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Opportunities Knowledge My proposals My information

Home ¥ Opportunities ¥ Ecology and Evolution of Infectious Diseases (EEID) % Proposal

Activities ~
© In Progress

© Answer eligibility questions Answer eligibility questions

@ Enter applicant information
Please confirm the applicant’s eligibility by answering the questions below.
® Add authorized representative - . - . . N .
* Is your organization one of the following: U.S. institution of higher education or a U.S. non-profit, non-academic

) . ization?
@ Enter proposal information organization

" --None -- . ]

@ Add proposal narrative L
@ Add key personnel * Are you eligible to serve as a Principal Investigator (PI)?
® Add proposal budget ‘ -- None -- - }

@ Add required documents
* Does your project propose any clinical trials?

Add lett f t
@ etters of suppor ‘ Nome . 1

@ Add optional attachments

® Enter compliance information “

@ Confirm proposal details

@ Sign and submit
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business_contributor

[sn_gsm.business_contributor]

business_partner

(sn_gsm.H|=L|A TlELH]

business_partner admin

[sn_gsm.business_partner_admin]

business_agent
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(Can be set from Decision
Table)
Hazardous Materials Allows transport of $5
hazardous materials
Tank Vehicles Permits operation of $5
tank trucks carrying
liquid or gas.
Passenger Transport Allows transportation $5
of passengers
School Bus Allows operation of a $5
school bus
Double/Triple Trailers Authorizes towing of $5
double or triple trailers
HazMat and Tank Combines both tank $5
Vehicles vehicles and hazardous
materials endorsements
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st Menu Configuration - CS.

UX List Menu Configuration

& - . e T~
CSM/FSM Configurable Workspace List Menu Config ¢ - Update || Delete +
) You are editing a record in the CSM and FSM C Worksp: ion application (cance
* Name CSM/FSM Configurable Workspace List Application CSM and FSM Configurable Workspace
Active [
Description  List menu for the base CWF Agent Workspace
Update || Delete
UX List Categories (57)  UXLists (219)
YV Order - | Search @ Actions on selected rows. w

Configuration = CSM/FSM Configurable Werkspace List Menu Config

Title Description Active Order « Updated

Customer Cases true 0 2021-11-22 15:46:05

Financial Services Tasks true 0 2021-07-2800:21:01

Financial Services Cases true 0 2021-07-2800:21:59

Document verification task true 1 2022-03-1103:04:47

Co true 1 2021-06-16 17:16:26

Complaint s true 2  2021-06-16 17:16:32

Quality control tasks true 3 2021-06-16 17:16:38

Document Services true 5 2021-08-0420:57:24
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0% Welcome to Public Sector Digital Services Guided Setup
Complete

lf\) Government Service Portal skip
® 0%

Status: Not Started

(J% Configurable Workspace for Public Sector Digital Services
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Modify the CSM Configurable Workspace to show the lists, modules, and form felds for Public Sector Digital Services. The
following Listmenu, Land d Customer Central
Status: Not tarted
GetStarted
—
=% CaseTypes Skip
—

0%

Gove ses are based on vice case type,

| a search -l e v 2 0

02 Tasks completed

Customize the Government t Service Portal

Customize the Business Location Services Portal

0/ 4 Tasks completed

Configure List Menu

Configure Landing Page with U Builder

Activate Customer Central

Customize Workspace Labels Manually

0/ 1Tasks completed

Case Types Guided Setup

is called vice case. As an s case type to
Sats: ot Started
Guided Setup Skip 0/ 1 Tasks completed
0% ustomer Service Management Guided Setu
° Public Sector Digital Services is built on CSM as a foundation. Refer to the CSM Guided Setup to configure foundation data st * tores toudedsetup
and workflows.
Satus: ot started
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Other

Chat

All chat-related functionality for workspaces and Now Assist Panel.
All Chat skills
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How will it work?
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> Finance & Supply Chain
Other
Chat Government Case
All chat-related functionality for workspaces and Now Assist Panel. All case-related functionality for workspaces and Now Assist Panel.
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Now Assist

Experiences  Analytics  Settings

Government case summarization rsos Exit

General details

Choose input data

Select which data you want the large language model (LLM) to consider when creating a response. The input fields and rule conditions form an input template that you can edit to control what

" Explain th
Customize prompt data is sent to the LLM.

Define Availabilit
etine Avallability Input templates @
Select display

Case new

. N Case new
Review and activate |

Case work in progress 1. Add base input table fields
Each skill relies on a base input table and input fields with descriptions to provide context for the LLM to generate a response.
Case resolved

Base input table

sn_gsm_government_service_case

Base input field % Field description %

Description Description of case, provides detailed info about the case
Base input field % Field description %

Short description Short description of case, provides quick info about the case
Base input feld Field description

State State of the case
Base input feld Fild description

Work notes. Internal triaging notes
Base input field % Field description %

Additional comments Notes shared with requester

2. Add rule conditions to the input template
Rule conditions determine when the input template is used. By default, record state determines which input template the LLM uses.

Condition: state=1"EQ

3. Add additional input data sources (Related tables, Activity streams, Relationships, etc.)

You can add input data sources like related tables, activity streams and relationships to provide more context to the LLM. You can also add rule conditions to these additional data
sources.

#1 Additional data source: Activity

Activity data source selected is ‘Email.

Save and continue
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Government case summarization rsos

General detals Review and activate

Go over the default setup and turn on the skill for agents. Explain this

View input

Customize prompt

Define Availability . .
What data is used as input?

Select display

N Case new
Review and activate

Input table Government Service Case

Input fields Description, Short description, State, Work notes, Additional comments

Case work in progress
Input table Government Service Case
Input fields Description, Short description, State, Work notes, Additional comments

Case resolved
Input table Government Service Case
Input fields Description, Short description, State, Work notes, Additional comments, Resolution notes

How will it work?

Select inputs into case summaries, how to display the summaries, and who can access them in production.
When activated, this skill helps your agents gather context faster

Will government case summarization display in product?
Yes, for the following roles:

sn_esm_agent
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What are the prompt output sections?
Case new

Prompt Sections Issue

Case work in progress

Prompt Sections lssue, Key Actions Taken

Case resolved

Prompt Sections Issue, Key Actions Taken, Resolution

Availability of the skill

Skl is always available

Will government case summarization display in Now Assist panel?

No
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Al Search is ready
Congratulations! Al Search is activated and ready for use!
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Exploring the Impact of Climate Change on Zoonotic Disease Spread

Grant program Organization Contact Submission date Proposal status

Ecology and Evolutio... Stanford University Alyssa Reed 2024-12-03 20:24 Submitted
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Congratulations! You have been awarded funding. Please review the attached award notice carefully. To proceed, you must acknowledge receipt of this notice by March 1, 2025, at

11:59 PM PST.
Results letter.pdf g ) Merit review summary.pdf
Letter date — Letter date
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Sender Sender
Sienna Powell Sienna Powell
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Dear Alyssa Reed,

preliminary information about your award:

Project name:
Exploring the Impact of Climate Change on Zoonotic Disease Spread

Requested budget total: Award budget total Response deadline:
$20,000 USD $20,000 USD 2025-03-01 11:59:00

interested in the award, our agency will reach out to you to begin the contracting process.
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Applicant information Agency Information
Alyssa Reed, Professor Scientific Government Agency
Stanford University Sienna Powell
450 Jane Stanford Way 123 Agency Avenue
Stanford, CA 94305-200 New York, NY, 09873

On behalf of Scientific Government Agency, it is my pleasure to inform you that we have decided to
award your project proposal. We believe that your project has the potential to make a significant
impact and we are confident that our partnership will help bring about positive change. Below is the

Please log in to your portal to confirm your interest in this award by this deadline. If you are still
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© Review Application
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Bl Active Chat Part-time worker's unemployment benefit eligibility Create Case | [ Discuss | Create Case [ create Business
=) *| Deta Related Tasks  Recent Interactions ~ Open Cases  Interaction Context (41)

Now Assist Show Notification ——
¢ Interaction
Nombe st
| Start IMS0000646 Closed Complete

Please stand by while | connect you to a - Asigned
Chat John Jason

« Tony Bird needs help
related question or re
Now

@ Verified

nemployment be efits eligibilty for a part-time worker making $200 a week
info benefits and the factors affecting
nformation.

Thank you for contacting support. | am
looking into your question now and will
be with you shortly.

t provide a s pezu answer due to in

& @ NowAsit A1 s modfied ths ke

According to the provided document, if
You work part-time and earn less than
your full weekly benefit amount, you
may still e eligible for partial S
unemployment benefits. The first $25 o

25 percent of your gross total earings [01:29] Now Assist: Hi Tony, how can | help you?

ent benefit eligibility

for the week (hichever is greater) will
not be counted toward your benefit Im an Al-powered virtual assistant that can handle work-related questions and requests.
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| SBCO001020  x  SBCOO01023  x  SBCOOO1026  x

[A)] & Home

Nutrition Assistance - Jerry Rice ©

Constituent  Priorty  Short description

JerryRice 4-Low Nutrition Assistan...

Product Sage  State

Nutrition Assistance  Review Under Evaluation

 Intake # Review

)

& Proces:

s & Decision

0 In Progress

Check for duplicate benefits

Activities
© Review Application

© Check for duplicate benefits This request: Nutrition Assistance - Jerry Rice

® Verify supporting documentation

eeeeee State

© Conduct interview Now Assist case summarization = iles E S htion

+ Case summarized by Now Assist ©

Share to work notes | A

Similar requests
Issue:

Nutrition Assistance - Jerry Rice -
Nutriti

o 2 00 Updated 2024-06-05 19:09:59

Reported by

New

Nutrition Assistance - Jerry Rice ion Assistance - Jerry Rice Nutrition Assistance - Jerry Rice
Key Actions Taken:
3 Unassigned 3 ] ) Unassigne
« Case Task CSTASK0010007 created and closed
« Case Task CSTASK0010008 created and closed
« Case Task CSTASK0010009 created and closed
« Review of applicant details
e e Number Date submitted Number Date submitted Number Date submitted
5800001026 2024-06-05 17:31:35 $8C0001008 2024-05-31 23:30:48 $8C0001020 2024-06-05 16:40:45
« Case approved by Amanda
Reported by Reported by Reported by

Mark as Primary Case.

] (

Be sure to check Al-generated summaries for accur

Mark as Primary Case. Mark as Primary Case

Constituent Showing 1-3 of 3

JR  Jerry Rice Notes
Mabie phone

3035554444 Work notes list

Business phone

Email

jerysice@gmailcom

Benefits received

No tems received

Records per page 3

This constituent has not received any items. If an item s issued to
them, it will appear here.
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