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© 2025 ServiceNow, Inc. All rights reserved. 34

rlr
oln
,>_

ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA| &= 0|2 L/EE J|EF =710l ServiceNow, Inc. o AHF 2/ it

7|EF 3|AL & HIF O] 52 o] s oie slAte] dEY £ gt


https://docs.servicenow.com/csh?topicname=integration-commons-for-cmdb&version=yokohama&pubname=yokohama-servicenow-platform
https://docs.servicenow.com/csh?topicname=integration-commons-for-cmdb&version=yokohama&pubname=yokohama-servicenow-platform
https://docs.servicenow.com/csh?topicname=integration-commons-for-cmdb&version=yokohama&pubname=yokohama-servicenow-platform

servicenow.

cl Cl 2tA|
ONT Clof|= W E 93 2lE{H"o|A Cl7} Z &= of

AF LT

ONT W ES 3 2le{H o] A Cli= ONT Clof|
Zat=E|of REH

>
bl
0O

MA| E22 &2 C=2 FAE Y
Elo] &€ 0|Z: cmdb_ci_container_slot
&% Cl= OLT Clof| ==& =|of Rl&LICh

£ Cloll= QB Ho|A FL= CI(LT/NT Ft=
W/PSU & x|)7h 2 &t=[0f gL

_O'L
4o
>
bl
@)

LT/NT 7}= AH|0|X|= 52| 2% Cl2 ZTA|= L},
Elo| 2 0|Z: cmdb_ci_container_subslot

Il €& Cli= OLT LT ZH= Clof| Z2 &= of

Lo

0 ol
Iy

ﬂJl>

X Cl= OLTNT 7t= Clof| 28t =[0]

30 ok
Iy 0
f

IEP.

st9l 2% Cloil= 2l&fHo|A 7=
Cl(ERHAIH Ft=)7} L et=0f A& T

OlE{To| A 7t
{502 7= Cl LT 2 NTF}E= olE{Ho|A FI= Cl2
FAIEUHCH

EfHAIH FtE& elEfHo|A 7= Cl2
FAIE

Blo| 2 0|Z: cmdb_ci_interface_card

NT Zt=oll= 5t &% CI7F 28t =|of A& Ct

NT ZI= Clo| | E® 3 2lE{H|o|A Cl7} Z &= of
UE LI

LT/NT EgiA|H 7= Cloll= WE K3 2lE{H o] A
CI7t Z&=lof AFLICE.

LT/NT Z}= Cl= LT/NT &2 Clof| = &= 0f
AUAF L CH

LT ERAIH L= Cl= b9l &% CI(LT 71=)of|
EetElof J}EHC

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|& 0|= /&= J|EF 2710l ServiceNow, Inc.2| AF H/EE S2 A FEQILCh
7|Et AL A HIE ol 52 TE0| AU sHE slAte] H4EY 5= AFUCH

=T o




servicenow.

Cl Cl ZHA|

NT ERAIH FL= Clz 519 €& CINT 7= of|
ZeE o AFLCh

HEZ 2lE{Ho]£ CI
LT 7t= PON MM A ZE QL NT 7L= HIERS
ZE= HESHF 2EHo|A CIZ ZA Euct

E|o|€ 0|Z: cmdb_ci_ni_interface

LT S=AI7|/NT S=A17|/NT FLE Clof| Z &=
HEL 3 2lE{Ho|A Cloluct,

ONT HER = 2l&{#H[o]|A Cl= ONT Cloj|
= of UAFLch

to 0|8 Mg H 1 malg = AFHCh

ol

SE SI2 ETL o E2|A 0| S ALS
XpMlst LIS E5 5|2 ETL(32)B EME AXFUAIL.

x| & =[= xNF

2lo| EATH MF-2 (OLT)

» 20| EA T ISAM FX-4 (OLT)
2t0| E I XS-010X-Q (ONT)
2}0| E T XS-010X-R (ONT)

iplano® Alb|2 T2 FulE = ofZal oMo cheke SA2 Hofshs S ALY

S22 0|8 25 > AMH|A J2i= F{4E] > Nokia Alfiplano > 54,
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AEHcCt
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ServiCeNOW Al Favorites History Workspaces  Admin System Properties .

= ¥V @ SystemProperties| Name

All > Name contains altiplano
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ZXH= Altiplano 2& AlE{E| 2]
& et (E7F Al REST
It Aslfof| Mufg 5= UAS

sn_sgc_altiplano.onu_batch_siz& i
REST == 0i| CHe ONU H|0|E
a2 iR 27|14t o]
KA LT 7H= 22 ONU
tlofe{ o] =& LtEHRLIC)
(Z7F Al REST &t Al &hof

Al 2~ ol
Alaf st

T AT
sn_sgc_altiplano.onu_ci_class ONT ONUCl ZallA, &5t 2t
ONU EE&= ONT
REST APIZ £ 3l Nokia Altiplanool| A H|O|E{E 71 2= o
REST APIE 3l Nokia Altiplano0i| A Ci|0|E{ & A Mst= of L}
URL &4

t{ X 0| X|™E URL: POST: altiplano-indexsearch/latestcompleted-inv/_ search

Example: OLT&

" source": [
"deviceAVmetadata",
"inventorymetadata",
"inventorydata.ietf-hardware:hardware",
"inventorydata.ietf-hardware:hardware-state",
"inventorydata.nokia-state:state"

1,

"sort": [{" id": {"order": "asc"}}],
"from": O,
"size":300

Example: ONUE

"query": {
"bool": {
"should": [
{
"exists": {
"field":
"inventorydata.ietf-interfaces:interfaces-state.interface.bbf-xponvani
:v—ani.onu-present-on-this-olt.detected-serial-number"

}

}y

" source": [
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"inventorydata.ietf-interfaces:interfaces-state.interface.bbf-xponvani
:v—ani.onu-present-on-this-olt.detected-serial-number",

"inventorydata.bbf-fiber-onu-emulated-mount:onus.onu.root.ietf-hardwa
re-mounted:hardware-state",
"inventorydata.bbf-fiber-onu-emulated-mount:onus.onu.name"
I
"sort": [{"_ id": {"order": "asc"}}],
"from": O,
"size": 3
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Q, Search

& Activitylog 53 Switch to Cla < Application scope: Global

Y Nokia Altipland ®

Service Graph Connector for NOKI...

Z2AA
1.CI2 22 0|5 25 > MH|A J2i= 7{4lE > Nokia Altiplano > A&
2. A Ztst7| Ho|X[of| M A|ZtSL7| & MENEL T

3. 74 MID MH:

a 7dS dE

i

Lt

b. MID M7} 7 ME AR 2 F A2 2 FA|Z MY ELCL

MID MEHE Mx| & M5 ghof Cist XiMet 22 EME xS A2 MID Server
M@ .

4.9 74:

= — o
i TS deigo
i. Z= 0|50l U= o|F= XF&tct
i. X EE= 72022 T HE S MEE oS 222 EAIE dEEUH
Create Connection Aliases.
7] = Connection&Credential Aliases
sl New record
* Name lwrmll\phmah;!} Application  Service Graph Connector for NOKIA Altiplano
o Parent Alias
* Type | Connection and Credential v
+ Connectiontype | HTTP v
Support Multiple Active Connections
Default Retry Policy | Default HTTP Retry Policy
Configuration Template
Select atemplate for configuring connection and
credential records.
=)
Y
o|g7| 5t & HZo| otd O|F22 AZ S A8 e + UA2EE +87[7I CMDBOIM =&
Y g S FESt bl E HTTP HZ oA Hlo|e] =TS AlZte = A&
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Userrame | Atane sarmame
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Active
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S |
Related Links
External Storage View
d. HTTP 912 =p:
i. Tde MEfE
ii. Z= o0 HTTP 1Z& ol &S XM &Lt
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vi. MID A{8] AL Zfelate Mefstn HAle Ay

e o

vii. LA HE= V2422 F1ME S MEE

Create HTTP Connection
HTTP(s) Connection
New record
* Name | Yuri Altiplano Connection

Credential | Yuri Altiplano credentials

runtime. Only one i

time. More Info
* Connectionalias | sn_sge_altiplanoyuri_altiplano_alias

Manually enter your connection URL or use the URL builder to build the connection string. More Info

URL builder

# Connection URL ‘ httpz/faltiplano-url

UseMIDserver @ N

Connection timeout

Advanced MID Server Configuration
MID Selection | Specific MID Server

* MID Server | ilanit_local xanadu

Submit
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Scheduled Datalmport ¢ 0 = -

daily OLT discovery

Name | daily OLT discovery

Data source | $G-Altiplano OLT Inventory Run | Weekly
Runas | E Osy [ Mondor
Active @ Time | Hours | 05 00 [
Conditional

Use connection

Concurrent Import

Execute pre-import script
Execute post-import script
ExecuteNow || Update || Delete

Related Links

o
ii. 0|5 Z=o A7=2{ 0|2 K™

iii. GllO|E &~ HEo|AM ONU O\ ClAFAHE|E 2et Hlol8 A& MdEigtot

— = Tl

Application  Service Graph Connector for NOKIA Altiplano

ExecuteNow || Update

X

= SG Altiplano ONU for All(Z250f| Ci§t SG Altiplano ONU) - Nokia Altiplano2| = =l
(QUAEIA)Of CHsl o] FMS MEfELCY,
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9. HAE Zot eV 27t |10 22 F =7 dF0| 2 w7t x| 7|t u

Progress
Name ImportProcessor

State Complete

Completion code Success

Messaze Processed: 4, inserts 4, updates 0, errors O, empty and ignored 0, ignored errors O (0:00:04.720)

Next steps...

Importsets Go to the import sets for this data load

Loaded dzta Go tothe newly imported data inside the staging table: sn_sgc_altiplano_tsom_olt
Run Robust Transform  Transform a loaded import set using a robust transform

Importlog View theimport log

HE| QIARA MH

Nokia Altiplano2| & H#| QIAE ARl T & OIAEIAS FT|EHL|CE,

Ofo|Z2S MEi5I @ Nokia Altiplano& A A5t & MEHSI0{ of Z2|AH|0]M ¥ 2| E Nokia Altiplano&
MH|A T = F{dE{ 2 HE F ot

Q_ Search

& Activitylog 33 switchtocla < Application scope: Global

Y Nokia Altipland ®

Service Graph Connector for NOKI...

Z2AN
1.CI22 2 0|& 25 > Md|A J2i= 7{4lE > Nokia Altiplano > A X
2. A|Zst7| H|O| X|of| A A|ZtstT | & M B R

Configured Connectivity (T-A El 9124) MM Q| B E ChA|E "h=2 5| C} Nokia Altiplano2| A
QIAEAO CHEE 74 &= A g ct

Configure Connectivity 3/3 Tasks completed
100% of for the Nokia Altiplano Collector to work properly, «  Create Connection Allases
When you finish each task, mark the step as complete. +  Create Credentials

+  Create HTTP Connection

otus: Completed

Edit

3. o1 HF Yy degct
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Configure Connectivity

Whenyou finish aach task, markthe stap s complete.

Create Connection Allases s i tes
Compltsd 24 s by depdshign

Create HTTP Conn

Create Connection Aliases.

Connection & Credential Aliases &
New record S
% Name | yuri altiplano aliag Application  Service Graph Connector for NOKIA Altiplano
> Parent Alias
% Type | Connection and Credential v
# Connectiontype | HTTP v

Support Multiple Active Connections
Default Retry Policy | Default HTTP Retry Policy
Configuration Template

Select a template for configuring connection and
credential records.
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i FAS Mefgtlict
ii. 2= 0| Zoil HTTP &2 0|22 X EiLIch,

ZE=ofA of0| 22 MEHSIT Q MM 5 pof| Mo|=l Xtz =m S MElsi|C},
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ol
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iv. & L= M

Z =ojAM oto|2E MEist O\ o4 WS MEighct
v. ®1Z URL Z =of| Nokia Altiplano URLE X| A&t C},

vi. MID M ALZ =tolghg MBIt HAMg A3l S8 MID M 2= MID M 2HAEE
B g o

vii. X EEE 7| 2022 SO HE S MEE oS 2R 2 EAIE HEgH o

Create HTTP Connection

HTTP(s) Connection ¢ 0 =
New record hal
# Name | Yuri Altiplano Connection Active [
Credential | Yuri Altiplano credentials Domain | global
i ‘connection. ial at runtime. Only one Connection is active per Connection Alias at a
time. More Infe

* Connaction slias. | sn_sge altiplanoyuri_altiplano_slias

Manually enter your connection URL or use the URL builder to build the connection string. More Info
URL builder

# Connection URL | httpz/faltiplano-url

UseMIDserver N

Connection timeout

Advanced MID Server Configuration

MID Selection | Specific MID Server

# MID Server | ilanit_local_xanadu D
Submit
5. 2070 7|12 2= HIAE 2H 2135 AI2510{ A S HAEF O]
H Ol x H O
sS4l 2R Al U =X
EAl 2ok Alg gl =X 2 ServiceNow 2| CMDB/TNIZ} W E 32| (|0 EEl AEHE X551 A|
gtedstn AlE == MAE QIR X1t S7|5 MEfE FXISH=X| gl g,

ZAE Eoff U EQ|3 H|0|E{E CMDB/INICl H|ZEQ} X|EXMo 2 H|mstn, EUX|E Al 4l

[ ] =

sidstol £ Alojo] Qe RAIFLIC of ZRM AL Ho|E 2HHL Helstn, 2Ux|E

S| 543, CMDB/TNIE AH| HIEIS bz et S7]5 Aef2 FA|sts o B et

CMDB/TNIO M A=i%) = 90 B8l ol RAlSs 2e UEE 2 U Muls oY, B3,

o9l KA el S 913t oAl R agluich of 7152 XHEEE 95t Al 24 F shbolof T Forum
o

ANO(Autonomous Network Operations) = 2|2 -‘FJEQP 2 x| g
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Now Platform2 TSOM ZtA|d ol Z2|AH[0|d AHS 27t =20l FF == 2ol 2= S ALSEL o

Telecom Discovery, Telecom Discrepancy Identification & Reconciliation % TSOM

Visibility (£21121) = TSOM Visibility 2| <+

deauch TSOM 7HA | d & AEstH =& 0| TSOME

T=olfof 2Lt ServiceNow 2| MZF AHAMol|= 7+A, wi7|& == 7|EF M5 ALeof ois M+
YHEI} 20 UK tEHCt o= =& o 112y Alefof met ZH =|7| uhE i ot

Horizontal Discovery

SN 2R A U EH B
S4 EYUX AE U =Y EFM2 UEST A|IAED CMDB/TNIRE 22 A1 2h2| H|o|Efs|o] A
ZH U ER T 2|aA Ho|E o] Hatdn e S stolste & MAI= A& o

Telecom Discrepancy Identification & Reconciliation Framework

IRE CMDB Compliance

= — Scheduled T
elecommunications " Triggering Audit
Discovery Patterns JRERUESIEECThon - S Certification

Service Graph

Certification
Follow-On Tasks

CMDB Integration &&=

ppdate Discrepancy

Remediation

CMDB
Service Graph
Connectors (SGC) Subflows

« |IRE Matches to existing Cls based on Identification Rule
* IRE creates new Cls if no match is found
« IRE updates atfributes based on Reconciliation Rules

TSOM 7 A M Ze{¢l

S 2LX| MY L xH =2|= TSOM 7
Zacl2 sS4 CAAHE] 2 sS4 2
Zatgtuch of7foll= sS4 2 = LR

s XHdst=s dAlE 7|E 7|2 25|

RE(Al2 2 Z 5 ollz)

IRE= 042 A9 Cf|o[E{ £ AlEst =F3LY| flet S HESA =Zal|d 2 E MSefLlct chet
Cllojel 2A 5 ALZ5t0] Cl 7| &8 SHE7H 0| EE uf CMDB % 27 5| CMDB E|0| = 2]

2242 =olptich

0

-

Ir

3 « CMDB Compliance runs as a post-processing rule, identifying any discrepancies
between Inventory and Discovery using Certi fion Audiits.
+ CMDB Compliance creates a dedicated Cerfification Follow-on Task for each
Certification Audit record in a failed state.
+ A Remediation subflow can be bound to address the Certification Follow-on
presents an instance of discrepancy. A case or change request
ated to manage the resolution process.
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=X (Slot40)oll 7t=(Card40) 7t U= EH|7t Mol A= ACt L T =L ch AlZhol X[ ol et
Card400l|Af 2|7} =2l =|0f Card412 A= &L 28{L eIt E2[(CMDB)olli= 0 E 5|
Card40 CI7+ ==&t =[0f UX|2H HER| T oM = Card4 12 CHA =[S EL TS AA Ztedo| A3l =™
Card41 CI7t ZA=l0f S5t 2R (&R 40) 2 CMDBof| F7tE Lt watA 5 712 CI(o| ™ &=l
Card401t A2 ZAME S=0l Card41) 7}t S LTt Slot400| B X| = L& H T
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(O] 2LX|Z sliZdst2 Card40S H7|SHYAIL).

MH|A 28 CMDB &5 ZA7F AEH o] 2 UX|E AlEst "Auf’ &Ef(0] ool M=
AUDR0001283) o| ZtAt 7| E& M ehct

1.0|5 25 > T4 > Z2HAb >,
2. MH|A 2% CMDB £ ZHALS A &igtct,
3. ZAtS desiais AL g Mg

Alafst zH ZHAL 7| 2 (o] : TASK0020215) 0l CHal £ Zto| AHE o2 MA =L},

[ Run Audit ‘

Related Links

View Dashboard
Run Point Scan
Audit Results (45) | Follow On Tasks (39)
=V |Number * | Search @&  — | Actions on selected rows... v
Audit Results
[] @ Created Document State Column name Desired value Discrepancy value Follow on task Number « Template Threshold Stability

Most recent is not within threshold

discovered date 2024-11-25 00:59:44 2024-11-2200:59:45 TASK0020215 AUDR0001283  (empty) Pending Pending

Configuration Item: Card40 ® Failed

4. TASK0020215 A EHEFL|C},

Namber [TaSKk0020215 ] sty [ 4-Low

=]

Tree (103577524¢ 163110167 5
7360 FANT-F CARD MODULE (319617de59281101677657233339160),

Allactivity hidden
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SM Service-now: Yaron Nechushtan [maint..

TSOM Cl Decommission

Card: Card40

LCS set to 'End of life
LCSS set to 'Retired

Relationships removed:

Slot40 ====> Card40

sa System Administrator

Description

SA System Administrator

Card40 was last discovered more than 2.5 days ago.
Relationships between the following Cls:

Work notes e 2024-11-26 04:37:39

Field Changes o 2024-11-26 04:34:33

Cl: Slot40 (8b2beb4247ceda10f04f33ac416d4398), Model: DEMO 20532Tree (1ba577524c1b3110f8772646dabeb%bb),

Cl: Card40 (0b2beb4247cedal10f04183ac416d4399), Model: Nokia 7360 FANT-F CARD MODULE
(3af9617de5928110f8776572333391e0)
Cl: Card41 (832beb4247ceda10f04f83ac416d439a), Model: ()

Active  true
Audit  Service Operation CMDB Compliance Audit
Configurationitem  Card40
Impact  3-Low
Number  TASK0020215
Openedby  System Administrator
Priority  4-Low
Shortdescription  Most recent discovery date not within configured threshold.
State  Open
=0l oo A= nik= a1 | A= ===
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sn tsom core.audit.interface card tables

sn tsom core.audit.discovery sources

sn tsom core.audit.relationship types
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TSOM 7HA|d A AL £54(CMDB ZtAtol| &t olFl)
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sn tsom core.audit.slot tables cmdb_ci_container_slot

sn_tsom core.audit.log.level e
TS

N

sn tsom core.audit.subslot tables cmdb_ci_container_su bsiot— £
T2

—l.  H]

12 %

Ll TS

sn tsom core.audit.interface tables cmdb_ci_ni_interface ZH

sn_tsom core.audit.equipment tables « cmdb_ci ni_felco_equipmen
1.
e cmdb_ci_ip_switch ZH

e cmdb_ci_ip_router

sn_tsom core.audit.discovered date.difr.threshold.in.days 2.5 TS(
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* ServiceNow &% & E Starter Pack A x| 22| X} (F2{ 1l ID: com.glide.hub.integration, 78 :

HAMo]| o5 XtES2ZE M| == Discovery Core Z2{1¢2l(com.snc.discovery.core)
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TOM Z A 2lo| M A Z2{ 19l (com.snc.itom.discovery license). 0] Z8{1012 &AM 5tsHof g},

ITOM 2to| A Z2{22l(com.snc.itom.license).
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TSOM Visibility &2 12l (sn_tsom_core) & Telecommunications Discovery
Patterns(sn_tsom_patterns) E= Nokia Altiplano Service Graph

Connector (sn_sgc_altiplano_connector) 2}t &7H Xtso 2 MX|E Lt 2 E =2 L A|AH
ServiceNow QI AEIAof M x|E L C},

TSOM Visibility 221 121& M x|5t2{™ = Nokia Altiplano& AMH[A Z2i= AHEE FHE

Et =S A| 2TSOM(Telecommunications Discovery) ZHEN 24,
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= F42 CMDB ¢Eil/ &0l 2| &350, 0]:= CMDBoi|M ME4E E|o| =2}
Z HALE ALt Discovery2t SEIM o2 2S5t RF Al A™lSIIALE o2t =

CMDB Z&==0i| Cthet AtM[et LS 2 sliE 21 S ZAta EAME E=ESHMUAI2CMDB ZiE2to[eiAa |

CI2O= 0| 25 > 4 > ZHA} > A{H|A 2% CMDB £4= ZHAl("cert_audit" B[0] ).

Assigntoempty @ | Cre:
Audittype  Scripted

Short description | Service

Application @ CMDE CI Class Models
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