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My work
) ) My Work v
Track your active cases and the cases you are working on.

Overdue change requests : Change request pending approvals H Overdue change tasks

—Very High 11 o)
3
Tota
V No data available.

Moderate 1 Moderate 10 There s no data avalable for the selected criteria

Open change requests 22 Open change tasks [

Q

Last refreshed 7m ago Last refreshed 7m ago

Number ~ Short description Priority Updated Number « Short description Priority Updated
CHGO000096  Change default router on unix201 03-Modete  2024-05-20 02:00:25 CTASK0010002  Take VmWare snapshot of Environment ei-Gital  2023-11-07 14:2020
CHGO000095 ggf?de NN BMBIBWEERERT ., 2024-05-19 02:00:54

CHGO000094  Increase db_block_buffers from 50000 7500 2-High 2024-05-20 02:01:03

CHGO000089  Deploy new Cisco Catalyst 4500 2-High 2024-05-07 01:53:59

A failed RAID controller card needs to be
CHG0000087 replaced on PSORAL ®2-High 2024-05-07 01:54:06

View all
Y= H o] x| A
Y= H0|X| 2| {MS ASStH ALS ALt Ho| 2 751 2LEE St —?—4_—1‘—1°—I7P =2 &30
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olHlEa| pa &

&) = inventory

Inventory management

Overview  Inventory list

1 | Network Site v

Equipment by model

2 1

Nokia Patch Panel Cisco ASR1006

Equipment by manufacturers

Equipment by life cycle state

Slot availability

HZ=AAE &
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1 1 0 2

Nokia 7360 FX-4 Nokia 7450 ESS-1 Others

Rack availability

Racks at capacity threshold Racks with available RUs

1 2

Rack availability by maximum contiguous RU

2

RU available

n contiguous

Number of racks

Port availability

My
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® Inventory

Inventory management

Overview Inventory list
200 South James street,Atl
3260 Jay Street, Santa Clar Loglcal connection (5

Last refreshed just now.

> Americas
v Apac Name » SiteAY
> Australia AR-OR-ENET-100G-001 ARIZONA-CO-001
> China
AR-SF-ENET-100G-001 ARIZONA-CO-001
> India
> Japan AR-TE-ENET-100G-001 ARIZONA-CO-001

v [ ARIZONA-CO-001 SA-AR-ENET-100G-001 SEATTLE-CO-001

v % Connection

TE-AR-ENET-100G-001 TEXAS-CO-001

= Logical connectic

v B Equipment

£ IP Router

SiteZ v Life Cycle Stage
OREGON-CO-001 Operational
SANFRANCISCO-CO-001 Operational
TEXAS-CO-001 Operational
ARIZONA-CO-001 Operational
ARIZONA-CO-001 Operational

MED| 22 BolA oS HUS +YY & ULt

- Z01 Lol RIS HTstof AZE HENT AOIES Euict

- 22 BI0|M HEE UEYT Al HREE Baw xS Mo,

- Z0 oM 2 LIEYT AO|ES BEst0 HPE A wE Fu|S Buch
- olZE oI EE FE| V|2 S22 B MRS S MeEL
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Life Cycle Sta;
In Use
In Use
In Use
In Use

In Use
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ChZ o= o Z2|A|o|M el WES 3 cto|o 1S Telecommunications Network Inventory
Ho{guHch

HIE®Z ctoloj 2ol o
Details Network diagram % ‘
Related Information

Logical connection ~

101GP/VLAN/4093/MIATFLO1OCA...

Name Product Model
101GP/VLAN/4093/MIAT.

TO/P2/EMUX/A/L0.01  T1/P2/EMUX/A/10.00

W 101G..10CB @ 101G..10CB @~ 101G..10CB @ (" Top.A0L ) N Bandwidth AtoZ Bandwidth ZtoA

Unlimited Unlimited

Site A
MiIAMI MIAMI-HUT

Life

Life Cycle Stage Status
InUse

‘: E}*—— ___________________________________________________________________ : PN Revision ~

(T XV — g 8 Logical connection .
‘— — 101GP/VLAN/4093/MIATFLO10CA... *

N TO/P2/EMUX/A/1001  T1/P2/EMUX/A/1.0.00

Bandwidth AtoZ Bandwidth ZtoA
Unlimited Unlimited
&)

Product Model

Protection path A
Logical connection .
101GP/VLAN/4093/MIATFLO10OCA... *
® a 100% @

PortA PortZ
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%4 Design and Assign

%a Design request overview

] I=EE

CIEREETSE) | pending for spprovals (0) | ( SLA'satrisk (0) ) | Assigned resources unavailable (0)

Number + Configuration item Short description Model ¥ State v Assigned to v Planned start date Planned end date
CHG0030078 (empty) Design Assign Logical Connection o Design In Progress (empty)
CHG0030002 (empty) Design Assign Logical Connection ‘@ Design I Progress (empty)
CHG0030073 (empty) create GPON service request Design Assign Logical Connection  Design In Proress (empty)
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%u Design and Assign

%a CHG0030074  x

T CHG0030074  Desis - A

Activitieso

© Setup request details

© Setup logical connection
© Define end points

® Assign connection element
® Assign protection element
® Define number element
® Define IP address

® Set attributes

© Review and submit

/\o

© Complete
Setup request detailso

BCHG0030074

Number

[ creoo30074 ]

Model

— -
o (s ) ( rvwo.psr1 ) (8
)

Q

T

Design Assign Logical Connection ®
Category
[ other -
Q Priority o4-Low
| 4-Low -

Shart description

ASR ..late

[ Design GPON broadband service

Description
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‘ Details

7450 ESS-1 Template © (-]
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Related Templates @m Attachments I ¢
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=Xoll elEmo|A Ft= T}

= List Slot-1 X

‘ Details ‘

Slot-1 © (][]
Details Related Templates (1)

@

¢ Inventory Template ~ Attachments |

Name % Inventory template

| Slot-1 a

Inventory model % Parent

\Nokia 7450 ESS-1 Traffic Slot ® Q 7450 ESS-1 Template ® a

Relationship type Available templates

‘ Contains::Contained by @ Q

Default Field Values.

Traffic Slot Default Data ® a No Attachments Available
Browse for a file to add it as an attachment
Version
Name Pattern
Slot-1
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= List 7450 ESS-1 Temp...
| Details ‘ Nokia 7450 ESS-... x |
7450 ESS-1 Template © [sme ][]

Details Related Templates (2)

Related Templates (2 m Attachments | ¢

Last refreshed just now.

Name v Inventory model Available templates Updated Name Pattern
Slot-2 Nokia 7450 ESS-1 Traffic Slot 2022-06-13 05:05:32 Slot-2
Slot-1 Nokia 7450 ESS-1 Traffic Slot 2022-06-13 05:12:08 Slot-1

No Attachments Available

Browse for a file to add it as an attachment

Browse
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Ze| 2ol cHst QIER] HES - 2 HEE

= List 7450 ESS-1 Temp... x
7450 ESS-1 Template © ()
|
Details I Related Templates (2)
. | e
i Inventory Template ~ Attachments
Name % Inventory template
7450 ESS-1 Template a |
Inventory model > Parent
Nokia 7450 ESS-1 o a a |
Available templates
> =
Default Field Values
Edge Router Default Data © a | No Attachments Available
‘ Browse for a file to add it as an attachment
Version
| =3
Name Pattern
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= List 10 GigabitEthern... x

Details

10 GigabitEthernet Template ©

Details

(o)

| e
¢ Inventory Template ~ Attachments

Name > Inventory template

10 GigabitEthernet Template Q ‘
Inventory model Available templates.

10 GigabitEthernet o a a |
Default Field Values

High Speed Interface Default Data ® Q ‘

Version

=

‘ No Attachments Available

Browse for afile to add it as an attachment

Name Pattern

10 GigabitEthernet Template ‘

Browse
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02 of S &R0l elEfHolA FI= 8 FIbetLICh XHAIE WSS &% HE 2ol elEHo|A 7t
BE2l 271 BAE ATOIAIR

=% H@E&ol elEmolA Ft= "HES F7}

HESZ QHER| 2 St 55 EI[olM et FH| elHi=z| HZ oA 2 H
AtZsto] MEISH 2 X0l elEHo|A FIEE FIHefL

= X}

2 JES JollM elEEo|A FtEE Fote RS MEiRLCh

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow EA|&= 0|= &/ & 7|Ef Z 710l M ServiceNow, Inc.2| A% U/=&= S2 A E o

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

MUK
1t}
o
mjo

157



servicenow.

= 7 2 | =
BE 2 &£%0| e FH|
= List 7450 ESS-1 Temp... B

Details Nokia 7450 ESS-... x |

7450 ESS-1 Template ©

Details Related Templates (2)

Related Templates (2

Last refreshed just now.

Name v Inventory model
Slot-2 Nokia 7450 ESS-1 Traffic Slot
Slot-1 Nokia 7450 ESS-1 Traffic Slot

=X 7|50| LIEfHHE T "HEE
HEe| HEElS gLt

A= 2lEHo|A FIE
= List 7450 ESS-1 Temp... X

Details | Slot-1 x

card compatiblities of ESS ©

Details

¢ Inventory Template
Name
card compatiblities of ESS

Inventory model %

Nokia 7450 ESS-1 MDA CARD MODULE

Relationship type %

Contains::Contained by

of CHet

Available templates Updated
2022-06-13 05:05:32

2022-06-13 05:12:08

card compatibliti... x

Inventory template

| | Nokia 7450 ESS-1 MDA Card Template

Available templates

0 a | |(EsP20cardTempiate x

o a ‘ Default Field Values

(o )

478042354e18110f87749bbc4ad3822 X

1
m Attachments | :
Name Pattern
Slot-2
Slot-1
No Attachments Available
Browse for a file to add it as an attachment
|ch AZE QlE{H|o|A FH=of CHE
B
e
~ Attachments |
© Q
Q

1. Name( 0| &)

Version

Name Pattern

| card compatiblities of ESS

=of elE{Ho]A 7t=2] o] §E e

:

No Attachments Available

Browse for a file to add it as an attachment

Browse
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Details Slot-1 X

Slot-1 ©

Details Related Templates (1)

Related Templates (1

Last refreshed 4m ago.

(o =)

]
@ m Attachments | .

Name v Inventory model Available templates Updated
card compatiblities of ESS :IA%(SJ?ESO £S5-1 MDA CARD 2223322:;13;’8“;{3&27749bbc4ad38 2022-06-12 02:49:29
=
No Attachments Available
Browse for a file to add it as an attachment
=3
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Details

Nokia 7450 ESS-1 MDA Card Template ©

Details Related Templates (1)

Related Templates [

Last refreshed just now.
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Details Create New Inve... ‘

Create New Inventory Template ©

Details

¢ Inventory Template Attachments

Name % Inventory template

) @ |

Inventory model Parent

Q [ Nokia 7450 ESS-1 MDA Card Template o Qa ‘

Relationship type % Available templates

Contains::Contained by o a | [

a %6

No Attachments Available

Browse for a file to add it as an attachment

Browse

Stel R cltlER| HESS ME5HH lefHo|A Ft=2o| 2t BES "ol LHEE o

Save

= List Nokia 7450 ESS-... x

Details sub slot-1

x

sub slot-1 ©

Details Related Templates (1)

¢ Inventory Template ‘
N:::):k’t& ] Faljo":(ia7450ESS-1MDACardTemp\ate o a
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ClEH 0|~ FHEOf CHet IHIER| HEZE - 2t HEE
= List Nokia ess-m10-1... x
( Details |
Nokia ess-m10-1gb-sfp template © (-]
Details Related Templates
Related Templates @m Attachments | -
Last refreshed just now.
Il ER| HEEl Ao of Z2|A|0|M 2l 2lE{H 0] A FH=0]| Telecommunications Network
Inventory CHst QIHIER| HIZEEIS MM Bt
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= List Nokia ess-m10-1... x
Details Port-1 x
Port-1 © =
Details
4 | ¢
i Inventory Template ~ Attachments
Name % Inventory template
Port-1 | Q
Inventory model Available templates
GigabitEthernet o al | Q
Relationship type Defauilt Field Values
l Contains:Contained by o Q ‘ ‘ ‘ Q %'e
Version
" No Attachments Available
: Browse for a file to add it as an attachment
Name Pattern
s

m

MK

HER| HESS MEstH QlEuo|A Ft=o] T H

T

24 olEfm|o|A FHET} U= QlE{ Ho|A FIE HEE]

Nokia ess-m10-1... x

Details

Nokia ess-m10-1gb-sfp template ©

Related Templates [2

Last refreshed 7m ago.

Name v Inventory model Available templates Updated

Port-2 GigabitEthernet 2022-06-13 09:04:28

Port-1 GigabitEthernet 2022-06-13 09:04:23
Ch= CHA|
ChE22 gz, 5h9 eRoll QB Ho|A Ft=& FIHetH T XA
7t= HZE F7t 2ME EXSHAIL
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Attachments

Name Pattern
Port-2

Port-1

=,

No Attachments Available

Browse for afile to add it as an attachment.

Browse
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= List sub slot-1| x

Details

Details Related Templates (1)

Related Templates [1 @ m Attachments

Last refreshed just now.
Name « Inventory model Available templates Updated Name Pattern

Nokia ess-m10-1gb-sfp slot addition Nokia ess-m10-1gb-sfp 2022-06-01 04:25:50 Nokia ess-m10-1

=

No Attachments Available

Browse for a file to add it as an attachment

Browse
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= List Nokia ess-m10-1... x
Details
Nokia ess-m10-1gb-sfp template ©
Details Related Templates (2)
- o
Related Templates [2 m
Last refreshed just now.
Name v Inventory model Available templates Updated Name Pattern
Port-2 GigabitEthernet 2022-06-13 09:04:28 Port-2
Port-1 GigabitEthernet 2022-06-13 09:04:23 Port-1
@ = == uEz gEelo ﬂE%a olE{mo| A B Z 30t 2A7}L A
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= List 4 Strand Optical ... x

4 Strand Optical Fiber Cable Template ©

Details Related Templates (4)

¢ Inventory Template

Name Default Field Values

()]

Attachments

E=)

No Attachments Available

Browse for a file to add it as an attachment

rport errcy | [sve []

[ 4 Strand Optical Fiber Cable Template (

Inventory model

{ Optical Fiber Cable OP_FC

a]

Madgtct

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|2 Y/&=E

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt

= 7|Et 2710l ServiceNow, Inc. 2| A 4/

163



servicenow.

Aol HES 2l 2t
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= List 4 Strand Optical ... x

4 Strand Optical Fiber Cable Template ©
Details Related Templates (4)

Related Templates [4

Last refreshed just now

Name Inventory model
Strand-000 Optical Fiber Strand OP_FS
Strand-003 Optical Fiber Strand OP_FS
Strand-001 Optical Fiber Strand OP_FS
Strand-002 Optical Fiber Strand OP_FS

[eonirsany ] (5w ][]

Available templates Updated Name Pattern

2024-04-22 09:10:18 "Strand-"+position
2024-04-22 09:10:18 "Strand-"+position
2024-04-22 09:10:18 "Strand-"+position

2024-04-22 09:10:18 "Strand-"+position

2EHME 7|52 7|2 0|8 A HH2 "AEME-+X|"QLCt 0| F I HEE HES &
UFH T
AERE HESI AN HE
= List 4 Strand Optical .. x
Strand-000 © save |[ -]
Details  Related Templates
@
i Inventory Template ~
Name % Parent
Strand-000 4 Strand Optical Fiber Cable Template o
Inventory model Default FeldVaues
Optical Fiber Strand OP_FS o -
Relationship type % Slot Span
[ Contains:Contained by o al a
Ctg thA|
AolE HEANS ALSSIH MA A &S Sall 7lo|E L AEME J|F5 QAARHASIE = JFLCH
AMEt HE2 HA A S ALE5to] A0l 7[5 2d ZME HXSHHAIL.
A e
Aole 2 2y
HES 3 HEZ] &HEZE

HAE2 2 22l Telecommunications Network Inventory

=2| Sgtol it olwE2] BB My
ofZz|Alo|MoflM =2| & ¢ Telecommunications Network Inventory of| Lt QIHIE 2| HIZEIS
MAMEtLICt o] RIZEElS ALS5H0] =2l & SE& 7|50 o3 JH| U 2 I |5 S QA AHASIE 5
UEH

AFE AlO| A

CtZ o= =2 Sl chet el ER| HME38 2o{F Lo

=2 SEe flet lMER| HES
©

Create Nevs Inventory Template

Details
Inventory Template ~
Name % Default field values
a]

[ Leaf template

Inventory model %

Version

[ 3Com X Leaf

°a] | l
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Create New Network Model Relationships ©

El 2ol cHet HE| AjA| of 22 l#IEZ]| ZhA|7}

Save

Details
@
Network Model Relationships ~
Name Parent product model %
| 3Com X Leaf to 7450 | 3Com X Leat © a|
Relationship type > Child product model %
| Multi Chassis to Equipment + | [ Nokia 7450 Ess-1 © a|
Count
[ ] [7] Is Extensible
Ir o = = — o [u] IT
ol Eal HEale s Sols WEYT 2 ol 1T E Jh4ol wat B Te| U Y WEzlo|
MM
2| 2¢t el=Zz|o| mizd HIZZ]
Demo x leaf template ©
-
1
Related Templates '3 @Y m
Last refreshed just now
Name Inventory model Available templates Updated Name Pattern

Equipment-000 Nokia 7450 ESS-1

Equipment-001 Nokia 7450 ESS-1

Equipment Rack-000 Demo_Rack_Model

el 53 B Yo
Equipment-000 ¢

Details Related Templates

i Inventory Template

Name %

Equipment-000

Inventory model %

Nokia 7450 ESS-1

Relationship type %

Contains::Contained by

HH o

2024-10-28 08:04:37 "Equipment-"+position

2024-10-28 08:04:37 “Equipment-"+position

2024-10-28 08:04:38 “Equipment Rack-"+position

Inventory template

7450 ESS-1 Template

Parent

leaf template

Available templates

Default field values

Slot Span
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to any lorge! fable Beids, This shall be
uricue br sneh o

Model Class.

Netwark Holder Madel
Matwark Equipment Modal
Metwark Cord Model
Natwark Inferfoce Modal

Cared h Netwoik inlerlace
Rock/Cabinet fo Rack/Cobinet St
Rockjcobin! Skl 1o Equipment
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sfue
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