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ESG Management
Align ESG goals and targets with Consolidate ESG data from across Deliver investor-grade ESG disclosures
material topics multiple systems with delivered frameworks

Materiality Sustainability
Assessment Reports

Sales & ) - Customer Supply Risk & / \  Regulatory
Marketing Bocpeel Locates Service Chain Compliance ( Reporting

ESG Disclosures
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Review Frameworks

Re;;oirrﬁring
Strategic Porifolio Management € S Integrated Risk Management

« Create project plans to achieve * Assess, quantify, and control climate-
transition targets and other ESG goals related risks

+ Collaborate on budget, timelines, « Ensure organizational compliance with
resources, and results ESG policies and governance
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Favorites  History ~ Workspaces

5 ESG Workspace

@
ESG dashboard
:::] Welcome, System Administrator!
o
= Overview Show all goals v
All H Environmental i Social Governance
22 13 3
Green [ Yellow [ None Green [l Yellow [ None vellow [ Green Green
B e | Fa Faal bl Fi [
Material ~ Top-level ~Sub-goals | | Material  Top-level ~Sub-goals| | Material Top-level ~Sub-goals | | Material  Top-level ~Sub-goals
Topics Goals Topics Goals Topics Goals Topics Goals
7 8 14 3 5 8 2 2 1 4 1 5
Top Level Goals Summary
Goal ¥ Classification Status Progress  Off-trackgoals  Off-tracktargets  Overduemetrics  Non-compliant policies
Accelerate a sustainable future Environmental . 64 0 0 o 0
through our products
Accelerate a sustainable future Environmental o 64 0 o 0 0
through our products
Accelerate circular economy and Environmental . 42 0 0 0 0
reduce waste
Accelerate circular economy and Environmental o 42 0 o 0 0
reduce waste
Accelerate Decarbonization Environmental * Yellow 2751 2 o 44 1
Accelerate Decarbonization Environmental ® Yellow 2751 2 o o o
Act with integrity Governance ®Green 578 4 o o 1
Act with integrity Governance ®Green 578 o o o o
Create equitable opportunity Social ®Green 15 o o o o
Create equitable opportunity Social ®Green 15 o o o M
Showing 1-10 of 15 B 2 > 9
Targets summary by goal
> Name » Goal o Status Owner Measure Target value Actual value Progress Check in frequency
> Goal: Accelerate Decarbonization (3) Show all
> Goal: Reduce data center emissions (1) Show all
> Goal: Reduce emissions from employee-related activities (2) Show all
Showing 1-3 of 3 1
Disclosures Pending Disclosures
Disclosure Summary Name Type State v 7
Open Overdue ACME Global Impact Report Annual Report Review
2 ACME SASB disclosure Framework Draft
2 Due in 30 days
0
Disclosures Bytype v
2)
i [ omenor
1 1 Showing 1-2 of 2 1
Material topics
Cimate & Energy

1- Very important

Community
2-Important

3- Moderately im,

Importance to stakeholders

4 Slightly import

4- Slightly important

3- Moderately important

Importance to business success
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Involvement | Circular Economy

2- Important

Quick actions

Document a material topic
Create a goal

Create a narrative disclosure

Tasks View all tasks

My pending tasks

Open Overdue

Approvals

High risks Failed controls Open issu

0 o
o o
o o
o o
o 19
o 9
o 1
o o
o 9
o 9

10+ rows per page

Updated Updated by

20+ rows per group

Assigned to
Bernard Laboy

Antony Alldis

20~ rows per page

=

ESG Transparency | Ethics & Compliance

1- Very important

talk | c

12

13
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e Hlo| x| o B
e wH 0| X|oll = ctZ ot Zo] 2olet ALSAtoll A &HEhE £edo] o{2 Eof
ServiCeNOW Al Favorites  History  Workspaces (' ESG Workspace t¢ Q Search
o B
PGl | pending tasks (24)  Myitems (1)
? | B0 | Needsmyapproval New B Overdue [
©
Bl Metric dota tesks All - Metric data tasks @@0
Last refreshed just now
] Name Number » Assigned to v Priority State v
L 1ask for test manual ML for ACME Asia MU IASKUUZU161 ESG AdMIn 4- Low Awaiting Approval
[J  Task for test manual MD for Accounts Receivable MDTASK0020162 ESG Admin 4 - Low New
[ Task for test manual MD for ACME Americas MDTASK0020163 ESG Admin 4 - Low Awaiting Approval
[0 Task for test manual MD for Acer MDTASK0020164 ESG Admin 4- Low New
O ga:nkk.f:é‘e“Ma”“a'MDC"““MACMEP“””' MDTASK0020165 ESG PM 4-Low Awaiting Approval
[ Task for test Manual MD check 2 for ACME RB India MDTASK0020166 ESGPM 4 - Low Awaiting Approval
[} Task for test Manual MD check 2 for ACME RB UK MDTASK0020167 ESG PM 4 - Low New
[J Task for test Manual MD check 2 for ACME Midwest MDTASK0020168 ESG PM 4 - Low New
[ Task for test manual MD for ACME Asia MDTASK0020211 ESG Admin 4 - Low New
_‘EAl =l I’I L—_I_ Showing 1-13 of 24 1 2 > 3
o| ESG 2l 7 2t mlo|X|of= £t Z ®o| A E o
o W B Sl 2l detE BHR Sl gt =X 2t Aol tigt R E HAIRLUCH oS
7o HEE AIS5to] ER Sl A S EHE Y = A5
o E_—?—
o ZoH/ AT
.U sel Ee
U ZE me
- x|ot
cHF S SHEH
O = = Ho|x|of TAI=E Ho|E = AFSXte Hatg J|Hte = Fuch
o W &= 2206 ALZXAtol| A 2EE A Y 552 AR O
E00let ASAHE fIg ek el uf 2 H[0|X|= ofF ol Aol Lot &L T
O T UWER S U S HollME FY Fel 7|58t & £ UFUCh FE « FaE
7152 o| ol ZA| lxl tELICh OfAM ESG 2t SUHEZ X FaE 7|58 2H2o d4ez
= T UAFHCh
Ha|X 4ol ESG #2l Ues EF H Ho|X| M ZES HHl0|ESIo] AL AL X[ ™ & ESG &Y
Sk UAFHCE
1
ESG & 57k ALS AL
ESG &t St &, Atsl L AME A @ 40f Tt 2ted H|o|HE ZEAISEL ool 2t A -Gt
ZRE FHe 7 AEHO ol2{g Aoll= ES 2| A} ESG =23 2ha|A} ESG B0 3 A X|ALE
2| X}, ESG ol E2] 22| X} ESG H|o|8 &R X 7F 22 EHE Lt
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Formula
Frequency: Annually
Employee Travel + Purchased Goods

Calculated metric definition
Scope 3 emissions

Manual metric definition Automated metric definition
Scope 3 emissions: Scope 3 emissions:
Employee Travel Purchased Goods

Unit: MTCOZ2E Unit: MTCO2E
Direction; Minimize Direction: Minimize
Property Nature: Lagging Nature: Lagging
Precision: 0 Precision: 0
Category: Quantitative

Schedule
Schedule: Annually Schedule: Annually

Specify sources

Method Provide instructions
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* sn_esg.program_manager

o=z otol2[@)e Argstol sieg we Holx2 ARte 2 gaLc

HEZ &&E

@ Metrics

ESG metrics

Welcome, Oliver Jones

Overview

Open metrics

H|Of X|

Overdue metrics Metrics due in next 7 days Awaiting approvals Rejected

~ ~ -
i 173 @ 34 ic} @ ®
Name Frequency Data owner Approver Unit
Auto Entity count for Entity 1 Weekly (empty) (empty) #
Auto Entity count for Entity 2 Weekly (empty) (empty) #
Charitable causes supported - ACME Global Annually Gale Nolau (empty) #
CO2e emissions from energy usage for Brisbane DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Frankfurt DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Hong Kong DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Melbourne DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for New York DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Paris DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for San Diego DC Monthly (empty) (empty) Kilograms of carbon dioxide
Showing 1-10 of 413 1 2 3 4 5 -5 9
Aggregated metric data
Metric definition groups
General 14 Energy 2 Emissions 13 Water 1 Biodiversity
Name Frequency Unit
Approach to Stakeholder Engagement Annually (empty)
Auto Entity count Weekly #
Charitable causes supported Annually #
CO2e emissions from energy usage Monthly Kilograms of carbon dioxide
CO2e from hardware assets by location Monthly Kilograms of carbon dioxide
CO2e from hardware assets by model category Monthly Kilograms of carbon dioxide
Corporate grants Annually $
CUE by Data Center Monthly Kilograms of carbon dioxide/Kilowatt-hour
WUE by Data center Daily (empty)
E-waste - Disposed Monthly Pounds
Showing 1-10 of 82 1 2 3 4 5 - -
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Calculated metric definitions
Aggregate at different levels — Metric definition

Calculation level: Metric definition
Calculation method: Sum

IMETRIC DEF DATA MMETRIC DEF DATA
> 300 700

Aggregation method: Sum Aggregation method: Sum

3 METRIC DATA
MD1 for Entity 1 > MERODAR - MD2 for Entity 1 R ic

MDI for Entity 2 > MDA S MD?2 for Entity 3 > MEEGAR

Calculated metric Metric definition (can be
. definition Automated/Manual)
servicenow.

» AEE[ AN & B0l AEEIE MBS 4] ZHT[E ALSSH= Al
5t ] 2| ool met 5t M EZ o] MY E L =4{0M
L AMAIZ AFZE = O EE] oot AZE 17 AEE[EZ 0|2{3 t|EE 0]
2| ol AAsIH 40| HS =1 ol EE] H[o|E{7} Mgt
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Calculated metric definitions
Aggregate at different levels — Entity

© 2022 ServiceNow, Inc. All Rights Reserved. Confidential.

Caleculation level: Entity
Caleulation method: Sum

Aggregation method: Sum

CMD - Enfify 1

CMD - Eniity 2

CMD - Entify 3

METRIC DATA
400

METRIC DATA
200

METRIC DATA
400

METRIC DEF DATA METRIC DEF DATA
a0 ]

METRIC DATA
300

MD1 for Entity 1 MEHE PATA § MD2 for Enfity 1

MDT1 for Entity 2 MEEEAA 1 MD2 for Entity 3 memaG AT

PR —— definifion Automated/Manual)

A REM T TN
T/ T o (=]
#4123 TN Mol 4] AYAE HlolS N AHXE X YFHHAL
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The organization shall describe its approach to engaging with stakeholders, including
i. the categories of stakeholders it engages with, and how they are identified;

i. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.
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