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Favorites History =~ Workspaces

0%

Complete

@ 0%

Welcome to Public Sector Digital Services Guided Setup

5| Government Service Portal skip

Modify the Government Service Portal to meet your needs. Configure the portal branding by
changing the name and adding logos. You can also set up the main menu, assign a home page,

define the content on your portal, and configure page security by role.

Status: Not Started

(o

A Configurable Workspace for Public Sector Digital Services ~ >?

0%
Modify the CSM Configurable Workspace to show the lists, modules, and form fields for Public
Sector Digital Services. The following features require configuration: List menu, Landing page, and

Customer Central,

Status: Not Started

63 Services Offered skip

0%
Configure Public Sector Digital Services 5o that you can define the type of service offered, the

service taxonomy, and which agency offers the service.

Status: Not Started

Get Started

—
—& CaseTypes Skip
—_

0%
Government cases are based on the government service case type, which you can use to extend the
customer service case. The base GSM case type is called a government service case. As an
administrator, you can extend this case type to create additional government case types for various
government services.

Status: Not Started

Get Started

Guided Setup Skip
0%
Public Sector Digital Services is built on CSM as a foundation. Refer to the CSM Guided Setup to

configure foundation data and workflows.

Status: Not Started

Get Started
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Q Search

Filter = Showall W

0/1 Tasks completed

Customize the Government Service Portal

0/3 Tasks completed

Configure List Menu
Configure Landing Page with U1 Builder

Activate Customer Central

0/1 Tasks completed

Configure Services Offered

0/1 Tasks completed

Case Types Guided Setup

0/1 Tasks completed

Customer Service Management Guided Setup
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Menu Configuration

Tab

o P
X List Mers Configuration o Ups:

E fahe
fempty) © fabse
32 javascriotilitypeot parent == object taise
pctated by lemory) © faise
lempey © faise
date nam femoty) 250 faise
femoty) 0 e faise
fempey) 2000 faise
femety) 255 true
fempty 2 faise
Insert o new row
Update
Related Links
Catalog
Labels (1)  Database indeses (5]  Table Subscription Configuration (1)
Name
Access Controls
Name - Operation Troe Active Upiated by Updated

e AE o0l S75Y| MY 8 Mestol UX 25 ol T4 ElolZol TS
: siguict

UX List Menu Configurations

7 i M ConypuraonsHame - | searct ® | Actions on selected rons. u
| coar e P—
Show
Refresh List e Search
true Detaudt st hor CMDB app
(Optional)
5.0l 33 & LAY ME|AHE =X b= HFE MAE L

a. CSM/FSM 74 7155t 2t S7t S5 ol 7|52 dEst L UX =5 HF B2 o|S&H ot

List Menu Configuration - CS

UX List Menu Configuration L =

= e : e ™
CSM/FSM Configurable Workspace List Menu Config ¢V = Update || Delete v
You are editing a record in the CSM and FSM C Worksp: ion application (cance
* Name CSM/FSM Configurable Workspace List Application CSM and FSM Configurable Workspace
Active [

Description  List menu for the base CWF Agent Workspace

Update || Delete

UX List Categories (57)  UXLists (219)

Y Order = | Search ] Actions on selected rows. ~

Configuration = CSM/FSM Configurable Workspace List Menu Config

Title Deseription Active Order = Updated
Customer Cases true 0 2021-11-22 15:46:05
Financial Services Tasks true 0 2021-07-2800:21:01
Financial Services Cases true 0 2021-07-2800:21:59
Document verification task true 1 2022-03-1103:04:47
Complaint service cases true 1 2021-06-1617:16:26
Comp orvice ta true 2 2021-06-16 17:16:32
Quality control tasks true 3 2021-06-1617:16:38
Document Services true 5  2021-08-0420:57:24
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if (gs.nil (producer.esignature variable) || producer.
esignature variable == "") {
gs. addErrorMessage (gs. getMessage ('Please do the E-signature and

click on Accept. '")):;

current.setAbortAction (true) ;

var caseTable = sn _gsm. GovernmentServicesConstants.
LICENSE PERMIT CASE;

var attachment = new GlideSysAttachment () ;

var caseRecord = new GlideRecord (caseTable);
caseRecord.get (current.sys id) ;

var fileName = 'applicantESign.png'

var contentType = "image/png'

attachment.writeBase64 (caseRecord, fileName, contentType,
producer.esignature variable);

var sigRec = new GlideRecord( 'signature image');
sigRec.signed on = new GlideDateTime ().getDisplayValue();
sigRec.user = gs.getUserID() ;

sigRec.table = caseTable;

sigRec.document = current.sys id;
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sigRec.active

sigRec.is drawing

true;
true;

sigRec.acknowledgment text "This constitutes your electronic
signature and has the same legal impact as signing a printed version
of this document."
sigRec.insert () ;
new GlideRecord (
(signSysId) ;

var signSysId
var signRecord
signRecord.get

= );

'signature image'

attachment.writeBase64 (signRecord, fileName, contentType,
producer.esignature variable);
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function onChange (control, oldValue, newValue, isLoading, isTemplate) {
if (isLoading) {

return;

}
g_scratchpad.updatePriceLabel () ;
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function onChange (control, oldvValue, newValue, isLoading, isTemplate) {
if (isLoading || newValue === "'') {
return;

}
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SerV enow Al i ory  Workspaces
0% Welcome to Public Sector Digital Services Guided Setup Fiter  showall W
Complete
5-.| Government Service Portal Skip 0/1Tasks completed

@ 0%

mi; h vernmen: rvice Port
Modify the Government Service Portal to meet your needs. Configure the portal branding by Customize the Government Service Portal

changing the name and adding logos. You can also set up the main menu, assign a home page,

define the content on your portal, and configure page security by role.

Status: Not Started

Configurable Workspace for Public Sector Digital Services ~ ? 0/3 Tasks completed

0% Configure List Menu
Modify the CSM Configurable Workspace to show the lists, modules, and form fields for Public

Sector Digital Services. The following features require configuration: List menu, Landing page, and Configure Landing Page with Ul Builder

Customer Central. Activate Customer Central
Status: Not Started
? services Offered skip 0/1 Tasks completed
0% Configure Services Offered

Configure Public Sector Digital Services so that you can define the type of service offered, the

service taxonomy, and which agency offers the service.

Status: Not Started

Get Started

—= Case Types skip 0/1 Tasks completed
—

0% Case Types Guided Setup
Government cases are based on the government service case type, which you ean use to extend the

customer service case. The base GSM case type is called a government service case As an
administrator, you can extend this case type to create additional government case types for various
government services.

Status: Not Started

Get Started

Guided Setup Skip 0/1 Tasks completed

0% Customer Service Management Guided Setup
Public Sector Digital Services is built on CSM as a foundation. Refer to the CSM Guided Setup to

configure foundation data and workflows.

Status: Not Started

Get Started

M mlo|X|oll& etZ & Chatst M Fo| T4 Atejo| EAIEH L Ch
3. Government Service Portal 30| A A
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