servicenow.

Zurich &4 7H& 2




servicenow.

SHSt KBS AFRXL B2 98 Mo 2ZESI0IS AR St0] Wols|iaLch Ml
Hoi2 RTsy| el eiet =22 TS URIEH AIRO| HN WASE US AT =
SL= 71| el GiLIC) WMol I|A| Hol A2 acf2” MBELICH e ooz
HoiEt Lig o] HEN, A2l EE SAN| HshM BAIF0|E SAIHO|E ofmf st
2EE six| giguich o2 Zelxe Wel 2xeqojo] shil= ole s votsx

24| olof= Hojeluich B0l M LM Bex| mi
OlEe Sasio] lon 78 Bt A bt WA & 50] e ich

o
=
SerVIceNow HI% i: MHlﬁQPEI %’Xﬂ oAnt bE= AA S 9 E5HX| koo T A

ServiceNow, ServiceNow 211, Now ! 7|E} ServiceNow EA|=
ol= /== 7|EF I 7ol M

SerwceNow Inc.o| &% /= S5 MELct 7|Ef S[AF 2
ME ol52 &=

afigt S|Ate] A 4 UF L Ch

Ct2 ALO|EofM ServiceNow ¢! AIO|E 0|2 22HS 10| EAIAIL,
WWW.servicenow.com/ terms-of-use.html

=

2225 Lawson Lane
Santa Clara, CA 95054
United States

(408) 501-8550

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} SerwceNow HEAl= 0|2 Y/E= 7|6 2710l A ServiceNow, Inc.o] A4F U/ E= S2 AEQILICH
J|Et SIA W HIFE ol 52 mRo| U sHE slAte] AEY 5 AFUICH

= :1l/41


http://www.servicenow.com/terms-of-use.html
http://www.servicenow.com/terms-of-use.html

servicenow.

1o

At

2
0

e

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HME ol §2 0| U= slHE slAte] Y

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



L3E 2235 % ZE UK} EFE AHE5H0] ServiceNow 0f|A ServiceNow Al
Platform&l & z|= ¢ g

mo

ServiceNow Al Platform’ A AIXl AIZ Now Assist kAt
MMt 7| & ServiceNow OfZZ|A|0|ME ALK XA

= HME2 MER H|=H A ofE2(A 0]
| A 5t0
2e3c 2ot A ofZ2(A0ld I EZUEFS MS L

tol CIX|E s4lE Jh&ste = U=

—

_l

ServiceNow ¥ EZEZ2F= iEZ2|A 0| MAM =& =, 2F Y =X | H|EEMS E0|= O
228 = Aes AsstE B A|IRAE Ma3gc)
ofZz|Alo|M el = AIEER Y=

ERIE MY =72 M ofZ2|A 0] AN Z2MAE Sltistste AIZESR
E I:3“—| Ch B[ =LA Z2MAE ASetE TAMH2ZE 2FHFIYAIL.

CIXE HZE2R 2 FMEsHo] O
W21 ADLESH S MSsHAIL

o] L2} &Lt ServiceNow Al

=2
x
Q
mo
=
ne
_O'L
rir
i)
>
0o
ot
4>
30
rir
=
il
>|'E
olr

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Serv|ceNo

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
7|Et AL X KME ol §2 B0 U= sHE slAte] HE A

w =
| =l ch


https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-applications&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=build-workflows&version=zurich&pubname=zurich-build-workflows
https://www.servicenow.com/products/now-platform-app-engine.html#plans-packages
https://www.servicenow.com/products/now-platform-app-engine.html#plans-packages
https://www.servicenow.com/products/now-platform-app-engine.html#plans-packages
https://www.servicenow.com/products/now-platform-app-engine.html#plans-packages

W.

servicen

L O . <
= W g i oF u N O
d o = _ ) T
o S . <| = L me ] ] = oll JoI
W I I I I 0 = o
o w W ozx 3 o X w20 ol 5 3
K ul i+ = ] P K
B3 H o <o = H 100 o = - . K 0of
AR we o 2o T ow & I Syow oM
ul <+ | =~ pill o0 - o ol W3 x T Py
] N A5 o o 2 Tag 7 0 woR
T = ~ 21 = _ N 0 Z | 0 ~ o7 o =
£ 2 EF N OE F BT G Bou g goE o2 ¢
° 3 pig l o 7l or 00 <0 K o il o = od _ =N 3 o
I oK ou O ol <| .A» o il N M._H T T L= = = — _uum
o g ®wI g3 g T R R S & 5 K> s 0=
T N Al Y R T oW a
= = il = = = 1o o ny - A ki M 0 o hall H
R R I - C R o s Ol BN TN o o AR & | ul
I ol =g = oF ol .- RO el 700 <l il ol m Bl o m._e ) M ___”__._ il
0l KM IR o )] =4 H < ~ ~ <K oF o Kol 7T = =
® oW oen Sy oW g2 S W om ® ow & owmsoA T oI
TP - S = ] . X o o o = YoMm o= W G
w Fx W IR (= " W ol = M FT o4 O AR
o w g BE T [ N A % R )
I oW 2 Mow M - ™ mm B g Byow 5 Xz
ol = = 9 =
# o 2w RY our P s 0w ol or ooxs M w mm
3 E= <0 == |2 = H 1| RI o o RO S oF = Y
_ - ul o KN O 9 0 A - 2 S =} My 200X Tl
[ ul T RO = ol ~ 0 o o0 = 0 0 0 3 o B0 ol or o o
o K & K o ] = _ KIr KIr oll 00 = T &7 ol 31
. M H uF S = R 33 z ¥ < oK = ol i ot a T Hl = N =
.__.lw OT HOI K m I_I._I = ”_Hu_m AT m A_H_ E_E X0 —_ _._._._ < M_” 7_._._ Eog [ __ou ﬁoﬂ o IO.I
R0 H WA URT D N, ®w- T 5 70 ] ol R =3 mH L Wl 7o
il = W= Wy O mo gt g < W T 10 g o wmH MR O 1o 0j0
A S C I I U -l R T T -G S i RS Mo D @
= gwoue ME4 S F®zm o M r oo I T o ooh T O mo
_ u T oM HTN R g g 5 T W< ' W A wmw 500 ol
o ™ TEl T o NN K<l oo R e ~ 10l ol u| X H X0 o <| I RC ™
oOEN o Kl® o o® o FROl W AT 4R @ N < ® ®w N W om Mm N W
- z0 o K oloF ol 0 Ik ™ A3 IR KT < <M [l I H Hl Hol XX o KIS
D_
— <] P2 o“_o (K] Q
< — 7
i e Y B ¥ e 8B o LT o 4| B 8 5 5@
A o QRN ARG Ao A x. 8835 g YUe w78 P z Z0
TRy K8 § 250 WBE R wRU N T 5 BB TR oW o TH QLB og 9O
SEYCE S Sgs WU old WU Mo T WE@ OMIT RM AT WHR Mo 8 mW g gl
ol Bl 31<| 3T L= MKl oFR RIT TN HRN MZ< WIH T Tol HKO HT TH ne »nAl

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

20| U= MY 3lALS &

Zolge

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|


https://docs.servicenow.com/csh?topicname=aes-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=aes-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=aes-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=aes-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=monitor-requests-using-aemc&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=monitor-requests-using-aemc&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=monitor-requests-using-aemc&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=monitor-requests-using-aemc&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=automated-test-framework&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=automated-test-framework&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=automated-test-framework&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=automated-test-framework&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=automated-test-framework&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=creator-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=creator-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=creator-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=creator-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=delegated-development-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=delegated-development-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=delegated-development-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=delegated-development-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=sandboxes-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=sandboxes-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=sandboxes-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=sandboxes-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=guided-app-creator&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=guided-app-creator&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=guided-app-creator&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=guided-app-creator&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=guided-app-creator&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=mab-concept&version=zurich&pubname=zurich-mobile
https://docs.servicenow.com/csh?topicname=mab-concept&version=zurich&pubname=zurich-mobile
https://docs.servicenow.com/csh?topicname=mab-concept&version=zurich&pubname=zurich-mobile
https://docs.servicenow.com/csh?topicname=mab-concept&version=zurich&pubname=zurich-mobile
https://docs.servicenow.com/csh?topicname=now-assist-for-creator-landing&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=now-assist-for-creator-landing&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=now-assist-for-creator-landing&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=now-assist-for-creator-landing&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=now-assist-for-creator-landing&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=r_PALandingPage&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=r_PALandingPage&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=r_PALandingPage&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=r_PALandingPage&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=use-app-template&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=use-app-template&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=use-app-template&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=use-app-template&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=predictive-intelligence-landing&version=zurich&pubname=zurich-intelligent-experiences
https://docs.servicenow.com/csh?topicname=predictive-intelligence-landing&version=zurich&pubname=zurich-intelligent-experiences
https://docs.servicenow.com/csh?topicname=predictive-intelligence-landing&version=zurich&pubname=zurich-intelligent-experiences
https://docs.servicenow.com/csh?topicname=predictive-intelligence-landing&version=zurich&pubname=zurich-intelligent-experiences
https://docs.servicenow.com/csh?topicname=process-automation-designer&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=process-automation-designer&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=process-automation-designer&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=process-automation-designer&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=process-automation-designer&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=process-mining&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=process-mining&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=process-mining&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=process-mining&version=zurich&pubname=zurich-now-intelligence
https://docs.servicenow.com/csh?topicname=releaseops-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=releaseops-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=releaseops-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=zurich&pubname=zurich-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=zurich&pubname=zurich-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=zurich&pubname=zurich-platform-user-interface
https://docs.servicenow.com/csh?topicname=c_ServicePortal&version=zurich&pubname=zurich-platform-user-interface
https://docs.servicenow.com/csh?topicname=servicenow-ide-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-ide-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-ide-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-ide-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-studio-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=servicenow-studio-landing&version=zurich&pubname=zurich-application-development

servicenow.

Al HIE Y WY

HIE ol g

udta  ched Yz e 324 H0|X[E Y5t ALSAL XIF &t oj2ixo|1 JielstE
Y dae Mgt

7hed ZHekst 217k 21015 olslists XsY HRoZ BHE WA sHZ U

oojldE®

E29 SAM, A W AA” Meto|M H|ZUA Z2MAS CIXE 93222 XE5tsis

Cidtolvm  E£2<& 4=

o szt 7Y ks A S2he Sl "ol #olE Rrstu 4atd s Stistste i elstE

dria Ze g s

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=y z1l74 V4


https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=ui-builder-overview&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=virtual-agent-landing-page&version=zurich&pubname=zurich-conversational-interfaces
https://docs.servicenow.com/csh?topicname=virtual-agent-landing-page&version=zurich&pubname=zurich-conversational-interfaces
https://docs.servicenow.com/csh?topicname=virtual-agent-landing-page&version=zurich&pubname=zurich-conversational-interfaces
https://docs.servicenow.com/csh?topicname=virtual-agent-landing-page&version=zurich&pubname=zurich-conversational-interfaces
https://docs.servicenow.com/csh?topicname=flows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=flows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=flows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=flows&version=zurich&pubname=zurich-build-workflows
https://docs.servicenow.com/csh?topicname=workspace-builder-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=workspace-builder-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=workspace-builder-landing&version=zurich&pubname=zurich-application-development
https://docs.servicenow.com/csh?topicname=workspace-builder-landing&version=zurich&pubname=zurich-application-development

	Zurich 앱 개발 및 로우코드
	목차
	앱 개발 및 로우코드

