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"title": "KPIs for area manager and regional manager",
"relatedPartyTypes": ["0598ebfdl105a0e90£877992571046£22",
"02a86£3510da0e90£877992571046£2e"],

"reports": [

{

"report id": "7e80564b43561210ae0a620465b8f2fc",
"link": "/rsp?id=rsp cases&category=escalated%20cases"
}I

{

"report id": "8ec2120£43561210ae0a620465b8£253",
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https://www.servicenow.com/docs/bundle/yokohama-it-operations-management/page/product/service-mapping/task/control-user-access-to-business-services.html
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"link":

"/rsp?id=rsp cases&category=action%20needed&sub category=open%20pl%20c
ases"

by

{

"report id": "e68538d743961210ae0a620465b8f2£2",

"link":

"/rsp?id=rsp casesé&category=action%$20needed&sub category=sla%20breac
hed%20cases"

}

]I

"order": 10

by

{

"title": "KPIs for store manager fulfiller",

"relatedPartyTypes": ["4c78677510de0e90£877992571046£17"],

"reports": [

{

"report id": "8ec2120£f43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%$20pl%20c
ases"

}I

{

"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub category=unassigned"

by

{

"report id": "b297b45b43961210ae0a620465b8£272",

"link":

"/rsp?id=rsp cases&category=casesé&sub category=my%20assigned%20cases"

}y

{

"report id": "e68538d743961210ae0a620465b8£2£2",

"link":

"/rsp?id=rsp casesé&category=action%$20neededé&sub category=sla%20breac
hed%20cases"

}

1,

"order": 20

b

{

"title": "KPIs for store manager contributor",

"relatedPartyTypes": ["36b4c8297701121080b68b457d5a9994"],

"reports": [

{

"report id": "8ec2120£43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp casesé&category=action%$20neededé&sub category=open%20pl%20c
ases"

by

{

"report id": "85f7389b43961210ae0a620465b8£247",

"link":

"/rsp?id=rsp cases&category=casesé&sub category=requested$20by%20me"

}y

{
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"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub category=unassigned"

by

{

"report id": "e68538d743961210ae0a620465b8f2£2",

"link":

"/rsp?id=rsp cases&category=action$%$20needed&sub category=sla%20breac
hed%20cases"

}

]I

"order": 30

by

{

"title": "KPIs for store associate fulfiller",

"relatedPartyTypes": ["df267ece38£30210£8779c150ba3e504"],
"reports": [

{

"report id": "b297b45b43961210ae0a620465b8£272",

"link":

"/rsp?id=rsp cases&category=cases&sub category=my%20assigned%20cases"

}I

{

"report id": "£827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp casesé&category=cases&sub_ category=unassigned"

by

{

"report id": "8ec2120£f43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action%20neededé&sub category=open%$20pl%20c
ases"

}

1,

"order": 40

}I

{

"title": "KPIs for store associate contributor",

"relatedPartyTypes": ["8d046b7d105a0e90£877992571046£3b"],

"reports": [

{

"report id": "85£7389043961210ae0a620465b8£247",

"link":

"/rsp?id=rsp cases&category=casesé&sub category=requested$20by%20me"

}y

{

"report id": "ed3cfc9343d61210ae0a620465b8£294",

"link":

"/rsp?id=rsp cases&category=action%$20neededé&sub category=awaiting%$20i
nfo%20cases"

by

{

"report id": "8ec2120£f43561210ae0a620465b8£253",

"link":

"/rsp?id=rsp cases&category=action%20neededé&sub category=open%$20pl%20c
ases"

}

1,

"order": 50
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}I

{
"title":
"reports":

{
"link":

ases"

by
{

"link":

by
{

"link" .

}y
{

"link":

"report id":

"report id":

"report id":

"report id":

"KPIs for all users",

[

"8ec2120£43561210ae0a620465b8£253",

"/rsp?id=rsp cases&category=action$%$20neededé&sub category=open%$20pl%20c

"297b45b43961210ae0a620465b8£272",

"/rsp?id=rsp casesé&category=cases&sub category=my%20assigned%20cases"

"85£7389043961210ae0a62046508£247",

"/rsp?id=rsp cases&category=casesé&sub category=requested$20by%20me"

"7e80564b43561210ac0a62046508f2fc",

"/rsp?id=rsp casesé&category=escalated%20cases"
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Requested by state
James Bennett fo} Open
Requesting retail organization Priority
| BostonMart 0 a| [3-Moderate - Activity v oa = .
Supportng retal 1 organization Assignment grou
il L 2 4 System Administrator
‘ BostonMart ©Qa ‘ Q ‘ Additional comments » 2024-06-05 06:46:27
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William Watson o a]
Short desciption a
| False Fire Alarm J state Open
Assigned to William Watson
Impact 3 - Low
foday, during a busy shopping period, the fire alarm unexpectedly went off, leading to a full store evacuation. Investigation required.
Priority 3 - Moderate
Notes
Watch st Work notes st
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