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L] Aol

—

oo ET} &t

x|
L2 x| 7 AFS0| B2 dStE /E L

O

SE 22 CHA AL

o1 S =2t5t AL 75 sllo} & 0 (7}) H| 2 ASIE UL

Lot

ME|A 2| 2Ef 227 H[2YStE M AFZ AL QIE{ H| 0| A0 A CHA| M etet = glELCt
ol A3 HE
2Lt e 229 2 AMH[A 22| of 22|70 dof thet A3 R EE A3SIo] ChA| 2Mete
UF LT
ZEAIA
Zt M| A 2| of Z2|A| o] Mol CHall ot S AR ES A3 gfHct
var now GR = new GlideRecord(‘sm config’);
gr.get (‘name’, ‘{YOUR APP NAME}’); //this can be looked up by navigating
to
the sm config list
gr.use sf = true;
gr.update () ;
ﬂ -
MH|A 22| Fof x| & =x
M| 22| Z0o{oll= of2] 7|5 E2{aelo| ZEEof A&t o218 2t Z8{ 1212 Mu|A 2tz
ZE2MAE X st= o] 72 —_r“g4¢% AR gt
MH|A 22| Fofet g x| E
o] 7ol FHATEMH|A 22| Fof E2{elnt g MX|E Ut
HIZ H|o|B{= AMH[A 22| Zo{ol|M ALZE = AF LT
ME[A 22| Zo1et g7H d x| == Ho|=
HO|E2 MH|A 22| Zo{et gl F7HE ot
Elo| = A
oE Q7 ALE ME[A =2 2D} o] 22 2t 2ot ol ZRE A
(THE) Zho| A H ol ct
[cmdb_model_part_requirement]
ME[A FE EE ME|A =2 "HESS MEeH
[emdlb_serviceorder_product_model]
AH| 2 el 2 AMH| 2 ZHe] Z 2l g MR

[emdl_servicetask_product_model]

MH|A 2| 229

[sf_state_flow]

O It

Molx 52 B29 REES
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Hlo|2 Mo
[sf_sm_order]

EIESE = M|~ Z2 telof| h3t AE) S22 Lch
[sf_sm_task]

Rpt AL 2 Ald HEE AZSHE

[sm_asset_usage]

SM = chel Mu|A FE2 HES S ME|A F2 -3 Lol
AZ gt

[sm_category]

SMTH 2 & T dH™of| et FAE AL 574 Z BH 25 M Eo
TS AZ -
[sm_config_module]

SM 74 Me| 2 gi2| ofZ2|A oM 74,

[sm_config]

ME[A 2| INHE MH|A FF 2 S b2 ot O ALZ == o

o st=olLct

[sm_incidentals]

ME|A FE2 OF &Y gt aFo oiet AAIEE S Malste CIATf %]
aEYuct

[sm_m2m_group_dependency]

SM 2= of Z2|#H[ 0| M FE 2Aof X3 ALZ == stEo] H A2 F 2 Hof
SM o Zz[A|o|ME HAZ L ch

[sm_m2m_model_application]

SM ELE X[ 4] 2E XA Ho|X|E 2E 2Hof odA gL}

[sm_m2m_model_knowledge]

des 22 Cl ME|A =20 2 E 7 g5l

[sm_m2m_order_affected_ci]

ME|A =2 2] 2 E ME[A 2t RS M| A 32 2= A g

[sm_m2m_somodel_stmodel]

xteio| 3k Bhe C Mula =2 Aol mieigl 7o g2l

[sm_m2m_task_affected_ci]

MelA =2 2 A2t ZhAnp Alof Zhe| EAIE Mol gh .

[sm_m2m_task_contract]

Mulx FE e o EY F M|~ F2 5t 71 9 EHS Hostc JAER
=tQi0| 2 =00} CHRAER| MRS AlRtE &

[sm_m2m_task_dependency] Q).
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EHlo|= =l

SEIESES-ES R PR F MH|~ =2 2ol g Zal 7ho] o E4 S Holgc}
UAEZ] 20| M Z = OO CHRAER XS

[sm_m2m_fask_template_dependency] A|ztat £~ @l L},

SM 22l 7 Me| A 2h2| ot 7,

[sm_notification_rule]

M| A F2 S#aof & Ztelg Holstm nhalghch,

[sm_order]

oE QT AME ME|A 2 2D} o] Y S 2t 2ot ol 2T Aft
(THE) 7 2AIE HolEhch

[sm_part_requirement]

AME[A 2 St At2to| S Mol =RlTH 2Hed thef (Shetel fIx],
gt )

[sm_task]

SM EEE Ho Me|A =2 JHESo xeE et gtE Foloh

[sm_template_definition]

Hed A oD} mhed =l RpAbRlLICH
[task_asset]
M|~ el Zofet B Mx|=E £4

SN2 MU|A Bt2| Zojol| FIHE LU CH

EAPS| Mo
= o =&

M| 2| Z0iof CHet o

sm.template.minute.step  AMH|A FF BEZE! H0|X| 2| EM A|ZFEE= A|ZF E =0 Cist 7|2
2 oA} “sm.template”S X At A Z2|EAZ HFLO]
£ ofZz[Ao| Mol cHal| R4 2l e = AE Lt ofE2|A o] 4
7|1EE B=sHAIL.

sm.template.hour.step ME|A =2 JHES Ho|X|e] IR AlZEE= A7t ZEof Tigt 7|2
AlZHEAIR L CE “sm.template” S & &S £ 4 Z2|HAR HEFO]
Ed ofZz[7o| Mol Chall ZfH 2l = AFLICE o Z2|7|o|Md 7o
7158 EZStHAIL.

glide.autodispatch.debug =S etetst of A& ClATHX| AR 2O E E=6lo} st=X|
012 jLct.

MH|A Bt2| Fo{et g M| =& g

1=

oAe2 M| 22| Zo{2t gH FIHE Lo
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215t 0|5 [name] Ay

personalize_read_dictionary AH|A 22| of Z2|7|0|M Zt2[A7} Meff S5 dAM 2= EX|
(of: 2+ Ze PP M8 LE)ENE M ZEE & T UESE
i &t AL ch

sm_qualifier SM ol E2[A0|d g ohs i ALZ == SHE A A luct o] &2

—
BEale oo A B E w7 Kol ofg
B 3tx| ereLich,

o

sm_agent SM O E2|AH|0|M 2 ot tf AL K|
oSt A FE et

7|50l et AH HMA HetE MSsHA| ebEH o

sm_approver_user SM o E2[Alo|d g 2tade ol

¥ selgfct ol v

sm_initiator SM O Z2|AI0|M S &M E o AL == THA|
Ul M| A 23S 2 0{5} 10 BasicTt St 7
A5 HESIY ¥o|H B B E = J|E

Aste HZ3Hx| ghauch

= Ls =

Rt AL R e ghelL]ct.
Sg Sastet. of

off CHEH &K HAA

service_fulfiller Service Management AF&X}7} Service Desk =2 &

AL = sH= Aot

sm_admin SM ofZ2|Alo| M S KA T of ALRElE 22
2E lo|E{E St o] Aee WSz
£ 7| S0l thet AR HMA HEHS X Z 3t

—_— 2=

Rt AL R e ghelu]ch.
2 oo SHA &

x| ergsct

sm_basic SM o Ez|A 0| E BtE i AAEE = 7|2 AFEAL g ot
RS ¢ Mol alig @A CHSt =& =X[E Tt
O] ¥&2 HEal ®o|H BHM 2E = J|Fof Ot X M A
ATtS MIsHA| L&t

sm_dispatcher SMoiZ2|A0| S AT il ALE St ClATHA AFS XKL
Aot 2HE ofletstl o o| HEO| A ZERIH L o] &2
HESY #o|of BA ZE0|Lt 7| Fof CHEt A A HAMA HStS

HS3HR| gksUHE

—_

sm_read SM OfZ2|A|0| M E Z MY ] AFZE= &17] TS ALEA}
Aateluch o] &2 HESIY 0|0 BHM E = J|Fof Cfst
AH HM A HEHE MBS SHX| &L

template_admin MU[A 22| ’RIZEE RS0 2|5t 7|5 FoigH ot

ME[A 22| Zo12f BiH A== AFEE 23

—

A3RE Z5t0| MH|A 2| Fojol| F7LE[YL )

A3EE 28 o4

PartRequirementStateHandler 0| FEZ2 7|Z22 &5 L7 AIE S A E= MHIEHLE
EAI gt

SMTemplates SM HEZEI0AM Mu[A FF 3 ot 2l g et

SMAuUtoAssignment SNCE =& Javascript el HlLCl Z2Hest £M MFALE
A= o2 Z ™= SMAutoassignment &l L Ct

SMStock & ZHel A1 HEtAl 2 A Mst ghEL(ch
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A3EE ZLE

BaseSMConfrols

SMConfigProcessor

SMTemplateHelper

# =3 2|0f|o|E{CMSCreation

SMDateRollup
SMI18nwEl
A0pekA
AJAXMieageAlAt7|
SMCIControls

SharedServiceUtils

SMSourcingC| A T x|

SMStateFlowCreator

SMAgentStatusAJAX

SMDateValidation

SMTask
HF2|of| O] X| A A A
SMAgentStatus
SMApp3A.2|of|0]E{
SMScheduleGrapper

SMTableCreator
SMConfrols

AssetUsageFilters

SMTaskDependency

g

A 9 tE gEn 2 A‘IHIA Z2| 7|20l thet M= S
Hojste o AMR == 7|52 MEgct o] AZRIE ZSeg
THSHX| 1 HAse{H SMCon’rroIs AT2E TS

=™ gt

T o] X|ofl CHEt HA ALEtS A2 gt ot A H o] X[ ol A
MASH e MESE XMalghuct

SM ElZ2] do| X[ sHoll= T =Qlu|Ct, AFZ A} X|HE 5=
A&t

ME|A e HES 22 A-E Hol| ciet CMS H|0|X[E

MH|A 22| AJAX &€ X 2| g ct.

Toie| ol thet ot 2| x| 8|S S AlLhetu ot

FE H Aol CE F7F R M| /g Mu|A 22| C
SH

ST AMH|A FEEIE]

oA gedo| ofefiZRol A= ollo|HE LH MM ZS X J5H=
HME7F 28 = 0] UFLCh

ESM Z|gt off Z2|A|o| o]l it & B ZE2RE Bt=s

et

SMScheduleStatusol|M Al2Et = A= U
S|4 AJAX 2 QI ct,

ofolMES] "UH" U AES Yol E3HE BELiLct

MBI 2H2] OfZ2|Al0|M S BrE = wr el ot

A APIS AZSHIAIR, Stel FE olo|M UMY AIZHS Yalx
Chol2 Zh SLich AR AlZho| R M50, AL E £ gl B2

ol efEl AlZhE ghEtefLct
2|70]d

=2
o
BaseSMControls2| &%, 7+A 2 2] F=lnf 22
7|2o0f st MZ S Mo{5t7] fIsH o] AFBIEE =X EfC}

ME[A 2| o

ask_dependency]
oAM= ZaMCh

E—I—

AppCreatorCatalogCreation SM ofZz[Z|0| M FIRIZOE =M F ).

SMAssetUsage
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AFJRE Ist

e
02

SMConstants SM(MH|A Zt2]) 22 (sm_order & sm_task) & 2& H|0| &
(odl: wm_order, wm_task) 2| AEj Z =0 Al &= A
=S5

SMNofifRuleTables SM 22l 73| Aol A== HIO|EE ofZ2lAHo|Mel 23 I
ztd H|o|2 2 M|stgtu ot

SMTransferOrders AMH|A 22| ZHH o™ F& 2ielg THET L YO0 Est=
HAME el

SMPortalCreator SM Z|dt o Z2|AHo| Mol cHet Z2EH Y EAME ntE=
gl L,

WMSourcingAjax oy FE U A FE XAM AFRE = U "AA" EHH
AMEEE AJAX EEQLCH Eg| MM (215)0 2 T2 2
U EE T At S EAISHL, EE|E AF85t0] 5 2T Ateds
AtE| Y Atk ot MlMof| CHSE 2t A E A ofjo|HE MEE
HMst= Yol Zahe|of S

SMFilter MH|A 22| E 9 ZE{ ot

SMUpgradeManager Hazo|=7F 2R SM o ZE2|7o|M &= 2|, 2 NME,
daso| =& XMalgd ot

SMTemplateMigration 0|™ M 2| GenevadllAM SM ElZ 2] ojo|1&0|ME M| g ct.

MU|A 22| Zo1et A M| == Et0|HE AF R E x5

Z20|ME AFZE = MH|A 2| Fo{e} &A FIHELICH

Zzlo|E A3 E ZE | Ho|S M el

HelE €= £7(7] SM T4 He 258 7|&222 sm_config 25
) =4t

[sm_config]
7| M A AlEf MH|A FE 2 0| 30| 2 23stX[2t A EX| t2 82
(exp. travel chg) Al oly| Mo 2 A|RMat|C}
[sm_task]

o|=o| g€stx|gt MU[A FF 2 el FF 2o /X E Hest=

AlZHE|X] g2 29 ClAmx| O& B €2 80| le 89,

o7 Mg =l AjRt  [sm_fask] x| ME = 2LFE ZAIEHCL

At s MH[A ZHE| QIA[HE 70| M H|ZQ B Al HEE

HAIStALE 7| HL HEAIgHCH J8X e At HEES

x| 27| [sm_incidentals] XD &ziuct

AlZb et B2 MH|A FF2 2 AR B2 M o] Ml K|

=Sl =AM =2l =tel g o,

SHEA A0l E
(28 gg i)

Cl ¥Ho|E
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[sm_task]
SEIESES
[sm_order]

ME|A T2
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[sm_order]
Cl 1% z{27| ME[A 2 CIRIXE 7| Z22 &Y & ®IxIE
Mt
[sm_order]
check_work_duration MH|A FF & Zztol 7|1Z40| 00| ALt H|of UX| t2X|
holgtuct
[sm_task]
Z Y A - ME[A 22| QIAHE T0| HEEH F otd2|X| H|SS
. Alabgtc
[sm_incidentals]
of & of® 7|2t =tel MH|A FF 2 Y of 2t 0| = Z7[Zt0| of| &k A2 A7t 2
0| Of X| x| QH=x| 2ol g},
[sm_task]
of2fEl o4l AlZF =fol  MH[A FF Y o2kl ol s A& (712t 22 E) o] of| 2tz
ko) A& o| el x| &elgtct,
[sm_task]
HZal Melg RLIESES= HZal 3e 7IEeR %Ag g
[sm_order]
SEX} #Ix| x| MH[A FF SEALHEZE i /x| EEE
A g
[sm_order]
1% 27 =l REIESES = ol 20| 9% 8 i e HAY
=yl 50| glE B9 22 A 2FE
[sm_order] FEA| gt
ALSSEX| o= 2 MH[A 7 ofZ2|7[0] F+aof et 2ol gle
2=2/gs &7|7] 2 =228 a7
[sm_order]
Cl Mol E MH|A FE 2 Gakg g Clof| thet By Atehof| it
AZE Ko A 2[X[E 0| EFfL
[sm_task]
ME=s 7d SH SM HIZEl Mo HEZ2 ol mo|X|e] H= MEiof et
. HH3 He R3S FAFLCH
[sm_template_definition]
N EIE )= MH|A FZF [sm_order] Fokg g Apotofl et B At
et AdE M s W /AXE
[sm_order] olg|o| E &},
Z= 22 E90]  sSMEES Ho 2= 2l H | 0% (onload) 2| H = M=o
et MMt = 7S FAILHCH
[sm_template_definition]
17| Mg &l ©Zal  Mu|A FE Ael @Ee o FY Elo] 2ol &t iZal o =N
SE s o 5% HEE 97| Mg
[sm_m2m_task_template_dependency]
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sm_m2m_task_template_dependencies
ok ch
9|x|2 =47} oful D 2okl Mo 22 74 field_agentoll Chsl /XIS
oz MHN L2 MYSHK| &Lt
[alm_stockroom]
E2 AlZH A M| A 2 el oAl Zted 7|zhe| WS JlEte 2
712t &) oY T2 AUM oflat B AlZES
[sm_task] Fag= s
ofZ2|#|0]0] ME|A F=E 2E ofZz|A|0|M0| MA|=[X| gt2 B 2F
AR =X t2 82 HEA
QE TN [cmdb_serviceorder_product_model]
Z U AL-DpAE MH|[A 22| QIAHE T2o| HEEH E olde|X| v Zs
5 o Al Akt
[sm_incidentals]
SMae s SM 4 ofetg o2 MEstn M= Bt
, bl sete &2t
[sm_config]
Atk AH|0| E ME[A =& 2 Y Gekg B Atotol| et B Apehof|
et AdE FM S5 W /AXE
[sm_task] oo Egfct
I M8 I8 2EY MH|AFEOE 2EH HAEE 2= 7| @380l gyt
[sm_m2m_group_dependency]
LM UISAT EIE MulA F2 05 712k =l 717k S ofl A =ted
AlZfofl Chet #HZof| Ciet o|HIE
[sm_task] T2 4850 24 UM XS 22
OO EE| =& L CH(ZEKo| 24 UIE
Sdf gale E2).
window_start &2l MElA =& 2 Y 71ZF AIZHo| 7|12k B2 o| ™ el |
stolgf ot
[sm_task]
Zest$2g 97l OiE 2F Al SZ P AbSt| ol et $2| Xfito
Moz MY , ~AE Z2 st £ WS 8|7
[sm_part_requirement] Meoz MAStL|C)
O AIX] ZEA| MH|A FF 2 4ol of & Tleto] & LA E 7|t
O|=0|AHLt PE E%FOI SR o=
[sm_task] A HIAIX|E EA|EfHCE
= ol AN - 7 ME[A 22| QIAHE wdo| HE M F otd2|X| B[S S
Alptghdc
[sm_incidentals]
SHebxt @E|o] £ M| & 2 ] st JEo0| s gy tiake
(OE &g #Hd) ol ERULC - e iy HEE
[sm_task] X2 ct,
a5 E=E =707 MelA 2t B ClATix| F7+ 4™ g wf CIATHX| OF
Zeg &
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[cmdb_servicetask_product_model]

e ER2 EE SM 74 AEl Z227 A A2 A oflA
#7107 Zeg o
[sm_config]
Meesto| ol TOE  MH|A =2 & A T AYUS MEEstAH 2
2folstuAlR aiAMe m Zeiof #2Jhsst o Faat
[sm_task] U= Z7 Aol thet Tl Mo Bz
O|ME 2= o|M FE5 FAstEhs
HIAIXIS AFSRLOIAH| EAlR L
JE AR ClATR|  ME|A F2 Ay el T2 Atelol 9fx|E CiRE gy
OE ¢ el JE0| glE HR 2E A QRS
[sm_task] FEAIFHCL
ME Hol= Mt T3 Ho|=S 7hsgt F Elo| =2 Hgtst 1,
OFF AT Melsix| ghe A2 X win
[sm_notification_rule] Holgg 7|2gtoz MAE ).
S2 AZEARY MHA 2 5 of e Al AIZEHAS T[S =2 ofly
(AZFAIZEEHE) TE AZHS Al 5 oY 0] S
[sm_task] AlEto gt A EIQlS = UE BYXE
gholgtuct
Ratg olgtoz mEl KA AR Ezshe Apstol| mhat XA ALE 7| E2f
U 2k Yo E R L R FE =

[sm_asset_usage]

97| NS JBS e Y HEC Sie WEo| Zto| MElsH HES U]

Cl & Mgo=z dAgct
[sm_m2m_order_affected_ci]

T HLHE ME[A 22| QIAHE wdo| AEFIE CHA| HAE|H T2

CHAl 12 M- E o
[sm_incidentals]

9| Atod =13

|0

l O:

oo
fjo
rir

Cl

(E)17l §j£§7ilcl.)—.-lI =] o [==4 6H = HA — —_ =— 21
Agg e Cl _ Heoz My
[sm_m2m_task_affected_ci]
a5 2= 57171 MElA =2 2E ofZz|7lo|Ho| & 7|gto| ot A<
_ et F 22 A7)0, Kol K
[cmdb_serviceorder_product_model] Qo MAM Hy| 18 W2 22 c}.
Metetslo] Holl TOE  Mulx 2 &t el &2 ztolg AetetsioiL e
ISt AL ShAeh i 2Fdofl 4 7Hsgh o|™ 22t
[sm_task] e 22 ztelof chst ol m Baal2
O|ME 2= o|™ FEE FasdlEts
HA|X|E AFSXbOI| Al Al EHCH
Mz Al FEO[A 2B oE 7 AlE o HY HM M FE 2T
Ateo| e E wiotct A ERE
[sm_part_requirement] oif|o| E &t}
HEsl gagolzel  SMTY HE2lS oto| o] Maliof st ER E 1D
B0 AKX ZA| HAIX| & ZAIELC
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[sm_config]
J5Z=4d3 MElA =& 2 Y e T 2o fIx|E "HYste
ClAmix| & E= g2 80| A= ZEF
[sm_task] BEE A 2FE EAFUCL
S% % 1074 $2o| THE 2F AtE SZof WL +2o| KEBX|
YTE 23 _ stolgtic
[sm_part_requirement]
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"entity version": 1,
"id": 23641,
"languages": [
nen"
1,
"location": {
"coordinates": [
-117.20527,
32.882205
I
"type": "Point"
}I
"map version": 1,
"obj type": "CommunityMap",
"properties": {
"city": "San Diego",
"com type": "Business Campus",
"country": "US",
"default lang": "en",
"name": "ServiceNow - San Diego Campus",
"postal code": "92121",
"state": "CA",
"street address": "4810 Eastgate Mall"
}
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"id": 28500,
"levels": [

<See level section>>

]I
"obj type": "Drawing",
"properties": {
"display name": "SD Campus Building 1",
"map type": "Shopping Mall",
"name": "San Diego Campus Building 1"
3y
"ref frame": {
"angle deg": -16.554,
"height": 782.891,
"local2m": 0.05893868944676606,
"transform": [
6.043292819573627e-07,
1.508500607965198e-07,
1.7962840831123188e-07,
-5.075094178111973e-07,
-117.206364,
32.882096
1,
"width": 1505.19

}y
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"id": 46475,
"obj type": "Level",
"properties": {
"main": true,
"name": "1",
"parent level": 46465,
"root geom": 13958749,
"zlevel”™: O
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"id": 46477,
"obj type": "Level",
"properties": {
"name": "2",
"type": "indoor",
"zlevel": 1
}
}I
{
"id": 46478,
"obj type": "Level",
"properties": {
"name": "3",
"type": "indoor",
"zlevel": 2
}
}

* 2t =E2 fm_level 7|58 Hd gt
= fm_levele| 2% 2| IDoi| of & L ct.
o ##4 fm_level2|

0
s zlevel 2 2fHES FHYLICHOS XM 2fE).

*ID

o X2 ER| otdolls A[HE aldel ZE X2H E2|7F Z =0 AFH T 2 o2
ZEF0M HEHZ ServiceNow & = A= sttof Pt

* —geojson-geojson-level-geom-# Z &350} EL|C},

o€ 2 =& 46475= map-23641-mv-1-ev-1-geojson-geojson-level-geom-46475-
fv-2.json

ol mpd ol o AZHE = 7|5 sfdo|nd, chE ot & ot

"geometry": {
"coordinates": [

[
-117.2057125,

32.8818922

-117.2057223,
32.8819201

=117 ,2057589,
32.8819117
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-117.205746,
32.8818838

-117.2057125,
32.8818922

1,
"type": "Polygon"

}I

"id": 13960404,

"label area": [
-117.20573465198783,
32.88190207162559,
2.9198852018440062,
2.9198852018440062,
1.2818771600723267

1,

"location": {

"coordinates": [
-117.2057347,
32.8819021

1,
"type": "Point"
I

"obj type": "Geometry",
"properties": {

"display name": "Reef Shark",

"entities": [

1473100

]I

"facility": "room",

"int address": "Room B1-132"
3y
"type": "Feature"

}y

* geometry A= ZHE FLM5= L2 E 2| geoJSON ZEEHQIL|C} GeoJSON E

ApMIs LHE 2 http://geojson.org@ EHlS EZESHAAIL
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Create facilities request

Location
Cubicle B1-1072

Short Description

Create facilities request

> Detailed Description

€  Facilities Catalog > Maintenance and Repair > Create Facilities Request f b

Please empty my trash can. Thank you. Ramon

Requested by

Ramon Amaral
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0-1day:0 1-5days: 110 6- 30 days: 44 31-90days:0 90+ days: 13

Mar 17 ~
@
0-1day

0

0(0.0%)
Average age Days @ Average re-assignment times # ® Average age of last update Days @

0.93. " o177,

Breakdowns = Records

0-1day,Mar17:00(0.0%)

Priority v Select an Element v Scorecard v
£

7 1-Critical 0 0

77 2-High 0 0

¥7 3-Moderate 0 0
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Open Requested Items List I Open Requested Items Pivot ~ Open Requested Items Heatmap

Assignment Group
Number ¥ Short description Priority State Assignment group Assigned to All v
@ RITM0010004  CISCO Jabber 4-Low Pending Technical Services Support Beth Anglin
Requested Item Priori
@ RITM0010003  Access 2-High Work in Progress  IT Securities (empty)
All v
@ RITM0010002  Packaging and Shipping 3 -Moderate  Work in Progress ~ Sales Systems Support Bud Richman
. ; Requested Item State
@ RITM000000L  AppleiPad 3 4-Low Open Sales Systems Support Bud Richman
+ All
1| todofa | Pending
+| Open
+ Workin
Progress
L3 + | Closed
Complete
| Closed
Incomplete
Requested Item Open
All v
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= B8 Request Management - Request ¥ + f =
Request Open = ReguestNew & Request Closed
Open requests
300

200 A ‘

Mhad
Mar 25 Chart
Open requeésss. cac
Click to open Analytics Hub

100

2. Mar 9. Mar 16. Mar 23. Mar 30. Mar 6. Apr 13. Apr 20. Apr 27. Apr

B Open requests | Open requests not updated 5d Open requests not updated 30d

Basic indicators

w Name Apr21 Apr22 Apr23 Apr 24 Apr 25 Apr 26 Apr 27 Change Trend
* Number of new requests 31 2 28 32 36 34 29 5
* Mumber of closed requests 27 34 27 29 a1 32 X 5
7% «  Requests backlog growth 4 12 1 3 5 2 2 0
% Number of openrequests 108 172 160 132 128 126 135 -1
New requests New requests by priority

=zl l/41
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= BB Open Request State Monitor ¥ + M =
Pending Approval: 36 Approved: 36

Apr27 - @
Pending Approval

36

¥ 4 (-10.0%)

Average age Days (%) Average re-assignment times

0.82.4 * 339, >

° 0

Breakdowns | Records

Pending Approval , Apr 27 : 36 W 4 (-10.0%)
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= BB Open Request Age Monitor v

0-1day: 72 1-5days: 35 6-30 days: 13 31-90 days: 11 90+ days: 4

Apr27 - @
0-1day
12 !
¥ 10(-12.2%)

Average age Days @ Average re-assignment times

0.00 . 0.93.

*6

Breakdowns = Records

0-1day,Apr27:72 W 10 (-12.2%)

Priority v Select an Element v Scorecard v
i

Ty 4-low 36 36

¥7 3-Moderate 16 16
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= B8 Open Requests Reports ¥ + 6 =
Open Requests List =~ Open Requests Pivot =~ Open Requests Heatmap
Assignment Group
Number ¥ Short description Priority State Assignment group Assigned to All v
@ REQ0010018 4 - Low Open (empty) (empty)
Request Priority
@ REQO0010018 3 - Moderate Open (empty) (empty)
All v
@ REQ0010017 ® 1-Critical Open (empty) [empty)
Request State
@ REQO010016 2-High Open (empty) (empty)
| All
@ REQ0010015 4 - Low Open (empty) (empty) + Pending
| Open
(i) REQoO10014 2- Higg Open (empty) (empty) | Workin
Progress
() REQ0010013 4-Low Open (empty) (empty) /| Closed
Complete
@ REQ0010012 3 - Moderate Open (empty) (empty) | Closed
Incomplete
@ REQ0010011 3 - Moderate Open (empty) [empty)
Request Opened
@ REQ0010010 3 - Moderate Open (empty) (empty)
All v
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