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if (gs.nil (producer.esignature variable) || producer.

esignature variable == "") {

gs. addErrorMessage (gs. getMessage ('Please do the E-signature and

click on Accept. '")):;
current.setAbortAction (true) ;
var caseTable = sn _gsm. GovernmentServicesConstants.
LICENSE PERMIT CASE;
var attachment = new GlideSysAttachment () ;
var caseRecord = new GlideRecord (caseTable);
caseRecord.get (current.sys id) ;
var fileName = 'applicantESign.png'
var contentType = "image/png'
attachment.writeBase64 (caseRecord, fileName, contentType,
producer.esignature variable);
var sigRec = new GlideRecord( 'signature image');
sigRec.signed on = new GlideDateTime ().getDisplayValue();
sigRec.user = gs.getUserID() ;
sigRec.table = caseTable;
sigRec.document = current.sys id;

sigRec.is drawing = true;
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signature and

var signSysId
var signRecord
signRecord.get

attachment.writeBase64 (signRecord,
producer.esignature variable);

sigRec.active = true;
sigRec.acknowledgment text = "This constitutes your electronic

has the same legal impact as signing a printed version

of this document."
= sigRec.insert () ;

= new GlideRecord('signature image');
(signSysId) ;

fileName, contentType,
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csM Now Assist skills for PSDS
FsM Manage all PSDS skills.
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FSO
PSDS
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Creator +
Platform —
> Finance & Supply Chain
Other
Chat Government Case
All chat-related functionality for workspaces and Now Assist Panel. All case-related functionality for workspaces and Now Assist Panel.
All Chat skills All Government Case skills
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View details ] [ View details
Want to activate more generative Al features for Customer workflows? Browse more available plugins.
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Chat Government Case
All chat-related functionality for workspaces and Now Assist Panel. All case-related functionality for workspaces and Now Assist Panel.
All Chat skills All Government Case skills
Chat summarization Active Government case summarization Active
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Want to activate more generative Al features for Customer workflows? Browse more available plugins.
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Define your trigger

Choose when and how the skill will be triggered. expain this

Virtual Agent to Live Agent handoff
A chat summary will be created when the conversation moves from a virtual agent to a live agent

Live Agent to Live Agent handoff
Achat summary will be created when the conversation moves from a live agent to a live agent

Quick action
Agents can use the summarize quick action to summarize the chat

Chat wrap-up
The chat summary field will auto-populate after the conversation ends

Short Description
he short description field will auto-populate after the convers n ends

Task creation
The description and short description fields will auto-populate when a task is created

6. MEISH | =of Oigt ZE 3 E£= ERHE FHE T MNE H AL 2 dEsto] kg BHAZ

— =1

ol S gk,
52 B ES AFZ3}0 0]

7. 712 7ted e dolgot

=
M
)
Hu
M
o
[
4>
30
o>
T
n

@ T ol =l AHol~ 20 % oiZ vlE MM 7ol HEELC) HE 20t
A ok chih 9 Moz EAIEUCH 2] HlojE{o] £AR AHRE 12

MEdgt = UEUCH 7|2 ME 221 L2 MEZ0ollAM o|o] AbE Sl ZEH2 MEls

gLt

9. 7128 EAIE ?IXIE HEHRLC)

— 1
o M|IE LH: MEASIH Al D} Zhod Z 710l Now Assist 7= 0] L
AP olelE SIAEE MEISIH] 7|22 AIESE = Us s Algahct,
.I

o

Now Assist <! : MEISH Now Assist & l
SMO| EAIEX| 2£2™H Now Assist Tl 2 2 A Stslof & Cl XEM|SH L2

o
AssistB EAME EZSIAAI2. Now Assist T{ Dol EA| = 7|&2| B of2HZ 54t
A E|

MBSt =

fjo

I2 8+ s A AR
0 HMEus

Meigct,

10. MEU3H 7| S0 T3t EAIS T8 5 MT U AL S

iy}
_O'L
i
nl
njo
ual
N
Hu
o
ol
]
=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

= dHE ol o Z20|= =o|X[of
CSM 74 7t5 2 SZUEAIE = AFHCHL 5 A0|& 2242 B2 HE LHE

105


https://docs.servicenow.com/csh?topicname=activate-now-assist-panel&version=yokohama&pubname=yokohama-intelligent-experiences
https://docs.servicenow.com/csh?topicname=activate-now-assist-panel&version=yokohama&pubname=yokohama-intelligent-experiences
https://docs.servicenow.com/csh?topicname=activate-now-assist-panel&version=yokohama&pubname=yokohama-intelligent-experiences
https://docs.servicenow.com/csh?topicname=activate-now-assist-panel&version=yokohama&pubname=yokohama-intelligent-experiences

servicenow.

N e =55 HES

Orverview

MNow Assist Features

D Ests MEistol TS 2lE
servicenow Al Faw

Histery  Admin

Settings

Government case summarization rsos

General details

Wiew input

L]
(]
Custamize prompt []
Define Availability ]

]

Select display

Review and activate ]

21

Review and activate

What data is used as input?

Case new
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Case work in progress

Input table Government Service Case
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Select display °
°

Go over the default setup and turn on the skill for agents. Expiin this

How will it work? Choose how and when the skill will be triggered.

isplay them. When activated, this skill helps agents

true

Chat wrap-up: true
Bulleted list: true
Task creation: true
Live Agent to Live Agent hand... true

Will chat summarization display in product?

Enabled portals:
Enabled channels: Yes, for the following roles:

sn_gsm.agency_agent | sn_gsm.agency_constituent_agent | sn_gsm.business_agent | sn_gsm.constituent_agent

Will chat summarization display in Now Assist panel?
Yes, for the following roles:

sn_esm_agent | sn_gsm.constituent_agent | sn_gsm.business_agent
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Overview  Now Assist Features  Now Assist Experiences  Analytics  Settings

Government case summarization #sos Exit

General details © Choose input data

View input ° Select which data you want the large language model (LLM) to consider when creating a response. The input fields and rule conditions form an input template that you can edit to control what Explain tF

Customize prompt data is sent to the LLM.

Define Availability

Select display Case new

©
° Input templates &
©
©

. . Case new
Review and activate | ) )
Case work in progress 1. Add base input table fields
Each skill relies on a base input table and input fields with descriptions to provide context for the LLM to generate a response.
Case resolved
Base input table

sn_gsm_government_service_case

Base input field % Field description %

Description Description of case, provides detailed info about the case
Base input field X Field description %

Short description Short description of case, provides quick info about the case
Base input field Field descrption

State State of the case
Base input field % Field description %

Work notes Internal triaging notes
Base input field % Field description %

Additional comments Notes shared with requester

2. Add rule conditions to the input template
Rule conditions determine when the input template is used. By default, record state determines which input template the LLM uses.

Condition: state=1"EQ

3. Add additional input data sources (Related tables, Activity streams, Relationships, etc.)
You can add input data sources like related tables, activity streams and relationships to provide more context to the LLM. You can also add rule conditions to these additional data
sources.

#1 Additional data source: Activity

Activity data source selected is ‘Email’.
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SErVICENOW Al  Favorites History Workspaces  Admin Now Assist Admi

Overview  Now Assist Features  Now Assist Experiences  Analytics  Settings

Government case summarization #sos

General details Review and activate

- Go over the default setup and tumn on the skill for agents. Explain this
View input
Customize prompt

Define Availability

What data is used as input? What are the prompt output sections?
Select display
new new
Review and activate Case e, Casene
Input table. Government Service Case Prompt Sections Issue

Input fields Description, Short description, State, Work notes, Additional comments
Case work in progress

Case work in progress Prompt Sections Issue, Key Actions Taken

Input table Government Service Case

Input fields Description, Short description, State, Work notes, Additional comments Case resolved

Prompt Sections Issue, Key Actions Taken, Resolution

Case resolved

Input table Government Service Case

Input fields Description, Short description, State, Work notes, Additional comments, Resolution notes

How will it work? Availability of the skill

Select inputs into case summaries, how to display the summaries, and who can access them in production. Skill s always available
When activated, this skill helps your agents gather context faster

Will government case summarization display in product? Will government case summarization display in Now Assist panel?

Yes, for the following roles: No

sn_esm_agent

HE2|70[ oM Al A4 AIXIZ PSDS(SS F=2 TIXIE MH|A)E Now Assist 75t
}

o MM Al QRA CSM 74 7= &) 37t

servicenow Al History  Worksy CSM/FSM Configurable Workspace

search Query

A Knowledge (3) Most relevant v

- Answer gearatd by Now st Check sources o ccuacy:

Accoding t theprovideddocanent  vou workprt e and s s than your u weekdy beneft amoun, you may il be
eligible for partial unemployment benefits. The first $25 or 25 jour gross total earnings for the week (whichever is greater)
il ot be counted toward your beneit amount, The amount remaining wil b deducted rom your weekly bengft amount
However, the document does not provide specific information on the exact elgibiliy criteria or benefit amounts for part-time
workers.

Single-tum Search Result

3 results for lf acitiz $200aweek, i Search Query

Unemployment_Benefits_Guide.pdf
o ’ [ p—— e o S wanciomant

[  What are phishing scams and how can | avoid them?

myMediCal.pdf
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Al Search is ready
Congratulations! Al Search is activated and ready for use!
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Servicenow Al Favorites History Workspaces  Admin

Search Profile
{CSMAIS] Configurable Workspace Search Coniig

You are editing a record in the CSM and FSM Config

Al Search Search Profile - [CSM AlS] Configurable Workspace Search Config ¢ ) v a0 o @
v

Search Profile

Search

* Label | [CSM AlS] Configurable Workspace Search Contie |

Description

osicaion S and 3 Contpraie Wrkoc it

Updated  2024-06-0521:00:02

Updatedby  system

Active
State  Published

Configuration ~

See this page's Help Article for more information.

EZER cione ) vpate ] pette

Search Sources (15) | Synonyms (1) P 1) 1)

= v [ower [ search © — [Acionsonselectedrows.. ¢ [Ty | vinkexising | ([T

Profile = [CSM AIS] Configurable Work:

[ O GeniusResult Confguration Order Active Trigger condition

Now Assist Q&A 1 true Always
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