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b. 15: ClZ oot Z0| AFZEE AF2510] O RHI2E & QB2 E 2llo|&1 242 Felftct

output.value=input.value;
output.label=input.label;

var ci=new GlideRecord('cmdb ci');

if (direction=="inbound"') {
if(ci.get ('correlation id',input.value)) {
output.value=ci.sys id+";
output.label=ci.getDisplayValue () ;
}
}
if (direction=='outbound') {
if (ci.get (input.value)) {
if (ci.correlation id) {
output.value=ci.correlation id+";
output.label=input.label;
}

c. 7t& Q2= ohZ oot 20| AF R EE ALZSH0{ QIHt2 = 20| =0t xS Z2E &L

—
var inputArr = input.value.split(',');
var outputValues = [];
var outputLabels = [];

for (i in inputArr) {
getInstancelID (inputArr[i]) ;
}
output.value = outputValues+'';
output.label outputlLabels+'"';

function getInstancelD (name) {
var gr = new GlideRecord('cmdb ci server');
if (gr.get('name', name)) {
outputValues.push (gr.sys id+'");
outputLabels.push (name) ;

d. 7t&f OFREI2E: ChF O A2t 20| AT RIEE ALZ510] OIREH2E 2|0 21t gt ZE g o

/*
** The 'input' object contains the original value and label
** 'direction' contains an 'inbound' or 'outbound' value to determine
transform direction
** 'object data' contains the Remote Task GlideRecord
** It is required to set the variables 'output.value' and
'output.label' with your script.
*/
output.value 'condev, conprod';
output.label = 'condev,conprod';
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» MSAS| QIAE A0 H|Xfof| CHet S|AF EE= AlF 0] 2A010F 5t0{ sn_sb_pro.consumer H&&
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QA0{oF g Ch. | Xtof|A| HAM|A HEto| gle 2 2 X|Fof m2t 2t AsS FoigfH ot

Ol ElA3 HME
HAAste = S|AF Y QIAE Ao Y

=

SIAEIALL Ol B2 M0 HA e

=

olHS 2A gt oo &0

23 E FASH0 2H[X} T2 Kol A 2
T U= 3ot X|Fo| 2EE O UFLIC

AN -

S= stolg MAB0] Af £8|X1E SE ),
~olA O] S o] M =led B|AF HE BPE
| b2 A MEX palxs 52 Aol IulEoA

ot ofo[dol= &B[X7L S5 Z2MAE 2tgd

e

s}
[l
tu
i
R

CZ otolo a2 22 S22 X HSALl 2[R} QIAEA 740| MH|A HE[X| HO|H RS
2o{Ect

Service Bridge V2 KMF Crypto Module Key Exchange Onboarding Flow

Provider Consumer
Business Rule - ~
7 Crypto ™ " (Providers) Recourse Exchange Request
Popiiate =< Module ID > g | Pending A I
scratchpad" 3 (Fonding Appravel)
. Display. Sent
v
Business Rule
Request KMF "Populate
Provider task Key Exchange scratchpad® M D
Client Script J
. oispiay—
Created (
Y . *' Request KMF
. ~ Provider Connection —onSubmit—— | Key Exchange
Email Sent with Create Provider (" (Providers) Recourse Exchange Request Client Script
Connection URL link \ (Pending Approval) / | ]
onSubmit . \‘
‘ ~ Created
Business Rule
¢~ (Providers) Recourse Exchange Request ‘-4 “Generate OAuth
)| registry” . N
Bequest Approved; -~/ Lt | (Consumers) Recourse Exchange Request
= | \ (Pending Approval) 4
Sent Updated
" (Providers) Recourse Exchange Request
k] ge Req
(Request Approved)
/(Consumers) Recourse Exchange Request \
> Sent
(Pending Approval) /
Ul Action
Onboarding Ul Page «——openy—— “Connect to - | Provider Connection
Provider"
ontoad
/"(Consumers) Recourse Exchange Request | il {(Consumers) Recourse Exchange Request |
\ (Request Approved) 4 (Request Approved)

O T czEo= Flo AAHAS MNYs o AH|A} QAHANM E2S 2B Y
A

mf 2u|x} ol2tx 7} SR MBI AE Aol 210l8t AFBALe} x| SHE]| &elsts ol
Zo8ch 26|x} QA 20N HBA0| 1F BHS Meistel HBA QIAE Aol|A Au|xf
22IX7} OAUTH E22 ol Z a0} s OAUTH B[o|X|7+ ZRILIC) S2 melol LigE HS
ATIE 2015 ALB ARt UXIBHA| RLOH O] ZRA|ALE Aufgtict
I 2 Al K]
1.CH2 22 0|F 25 > MulA Ha|x| HBX > 2u|% S8 2 225t 7S S2atct
o

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E}l ServiceNow EA|= b= W/ = 7|EF F7}0|M ServiceNow, Inc. o &3 /= SIER
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH



servicenow.

@ T ol 22X = 2H|X ol AH A B2|Kj0o{o} 510, T oM SE mEHAS
2t2 8 4 Q& LICH HEA QIAEIAC|MS M| A 22|X| A8|X} o 5tat T REL|Ch,

o URL T =oj|AM ZEF olo| 2 £2/5t1 AH|X} ServiceNow QIAE A S| URLE 2l gt

ol FE0| 2MetE 2 oloYo| W=D S5 ol XY & 2[R 22 MEEU O
= A ol2olM 23 E FALSH0 28| XL T2 Xjol| A S22 2ot
ot 28X HE 7= ohgol| ASAte] S5 LHEE SHAE mef B[4 A AN S5

MH|A H2|X| &

£
>

= =
o T
ZHAYE SHIRE S5 Fastn 2E 2 752 MARUH L

3. QAo M 4|} S5 3|4 28l 232 Mesic)
ol Zteio] o] UHS @EHEST RE [ o1 7|22 ALK BHCHE ol HiAIXI7F EAIELICH
.&tole Mekslof 4H|A HAS Q= e s C)
BE B Ae AXshal B stel BAIX|olA of HZoll it mE 7|E st AW Eolats
MElstD EA|E|s Chs} ALXfoll AHRIE @ledslm stole MetgtLic)
sB|Xp7t @ER e s D B phed Hlo]Ef7} ALH E L C

21
Ct= Hlo| 20| AtH|E Lot
o 14 H|0|=:
e ih_sync_capture_definition
e in_sync_outbound_definition
e ih_sync_inbound_definition
e ih_sync_process_event
o ih_sync_remote_system
o http_connection
° Sys_user
o sys_user_has_role
o sys_alias
> oauth_2_0_credentials
> oauth_credential
o oauth_requestor_profile
> oauth_entity_profile
> oauth_entity

> sn_sb_rps_connection
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o sn_transport_queue
> sn_fransport_profile
o sn_sb_pro_registration
° sn_sb_pro_service_bridge_settings
> sn_sb_pro_authorized_user
° sn_sb_pro_consumer_connection
> sn_sb_pro_entitlement
* A (CHS HIOIE=2 7| & 2 E 25 A |2 MEisH Zofgt A E)
> sn_slb_pro_provider_task

o sn_sb_pro_remote_task
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output.value=input.value;
output.label=input.label;

var ci=new GlideRecord('cmdb ci');
if (direction=="inbound") {
output.value=ci.sys id+";
}
}

if (direction=='outbound') {
if (ci.get (input.value)) {
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if (ci.correlation id) {
output.value=ci.correlation id+";
output.label=input.label;
}
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Activate Plugin

Use this form to request activation of a plugin. ServiceNow administrators can activate the plugins that are listed in Product Documentation.

Use this catalog to request activation of a Plugin. Please ensure you are requesting a plugin and not a Store Application.

Estimated Time to Complete: Upto 2 Days
Your ServiceNow Administrator can activate most plugins within an instance as listed on the Plugin Product Documentation.

1. Each activation is separate, please submit only 1 plugin per request.
2. Plugin activation scheduling:
+ All requests require at least 2 business days for processing.
» Ifyou need the plugin sooner than the 48-hour timeframe, please update the record with your request. After your plugin request

has been approved, you can modify the planned start date to the next available time by clicking the Reschedule button at the top of
the record.

+ Ifthereis a ServiceNow Change freeze in effect, THE PLUGIN ACTIVATION MAY BE DELAYED.

3. Store Apps are available here. For assistance with installing Store Apps, please reach out to Technical Support by opening a case.

*What is your target instance

[i] <YOUR INSTANCE NAME=>

Plugin I'm looking for is not listed

* please specify the name of Plugin @

Please ensure you are requesting a plugin and not a store application. Please only enter a single plugin name and/or 1D in the text x
field.

Instance Data Replication

Select Maintenance Date and Time

Only available time slots are shown. Your preferred slot may be unavailable due to other scheduled changes or general maintenance.
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