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Environmental, Social, and Governance
Management
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ESG Management A2

ESG Management
Align ESG goals and targets with Consolidate ESG data from across Deliver investor-grade ESG disclosures
material topics multiple systems with delivered frameworks

Materiality Sustainability
Assessment Reports

Sales & ) - Customer Supply Risk & / \  Regulatory
Marketing Bocpeel Locates Service Chain Compliance ( Reporting

ESG Disclosures
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Review Frameworks

Re;;oirrﬁring
Strategic Porifolio Management € S Integrated Risk Management

« Create project plans to achieve * Assess, quantify, and control climate-
transition targets and other ESG goals related risks

+ Collaborate on budget, timelines, « Ensure organizational compliance with
resources, and results ESG policies and governance
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a materiality assessment

!
o

2] © 0

O Document identified |_;, Create targets Associate

1)

(Optional) Associate

Establish goals | —> > i i
manager 5 . g o metrics/metric
material topic for goals ez o geel definitions to target
¢ A
I
1
—0—
ESG Metrics :
manager Define metrics |- - - ----+
ESG .
Bataloner Provide thd
for metrics
ESG reporting &
disclosure manager ‘?e”e"’fe
disclosures
= =
=M A2 FH|
A = 1 x~ Mslad = == 5 = =
Eta i = Zh2|ot 20| FHSIH = AR FHE 2ot AASHH AR |
ET|E Z S S| (=) S = o = o O
SV E xSt XMt LHE 2 AESINAIRAE FH $ZZ22F 2 AE]
2o MX]
=i =2
© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

o=
M

7|Et 3AL S HIF o] §2 ®Ei0| siE slAte] AEY 4 AGHCH



servicenow.

ol

4 Ztolof hA S BEES LAstE o 20| HE Ao
£olU|ch. ESG 2 A4 Ho|xolME SES

u 828 Mol ozt 23

A

s ot 18 I
FH o2 O o
02 M e 0x
0 M I>

>

i

H

_QE

il

il

o

Pal

=

ofr

=

0f0

ro

0 o o
@ H o H

=
0z
0=
0z

dott 2 M5t A=K Eo{FLCh 0] ESG e A4 Hlo|X[olM 21

HL Jt
iy
r
Il

iy o ke
%o o mo rir
K
o o 2H
re
I

2
m

v Joox o M o o
ol
o

=5 K
L=}
i}
gl__l
b
il
_?—Izl
o
_O'h
rir
2
m
1oy
o8 1o
Dy
9']_1
r
ins
o
(o]
N
ro
b
il
o
10
_.o_lzl

2
m
m
rir
o
EH
b
X m

KEl 0% K
2 0
o L
ul
By
ol i
o
ot
r
o
pal
=
_<'J£
T
0
ro
2
m
m
i

N
MO Jlo
x
i
o re
>
>
%)

r

=
[m

02
lo

=

u
0z

(2T 1o
I

=2

m 2

Ju|m
ot o ju

MAsto] Mofel =Fo| Sx e calS &af Liopr= wAals
{1 HEE0| {EAH 7& ESG 2[R A =)
TSI AL, GRC: Metrics EFAR

I
Qb ok |
r

oo

o
o
n
™ O
o

o

0z

=2

'10 —l)il

[N
0

E
et
o

0

0=
mjo
=
0%
rok
o
=
0z
2
)
o
o k>
[>
mu
b
d
5
4>
20
o>
r
n
B>
[>
rir

[>Imf @ Stox|m
Wrek iy
S
N
In
=
0z
=2
N
v
_0|L
Ir
=2
|m
Ju
0
1o
e
4>
20
i)
T
o
b
=
ret
=
oo
ro
i
0z
=2
=2
ret

i
ik}
>
o

o
o

m

balll

ey
d
Ho
s I

=2
il
_=
e =
=
=)

IS 5tAL AlS HIEE]ofl tiet HI0[E & A2 2 &
<] C

S lofl cHet Mol & =& gt ct =5 HEE
HSsohof stof At HIER|{ 2| Z of|2fE AlZhol|
o
o)

o
|E2] cloj&f Zeig

n

4>
ol
H4 oz b2

m

R

rir

]

0

l

ull

=2

o Hu

t
|t CllofEf M= 2ME EESHUAIZ.

.
——3

> o]0

Kl
>
>
0z

> 0% 0} ofn ofn
0

Rl

4o 0%

ol
==

Kl
ro

HEE 5 ESG =2 13 22| XA M& =0, &0l & 2t 0|t

AT EANER CIREEE F= &L LCE E ServiceNow E 112 Microsoft
1 M0 IX|ALES OtE = RIEL CE Microsoft Word . RFAM|sH Lf= 2 A|Z
SG 2| o] IX|ALS B A=A A2 E 112} ServiceNow £ 8 Microsoft 365.

BNE
365AHE
2l 2

m ol
-
o

ESG zt2| 0| &

ol 7= ALS X}

=5 o|Xx|e| thstY CHA|E =0l|M ESG 2SS ESG 2ted =57+ ESG =23 aa| X}
| gt DX|AF 22| Xt

LH 2ted 7ol ched CHAIE =0l Zlel & & L 2t Ho|X| & ESG ==z ma| X}
zelg BL{E2Ect

ESG O|LIME|EE ZHsl7| /et AR FH MM K= FH MM ESG =224 22| X}
ESG 5% E MAslo{ MENS Xt= FX|of CHE ESG =53 MM ESG =2 124 12| X}
Zg Age T

ESGC S E &t 2d A=3 FAs5t= o ESG CHal MM ESG =213 2ta| X}
E20| &[= ESG CHat2 MM EhL

et a2 FAs5tL, Ho|HE s=&stL, GRC: Metrics EHH H E 2| 22| X}
HO|E{E 15t o AR &L GRC

Metrics

=0l th3t DRAEHS MABHLCH BAIS Safl 212 AE2|xof et 2T DR|AFE BalR
EXR=E 7Y, ™ EBiM, X & 7t 22 2 MY ZIH MM ESG =23 ma| X}

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt




W.

servicen

nH 0 _
] R R B
— = ] -
M T Ol M ur © T 20
[ = o~ ol 2 i oF X o -
= . o 100 T 0j0 O —< = - i u
O ) B0 = - o< ) E )
2 uy I K i s o <
i = S o T W SN < o 53
ik - SRk 3 L ut 2 1)
s < o= R my Rl K ks i
) g T sl KF = o n o
< T 0 ] =5} ) K o
= o ko K = on 4 o RO
ml T i 2 o o Ka Ko &
o . & Motz b il =) B~
- " X0 3 T = ol i S Y
AI._ [} 0 T 1 =1 w or < o =_|_=._ x s
=) J ~ - <0 1N A NoX ok 0 mﬁ_v
® o B wi S e [ ; L 203
o %0 ok Ut ol = o O 10 - oK o =
Hu I I~ 10 Tol oju = RY — =0 0 i1 o ]
W N o Wi ] e T [ =
= 50 0 A_u | — ol 1
2o o m.,_m Lok n T o Jun ® or 2 S
T < 20 3 ol .80 & N C = - o K2 1
K = mam__po_P T ol ° M w o e
—_— A ! [
L X ST & 4 A e 0
bR U H o @ G R = oo Em X o Uy
CURCE 52 T <0 N KO D T B [ mju O
o < 4 = 4 ol W of ¥ N0 RE = ¥ A hS =
%0 < ™ E} oy WO K RT of O u " T - S H Bl o _: ol
i\l o & ILH_ .._wo ol ol Kl & Kr lilo <0 w._._._._ ~ ol u o . ol LY u Tol
- = ol K il — KE oy = 5k 00 3] oo == 108 i J %
7! Sof B oo mogr WX B oKX B W - oy L F o <0
o W O gy KW o ﬂaAmqﬂ Ho o —o < o= W Y s G0 = O
— 0 = - =r jod —v J—
ol Zou M 35 1w 2 o T DT I S oup 2 H < gl up " %m ol
_ (S o~ S = ol — Hn 3 — ol o = 41 ok {I o
e TV - TSN KK Kom Gy @ 3 ome O HE
o = 9 F ook U= <0 g o ®oAry @ A8 moe U he
%0 Bo Do O T MT g o Wogot my =0
5 | W2 Trmwse p¥xsF Rnal fm o mgl Ba 2 WF
= = s oI .. o o KF ol = O N — ol \ 3 s
) _||_._ TR 0f o ™Wow0 <} I opl n_m T = o~ K Noo= D Kir - N
—_— _A_I - o = M - __oo _I/r _||_._ _._._u_ _._.__l o< __ O_=._ _uu_ o) = _..i_._._ K of _l_l __o._ _AO
[H] £ _lh_ ol H _.AL K = ol vl - K — = —_— = ¥ ..m_.._
5] Q "x T 7 = o o @ =< o L 0 W WA Ay, X =
KH <0 0 = R RO i & of ooz 0 M T Ho My K 1 )
70 O% Fu TR gy g UnIED M & o w3 Sy ® Mo
__.A_n + S = M (o (e EEZ WL KBl T juwn o ®K Fon O L SO T
om| O 2 H o oE om T K20 76 I 7o PE QR Tw A Mo mw 3z oL N X
QW mx or g T EMH OM ommaMky M OHT QR HT Q MKk s @ 0 0% K
w2 O~ ol Kk 0 . . . . . K K K _u_._ T Kl _”_._ﬁ _”_._ﬁ KF o . _”_.:u =zl 99 . . E._o ) = o _lh_

o|= 3/ == 7|Et 710l M ServiceNow, Inc. 2|

=
0| UE e SlAtel dE = AUFLICH

=

Zo0lg2

=

ServiceNow, ServiceNow 211, Now ¥ 7|El ServiceNow HEA|

© 2025 ServiceNow, Inc. All rights reserved.
7|Et S|AF L H|



servicenow.

HiE S o A%

HiE 252 GHG(2A7I2) 9 22 oo 230 Yan paiE 25 852 7l2/Yuch

o] Boll GHGe| =2 T2 51 7IAE YE5t= M E met &etEuch A2 7tsst 23
CHIY GHG HiE2kS FHol2{H & Alets 2212 ALz sliof gLt BiE A= 23 HIo|HE
Q ZEMA ch|of BHE X HE A0 it

O
=
GHG Hiz2 Hate =+ M'E Aot g5 =
HiEE L c ESG Z2 03 me|Xt= HiE 28 A5 2to| 22| & dHEsfjok &ulct

A2 FH 2B U A

Rt2 FHE ESG 0| MEI2 o] SAUch X2 FH7L AME Feoel £55i1 43 ofRE
Fde =+ dEHoh
ChE ololX|= Xt =2 FH| | AEfE Eo{FHch
State
@2 o o o 53 ®
Draft Approval Ready to assess Assess risk Monitor Retired
Complete Complete Complete Complete In progress Upcoming
A= FH e dEls ot 2ol FolEu o
1. =2k 2 E A2 FAH = o] Efol| M AlZtEL Ch o] &EfollM CfF HEE HH0|EY == AFLICH
° 0| &
o/
cH|=LA HB0| et SR E
o Ol BAIX S SLE

=
H»
o

o o Ho
o
>

2. 52l o] HEfOM ESCG =203 pe|At= N2 FHE dEStL 2 2E7H SHid It Zotof
S Y=SHA| A0l EEA=K] Zelgtch AEIL 22 EH JETL 2L E JElZ HEELC
o€ S0f, AEE NZ FHI et BiE0 B AEAE S0 22 SHol| Uil HAES =
UFH
o NME FHIE SHHY EItE E5hsX o F

Atz F=Hlof CHet dHol Yatet 4.

3. 4ut =H| 22 ol dEi= B80S XI5t dstet dolnt 2, Ats], AHE A (ESG) ¢
zhe| MM AT = AFLC of HEfolM= 2 EIHE ?loi A2 FH7t ASE T

4. ?|e g7} o]l dEf= E2{alo] EX|E A 2dstE Aol MM A 5= Qe B, ALS],
HHEA(ESG) 919 22l . o] &EfollM Xt 2 FH| 22 ESC Z 23 2H2|X7t HItgfuct

5. ZUH: ZLEE HEOM K2 FHE LUFotTE dAE LEfuch X7 FH £Ho| +FE
w7k x| S SEfZ RX|IEHUCH HH0|ETL HR B AR FHE =t B2 = Z2{of gt
Ol =% SUY Erl =0 e = 2A20q, 0] Z2 oh5 Hdo| HEE = Az Ut
o M=
o H|=L A 450l oigt 7old

o O| 3l ZhAIXfof| CHet 2o

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

10



servicenow.

Az FHI7EEQF MEHE ChA| M=t 3 3 CHedoll o
A
o

£2] 9gto gLl 2
Aefol] Q1= A2 FH|at & Hlo|x|e| ZohA o2 2

I-I_ [=}
ESG 2fed =2t of| ZA|EH o Xt= F=H|7}
=

6. W7 E: o] &Elfl= =XolM =21 pHE EHE O o]y FHEX| gt 2 NE FHE
w75t o AFSE U

ESG 22| ALE AtE]

ESG AFE A= ESC =203 MY, | EE| Mo, tEg|of CHSt C|o|E =&, #H =293 =
U S MM 22 o2 Z2MAZ A E Lo

T2 MA ESG EiE]

ESG #2|At R ESG Z2 03 22|At= ESG ZE s AT 5t AlZfofiof &fuct A& sta{H o
CHAIZ} 2ot

ajo

- EUN BIL SUNS BUISHHE 71 SR8 AR TR olsh BAX X ZAof 0|3 F
HoiS Aluial 2 &Ik X}, ol BAH KA 718 Fostm 7k Al $Eelg Itz
28t FHS AYELICH FH AES 2RoA FYE oS ofB2|Al0l Mol 2MEESG B2
et

« 2F 9 ot Mo BSG T2 Belxhs X2 FHof fst S ES} CiAS MASIEE Heig 4
ugict

SO} HAL ESG OILIMEIZo| B2 FEstn SHstE o 28 4L Fuch o3
Zheist Mol ot

—

o

D T T R

0|1 X|& 7tsE HdS FTst

o —
= —
2 HoldX| Eef, wWr|= 2], [ ol

EH oy oM
s
T

d
--—

Jjo 30 rlok

>

foi

bl

Ao

|

mjn

gl__n

oy

_O'L

[

Ral

Q

>

S o

OH =

0z J

ret
"
oln
H
Ogl__-
Fis
0
k]
o
N[

Ralip.l}
|
o
>

o D

A

Mo >
12 T o
R

— N
IQo
oy >
o
o O
—

o
X
T
.

ZEx=shct of 7o =
HE 9 AN T Ale &2 BE&0| & E £ &

- dlEE| WOl XY 24 SEE T

rr

ESG I E2] Ta|XHs TR0l olo|8 $7 TRAAS S2310] BE S| B2 ESG HI0|E{2
ZBtLich HER Mol2 AL 5t0d OB 8 +EE & AUFLICh HES Holo| Al 7hx| REe

_Jl-\_ H AAH o
FE, A6 9 RS StRIL|Ch Bi BiE R, ofLiX| 28|, H7|S Bal, 32 cher, SR obH,
BIY X% THsH U J|Y sl A0 22 | HAE ZaE| Ao 235 R ESG HlE2lS

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA| &= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% X/E&=
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

ojn

= yEeuct,



servicenow.

Al BtL|Ct MESH FH A|ARS THstD 5 HE2S 96l Hlo|e SE XLt 22 e of 6l
ZHAIRLS ZH0{A| A olo|E ME NS BRI L),
Ed HED

X2 FH7} AL E o ESG Bl E2] el kel BSG =2 phalAv} Fofl 74 E23 o
XI5t C) o|2| AXE QA x| 2 2 Fof CHst OIE‘|°|' o E2l 9| s} E

-

|o
HEZ 0| AAIX|E £&5IK| & uf &Msl= &HE EAMste = AFLH
B =Zgele3a

ESG Z 2 1 22| X= GRI(Global Reporting Initiative), SASB(Sustainability Accounting
Standards Board), TCFD(Task Force on Climate-related Financial Disclosures) 2t Z+2 21 =l
HEZES 7|22 ESCG H1 =l E 7L HCH Z 3 En A, S =2EE ¢
HlO|HE &l &t

= o —

o o
E5G DAIAE B2l S HOIEE A dfof 17} E5G B E WL 0] KNS
M| 9 MM Hl0[ES L Es0] SIAL| A% JhS Al ATtof ChEt 2 el RS ME g
52 2%, ABIR Hel 9 7|e A A% BRtE A3, 2, 2 U o2} o|LIME|BE ZxBc

ESG ! B7h = CHUs AFSXIZE ZRte] RIS S 8E 5 YT S MA|E Eh3tE ALSX}
3

= ne
ClEfmo| AL C ESG 2t 37t ZH|o|X|of = cttet HE At H M7} FA|ELCH

ESG &t 37t chkst Mg EAISH] 0{8] 2440 EH?_ Hlo|E| AlZtslE M=t ct o|2{ st
MM 2 Environmental, Social, and Governance(ESG) & 2| M| 71X| Q&5 A =gt o},

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

=T o



servicenow.

CtZ O|0|X|= ESG &H|0|X| & H 0fFLICl

Favorites  History ~ Workspaces

5 ESG Workspace

@
ESG dashboard
:::] Welcome, System Administrator!
o
= Overview Show all goals v
All H Environmental i Social Governance
22 13 3
Green [ Yellow [ None Green [l Yellow [ None vellow [ Green Green
B e | Fa Faal bl Fi [
Material ~ Top-level ~Sub-goals | | Material  Top-level ~Sub-goals| | Material Top-level ~Sub-goals | | Material  Top-level ~Sub-goals
Topics Goals Topics Goals Topics Goals Topics Goals
7 8 14 3 5 8 2 2 1 4 1 5
Top Level Goals Summary
Goal ¥ Classification Status Progress  Off-trackgoals  Off-tracktargets  Overduemetrics  Non-compliant policies
Accelerate a sustainable future Environmental . 64 0 0 o 0
through our products
Accelerate a sustainable future Environmental o 64 0 o 0 0
through our products
Accelerate circular economy and Environmental . 42 0 0 0 0
reduce waste
Accelerate circular economy and Environmental o 42 0 o 0 0
reduce waste
Accelerate Decarbonization Environmental * Yellow 2751 2 o 44 1
Accelerate Decarbonization Environmental ® Yellow 2751 2 o o o
Act with integrity Governance ®Green 578 4 o o 1
Act with integrity Governance ®Green 578 o o o o
Create equitable opportunity Social ®Green 15 o o o o
Create equitable opportunity Social ®Green 15 o o o M
Showing 1-10 of 15 B 2 > 9
Targets summary by goal
> Name » Goal o Status Owner Measure Target value Actual value Progress Check in frequency
> Goal: Accelerate Decarbonization (3) Show all
> Goal: Reduce data center emissions (1) Show all
> Goal: Reduce emissions from employee-related activities (2) Show all
Showing 1-3 of 3 1
Disclosures Pending Disclosures
Disclosure Summary Name Type State v 7
Open Overdue ACME Global Impact Report Annual Report Review
2 ACME SASB disclosure Framework Draft
2 Due in 30 days
0
Disclosures Bytype v
2)
i [ omenor
1 1 Showing 1-2 of 2 1
Material topics
Cimate & Energy

1- Very important

Community
2-Important

3- Moderately im,

Importance to stakeholders

4 Slightly import

4- Slightly important

3- Moderately important

Importance to business success
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Involvement | Circular Economy

2- Important

Quick actions

Document a material topic
Create a goal

Create a narrative disclosure

Tasks View all tasks

My pending tasks

Open Overdue

Approvals

High risks Failed controls Open issu

0 o
o o
o o
o o
o 19
o 9
o 1
o o
o 9
o 9

10+ rows per page

Updated Updated by

20+ rows per group

Assigned to
Bernard Laboy

Antony Alldis

20~ rows per page

=

ESG Transparency | Ethics & Compliance

1- Very important

talk | c

12

13
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ServiCeNOW Al Favorites  History  Workspaces (' ESG Workspace t¢ Q Search

@ My pending tasks (24) My items (1)

- | B | Needsmyapproval New B Overdue [}
N 10
e Metric datatasks All - Metric data tasks SV
Last refreshed just now
] Name Number & Assigned to 7 Priority State v
(] lask ror test manual ML tor ALME Asia MUIASKUUZU161 ESG Admin 4 - Low Awaiting Approval
(] Task for test manual MD for Accounts Receivable MDTASK0020162 ESG Admin 4-Low New
[ Task for test manual MD for ACME Americas MDTASK0020163 ESG Admin 4-Low Awaiting Approval
[0 Task for test manual MD for Acer MDTASK0020164 ESG Admin 4- Low New
O ga:nkk.‘f:é test Manual MD check 2 for ACME Personal MDTASK0020165 ESG PM 4-Low Awaiting Approval
[ Task for test Manual MD check 2 for ACME RB India MDTASK0020166 ESG PM 4- Low Awaiting Approval
[ Task for test Manual MD check 2 for ACME RB UK MDTASK0020167 ESG PM 4-Low New
[ Task for test Manual MD check 2 for ACME Midwest MDTASK0020168 ESG PM 4 - Low New
[ Task for test manual MD for ACME Asia MDTASK0020211 ESG Admin 4-Low New
ir | Showing 1-13 of 24 1 2 > 3
FA|E T
ol AFod —| | | |_'—_ I.Qli—zzl-l | Xtod 2 vy |El l |.
—ﬁlzlwloxo‘il_[:lzl OESG—||:IO|7_|_'-LLA|=|L’E'-
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Bestcase © Regenerate forecast | | save | [IEEEY [Z]
Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...

Details Emission factor analysis (4) Forecast

Input | =
s : : - Period e
( (Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + (Total employees * % of employees using rail * EF for train * Number of working days in

office * 30) + (Total * % of C ing by foot * EF for walking * Number of working days in office * 2) )

Original values used for forecast are
displayed for each of the fields below,
update it to visualise the deviation.

Total employees

27779.66

% of employees using car
044

Number of working days in office
89.95

% of employees using bus
[032 ]

% of employees using rail
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% of employees commuting by foot
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Best case © [ Regenerate forecast ” Save ]m[ﬂ
Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...

Details Emission factor analysis (4) Forecast

k| c

[=
Formula Input -
( ( Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
office * 30) + (Total % of ing by foot * EF for walking * Number of working days in office * 2) ) J O
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S Llst > Create New Analysis context > Analysis context: Employee commuting for scope 3 > Forecast comparison

Comparison - Graph View

| Bestcase Worst case
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O) Install the ESG Management application from the Servicenow Store

Create material topics

Q)

Create goals

@ Create targets

— . .

cooe  Create entity and entity types
~0 . "
g PDefine metric definitions

Define metrics

Provide data for metrics

Import citations (optional)

Create disclosures

2 | ] |=

Integrate with other apps such as Watershed, PPM and IRM (optional)
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Target: Achieve net zero carbon emissions globally to 8...

Start date End date Owner State
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Details ~ Metric Definitions (5) ~ Metrics

Metric Definitions |5

Last refreshed just now,

Metric definition v Unit
[@ Corporate grants $
Employee donation participation %
Approach to Stakeholder Engagement (empty)
Employee donations $
Employee engagement %

()]
&8 Achieve net zero carbon emissions globally to 80...
=
©

@ [ Add as target source l [ Remove (1) l m

Frequency
Annually
Daily
Annually
Annually

Annually

= 71%7| M2 g
MAfsto] HiZ 2 olojx|s #ES FE g
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Enterprise owner
Jude Haza

Jude Haza

Oliver Jones
Jude Haza

Elisa Gracely

Class

Metric Definition

Metric Definition

Metric Definition

Metric Definition

Metric Definition

Goals and Targets Hierarchy

+ Accelerate  In Progress

Decarbonization

4 Gettonet ®In Progress.
zero by 2030
4 Maintain ®In Progress.
carbon
neutral
operations
annually,
starting in
2022
4 Source ® InProgress

g YatstA Aldtste{H Bl E Al 2to| E3{2[E HEsiof &L ch B E Al 2to| B2 2=
A s 25, 25 o2 H A fIR2 74 Eu o

48



servicenow.

ZZAIX

A% gtolzial >

inl
il{o]
|0
HU
o
oln
HI
n
Vv
rok
oY
Rl
ot
o
N
T
X
[>
\Y)
m
w
@
ikl
ikl
0Kl
™
Vv
I
J
\Y)
=
T

I2 5t EF S HES YEESD i XIS FIbELIC
I|l= &= AlYHsC Aol YX|E
Ct= 7|Z4o]| 2 A= 24

ESG 2HI= 717 of Z2|7Ho|M S
0|24t HHE A= =& oM EF 22l 248 2o =S
F7tollof st= ol = = Aol 048] !IX|7t US = AL 2 !IX|7H A
7HE = 7| W2 o

AlZFSE2| Zof|
&t sn_esg.program_manager, sn_esg.admin

J
ok

BiE &S0l Bl E Al 220l o8 =30 A8 HIER] Fof Alttol Alge EH|7t = A& H

SIS EPUP

OiZ2|A 0| MM MS3Sh= & & AlTE ALSSHA| g™ NFet ALZXA X E Bl E A+
ESG 2EI= 7157| Mdet ot BiE Al 7|2 dEE s 29 =2 Lt aigd 2 =29

Y& U E 2SS HHAT = tHEHQ Zrd L et

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt



servicenow.

AlZsto| FHofl
Z 5t dsk: sn_esg.program_manager, sn_esg.admin

Ol ElA3 MHE
HiE A= 25 oI E HIE R HEe = U= AlTuct 85 E= 24
XNHEE Ao W HH%%%}I—IE} HH% 7=II$E HAE of Ho|EE HH% EH™ ot

CHelE MEid = AFLIC ol E 23S HojE el ot S 250| EYUAIZ|= bl

A H
UFH o

l'

ZE2AIA
1.2 2 0|8 25 > 2, Abs| & 7B A > ESG Zte

ool
e

[

O
N

> =5 > tiE Al 2to|Eee] >

Il = AMod
=— = o

ol& HiZ Ala=2| o|SLICh Of: cars-Mini-
Diesel-miles-KgCO2e.

AlZ ) tlolEf7t 7 =l ereleiuct,
2z chel HlolefE e aliof she eheleluict
BiE 25 Aol hE BE £ 220l

Ol &= olEE H2olof o] H{E A& AlS e == AFH o

Al==oll /1% & F7tetct Al °Iil% F7tsof st= ol 7= =Z{oll of&]
FRIZIZEME CHE 7|2l o & Al 2423 7HE == A7| 2 U Eh

ol EjA3 He

YHO2 A GHG(2U}L) Z2E 0 22 HE Lx0|M PEulch. 919 24
ASE RYE 712t S0t KREELICH BiS ASol X8 FIkeks Z2 sl olxlel Al 22
RIHBHAAI2

o

ZEAN

1.CI2o= 0|8 2F > 2, Ats] & A A > ESG 2l B2k > 55 >t & A5 2to|22f2] >
29l

2. ?I%| 7tet HiE AlE g4

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= W/ FE= 7|EF Z710f| M ServiceNow, Inc.2| 4% Y/E= S5 2 E Ut

PN

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

50



servicenow.

Bl Z A% 9l
L =L
BHZ Al RIX|E FIe Bl E A2l o] St of
ges Asoz M
LU Hi& 0| YR s gLt
SOtz tiEo| X|& == gt
O = =2 IME xHK| tow AlS
wol #7[8 HSE ot
x| HH = of 9|l ch
O T XS K™K taH AL 2o
x| BE 9l HHuct
s A2 Zx Lt ol & S0 MATtATE
0.375k COQeq/kWh ICVE &t E2
Zto2 0.3755 M3 Ehch.
5. HlZ g Meptct
Example: 2| X|of| CHEE Al A =2
2t fixloll= &2 /Ix|7F US 7 UFHCEH d|E SO X7 ERQ B TZ 9| 2% /Ix|=
d=ZLct DRVIX 2 L= &% IXI=OMIOP B Lich /x| 2EolM 20 22 &
fIx|E MEHSI LS 1.52 XI’éﬁ 7| =0| gAX[2t &2 /Ax|7F 22l 2= x| 2 i EE0|
1.5 8 }90P01 74|*J.%!'—IEP DE?FXIE ‘I’le Z oA OtAlOt EfE A S MEISET 282 2.52
X|HstH, 7| =0| AKX &9 /I%[7} ObAlO} EfEH ARl 2= f%|2] HIEE|0] 2.5 248 AFZ S04
Al LHEL E

Al=FsE2| ol
Zest oy galxt
ol AT HE
A G ALB 30| B E2 BlolE Frejel 7|8t XIH e 4 gLt oIS S0f 7|sto| Fo|Lt FUo
S| BHEE XMWY & YL & CHE o2 B A7k KT 30] Aol w2t 7|sto] RIS =
HHEES @ 4 sk JIEHoR Bl 8.5 AW Alato] 7/5t2 ME LT,
ZZ2AN
1.CH2 2R 0|5 25 > B, A8l U 7Hd A > Ba| > A
2. M2 SHS7| S MEjB D DR3HT 20| s 0| ST TS AR B oHS LA S XS
A obA| Lol Chet RM S HBS AN WEE B FESAL

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= o= %/

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

= 7|EF Z7Hol M ServiceNow, Inc.2| A% U/== S2 AE o

51


https://docs.servicenow.com/csh?topicname=r_ScheduleFields&version=yokohama&pubname=yokohama-platform-administration
https://docs.servicenow.com/csh?topicname=r_ScheduleFields&version=yokohama&pubname=yokohama-platform-administration
https://docs.servicenow.com/csh?topicname=r_ScheduleFields&version=yokohama&pubname=yokohama-platform-administration

W.

servicen

52

U H -
=3 = S s S
A% W g 5 o
§3 T z 5 5 ¥E o
Cl =l % M S sm 3 %
oo <7 0 S oo I3
S @ 30 1Hr =" S mpur 3 ol
© R0 =0 S o M°  ap M
KK oF Al 5! 1jg wy wdoop
00 ~ ™ KA om < u__._ [} E3
Qfmo < R o IH T %0 el 3 {H
=) o) N 20 ol 20 EWM ol o|+_
S € ~ 1 20 1 = o W= 0
=D E o " o i omio ®i = 0gp U
S F s T ol 751 ur K ™o W3 o
Tm 3 4 o = = o oy a1 5
oo > STT oo N el WUl <Tan<m 0T T
%0 27 5 S o O - R B FEl 00T o MHo o0
= 2 O {m ol ! ! T 7
= Ml @ o3I KM ol pt A %1 %60
o @ G W 0 1 <l i
R 8 mn S o 2
T S IN 21 e
e S 2 Hogomow o
u o R W o3 oM BT

X0 e o ~ <k o Mo T < ol Or u:._m 7ol

Sy oo g Hamomw X OHIT wE T Xa

LWy o o o looudn moX T X ol

o ] CLN R0 wm I 53 A O WOF g

gp BRSO e o=H w @ STy b X0 OB g

_I_ = _JE g m._:ﬁ o 7 KO 'Ml_ W“E 1ol <k o - [ = 3T
T T W T ar =0 W OB T 5 -

yr =W ST pm¥amouom ¥ S s Wz Ao g i
Ko K mEH F o K R =2 )

e P JQUME p T ok Ddom Koo Wom T ad U w =

- "ol @ AT WS koW WTg < 0o O o mm <’ n m____ = o) ME AA_._

Bows Ko Trma ook ms W 8T A i v ° "

Ml RoT <Al S8fMRN o o« o BNHT H - & & & 6

=/ ofok

=
=

=
=)

Gi

9

Al=7] 2

vy
AL

2 Ajof

o|= 3/ == 7|Et 710l M ServiceNow, Inc. 2|

=
0| UE e SlAtel dE = AUFLICH

=

2o
52

ol

=

6. |
ServiceNow, ServiceNow 211, Now ¥ 7|El ServiceNow HEA|

© 2025 ServiceNow, Inc. All rights reserved.
7|Et S|AF L H|



servicenow.

7. 05 74 2H S50l dM5 =S MElg ot
a 15 g5 HdH SE50M MR 2HST7|E MEEL O
b. etAlel Weof i8S YeEc,
TE o2 oA
Il = Mod
== =3
a8 74 el 220| 45D Y= TR ol
=0{ o] EAtol|M &= FMst= OAF2
Z20¥ M-t
=M Ul mlo|X|e| &= =AML
ofZ2|7i|o|M oH 255 ks e o E2|AHo| ML ot
Ol ZE+& B4, AtS|, At A BE|2 XS
AHE Lo
s S120| 241 AtEl9IX 02 E LiEhhE
UL ch
2y QB0 EatE ¥2o| KYS LEE M
g=eiuct el =2 chgnt 25Ut
= UX H|o|X]|
e s=
BHE =5 Hst= 2hE = 50| & otzlol| LiEH-tot
gLch o] M2 7 2eof 2 550|
EehE 4ot e
&t mjo|X|o] E& HY = HE QLT 0]
42 78 2= UX H 0| X[7} 2= EHEl
B0l 2 LB o
A= UX EtHel A2 ct o]l M2 7d 2=
UX m|o| X|7} gtEl Zoflek LiEHE L O}
c. &5 Meig
21t
ClE JEdME 255 E o =52 204
[l Accelerate Decarbonization © E]
o Evronmental | vt WaiaKen 1 rogress
;::ITW Material Topics (1) Sub-goals(8)  Targets (4)  Entities (1) | =
I (e S Material Topics [T m
Reporting requirements Last refreshed just now
Metries [ Material topic Classification Priority Importance to business success Importance to stakeholders
Risk posture
. [} Climate & Energ Environmental 2 - Important 1 - Very important
E_I’l E.|', Compliance posture & P Yy imp

0x

EHA| =Aol mer 2 el

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= /== J|EF F7}0f| A ServiceNow, Inc. 2| 4 & 2/
o] &

J|Et 3|AF A HIE o] 52 BEHO| U= Y BlAte| HE

=

= T o X& Jtseh .

oA

= AFHCH

=55 yEYc

(=]

53



servicenow.

=0l 2dst X|= 7P%3._ IT

= O
StELO| X[ 7hsE IT Ao MY == s Ede ENH o2 2lstl 2L EHESHE o
At E o
Al

o| EHA -IE

AHAMet LHE 2 ESG el ot g Ex[ == 7H 24 EME HESHAIL.

TEAXN
1.CIS2 2 0|8 25 > A|AH| o Z2|
2. K& 71ssHITEE 7|& 2 ZM EHZ AL8SH0] E2{12l(sn_esg_sustain) 2 & &L CH.

A
o
gl
\
la
n
[0
N
0]
=2
I
L}
)
o
o
4n

E=IDE7IECE 28
o

| =
FekKtol[ Al 07%HOIE g A
=

e
on ulm

E
=H

w
nx
A
mn
=

ol

to x| =

O = asirolA Tofol 2alof flelE HaE|xty
ALEX7F F S moielof Qlofok |E.IL ¢
FhOREEE REEEEE BEE REE O B

:u:
rlr il
to

u

d
o
m

ot
T
n

THa0f oigh AAME LHE2

-1 O = o o
ZEE H3sto] Z2{1elnt &t II’—T ks TS == olES] 22 7IMFUch ZEl= M 7HA|
Fdol HER Fo(+&, ASE A AlL) 250l HZ=0fof &y

H
[
Vv
riok
oy
Rl
ot
fal
N
T
X
|>
\Y)
m
w
()
ikl
e
OH
™
Vv
o
Ju
\Y)
=2
|m
Ju

=]
oiZ2|Ao] M2l HIo|H = E ?o AEEIE & = TS H NS XL ItsS T+
ZHXI7F s Tt stHE A Eist L ool &S TdE = A&

Cts 4Y S SIHE AdEE|E 28 = AFHCH

Ojo

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= Y/ FE= 7|Ef Z 710l M ServiceNow, Inc. 2| A3 X/

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU

rlr
ojn
u

= dEduct


https://www.servicenow.com/docs/bundle/xanadu-platform-administration/page/administer/plugins/task/find-components.html
https://www.servicenow.com/docs/bundle/xanadu-platform-administration/page/administer/plugins/task/find-components.html
https://www.servicenow.com/docs/bundle/xanadu-platform-administration/page/administer/plugins/task/find-components.html

servicenow.

» cmdb_ci_datacenter H 0|22 Al235l0{ AIE{E|E MM ST} AEE|S MMSHE 2t
AEfE|o| AX|E F7te = UFLICH XpAMEH LHE2 HI0|E HlEfol| thet A AEE| dd BME
ZESHHAIR. et oz o]l Y2 AHEIE Fd5ts ol ME== = YL ch

* Cjo|Ef HIEjof thEt AEEIE 522 MH5ta AEE| 7ol It ot O ofg HEE
Zo|7} chetet HiolE ““510”/\1 COlHE &g = AL AEHE| 0| HIEE Holof
7L c AAMEE LHZ2 H[o|E MEfof thet X[ 7tset TAEESE T322 48 2ME

EESHAI2.

clol&f MIEfoll ChEt A AEE[ 4

cmdb_ci_datacenter EH|O| =& Al2510{ 2 & H|0O|E{ MEof Cit AEE|E M EHLCI

AlZsto| FHofl

Z st Agh: sn_esg.admin

= 2 AIA

1.CIS2 2 0|5 25 > 8, Al W HHAA > ESG 2 B7H> S 2 > HQ| XXM > 2= JAdEE|
2. 2 257|158 MEdgEct

3.71F 7|15 &= g0| MEHz[of JU=X| =elgt .

4. H0| & Z =0fA cmdb_ci_datacenter A EiEFL|C}.

5. 7|50 Mg Z=ofAM Fote olo|H MEE Mg

6. ?|%| Z=ollM OIO|HE &l e oo 5 ME f{x|E Mg Ct
7. 2 ZEO|M AlO|EE MEIRILCE

8. HIO|E{ & =& E o EE Holof AEE|E FT Lt

9. HEZ Mo ¢Alg XEELICH

21t

HE=2 o7t &
FEAEHC

olt
n
g
™
:|:
e
=
o
i
E=
i
=2
Il
-
ro
E_

Ego| =8 =0f A2 =0l X|& 7HsehiT

o

Clo|E MIE{of CHSt X|& 7tS S IT AHEIE 522 MF
Clo|E MIE{of CHet AIE{E|E MMt AlEE] RO FIHLCE O3 chg o EZ o7t cietst
Clo|E MEOM HOIHE T8 = JULE AEHE| 70| HEZ] Holof FIHE Lt
AlZFstT| Fofl
Z st dAgh: sn_esg.admin
Ol EflA3 ME
Clolef MIE{et 2 E vl = Ho|E & +Tist2H AdlEElof| 17et 0|5 X[EstLl 2= H[0o|E M
fIx[oll M HIO|E{E AMe = U= %!ME’.E fIx|E AZshol gt ol E %01 MEH ol X|2t=
8 o1

2
HEZ HolE &3st= 22 HERo| HAE wh 474 2Ix|(d: G222, 7=, 02|, HEE) 2
AME Ol X| B E= lHIOIE1E Hetchs oot o] 2t 2 +&st2{™ New York, Bangalore 52
0|52 JE{E|E 2H=0{of gfLct. O Z2|A|0| M2 A5t ™ X% 7t IT AEE|E 2Hs
AEIE|of #x[E F7IoHof FLich I3 ofZ AEE| 7 LHollM AEE|E O &3 = UAF L
ol £ £0] dEEl 7S "H0|E| ME"2tX F& 5= AFHICH I ChZ o] AEE| 2 ME
ol x[Et= HIEE] Heolof F7HE U

Z2AN
1.CI22E 0|8 25 > &g, AS| R HHEA > ESG 2 37> S5 > H| X > 2= AHE.

2.paris ### ##2F 22 0IF2Z M AE{E|E M gfLct

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH



servicenow.

M QlE{E| & pt=E= Yol st XpM|SH LIS 2 S & =54
ALE5tE 0|52 tHAIE =0l X[ 7FsSHIT EAIE = o| S UCH QEE| Ao x| EHEof 3t
MB35t Aol St §3 dlo|e MEol of2] /IX|7| U= A4S 2ol wet AEE| 0| ES
X &&= A&k
3. ### ##2t= AEEl RS MMEUCE
M AE{E|E ot== S of TSt XIM|SH LIS 2 & B =sAAIR AIHE| 78 MM, dIEE|E ot
i AL Sl= 0|52 A2 =0l X[& 7}sEH T ZA == ol &)Ut
4. MM AlE{E|E O|o|E{ ME| AE{E] REof F7HEHct
5. HEZ S +5te ol Al2e HEE| Molo| AEE| FEES FIHeHct
Z1f
HEglo| sl | AE{E| L] H|O|E{7} 2F F=Z = 0] CHA|E =0l X|Z& 7S SHIT AL C
o7 74
58 T e

AIEES T XR=Z2IE Y Jo|M X|&Z 7tse T EHE €

Al ZHS17] Aol
EHRSH A5 sn_esg.admin
Z2AIX
1.2 R 0|8 25 > &4, Ats| Y HHHAA > ESG &Y S2t > X% 7tsshIT> @ o7 724,
2. M2 2HE7|E MEigiH )
s =gt

=1 My
olg 49| o] ZelLich,
HE2 Mo o B e B o2 Yeleluict X% Ths
T.
% o] ofo| 2 Woll M TS LIEHHE B AFR s
otolZeluct.
JlEs oz Yol EA U x7| 2= o 7|2H o= Wol TAS
EAIBHE gHLch
24 TMg Moz BASHE SMUCh S
Mg 2Eshs Sotolls 24 T AT Hoj
NS
AE{E| Saha Meist =] Molot HAE defElo] IR
AE{E] SafAeluict,
715 ofo| 2 A4 Wofl FAIZ o OFO| 22| 16715 A4
Sl o Eo| Aoz MHE 7|
o % Lok

fuct 2 clolH Hel 74 2ME &

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & J7|Ef Z 710l M ServiceNow, Inc. 2| A& 2/

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

56



servicenow.
O H|O|E P A

HEZ Ho|H gts 7|IE2E Y
ol AHAIS —SH: (= 0|
= o

: sn_esg.admin

Y O E 275 7152 Yoot gt HelE X
t

tioll A= obAol| gehe = AEH o

_o'h
K
ol

on
A
3

TZEAN
1. CIB22 05 2> 82, Nl L Au > G XY BU> NS HSE > BoBA T
2. HO|E] HRAE F7Ie M ol7 S MEISI D Lt
3. MZ Bt=7| 8 MEigt )
4. 242 Bof Y8 Y Eic
W Blolef 9l 74
m= e
k= Clo|El o] o| S LICE O & &0, #4#
##lL|C},
St F2+ MAMSI = HA 7 S22 gy o)
W o7 Ao HE Moo= 7+ o|ELCH ol EE+&=
AN=oz2 M =L CE
25 A% 91 o9l 72 ol g2 JIE2E el
stz 27l o & 04, 250000 Co2e
HiE He= Y52 EFE 5 AU
AR 74 MAMSI = HRA 7 =2 2ot
O}o| & A4 K™= Ho| fHof| EA|E ol o}o| 229 16%I
sat Z =it
5. ME5 MEfELC}
= o= o = = [ = o
= AE5I] =3 E 2MS = YH0|ESl 2l2S
A N
M X|shCl, ESG 2HI= 7157

22 B8} EE o]
PEERELE

r&"
:

Mgt =

5t QIAE{ A0 Z el
A|ZES17| Mo

ZHsh A& sn_esg.admin

ZZ2AN

1.C}2o=z 0|5 25 > 82, Als] @ HHEAA > ESG &Y =7,

2. ESG #EHI= 7

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL A HIE ol 52 BHEH0| AU sHE sAte] MEY

F571E e o
A

w EA|l= 0|5 W/EE 7|E F7}0l|A ServiceNow, Inc.2| AHE 3/
= AFHCH

57



servicenow.

5. Ct3S =R ot

6. HEZ| F2 Ho|X|ol|M 2ot HEEZ Ho|E MElgL Tt

7. MEs dEg

8. ZUAIE AUHO|EstAH =2 FE HESIL UCo|EE MR T}

J|S Tl B, AlEl, Aeit A = MHs0] ESG Tollnt B elget Buch TojolS
MESHE 0] 7|52 AFRSHE ALBXteL THRIE Q18T 2 3 YA LICH AR SAOIE SYUB Hify}
=g gLct

A E) ol

Z2AIA
1.01222 0|5 25 > B, AlS] U He{HA > ESG &gl 274> 28 > 1X| 27 AE > oI
2. Zef ofo| 22 MepHLic
3. 03 8IS Meptict
4,715 Soll9l, L3, B, ALE], A AS Meisio] LelS We ot
5. 2Bl0| £2 Meiztict
B e
°I8 M4 wi |z Y

9| 3 HAIEE 7

Hel 3 CHAIZ =0l HIO|HE E2{H He| 3H o[BS Eug HE
T sfiok ot

ey

= N O 5o
IZSuiE HE RS

]
ol

9|
o

Cl22 Hel 3tHAIE =0 SEA H3F, X|&E H3 Y GHG HF Ho|HE E7] 2|5 M siof 5t=
Ho|EHch 1—3.— H 2| 3 =0 Chst HES Mo|= 0|31C.>_F Hlo|=2| HIo|HE AtE &L ch
HiZ R Y Ay

b= H3: RS M40 He| 3HA|E=of ZFA|E He| 3H0|EHE g HFE dolghct
AlZFSEZ] Fof|

EHRSt o9& sn_esg.admin % sn_esg.program_manager

= 2AIA

1.OS22 0|8 25 > 28, Ate] A AHEA > H| 3 T > HiE HeF 7Y

2. M2 27| & MEfgiH ot

3. Aol Heo 22 AR

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH


https://docs.servicenow.com/csh?topicname=t_CreateCitations&version=yokohama&pubname=yokohama-governance-risk-compliance
https://docs.servicenow.com/csh?topicname=t_CreateCitations&version=yokohama&pubname=yokohama-governance-risk-compliance
https://docs.servicenow.com/csh?topicname=t_CreateCitations&version=yokohama&pubname=yokohama-governance-risk-compliance

servicenow.

WOl IS HE R U4

Z= Ay

HE 7Y 7122 MME HE fYeLC Mel B2
CtZot 25Ut
- B HF
- X E WE
- GHG #Z

EEREES 3% 2 el sol ot B Y
@ZolLich o8 S0 BFX ¥F B2
Linux MHf, 2 52 28 HEe Meg 5
ULt

HF 0lE H 3ol o| F Ut

EEIO tHZ &= H3E R0 23 E EEO i E E3 Ut of
ool M MEist B2 HlEE HlA 20|
ot
@ = oiZalFo| Mol BiE 252 ESG

ZH= 7t57] M stsfof g

Y
Z st 9dsh: sn_esg.admin & sn_esg.program_manager

ol Ej~3 HE
LU TR 5 HlolZo| P tlolels B Hlole £TS I8 IS oE2] Folof
AFBEILich BIER] ol X B MY it o|Fo| BHE B2 Xt S B0l ol HlolE{7}

M M=A] =l g ot

24 HlolE1 & $Rsted s st=sofel BEelLict,

=
It ohE Al IR} B HE E= Mulx ool
MptE| S 2 87| A (GHG) E2 2 Hatshsis
ol At Sl SRkt

— T HA H

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|= W/ FE= 7|EF Z710f| M ServiceNow, Inc.2| 4% Y/E= S5 2 E Ut
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH



servicenow.

Z= My
SEAIE Al A TR HBE S ASTE MY $ Y=
EX odzelllct tiE Alges ofd gata £
Aes 2 ol WEOM EX A= Medptct
S2x S2xte o|2¢lLct,
2K HHE Al el AH|E S5 T2 £ ol x| CHEt B S 2tS
Matslsls o Al s 53 chelglu ot
x| elglE chols ctent 2L ot
- KgCO2e/$: 0| th9|= MeEhsied H| = 3o
=2{Z FZstof AlAto] o] oL ch,
- KgCO2e/THSl: 0] TH9| = AMEdatnd chofof
HiZE A|$2 Fatof AlAELICH
4. ¥z Mefghct
A A= AN
Azt Zabof m2E 712 WES Mystr| Qs X|Z 7|uh uiS 5ol s WA AlSS st
o2 20l0| BAEHE £ UZLICH X|Z 7|et HlE A= SHH XSS vtz 29
FEX L BiE AlSE X 2sl7| Mol ol Zaj|o|Mofl thEt X| 52 =HstH 8|S UXI= S B}
sax oz njotst 4= gl&Lic
AlZEst7| Hof
3t sk sn_esg.admin
= 2 AN
1.CI2o2 0|5 25 > &, Ats| & Ae{HA > ta| > Wzl 2%
2. 2 oHE7|2 Metgtct

oo o T
e My
29} =7} olgeluct
O = ol=ol Wy A+ Muste e 27|
ol2g 4oz HMZslo} gict. o=
s 0|20 22 o2 ¥40 0|22
AL 3t B Ol E{7} S| R| eresLict
WA A% oief el ol ZA Eo| 74| S Bl mahs o
Al == gheluich. o2 Sof, 20180
100212 Fofsts ol == 8| 20| Exf
=rei= olojolx| gofea{el olZ 2ol M A4S
Hg5t0{ 7hx| WSS THBLICH
oz WA ASES MR & s Azt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ £ 7|EF F7}0f| A ServiceNow, Inc. 2| A& U/t

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt



servicenow.

ESG 2|0l A A E| Zh2|

EXA Y 23 72kl M Environmental, Social, and Governance Management (ESG) &
o|o|st= ESGE ALE35t0{ Z=Z|2| 02 H| =LA Ehe|et ZHo| FXtsted = oi A E|E HIlsh=
2ol cHsl ot=E = AUAELICH

AEE[= AtRL Z2M A, FM B ol Z2[AH0|M Y 5= AFLICL o 2 S0, Hlo[E] HE{ 2] Bt
HiEE E0l= 20| FE 2l Z2 HolE MEE AEE|IZ 2HFE = AFHICH

£ CHE Ol 2, AS|ADE AE SlAE ATt THE s E2s U T SlALe] S 2= A=At

ol
—_ A
GHG(24&7t2) siE2ke £Ysts AUt 0 B2 2[Atel Xp5|AL 25 AIE{E|7} EUCh B|AHS
&9 AEE[LL X3|ALE 5F9f AEE| LTt dutH o2 4] AIEE|= €P9rl AE{E|S] GHG E1n &
538 getaic

ESG zh2| Mefe| deto 2 o|sl ZhAIXIo| Al D X|ALEHS M sHof & ch ESG &2 DX|ALE 2

ZZ| 9| Environmental, Social, and Governance Management A 1}e} 2242l Ho|E o] ZIHE
ofo|gfHct ol24st XA S| &= AlEE|2t d2kE =3, Cat Y ol E&|o] = &g L Ct.
FAXRH= o|2fEt DX|ALE Y V| EF HEE| S AFSSH0] ESG DH7HH14‘—§ Z|gto 2 JlEjE| o] MutE
o5t s X -t

59| AEEIZF U= &l AEE|= Ch2AER] AIEE|7F AntD Fa ot &9 AEHEZH U= 5t
AEE[= HAEE AEHEZ} Akl EAELCH

AEE] S

AEfE| ZeiA= AEE[ol BiZE X E35IAL AlEElof thEt 7HE HEE F7t5hs ol AASE U ot
ol & =01, & 2[AZF M| ZA[0]] AHFA JEI’HOI ULt 74 sl EAEH . ALFA S2H2 AHE[Z
ol2igt AlEfE| 2] AIEE| SeA= ALFA | XL T

) —

AIE{E| RS TET $42 7|40 5h= AlE{E| 18518 oojgiLich dE(E| Y2 S
%442 717l JlE{E| MES Meolptiich AEEl RS TE| =21 et 7|uoz 5h= AEElS
MoistT A"sks o AL ELIE

x|
siguct

molo] £42 Fgl Wz, 0|5, £A X A FLich &lAt Hlo|e{slo]x A2 efo| el ET ol A
xelo] ME 42 1001(2 8 HE), Padl(012), BHAIE (FA), PM(RIH) 22 EAIEH

HZol £M2 ME D, 0|2, H|2 U E51lL|ct, s|Al Hlo|E{H|0|A XMZE E|o]E2] P1 3o A
ol 4X| 28Xl MEZ2o ME M2 800(MZE D), EfL2 ufd (0|£), 200(H|2), USD(E3}H 2
HEAIEUCH

AEfE| X AEE] Y2 Lt 2AIE 7HE = AFH T o€ S0 Hopet= AIE E[ol|=
7HeloletE AEEl Rt =H0|E2tE AEE| 70| US = AFHH

AEE| HH
AEE] dd

AEfE|E W5t
™

i A
AME{E|7} Mol =M ESG 22| SE7} ol

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

=T o



servicenow.

ok
oo

5t7| o

7
Fodsh: (MEH)

—

* ?| x| Environmental, Social, and Governance Management: sn_esg.program_manager

* /%] GRC: Metrics: sn_grc_metric.manager

o x| Y& &2l: sn_risk_workspace.IT_risk_manager %

sn_risk_workspace.operational_risk_manager

ZZAIX

0
2

M X
4 0F

0l
02
T
1

\Y)
m
w
()
ikl
ike)
OH
]
Vv
i3

?l X > 2E AdEE|.

Zahe S4e

—

olL|C},

2 H|o|= & LCf

MeEst Blo| 20t (T 7S Lict
AlEfE| 2| 0] eiLC

AIAE 22X} S Al 2R AL AL
Heelch

AE{E7} & AEf2IX| 018 LIERHE
gdeluct

AE{E| (4 B2 A[0|4H E= Bl =LA QlE{E]) 2
o1 el Saj2ol oS et

R, T, F U 27k T2 MM HEIt s
AE{E| 2| 2| 7| S Lick.

B
AEfE|of CHE A Lt

AAEfE|off 9 ZE EMof chet S ol
wlEQuich Meh 8= e cfgn} Zauch
- ofe

kS

o 2l

==

- |

|-lI
e
|m]
Inl

o

[}
==
[

T A E{E| Aol LM HE PR FAIEUCH A AEIEI7E MM EHIHQ B, AM

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|2 Y/&=E

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

Hy ©

= 7|E} 2710l M ServiceNow, Inc. 2| 4 F U/EE S2 AEQILC

62



servicenow.

FAE L

AEfE| Aol LIEF LT o &
Ol 2k Lt Ep L T

7=IJ—_||_

AEE[7} MM ELCH A AE{E| AR I B, AIE 7= B Y 23 S511 &

o AdIEE| 7

e CIRAER Y

e CIRAER EX

o CI2AEZ| Aok

o CI2AER 2XA

o CI2AEZ| &

o M= o 2

. AEX Fx

. %_—‘E_

([ ) I AR 0 222 EX ofZ2|F|o|Mo| Mx|E Z oot
=0{, CI2AEE d 23 SE52 2y sel ofZ2|Ao|Mo| Mx[= &
CHeAER Alof Bl 252 ZhAF Ba| of Z27i[o|Mo| A x| Z 2ot Liepetch.
CIRAER SX, Cl2AER 2AHA L M2 o2 2t =52 IRM 20| HIA T} U= ZRoll3t
L}ERSFU

ChSoll e =
AE{E| FH[0lE

AEE| HHOIE

7|E dIEE| 9| &M HEE dH 0| EfLCH

FO 1A

kS
S

F

—

b2 &l
A5k (HMEY)

el >

» 2| x| Environmental, Social, and Governance Management: sn_esg.program_manager

o x| GRC: Metrics: sn_grc_metric.manager

o x| 21 &2|: sn_risk_workspace.IT_risk_manager %
sn_risk_workspace.operational_risk_manager

Z2AH
1.CI2e2 0|5 25 >
SEo|M dEEIE E&l & Ct

=]
3. SAlolN Leof et =g

2iflo| = gt ch
AEfE| B U B 2E
e My
2
e o EEE

S

N E FEA|F

A H R g AELEof

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ = J7|Ef Z 710l M ServiceNow, Inc. 2| A

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

Ch. o HEE Mef] U £ A4 ol
[E2 XS MFELC
elLich AM ML Eol

63



servicenow.

Il =
==

AE 7x o

inl
Mo
[>
m

n
Ho
>
m

iul
Mo
[>
|m
o

n
Ho
1>
Im
o
I
1154

g of| 2| Ol 5, =, e, 59| &
q|

]
il

£

1o
kH

[
ot
B

o
0=

m
=

o9 FH 0z 0 rx
> 18k 40 [0 1
R
o
mi

l
|

2

[

I

m oo
u
RN
> o m
o m

m

AEfE|E M
A E{E|of| A

oyl uE

o T,

Selgiuich A 98 Au

— =
HEI|EZ

o

=

o — =

S0 oju

A
7

_.__
ol (o

o

AHlek

r

Z XM romoz ©

HU HT o0 2 o

on
e
for
Mo
=
B>

=M=

Hi O fo ©
Mo X
B
L]
Pl

=

Mo

=

°

0

0}

0

40

ok
= u m

n

PA 19k
P

ﬂl]ﬂl e |H'
b T ot
i

s
Py

lo
>
bal

£ ot

il
==

oo Dy
N FH FH H

42

At

o[> e
[m
|L

> Mr m

0
Ho

lml
=

I_C)

b

m
N

t

o Kl

n o2
m
o
L
inl

A

l
I

NI

| AIE{E|

(=]
SRAOE, AEE 7R S
S A

_?k
2
>
[m
4o g

r
I

| dllefe] 8
AEIE7} U=

El7} Aok D

o AEfEl=

u
2 o
n

g0
I'II'
_O'L
_‘

A E

F

A

n

HR b
rr X
o i Rl

MO MU -
[> 1M ek
m o o
e
e ox &L

1 H0
m
i

-_

2lstu|c},

=

5
00
0.
X 4o
X
o

Ho >
[> m
|m o
o
10
JO

o
L
9,'_'
r
inl

HE, AdEfEl, SH =H, X el ™

—/

R, ARA W A YL ChRAE
| A H R eluich cheas £X1S
2o $712 22/3tct

|, &Ef, Alet 2l =,

1 Of| &%), Al
Foil cHet &Ml
Fe ddstad

v

I
N

XM EX 237

o Ty S = AL,

1ZH(AIR), 7= 712

2t
Ol:l

a

T

gl

it}
my!

= 1o
2
m
m
=2

r- o
iy m
['I’_'l

0 1
x =

i
N
il

|

>

u] p——
0z
Ul
A
Ogg
0z
put
]
m ot
T4

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] &2 o]

AE M BlAte] HEY £+ UFHHCH

64



servicenow.

[e=) =
cheAER 93 B S22 9d Bl ofZalA ol Mol Mx|E Hol2 LiEteiLch,
20AF 2k of 2| H 0| Mo| A1x| | 2 Pol|2k Lietitu]ct,
2l 2HE o = oo el 222 RM Bto|MAT} s oot

[= B (i B Ny

4. AIE{E|2| IR0l E AV MBSt H MAS 223t
5. AlE{E|S ©7|5t2i o ©7| 2 S2iatict,
6. AE{E|Z Arx|steiel AL S2gtict,
7. 922 dEfE], Ci2A = JE{E], AE{E| 224 U olefE|e} o ZE ClE{E| R8 Zbo| BAlS

AEE] 7 dd

2o AlEfE|ofl Chat HE{E| RS AT dElE] RS ALSSHH S40| SUstn T
Z71 MEO| $85HE AE(EIS 2D HHY 5 Y&

Alztsto| Hof

s Sy (MEY)

e 2|%| Environmental, Social, and Governance Management: sn_esg.program_manager
* | X] GRC: Metrics: sn_grc_metric.manager

o x| 2IY &2l: sn_risk_workspace.IT_risk_manager
sn_risk_workspace.operational_risk_manager

I 2 A|X
OS2 0|3 25 > &4, Als| H AHEA A > ESG 2Hd 37

1
2. Hel X|HolM AdEE| 7S HEistD M2 0HE7|E S o
3 o

Il = MO

=— = o

ol & AEE] Rl ol FLCH

gd AEHE| RS oz ddsts MUt

7Y &5 HS  AdEE| fyel 7Y F4 HeQUch e WEgU L ol EEE 5o
(%) AEEY o

o AEHE| 7ol Cist Mot

© = M ClElE| S8 2ol A e Bk FAIZLICH A AE{E] REO| A H AN
M ® | B 220| AEE] R Ao EAIELIC

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o
~

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt



servicenow.

6. AEE| 72 AtH|5tE

4 _T_'|-

=

AEE] 70| M ELCL Af AEE| & 242 &AM FE | 3 ctZ9 2t S =11 g
FEAIEHC

= 1=

s R Zdela

o E MY

- H

«EXM2x

« llE{E| EE

o M= of 2|

- EESES

@ = L7 e S22 SH ofE2|#o|Mo| Mx|E A0l Al
OlE 0, o =gl U e MY 2 S22 od na| ofEa2|FAol Mo
Zolet LERLCH M EX S8 W Y o i S MY U F5
ofZ 2|7 0| Mo| Mx|E Aot LHEEL )

El & 240l LHEFELCh

M| E

» 2| x| Environmental, Social, and Governance Management: sn_esg.program_manager

o 2 X| GRC: Metrics: sn_grc_metric.manager

o x| 2/ &2|: sn_risk_workspace.IT_risk_manager %
sn_risk_workspace.operational_risk_manager

Z2AN
1.ClE2o 2 0|5 25 > 34, Al 2 AHHAA > ESG Bl 27H,
2. 49 x| otelel dEfel RN HElEl FHS S2phc

3. 240l M Eeof e HEE o] ERfLC}

AE{E| RE B o B 2=

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

66



servicenow.

z= My

MM M QE{Elofl chst H i eluict RMlst LSS
RE{E| A4 2A S BZOHIAIR

e 2=

AE]El AE{E|S| AN HiE, $E02 MY

ot

2
I
m
]
I

AefE| e B Y
e =7, 27
AN "Rl

"
n
>
0f0
g
k>
30 1R
Pal
H
[n
1o

fle Zalde= AEfet AIEE| ol CHEt 917 =2 |32
M HEU T FIHE 250 A 9™
Z|JHFE Fote ot

SRR He, Zolel Y=, 2
Mejo| MM HEeluch F7+8 22stol A
E

ol
o
If
0

0
2
o

o

o
40
o2
k>
0
el

A

ikl

ofm

>

o

=5
490X 0T miy A
L RLE
nm 2
‘F-III aln

Y

Pl

1=

AT

o

HU

5]

>

il

>

M

4>

_O'L
AT
=
0%
N0
njo
b
d
o
A
ini

L ojn
it o
Uy
ol

S kE
= H
=2
o o
= ol
Jo >
RH >
(e
T
o
rC
rno
o

= o 2

o
I
T
0]
0
2

0z
L
ol

Ho o fo
ke

on &
40
)

oot 0

il

on
0%\
)=|=|

il
|
hal
I
N
i
o
2{_.
nx
2
we

N
L
=)
m
rlo
pl
o

= ]
dolgh e L Ch H =Y
|

4. AlE{E| 2| AH0|E A S XMFstAH MY S SHY U

5. AlEE|E H7|5t M H7| S S

6. AEJEIE AHIStH AXE SHBHCH

7. AE{E|ef AZE AAEF AEE| CH2AEF AEE| AEE| S22 X AEE| 7 ke HAIS
AZtH o=z golstad M 360 B8 223t

AEEl S 4y

O o
AEE|Qt A E AIFHE| A S MTCh AdEE| ZefAo &9 Zeia, RE AHE L ASS
& o| 3t}
o H .

PN

A
(@]
i

ol

e >

7] &ofl
o l--(

Agh: (HEL)

re

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|& 0|2 U/ & 7|EF Z 710 A ServiceNow, Inc.2| AF ¥/E= 52 AF U Ch
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH



servicenow.

» 2| %] Environmental, Social, and Governance Management: sn_esg.program_manager

* ?|%x| GRC: Metrics: sn_grc_metric.manager

o x| g &2l: sn_risk_workspace.IT_risk_manager %
sn_risk_workspace.operational_risk_manager

o] EjA3 HHE

AEE] SeiA= AEElOf tiet 7iE EEE
CHel = H| =LA ME[At 22 540 5
Z|dto 2 AlEElol| tiEt Hlo[H & srE

ZZAIX

1.OE22z ol > &, Atel H HEHHA > ESG 2] S7F> He| X > diHE| S,

A AIEE| 22 4

7tst= ol ALZEUch AIEE| ZefA s FA, B =LA

Il = Mo
= — [==]
ol& AlEE| ZeiA 2| o| F L CE
22| AEE| A (BALEE FA) 2 AL E 22| ZefA Lt
i~
FEQ M e E| Z2efA0l| FE AEE[T} JUX| EQl5tes =AU LICEH ME ALE2 True
L= False@ U Cl.
HZ o Zz|AI0|M EE= H| =L AL ZH2 A dlE{E| EefA 2| Al S}
4. AlE{E| EeiAE M sted™ M-S S/t

T M AlE{E| ZaiA Aol AN HE Bok AU CH lEE| F2iATF MM E Fofgt

T . — [ |

=

M EE |, AdEE 2HH S5 2 5t 9l S 2ted 50| AdiEE| SeiA Ao EAIE O

— —

Choll Tale 5¢
AEfE| 222 HH0|E

AEEl SEiA HH0|E

AEE[} AZE 7| & °1|E1EI ZefAE Ao ERfLct AE{E| A= AEE[0 B2 E X|H AL

AEfE|of thet 7HE HEE FIts5h= o ALSE o

t5to| ol
g e (MEE)

e >
FO |

» x| Environmental, Social, and Governance Management: sn_esg.program_manager

 ?|%x| GRC: Metrics: sn_grc_metric.manager

o x| g &2l: sn_risk_workspace.IT_risk_manager %
sn_risk_workspace.operational_risk_manager

Z 2 AKX
1.ci2ezol5 25 >

0
\Y)
m
w
()
bal
18]
OH
d
V
S
A
0x
\Y)
=2
m
m
mju
g
>

A A A

tok

g, Atz

2. AdlefE| ZfAE MEIELC)

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E}l ServiceNow EA|= b= W/ = 7|EF F7}0|M ServiceNow, Inc. o &3 /= SEiA

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

68



servicenow.

3. A4olM Heof met 2=5 HH 0| EgfL

M EE H|

I

—

e

k!

2=
==

r

2

B E|

5ol ZefA

nx
0%

QlE{E[ol CHEE M B2 QLT XpA
AlE{E| EeiA

3 g
M 2MNE EHEEHAIR
FH F4 M w2E

| MMl 2 eiLich Af AEfEl S
aks7|2 22atct.
EE] Z2) 2ol ch3t 5f9
Holuict A9l defEl
A Bh9l HEfE| 222 S
oS7|2 223t

4. AEE| 22HAE MTstedH MY

5. AlEefE| EefjAet AZE HAEE

=
At o2 Eolstei™ 360 7

GRC: Metrics

=D PP
2220
F7}ste o
g 22/t
o],
=

Ct2AEZ dEE], dEE % AEE 7Y 2t BAE

ServiceNow® GRC: Mefrics 0§ Z2|A[0| M S AtR5tH ZX|ollM SES} CHAS FXstl, Hlo|HE
+=Zl5l1, Hlo|EE B0 = UHL

m
>
=

i
il

%_\J_E —I——|€|'7| ‘?’léH
O Z2|AH 0| ME ALSSt=
GRC: Metrics 2 of|
CHal tot=L ct.

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|= 0|= 2/E= J|E} 2710l A ServiceNow, Inc.2| A& 21/

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

GRC: Metrics

ofZZlAH0ld S T =T

GRC: Metrics HIEZ] X 2|
MM o E2lof cfst ofjo|E]
&, S8 2] S2 &
ofZz|70| M S AtS &Lt

£S5 yEYUch

= 144



servicenow.

1]
P

2} &t GRC:
Metrics x| &|= EHE,
Ho|=, & 2 £}
e T Aof the
AM MEE A&t

-

r

HEge x5 = ; L HE J
N2dl, PR EE T2 A0 et S2212 B8 2+ U&LICH GRC: Metrics 0 Z2| 70| M S
AHZSHH CHE of Z2|AH| 0| Mol Z2 M Ao YIS VI H|w, FHE 5 AFLCh

Metrics
GRC: Metrics 0 Z 2] #[0| M2 ServiceNow® Storedl| M ESG 42| of Za|Ao| M T} &t RAf=o =

Aot HES Mol Y oERZ ¢, BhE11, HH|0|Est= AMZSAL H&2 ESG el HEZ]
22| XH(sn_esg.metrics._manager) & L/ C}.

GRC: Metrics 4 Z2]710| M S AFS 310 B E2| 2AIS AFS 310 HERIS Hog & UgLich
ol=2le o2 Feolet diefe|o] xateluict. dlE{Elof olE2] oS X E3tel Hl=2of
Magict olE2jo] HolsH Ho|E7l REE0f ZRMA0] B U ATE EX ) o2
S0l OIAHE SHZo| £25|E AZFS A0 SIAIHE 42 ZRAA0 BTHAS SN

HlE2S MZtsl ZAAI2.

2ot H|o|B AT}

2| =M YA S RISt Fx355H7] flet o
UgHCH 7Eet tER S ddsta{H ol ES] M2 |7 HAN =2 E Hotst 2 sHof giLct
CISo 2 HE|Xt= =LA ofA ZH 1 S2FEl lEE] 2| tiedE B gLt

=1 X o 1 =

HEZS AN W AN 5oz ERE 5 Uit

ESG #z2[o] X HEZ 2 CtE BEE T|UeE ALZXAIL Y= oAl o| Aol A upd E Lt
ESG 2| F2of siEst= 24 HER S| H U7X o= E-i= M2, 7| 7tx| S ch

ESG 2ol N lE2 §H 42 S8 THNL 22 5WE 4 Y= vlEgch =Hof
£ & ofuixl AL 21, XY

=
ret
02
13
=
|m
Ju
1o
i)
N
B
o

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt



servicenow.

o Eg/ 2] of

Z| o] | =LA AE{E]of ChEt 2UT|A HHES SHBHE 02 MZtsh HUAIL. 24T HIE S
2 247IA(GHG) Z2E2of mat Helats A 1202 2REUC

gl B3 9 Tohst ALE Yol Cish 9 3 &S| olE2S SMste D i MY SF ML
xxe| 2 £ HeAolA HSFLC 2 Holol chet X|&S MBsto Ml ST HA B HeAS
~Eoz »3Y + YaLct

ool 7|z =Y, 23 o

=i
==Y
EMA= ot olo|X|ofl dH=of A&

Formula
Frequency: Annually

AH
HE2 Hel
Calculated metric definition
Scope 3 emissions
Manual metric definition Automated metric definition
Scope 3 emissions: Scope 3 emissions:
Employee Travel Purchased Goods
Unit: MTCO2E Unit: MTCO2E
Direction: Minimize Direction: Minimize
Property Nature: Lagging Nature: Lagging
Precision: 0 Precision: 0
Category: Quantitative
Schedule
Schedule: Annually Schedule: Annually
Method Provide instructions Specify sources
H
AEE|E K E2] of|o|H

Employee Travel + Purchased Goods

AlE{E| Ef|0| & (sn_grc_metric_data_by_entity) & o E2| H|o|E{ol|= AE{E|of Cist HEE] X2
Hlo|E 2t I EZ| H|o|E, AEE| AIE Fxof Hela &2l AEE[of cHet EA Hlolef7t =&t &Lt

ol & 501 ESG 211 =74 2| X7t EE f#|e] HA oz & siE2E 0l

i A} 5ha e 2 %o

st /Ax|7F A= B HIOIEE TAISIH B S22 Alge L gLt o & S0 =Hof

2= A7 Act ZhE gt d2olls 229} LEQI T 5tel /IxI7F UAsL T d=2] 20224

A7 E He 1 &S Fetctl JHE R o AlZE AR TS S AFESHHE HolHE EAlste 1
Setel S HiE=E 2olE = UAFUCH B0 F Atgof et £7], F E= 2 2 Ho|HE
EAg == Azt o] Ho[=2| Hlo|E & HIEE & AIEE|2] ZEof met =& E Lo

A

o i
HEZS HEE XMo

?.

J | Ho|, ol £2| Hlolef, B2 Fo| Hlo|ef, B2 so|e] Atein 2 of2
THesz AEUL o2E BE 24 £E HES Cletst WAlo 2 lE2] 27 =2 A A0

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow EA|= 0|2 Y/ £ 7|EF F7}0f| A ServiceNow, Inc. 2| A& U/t
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

=T o

rlr
ojn
u

= dEduct

71



servicenow.

-1 O

IE2] Ho|l= nEE S il £4 2 MEst= ol =20 = "HEE =& 7|t o|24&t
SMofl= ctel, 2, 54, 2L, dlole 8 ¢l ¥ ol EE HETL xetE Lot o EE] XbA oA
H4E Sust oS MoEl e HEEIo2 HAIFUCH HEZ Mo|& ghEl AL8st=
o|2 olziet HIEER] Ho| HESES ASSI0| HEER|S BtE= Z2 MAE Zhastet 5= ok
UFHLCH Ol E S0 02] AFRAF7F AL 2f Al 7ol thgt =< H|o|&| & =& sifof etrtil 7+ 3
BR&UCH oE2 Fo7t glom BE =LA chelof CHsi Hro| HESlS MMetl o E2
42 et=Ho 2 X|Falof gLt 2L HIER] Fo|E AFS3HH o] 2il S Ehedle = A&FH o
HE2 HolE ghs Fof= AEHE[(0] 2R H| =LA CHR|) E &7 st 55 2 glo| tE=S

A = AL A
T=&E £ AEH ok

GRC: Metrics OfZE|AH[0| M2 CI2 T 22 R HEE HolE M3&ct

« A5 HEZ o Ho|E7t XAS2 2 R Eu o
» =3 HEEZ 9| Ho|e7} =522 sHEH L
o =Y HEE Ho|: Ho|H & ChE ot 9l lE22| Ho|H & & AISHo] =& E Lt

A5HH ddE

A Ol E2] lo]&] ZtollM HEZ] Ho|Ef gto] SALE L 7|&E HER] F2o| & HEEZo

|4 HEof chet 2= ALo| 2 REE AM2|st7| fl =S HIE=of thgh A i EZ] Hlo]E
Mde 5 ELch HEZ Ho|E A4oAM Al U2 HEER HO|H 20| AA 2oz
Y= A=K o7& LHEHRILICE o|2{3 A 22 EAIE HIER F2 Ho|Efol] 7|0{5tX] g,
AEE| AIZS 7= 2ol L =X| etor, AX| S, ©XH(%)oll thsl Hrt=X| eb&L ot 22{Lt
=Y HER Holo|M AL +=ZO0|dEE|2 Y =1 =5 tlE2] F2lo| A o] U= EF
olziet 22 A= MEE HEER] F2o| Ho|HE updg ot

HE2 o7} MMELICL =5 HES Holo| A HEZ oo|& &i0|
0

A~ EgE Ats HEE Folo| 3¢ AT EE AdstH £0] H0|EE U 7|2 Ats HIEE
golo| 4 METt Ho[ =0l £x0| o] EE LT} HE HAN%) = SA 7|2tz o™ 7|2t o EE
Clole zke| S-S HoiFU ot o] Xto|= M2E 2 FA|ELCH obX|2t 7|2k Hlo|8 2E+& ofH
Z1Zkel HEE] H|o|E{ & & ="Lch

E
E

HE2] 2| Hlol&

HEZ ol Hole= HEZ o7t Ad=0 FAE i A5 =2 MM Euct HES F2of o]
HO|X[o| M HAH%) E== SAH 7|Zk2t o™ Z|2he| ol E2] F 2l H|o] tol £ Eo{ELct.
o Zto|= W2 FAIEHUC ObX|2} 7|ZHHjo|8] 2== 0| 7|Zhe| HIEE| Ho| Ho|HE
EESCITIEE

ol =2| cilolef ztel
HE=2 HolE 2 == o EE] dofogt HZELCL = HEE/o| A= wojct
MM = 0| Cofo[E] &FAL7}ol2{Et 2ol tiet SES +52 2 M et HEER H|o|& Ho|22
AFZ35t0{ 0{2f o E2] C|o|E At dol| CHet SES 2 = AFHCH XM HE2 HEE Ho|H

Hol= EME E=sIAI2.

e Kol A= HIEE H|olE &dof S¢lo| ZR2stX| o £ & ZA e ATHo| AFH . S2l0|
A 5ME M5 tt= £l == 05 919 merric approval T 74X W S0 A
= A&LCt o] HM T ot L& 2 ESG 2|2} e MR == FHAs ZME

HAL.

B 1@ o |m

f

=
e
A
=
:

ot 2
Ol ot oy

olE2| Balxts 22| Ho|S BhSof HElS HolFcy slE2] Molt WEal +Eo
1S Quich BlE2] Meolof M BH9, WE, SN, HUT U WF 22 o=l HY 42
Myach HlEZ S ¥4E SRk 0l2iE M HEY Moz 2EU

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh

7|Et 3lAL S HF o] 52 ®Eo| AUs sHE Bl MEY = AU



servicenow.

GRC: Metrics o Z2|7lo| M2 ChSTt 22 R HEE HolE MISFct

o A= HEZ Mo|: HO|E7} AE2 R F=F =L},

e == HEZ MO|: HO|E{7} £Eo = $Fl=c}

 MEY HEZ HO|: CI2 59 HEZ S| M55 TAISto| Hlo|E7} =& Euct

o
o
ret
40
oo
lo
=
|m
Ju
0z

ol = otz MU0l M XpMls| 2 E Lo

s HEZ H9f

s HEZ oM HER £4d, diM= & Lt Zro| tE2] oo olE =70l et
Clo|E 7 Ats2 2 R EuCh HAM =S 22 HER 22X HER| Ho|E & A"'o}" ol
AFEEE A HO|E E= AT R ESY EHIEE! tlolef & dEeldst= HEE 7|&S X E gL tha

HICI2E AZSHIAIL. IS lEZ Ho| MY RHE HES S HTBAAISE =2 & o
AH A

oo

4= ole2] ol

S5 £ YoM Hlole| +F BEE SSuch S olE2/9| ofolg £RAHE X|HS wet
H=2| clo|elE ABELIch H=2 2al A Hle2] Folol ot Hle2 4, oiAls U 9Hg
Z2isfo sk oM Sofuf o =2 walxts o=z olof st X128 x| & gfLich. 8t jo|ed
257 R, HoE AR U A0l AN HEol 22 Hjo|e] 7 A MRS X|Eghch

S o=l Helol i o=l Helo) Hol ol maf =l colel Heto] e, o=z
22|k stelof thel clolef 8 M@sh= clolel 2R xjol2) Mol weiel = glgruick AMs

HEe T =2 Mol M4 BHE HEsAAIS. H=2 Hlolel Atelo] A4 = ol AlxHolA
Mg ol Lol Al 2RAH BB HES Ho]8 ARXHE Mefrics &¢) BE|

8 6401 o1of G220l L5t GO S8 2 S X HEE o1t DI 2lol cfs: ol
M8 AESHIAIR

Z HEZ Hlo|H Zdoll= == HEZ Ho| Aol HolF 7[3to| gLt 7]%7519_?_ 7let2

8-5 22 mEL :LEiL—P ESG 2|t dd e +8e =+ AFHCh XAMe iE2 A 24

e BME BXSHYAILR. BSG #E|AVL LY S Ho{AHH ESG BE|API Hd e = A"*C’L

sn grc metric.metric data task scheduled U&HLICH

TS HEE Yo/ ALS5I0 HIEZ 2| AN HF ot HA HFE 2F 2hs 5 AFHC

TS HEE Ho|E Ns HEES 22, A5 HES 2l v+ HES oz vatd = AsH o
T& HEZ oo @2 U= U0l U= BF v HES Yo|E Hasty| Mol ¢iX sig &gs
Efotof gt

TS HER Yo7t A= N H o E2]| olo]E{7t HME cfZ HEZ| Ho[E 2feio] Yo E Lt
O™ ohZ o] s HEE Hlo|E = F=guCt

LU= oEER FHo

LEY OES o= 59 o & AlMecth of7|olls A K 35 HER Ho|, HEE
(&) H set gl ohE MEY HES Yort 2o == AF UL HER TE[Xt= HIEE
Yol M Alttsts Lt AlMtste Bz € XIFsHok ghulct.

HES HES o= 5t¢l R M-S EUTLICE HEY HES oo YolE E HH2 EY
T4, 2|0 EY glro e LYoz FHEUCH MEY HES Yolol= diEst= s H =
HEZ do|, a2[id 4o 4EY HEY ot tiET Lt HESHS SI=2 Z&E + UAFLICt
AMet tige M=o tER] do| dd EME ExsHHAIR

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et S|AF L HE ol 52 HEol e Y ElAte 4EY 5 UFLHICH

=T o



servicenow.

AEElo HEZ Ho| HE

mlE2| Hol2 xa o| dEfElo] M2 4 UgLch 2 ol

Holg gt ¥ Hol8 ok s HER]| HolS defElof X8

0|2 S0f, = of dlEfE|o] thet 2ATIA S S S5

Tt Bl E2i2 Hojsts U2 AlZH| 20| Hals T2 A2l

 Molpt oS sl Bl 22| Mol S dlefElo] B + AU

ohe a8le e solg

Tt A4S BlE 2| Hojrt s AP HEZS

Dol R UL S5 olE 2

slE2lg ol 7| lefelo M8 + A&uct
AefEloll ol =2 ool Mol M

o E2 |
LIEFH L]

AAIZ 2| M ZEX| At (zhA, S EfAY 5L A0 2 HEK O
LIEHL = o AFSE LT ol2{et a2 EfE LHEFLHD], =
UZE HEILHL, M2 o E= ZE LHELHD], HWZHAY
=01 282 £0(7| et HlEES] ol st tlEZ] YT
EHAIL. ol 2 HER %2 XEE AR 2t ot =foto
NS YX|stn ool Z4aE FEste = 2ol edg ot
ZX0| W7HAM e = MO 2 LLEE L O} AR = 2 HIE

=
|m
0x 1

00 kKlox

4 !

Bt
f
Il
°

=

Manual METRIC DEF.
Scope 3 Emissions - Employee
chtlvel

0
mo

o 0
r

[o]

HU
NI
_?_ -_
i
mo
1o
g
oo
r
n
2
i

mn
i)

Im

20234 62| M3 4H

cilol&

Z12te]

5%0lA 10%2 d8E = UAELICH 621t 72 ALO] 2|
Ict ol= St &2 ol

SEE

= =
= TH°
o

ol
kl
>

4> B> |

| A3}
EawN|

o \J

M4
o om

ol & (o]

. S2
Ao Z BRI

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & J7|Ef Z 710l M ServiceNow, Inc. 2| A& 2/

0

oY
Ho
N
o
N

Automated METRIC DEF.
Scope 3 Emissions - Purchased
Goods

AR 7} AFH

=
cHEZ s olEE2] Folof tHet X UAX|= HIE

15
i
M40
fu
Ral
0
it}
r
o
i)
rr
£
A
2 1o
ba i

,

| 242 700kWheiL|Ct. o

2ol Z7t= BHEFASHX|
| 1

m
0
|0

)
ro 4
N

-
ol

F0| 1000kWhZ &7tst A

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

=T o

o

roro x

jo

b

r

0
L
o

z

o

ZtEu ot 20234 70| 22

|00

jo
jor
[0}

| Hsl2 LIEf= M2 o2 QA
34 63)ete HEE XI0|2 EF

HH

(=]
ZX o] MZE AEHEl LT AHE|O HEL 5= AFHICHL
Yot A= B S M2 7Y Wl 2= HAA HEEER
P

METRIC
Applies to: Entity

or
H
I
>

ul

0 =4
ot NN
o & 1o
=20
a
Ly
b}
= 4> 0
gl__l

>
In
o
to

ol [t

-

-

lo > 0

F
20X Hnx
1)

o g

x| aRiuct &
E|

UgLICh o] AR o] LENE

£ deolgt ot olz{et A% = old
Lot o £ S0 AR HRIE
= HZ0] o] Hel Lol A2 AR

o
=2 2lo[stH, ol= HIEE o] #3t=

=258 Mzeuch

74



servicenow.

Al ZF H ol ||:1 |.x|7<o= Iol-gg LH 2| Zlo| HHE 2
CHet ZhollAf Blojuta RUX|2t ot2l S 25K gh& 8 LIEF L J2{L ol E2] gho| B28 HAHo|
E X1 Ctslod o 'IA = ” H=3 I?_C_ = 2|5l= A
15%E ZntotHLt TEtH AKX SEfE "7t o 2 B RE L 0] BVt Hste oy
7k II:I -I = =E7FXHo| HOo| tcE = &K I'l Il OS X O 5 k=3 LH
2ol M A oLty | 2ol H2HAQl Fof e = A7 ERe S8 HE S LEHL L
n| X
HH MHE
= st o x| AHA
ol E2]of thah || 444
== =12=4 _-” | |
=] =] = ol o I = 315
HEZ2] YZ Ho|X|oM= 2= HEZ X HEZ Folof tiet 7HRE MBS &t
S odsle |. I.Q_ |.i I EI:I‘:'_[ | I I-l E I z| al | EIOlEOIEOO;-l. |51A
EI'EI _|°2|‘27II_|AOII_D{E__!O"—II_—_\LOIO-IA [ .E.——!iu-lE.——!o-l——E E—|_u_|_:|07‘l = T
o] A | l.
e
* sn_esg.metrics_manager
* sn_esg.program_manager
g ot =' 2 2| g9t 50| X| Kbap 2 Ol A
HE=] ofo|E AtE5to] | EE] &E H 0| X |2hek = AFL T
= =N
o Eg] &F mo|X|
@ Metrics
ESG metrics
Welcome, Oliver Jones
Overview Filter by @
Open metrics Overdue metrics Metrics due in next 7 days Awaiting approvals Rejected
N
a 173 o 34 i © ® 1
Name Frequency Data owner Approver Unit
Auto Entity count for Entity 1 Weekly (empty) (empty) #
Auto Entity count for Entity 2 Weekly (empty) (empty) #
Charitable causes supported - ACME Global Annually Gale Nolau (empty) #
CO2e emissions from energy usage for Brisbane DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Frankfurt DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Hong Kong DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Melbourne DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for New York DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for Paris DC Monthly (empty) (empty) Kilograms of carbon dioxide
CO2e emissions from energy usage for San Diego DC Monthly (empty) (empty) Kilograms of carbon dioxide
Showing 1-10 of 413 1.2 3 4 5 5 o 10~ rows per page
Aggregated metric data Filterby | All v
Metric definition groups
General 14 Energy 2 Emissions 13 Water 1 Biodiversity 0O ©
Name « Frequency Unit
Approach to Stakeholder Engagement Annually (empty)
Auto Entity count Weekly #
Charitable causes supported Annually #
CO2e emissions from energy usage Monthly Kilograms of carbon dioxide
CO2e from hardware assets by location Monthly Kilograms of carbon dioxide
CO2e from hardware assets by model category Monthly Kilograms of carbon dioxide
Corporate grants Annually $
CUE by Data Center Monthly Kilograms of carbon dioxide/Kilowatt-hour
WUE by Data center Daily (empty)
E-waste - Disposed Monthly Pounds
Showing 1-10 of 82 1 2 3 4 5 5 3 10v  rows per page
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My metric data tasks
Metric dataentry  Approvals
¥ Filter (3)
Metric definition Start date End date | Filters =
Greenhouse Gas Emissions X
] mf:;:’:‘;‘:mi;‘"“i““ 2024-11-26 2024-11-26 | No, we primarily focus o. Yes,wesouluhomsuu..lWemwo :i’vu‘:"‘""“°“
Srovide Curbion patteatiy srabeey 2024-11-26 20241126 Overdue Overdue Overdue E’y“"“i""‘(‘“’ '
Creenhouse Gas Evioiors 14 -
= -
Q:’;:;"MN dd a8 rr:\:‘:'M"‘ dd ]
Reset Apply
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Calculated metric definitions
Aggregate at different levels — Metric definition

Calculation level: Metric definition
Calculation method: Sum

IMETRIC DEF DATA MMETRIC DEF DATA
> 300 700

Aggregation method: Sum Aggregation method: Sum

3 METRIC DATA
MD1 for Entity 1 > MERODAR - MD2 for Entity 1 R ic

MDI for Entity 2 > MDA S MD?2 for Entity 3 > MEEGAR

Calculated metric Metric definition (can be
. definition Automated/Manual) ) 5 N
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Calculated metric definitions
Aggregate at different levels — Entity

Calculafion level: Entity CMD - Enity 1 LI
Caleulation method: Sum

Aggregation method: Sum = . CMD - Enilly 2 LTS

METRIC DATA
CMD - Entify 3 00

METRIC DEF DATA METRIC DEF DATA
a0 ]

MD1 for Eniity 1 MEmE DA § MDZ for Entity 1 M

MDT1 for Entity 2 MEEEAA 1 MD2 for Entity 3 memaG AT
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Description
Employee engagement

Metric definition data overview

Latest Data
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Overview Details Entity type Additional Entities Metrics Citations Goals

Description

The organization shall describe its approach to engaging with stakeholders, including

i. the categories of stakeholders it engages with, and how they are identified;

i. the purpose of the stakeholder engagement;

iii. how the organization seeks to ensure meaningful engagement with stakeholders.
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SUst > Calculated Metric Definition: Historical MD_Level C.. > Metric definition data: 25432

25432 ©

Record type
Metric definition d...

Start Date End Date Value
2019-01-01 2019-12-31 25,432

)| Details

i Metric definition data

Metric definition

Historical MD_Level CMD

Start Date

2019-01-01

End Date
2019-12-31
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Errors
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0 1 2 3 4 S 6
= Environmental Governance = Social I
Classification | Environmental | Governance | Social Total
Priority Low Low Low
Status
Green 9 6 1 16
Yellow 3 2 5
Total 12 6 3 21
F Daily Yy Quarterly Semi- Weekly  Total
annually

Data owner

Albert Washington 51 9 4 2 66

Happy Singh 1 1

Adam Haro 12 3 2 17

Brandon Hardley 3 3

Felipe Gould 5 5

Gale Nolau 3 1 4

Oliver Jones 20 24 6 50

Rene 6 6

Dummermuth

Valli Raman 4 4

Total 82 33 7 24 6 4 156
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