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Environmental, Social, and Governance
Management
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ESG Management
Align ESG goals and targets with Consolidate ESG data from across Deliver investor-grade ESG disclosures
material topics multiple systems with delivered frameworks

Materiality Sustainability
Assessment Repons

\ Sales & Finance — Customer Supply Risk & "\, Regulatory
[ |k \ Marketing Service Chain Compliance . ‘ Repomng

ESG [ __
| Goal Setting “‘ £5G Merics ‘I‘ \‘ Disclosures 7)7
el N ;)

Internal Reporting
Review Frameworks

Strategic Porifolio Management ¢ 3 Integrated Risk Management

« Create project plans to achieve * Assess, quantify, and control climate-
transition targets and other ESG goals related risks
« Ensure organizational compliance with

+ Collaborate on budget, timelines,
ESG policies and governance

resources, and results
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now

Al Favorites  History  Workspaces

@ Home

ESG dashboard

Welcome, System Administrator!

Overview
All
22
Green [ Yellow [ None
[ Al
Material Top-level  Sub-goals
Topics als.

7 8 14

Top Level Goals Summary

Goal 7

Accelerate a sustainable future
through our products

Accelerate a sustainable future
through our products

Accelerate circular economy and
reduce waste

Accelerate circular economy and
reduce waste

Accelerate Decarbonization
Accelerate Decarbonization
Act with integrity

Act with integrity

Create equitable opportunity

Create equitable opportunity

Showing 1-10 of 15

Targets summary by goal

> Name Goal &

Environmental

13

Green [ Yellow
9 3

Material Top-level

Topics oals
Classification Status
Environmental ®Green
Environmental ©Green
Environmental ®Green
Environmental *Green
Environmental o Yellow
Environmental o Yellow
Governance Green
Governance *Green
Social ®Green
Social ©Green
Status. Owner

> Goal: Accelerate Decarbonization (3) Show all

> Goal: Reduce data center emissions (1) Show all

> Goal: Reduce emissions from employee-related activities (2) Show all

Showing 1-3 of 3

Disclosures

Disclosure Summary

Open Overdue

2 2

Disclosures

Annusl Report [} Frame
1 1

Material topics
1-Very important
2- Important

3- Moderately im,

Importance to stakeholders

4-Slightly import

\J -

Due in 30 days

Bytype v

k

4- Slightly important

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo

7|Et B[AL &L M F O]

w
22 TR0 YE ST BALS HES 5 2

=T o

St S pos

5 ESG Workspace

Social Governance
3
None Yellow [ Green Green
; bl b [ I
Sub-goals | | Material  Top-level ~Sub-goals | | Material  Top-level ~Sub-goals
Topics oals Topics oals
8 2 2 1 4 1 5
Progress Off-track goals Off-track targets Overdue metrics Non-compliant policies
64 o o o o
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2751 2 o 44 1
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12 5
Measure Target value Actual value Progress Check in frequency
1
Pending Disclosures
Name Type State v v
ACME Global Impact Report Annual Report Review
ACME SASB disclosure Framework Draft
Showing 1-2 of 2 1
Cimate & Energy

3- Moderately important

=3

Show all goals v

Community Involvement | Circular Economy

Importance to business success

2- Important

Quick actions

Document a material topic
Create a goal

Create a narrative disclosure

Tasks View all tasks
My pending tasks

Open Overdue

Approvals

High risks Failed controls Open issu
0 0
o 0
0 0
o 0
0 19
o 0
o 1
0 0
o o
0 0
10+ rows per page
Updated Updated by

20~  rows per group

Assigned to
Bernard Laboy

Antony Alldis

20~ rows perpage

(o~ |
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Best case ©
Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...

Details Forecast

( Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
office * 30) + ( Total empl * % of [ s C by foot * EF for walking * Number of working days in office * 2) )

Emission factor analysis (4)
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2013 2014 2015 2016 2017 2018 2019 2020 2021

| Standard forecast

=] -

Regenerate forecast

Input | =

Period e

2025-12-31 d

Original values used for forecast are
displayed for each of the fields below,
update it to visualise the deviation.
Total employees

27779.66

% of employees using car
0.44

Number of working days in office
89.95

% of employees using bus
0.32

% of employees using rail
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Record type State Metric definition Analysis context
Analysis In progress  Emissions from em... Employee commut...

Details  Emission factor analysis (4)  Forecast

=
Formula
Input e
( ( Total employees * % of employees using car * EF for cars * Number of working days in office * 15) + ( Total employees * % of employees using bus * EF
for bus * Number of working days in office * 20) + ( Total employees * % of employees using rail * EF for train * Number of working days in
office * 30) + ( Total employ * % of ing by foot * EF for walking * Number of working days in office * 2) ) Formula parameters
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Comparison - Graph View
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Install the ESG Management application from the Servicenow Store

Create material topics

Create goals

Create targets

Create entity and entity types

Define metric definitions

Define metrics

Provide data for metrics

Import citations (optional)

Create disclosures

Integrate with other apps such as Watershed, PPM and IRM (optional)
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Manual metric
Scope 3 em

Employee Travel

Unit: MTCO2E

Direction: M

Nature: Lagging
Precision: 0

Calculated metric definition

Formula

Scope 3 emissions

definition
issions:

inimize

Category: Quantitative

Schedule: Annually

Provide instr

uctions

Unit: MTCO2E

Direction: Minimize

Nature: Lagging
Precision: 0

Specify sources

Schedule: Annually

Frequency: Annually
Employee Travel + Purchased Goods

Automated metric definition
Scope 3 emissions:
Purchased Goods
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« sn_esg.metrics_manager

* SN_esg.program_manager
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ESG metrics

Welcome, Oliver Jones

Overview

Open metrics Overdue metrics

G 173 o

Name +

Auto Entity count for Entity 1

Auto Entity count for Entity 2

Charitable causes supported - ACME Global

CO2e emissions from energy usage for Brisbane DC
CO2e emissions from energy usage for Frankfurt DC
CO2e emissions from energy usage for Hong Kong DC
CO2e emissions from energy usage for Melbourne DC
CO2e emissions from energy usage for New York DC
CO2e emissions from energy usage for Paris DC
CO2e emissions from energy usage for San Diego DC

Showing 1-10 of 413

Aggregated metric data

Metric definition groups

General 14 Energy

Name

Approach to Stakeholder Engagement
Auto Entity count

Charitable causes supported

CO2e emissions from energy usage
CO2e from hardware assets by location
CO2e from hardware assets by model category
Corporate grants

CUE by Data Center

WUE by Data center

E-waste - Disposed

Showing 1-10 of 82
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Frequency
Weekly
Weekly
Annually
Monthly
Monthly
Monthly
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Monthly
Monthly

Monthly
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Metrics due in next 7 days

ic}

Emissions

Frequency
Annually
Weekly
Annually
Monthly
Monthly
Monthly
Annually
Monthly
Daily
Monthly

1

Awaiting approvals

@)

Rejected

Data owner Approver Unit
(empty) (empty) #
(empty) (empty) #
Gale Nolau (empty) #
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
(empty) (empty) Kilograms of carbon dioxide
3 4 5 5 o
13 Water 1 Biodiversity

Unit

(empty)

#

#

Kilograms of carbon dioxide

Kilograms of carbon dioxide

Kilograms of carbon dioxide

$

Kilograms of carbon dioxide/Kilowatt-hour

(empty)

Pounds

3 4 5 5 9
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Calculated metric definitions
Aggregate at different levels — Metric definition

Calculation level: Metric definition I
Calculation method: Sum RGN e

,,,,,,,,,,,, METRIC DEF DATA 'METRIC DEF DATA
""" ’ 5 700

Aggregation method: Sum

Aggregation method: Sum !
METRIC DATA
300

MD1 for Entity 1 METRIC DATA i MD2 for Entity 1

Lo MD1 for Entity 2 METRE DATA I MD2 for Entity 3 ey MECDATA

Calculated metric Metric definition (can be
definition Automated/Manual) ) 5 N
©2022 ServiceNow, Inc. All Rights Reserved. Confidential.

o« AEE]: ALt & D=ofM AEEIE MBS 4] 2T E ASSH= AlL
dHS X Yot L= HEE Folof wat 5| o E2o] ddEL T 40N
LAMKZE MBS == HES] FHo|of ZE IR AHE[HEZ 0|2{5 HEEZ|0]
Mo e HolE ddstH 40| =1 o|EZ Ho|E7t ddEu ot
HEE Yol TAISIH HE
Mg chS X|= o

Calculated metric definitions
Aggregate at different levels — Entity

Caleulation level: Entity CMD - Enflfy 1 METRIC DATA
Caleulation method: Sum
o CMD - Endity 2 L
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Aggregation method: Sum
METRIC DATA
CMD - Entity 3 00

METRIC DEF DATA METRIC DEF DATA
a0 an

i METRIC DATA
MD1 for Entity 1 MEREPATA 3 MD2 for Enfity 1 =

METRIC DATA | METRIC DATA
MD1 for Entity 2 =) L MD2 for Enfity 3 =
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Overview  Details  Entitytype  Additional Entities ~ Metrics (1)~ Citations ~ Goals  Targets  Thresholds  Metric definition data (5)
Description
Employee engagement
Metric definition data overview
Latest Data
Latest data as of
2019-07-10 - 20200630
9500
9450
9400
9250
9300
9250
9200 ; .
s 2019 2620
= O|0|X|= Hlol&] Al &Emel S2 Mt A= 24 tlEE| JH H0|X| & HoELct
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CtS o|o|X|<= d|0|El A& SHMtQ I Q= =A 2| 7112 To|X|E EoiFL|c}
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= List > Metric: Name of the organization - ACME Global

Name of the organization - ACME Global ©

Type Collection frequency  Enterprise owner  Metric definition
Manual Annually

=7
Q
@
@

Elisa Gracely Name of the organ...

(i)

Overview Details

o

Metric Data Tasks (1) Goals Targets Citations
@
L Attachments
Description
Name of the organization
Metric data overview
Start D: End D: D: State 00
art Date nd Date ata tat %e
2022-01-24 2023-01-23 ACME Global Completed
No Attachments Availabl
Showing 1-1 of 1 1 20~ rows per page Bmws: lova?ﬂr;l:eﬂ:: as :’:::a(:ment
= of| =2 & o
= List > Metric Definition: Approach to Stakehelder Engagement
@ Approach to Stakeholder Engagement ©
Type Collection frequency  Enterprise owner  Category
Manual Annually Oliver Jones  Qualitative
Overview Details Entity type Additional Entities Metrics Citations Goals
Description
The organization shall describe its approach to engaging with stakeholders, including
i. the categories of stakeholders it engages with, and how they are identified;
i. the purpose of the stakeholder engagement;
iii. how the organization seeks to ensure meaningful engagement with stakeholders.
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= Ust > Calculated Metric Definition: Historical MD_Level C... > Metric definition data: 25432
e === e
Record type Start Date End Date Value
Metric definition d... 2019-01-01 2019-12-31 25,432
BN Details
3
i Metric definition data %
Metric definition Sﬂ
Historical_MD_Level CMD [e] Completed -
SlaLDate Frequency
2019-01-01 e |  Annually
End Date Value

2019-12-31 B8 25,432

Variance (%)

22
Last period data
32456 o]
A
=4 EE2| 9] 0f
® = lst > Calculated Metric Definition: Historical MD_Level C.. > Metric definition data: 25432 > Formula tree
Find on map X
o) —
+
@) _
fx Historical_MD_Level CMD ®
AMD1_20_Entities_Annually + MMD2_20_Enti
ties_Annually
////\,\ —
m TN
¥ \Y
& Metric Definition & Metric Definition
AMD1_20_Entities_Annually MMD2_20_Entities_Annually
®» 150% v

@ T =4 E2le VDo M3 E MU +FES ME5to] T/ AMA} S FAIFCH
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Hl
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H| 0] X[ 2] off

Q Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 170 > Formula tree

Formula tree is being generated.

Refresh the page after some time

27 Ho| X2 of

Gb Q Home > Metric: Total GHG emissions for 1007 Green Street So... > Metric Data: 1770 > Formula tree

o Errors

@ The following records do not have data. Update them as necessary and click the button to regenerate the formula tree:
E 1. Metric definition: Scope 3 GHG emission

Regenerate formula tree

T4 E2fof CHet AME LHE2 oheE EXZSHHAIR.
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HEZ Moo chst SH = SH ZE HEZ Mo Zte| oAt

(sn_grc_metric_m2m_definition_control_objective)
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