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Internnet speed is not good, ©

View Details H Close Case H Discuss ] Save Assign to me B

¥ Summarized by Now Assist
Issue:
Internet speed is not good
Key Actions Taken:

+ Checked issue

« Found issue with router

« Replaced router with TX9000
model

( Share to work notes )

(eIl ' Updated 2024-07-08 2...

Be sure to check Al-generated summaries for
accuracy.

==

[  Verify ) ¢ Diagnose > #° Repair > / Test & Resol... \/ 2 Close ‘ Y Activity S | =
Case highlights ~ @
State Repair Compose Stacked view (O o

o cren @ Comments More v =
Created date © In Progress  Priority A — =
2024-07-04 22:09:34 Repair task Enter your Comments here ®
Priority /e
3 - Moderate To resolve a service problem, create a repair task automatically or manually. DB

Assigned to

0
4 Service Problem Case Activity Yy o a 1= .
O ~ < Number » Opened Short description State Assigned to

bhavanisidhar.sunchu@snc
Additional comment , 2024-07-08 21:20:5
s 9

We have replaced your router with late
st TX9000 model. Issue is resolved

<« Service Problem Case summarization|

bhavanisidhar.sunchu@snc

No records to

0 records

Generate automated task

display.

Additional comment , 2024-07-08 21:20:3
s 6
We found the issue with router

bhavanisidhar.sunchu@snc

Additional comment , 2024-07-08 21:20:2
s 7

We are checking the issue

’ sadhvi.dwivedi@snc
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Internet Connectivity Issue ® [ View Details ][ Close Case ][ Discuss ][ Save ][ Assign to me ]B

summar\zed by Now Assist
Issue:

Internet connectivity issue due to

faulty DX900
( Share to work notes )
(SR =] ) Updated 2024-07-08 ...

Be sure to check Al-generated summaries for
accuracy.

: o \, - N |
 Verify )  Diagnose ) 2/ Repair > # Test & Resol... ) 2/ Close } v Actnvnty stream
@
Test & Resolve i
Case highlights ~ Compose stackedview (IO o
18t Comments More v
5”: Resolved by Resolved  State
® New
[Empty] [Empty]  New Enter your Comments here B
Created date
2024-07-04 03:02:37 Resolution code . 4 @
l Solved - Fixed by Support/Guidance provided - J © Everyone can see this
Priority comment
4 - Low
Cause
Assigned to g
Found faulty DX900 Activity v oa = .
4
 Service Problem Case neha.mittal@snc
O ~ Resolution notes

Additional commen | 2024-07-04 03:04:5
ts 1

Dear customer we have resolved the i
ssue by replacing DX900 is your area.

[C] Add resolution notes to comments

Internet is now restored.

neha.mittal@snc
8% dditional commen , 2024-07-04 03:04:4
ts 1

We've found the root cause

a neha.mittal@snc
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TestWithoutMesaure TRO001011
This service test is a simple one

Details Test response

Downstream Speed 16A second 75 to nul

State Completed

+ Test Run summarized by Now Assist (D
OVERALL TEST OUTCOME:

Fail
OVERALL TEST INTERPRETATION:

The overall test outcome is Fail because the test measure value for Downstream Speed does not
meet the specified threshold rule TRV0001008. The lower limit value of 75 is not satisfied.

Downstream Speed:

 Test Outcome - Fail
« Test Interpretation - The test measure value for Downstream Speed is 16, which does not
meet the threshold rule TRV0001008. The lower limit value of 75 is not satisfied.

[elLe} s} Updated 2024-07-08 23:36:12
Be sure to check Al-generated summaries for accuracy.
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