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Management Management Management Management Operations Entitlements

Customer Life Cycle Workflows
Product Catalog Management Pricing Management
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2. SOLANA Al Favorites  History
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Number  PLO001003

D SOLANA Al Favorites History Workspaces  Admin CSM/FSM Configurabl... =

Stpping 2/ Posal code aing i/ Postal code Activity

) Joh

Tott me g
Funco Intl Price List © a| UsD($)000

Total annua recurting pice
USD ($)0.00

Notes
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CSM/FSM Configurable Workspace

oy = st $A9910001 x o+

5A9910001 © [ ] [=)

JO

Details

Sales Agreement ~ e

59910001 Active
20240101 B
20241231 B

usD -

1year saes agreement for Spark Technologies for mult-functiona printers

SErvViCeNOW Al Favorites  History  Workspaces CSM/FSM Configurable Workspace
Address Al =it 5A9910001 x +
voslocain i & oo Price Listfor SA... x
Empty) Empty) =
LSY Price List for SA9910001 © Copy | [ Detete | ["Retire | [“save |
oets [ 7
. (o) zm ¢
®
Number + Product offring Unitofmeaswe  Uistprice  Pricngmethod  Periodicty  Startdate Enddate
PU99I0001  Pren 250MbpsPan  Exch s1164 Recuring Monthly 2031231160000 20241230 160000
PLL9910002 100 Mbps Plan Each $8931  Recuring Monthly 2031231160000 20241230 160000
PLL9910003 Each $13397  Onetime 2031231160000 20241230 160000
PLL9910004 Each $14513  Onetime 2031231160000 2021230160000
Eacn 4466 Onetime 2023123160000 20241230 160000
Each 5908 Onetime 2031231160000 2021230160000
Each $a466  Recuring Monthly 2023123160000 20241230 160000
Each $349  Recurring Monthly 2023123160000 2024-12-30 160000
H|2 A=
o o T

=l o| ChVHE dofft ot o] YE = of Z2[A|0]M ol A E ol of o] H Eof| A|
Zo| Tyt ol ot Fl & chof otEl HEES MSshs ol AFSE o A4H Ze .
0 OO|ME= 74X Holf 710l M MF et H|S2 WA Ziehet = d EM 2

X—I I.O O[ | = A | pS al ;|HH |
AX 2ol H|E 5 dAH HE 5 ofd of
orite ory  Workspaces CSM/FSM Configurabl
Y - us: Qrooon01  x +
i QT0001001
N RS b o ) (oo
Usa usa ¢
Pricing
) . usn},,;‘m Servicenow Al favortes : CSM/FSM Configurable Workspace ¢ Q Search
Pt s ooy onaree WA = List QT0001001 x +
Standard Price Lst UsD (5)000
R Details QTL0001003 x

Standard Cost Book

g

QTLO001003 ©

save ||
Notes
Details Line characteristics Price adjustments
. | e
i Quote Line Item &~
®
— Pricing ~
USD ($) 250.00 Annually
UsD ($) 0.00 USD ($) 0.00
USD ($) 250.00 USD ($) 250.00
USD ($) 125.00 USD ($) 0.00
USD ($) 125.00 USD ($) 0.00
50 USD ($) 250.00
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Inputs ©Add

Mandatory

Reference

Label

add condition

Order Line Item [sn_ind_tmt_orm_order_line_item]

Reference

Order line item

@Add an input

~ Decision table [EBxport

Results

Conditions.

®

E Flow

Flow [3ys.ub_flow

Offering

& Category

SD-WAN Service Package Enrichment

Premium SD-WAN Offering v3

SD-WAN Service Package

Managed Firewall Service Enrichment

Managed Firewall

Default result

= Add new decision row

Shawing 12012
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Tasks (2)  Draft Emails  Emails  Quotes Compose Stacked view (15 |4"
@

@ Work notes (Private) = Email

Q Search product display name, code or description

Enter your Work notes (Private) here

Basic internet - 100 Mbps Plan Basic Monitoring Plan

o l AUTOCOLLISL BASICINTERL BASICMONIT1 P ————
Auto Callsion detection Basic internet - 100 Mbps Plan Basic Monitoring Plan
Catalog sso00 | ][] Saoe0 [ 1] $3000 i Actviy % v e -
Select a catalog
Connected Car Bundle Door Sensor Elevator Maintenance Plar @) System Administrator
CONNECTEDC2 DOORSENSOR1 ELEVATORMAL Work Notes » 2024-10-23 07:43:11
Product selection guide Connected Car Bundle Door Sensor Elevator Maintenance Plan Flex Opportunity Line ltem OPTYL0001016 has
I Show all _— _ R _— :ersglfxg?firlng Auto Collision detection
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Servicennw All  Favorites  History

C5M/F5M Configurable Workspace 17

G'\') = List QTOO00002 ® +
Bl aT0000002 ©
Account  Contact State Version Total ore time price  Total annual recurring price  Total menthly recusring p. [ 1 1
E‘l Draft 1 $0.00 $4,075.00 $0.00 Reprice || Save d
Details Catalog Line items (5) Revisions (1) Customer Orders Price adjustments (4)
T Cqmpgs,e Stacked view
! Quote i
& Work notes (Private) More ¥
Nusibrer bt ———
QT0000002 Active Enter your Work notes (Private) here
Version Account
1 (Empty) @
Seate Contact
Draft - (Empty) a Activity T oa &5 .7
Created by Pastnar sccount 7’ System Administrator
admin a Fiedd changes « 2023-12-18 15:56:35
Assignme... Commerical Sales Team
S— e Contact  4d147a386/0331003b3c49
2023-12-18 15:56:14 - BfSd3eed37
Exgiration d s N Account B&6B37a386f0331003b3c47
xpiration date ssignment groun BfSd3eedca
¥YYY-MM-DD HH:mm:ss =] Commerical Sales Team Q Assighed t Owen Biber
Shart description Assigned to
B2B - Elevator Platinum Maintenance Plan Owen Ember Q
M EE
== My
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ZAx{of Chst HIE 2m 2 HA AbSt

= List | Q0001022 x | QT0001023 x | Q0001034 X QTO001035 x  + B
QT0001035 © Generate document || Submit for approval || Save || Reprice |||
Account State Version Synced  Total one-time price  Total monthly price  Total amount o
Startechsves  Draft 1 No  $214.00 $127.00 $1,738.00
Details ~ Catalog  Lineitems(1)  Price adjustments(7) ~ Tasks  Revisions (1)  Customer Orders P
— Recommended products O]
Line items |1 o] =3 W
Lastefreshed 7m ago,
VPN Endpoint [o}
@ ) Hierarchy removes all filters. To use filters, hierarchy must be off
Cross-sell Based on Intemet and OTT Bundle
0 Number 1= Parentlineitem v  Productoffering  Quotelineaction ~ Quantity ~ Unit of measure )
VPN Endpoint
s @ .  QUL0001370 Quadplay Home — pgq 1 Each $15000
’ 3 > QTL0001371  QTLO001370 g:r':ﬁ:”“"““"“ Add 1 Each Dismiss 1| Add |
2 3 >  QILO001375 QTLO001370 :;‘::\;"I?a"dOTT Add 1 Each
, s > QTLO001379  QTLO001370 Eomzlec(edcar . R All in one mobile plan starting from $49/month
undie Cross-sell Based on Internet and OTT Bundle
Mobile Plan with data, voice and sms starting from $49.
Dismiss ][ Add |
Premium Unlimited mobile plan
Cross-sell Based on Quadplay Home Tech Hub Bundle
Premium Unlimited voice, data and SMS plan
Dismiss 1 Add \
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SerVicenOW Q Tours @Svs.tem Administrator

Resources Requests My hub ~ My company v

Home » Product catalog

Catalog prOduCtS fOr "shOW a"" Q, Search product display name, code or description
Select a catalog
ision detection Basic mternet - 100 Mbps Plan Basic M nltorlng Plan
| Solana US Catalog v BASICINTER BASICM
I Aute Collision detection Basic int - 100 Mbps Plan Basic Monitoring Plan
Show all
Connected Car Tota Total ’ X Total
1 Add 1 Add 1 Add
Connectivity Services $250.00 L } $80.00 $30.00 | |
Elevators
W Connected Car Bundle Door Sensor Elevator Maintenance Plan Flex
CONNEC y DOORSENSOR1 ELEVATORMA1
Internet Connected Car Bundle Doar Sensar Elevator Maintenance Plan Flex
MultiPlay
oTT Total - Tot: f 1 Tot -
$0.00 Customize $10.00 1| Add $1,000.00 Customize
Home Automation Bundle Heme Automatlon Hub Indoor Camera

ND»

Home Automation Bundie Home Automation Hub Indoor Camera

Total Tota Tota
$0.00 Customize $100.00 | Customize $35.00 1 Add

H=UA x| 48 FHEOM MF E7|

2 H|=H A ZEHE ALZSt0] 48 FLEOM HMEFS = 5 UFHCh £t A2 FF A2

InEZ
ZE2MAE AIESHY| fls =22 MEE ot

H|=LA IS 4" FIE

SerVicenOW =C Tours ° ally Thomas

Resources Requests v My hub Product catalog

Home » Cart
Cart Shipping address
Address
13770 Noel Road, Dallas , Dallas , TX USA 752...
Basic Monitoring Qty  Unit list price Cumulative monthly price  Cumulitive one time price 5 ()
Plan 1 $30.00 (Monthly) $30.00 $0.00 ) Billing address
Address
13770 Noel Road, Dallas , Dallas , TX USA 752...
Door Sensor Qty  Unitlist price Cumulative monthly price  Cumulative one time price 5
1 $1000 $0.00 $10.00 z0 Change Address
Basic internet - 100 Qty Unit list price Cumulative monthly price  Cumulative one time price 2 . .
Mbps Plan 1 $80.00 (Monthly) $80.00 $0.00 Final Price
Total monthly price $110.00
Total annual price $1,320.00
Total one time price $10.00
Submit Order
Back to Catalog
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Servicenaow Al Favorites History  Workspaces  § CSM/F5M Configurable Workspace < Q. Search

[l = List | ORDDOD1013 = | ORDO001032 * | ORDO001033 % | ORDDO0000G *  ORDODO1034 N e

ORDO001034 ©

Oirdir bype State Priority Review & Submit Reprice

e

Product sDatt 4 - an
Catalog  Order Line ltems ¢
All Catalogs h Q. search product display name, code or description B
All products

Business Ethernet

Plan Device Maintenance and Support Content Security Services Analytics Reperting and Accounting
JEW AN COMNTENTSECY ANALY SR1

Enterprise Mobile
Plan Device Maintenance and Supgort Comtent

urity Services Anatytics Reporting and Accounting

Enterprise Suppart

Home Internet Plan $200,00 Customize $200.00 Customize $100.00 1] Add
Premium Connected
Mavigation - Single o . . )
Terant Cloud Printing and Fleet Managem... [Enterprise Managed Print Solution

CLOUDPRINT ENTERPRISE
Product Support et Privticg st Flewt Mansgrsment Enterprise Managed Print Sohition
SO-WAN
Solana US Catalog ot ot - ot

$120.00 1 Add $150.00 Customize $0.00 1 Add

Showing 1-10 of 56 1 2 3 3 M
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@@)] ©rome | ORDO01013 x| ORDO01017  x | ORDOOO1001 ~ x ORDOO01028  x  ORDOO01030  x | +

ORDO0001028 ©

| .
a Order type ~ State Priority Repnce
Service  eDrmft  4-Low B
i Button
~ Managed Firewall Firewall Administration | P
Product Service Firewall Administration Current Selection |
Hi h Firewall 4 | Current
irewal
lerarchy Administration Firewall Administration CPE Model Option 3 ! Selection
Threat and © 9300 series |
Intrusion © 4100 seres Selection
Prevention Service O 2100 series
O 7300 series
\
Firewall Administration CPE Type % Firewall coverage:
O Virtual Standard(Up to 20 |
sites) |
O Physical
— Firewall Administration x |
Configuration and Policy backup
) Monthly
) aily
) Weekly
Remote CLI troubleshoot support
- — Threat and Intrusion Preven..
O Standard support
O Basie support
O Premium support Quantity x1
Firewall Adinistra...

Quantity 1|[ Cancel Validate
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s Account Order bype Stale Pricrity Review & Submit
EJJ Startech svcs  Product e Drft 4 - Low
¢ Customer Order
Murrkser Ordder data %
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Account 3 Oreler bype %
Startech sves Product
Contact Fullfilment type
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CSM/F5M Configurabl... 1

[ = List ORD0000101 x [
= Details ORDLOOOO104
4=l Solana Modem N Series © Save
Deta®s  Ovder Orchestration  Order Characteristics  Order Line tem Contacts  Ordier Line Related Items  Pricing Adjustments (1) Product Orders  Order Tasks  External product inventories
i Order Line ltem ~ Compose Staked view () @
b Ackinail ¥ Lo e é
ORDLOOOC104 Startech sves 2] Enter your Comments here B
‘”c'-l-nfmml @ "A‘;‘s‘;m S
Product sffering Onder type
Solana Modem M Series @ Product .ﬂclivity
rm— = s ""i,"' A e
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Favarites

History

[:IJ = List CRDO000101 ® ORDOOOD103 = QRDOO00104 x ORDODOO00T = ORDOD01001 ® + =
=3 ORDOOOI1001
Iy t Crmtact Order type State Pricarity Review & Submit Reprice
R=W sireBox ki Product el 4 - Low
Catalog Cwder Line ltems (25) Pricing Adjustments (11} |
m *
Order Line ltems |25 T m
Lust refeeshed 1o ags B
Mumber Product offering Product specification Product model Order line action State
ORDLDOOI025 Salana Modem M Series (esrmiprty) fempiy] Mo change ® Dvalt
ORDLOOO1005 Auto Coliision detection (emipity) fempty) Add  Deaft
ORDLODO1010 Dioor Sensar [emipty} fempty) Mo change # Drait
ORDLDOO100: Solana TV shows streaming cha (empty} tempty) Add ® Draft
OROLOOO1007 Quadplay Home Tech Hub Bundie [emipty} fempty) Change & Deaft
ORDLOOOI013 Indoar Caméra (esrrupty) femply] Mo change  Dralt
OROLOOO1008 Hgime Automation Bundle [ty fempty) Change = Dyalt
ORDLODO1023 Solana Mavie streaming channel [emipty} fempiy) Mo change w Deait
ORDLOOOIO1E Connected Car Bundle (esrmiprty) fermply] Mo change  Dralt
Shawing 1-20 of 25 i 2 3 20 = rowd per page

servicenow A

Favaorites History

[ = List

ORDOODO001 = | ORDOO001032 t | ORDOOO1002 = ORDODOOD03 % ORDOOO1001 i -

ORDOO0O01001 =

Mecount Contact Order type  State Priarity m Reprice |
Shutter Box  Kim Jones Produet eDaft 4 - Low
|
« Back
Review order
&
Aute Collision detection Product specification ity Recurring price One time price P
ORDLOCO005 1 $ 250 (Annual)  $0
Solana TV shows streaming channel Froduct specificetion Qey Recuering price Eirag Hima: price P
ORDLOCO1004 - 1 $ 8 (Manthly) 50 .
Quadplay Home Tech Hub Bundle Actior Recurring price £ m
ORDLOCO1007 - change $0 .
Solana Modem N Series Product specification Action Start date Erd date
ORDLOOG1025 - nochange - -
Daoor Sensar Product specification Action Start date End date
ORDLOODM010 nochange
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ServiCenow Al Favorites

&m&ﬁﬁlﬁg & r ¥ - | Update Copy || Creabe New Version Retire Upgrade Inventory Delete | T
Mumber  PRDSPO1002 State  Published
#* Name | SD-WAN Security External code
Version 3 Line
= Displayname | SD-WAN Security v3 Cioat to company
#* Category | SD-WAN Security ! Composite
Type | Service w Installation required
# Startdate | 2025-10-10 i Lacation specific
Enddate | 2030-11-11 | Initial version  SC-WAN Security
Cramer

Previows wersion  SD-WAN Security v2

#* Description | SD-WAN Socurity

Activities 3

Update || Copy || CreateNew Version || Retire | Upgrade Inventory || Delete

Specification Characteristics (3] | Specification Relationships | Product Offerings | Attribute Mappings | Versions [2 Comgatibility Rules
T | Number = | Search @  — | Actionsonselected rows... b

Specificationd
Numbeér & Diigplay name Vergion State Created Created by Updated

PRDSPOODOZ SD-WAN Security 1 Published 2024-06-17 05:50:39 admiin 2024-06-12 05:38:51
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Ser\ficenﬁw All  Favorites Upgrade Inventory Job - UINV00O1...
[ < | = pencsiovenionylob @ + = = [ update || Delete |
Mumber  UINVODD1002 Payload 15 ["product™d"attributes™"sys_id": ]
{"value” "223deceTTT1531108e19 10
Source specification ISD—W&NS:wi:Ekaqe H 5992529975 " displayValee™:"22 3dcce

27715311086 191e59 925299757 pr
oduct_specification™

[“value™: " TMal7daT75131108e191e
59Fa5aTITL T displayValue”"THal7d
a7 7513110881 716599252 9970") "pro
d_spec_name"{"value"" 50-WAN
Service Package

VIV displayValue™"SD-WAN Sorvice
Package vI*|"prod_spec_desc™:
["value™;"SD WAM Service

Package display'Value™:"5D WM
Service Package” "product_offering™
["value™:"223deced 7715311081710
59Pa5a9975  displayValue™"22 3dece
ZI71531108e 1915972529575 na
e “walue™:"Premium SO-WAN
Oifering w37 displayValue™:"Premium
SD-WAN Offering v3™)"desoription™
{“value™;"Premium SD-WAN
Offering™ displayValue®;"Premium SD-
WA Offering™|"periodicity™:

Target specification  SD-WAN Service Package va

State  Inprogress

Update || Delete
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Histary

CSMFSM Conflgurable Workspace

[ = List Cost Book Defau.. = | ORDOOOIOLE = | ORDOOO10OS x | ORDOOG101S *  ORDOOO101E “  +
- Dartails QROLOGOI00E ORDLOOOI0LE OLCPOOOI001 CRDLOOOI0LS
s§ Service Calls Coverage - Flex * Customize || Save
Details Order Orchastraticn Order Characteristics (1) Order Line Item Cantacts Orcer Ling Related Hems F\'\!ll\g Miu“mh\” Mare =
Product Crders o
! Order Line Item
compu“ Order Tasks
Mumier M Cormiments SWork notl  Extermal product inventories
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ORDOOO101E o e L e :
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Account Corclies dygear
Mo Corporation  Product

Catalog

= | QTOOD0017 x

Stats Pericarity
w Draft & = Loy

Order Line Items

Select a location

Senvioe location

Products fc
Auto Collision
AUTOCOLLIED

Austes Colliibon det

Catalog

Sedet 2 catalog
Solana US Catalog

AEfet f{xlof el FHE 20 0| MFo| e E Lo
T2 2tel =EM HEZF 2% 2 IHIOI E
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1. 0lM CSM 7 715 =ted 27122 EH 22 Meiguc)

Copy line items

Chosome ones ok (D

Keep original location
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Cervade b ilion

Continue to copy only eligible lines for this location {exclude ineligible)

(o | D
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Characteristics: SD-WAN Edge Device
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SD-WAN Service Package - SD-WAN Controller

Characteristics: SD-WAN Controller
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* PPM Standard Z2{12l(com.snc.financial_planning_pmo): A& 22| % Project Portfolio

SuiteE Z2ME ZEE2|2 2| MX|5}t= Standard o E2|AH| 0| M S Mstgtct. o]
HMEZoll= =2 Z2HEE Ma|st7| 96 ctekst of Z2(7|o| M (ol =233 2],
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B Project Management Oversight for Domain Order Fropeies
* Inputs ©Add
Label Type Reference Mandatory
Domain Order Reference - Domain Order [sn_ind_tmt_orm_domain_order] - A condition cohumn
* Decision table & txport |
Conditions Results
Action Specification D Project Template Task
Add SD-WAN Service Product Order for SO-WAN Service Package
Add Product Order for SD-WAN Controller
) Add Product Order for SD-WAN Security
Add SO-WAN Edge Device Product Drder for SD-WAN Securit
Default result
Product Order for SD-WAN Security
Add new decision row Product Order for SD-WAN Security
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Data
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Al > Decision able Mame contain Damin
“Active Answer Condhtion Decision tanle Detautt answer Inpust tabie Label Markedfor deletion Order « Domain
Search Search Search “Domain Search Search Search Search Search Search
Deci A —— Project
tru My domain order specifcation-cleSef6asIT. tabe var_m_sys_decision ingut_b467925beda . ::“‘:’ﬂ:': faise 100 global
Domain
Project
true  dlomain order action-add" doman order_ | , - [ var_im_sys_decision_input_#b487925beda 1 ::Tn:';: false 200 global
Praject
Dicisian Table Multphe Result —— Managernant
e Project Tomplate Task: Prouct i, order itione.xddy, domain o der. . fake v _im sy decision, ingua_SMDASTI25beds 1 faise %00 global
- e for SO-WAM Security L o
e Maltiple Res e
rue D uBomain_prder sction=add®y domsn order. tabse var_im_ oy docion e IAGTI2ShedaL.. ot talse 400 global
Related Links
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5. XML2 dEstL utdol|A sys_id at2 F&H

This XML file does not appear to have any style information associated with it. The document tree is shown below.

v<xml>
v<ays_decision multi result>

<decision table display value="Project Management Oversight for Domain
Order ">9£fb467925bedall0235d85ccedBle723</decision table>
<label>Project Template Task: Product Order for SD-WAN Security</label>
<result_elements/>
<ays_class_name>sys_decision_multi_result</sys_class_name>
<sys_created_by>admin</sys_created_by>
<gys_created_on>2023-03-15 18:29:26</sys_created_on>
<sys_domain>global</ays domaln>
<sys_dosmain_path>/</sys_domain_path>
<sys_id>514aeb965bedalld235d85ccedBlcTca</sys_id>
<sys_mod_count>{0</sys mod_count>
<sys_name>Project Template Task: Product Order for SD-WAN Security</sys_name>
<gys_package display wvalue="Order Management for Telecom, Media & Tech”
source="gn_ind tmt_orm">3c58£5d55b0310L02df£5e92dcBle711</sye_package>
<gys policy/>

<sys scope display value="Order Management for Telecom, Media & Tech'>3e5BESAdS5b0310102d££5e92deBle711</sys scope>

<sys_update name>sys decision_multi_result_5l4aeb965bedalll235dB5ccedf@lcica</sys update_name>
<sys_updated_by>admin</sys_updated_by>
<sys_updated_on>2023-03-15 18:29:26</ays_updated_on>

</sys_decision_multi_result>

<gys_variable value action="delete multiple®' gquery="document_ key=5liaeb965bedall0235d8Scceddlcica” />

vegys variable value action="INSERT OR_UPDATE">

<document>sys_decision multi resultc</document>
<document key>5l4aeb965bedal 10235d85cceddlcToa</document key>
<order>100</order>
<pys_class_name>pys_variable_value</sys_class_name>
<gys_created_by>admin</sys_created_by>
<gys_created_on>2023-03-15 18:29:26</sys_created_on>
<sys_ld>554aeb965bedall0235dB5ccedBleTca</sys Ld>
<sys _mod count>0</sys mod count>
<sys_updated by>admin</sys updated_ by>
<sys_updated _on>2023-03=15 18:29:26</sys_updated_on>
<value>183910354fcd2110c5££2624b2celbdd</value>
<variable display_ wvalue="Project Template Task">Bd4aeb965bedall0235d85cced8lc7a3d</variable>

</gye_variable value>

<fxml>
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