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now All Favorites  History : m CSM/FSM ... <% Q, () m
(A Home F

Hello, John!

Get a little help monitoring your wo

Important items

Check these metrics to see the most important items to work on.

25 O O =

High-priority cas... Not updated in ... Case task Unassigned cases

Cases

Track your active cases and the cases your team is working on.

By case types By priority

2 - High
l Procedure request 19
38 21 38 1 - Critical
Total l Enrollment case Total I 15
4 - Low
4
My active cases 51 o
Last refreshed 2m ago.
Number Short description « State Priority Channel As
PSS00001032  Medqua Together Enrollment Case  Open 1 - Critical Web hc
PS500001040 Medqua Together Enroliment Case  Open 2 - High Web hc
PS500001017  Medqua Together Enrollment Case  Open 1 - Critical Web (er
PSS00001035  Medqua Together Enrollment Case  Open 1 - Critical Web hc
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Workspaces i Healthcare Workspace v¢ Q Search

Servicenow Al Favorites  History

AW GilyWood  x +

9| Gilly Wood ©

= Overview  Details  Member Plans (2) ~ Appointments (4)  Encounters (2)  Procedures (2)  Immunizations (4) ~ Medications (2) ~ More

DD
= \
g (oo ® 3 96 3 6 :
WD Aug13,1976, age 46 ®
[} Health conditions Medications Active allergies Recent immuzations
(=]
MRN SSN @
123674 9999 XXX XXXX 9999
Cell phone Home phone Cases overview Claims overview
+1798282 7777 +1798282 7777
Email Complete Complete
gwood@mailinator.com I b
Pending pending
13 B
Home Address
1234 Helathy Street, Santa Clara, CA 94555 Rejected Rejected
New New
13 8
Insurance details
United Healthcare
Group Number Member 1D
GRP-4523-000 L Recent Interactions 5 Appointments 5
Company Code Last updated 2h ago Last updated 2h ago
CCX34D-000
Number Created Short description Number Assignedto  Short description Status
Household members IMS0000192  Feb7,20217:47:13AM  Appointment needed €S0000192  Andrew Appointment needed In Progress
Jack Warren
| Spouse, Emergency Contact IMS0000193  Jan 26,20213:39:08PM Priscription Refill CS0000193  Andrea Priscription Refill In Progress
a Jillwarren IMS0000194  Jan 6,2021 1:17:05 PM Configure MyChart €S0000194 Blaine Configure MyChart In Progress
Daughter
Jose Warren IMS0000194  Jan6,20211:17:05PM  Cancel Appointment CS0000194  Cassidy Cancel Appointment In Progress
o View All View All

7Hel Ol, MAH Y, A5 E& HE(SSN), & M5t =5, oo ID X & FAE Z a6t 2HAto
2| 7Hol "H.,
4
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ServiCenNOW Al Favorites History Workspaces  Admin CSM/FSM Configurabl... v
p—
(A)] & Home DEVCS0001001  x  +
Experiencing critical issues with ventilator functionality; immediate assistance required. ©
@ Overview Details Related Lists
=] + Medical device case summary by Now Assist ] Compose 3
E:C?) s Comments Work Notes
Request details Vi
i) Enter your Comments here
Opened by Opened
2023-12-05 21:37:18
I @ Everyone can see this comment
Issue type Organization
@ Electrical issue Solana Hospital Div
Product Short description o _ ,
F .
E ACME Corporation GEN 200 Crosser Generator Experiencing critical issues with ventilator ACtIVItY voQ
functionality; immediate assistance required.
a maint
M Work notes « 2023-12-05 21:50:32
Issue:
Device details
« Erratic pressure fluctuations during inhalation and
Name State exhalation cycles, and alarms failing to trigger
ACME Corporation GEN 200 Installed appropriately with ACME Corporation GEN 200
Crosser Generator 001-0001 i
Risk score Show more
< Manufacturer Medium (Score: 9)
[ ACME Corporation Last serviced date ;) maint
‘7—; Serial number M Field changes » 2023-12-05 21:37:18
— 001-0001 Opened by maint
) Installed date State New
2023-12-04
Impact 3 - Llow
Priority 4 - low
AlolA of o] 7HR Biofl EA|E T
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Workspaces ~ Admin
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CSM/FSM Configurabl...

@ b () Home | CasesByCaseTy.. x  DEVCS0001001 x +
A
&8 Experiencing critical issues with ventilator functionality; immediate assistance required. ©
@ Overview Details Related Lists
= + Medical device case summarized by Now Assist (D) A Compose 2
7o) Issue: wsComments  Work Notes
« Erratic pressure fluctuations during inhalation and exhalation cycles, and alarms failing to trigger h
B appropriately with ACME Corporation GEN 200 Crosser Generator ventilator. Enter your Comments here
2
o R 00 Updated 2025:12:12.1 /1600 @ Everyone can see this comment
@ Request details 2
=) Activity Yy o a ¥ 7
Opened by Opened
2023-12-05 21:37:18 X
a maint

Issue type
Electrical issue

Product

ACME Corporation GEN 200 Crosser Generator

Device details

Name

Organization
Solana Hospital Div

Short description
Experiencing critical issues with ventilator
functionality; immediate assistance required.

State

ACME Corporation GEN 200 Installed

Crosser Generator 001-0001

ACME Corporation

S Manufacturer
\

Serial number

Risk score

Medium (Score: 9)

Last serviced date

M Work notes » 2023-12-05 21:50:32
Issue:
« Erratic pressure fluctuations during inhalation

and exhalation cycles, and alarms failing to
trigger appropriately with ACME Corporation

Show more

maint
M Field changes o 2023-12-05 21:37:18

Opened by maint
State New
Impact 3 - Low
Priority 4 - Low
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Appointments To-dos Requests Vaccinations Services

Hello, Jane
Managing your health has never

been easier.

/
s
L]

Your next appointment is on Jan 21, Wednesday at 4:00 p.m. View details

Track your priorities

Pending to-dos View all
Procedure consent for TPA surgery
HCO0B953 « an hour
HIPAA consent
HC006850 «4d
View all

Vaccinations
It's time to schedule these vaccinations
Influenza Afluria

HepA (Havrix, Vagta)

Schedule vaccination

Open requests

View all

Specialty referral
REQQ8953 + an hour

Patient services program

REQQGE50 = 4d

View details

COVID-19 status

Vaccination status Test result

Negative @

Test conducted on 04-04-2021

@

Complete

Report test result

Scan the QR code to share
your COVID-19 status

View all

Household JD/(JD
(D é‘ﬁlf—gﬂe 3 Appointments 2 Todos 2 Vaccinations 1 Requests
D Jg?fk Doe 3 Appointments 2 Todos 2 Vaccinations 1 Requests
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Frequently asked questions

| am pregnant, can | still get the COVID vaccine?

Yes, COVID-19 vaccines currently authorized by the Food and Drug Administration (FDA]) are
recommended for pregnant and lactating individuals as well as those trying or intending to

Is there a risk of severe allergic reaction if | receive the vaccine?

Severe allergic reactions to vaccines are rare and difficult to predict, generally occurring at a rate
of approximately one event per million administrations. This topic review focuses on allergic

Can | get COVID-1% vaccine at the same time as another vaccine?

Peaple should be offered vaceination regardless of their history of symptomatic or
asymptomatic SARS-CoV-2 infection; this includes peaple with prolanged post-COVID-19
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Latest news & articles

E] Article
Eight Ways to Build Wellness into Your
Business Wellness programs.

‘Wellness programs have had a place in large companies for
more than a decade. Typically, they are well-intentioned...
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\a

A workflow to streamline patient onboarding,
education, and engagement for various
patient support services.

=

Playbook enables care coordinators with the steps
/ they are responsible for, as well as full visibility into
the end-to-end process life cycle.

The care coordinator views and validates patient o

information, including enroliment eligibility and

medication prescriptions.

After reviewing the application and verifying
the prescription and eligibilty criteria, the patient
-

is enrolled into the patient support program.

// The Patient Support Services workflow
- triggers fulfillment tasks, such as sending
\ out a savings card or scheduling an
\ appointment for injection training.

The patient's pharmacy is contacted,
and drug delivery details are confirmed
and shared with the patient.
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GP 1122555 Record Information ©
°
. @ 2 CQ 2 C% 1 \% 4 Overview g
MR12345 Conditions Medications Allergies Immunizations oatent B
Gilly Parker B

Work phone

111-22-5552
SSN

Home phone
111-22-5551

Email
gilly.parkerd02@example.com

Home address

16171 Main Street, Maple city, CA,
911919

Insurance details

Solana PPO plus

Group number Member number

Cases overview

New
2

Pending services fulfillment
1

Claims overview

Paid
2

AG161  M1155171
Effective to  Effective from
RxPCN RxBin
7711 551411
subscriver RuGroup Recent interactions 2/ Is] Appointments @ I
Gilly Parker- Last refreshed just now. Last refreshed just now.
Household members Number » Opened Short descript Number » Description
IMS0000002 ~ 2021-06-2112:17:17  Where to pay APPTOO000101  Annual physical checkup for Gilly wit
- primary care physician
Name Responsibility IMS0000003 ~ 2021-06-2112:19:43  Question ona
APPT00000104  Annual physical checkup
Sam Parker  Authorized Representa
APPT00000105  Covid 19 vaccine dose 1
APPTO0000805  Schedule Training Appointment
Enrolled Programs & Is} &
Last refreshed 1m ago.
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Prescriptions @ o
Medqua Together Active  2021-09-25
Last refreshed 1m ago.
Display name Status  Date authored
Medqua: Auto Injector ~ Active  2021-09-25 22:36:0
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Primary email
gilly.parkerd02@example.com

Mobile phone
111-22-5554

Prescriber
Amy Yang

Priority
4 - Low

Show more
Timeline Now «
I

tober 2022 Aprl iy

‘Show Details v

Active SLA

There is no SLA defined
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selects a workflow for the patient's
care. Tasks are assigned and
notifications are automatically sent
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& Adela Cervantsz

Appointments  Vaccinations

Hello, Adela Cervantsz

Managing your health has never -y
been easier.
R

Vaccinations View all COVID-19 status View details

It's time to schedule these vaccinations

Vaccination status Test result
Flu vaccination - Annual dose : Complete € Negative
Ly Test conducted on
oy
il A0 L 20220110
Scan the QR code to share Report test result
COVID-19 stat
Schedule vaccination your st
Latest news & articles
[B) Articte [B) Article B Article
Eight Ways to Build Wellness into Your Let's talk about mental health: A guide to your Pandemic Pets - Plan for the Expense of Your
Business Wellness programs. resources & more New Furry Friend
Wellness programs have had a place In large companies for With s0 many things welghing on our minds these days—from “We call him the chief dog officer;” says CEO Ron Coughlin,
more than a decade. Typically, they are well-intentioned.. stressors related to the COVID-19 pandemic to the violence. the real top dog at Petco, who brings Yummy to work every...
about a month ago about amonth ago abouta month ago

Frequently asked questions

| am pregnant, can | still get the COVID vaccine?
Yes, COVID-19 vaccines currently authorized by the Food and Drug Administration (FDA) are recommended for pregnant and lactating individuals as well as
those trying or intending to become pregnant. We strongly recommend that women with remaining concerns, talk with their doctor to discuss all factors

Is there a risk of severe allergic reaction if I receive the vaccine?
Severe allergic reactions to vaccines are rare and difficult to predict, generally occurring at a rate of approximately one event per million administrations. This
topic review focuses on allergic reactions to vaccines to prevent infection with severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) and the

Can | get COVID-19 vaccine at the same time as another vaccine?

People should be offered vaccination regardless of their history of symptomatic or asymptomatic SARS-CoV-2 infection; this includes people with prolonged
post-COVID-19 symptoms. Data from clinical trials indicate that the currently authorized COVID-19 vaccines can be given safely to people with evidence of
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Pre-appointment questionnaire

The vaccnation sie needs to screen everyone bedore thelr staff adminkber
WaCCines
Pre-yvaccration screening
" Hawee wosa hiad @ fewer or felt Bl i the past 48 howrs?
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Fes M

* Aew you pregnant or expecting o be pregnant during the next mangh?
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Vaccine Administration Management em Administrator

Manage your appointments

Select a location to get started.
Berger Drive Auditorium (O]

<ﬂunuin(menl code - Searc e)
w9
(L]

You can also use a QR code to find an Jun 8, Tuesday
appointment

(" seeall appointments )
. See all appointments /I
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Manage your appointments

Select a location to pet started.

Berger Drive Auditorium .
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Vaccine Administration Management

Home » Vaccine appointment list
Searchby name e
Wame Agpaintmant & Code
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Vaccine state

Cowid 18Vaccination- Fint @ Schedubed
done
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doe
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Medical device in-service

A workflow to streamline medical device
in-service activities for medical devices.

The clinical engineer views all the case-related
details in Workspace.

Selects the Playbook tab to review medical /
device model.

Reviews the devices that are included in the case
and evaluates the risk for each medical device.

O

Verifies the work orders for the initial
inspection of each medical device.

After the inspection of a medical device is
completed, reviews the maintenance plan
for a new model/medical device and reviews
the maintenance plan.

Ensures that all medical device in-service tasks
are set to completa in the playbook and closes the
medical device in-senvice case.
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A workflow to streamline
AEM request activities.

AEM for MRI devices

— P

In Workspace, clinicial engineer — | = —
views the medical device model -
and AEM request.

Clinical engineer reviews AEM
- = request and submits it for
approval.

After AEM request is approved, AL

clinical engineer removes medical device II.—_-f WA
model from existing maintenance plan. o

Clinical engineer adds new
i maintenance plan with updated

schedule.
Clinical engineer sets all AEM o
request tasks to complete ° ® o

and closes medical device AEM

case. o
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Medical device out-of-service

A workflow to streamline out-of-service
activities for a medical device.

The clinical engineer views all the case-related
details in Workspace.

medical device details.

Selects the Playbook tab to review /

Reviews and cancels all the work crders for the
medical device.

2

Sets the medical device out-of-service.

Creates a disposal work order for the
out-of-service device.

Ensures that all out-of-service tasks are set
to complete in the playbook and closes
the medical device out-of-service case,
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Reporting medical device issue

A workflow to streamline
corrective maintenance
activities for resolving
medical device issues.

In Workspace, a clinical engineer
views the medical device issue
case.

Clinical engineer creates a
work order to resolve the issue.

Technician assigned to work
order fixes the device issue.

Technician sets work order to

e complete and the clinical engineer
closes the medical device issue case.
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Create a request ™~ Track requests ™~

Home » Track requests

B Allservices All services hwithin EMR e
2 1T services All{34) Created by me (4] Closed (58)
R BioMed services Number #  Short description Service State Lastupdated at  Priority ~
gn Envi!-nnmental FCOO01037 Issue with patient room lighting Facilities services Arcented 2024-03-29 9:00  »2-High
Services
Facilities A1 (28 I i i
JE[ services BMCO1038 GE MACS500 HD ECG Machine en  Biomed services Wark inprogress 2024-03-29 9:00  #2 - High
EVS001039 Linen restock on 2nd floor Environmental servici  Assigned 2024-03-29 9:00 = 2- High
HCITO1040 Storage reom door handle issue IT services Wark Inprogress. 2024-03-29 7:00  »3 - Moderate
BMCO1041 Siemens MAGNETOM Lumina (201 Biomed services Asslgned 2024-03-29 9:00  ed-low
Showing 1-5 of 123 1 2 3 4 5

Unit
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ER

ER

Ontology
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servicenow.

Create a request v Track requests v My teams Vv Knowledge

Home % Myteams > Unitl » Addamember

Add a member

Select an existing user to be added as a member to this team and assign their responsibility.

*Indicates required

® English  Notifications® @) Gilly Parker

Required information

Name| |Responsibility

* Name
a
Title Mobile phone
Email Business phone
* Responsibility
Team member
ZZAH
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servicenow.

Create a request

Track requests Vv

Home » Myteams » Removeamember

Remove a member

Remove an existing member.

* .
Indicates required

*
Team

My teams Vv

® English  Notifications 3 @ Gilly Parker

Knowledge

Remove

Required information

Unit 10

*
Name

Nathan Robert

Title

Mobile phone

[ Registered nurse

| ‘ +1(744) 023 4323 \

Email

Business phone

[ nathan.robert@solanahealthc.com
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Customer Service

Case
(sn_customerservice case)
Short Description |String
Priority Integer
Service Reference(Service
Organization Organization)
ReqL_lestmg Reference (Service
S Organization)
Organization
. Reference (Service
Service L
Definition)
Reference (Install Base
Install Base
Item)
Requested By Reference (User)
Asset Reference (Asset)
Product Reference (Product Model)
A
<<extends>>

s

Healthcare Operations Case
(sn_hco_case)

Healthcare
Location

Reference (Healthcare

hcls_location )
¢is_focatio Location)

Care Team Operations2} &7 Mx|Z|= Ho|&

o MulA 29 B4 ALIE S5 2 o2 AL ALIE ZastE 5 YSHC

_ o —
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sn_hco.admin

sn_csm_agent

* sn_service org. 27}

* sn_bus_loc.ibl_writer

e sn_csm_case_types.service_definition_admin

¢ sn_hcls.foundation_data_writer

sn_hco.care_team_member

¢ sn_hcls.foundation_data_viewer

sn_hco.care_team_manager
* sn_hco.care_team_member

* sn_customerservice.svc_location_manager_contributor
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Healthcare ITE ISt SX| & 2H I ZEEF

Administrator

Care team
member

IT support
agent

Configures the Care Team
Operations for Healthcare IT

application.

Detects an EMR or other IT related
issue and and reports it using the
Care Team Portal.
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Customer Service

Case
(sn_customerservice_case)
Short Description |String
Priority Integer
Service Reference(Service
Organization Organization)
gzgtij::tmg Reference (Service
Organization Organization)
: Reference (Service
Service R
Definition)
Reference (Install Base
Install Base item) _S_
Requested By Reference (User) X
Asset Reference (Asset) rE
Product Reference (Product Model) ] 9.
A
<<extends>>

[ Healthcare Operations Case |
Healthcare . |Reference (Healthcare
) hcls_location .
Location - Location)
A
<<extends>>
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