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Accesses healthcare data

Uses Workspace to manage
related to patients.

Uses the Patient Portal to
healthcare cases.

engage with the digital
healthcare system.

Configures the Healthcare
and Life Sciences Service
Management Core
application.

Healthcare Practitioner

Administrator Patient Healthcare Agent
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com.snc.install_base

® Customer Service Household
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@ Column Level Encryption
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@ External User Registration
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Hello, John!

Get a little help monitoring your wo

Important items

Check these metrics to see the most important items to work on.

25 O O

High-priority cas... Not updated in ... Case task

Cases

Track your active cases and the cases your team is working on.

By case types By priority

I Procedure request

38 2 38
Total l Enrollment case Total
17
My active cases 51
Last refreshed 2m ago.
Number Short description « State Priority
PS500001032  Medqua Together Enrollment Case  Open 1 - Critical
PSS00001040  Medqua Together Enrollment Case  Open 2 - High
PS500001017  Medqua Together Enroliment Case  Open 1 - Critical
PSS00001035 Medqua Together Enrollment Case  Open 1 - Critical
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Unassigned cases

2 - High

19

1 - Critical

15

4 - Low
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Web
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Favorites  History ~ Workspaces Healthcare Workspace ¢ Q Search
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(AN Gilly Wood x  +

Save

€y Gilly Wood ©

Encounters (2)  Procedures (2)  Immunizations (4) ~ Medications (2) ~ More

E— Overview Details MemberPlans(2) Appointments (4)
08 =0
=]
) sy e ® 3 ®6 @3 w6
@ \ Aug 13, 1976, age 46 ®
. v
o, Health conditions Medications Active allergies Recent immuzations -
8
MRN SSN ®
123674 9999 XXX XXXX 9999
Cell phone Home phone Cases overview Claims overview
+1798282 7777 +1798282 7777
Email Complete Complete
gwood@mailinator.com I b
Pending pending
13 B
Home Address
1234 Helathy Street, Santa Clara, CA 94555 Rejectad Rejected
New New
13 8
Insurance details
United Healthcare
MemberID
L Recent Interactions 5 Appointments 5
Last updated 2h ago Last updated 2h ago
Number Created Short description Number Assignedto  Short description Status
Household members IMS0000192  Feb7,2021T:47:13AM  Appointment needed €S0000192  Andrew Appointment needed In Progress
Jack Warren
| Spouse, Emergency Contact IMS0000193  Jan 26,2021 3:39:08PM Priscription Refill CS0000193  Andrea Priscription Refill In Progress
a Jillwarren IMS0000194  Jan 6,2021 1:17:05 PM Configure MyChart €S0000194 Blaine Configure MyChart In Progress
Daughter
Jose Warren IMS0000194  Jan6,20211:17:05PM  Cancel Appointment €S0000194  Cassidy Cancel Appointment In Progress
son
o View All View All

M EHE

7H ¢l Ol 8, MAHY, AtS| HF HE(SSN), & Mt HE, oo ID &
M At THel HE

pSi)
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Help is on its way!
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Healthcare Case

EMif Sessinn Informatian

Patlamt 1D Clitri Client Name
MRL2345 Test Client

Healthcane orgenization

| Salara Health - Colorado v

Healthcane Practtioner

| Ay Yang | HPTE16SE | annywanpiesamploom L]
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Protected bealth information (PHI
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EMR Help

EMR system is integrated with a ServiceNow instance
using the EMR Help application
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I (i

- |

EMR Help Application

ServiceNow

A clinician uses the EMR system to view details about the patient
but experiences an issue with the patient record

Patient details

The clinician submits a request for IT services
using the Help form available in the EMR system

An incident record is created and assigned to an IT agent on
the ServiceNow instance

sawidesnaw

Patient details not loading correctly
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@ Now Support

can help you today.

What's your issue or request? Or take a look at

@ what | can help with.
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e Enter a case number
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O Thank you for using our support chat.
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Patient Support Services

\a

A workflow to streamline patient onboarding,
education, and engagement for various
patient support services.

=

Playbook enables care coordinators with the steps
/ they are responsible for, as well as full visibility into
the end-to-end process life cycle.

The care coordinator views and validates patient o

information, including enroliment eligibility and

medication prescriptions.

After reviewing the application and verifying
the prescription and eligibilty criteria, the patient
-

is enrolled into the patient support program.

// The Patient Support Services workflow
- triggers fulfillment tasks, such as sending
\ out a savings card or scheduling an
\ appointment for injection training.

The patient's pharmacy is contacted,
and drug delivery details are confirmed
and shared with the patient.
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A workflow to streamline
patient pre-visit activities.
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. reviews a new request case and
selects a workflow for the patient's
care. Tasks are assigned and

notifications are automatically sent
as needed throughout the workflow.

The patient logs in to

the patient portal to '
review and sign forms.

The patient service

. representative obtains
insurance pre-authorization.
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[ Details 1

Clotting screening order - Gilly Parker ©

Gilly Parker
G P 111-22-5552
. ® 2
MRN ssN N
Gilly PAT00000101 Conditions
Work phone Home phone
MR12345 111-22-5551

Cases overview
Email
gilly.parker402@example.com
Home address
16171 Main Street, Maple city, CA,
911919

Insurance details

ion requests

Emails

@2

Medications

Task SLAs

Interactions More v

% 4

Immunizations

%1

Allergies

Claims overview

Braid
Solana PPO plus
Member number Group number
M1155171 AG161
Effective from Effective to
Ruin RPCN
551411 7711
RuGroup Subscriber
- Gilly Parker
Recent interactions (2 I's} Appointments & Is)
Household members Last refeshed just now. Lastrefreshedjust now
Number Opened Short descript Number « Description
Name Responsibility
IMS0000002  2021-06-21 12:17:17  Where to pay Annual physical checkup for Gilly wit
Sam Parker  Authorized Representa APPTO0000101 oy care physician
IMS0000003 ~ 2021-06-2112:19:43  Question on a
Sam Parker  Spouse APPT00000104  Annual physical checkup
APPT00000105  Covid 19 vaccine dose 1
APPT00000805  Schedule Training Appointment.
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Record Information

Overview

Patient
Gilly Parker

Patient id or MRN
MR12345

Date of birth
1979-04-09

Mobile phone

111-22-5554

Primary emal
gilly.parkerd02@example.com

Timeline Now @

Show Detals v

Active SLA

=

There is no SLA defined

P ® S 9 @

277


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development

W.

t 23 Alo| A0 CHsl EAI==

x
SMEE

.
~
=

servicen

ol
ol

Mju

| 27 HZ(SSN),

o, Atz

=

S,

=]
—

=
[=]

5,1
M2 Ml

4

(=]

[ss

#HS, RxGroup H
FEXe] &

—

HS

xto} o

b

3
—

=k

Al &M EEE

1
pt

Ml

Atetof McH =

25104 2

=
=

ol

"l
4
g

o

ol
20

A
T

lo =iL{ct.

HH A
(i}

—

el 27|

==

4

Aol AN 2HEEE 2al|27] o]

At 2
Xtol| A 504

b

—

b

k=
—

k=l

A

=7
of| 2t
M=
Ho
Aol
e
e

ofu

==
1o

o

(il
ol

K4

<0

REof| A| o

b

—

b

—

k=l

3

)
=

ok
2F

_
o

M
__o._
I

<
ol

278

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

Beiof gl sl slAkel A

Z0lE52

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



servicenow.

X & Alo| A0 thol| A== &A R

7= B 7IE, Ao|x Eteletel W Ho|Agt ATE SLAS| HRE Hi o ABEE MY
TR et

Olo|ME Alo|AE AMSHE H AFSEE d&E S iUt J7|2Xez A Tttt A4
x| a0l EX 23 Alo| A7t e EU

OflM A 23 Aol A 2t 2t S2¢

mjo
>
oo
_O'L
ko)
[l
_>'{_|
0]
02
)
o
[>
]

ofZ2|AHo|MollM HZ == Pre-Visit Management Z&{0| &
ge|sta XA 7Ex|7F =2 FEXAHE o efghu

0 S22/t

Yokohama ZEZ|AFE| ALM UE 2= S5 AL STHE &FH|5HL AFH L o] dF2
FAXLDL M AAEAOM O o] gdst=X| piX|2t X @2 AlSE

lagal
=
e
i
10
o
pd
(@)
s
w
C
i®)]
©
o
-+
A
1>
g
S
[>
2
x
=
0f0
il
ull
[El
tu
=
[>
=
o
o
(0]
(&)}
~
(0]
*
8
Ho
X
i

s O|&AtE H|=UA 7 T E2 P2} 0|2t YIEERE &Zst= d

ot &30 thet 7N M S e 5+ AEH O oM Zeo|F Zdlo] eMstzH
ASaEots WHol| CHEE AASH 82 Zeio|5ot A45aEa MMZ EHESHAIL.
sn_previsit.patient_service_agent 9&0| &2t X} MH|A HEHX= E80|S8 ALE 510
BAE RIS ZE AN UE 2SS &E2E  ASFUICH HA 2F Ao|avt HeHE 49 Zo[EY

S & ol HMAT = AFLICEH T EZE P Pre-Visit ManagementZ2{[0| 5 B0 A|ZHE

- Ol =2 o=

J2Moz A F & ZZte|Ze|o| 5 BollA sn_previsit.patient_service_agent &S 7%
AH|O|X|E ALSE £ UFUH

Pre-Visit Management = 2{| 0| 5 AE{|0| X|

2E|0|X| M
"= 7| Ex T2 HE 258 2 EEHoh
AR sl =5 =X R A SHo R AN Sl UM HEE e
ofof Mxb  HAfo| tHa MAE k%S HEBHCH
sHZE A 2E 5te 30| A2 E wi7bX| Z|CtRH e Z2AM 30| A2z SEEHES
=z Bhuict
© 2025 ServiceNow, Inc. All rights reserved. 279

ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://docs.servicenow.com/csh?topicname=playbook-ui&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=playbook-ui&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=playbook-ui&version=zurich&pubname=zurich-build-workflows

servicenow.

= o i Mol Y2 EZE = Pre-Visit Management Xt S22 HESIT MESY|

T ==

flolf & o =2 SXoA AHS2E geteti, g 2 o=of s olnY LES Aol A
Lot HX S2ME EllE St B2|X0F e e XM &2 SALol[A ZRL
SOYME B A7 74 EME BXSHHAIZL.

1. =M HE: &Xtol tiet 24 23 =22 dE=HC 4

2|3 Z 2 2+= Pre-Visit Management A= 22 &X
olHl 22l S Xtof| Al E L.

=
2. BX & U B0l YEE WA 2ol tiEt & Y B2o| MejS HolFLct J|[EHo2 #Xjol
ol PAE 8 2 S22 BE M2 AEsT WML BE Sof %o MEshs el
328 dE: B0 28 B2 WAL A=)

AL MH| A SHEXLE 2R A 2N oiEtsto] EEF X2 MEE &elg 4= UASFUCh off chst

Pre-Visit ManagementZt®! &7t Z2{o|52 Eg HE ES50M E8 X8 HEE 5L

ZEStD A2 EH 55 AEE FAIY 7 JUEHCHL X& HE =0l 2dAofls HA X E 7Y
e A= Ho| X|&

ME M2 T ZE=0] AELICH AP 2
&2l AH|O|X|7} Z2f|0| &0l Pre-Visit Management A}S2 2 M| A E L|Cl.

FES MestH ALK Sl &
X mst SRk BX Bl B o 220 o
RIELIC BRF BEE X2 Mol et g £ #50| X5

MEgC BX Mu| A PERs Baoj2ofM BE s B#ES 22a

FAE = JAFHC
4. A So| AE: X0l A 2EE A SolM 2] Ad HElE sfelguct BAUE Sof &4 &
P & A HEAE SS9/ 8 dESt

1. A Sel 4. B s[AtolM MSshs Al Sl &= HEE et
2. A Sl HE: AL SHoZ AY 52l 2S5 UEl, 52 2= HF olF R 7B &AM HEE
X g ot

NS IEa=3=pN

of L MM MEE HESIT Z2{|0|50|M Pre-Visit Management2 & Xt AE|O|X| o] 4L HE
g2Es AREE FAY & UFHCHL AAE B2 Alzs 20| et o of|ef 22| EME
HZsMAIL

O T LH IR T BB HZ U BZ YL RS2z AW

i X B ttAl= A 3 7o|Aad HZE BE o5t9 30| d2EH XSz SZEEHO
© 2025 ServiceNow, Inc. All rights reserved. 280
Al ol= Y/Ee 7|EF Z710l|AM ServiceNow, Inc.2| 4 X Y/E&= SE 4FEuch

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 5|AL ! HIEZE O] 52 0| UE Y slAte] HEY

=T o

=
it
o

=
(&

w
-~
T A



servicenow.

Az 3ol tigh 2f% of|eF 22

[

ofZz| 70| Mof|A 22 Pre-Visit Management ZH2|510{ EXIE 2[5t HXIE & olstn

of| gkt

O S2AHE:

Yokohama ZZ|AFE ALH &HE nta]= &
EAX| T M AAEAO|M Of oA B E|

Z2{|o|=0l|A| Pre-Visit Management
2|3 E 22+ Pre-Visit Management

= ALE Sthe EHlst Azt o] €52
A| X2t X H 2 A5

BR AH|A I BA Q8 28 HEH 5
M A7|F2] ofo|ME T ztelg

]
1
I
2

Eg|Agtuch Z2AX A& of|o|ME+= sn_previsit.patient_service_agent &g 7}%
AtEXIo| Z2 AN AF|ER &Y g0 FIHE U Ch

Z2AIX A ES oo|MEE Cf S A E AL

1. BAeL AN ot AL of2fE o2k M HEE $ESI0] AlE of|efo] o] JA=X| gelfct.

Ol £ S0 EfAt A EE A|AHE =

d

o Zz|AH| 0| M LHO|M Pre-Visit Management A= & = QU
QIAEIAOf of etz <ok MM HEE ServiceNow 7|=

= EMR A[AEOIM ALZE = AF LT
= ok
— |

of52 oefgfLch EME ERSHHAIR.

. =
Foobs 44 Ul RS ALE S

SR ok MM A A
AHO|X|o i HE =58 2AR=Eo=2 &
Ao|A =t =l Z7F BME EZSHAAIR

A 230l tigh 2f5S of 2f gL o

of OllobEl of AN MBS QB Fol|ok BXF AE|A

o
H= (=]
| M2 & HAESID Z&i0| 50| M Pre-Visit Management 2 & & &}
T USUCH XMEE LHE2 oflM A 2F

= - 71

>

A H

- -
oM &) SZtAlz ¥l thet ofHS of|efgh ot

AlZfst7| Mo

0

Yokohama Z2|AFE AKX

(=) 715
AR M QAUAFHACM O O] M5}

Z @5t A%t sn_previsit.patient_service_agent7} X} AFHE

W mals B AL BT Fu|stT St of 2L
=|x| etx|gt x|l A et

g a0 FItEASs

ZEAIA

1. CI2 22 0| 53510 €7] 2td 87F 25 ) Pre-Visit Management ) =t 7,
2.CIECR 0|8 55 ) &5 ofjek =gl ) Lf =,

3. & S50 HE HofA 2453 of e 2] HEof Chst 3 E S Ect
4. SN MM HE BHollM of% ook A MM MEE HAEF O]

5. 2% MM S Z2Fct

6. M oF=5of CHE M2 MEE = ghuct

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH

o

281


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184

servicenow.

Zd ﬂ|.

=

of% J|E0| MM Z2i0| 52| Pre-Visit Management2 A X} 25 ofA AZEl FHlo| Ao Cst
obzs &7} Auo|EELICH T8l M SR MH|A SRl k4SS ZEStT o4 HE MYS ARE
FAIE = AFHCH XMEH LHER2 oM A @F ZHo|A 2 2] 37 ZME BEsHNAIL.

Yokohama ZZ|AFH ALY YZE #i|= SF ALZ SEE ZH|5t A5HH ol =2
AKX M AAEA0M O o] EMst= K| SR X[ @2 AlSE L C

AtMIst L2 Now Support X|AlH|O|A0M A2 SCt =2 MA (KBO867184) B ZEME
EESIHAIL
E g 20 d7s = s Ry

2 2 H0|X|= BA7F 2t AL 2 E o| Bt H[0|X[of A 2
l=28ez ohg g o g50| EXt 230 2FEHT

-

IlOIME HS Eo| %Al AE I MY

2 g o B0l hsh ¥ Mo B Leof thet YSr Tt olo|Y LS WA Hoick ¥ Y
molxlofl HMABt0] B A A2 BEY + Y&

Yokohama ZZ|AFE ALE &HFE nta|= &
=7{X| 10 A IAE A0 O 0|4 EASE

XtAEE LHE2 Now Support X| A0 20 M ALE SE Z2 M (KBO867184)@ BME
=S AR,

Pre-Visit Management2} & M x| == 78242

ofZ2|AHo| S Mx|5lH Pre-Visit Management E|0| &, AL X} & ServiceNow Store
ofZ2|A 0| M, of|2tE &, H| =LA 73 S 0 e FHRATF MX|FE LU

O S2AHE:

Yokohama ZZ|AFH ALY HZE #i|= &F ALZ SEE ZH|st ASFHH ol =2
AKX M AAEAOM O O]t EMe=X| LR X2 AlSE L C}

AtM[st L2 2 Now Support X|AH|O|AOM Al SEt T2 MA (KBO867184) B EME
AZHAIL.
© 2025 ServiceNow, Inc. All rights reserved. 282
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184

servicenow.

0| 7|=ofl thet HI2 HoIHE At2E &+ AFH O

T ofZ2|AlolM m Hlo| ol o] ofZ2(AH ol MTt B
O] Elo|=ofl HAMAsH= dof cet X[&E 2 of =27 o] 1t

AESHAIL.

AR == o

ot

Pre-Visit Management2} &4 M x| =| = 15t

sn_previsit.admin

sn_previsit.patient_service_agent

sn_previsit.case_creator

sn_previsit.agent_connector

sn_previsit.case_viewer

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow =
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o

o Z2|#| oMol
MM A
Pre-Visit
Management %=
UE ALZAHE
|t

) e A
ctetxlz A M|
23 Ho|a2
stolslm

ol s tLict.

AZE 2=
Z4xoi chet At
23 Ao~
2hE U .

AAE D E
ZHx|ofl cHst Xt
23 Ao|AE
HD otsq,
o] E &L}

olo|ME FHH4E
ZE2uo|
U ALEALE
o &hol| CHaf
ol fetg cie
ognt xpte 4
A&LCh XA
e oM £t
APS A 22
2tol Pre-Visit
Management

o Z 2|70l Mol M

St A —_
Mg+ Us

sn_previsit.patient_service_agent

sn_hcls.healthcare_agent

sn_previsit.case_viewer

« sn_hcls.healthcare_agent

« sn_previsit.sm_agent

oF &

EAE 0|2 Y/EE J|E 2710|lM ServiceNow, Inc.2| AE Y/ Es S8 AEQLCH
o

X E= FHavt HEEH

B Mxlsls FH2L RVIB B

=y:1l74V4

283


https://docs.servicenow.com/csh?topicname=find-components&version=zurich&pubname=zurich-platform-administration
https://docs.servicenow.com/csh?topicname=find-components&version=zurich&pubname=zurich-platform-administration
https://docs.servicenow.com/csh?topicname=find-components&version=zurich&pubname=zurich-platform-administration

servicenow.

I

Pre-Visit Management2} &7/ A x| =| = &

n_previsit.7| 01X S X}bof| cHsk A X .. )
sn_previsit. 7| 1A} oijoj{ml?A: } « sn_hcls.clinical_data_viewer
=] =
MM gt « sn_hcls.foundation_data_viewer

o] date y|7xp *sn hds. 2X HO|E 70
iT | | — .. .
Z2 0| U= « sn_hcls.practitioner_data_viewer

ofstm} Z5tst 4« sn_hcls.health_insurance_data_viewer
US Lt XA
LHE2 oM F7}
A2 xt =zmpel  esn_hds. = F7|_H0o|E_F/0f

« sn_previsit.case_viewer

22l Pre-Visit « SN_previsit.case_creator
Management
=ME
ZESIMAIL.
sn_previsit.sm_agent NS ETES sn_previsit.case_creator —
SetXz2 A "X} AN |
SHED nlesl —
2= H|o|Eof I—D:
HM| AL L
=3|gtct _|O
1L
Mx|5= glo|2
Pre-Visit Management 241} &4 MX|=| = H|0| &
HX A ZZAKN 2F Alo|AE MHEFUCL o Ao|A
[sn_previsit_procedure_request] [sn_hcls_case] E|0|E& &zttt
ServiceNow Store 4 x| =l 0 Z2|7|0|M
ServiceNow Store 241} &t74| M X| == of Z2|7|0| M Pre-Visit Management
o Zz|A|o|-M
slAA o] Y AH X360 R/, 52 22| ¥ CXe EME st Mol ZEnt
oSt Mu|[A 2| F0f 2%t CIXEe 742 7|52 M3st0] o|& MH|AE O & Xe|ghuct
(sn_hcls)
© 2025 ServiceNow, Inc. All rights reserved. 284

ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

Mx| =l ofotEl Ao

Pre-Visit Management 4o} &74| A X| =| = of| 2F =l &

LY Hij7| Az k% 2 o|Tof| Xt S2ME HHU o

R = ==Y A 7 E

Pre-Visit Management 241} 74| MX| =| = H|=L|A 7 &

oF% ofeF  HRX RH AHO|E X7t EYHS MEHSIT of|o| M ET}
Ztol MM [sn_previsit_procedure_request] & X EY AEE 2251H X

0l CHst ok =S MM C)
H ME M A AHO|E Xt M| A XL HXF A N\
ot MM [sn_previsit_procedure_request] ¥ AHo|Ae| ZEE 22 35H EHXfof| —

L5t 25 =tols AMAMBHL|C}
= MAE \J

HXt of % of 2k Aol gl ek wedo| BE MEHR o|5E I—II|
A [sn_hcls_book_appt_task] HHo|E uwf M Aol Cist 20| O
of o}l = ofetE|9iS e LhEpLICH, 1
appt
otfo|E
HXt FSPNIRe S| o ™ EXF AL A A Ao|AE =
QA [sn_previsit_procedure_request] T UAFH
CHst 8t}
O M| A

Pre-Visit Management =

IRhe] we H HAE olorsty| Ylsh FAY & Us

ples

o 7}X| & Pre-Visit Management %4 0|
L{C|

20 1t
oy A

}
O S2AHE:

Yokohama E2|AFE AL YF fe|= SF AE SEHE FH|5HL AFUCL o] =2
EAX|L M AAEHAM O o] e ZdSt=R| X2 X A2 Al E

KEM|EH L Now Support X| A H| 0| A0 A A} Tt T2 MA (KBO867184)8 A=
=oAL

ol2{st M2 Pre-Visit Managementol| A At2st 4= &L,

© 2025 ServiceNow, Inc. All rights reserved. 285
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184

servicenow.

T AAH &AM (sys_properties) El0| 22 Ha{td EFAH ZIE{o|| sys_properties.listS
L gt

Pre-Visit Management2| = A

dE == MEE 6 AMle SAME dE == MYE floll Alz S2ME 2tAtolA 2
BROIA B Alg ofS EMo|del & = M Alg of5 @™ O 9| Y& LB E A}
oz A4X18I-|,||_—_|.

sn_previsit.procedure_consent_lead_time

2 &4 [sys_properties] H0|=

« REMIB| QOLETI|: EXfOA| HAH SOIAE H
Al7| 7

T ool 22| U Pre-Visit Management

Pre-Visit ManagementollA= ol ol 22(7} X| & =o[Ql 22|& ALE5t0] H|o|H, ZEMA
A e Y S Toelo|gte =2|d OEeR 2ed + AUFH L o™ ALZAILHO[HE B
MM A = JAEXE Zgtoto] o[4St 22]2 0i8] FHE Hole + UAELHICh

O S2AHE:

Yokohama ZIZ|AFH ALM LE 2e|= &= ALZ SEHE &H| U &
FAXLD M AAEAOM O o] gdstEX| piX|2t X| @2 AlSE

AME LHE 2 Now Support X[ AH|0]|A0IAM ALE SE Z2AH[A (KBO867184)@ 2Z2ME
b

o H|=L|A =2|: C|O|E{7} O Z2[A|0| M| MH|A XMZXt ALE AtEl|off HEst oo 2
'=o.lj|._l|:_ Exl-oh_lq.

- ofB2|A0| M2 BIEIOA Toilel 228 K ict Sojol 220l ALZX Qe To|2, HA

=
71, E1M, 2, A SollM el Z2|7F 2L o
b=

AL AFAHE 2] HAEOM 2SSt o Z2|#H 0|42 HEsof 2ot

HME ALZ A2 MB|A MSKAHSP)7E ME S AbEsto] BIHE 20| olA|X|of S&e uf 1240]

SPol get2 & % 2lofof gch,

X2 2ol ohet XAMgt E2 Tojel Z2[E fg ofiZ2|7old K@ & F=SIHAIL

—

Ao

Pre-Visit Management 7| 2

ofZz|Ao|Moll= HERl, LA FHlo|AL2} Pre-Visit Management Z+2 EZiZ{M Hf|o|E{of| CHEH T2l

=27t Zeguct ofZ2|Fold2 calel Falx Zetshs Ae P20 & 4E ntst o] H
=g Jlgteo 2 ot

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et 5|AL ! HMIEZE Ol 2 w0 UE Y slAte] HEY = AFHIC

=T o

286


https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://support.servicenow.com/kb_view.do?sysparm_article=KB0867184
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=zurich&pubname=zurich-platform-security
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=zurich&pubname=zurich-platform-security
https://docs.servicenow.com/csh?topicname=domain-separated-apps&version=zurich&pubname=zurich-platform-security

servicenow.

Pre-Visit Managementoi| M =0l E2(7} &5 6l= 24

o Z 2|7 0| S AFE5H0] Pre-Visit Management X} LA S HM|7|5t= 122 A MME
FAlo| A0l M E:L OISt AFEALL] MMt HAAE 2| F MO E Solf = elo] MYt
AL At
O|2 MH|A MIA7) 22 HO|HE ToHE FE510] ERste 42 22 Mu|la & % sig
ol A2 olE 12 ool o} C’d’é%"—ltr.
L] L] L] L]
Vaccine Administration Management
ServiceNow™ Vaccine Administration Management O Z2|AH|0| M2 ALS XKL, 2|2 MH|A XS X}
90 el4rolof|A| COVID-199 22 Zheioll thet 24l HES MSTE 27x Balg + s
TJE ERE MH=gH ot
Vaccine Administration Management O Z2|7|0|M 2 Al HE Z2|of Al=2E = JAEE o|Z|
Mo|FE HEIXE MZst0] HE =2 MAE 71535 o
RS>
Ef Al 7o
QlAtolel o| 2 MH|A XMSKAI7F BHAl At T2 Al&sty ot PN
el E AtZol= Yo chsh otELct P
© 2025 ServiceNow, Inc. All rights reserved. 287
ServiceNow, ServiceNow 211, Now % 7|Et ServiceNow ¥A|= 0|3 2/ E= 7|EF 7}10f|A] ServiceNow, Inc.o| 4% /L= S5 AEQJLCL
7|6 {A} W HIE 0|22 B0l Y e BAate] AEY & ),



servicenow.

2
n
Dt
b

oMo LEG ALZH0] ALR RS Z=, eolE U H4T 2L
A RE o4 g 2T el Ec) THet0 thet MM HEE &
z 70| ALRof| et 2l
2 ojBa|Alo| M FEI BAE BE oA ZWES HMO= B ojB2|AH0|MS AL =X

Z2dol &2 AFHh =H2 ol Z2|F 0|4 S ASTHet L sHA OHaF—I?ﬂOIMOI O 3 oL
THE &t ServiceNowoi| A 2|= 0] Ot o, of Z2[AH[0|M ALZ Al H|Qt=|= OftH

1
10| = ServiceNowol| 2|gt & =18 FM5HX| pb=Ct= Aol Se|ghcth

P
o5t

—

Cloje 258 X 12 25ty ojof] Zet=X| pf= HE == HEO WE =22 HY
o|FAE S OI@%L M2 Moz =Ho A2, =X S FAIEE S55t7| Al
HE== dES oM A0 E sHsHof &t

ServiceNow= M5 7|z & SXof|A &2 o Z2|Ao| M S MBst=
Zolof, 7l XtlojjM HE 7|2t 7—‘!9.;401|71| E OHEEIﬂIOIt% M&st= Aol ot

o] ofZ2|Alo|M2 ot 7|7t = AV|12H FEZ MS=ED, ME J|2ollM g 7|2 St
ofZz|A|o| Mol AtRo| LSt 2 F2 ServiceNowo| X| 2t Ho 2 J|CistX| koo, et
ofZz|Ao|M e AL 2 Qlal ARHO| AL LHEE &5 o|F Atgo| HEof chall M =X =
ot &t ServiceNow= OfZ2|A|0|M ] Al 2dsto] 3o H5 7|oof chsh X=S
LEE Hsts HAIXMoZ =gt ct 7|8te] 22| s == AHst U= HEXIL} &4 &2

ru[ru
foi ok
0

ofZz|7lo|M e =& X ALE0| & 7tsEHX|2] iR E =eld M2 MMo 2 HE nZof|H
UE L
= ofZe[Zo|d eI UHE BE QA ZHE MY Z 2 ol ZE|A0|M S AtSst= EE 729

OIM | 2t 2™ EU e Hole E3 8 1ot #ME ZEstil ofof %OFEIII S HEE =

HE 3 Ao e 7|2e WA o FALE S O|HE A2 X._’%OE 7]2tofl A0, T|etel EFEt

LTFAES 55| ol MI == HEX HollM A E +Hsifol Fct.
© 2025 ServiceNow, Inc. All rights reserved. 288
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH



servicenow.

A E MA| 2, ServiceNow 7 RLE @
=

72N Hua

A e ATHE |

—

ServiceNow™ Vaccine Administration Management Oi Z2[7[0| M2 ALEA}, 2|2 AMH|A HSXK}
2 214071 COVID- 192 22 MdHof chst BAl MBS MSFH Z7HX| 2eld = U
YIEZRE MIEcCh

rr |

Vaccine Administration Management ofZ2|A|0| M2 Al HE S 2t2|st7| flsi olz2| Hel=
HH=E M35t ot ME Z2MAE 7t55tgtH ot

24 pa| Y3 E2S

QE) ~N®

Configures the Vaccine Schedules appointment Verifies patient identity,
Administration Management through Patient Portal and then administers vaccine
application. receives QR code. and updates system.
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Activate Plugin

Use this form to request activation
of a plugin. ServiceNow
administrators can activate the
plugins that are listed in Product
Documentation.

e. 2211191 0|2 X|H otzlol| Platform Encryption plugin
(com.glide.now.platform.encryption) (Z221& 2t5 sl Z2{191)S =gl

£ O|f7/A ™ Z =of Vaccine Administration Management& Z2{12l
(com.glide.now.platform.encryption) 0| Z3tctn Ql2dstu ct.

Reason/Comments.

We need KMF for Vaccine Administration Management
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L

Select Mairienanos Start Teme

84 22| Z2j|el9 3 21712l (com.glde.kmf.global) Of OfF| Af QlAE Ao|Af EAstE LY,
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sn_kmf.cryptographic manager 2&t0| U=X| &Rl5HAIAIL

b. sn_vaccine_sm.vm_crypto module &35 2 7|
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Crypto module vm_crypto_module > Crypto purpose Symmetric Data Encryption/Decryption

Key alias test Origin Servicenow

Generate key ~Generate Key Algorithm  AES 256 CBC
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Appointments Vaccinations

Hello, Adela Cervantsz

Managing your health has never

been easier.

Vaccinations

It's time to schedule these vaccinations

Flu vaccination - Annual dose

Schedule vaccination

Latest news & articles

[B) Article

Eight Ways to Build Wellness into Your
Business Wellness programs.

Wellness programs have had a place in large companies for
more than a decade. Typically, they are well-intentioned..

about a month ago

Frequently asked questions

I 'am pregnant, can | still get the COVID vaccine?

View all

COVID-19 status

Scan the QR code to share
your COVID-19 status

Article
Let's talk about mental health: A guide to your
resources & more

With so many things weighing on cur minds these days—from
stressors related to the COVID-19 pandemic to the violence

about amonth ago

R )
View details

Vaccination status Test result
Complete ¢ Negative

Test conducted on

2022-01-10

Report test result

B Article

Pandemic Pets - Plan for the Expense of Your
New Furry Friend

“We call him the chief dog officer,” says CEO Ron Coughlin,
the real top dog at Petco, who brings Yummy to work every...

about a month ago

Yes, COVID-19 vaccines currently authorized by the Food and Drug Administration (FDA) are recommended for pregnant and lactating individuals as well as
those trying or intending to become pregnant. We strongly recommend that women with remaining concerns, talk with their doctor to discuss all factors

Is there a risk of severe allergic reaction if I receive the vaccine?

Severe allergic reactions to vaccines are rare and difficult to predict, generally occurring at a rate of approximately one event per million administrations. This
topic review focuses on allergic reactions to vaccines to prevent infection with severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) and the

Can | get COVID-19 vaccine at the same time as another vaccine?

People should be offered vaccination regardless of their history of symptomatic or asymptomatic SARS-CoV-2 infection; this includes people with prolonged
post-COVID-19 symptoms. Data from clinical trials indicate that the currently authorized COVID-19 vaccines can be given safely to people with evidence of
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Enter your personal Info

This infio is required and helps us determine the scheduling of your
vaccination. Ditferent groups of people are vaccinated in ditferent phanes

Your work situation

" D v wr in i job wihere yeu currently interact with pesple in peron?

Wi Ha

Your demcgraphic infa

“¥our dabe of birth

FEY-MM-O0

" Wonar gEncer
Makz
Dither

Female

“Womar ethricity

Hispanic of Lating Asian American

Bikaci or Adrican American White
Mathve American Cither
Decline to way
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¥ Schedule pour vaodnation

Schedule your vaccination

Start by chocsing the vactine you'd ke to receive, and then choose a site and
time

Choose a vaccine

You can pet multiphe wadcines in a dingle sppoinkment at certain dled

COVID-19 Flu vaccination

Choose a site

¥ou can use these location categories to see local vaccination sites

State

- hone -

Cony
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Appointments

Upcoming Past
CCPD-19 - Firsd diose and Flu varcination - Aeegal dose

S Clara Comesty Fasrgroaas Epe: Hall, 384 Tully R San Jose. A, 55110

CONID-1% - S dpas

Susdond Heriglsl el Chivics, 300 Pt Drive, Susbesd, CA, f05
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& Pre-appoiniment U

Pre-appointment questionnaire

The vaccination ske needs to sreen everyone befone thelr staff adminkter
wacCines.

Pre-yvaccration screening
" Hawee wosa hiad @ fewer or felt Bl i the past 48 howrs?

s Ha

" Harve yosa received any waccnations in the past four weeis?

Fes M

* Aew you pregnant or expecting o be pregnant during the next mangh?

Mk Applicabie Vit
My

Afry et comments?
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Vaccine Administration Management

Manage your appointments

Select a location to get started.
Berger Drive Auditorium @

<nunnimmem code * | Search @
fr N
[

You can also use a QR code to find an Jun 8, Tuesday
appointment

(" Seeall appointments )
q See all appointments .

=y z1l74 V4
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Manage your appointments

Select a location to pet started.
Berger Drive Auditorium

Apgeserae oade

r
(L]

Wou can also use b QR coda ta find an
appaintment

[

Jun B, Tuesday

See all appointments
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Vaccine Administration Management

Home 3 Yaccineappontment ist
‘Saarch by name e
Kame Appaintment 4.
uuuuuuuu i Sep wi98:00 AN
Ktz Basbes Sap 3 wtoa:00 AN
jarma, Arga Sap 3 wto8:00 AN

Code Vacein state
AN T Govid 19 Yaccination - Fis 5w Scheduled
done
...... poRnTE Cowid 18 Vaccination- Firnt  w Scheduled
doe
W Cowid 1 stion-Firk @ Scheduled
done
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Schedule your vaccination

we' is info to schedule your vaccination on your behalf. Once we send you confirmation of your scheduled vaccination,
you can reschedule

1. Select asite

We'll find local vaccination sites based on the state, city, and ZIP code you choose.
State City ZIP Code.

A v San Francisco v 4080

“Please choose your preferred vaccination site
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Medical device in-service

A worlkflow to streamline medical device
in-service activities for medical devices.

The clinical engineer views all the case-related
details in Workspace.

Selects the Playbook tab to review medical /
device model.

Reviews the devices that are included in the case
and evaluates the risk for each medical device.

O

Verifies the work orders for the initial
inspection of each medical device.

After the inspection of a medical device is
completed, reviews the maintenance plan
for a new model/medical device and reviews
the maintenance plan.

Ensures that all medical device in-service tasks
are set to complete in the playbock and closes the
medical device in-service case.
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A workflow to streamline
AEM request activities.

AEM for MRI devices

g

In Workspace, clinicial engineer - = —
views the medical device model -
and AEM request.

Clinical engineer reviews AEM
- = request and subbmits it for
approval.

After AEM request is approved, . "{?.-_

clinical engineer removes medical device VY
model from existing maintenance plan. 6

Clinical engineer adds new
i maintenance plan with updated

schedule.
Clinical engineer sets all AEM o
request tasks to complete ° —

and closes medical device AEM

case. o
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Medical device out-of-service

A workflow to streamline out-of-service
activities for a medical device.

The clinical engineer views all the case-related
details in Workspace.

Selects the Playbook tab to review
medical device details. /

Reviews and cancels all the work orders for the
medical device.

2

Sets the medical device out-of-service.

Creates a disposal work order for the
out-of-service device.

Ensures that all out-of-service tasks are set
to complete in the playbook and closes
the medical device out-of-service case,
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Reporting medical device issue

A workflow to streamline
corrective maintenance
activities for resolving
medical device issues.

In Workspace, a clinical engineer
views the medical device issue
case.

Clinical engineer creates a
work order to resolve the issue.

Technician assigned to work
order fixes the device issue.

Technician sets work order to
complete and the clinical engineer
closes the medical device issue case,
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Configures the Healthcare

Operations Core application.

Administrator

Detects an operational issue and
reports it using the Care Team

Portal.

Care team
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using Workspace.

Support agent
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Request delivery of clean linens.

Delivery of clean linens to designated units as per request details.
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[ (i} PICU Santa Clara x ‘ v J
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[ ©®  Room 202 x‘]
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Operations for Facilities

application.

Administrator

Detects a facilities issue and and
reports it using the Care Team
Portal.

Care team
member

A facilities support agent receives
the request as a case or work order
and fulfills it using CSM/FSM
Configurable Workspace.

Facilities
support agent
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Home > AllCatalogs » Facilities service » Environmental / Facility Conditions % Search Catalog Q

Temperature and Humidity Control

Temperature and Humidity Control

Report temperature and humidity related issues.

Manages temperature and humidity levels to ensure comfort and safety in various hospital areas, including
operating rooms and patient rooms.

*Unit

[ ©®  PICU Santa Clara x| v ]
*Location

[ @  Room202 x‘]
*Category

[ [i ] Room climate issues x| v ]

Describe your request in detail and add special instruction

Room temperature is too high -- thermostat appears broken.

*Priority Available start

[ 2 - High | M ] [ 2025-07-24 14:08:55

@ Add attachments
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T « Options
AL
HCIT01003 Created
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= List INC0010012 x =S

Printer is broken ©

Overview Details Related records

i Incident

Contact person: Isabella Hernandez
Other: 787878787878

Number
INC0010012 On Hold
Caller % On hold reason *
Isabella Hernandez Qa Awaiting Vendor
Locaton mouct
Q 3-Llow
Channet gy
== None -~ - 2 - Medium
caegory Prcety
Inquiry / Help > 4% Low
subcategory watch it
-~ None -- -
Opened Worknotestist
2024-12-27 22:52:41 B
Impact
—
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FHEE= 9|2 IT Alo|AMM E 5

0>

el S 715t

Created
5m ago

Save

QIAHEOA & %

Updated

just now Resolved

Stacked view

Compose

i Additional comments (Customer visi More v

Waiting for replacement parts

e

( Post Additional comments (Customer visible ]

Activity & vy a1
’ Ashley Davis
Fiekd changes  2024-12-27 22:55:33
Incident state In Progress was Mew
Assigned to  Ashley Davis was Empty
wu Ashley Davis
Additional comments » 2024-12-27 22:55:33
Incident assigned to agent.
a System
Work notes » 2024-12-27 225318
HCIT01003 - Additional comments by ava lewis:
“This is broken for a week now, needs to be fixed ASAP*

System

-
& Cctstionshio change + 20241227 225241

Healthcare IT Case HCIT01003 ‘Incident number field added

State

lavis
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View all SLAS
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0 Workflow Studic

BB HCIT case state sync map
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- Decision table = Export

Conditions
- S_uun:l table Ll Dsn:ilul:inn table
incicdent sn_cta_heit_case
2 nodent SN_clo_hor_case
inciclert sn _cto_heit_case
4 incident sn_cto_hot_case
incident n_cto_hit_case
[ incident sn_cto_hot_case
incident n_cto_heit_case
2 sn_cio_hdit_case Incident
5 sn_cto_heit_case incident
" sn_cto_hit_case incicent
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Customer Service

Case
(sn_customerservice_case)
Short Description |String
Priority Integer
Service Reference(Service
Organization Organization)
Reqqestlng Reference (Service
=0T Organization)
Organization 9
. Reference (Service
Service Definition)
Install Base Reference (Install Base
Item)
Requested By Reference (User)
Asset Reference (Asset)
Product Reference (Product Model)

A

<<extends>>

Healthcare Operations Case

Healthcare . |Reference (Healthcare
_ hcls_location .
Location - Location)
A
<<extends>>
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