.

Rl AR} SHA|

Z22 MM2 2o ARE A JHSE MY EE 5le BER9 AXAIL £ ol B2 X2

HAIX} CHAIS AU EILICE Xi2| EAIRF SHAlE 2l SsIA| bgL(ch FAQH EAISHE &l

chAllLc 222 ZHMRLE Rl2| BAIRL BlAES ALRS0] M H S | & EE 59 ZRRE

Mefg 5= & o

O E2AHE: X2l ZAX o7t ZEE E2RE SA5HE 5 g 24 Xi2| ZAIR IS
ARSI ALE 2]t = 5t 222 ThA|sHoF Eulct

WS AHAE Now Assist M CHS T} 242 QuEEQl XIS H2 fA2,
S E2|S HA MY
o 55 2379 sig olo|s ZHUS ML E2|H o|Fols B2 RoIM fsts
SMtHZ Rtoint B2 =als MuEc,
2ol & &ksim M@ o|ofof ghch.
& Mafsin Musolofo} HLCh S22 E27, 7|S cole], 2 W B2
=22 =chst xpala s,
MME Z22He HE W2 T4
MME B2 HR0IM 2 Atel, B2 2| W 59 B2 9E AU A ge
TAshD 24 32 o] 2 Blole] xS F7hsHof BTt
229 AT A
AT AN AT AL SR0IN Z220| ofg TASLES Mepch Alale B2 20| #X
Six|of glofl LIRE B THRL 0SS Jjutom HE AFES MASILC

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH



servicenow.

222 AY A oA

Workflow Studio 4 55:70 of flow recomme. @
s Demo of flow recommendations e = Sl el | vew % g ©)
TRIGGER Data collapse Al >

. Incident Created where (Short description starts with [demo]) » Flow Variables

~ Trigger - Record Created
ACTIONS  select multiple

» (incident Record ) Record
e
Inci demTame Table
Add an Action, Flow Logic, or Subflow L
( (_Run start Time UTC jn DaterTime
R T
Recommended Create Record Create Task Look Up Record Look Up Recards Update Record e —
+ ° @ @ ® ’ @ (s @ Run Start Daleﬁlme\ DaterTime
P
ERROR HANDLER ()
If an error occurs in your flow, the actions you add here will run.
_ SttusDrsft | Applicstion: Globl 04
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My preferences

Default to diagramming view

Show Now Assist Recommendations

Show inline script toggle

Show available spokes from ServiceNow Store
Include flows with triggers in subflow picker
Show advanced connection options

Use selected record as default test record
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Favorites History Workspaces

Now Assist Admin ¢ Q, Search

Home Now Assist Features Settings

Technology
Customer
Employee
Creator

Platform

Now Assist Features >  Creator

Now Assist skills for Creator

Explore Now Assist skills for Creator products.

Flow Code Assist

All flow-related functionality for creators. All code-related functionality for developers.

All Flow skills All Code Assist skills

Flow generation /Active Code generation Active

Flow recommendations Active

View details | [ View details
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Favorites  History = Workspaces

Home Now Assist Features Settings

Now Assist Admin ¢ Q Search

Technology

Now Assist Features > Creator
Customer
Employee
Creator Explore Now Assist skills for Creator products.
Platform

Flow

All flow-related functionality for creators.
All Flow skills

Flow generation Active

Flow recommendations Active

Now Assist skills for Creator

Code Assist

All code-related functionality for developers.
All Code Assist skills

Code generation Active

View details l

l View details
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) Workflow Studio

A Homepage

Playbooks m Subflows

Flows [34

Last refreshed 2m ago

[ Name ~

Benchmark Recommendation
Evaluator

Business process approval flow

Change - Cloud Infrastructure -
Authorize

Change - Emergency - Authorize

Change - Emergency - Implement

ol
fu

Change -
Change -

Change -

Emergency - Review
Normal - Assess

Normal - Authorize

Actions

Change - Normal - Implement

Change - Standard
Change - Standard - Implement
Change -
Change - Unauthorized - Review
Default SLA flow

Deprecate Homepages when
Polaris is ON

Docker Sample Outbound Flow

FlowTemplate: Record Create or
Update Trigger Empty

FlowTemplate: Record Create
Trigger Empty

FlowTemplate: Record Update
Trigger Empty

Force use report designer when
Next Experience is ON

Unauthorized - Authorize

CIXto| &2 H[o] x|

Decision tables

Application
Benchmarks Spoke
Global

Global

Global
Global
Global
Global
Global
Global
Global
Global
Global
Global

Global
Global
Docker Spoke

Table Builder

Table Builder

Table Builder

Global

Status

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Published

Draft

Published

Draft

Draft

Draft

Published

la4 Operations

Active

true

true

true

true
true
true
true
true
true
true
true
true
true

true

true

true

false

false

false

true

& Integrations

SR ——
(c](#)(e](¥]

Updated

2024-05-10 06:51:43
2020-09-27 22:06:13
2020-11-11 07:08:05

2020-10-06 05:39:49
2020-09-23 05:06:26
2020-10-27 04:18:08
2020-10-06 05:37:05
2020-10-06 05:38:35
2020-09-23 04:23:59
2020-09-23 05:09:01
2020-09-23 11:13:41
2020-10-21 04:20:01
2024-05-10 06:26:11

2020-04-23 05:42:24
2024-05-10 06:43:32
2024-05-10 07:42:30

2022-04-22 04:36:11

2022-04-22 04:34:18

2022-04-22 04:32:24

2024-05-10 06:45:44

Updated by
system
admin
admin

admin
admin
admin
admin
admin
admin
admin
admin
admin
system

admin
system
system

admin

admin

admin

system

Pick up where you left off

Contributing Indicator Setup
Last updated: few seconds ago by Syste.

Steps
Last updated: 23 d. ago by System Adm|

Steps
Last updated: 2 months ago by System

Latest updates

':' System Administrator modified
Contributing Indicator Setup
few seconds age

"" System Administrater modified
Steps
23d.ago

"" System Administrater modified
Steps
2 months ago

"" System Administrator modified
Steps
2manths ago

':' System Administrator modified
Task steps
3 months ago

Resources

@ Product Documentation
® ServiceNow Videos

& Community

o Centre of Excellence

#1 Developer Portal
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© Workflow Studio fy Demo data population

%= Demo data population =

TRIGGER
@ ncident Created where (Short descriptior

ACTIONS

1 =y | SetFlow Variables

2 @ Update Incident Record @
NOET

4 @ Log @

s @ Log ®

ERROR HANDLER

If an error occurs in your flow, the actions you a
Read-only | Status:Draft | Application: Globa

) _

(e | IETEEE (- (@]

active &

Data collapse Al >
¥ Flow Variables
1 starts with [demo])
( original-short-descripti.. ) String
 Trigger - Record Created
» ( Incident Record ) Recard
(" Incident Table ) Table
( Run Start Time UTC ) Date/Time
(" Run Start Date/Time ) Date/Time
¥ 1 - Set How Variables
* 2 - Update Record
v (Incident Record ) Recard
(_ Incident Table ) Table
b -:. Action Status ) Object
*3-log
b ( Action Status ) Obiject
dd here will run N ) !
v4-log
» ( Action Status ) Object
*5-Log
¥ ( Action Status ) Object
[\7e)
o4
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O Workflow Studio

EENENEAE Demo data population ¢ TestRun-Completed @ | Openflow || Open contextrecord |
Hide Action Details state start time ©
1 w=;vw Set Flow Variables flowlogic  Completed 2024.06-04 14:58:42 230ms
2 @ Update Record CoreAction  Completed 2024.06-04 14:58:42 T650ms
3 @ Log CoreAction  Completed 2024.06-04 14:58:42 sms
Configuration Details
VARIABLE NAME RUNTIVE VALUE CONFIGURATION TvPE
Level info info Choice
Message Short description is: NEW VALUEE Can't access Exchange Server - it down? Short description is: (Trigger-...» .. » Short deseri.. ) string
Output Data
VARIABLE NAME RUNTIVE VALUE CONFIGURATION Tvee
Action Status {"Action Status”("code":0, message"Success™}} Object
Don't Treat as Error true true True/False
No Logs
Configuration Details
VARIABLE NAVIE RUNTIVE VALUE CONFIGURATION TvPE
Level info info Choice
Message Short description is: NEW VALUE: Can't access Exchange server - is it down? Short description is: ((2-Upd » .. » Short deseri string
Output Data
VARIABLE NAME RUNTIVE VALUE CONFIGURATION TvPE
Action Status {"Action Status”("code":0, message"Success™}} Object
Don' Treat as Error true true True/False
NoLogs
Configuration Details
VARIABLE NAME RUNTIVE VALUE CONFIGURATION TvPE
Level info info Choice
Message Original short description: Can't access Exchange server - is it down? Original short description: ((Flow... » original-short-descr... ) string
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Viewing script [script]
HTML Plain Text

Error: missing ; before statement (Process Automation.05¢45050db5e8300efc57416bf961939; line 4)

1+ (function execute(inputs, outputs) {

2 var vtbLane = new GlideRecord('vtb_lane');

3 vtbLane.addQuery('board', inputs.vtbBoard.sys_id)
4 sdgdfgsdfg df sdf sdf

5 vtbLane.query();

6 vtbLane.next();

7
8
9

var vtbCard = new GlideRecord('vtb_card');
vtbCard.task = inputs.task.sys_id;

10 vthCard.board = inputs.vtbBoard.sys_id;
11 vtbCard.lane = vtbLane.sys_id;

12 vtbCard.insert();

13

14 outputs.vtbCard =vtbCard;

15

16 }) (inputs, outputs);

Close

ZE? ORI 229 2|2 M2[g Z &5of thet 74 & HElY ZnE = 5 AUs MET|
HEES FAHCH 74 A HER SM FEE E2{H 7|5 HE 5 MEiFct

it Flow Designer

@ | tg Emailnetworkg.. Y Email networkg... &

T8 Email network group when new user added Test Run - Completed @ OpenFlow | | Open Context Record

Show Action Details State Starttime ©
FLOW STATISTICS Open Flow Log: ST Complete 2017-11-10 10:01:32 488ms
TRIGGER

@ [Group Member] Created Open Current Record @
ACTIONS

@ Look Up Records Core Action Complete 2017-11-10 10:01:32 8ms

(D3) ForEachitemin ( 1-Group MemberRecords ) | 1w | of5 Completet 2017-11-1010:01:32 216ms

@ SendEmail 1 Core Action Completed 2017-11-10 10:01:32 276ms
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TRIGGER
Created where (Short description starts with [test])
ACTIONS ct multiple
1 @ Look Up Task Recard @
-2 £ 0f w - Look Up Reco... * ... ¥ Acti... w s false
3 then | & End Flow
v 4 Else
5 Send Email @
C @
ERROR HANDLER
fan error occurs in your flow, the actions you add here will run
Read-only
— — o =1 = i 1T o
222 HYS QFGH CIE Y22 AR AZAPD} HES
e ._ = = I o= — =1 AL [ o — =
EU=A elgHch EERE HEg A= EdF HEY Jtset &
iL: = o — Iz o= Ir =| = = iz
ojo| HE B2l ZRol= ZE2RE HEsI= ALEXte] 0| F0| FEA|

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ E= 7|EF F7}0f| A ServiceNow, Inc. 2| A4 E

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

al

%/ H

c
I

Data

Collapse All

-

Flow Variables

* Trigger - Record Created

-

( Incident Record )
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* 1 - Look Up Record
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(' Task Record ‘)

“Task Table )

b2-If

» 3-End Flow

b 4 -Else

¥ 5-Send Email
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(" Action Status )
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Edit flow @

Record
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Object
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Unable to edit flow

Another user is currently editing the flow:

Abel Tuter

You will be able to edit the flow once the other user has
closed it.
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TRIGGER

@ ncident Created where (Short description starts with [test])

ACTIONS  select multiple
1 @ Look Up Task Record @
v 2 £ o If E’:‘\—LumUnRem bk Acti ‘ s false
3 then | &) End Flow
-4 Else
5 send Email @
6 @ Log @
®
I:—}:I Add an Action, Flow Logic, or Subflow

ERROR HANDLER ()

.

fan error occurs in your flow, the actions you add here will run.

Stop editing flow and make it read only

Make flow read only

T

Force save

» FI| Properties

» 71 Executions

Flow stages

Flow Reporting Settings

Flow Variables

* 1 - Look Up Record
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(" Task Table )
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» 3-End Flow
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¥ 5-Send Email
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v6-Log
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A — Let's get the details for your decision table

Dezision table name %
+]

Descripti
Application Xk
Global M
Accessible from
All application scopes v

Enable draft authoring ©

Cancel
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©) Workflow Studio

Inactive

BB Choose Fulfiller

v Inputs ©Add

Label

Requested Item

View: Draft

Mandatory

ro decimal points, like 123

jut
- Decision table Bt s
Conditions String R sults
To add condition columns please begin first by creating at least one input To add result columns please begin first by creating at least one input
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© Workflow Studio g o
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B Choose Fulfiller s ew Drafc [ Publih |
* Inputs @Add
Label Type Reference Mandatory
[ Requested Item | [Reference | Requested Item [sc_req_item] = e
@Add an input
~ Decision table & Export
Conditions Results
« Billable Item category ® + Fulfilment group @ Approval required
Requ Requested. d Item P lzem. Group [sys. roup]
Min Max
1 less than "$700" false Laptops Internal hardware team L1 No
2 $700 $2000 false Laptops Internal hardware team L1 Yes
3 greater than "$2000 false Laptops Internal hardware team L2 Yes
s true Laptops Client services team 1 Yes
5 less than "$1000 false Desktops Internal hardware team L1 No
Default result Client services team 2 Yes
® Add new decision row
L Showing15af5

MYE Z2Y HO|20M ctE3e sd = AT

© 2024 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH

(C]

107



servicenow.

=]
« Z4 H|o|=2 HIAESto] 20| X[H = 22 Ho|Ef MEo| thsh @st= ZE

e Tt
gholgtu ot
AEER ARLOLX F4A
AIEZ P o ZE[Ao| Mol CHSt AT EZ P AFCOL WMNAE EMSsIT B2 E S8
0| I ZEZEZ2R ARCIL2 oiZ2|Ao|M2 7|2X o2 M5 E 0 Ues 7| s22 Now Platform, 0f| A
ServiceNow S’rore 1x| U HHO|Eo = AMSE 5= JUSFLICH
LHE O QIS EZ2R ARLILZA YIEZEER S T2 JHo|l= IR Ax| U 7= 2F AlSt0
olA&L|C}
A H .

Z2 M XS5 Tl Ato| L

Z2MA XS5 CIAO|H HEo| 50| EEu o gMst HE= o2 2ME
=S AIL Playbook 415t

ER2 57 EERc 72X R 4550 A= 7|52l Now Platform off &t =|0f
AIAEZEER ARLCI2%/20, oA ServiceNow StoreM x| 2! 0| Egt = &L
xFod
—
A2 7| 2Ho 2 E8435tE 0 A= 7152l Now Platform off L& =0 I EZEZF
AFC|21204, of|M ServiceNow StoreM x| 2 0| Eof| Ab2et = &L
Hlo|e AEE =
HolEf AEZ] Ztiol|= of st = o L=0]| Integration HUbZ Q&L C}. EA 5}
HEE= LS 2ME B=SHAIL Integration Hub 2 @ .

oA ZE &2

<

oA 24X LU Now Platform oflA M x| & 0| E& ServiceNow Stores U=
s M| ¥ HH0|E HE= S A=A 24 Ho|E 74,

Playbook +A

Playbook ¥ & MAst1 =L E{& gt ct Zefo|5 ZE.

e

1. Al QI3 EZEER ARLC|Q ZEMA XI=5} C|X}o|] 7| =& o|o] o 2E Now Platformo|E2

O =

L|ct ServiceNow Store.

oA H 4l @ieo|ES T2 A2 X3} CIXfo| ChR 2 S BHITt ServiceNow Store. T %2
Ae, m2AlA XSa Zex U S2o|2 Ay ofZ2lAolME

=

AlZtStE{H Z2 M A XS5t o2
CHR2E3t= Aol E&LICh

Mg ML =2 MA X35} C|Xto|L .

2. ALB Xt HAM|A X

o

1

© 2024 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ £ 7|EF F7}0f| A ServiceNow, Inc. 2| A& U/t SE]
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

Estn, 28 S oA HESIL, 2 oA 2 2 AZESI| ZH HO|E2S
P

1 a

gdate 47t glXgh FE2| 7|52 o offZ2|A ol OQEIIOIEE SolAMEt ALSE
AS
=

108


https://docs.servicenow.com/csh?topicname=request-ih-overview&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=request-ih-overview&version=xanadu&pubname=xanadu-integrate-applications
https://docs.servicenow.com/csh?topicname=request-ih-overview&version=xanadu&pubname=xanadu-integrate-applications

servicenow.

of
 OiZ2|#|o|d Hlo| =& &&st= AFEAL X[E HIO|=
o

* OfZ2[#H0]d F-=0f

M
o
N
o
e
o
o
mr

lofl SelEl AFSAL X Hlol=

Zf o Z2|FAHold 752 AZ E Ho| 2ol tHet Z2o|s& dde
TOH3t0{ PlaybookS Ez2|AH3ste{= F7} E|o|Sof MM AFLCE 0

2 Z2|7 oMo
U2 0T 5| o S 2| A|0]d o] Ho| =0l thtt E2fol5S dde + @i 29 HEE Z8ads

ghasfeic

st E2ielol met Z2MA XHS5t C|Xto|H E2o|l58 Mdst= ol AtSd
U= Ho|=0| ZHEut

CtE A2 Zx3510{ of Z2|7|0] Mol CHell 2435t QI ZEP ARFLIL ZEMA XS5t C|A}O| L
St YWHE Lottt

A ANTE Z2= MA XS5 CAto[L 243}

ol

O| EfA3 MHE
ol A 4 AIZIPlaybookS 445124 ™ Now Platform App Engine =2 F+oli@ s{{of g ch.

ol FES TelsteH AW TRl 22IBHIAIR ServiceNow . B T2|xH= AutH o2
o2 ool Al Z2EM 2 59l ZREM lATi Ao Brid0lS BAslEITE Fuld 4
JESIRISY

D2 BEIRP} YA TO) B BABHE 017|572 BB, B9 ZREHM QAN

222 MES "rlsta{H ot S chAlof| w2t Process Automation Designer for App Engine

ZZ2AN

1. 25 > AAH o S2|7|0]M > AL 78t Z& o S2[7H 0] > 252 0| SE L.

2. 2 ofZ2(#H[0|d Ho|X|oM E2{2l 2E S H{EY5I0] Now Supporte] E2{12l 243t A4S
o:l|4||:+

[=| .

© 2024 ServiceNow, Inc. All rights reserved. 1 09
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU


https://www.servicenow.com/now-platform/app-engine/pricing.html
https://www.servicenow.com/now-platform/app-engine/pricing.html
https://www.servicenow.com/now-platform/app-engine/pricing.html

servicenow.

E@ FindinStore | RequestPlug

All Applications (&)
FILTERS o,
¥ Listing type
Applications 1466 results Sorthy  A-Z
ServiceNow Products
‘¥ Obtained Action Status Automation
Installed Customer Service Management
Not Installed
ot installe: This plugin tracks blocking records created for tasks and updates the action status indicators on the task list.
Updates
%1} Install
Customized
Installation Scheduled Id: com.sn_action_status. Paid by ServiceNow
¥ Price
Free
Paid Activity formatter
Other
¥ License Status Quickly and easily flter the list of activities, or istory, on a task form
Subscription not required
Installed
Subscribed
Subscription unknown Id: com.glide.ui_activity_formatter | Free by ServiceNow
¥ Product family
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Activate Plugin

In order to enhance the user experience, we have redesigned Activate a Plugin service catalog. Please use the new HI Service Portal 'Activate a Plugin' service catalog

item. You can also use Manage Instances page on Service Portal to Activate a Plugin.

Take me to the HI Service Portal Activate a Plugin Service Catalog. [
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*What is your target instance
@ My instance ‘ v 1
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@  CSMWorkspace ‘ v ‘
[7] Plugin I'm looking for is not listed
Select Maintenance Date and Time
Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance. E
Select next available: September 29,2022, 22:25 < > Sep25,2022-0ct1,2022 ~ \I
sunday Monday Tuesday Wednesday Thursday Friday saturday
25 26 27 28 30 1 \I
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* ZX| [announcement]

o WU} HF Z 1} [asmt_category_result]

o "W} QAAEA [asmt_assessment_instance]

e Il Kl EE| [asmt_metric]

» Yol ol EE "EEl [asmt_template]
2l ©

o W7t EE F& [asmt_metric_type]
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e 42 [cmn_building]
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Bl Z 2l [cert_template]

o Cl A 25 [cmdb_rel_filter]

o Cl A [cmdb_rel_ci]

o Cl A EY [cmdb_rel_rollup]

o Cl 24l 78 [cmdb_rel_type]

o Cl/AFE R A 7 [cmdb_rel_user_type]
o AstS "h= Cl [task_ci]

¢ CMDB & [cmdb_group]

* CMDB 1 & O|HIE & [cmdb_group_event_queue]
* CMDB I1& 74 [cmdb_group_type]

* CMDB 2l 74 [cmdb_health_config]

e CMDB 2Bl HIE 2| [cmdb_health_metric]
* CMDB 2tEll Z 1} [cmndb_health_result]

» CMDB #tEj M1} E [cmdb_health_scorecard]

e S|A} [core_company]
o« 14 Y XA Y WA [sys_alias]
4 = = Z 2| [sys_alias_templates]

2 MIE] [cmn_cost_center]
» 37} [core_country]
e 2 M [emn_department]
o XX Al [cmdb_related)]
* [dms_document]
o X2 FAM [draft_document]
=t [cert_follow_on_task]

* & [sys_user_group]
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o & 7 M= [awa_group_gueue_priority]
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& [interaction]

£ [cmdb_ip_address_pool]
H:

H 2| [cmdb_ip_address_range]
* DNS o|Eof tist IP T4 [cmdb_ip_address_dns_name]
* IP MH|A [cmdb_ip_service]

* KB % [kib_submission]

* X| 4] [kb_knowledge]

o X|AlH|0|A [kb_knowledge_base]

o X|A A [kb_cc’regory]

o XAl T = [kb_feedback]

o X| Al m = & [kb_feedback_task]

o XAl AFE [kb_use]

e 2|%| [cmn_location]

» H EE| [mefric_instance]

o DAl #HE [ecmdb_model_category]

o 3|Ef AN HE [awa_offer_details]

LEON At [emdb_os_user]

& [cmdb_ci_outage]

0| X| [sp_page]
1| of 24| [emdb_peer]

AL2E A [emdb_rel_person]

X AEl [awa_presence_state]
o H|Z7H 2 [vib_task]
o MZ 22 [cmdb_model]
* 77 [awa_queue]
o 2lH = [cmdb_related_entry]
o HI1M [sys_report]
o 215t [sys_user_role]
o Mk [cmn_rota_roster]
o wCl o AZz0]M [cmn_rota_escalation]
o O2fEl = 22 MY [sys_atf_schedule_run]
* MH|A [cmdb_ip_service_ci]
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All Applications (&) E@ FindinStore | RequestPlug
FILTERS o,
¥ Listing type
Applications 1466 results Sorthy  A-Z -
ServiceNow Products
‘¥ Obtained Action Status Automation
Installed Customer Service Management
Not Installed . N N P "
This plugin tracks blocking records created for tasks and updates the action status indicators on the task list.
Updates
%1} Install
Customized
Id: com.sn_action_status Paid by ServiceNow

Installation Scheduled

¥ Price
Free
Paid Activity formatter
Other
¥ License Status Quickly and easilyflter the lst of activities, or history, on a task form
Subscription not required
Installed
Subscribed

Subscription unknown by ServiceNow

¥ Product family
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Activate Plugin

In order to enhance the user experience, we have redesigned Activate a Plugin service catalog. Please use the new H| Service Portal 'Activate a Plugin' service catalog

item. You can also use Manage Instances page on Service Portal to Activate a Plugin.

Take me to the HI Service Portal Activate a Plugin Service Catalog. ]
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Activate Plugin 3¢

*What is your target instance

@  Mylnstance

*Which plugin would you like to activate

©  CSMWorkspace

[ Plugin I'm looking for is not listed

Select Maintenance Date and Time

Sunday Monday

25 26

No Appointments No Appointments

2 Now
SHMA|2.

T AAE= L’l':l’-

» 7|0 A [sn_customerservice_case]

Select next available: September 29,2022, 22:25

Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance. E

< > Sep25,2022-Oct1,2022 ~

Wednesday Thursday Friday Saturday

28 30 1
No Appointments No Appointments 22:25 ‘ 0:25 0:25
22:55 ‘ ‘ 0:55 0:55
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o Z~H|X} [csm_consumer]
o M= & [customer_contact]
o of|AZ2fo|M [sn_customerservice_escalation]
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o M43 A& [interaction]
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o FE 22l 5 [csm_order_line_item]. & 124 MH|A E2|(com.snc.csm.order) 22
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E@ FindinStore | RequestPlug

All Applications (&)
FILTERS o,
¥ Listing type
Applications 1466 results Sorthy  A-Z
ServiceNow Products
‘¥ Obtained Action Status Automation
Installed Customer Service Management
Not Installed
ot installe: This plugin tracks blocking records created for tasks and updates the action status indicators on the task list.
Updates
%1} Install
Customized
Installation Scheduled Id: com.sn_action_status. Paid by ServiceNow
¥ Price
Free
Paid Activity formatter
Other
¥ License Status Quickly and easily flter the list of activities, or istory, on a task form
Subscription not required
Installed
Subscribed
Subscription unknown Id: com.glide.ui_activity_formatter | Free by ServiceNow
¥ Product family
ir Ed -l | [_EI- | [¢] ;l.: = S I.
3. Now Supportol| A Now Support MH|A Z& MH|A FIEFZ 70| HAMASH= 235 MEISHL C},

Activate Plugin

In order to enhance the user experience, we have redesigned Activate a Plugin service catalog. Please use the new HI Service Portal 'Activate a Plugin' service catalog

item. You can also use Manage Instances page on Service Portal to Activate a Plugin.

Take me to the HI Service Portal Activate a Plugin Service Catalog. [
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Activate Plugin W

*What is your target instance

@ My nstance

*Which plugin would you like to activate

@ CsMWorkspace

[7] Plugin I'm looking for is not listed

Select Maintenance Date and Time

Select next available: September 29,2022, 22:25

sunday

25

Monday

26

Tuesday

27

No Appointments No Appointments No Appointments

< > Sep25,2022-0ct1,2022 ~

Wednesday

28

No Appointments 22:25 ‘

Thursday

22:55

Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance.
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o 2t &2 29 [cmdb_workorder_product_model]
o 21 Al [cmdb_worktask_product_model]
o & R [wm_work_type]
* O[O|ME 72l AE [agent_events]
o 2k 0f|2F [sn_apptmnt_booking_appointment_booking]
o« ZEM [wm_qguestionnaire]
o MH|A FF Zd [sm_task]
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Welcome to Admin Home, Service-now: Jacqueline Haddenham [maint,admin,til]!

Manage, monitor, and discover all your day to day administrative actions and tools across the platform. a

Track what's important to you

Shared admin dashboard - * (¢]

Open incidents O i Open request items @ i Pro... i Hardening compliance s...
= = 14 89%
= =
== ) =) (o]
No data available. No data available.
There is no data available for the selected criteria. There is no data available for the selected criteria
. Ch... i (=) Critical Updates
- Open P1 . Aging Request Request
~ incidents ) (= incidents i ) items over i items

over 24 hrs 24 hrs awaiting ;
0 approval 8 9 2

Get information about vour instance
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Welcome to Admin Home, Service-now: Jacqueline Haddenham [maint,admin,itil]!

Manage, monitor, and discover all your day to day administrative actions and tools across the platform.

Track what's important to you
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Shared admin dashboard -
Open incidents @ Open request items 0]
€ €
E ey I E ey I
No data available. No data available.

There is no data available for the selected criteria. There is no data available for the selected criteria
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Created by Label
Domain [+] Created
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Welcome to Admin Home, Service-now: Jacqueline Haddenham

[maint,admin,itil]!

Admin

Q_Search

Manage, monitor, and discover all your day to day administrative actions and tools across the platform.

Track what'’s important to you

Open incidents (0]
=
=)
No data available.
There is no data available for the selected criteria.
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