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PriceLst Lines [8 15| -~ J2
]

Number Product offering Unitofmeasure  Ustprice  Pricingmethod  Periodicty  Startdate End date

PLL991000 Each s111.64 Monthly 2021231160000 2024-12-30 160000
PLL9910002 Each 8931 Monthly 2023123160000 2024-12-30 160000
PLL910003 Each $13297 2023123160000 2024-12-30 160000
PLL910004 Each $145.13 2023123160000 2024-12-30 160000
PLL910005 Each $a.66 2023123160000 2024-12-30 160000
PLL910006 Each $3908  Onetime 2023123160000 2024-12-30 160000
PLL9910007 Each $4466  Recuring Monthiy 2023123160000 2024-12:30 160000
PLL910008 Each $33.49  Recuring Monthiy 2023123160000 2024-12:30 160000
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Sales Agent
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v Inputs ®Add

Label Type Reference Mandatory
[ sold Product | [Reference ~]  sold Product [sn_install_base_sold_product] o=} (A concition
Sold Product [sn_install_base_sold_product] -
[Quole Management Installed 1 o}
| Order Management Installed | «
[Context ] [ string (Futl uTF-8) -] 0=
[ contract | [Reference v]  service contract tsn_pss_core_service_contract] o=} A conavion
[ Opportunity Management Installed ] (0=]

DY YT YIBR O EUYY B Hol2

~ Decision table &Export

Conditions Results
= Context b Dorﬁonunli;y":.. © Quote Manag... © Order Manag... @ = Target Entity Name © Auto Renewal...
1 change true true sn_quote_mgmt_core_quote_line_item
2 change true false sn_quote_mgmt_core.
3 change false true sn_ind_tmt_orm_order_line_item
renew true true true sn_opty_mgmt_core_opportunity_line_item,sn_quote. 90 days before end date
s renew true true false Sn_opty_mgmt_core_opportunity_line_item,sn_quote... 90 days before end date
6 renew true false true sn_ind_tmt_orm_order line_item 30 days before end date
7 renew true false false sn_opty_mgmt_core_opportunity_line_item 90 days before end date
s renew false true true sn_quote_mgmt_core_quote_line_item 60 days before end date
o renew false true false sn_quote_mgmt_core_quote_line_item 60 days before end date
10 renew false false true sn_ind_tmt_orm_order line_item 30 days before end date
Default result ©
@Add new decision row
Aletg A5t +HstHAM et e AIEE[ol AFZ 7hset 6712 I oi7fe & 7|gte 2
He TAE 4 UL oA dEfE] 0|2 Holl Che 32 MElsto] siEt hat CllEfel S
ddgct

sn_ind_tmt_orm_order_line_item =A
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Creuie. and Cr.ec:te and Create product Create product SeE Publish product Set up product
publish publish catalog s 5 product 5 q A
q characteristics offerings e offerings offering eligibility
catalog categories relationships
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Creu!l)el_ Td Create price
. PUI_ ;s 4 list lines and cost
price lists an book lines
cost books
Review and

customize Map to product offerings
Pricing pricing plan
admin/manager o Adjustments based on
/ g Create pricing + Product attributes
adjustments « Non-product attributes
» Bundled products
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variables eligibility
extensions

System admin

20241 5% OfS2|A0|M Bz~ Fof U F2 Bal Bef S CSM T4 7Hs B B2 ALZ5to]
ME 2ny stgea, A 2HY U HME 2HY TS T4Y & gt

oS EolME oM A 7t220 BalASY + A ChEl 7158 MW 98 7Y FelS
SELTE

T4 Bt M
ME Wd stgza 4y ZIEHET AIE 7xo| o9l diEElel FIEHEOE Mgt
ZIE200lE HE7EUS = UA2H HFol= 5 HF E=

ME 2E7t AS T UFHICH

HE ud "3 4y JIEt20IA SAFSH HE OHS TASHS O AFRE S
HE Qmal HEE Mo|st|c} FIEt2 ] HEE AL slH

ME SN U SH e 48 NE 20 TUsD P 71k S T SF 54,
%4 U §ME Holphct

HE 2H MY Sl U Wi HME @HYS AT Fletict XE
2u{2/0| AAIE M ool HET} 7|8, X U F22 MY uf
ABE 5 Eof W T2 22| U#LIc

HE G £} HE 2mof ofn|x|et HUIUS FIt5t0] oo M ET} 78],
AN F2e MY 0 RS Fuict

HE Y B MY AE TS YAstol MBSt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH

Set up commercial catalogs

=y z1l74 V4

77



servicenow.

4 &l dod
LuS HEE OFSet0] & UX Zd8 S T
HES ALEsIH S8 HE 7148 H3E T UAFLHC

5tel ME 2ol A AlEhA AlAE SME ALSsto] AXN £ F 20

T2k 2k ™o OHst ME 2uE 9| 5t9 2ol &= 2
sn_prd_pm enabl e_cascade_quantity AlM5E @S
H|of g ct.

HE 2mof 2t Ak F7t ofZz|7lo|Me ME 2uE Eof ¥ FF 22| of 2 AltS
ZF7tetH et

HE 2ol &8 chel F7+ oM Eoff & =& 22|HE 2o UOM(EH tHel) e
ZFItH e

HE 2HE HH MM ME B S MMsto] AAE HE 2uEo ¢Ho|EE
It et

HE 2 2A 05 M4 HME QuEe HEZ of #of & F2 22|z I522
AEgdct

e &M 74 Olo|MET} 7|5]of 01 == U= ME 2ud s Z28s5t=
ol AbEsts ME MEi 710|229 AEZAMel F AL HEESlS
A A SHLC}

ARl tist ME 2uy AT Ztof of|o| M EZ} AA 2| SR8 Hetst AL 2otst= o AleE

Atet M T U Mot HAE ALES MM

HE 71220 dlHE| ddAZE  QAEA Zhof ServiceNow M|E FIet2 T AlE{E|E

2 QZE Az ESIT QEEFILCE o8 E0{ FIE 2T AdEHE|IE
HIZ2HM QA M Z2HM QAAHAR SAHE 5
UEFH

Mz ug AlE 7= 2 23 ME 2uZ o MA AE 7+ 9 2 AR (HE, ME[A 3

A AHE TE B ) FLich ol2{st R E ALE3sto] 2 E AEHE[Z} SH2 |
Hol=| 1 AAEU=X| Eolghct,

HE Mot XA 74 MZ FHet2 0] n2of|A Aest ME Qe FASIES

AE ste=a, ME HE LA
D2 gich

Mz ug 7tez0 dd

DA MBE = MES LEsts ME sl 208 YMEch FlEROE SR AS 72X
%409 AlE{E|@luic, SR 20l RV} ont YRl a9 WF w2 AE 26yt US +

UEH

1. oA CSM A 715 =ted 27t=2 BE 22 Meist o)
2.Cl2oz2 0|5 M2 ) MZE Hal sjetz .

3. M2 BHS 7|2 Meptct,
YAOIA TEof LIRS 2Bt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

Il = AMod

=— = o

Mz ME SHER0E Mgt AlAE 44
HZ Qi ct

o|& 12279 o]t

AUl ololx]| Ftet29] AUl o|o|X|[iLct o|a|X]|
MEE MEISto] o|0|X[E PR =7

o|o| x| Zt2 22 o|o|X|uct. o|o|X| HEE
1E45to o|o|X| & HE =T L

7|22k O ZEt2 7} o|0|H EO|AH HEAI==

712 FIEE2Oe g HEWE S4 o
O0|ME= stte] 7| = IR 20l o E
Zl2 71220 Mg 5 AsHoh

My HMIE 7hehz ol CHEt et Mg elch(ol: .

At sletm el Atefeluich X|lgls $aiF7|
Aels xoh AAE, HolE W Raig U,

Al b ofZ2|FHo| Mol sl =I5 AL g 4= mhol

= —
9 R me| s =nt o AlZkeluch 2

= =
b0 AIRE i} B AJZhg 4

Oto| 25 ME5 Zhs AdEet
Chg, 2tols M= c.
E— o oM &2 S O O|ld ALSE Holf ) =&
el gle =M 5 AlZklLch &3 oo 25
MEistol S& gm A AlZks MEist ok,
2tols MEfe o
e FtetZ 0] Chall Al2BlollM YA E HE
Feiuch.
AT FIHZT 0| ES 7|22 A|AH0|
ANFo2 =S WS Asts ARA
ENER s HEY = AFH
4. M¥s M=ot
HME 2ud stz a7t et defeluot
5. AIAIE =gt

= .
IS 20 JEf7t AN Eoz HEE U MFE 2uE HFE ddsty| ol H3F ®o| =Lt

= H A== ME 2ud HFE dostoh ME
HFE ALZstH olo|HETL 7|3, Y A FEE ddd il MEF 22 S O 2A HotE 1 Ehalg

© 2025 ServiceNow, Inc. All rights reserved. 79
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

Z2AIX

1. oM CSM 7Y 75 =] SH=ES

2. .22 2 ol M3E ) A

= oma

3. Mz 2HS7| & dEfgfu ot

4. AAolM H=of HES

AUl ololx]|

o|of x|

nx
02

0
ul

e

O
4]
ue
£l

=

In

© 2025 ServiceNow, Inc. All rights reserved.

ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

w
-~
T A

Rl
ME TS Agsts DR ALY Heo

Mz el

ol o] 2 eluct

of Foll cst 5t 9l HF} 9SS LiEHE
SMeLch 22 Metstel ol &2
SE7} U F UKD B9 YFE AR
2122 o|o|gLch. LeafS ME45IX| 2t
WZFolE tel HED U2 + YD HE 28
A2 = &L

ME WY Wxel MUl ofo|x|uch,
oln|X| &% & Meisto] o|o|x|S

°© pf pf
L VI b R 1

o

AANE: RE Yot 7hetz o]

A= AT R} AN
QIH[0|E S 4 YUgLict AHE HE

2u2lo| gt A 02 AM, B7| £

=g 5 ULic

o W7 WAL u7|E0f Of 0|4 HaistEX]
pi&UCh WS elolol= g & gt
o HEE: WRTL HBE O] Of 0|4 AR S

Lot

o

JIet2O2 SALE: ME HE)
SALE| A& CE

AAH
JILRI0M HFE AR 5 U D &
AlZbRILict, 22 ofo| =S MEhsto] ARt
90 AlZH2 MEE ofS, Eelg MelgtLict

= 0t0|
SE I A Alzks et o

Meigtict

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
&Lt
= .

80



servicenow.

5. MZ S MegiLict,
6. HFE 7tz 0l AP ELIct

a. 7t 21 HolM M2 BHE 7|2 Meiatict

b. FHELR T LA OIA O HETL &5 AAIE FIRRIE MEstT NES Mepct
7. W% ol M M gol HMAIS Mg,

HE Aejot AAHOR WD Mest 7hez 0| FobEU e
8. TWRst B A9 WF U el WE WS ALSS0 WRO| 9| YT et 5t HFE Helghc
Chgol S8 =t

HE 2mE M4

MZEFIE 2O AIZ4H 7HA A 2435t

AMAH”l £MS AF2310{ sn_prd_pm show product _visual s_on_catal og_ui HMZ F}Et2719|
HE Etdol| EAI=l= ME o|o|X| EAIE Zuct

O|ElA=3 HHE
sn_prd_pm show _product _visual s_on_catal og_ui A|AHE M2 AAS HE FIEZ200|
HAlZ[= O|0|X|E Mo{gfct o] H42 MH|A FIRIZTD £ ME QHER| FHEZ00=

HEE X st

Z2AIX

1. Cl2o=z 0|5 25 12|21 ZE{of| sys_properties.listS Ql2dgt|C},

M

2.sn_prd_pm show product _visual s_on_catal og_ui A|AH £ME L},

3. i Z=of trueE 50| MF FIEHZEDC MF 2HE 0O|0|X| ZAIE gdstgfL ot

4. UH0|EE =Rt Tt
HE 252 AN A= 712200 2= o ME Qe 2ol A2 JiA7}E gls 89
O|ofX| At2e == §lg HMAET ME 2ud Etdof cHdl ZEA|E o

Shel M= 2 H 2ol M A4 =2F 25 M o

AlZst7| o

Losh oA ma|X}

Ol EfA3 HH

sn_prd_pm enabl e_cascade_quantity EMSE ZP A|AH M2 z[AMQ +=F Moo
TZo| 1Hct 2 42 =49 Hete =2t gt S ot fl il Ris2o 2 At oz AAF Ut ol &
=0, 0| ME7} 74 7}=6t 2uof CHst P 7|35], AN == FZS MAstT 20| 1 ECt
JE & Yo|EstH 5t 2tel &=2o| =20 |49 2u 9| $=2b5 ZEtuct ot ¢l 2telof CHst

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

H
N
o
N
~
I
=
i
i}
E
|>
o
2]
_0

O —: 22| A0 FR0|=E5E B2 o] HH2 J|EHoR
AtZstz= S’SE"—IEF o~ %k l P—‘?—I Mof| Alctrloz AHEX] I8 5

false2 M&st0{ 0| 7|52 A gt

ZEAIA

1. Ct22o2 0|5 25 12|31 ZE ol sys_properties.listS @l248fLct.

2.sn_prd_pm enabl e_cascade_quantity A|AEl Mg AL},

=
3. 2t HEoM AlEHA s TS0l thE £d a8 dF Lot

o 0] HM 2 M35tz ™ true E LHSIMAIL.
o HAf gdstE B ol HH 2 A5t H false £ A LCH
E1I0IE% M Ed gL Ct
Ol 45 &4dststH & glo| MEF 2uel stef 2telof AlttA oz AAEL L o] H4 S
AX|StH 2 20| ME 21 2| 5t 2felol| AlEtAl o2 A =X pi& L Ct.
HE2meE Mo
oA Eof & 2 te2|ME 2y S e ANEHCH ME LY 2 JIEE0 HSXAEFH
FEe o U AEHEIE HEtLo] 7tA MY HEE ot HE 2E 0| AA=H
Oo|MEZ} 2|E, 7|5, AKX U FES Mg mf AISE 4 U2n FEots IU2 ME 2udS
AtEe = AEH T
AlZFSET| o
Z 23t 4%t sn_prd_pm_product_catalog_manager
=2 Al

1. oA CSM A 7= =ted m7iez BEH 52 Meistc

o
2.0422z 0|l Mz ) ME 2P 2 S=5tA Mz BHET[E dEigfL o)

O = FIE AolM HIE 2mEle MME S5 UL

Il = Mo

=— =2 o

HE ME 2u ol s A|A"oAM 2etet HE i ot

ol & TALSH M Z o| St TS| flet MEF 22 ol oA
O|ELct.

FAl Ol Fote ME 22 e o|F Ut

LuHE 7Y HE 2ud e rELCt ctg & stHE HEigH ot

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

Alz ol= /== 7|EF 710l M ServiceNow, Inc.o &% %

=

it
ol
pos



servicenow.

=E My
o ME: olo|METL oM 2=, Y 7|3], X = F20
CSM 74 7ts &Y SZhF71He = U= HE AEE
o A2|: oflo|MET} FAY B, Y 73], A == FLo|
Fote = = B E= 750 22 dEE U
2ud 5t 7 el Rt g & siHE dEigtu o
o H=
o BE oAzt
o 2to|MA
o 1=
HE Abet FE OldE Fste ME 22 7|5 wuch MEF
Lugn AZe HE Attt
O T HAE Aet LER U CE
HE 2™ HZE 22| o|FiHch
Aot 4 oo EoA HE| Alefg ME F=oll Foie = USS
LEHHE S U ol g4 MESIH =& ol =of
M| A Alefo| W gLt Ha|7t Alefe gz ma| == E<ol
At E U
o 7ts HE 2hzls S Addd &350z gofg =+ US2 HEUE
SHLICH Mejste 2 ME 2HYg S AYY 202
oofet = AFLch MEISHR] gfo™ ME 2uE S HE2
e mofg 4 x|t S7 AYE ZZo2E Wy &
st
A HEol dol8e8 HEHE STt
@ = 2AHME FEo| AEEH HolE HME E=
HEol ME HER| 7|50| H|&d dE2 =0
ST MEot FEE L
o EoffEl MEF = Al HE 2 | MEF HEE]
7|2 0ME olE, F7t B, eZ s (MACD) =l s
S 5 glLich
o Al Md 2 Al HE e ol HE=X|
grELch
AA| MZoll thet AMet LHE2 clg EME
ExESIMAIL A HE E e
%7 MRS 712 A of Y s o,
Shel At Ed =AL MEHSIH AL HIE TxRo| BE 5t AHY SH0| A==
M UC ol & S0, MEF 2u 2ol AZE HF Aol
U= AR 0| MG MEstH ALl Al 9ol 3H9| Attof M=
Edo| ¢5E2 HErYH
=g MEZFol thet MEF AtdE sty ME e o] ME=H
EAIEUcH

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&




servicenow.

2]
[n

nx
08

to
El
o
U

30
Ofm
:>|‘:I
N

kU
[n

B 2
%7 B

O] HH

=A

(-

Aot

y O

| gt o Alzkeiuich =3 ool 2 () g
|. El

ol AlZhe MEistC

HE 2
= 2l
AZtkE

i5i|
U
o
o
=S

™0
i)
r

r
oo I
n

J
r

R
B
ret
i

i)

HE 29
BoE o

UFH

Hl o
o lo
SN
Lo
N

r

n
m m
—_ =

i
re

Bz 2 S dEstL
M2 XY =+

Aot 712k
o 12714
2471
36704
4871
o 607

o

e}

o

o x

0 @

A 7|8l A i

1z
)
il
e
=2

a

o —~
o
rx
Jm
(o]
2

M
HH

IS
L
Il

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

w
~
%=

EAl= 0|5 Y/EE= 7|EF 7oA ServiceNow, Inc.2f &3 2/
A& CH

=4

£ 55 MAELICH,

84



=L

i’

L

=

=3

o xo
T

=

UE L
f. olo|HET}

it
=

C

AL et

v
ar

4

[t
[=)

= PNES

i
i

==

s

W.
7}
JlEt2

i
=

IiT
=

o |
H|
s ole gz R

servicen

751 ofn
o0 31
14 0
o
0 o
oF T
ar of
31 oft
.
1]

S o
T X0

ok UF

to

A
(=]

tt o

&1

—

—

Aol

1

He mxeluct 2

tAL, EECHR S50 AL

AlS

v
ar

2a 9ln 2 A

- X
M - MesiiL, Bire HESR

« 7|12t - Z1Zh At
o Ofl/Ot| 2 - ofl /ot

Ko
T oll
_ 70
ol

0 OF
ujr
%1 of
RI W
Hr o
P

o3 U

20 o
4ir 0

?
T
ks

-

A
(=}
=

=

'

=T 'K

Ool= = o
U= =&
ol =
o U= A

ol&tel 5t9 £do|
2 HolH i

E
=

85

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

Beio] gl sl Blate 4

Z0lE52

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



servicenow.

Cl2 ofl= object H|0|E]

=
oi&Lich. BGP 319l SAe 2

HE7d7le =8et 54 o

Complex characteristics
displayed as nodes in the
product hierarchy

CSM/FSM Configurable Workspace

Premium SD-WAN Offering v4
PREMIUMSDW

jum SD-WAN Offering v4

v © Routing Addresses
v @ Route
@ Static
@ BGP
SD-WAN Edge Device v2

ORDO001002  x  +

HMESNUSH M MY
LEZofl ol EHof 8! F2

¢
*
Routing Addresses . 8
Current Selection
-+ Premiun SO-WAN Offrng véx
+ SOWAN Contaerv2
Rout
+ SOWAN EdgeDevce 21
5000
s000
s000
o ,,
.
s000
s000
BGP —
ha
Routing e Minimum of 2 BGP are required and maximum of 4 BGP are allowed
KKKKKK
BGP 1

4

ASN Information, Filter Prefixes, BGP Feed, Neighboring IP, Authen.

+Add another

Quantity * ® Minimum of 2 BGP are required and maximum of 4 BGP are allowed.

O|EjAm HE
ol HAZ A2t} XE WY U Alol X7He ME SA(S40ZDE B) U 54 S48
B ILICE 08 S0f, ME 2HYo| XHIl B2 SHol= XMA 27| W Mo ZaE
AELICH ST M2 ALS JhS el Chebet ALE P 27| UMD 22 &M Meielch ol2{g
M2 oflo|MET 7|5, AN W F 20|

=

ALZ3Stod ME FE2 HES o LIEEL

|

0z

o
r 0
i<}
>
T
Hre

olaq

o =
= B | {

HlolH T3

ool &

UEH L

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Service
7|Et 5|AL ! HIZ Ol 52 W0 AE Y slAte] E

=T o

= g

do0of dHE =

Now =
e £ A& Ch

AE, ME{(EIE|2 ME E= B0 =5
YUY S LIEILH= H0|E
= 54 54 7=t
YA S ALB5H0] 3|9 2 54 5
UFULE olz{et Fxofl= of2] £
CIARHAS XYz ol ASE 5

= of2 25 elolg |

=]
ol= =
AN - %lx:il.ol_l- =

A=l KA £4o| 3
C>— X 7I-o|
=

—_=

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
o

86



servicenow.

Z2AIX

ﬂ_
_>'_
.,U_
v
X
C
|'||' 0
Durhm
r=
e -
nE
el
HH

e % S8 TRe AMels P2 2R
sn_prd_pm use_hash_t o_generate_characteristic_code
£MS truez2 MHSHH

O

= = A
s l' =T
=3
A=

Al = UAFL T
A|AEIO|A Ho{7} ofdl

of
—_— —
EZSeles Y==Kt ZE it

l]

iz
02
Im
0z
=
ret
=
i
e

of: DSL £=

02
i)
L

o

1

=

o

qm

- |>
o Im
1o

oz

il

U nx

4o &
o9 my

270

mU ﬂ-||0

2 mo for
4> v R
o IO I
T
[l
i
Bn
oo N
=or
o J
ol
N
mo
2
njo

fod
o>
T
inl

o
$ 00 = ro

F> mgﬁ_[]-[]r-r.”- 2

1
i
I

=2
=
o
e

i
2
L
n

O
il
e 4o
_l':_l
o
o
qr
Ha
x
10
il
qr
H
ne
2
=
ro
i
o
r
ul

O
]

M0 o
i

oy rx
I

JLEL I

:
4 7

L
n
o
=

i
=2
x
rlr
Dit[
4

0x
N
=2
x

I o e
T
rm

TR dm

It
r
M
oo rjr ox

i}
el
EH
>
Lok
N
r
\1
o
Ral
bl
gk
>
H1
o
o>
T
n
r
2

o LN 2, ¥, AT B Meshs D MET| Rkl
)

Mezleluich(ol: S

o 7|2k 7|7 &= ol thet leluich,
o ol ofmel F
=3

=

=
o #flolg: 2folg
2lzeluch,

© 2025 ServiceNow, Inc. All rights reserved. 87
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



servicenow.

Il = AMoq
=— = o
o of/otHR: of/otH 2 SES HEsHof 5h= AH LTt
Fol=ak 2 X8 = AgLHcot

g0l chsl| ZAIE
PS
o

4 K[ AlZE ot 22 XA 40| 22 Lot

Mol sk EAIE 72k 2 AW & Asict

o 10%%: 247} LR S8t £ XFSA 0fd2| x|t 2o
A4Fo| FL s R Aol CHE 2 eluct,

o ZH: A9l ST 59| SN0 THE SN AB
TEOIN HAS S48 Molsy| 9lat AzieiLich
5|49 S4lof= BhLt o 4be] 349l S440| AUF LI R4
S42 oo/ 12| FAO0|L A EE Y HAY 5

H

/2 P WA e
AzLICh HAE 4 2N X|WsI| 2

"ol &t

o Array.Date: St} O|&t2| ZHM QIAEA
Zatste A Auct Bl 370 ChEl
X Ggct 712 =[atnt FCg2 10oh

o Array.Datetime: datetime2| 59 54 IAEHAE Sl
ol& Ztet= ULt =5t uid 37]of thsl Min %
Max ZrS X &gt i 3700 the Min % Max 4t

Xgghot 712 =Xt 2[%et2 14 ot

o Array.Decimal: decimals2| 5t¢| E4of CHSt 5Lt O|Ab2o|
QUAEIAE E oot AHAL(Ct Hi® F7(of CHEE Min ¥
Max zt= X HgHcCh 712 =Xzt #3221 uch

A

A

o Array.Integer: &< C[O|E &
St o| &k xetets =Lt bl
Max zt2 X HgHcC 7|2 = X3t 232 14Uk

o Array.Object: object Cl|O|E{ &4 o| XtA] SMof CHEH
StLt O|&te| QIAEAE Zetot= 2|t B
37|of| chst Min ¥ Max #tg X[ & guct 7|2 =[%atnt

Z[SHZx2 14k

S4of it stut of&bel QIABAE EESHE =t
BHoll CHol =gt R 2| oS RF =L e} 712 =|=gknt

Z[SHZx2 14k

o Array.SingleLineText: SingleLineTest H|0|E{ &4 9| X}A]
P

5. HZS Meighct
Mehat o1z S ol mat A Saol o B2 80| s HP F7} olE 22slor g
A&LIE

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch

=T o



A HollM A=

W.
= LxEO|A
M
- o
Al Ol&

=

o

7. M EMo| A
Al
a. 5

servicen

X0
ur
oF
<0

{5171}

ol &
=

T 7|0l A

i
=

LIEFLH

o

=

o

HoF

Mol @o|oi
o

-

=
—

—

A EH
2lx|2/Lch,

X0
ur
oF

—_
110

—_
file)

Lt o

I.

15
=]

o
=]

3

X
al

2
=

= JAollM A

| =

=
—

1

—

Lt
2

I.

HZF Jg0{of

F

i
(i

e XM|Z 2

[N
-
K-

2IOH

F

il

= 7t

o 5|

4% ®E,

—

—

HZES ddst

[N
__A_l
zl
ofm
0
ur
oK
0
ur

0

[E]
o}

Ho

89

admin

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

: sn_prd_pm_product_catalog

20| U= MY 3lALS &

=

I.

=]
E2
=T

S

= of

=

7t

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



FX| 2t

I8

m

=
—_

i olol

O

e &

T UFH L

L

=

=1

7t

=2
=

2ol M) A
HE Sd gollM A=z

W.
2o
=2

3L

=2 AKX

1. oM CSM 74 75
2.

3. M=

AL

servicen

o 7
T
OfD 31

O]

HE 2o
=451

)ijEH

=
ofn
20
ujr

o
=)
01
Hio
=

Mz

A
LN

| &40

12 X &=

=
—_

Al L et

Ul A =AM UL ©
AL
S

7he BN

oju o1
0K T
Kt o

Ny
ELl

o

700
ks

—<

N

[

07
Al
ar
ol
i

|

=

=

0] of

it
=

FtEEZ2 a0l A

i
=

tod |

°

t

&€ 7

x

7HE ot A

=
M

lof) AlZEx] 7

=
[=]

2

I

2l ME 2

Lot

HZE 2ug Sdo| ME 25
2
Lt

I.

o
=

=
=

71 ol

| 232
T

=}

H

lo
x| &of

I
(]
[

—

5. NS Mo

o[ A

Hol

. sn_prd_pm_product_catalog_admin % sn_prd_pm_product_catalog_manager

ol
ar

q

1 )
KT of
< =l

90

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

20| U= MY 3lALS &

ZAH
1. oM CSM 74 7ts

ol

=

v

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



servicenow.

HE S

= 2%

ol& AlZEH JhA of o] § it

HE 2HE M=ol ol St

2y HME= d¥sts o WUl ool X7t AHEE S LB E
UL

AUl ofof x| HME 2uE o] YWuled AR WA Ut o|olx| HFE
HEiSto] MUl ofo[X|E = =R

712 AUl AIZEE JHAZE 712 A JiA S HEE
UL

ojo|X| HME 28 S Alztstetuot o|o|X| HFE MESto] ofnlX|E

A2 =gfLc}

O T HEFIERI0IM ME AL X2 EAIS ot g ch XtMst Ee HME Jteza

%S|
A|7I-7t-l 7H;q| _LLAI _QI-A‘IQI. —.—A-|§ ié_ylc_g}AlAl_cp_.

ClZoll - 2

CHE SN SN M MY
cHE Stz HE £}
cHIE 2HE A MY

o HIZ 2E 2ol na Aok £7}
HE 250l S o9l F7|
cHE 252 BH Y
cHIE 282 A 18 MY

S EREEREE ]

ME 2ud HEF B2 ALZsto] oM Zof & 2 HE|HES 21822 7o

AlZFst7] Mol

Zest A% sn_prd_pm_product_catalog_admin % sn_prd_pm_product_catalog_manager
O| A3 AHE

MEZIHED HEFE = HES 282E 745t ol =20| =22 FZ Olo|HETJ FES2
MMsIHH AR g AMste St MES O €7 &8 + JUFLHC B2 HIF= JtEEae

=~
odA=lL|c}, FIEt2 00| CHEt XEMSH LIRS Cl2 2 M

|
T
mjo
-{H'
ﬁ
]
I‘_._
|
T
to
El
o
N
um
HU
|
I
4
mjn
X
>
o
o

ol
A
nl

O] EXtollM= MZ 26 e H3 Holl tholf dHELCE MEZS FItsh7| ™ol HFE dd™staH
ZME HME 25E 8 £

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
ol | ||:}
UAH



servicenow.

Z2AIX

x|
cHESH Y L M MY

o ME ot F7}

o ME 2o B A2k FI}
o ME 2u o &M chel F7t
HE L2mE HH MY

o ME 2uE oA OF MY

Bl HalstA 25tV flof MEF 2AE dMsto] MEZn MU|AE A /EUCH ME 202
BAlE oy ME LHIS HEE OE36I0 T2 AN d-eS FLUICH BA 25 thE
HEO HES Fote == AUSLHo

AlZfst7| ®of|

Z st A%t sn_prd_pm_product_catalog_admin % sn_prd_pm_product_catalog_manager

o Ej23 Y
HES g Be ME 2ua BAS ohsUh WS HE eHale 150 F28 4 2o
HAE & gteo

1. 0lM CSM 74 7hs zted B7v2 s B 5 st
2.0122= OIS AT ) AER

3. MZE 2u g 2tA ’E MEfgt

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

Al ol= Y/Ee 7|EF Z710l|AM ServiceNow, Inc.2| 4 X Y/E&= SE 4FEuch

w i
& UFHCH



W.

servicen

o

o
=
o
Hig
3

HE 2HA2| o] E it

—

—

Al =

v
ar

|E{H[o] 2 0ff

(o)
—

Al Ol&

il

Hg

<l
<

o
=1
o

b

<l
N

ol

0

=]
o

Hg

<l
N

0
=)
o

Hg

FAI7

of &

v
=

H|

—

.I

H
|

LIEFRLICE.

Ho
il

.A
0F

il

n
=
o
)
o

Hio

C =
[

)

[ (o AFK}

A c}
O =

o+
1l
K0
KIr

o
Hg

o
<+
i

N

LIEHL = MUt ol

e
9|

AL

T

=
=]

2
a

HEol 2z ME2 F

Ty

&

4
K

=

—

of et o

=]
e

Felx| of

=

A

F

i
—

= 2k A

=

ololg Zt&Lch,

IT

=

ol
Kl
ol
60

<

oo

20

pal
i
0
ujr

CHEEM g

i
=

o A

N
_x_l
or

=

o

[E]
o]

H

[EN

0

El

Hi

| A

ol

zl

2| A o] 4

I
=

of

93

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

Beiof gl sl slAkel A

Z0lE52

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



2 o|s M=) A

W.
o
=2

ZAIA
1. ol CSM 74 7+
2.ct=

iz

servicen

7| Al

19 O

i o) -
5] H S g
o T RO 5 =
M S 3 m_ %_.
® o <0 2 7l
E3 100 ol =
= 3 = & o
o 0 1 8 o
or = 2 ! g
: il 10 9 oY
ol <l rill Eo)
B < 7 o E
. - 3 .
o J ol [} M._ ol o
J % E P o KH0 J
ol A N ol < < ol
gr o 3 N s ol i
S = K- o o K )
l m_u_uo = ol & T MI. o
- | = - oK __OH_ mo
IR B T & L
= M e £ 7 O of
e |= u K0 ° g
m o K = Kir © LT Hh
BT ol = S 2 kX =
ST 2 2 D
% il mv.u ) ) o o iill
TR ol = S, I gl
Ko m B or
= N B
= <0 0 01 o Ho O - .
T - & D goH T I T
- 0o g R @7 %
Jodk G O NERE @ 0§ X2 om
_ Tl Tl S o BT L - oo O gy uf _
_m_% RO ol K m_. W om oW owF |__. MT.. :M. o o< _eu_m
TEE W o020 0w 3 o3 o3 om PR W ooF U
o] dour m = 1 o o ™ = 3T - aoow = 01
- ooy M uUr s W oo T ORT K O o Walw
o ﬁ ROOT™  © Ho Ho s Hg oo osg O WMo < xoop g om o<r ﬁ
R X g=xif Txxwrewx BT Ko M3 T4 T 50 K
S O ¢ o o ¢ o o T FT I@A H & & b ¢ 8

94

7|t = 71oflM ServiceNow, Inc.

L=

=4

oj= 8/

& ch

=

Al
|

pos

Now ¥
d =2

bE

Al
G

0] U= SHE 3[ALS

o|52 uH

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Service

7|EF B[AF S H|



W.

servicen

=
%0 o Tl -
K g = o
- c 5 3
= ol £ ~ el
- = o i il
L ¥ ° o <
i T J z © ol
z T 4 o - 00 2
- u|_n”= gl o H_LH _._._o
w27 A - =
N 2l = o S ._% (o] - .
uy o Hia S ! o g o
sl o = S = i S T
MH T oF D._ 0 _ o Ao
T WD 0 £ 3 o z &
s ™ S o Kio N
=0 0 o ° 3l on =
T W of 5 B m 2
72 %o l g = oo R
[al wm W N ® A J = of n
op 3 M oK < Bl S o S
oy &35 = £ = i Eﬁ T T
Fo 2 W T E < NS
i M © L Tod
_nt == T —_ _lh_ _ -
. ~N O |_.__._I O“_u a_ i) =.__=._ H.OI |_NO __o;
__M_w K- D % w5l 2 4 Ik 7w R ok
L] ol m._._ O © o3 E m T B
o Ko W = = ERt
N T o e & 4 w 0BT 2
_ -t = —_—
s g W orow T@ W2
S _/O i - .Au_.A Kl i
= ol 3 = o 5
0 M =0 - o - Ho of mvFoom 0
=) k- 2 w a . T HI N © oo N =)
< . o 0 I — OH_ ey — = < .
= N ol =< 2 c S oo gl T o = N
wa K- 20 =T 20 mp M S iof- o o0 TR T mg K-
5oa . K 2w D0 L s 2 o Rog B om oo ) K
T &y .omEEREE L8 g RRIT TR o3
g R h®m=s3 a2 g i —5 W~ g % o To v o KU
_ oMy w B 2] po@ s zTm B oo Mo Koy
T oL, | P PrommEEE ¥y RaNmp  ZysEyow B
Y N o W ur 3 ™ of of o of W FTI N ar M 7 20 K O o @O ® N W ur 3 mw
u| x_o pul Mm KOS Ho Bo o o s s o O Wa o Moo X oz oon mHe T RS Ml Ho M
T Ny Il E R R RRORo® M XX OKO Umk M I OEE 0OF Eowow
9 [l . ° ° ° . ° ° = T 0 < &l oKX T _u: T & o 4" [l . . .

95

7|t = 71oflM ServiceNow, Inc.

L=

=4

oj= 8/

& ch

=

Al
|

pos

Now ¥
gl 5'\_ o

Al
G

0] U= SHE 3[ALS

 ME 2uHE #HA OF 4
Z ojge el

=

ServiceNow, ServiceNow 211, Now % 7|E} Service

© 2025 ServiceNow, Inc. All rights reserved.

7|EF B[AF S H|



servicenow.

B 122 ABSH0] 39| W 4 wE BAS o 1502 TAHSD o Bof U T2 BEIE
SEOIM FhCiLelEl FAS MFELC 2243 ME 23 280 of ME T47|LeLc

olE S0, 2Bl L OTT HE MEZE 2u22 2 OF, 5 O5 % A= 2E2[2 A<
dE0l2tE M 7HA ME 2 E A 358 A5 FdELch

HE ME 2HYL Jle ME £ Ny HE 2HYY & YsLict
oloIFE ol ME F47] o z2|x 280l S48 ABHE HE LMY 2A A5of wEo
st9l ME SHYS YoBiLich ofg ol ME 2T 280| of LEthE HE TATWAS
2oiELch
serviceno M Teertm  Mrorr  Wohoser  Admin Bl e = Intarmed and ST Buscite

R v § + W | vt | core || Correren | foe | e | e AT e
=2 A

1. 0lM CSM 24 b5 &l B7ies B2 we desict
2.CHS22 0|5 MB ) HEZ 25 2 22stn &Y 0l ME 2HYS Meypiict
3.HEZ 28z o 15 92 Mgt

4. M2 gt=7|E dEigf ot

Ay
ol & A aE2f ol FUHCt

Y A &0l chet dE Lot

HE 212 AHAEOM S ME 2u 2ol chgh Z=lLch

=AM HZE Td7|ol 2A 2&80| EAE= =AM U4

o =4 Td Soll ZA IF dollM MElg = A= Fof 4 sLch
ES A= A 35 LHoll M MdEishof St & M L Ct

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
ol | ||:}
UAH



servicenow.

6. M= "E“—IEL

A OE2 ME 2udel 472 44EuUrt
CiZol| =g 2t ¢
cHE SN WS4 S 4Y
- HIE G4 7}
o ME FIEtZ T HF F7}
HE 2HY mo AY
o ME 2u 2ol 2 Aok FIt
o HZF 2u{gol| FF el F7¢
cHE 2HE B Y

LA XM ZF F 2

X'HE 9-3-1

?_

OHA‘I ServiceNow"™ =F Be|dAl MEo| U= A FF0]| of|M 0]

= ME QHERZ| 7|50| dx| 27 T AEf2 HME LTt AA MEO| U= M F

*.:HJHE._' HE s ME QHER eVt Hjgdoz M EL o
ol Zet=X| ob= MEFS 455 =ele &= A& o oo
HE l#iEz| 7| =0l ths MACD(0|S, &7, H

A MZF H el X[H

Modg o 3| MEF H AMEIAE A ME2E AMEsto] I MEZ

|A7F UELICH

=S <l oH JHIZ"E—EI o ZholE N[EF
=0| Mz|=H
a3 =2 X2 T K7} A
HES H2Y BojE HE £=

—_—

d, MH) Teig 2 & gsUc

ME 2HE s dolg i AME 22 MY Ao Al FME ALESI0] Al MES Algeid ot

HZofl AztE Tl= AZo] U= B M MF, Mu|A X ARRF AAUME Al FHE

A gt

A HEFS g W= chZ ek Atol| RelstdAl2

o M HE 2T Mo 24 MEFZof thall Al M At MY Z4E SAlol| 2dste
04¢L,| |.
HA'ER

- AH9 9 59| HIE 2ma: oAl A9l ME 2m2 U 49| Aletolls Al 3l HE 2mY Y
a9l Aol glofof BiLict J2iLt AIR0|X] oie A9 HIE 2m2 W A9l Altolls lAIE 9l
s5tel ME 25 ¥ 5t MEF Ato| US = USFHICH

cHMEFE 2EE S MF At o A MF 2uEE 2 Al MF Attol| AZE[0{oF 5t 1
gtie| 2= ofRIEX| Qi ot

o AFQF EHAl: AAl M|Foll CHEF ALY BHAIE Holeh uff UA| MB[A AFRQF EE= XHY AR iZ e =
UEHCH LA HEFE FE2 A Atol| ZA|E tHE 2ol ct

ME 2mE % ALkol| et Al M MAol| CHE XHAMIEE W82 chg Mg EZstNAIL

HIEZ 202 4y

L[]

o MH|A AfQE A4 B A

L]

o{2f 74

HNZE ZIH20 ge[A= 7d 7tset ME 2uEs dod
TS FIISIES X = UAFUCL oo|HETL 2] FdE

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo

w EA|= 0= 3/E= J]EF F 710l M ServiceNow, Inc. 2] &t
7|Et 5|AL &L MIZF Ol 52 W0l A e slAtel 4EL 5= U

& ch

il oflo| MET}

19| o4&
of| cHgt

stel ME 25
Z7te o 232 2t 74

I Y/ EE S5 4EYUC

97



servicenow.

AHE LEHY WY A4S ALZste] 7 TisE ME 2LEE K ofel HE 22 e dolgd i oS
T4 58 42 MBS o] 5t LEE TS Mde = JAFHCh MF 2uE Folof thet

O T T 7S MEol AZE ME Ardo| U= ER 02 FH 58 Mo AE2=

ololHET} M 718], 4 2 F2of 2N Jh5E MES 718 uf 519 2T ol thet ofef THS
OhS & glguich Melst skel 2uZ o thet 22F Ho|X| 2 ol SEtLict of Ho[Xo|M tHe S
S+ AFict

. 5t9l @mY ol S WAt

. 5t9l 2HYS S FLch

. 50| 1HCH 2 319 20 S 2Us 0| T2 319] 2T IAHAS PHEL

2t o2 SlAHAE WEE THY 4+ s A 2tel 20| Huct

CtZ ololM & XS5t HE2 Quadplay & 71& HS0IAM 7|2 20| 22l 5t9| 22t
oz #FHE 7HE = I ZH oto|Z0| EAIE Ut FE ofo|22 MEISHH
st9l 2u 2ol tish 2] T2 2hE = USS HEHE HAXIE ZAEL

F=oll thalf 7o 7hs 8t HE 2 & of| Al

CSM/FSM Configurable Workspace

» H Home Automati... x
&) Home Automation Bundle ©

Detalls  Catalog Hierarchy  Product Offering Characteri..  Product Visuals (1) Product Offering Catego... (1) Product Offering Relatio... (6 More v

CSM/FSM Configurable Workspace

+ Product Offering
~» HE ORD0001007 %+

PRDOF00034 20231114

)] ORDOO01007 ¢

Boxeo Product e0nft 4 - Low
Home Automation Bundle roduct o

You have 1 configuration alert that
< Back [}
carefuly. »

Quadplay Home Tech Hub Bundle
QUAORAO!

Quadplay.

~ Quadplay Home Tech
Hub Bundie Quadelay b

Current Selection

< Sellable HOMEAUTOMA2

 Allow multiple configurations

Home Automation Bundle

Configurable product offering with child offerings that
can have multiple configurations

Oo|ME= & FMYI0M HE 2EHYS HAEE of 02 FHS 7HE & U= ot 2LuE S
Aot o2 748 WYsto] floll MESG ot 9l 2u 2ol 2of Ho|X|2 o|SHLCt

2ug 2of Ho|X|o|M 2HZ 0| o3 TFnt HHde =
HIAIXIZF EAIE L CE oflo] ME &= of Ho|X[oflM st9 2

don

ofo| 20| I EAIEUCEL olo|2g MEiEH ofa] A S AMAET Ba|shs
ZM0| Lot

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

FItEH o7 UE 2 22f H[0]X|

Servicennw All  Favorites  History H CSM/FSM Configurable Workspace
G’w\,\ = List | Quadplay Home ... x ORD0Q001007 x IS
8| 0rD0001007 ©
- Account  Ordertype  State Priority Reprice ‘
Boxeo Product eDraft 4-low
You have 1 configuration alert that requires your attention, please review each section below |
& Back carefully.
Quadplay Home Tech Hub Bundle
QUADPLAYHO1 B
v H Aut t Bundls 1
S::d;lxgcmﬂmh \-G-HTE..:.IT m?a mun un .E. urations. Aggregated quantity must be between 2 and 5 Current Selection
a rices shown here include adjustments
> ;:)::‘aeAutomaticn Home Automation Bundle 1 Quantity: [ 2 t Quadplay Home Tech Hub Bundle x1
> Internet and OTT © Clone 1x2
Bundle - Split 5
> Connected Car
Bundle 3
& $308.00
$133.00
$900.00
x1
$308.00
$133.00
Total annual price $900.00
| Adjustments appiied per unit
o o = = s o sk 2 AN
ChE S4E AFE35HY 59 2uE 74& 2algd = ATt
<22 MEE 519 HIE 2T TAS A0 59 28T TN BHEUC) IS 2E 42
2 5t2t= oAIX|7} of| o] M Eof FA|E L Ct
= = - A o = = Iz -
ol & S0, &xf st¢l 2LEE s2F0| 20|12 OO ET} 2712| A2 2 X HSHH 519 MF 2EHE 9
= = AL
ST AR 2707t MM EUCt 2 2E2 Hr ol 2tel 50| =0 f22 14t

A
M
o|E S0f, 59l 232 2ko| 50| of 22 x|
QlABIATL MMELICH 28 Fols laBiA fato] 2424 2, 2, 121 A JHo| 3t9) 22
QIAEIAT} Qi LICh

o AH|: SHel LW AUAEHAE MAFLCE 5 = 2N
HEoll deolE # & 2k ol 2 HolX| = E9 4H sls AMESE + slg

mw

5t9l 2 7ol M= zt 2H o] 5ol 59 ME 2EE 0|22 Fol| Z7tste HEI}

gt ElLch o & =01, Home Automation Hub 74 2| 0| &2 Home Automation Hub 2, Home
Automation Hub 3 522 XA EL|ct 02 clS of|o|MEE= MESH Qi oIAEAE MEI5 0]
THE = ASHICH oo|MET| 2k 42 HAstH ) ME ol Af ~2F W AZE 71 0|
ghd gl Lt

oy 7+ dd = =el

OoIHET} 0f2] TAS BHE  AAHS XE 2
A2 Atgstol 242 el =
27 olAIXIE EAIE

.

N

= S
ALESEAHLE 7ok 5t= Al E ZE gL

S oollE &0, 5t 2 S
2uge| ko] 12l d2, It M oiwollA AbM| 40| | &dstE ot

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et 3|AL ! HMIZE O] 52 0| UL Y slAte] SEY

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
& A&



servicenow.

0f2{ TAMof| CHst x| st AL

moj Al 7ol AXolls oe] Mol XY= K| piELct ot BHolE ME £ MF M7 A=

AX 2 FZol thet BHE Atgoll= ct3ot 22 e AFEol A&

o HONE HE: T2 T8 dd Al ofg] Tdof oig AH 42 XFEX2 2B H 22 42
=X &t

o MF AMEZ]: o] Mol X[ HEHHCH 22 M2 XH=KX gb&HC

Fel MZoll chalf o2 TS &M3etsti gte= ol tish AHME HE2 clg AMS
!

cHE 232 4y
. of2f T4 B

7t Mol AN E Al U HIE TS YANSD HASHE D20 W2
ME = Mu|Ao] 24 HES T2 5 YFLCh ME JheR0 galxbs Dol HlxUA,
ORI, I EE 2 M XAt ol LR AN AR 3l AAIE At 8 KHIE 25 ol
HHES BHE 3 LTt

HME ZIEE20 #2lXs 71 HE 712 E2D0M ME -2 S ddetdot ME 2H8o= HZ
A, 71 MY, XA 2 HE 40| 2= ASFHCL ME FIHEIE ARSI 1240 Hst=
ME = ME|AE T2 =+ JUEE ME 22 e assteHoh AAE MF 2uget 02y
Alefoll F7te = UEHCh

HE 2uE ot MF, Mu|A 3 X AL Zhef Aol et H|ZFo| o == Ao ZFE LI
ol & S0f ctZ cloloj2 2 SD-WAN HZF 2ol thgt ME Qud, ME A, AH|A Abek &
2lA AL Zhe| TAIE EofE L T

= :1l/41

SD-WAN #|= 2 &
Product Offering

Product Specification SD-WAN Service Package

e e

Tenancy CPEType CPE Model WAN O n

—R— ==

=
. URL Fitering
} CISF Optimization “:]_ =

m SD-WAN Optimization
o Service ‘Application SD-WAN Security
True Awareness Service

IP Sec Tunnel
Routing & Dedupication
Configuration and Compression
URL Filtering IP Sec Tunnel Id

Resource Specification Customer Premi )
P SO WAN Roter IP Address Auth Profile

Route Target

CPEType

© 2025 ServiceNow, Inc. All rights reserved. '| 00
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|7 X/ == 7|EL Z710lA] ServiceNow, Inc.o] A% /== 55 AELch
7|Et 5|AL A HIE 0| 52 0| U= Y sAte] 4EY = YGHLICh



servicenow.

ek
I
=2
>
oo
ok
>
30
rir
o
rin
>
02
Am
0x
mo
R
H
I

o
0g|=l
0Z
i
o
T
n

0E |

> 4
1o in
0
Hr

o
r
ns
=
il
0
rlo
kl
N
mo
i}
0Z
o)
HU
_o'h
2
=

L)
ozl

et LHE22 EME EZIIMAIL.
AMH| A AR
MH|A AJAR2 O ZE ZE
o ME|A0 AFZ e = UE ZE AMY SH 4 oY 4 S oldst= L AL
H

«H|Z, ALE f

RS0l = M| 2 BhEd !
Chet = RbRl e Atere 4 glgict.

I i

=
«CHE HIE, MulA o Rpel Abknbe] BAIRILIC
RS HBE 2AE HESUAIL.
A2l Abet
ENDERIEE
20| ALBE 7 R BE Al S4 ST}

cHE, =Y, AR AlZ AR Y @45 lo|= 5 EEE Kol hE 2Als pE MR
k=] 0 ut | Eay

S Chtst o FEAu o XA At &L
o CHE MIE, MEIA K AR ALt 2hAQI L R X8 AHZSto] AE
ME|A HEE gdste &= UAFLIC

Product domain

Customer Facing Service Specification

Managed Firewall Service

Cisco Firepower monitoring system

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now ¥ 7|E} ServiceNow EA|= 0|7 X/ == 7|EL Z710lA] ServiceNow, Inc.o] A% /== 55 AELch
7|Et 5|AL A HIE 0| 52 0| U= Y sAte] 4EY = YGHLICh

= :1l/41

101



W.

servicen

o S
MH . T oll o
o ) <0 - |0
=) u o] b ] Al
< ) " 0 o1 By
<H TR = om m _ 3o
w3 F 3 = L= N g
oz T L 7o 2y
LT T T 2 oo T
U o= b T ¥
o i of Bow Mo
T o 0K of 4 K TR
B3 Al om__w ﬂ_w T O® L 0w
. o ol — S L = -
- z o o S ~ KH
) T 7l K0 N g m Y <k
H_ ol ofn Tl - o < o0 i il m
il 0% - Loy & £3 o3 H
T Lo R g J » <l o 0 — [
u - ur o owr 1 ur 1d o ol .
i) w <! N - H_ m o — H_t U =3 < _AI _._.T_
- <Io 2 o 7 R ol 3 Mo T = . o H g 0l
5w Y T = FEow 2 2 HoR 5w
e = - HA.I OH_ S i o .m.~ 1o —_ 3 U - _l.u‘l
@ g 2 2w KA oy I Hi ol e of
ol (e ioll = U — > o d o il X
o L oS - ur 53 KK <X olTg 3 IR L -
5 g IF gz U o M od @ ooper X x DT A
3 RO = ol ol o B ol Jir E3 =) K- 20
m_ﬁ > 8 E o i S o0 Mo TR W oopz W 5 o T
M_ﬁ Lw 0 T - il X R X oo~ X! OKFoOm o ! o T Rl I
Bz 4 g w5 & nood N
o O e En_ - - -
iy 80 3 ﬂ_m U o & K ol S
P 3 5 o Uju J KR Koy
s < ¢ o L
= s VLI o Ol O o KO
< 2 € R o oy O 30 ow o, oH FYLOM
% o1 © = Q¥ F g o~ Yy 75 g 9w g
i 30 D._ X0 < w T 00 0 % |_._..._ ) O._ |_.__.._._ LIS ~
e - | S +— -
Y o=u & oW goul oz e N v 5
<0 —= — .. o u ]l ur ri(l = M o = _l_ o & —T
0 0 RE g T s T R W KoKy
D ~wm oy T My o o o N (R PR S L
Wz e KOO o T < - = Ml ox Lo — Wy w
ur <o Ur m T xoon g0 o - w00 <O Mﬂ W % N WO NT oo N
oMl Re o Moz ooz e < MU U R X EOR] x M og O om m oo ubrr
< ® <% A H & & & o g < BB K &S e e .

102

7|50| Hd=AHL

3

—

S|

IE2|of CH

Ll

(o]
[

7|Et = 7}ol|A ServiceNow, Inc.

L=

11/ eE

20| U= MY 3lALS &

Zolge

=

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} Servic

7|EF B[AF S H|



servicenow.

HZF Aol 52 54

HIE 2HUS 05T AE Aol AE FEE HXY 0519 e S SaRle S48 HEY £
RIeLich of B4Z MEiste E QHU0| Al = Al A Txo| BE S48 ABELcH
0|2 Sof, HE 2Tl HZE ME AY0| Y= FP SHS A9 A 2of 58] ArLoIM =
AZELICH 9| Algo] £42 B4 HIE 2ol A4S ELC,

HE HE 2HYS MMY o 022 2YY T Ut

AFOIM M5 E S4 2ol oF2 S (of: F2 2US A% £4)2 LHYo| FoEc

C AIOIM A& E HIE 2T SHS ANt

HE 2u 2ol oist XiMet LHE2

MEZIE RO AlE 7= AlZtEt

HE 71220 gE|A E= oAM= ME 2u g ™A AlS

4

T& T ML (HEF, ME[x H

= T AUAFLCL of2let R E ALZ5t0] 2= AEE|T} 2HPE71I dol=1n AZE A=

Rel)S B

stoluct

el Aol gl HE 2ueel 22, HE 2ueel AE Tx A8 HEH0| N AS 2xE
EAE % UBLICH AlIB TE A Holls MES 48Y = U st Mul2o g Mu|AS
HBsHe o LW A0| EAIELIC of HE ARSHH FE 2uZo| ciyst WS Al2stst0]
MES FHolstn xg Mulx o xtglo] Ieof wet MAISUER| Solg = AUFLch S Txe
Abet Zhol BHAIE Y= EAlBHCH

MEZEIJIEIZOHE = E

servicenow  ai

Favorites  History

SD-WAN Gold PI... x

[Af = List

SD-WAN Gold Plan ©

Details Catalog Hierarchy Product Offering Chara... (1.) Product Visuals

g | show specications @)

w2 Product Offering

& Product Specification
@ Service Specification
B¢ Resource Specification

& Bundle Group

v

SD-WAN Gold Plan

N

8

SD-WAN Service Package

SD-WAN Security SD-WAN Edge Device SD-WAN Controller

oM CSM 74 75 2 &
MHE 2uzle MEdst cf
YL ALY AE 7

LM Z JIEt RO AIS
B2 AHES =X
o] & FMetghu|ct,

}
A

£32 dajls AlZstol EAIS
olRbR 2, HME 2H =8 MetstH

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

=T o

Product Offering Catego... (1)

CSM/FSM Configurable Workspace

Product Offering Relationsh...

Q Search

Copy H Create New Version

More v

SD-WAN Security 4

+ Product Specification

Description

SD-WAN Security

Specification Category

® SD-WAN Security

State
Published
Start Date
2024-09-24
End Date
2029-10-26

Version

1

Initial Version

SD-WAN Security

Retire ‘ |

103



servicenow.

HAIEUCL 2B E AM8sto] =5 MESI MA| ER|7} ot == otefol| AIE FEE EAIEY &
OI_ALlL—_I.
AAH .

M= At Xh 4 T+

m
U
H
il
sl

)l

ME IR, o0y HE U HE eHYS SHOE UeYstol DHo|H Mets 7}
9l 2HDH EAY & ULt ofo|MES J|3], A 5 d

YdEE & & AFHCh

HZE A et A 7L

ME otz ge|At B ojuME ME 722D, 24E #HE 2 HE 2428 2 E 5o

=
OlOIHET} AT e FES XaT o] D20l X Erst HE o EAISHE BlxU 7 g
MBI HMES Tl st ofo|HET} D2oIA SHLE MES Bofsts o £20| Huick
el o2 HIE A2 ofE2AolA M Y FHES JHO2 ot
cHE WY IR A ME QWY S22 O0| M A FES Mot oS Sof of

0
BHE2|AS ALRSI0| 27} F ws TAIS 22 1 YA S JECR Hof slezas U

T UFH L

cHE WY MR A AE WY YEo| M8 X1 FAS YelFot
CHIE ST XA: ME w0l MY A TS Yot

ol2fst BHERIAE FAE= FIEHED, HE HF 4 ME 2u 2 s Mofstes =t AHAE
HEE M5 et =8| 2Lk 2 Pricing Management2t &4 ME 71827 22|
MBEe AAH> Mol HEAE HE ALZSIHH, 22| X2t F2Asto] X4 ojEZI A0 AFS S
OMAE MOHE == Eof it 22 76 ALZA X AHEAE HaE JHL Y o+ AFHCH

M

ChE &S 2250 MEF At ofERAE AR

S M =k
MERF RN AL WE MY AlAE Ho| W T|EABR BER
(B2s E2) XY HYAE HEE

S i 7

o= st c}
& AEE| ZEf MY HEZ AEfE|of ChEt A HHE HE FIRH20 22|kt EE
& o| &L}, of |
HE A2 oHERI Ao ME  ME KA ojEAo ZY  HE slgEa weln Es
X2 & mMof Ho|Z2ollM X2 FEIS o &

Yofgf .

% olefe| Tef A4

N
rx
=2

© 2025 ServiceNow, Inc. All rights reserved. '| 04
ServiceNow, ServiceNow 211, Now X 7|Et ServiceNow ¥A|= 0|= 3/E+= 7|EF =710l M ServiceNow, Inc.2| & & Y/EE= S5 4EUCH
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH



servicenow.

Z2AIN
1. oM CSM 74 7}5 zted B2H2= EH

=
[=] aT
2.0}20= 0|E AYAE 7A Ba| ) 74 olsE| Te,

3. MZ gHE7| & MEdgL

LAl HEE HFLCH

& Al E] ZH

Il = Mo

= =2 o

e 0|2 ZE 2| o| S ULICH(Oll: ### CA# ##).

oAl E{ E THEof CHEh M E AIEE|:
o ME b2
o ME uE HE
o ME 2mg

e ¥ Mga delo 7Y
o FA: §EY =552 A8t ME AEEIE

e gt

o &4: JAdE{E|E ZE{d e =g MEF Ut

I= ZE 0|58 7Igt o2 AlAHAM MY E
P At AL

HEGIEERD HF £s 258) MEdst dlE{E| & 7|ZEo2 HEZE ME
FIRRO, HE e 2uE L o] HE&
HAo| e Y= MEE Aot
===

= AEE[E ZLEEs= ol A8 =Lt
ZU MY UHE AL8sto] =HS K™ ot

LeEs SHO| ZEf R MEE

4. M-S =g

Ol MZF At oHER|A0M 2 HEE ASE = UAFH L

ME At ol EE{ A0 MZE At 3 F o
2

HE 2Ha sleaa A, HE
Rt2{ 7l dolgct.

Al=tsto| FHol

72 olE{E| LEE MASD XY FAS Holsts o W M ABK XY ZHAE WS

O|EflAT ®H
A wE S Holg e ohE F 71X REE 125t RtAd S Z ™ g ot

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch

=T o

105



servicenow.

CEEA J|ENoR RHZoR FsE RE SR, HF U ME 2HE AHE oS Lo
et A FES A c

cHA: J|EHo =2 My
weh £ X2 A S MF

HE At oiEE{Aof Chet ZH Hlo|E2] 7|2 2ot E=EE AF2SH0] 7|2 Z=8 o=t

202414 118 P2| A= oM EHIM 2t £4 J|8I0 2 B X FAS X ABHE ME
S5 Blmelnol s 28 AIZELICE Eol Aol oI5| ZIHAE WB AFBoR0] Ahia B
(MEIA EA, Mul2 A, MulA 27} 9 Au|A SEES)of et MIZ X2 728 4¥E 5
gLict.

Z2 AKX

1. olM CSM 74 7ks =l 3ztes EH 58 descy.

2.0H52 2 0|5 AHA

=4

E
3. dofg o chet ME XA oHESAE MEig

o HE WZol tht X2 RES MMt ME UF N ohEAS Megct
o ME 2ol thet Xt FAS MHHH HE 2HY X HEYAES Mg

4. 73 BYS Mezhct
MeElst X124 ojE 2| 20| thet 2 HlolZo| FalT YIERL ARCIL XAHHS Mofshs x2S
Musty| 95 elein 2 BlolZo| EAIEUC

5. 2% Ho| 2ol TAS MHst0| X242 Hojgtct.
a. 7 Mol |2 AT IEOIM AR E91 XY BES HESIT URE ZP Aulo|EF o
b. 2% ¥ 712 Meigiuict
c. HoIM MBE U (AYAE H5) o (ol BT Mef = AN)S Meizhch,
d. 24 oM 7S truez MF L
e. 2T} MMo| X2 A Aol M MBE X2 Mel (0l £HH £ M) S MeiFc
A QB TE| Aol MBE LE(S Mepiiict

6. HTS Mehptich,
shol Mef O S0l AR 2 HESI] T4 U, B3 L= J|E BTt £ YR
stolgtict, o] 29 MMUE HEE Qs XIS MeYpHct,
ZejzlE AE AelE|(ME ste2a, ¥F == 202 Dejof wet Hof ojo|HE U F&
ol M E Ol A FAIEIHL AT LT,

HIE X2 oll EHEE AR

HTHES ALB3H0] (SOM) OHB2|A 0| MollA AFSEl= Bof O 2 22| ME X2 =28 HMofshs
olf 2r0fM ALK XY A2 ES ESELIC

AL 7HS Bt B ROl YA AstE R Cl3 o2 ol SR 25 ) A3 E SAEH 2 225t
SEH 2RO Hsts SHRHS Meistof stolghch

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

EAl= 0|5 Y/EE= 7|EF I7HolM ServiceNow, Inc.o 4% Y/E= &5 FEAUCH
A& CH

106



servicenow.

sn_prd_pm MEZIHE0, 83 2 252 of chist XtA
El i gi bi | i t yRul esExt ensi onPoi nt g Holsty| et EEAL

MEFIEtZT dlE{E| dAZE Tl QT E

MEZ F1et2 0 m2|Ke el AEA Zhof| ServiceNow MZ FIEt2 0 AIEE|E AAZESIT QEES
= AFUCL & E0f 71220 AIEE[E HZ2HM QAABHAOM Z2EM QIARAZ SAHS £

ELIch 2t ZRAA0lE WE ol SHAL ZatE LU

ME 1220 JdEEE AAZESH Foll= 54, E4 4, HES, UOM(FH cH¢l) 1t
Z2 EM J|2 AdEEIE ME 2ud, ME AFY X MH[A AfQof| FEEEE HY Cfad
AIARIAR QZ ESlof g ct mM2tM EX XE FIRZD AEHE|E O =ME Y QIAEAR
oIZESIAAIL,
1. AAZESH 7|2 AEHEIE YEZEF LTt
2. HZE QHES AAZESE 22 HE 2Hal 7letz2aE Az Ed )
3.ME 2ud ¥ HE AIYS dEZEF L
AAZELQRZE Z2MA
Chs cAlof mat ME FHE20 AIEE|E AAZESID AEESIMAIL.
MEIIHZO A AAZE Y QARE
oA Mo
FIet2 3 dIEE|o| 2= ZHE ZF F7} 2 oAk IAE AO|M oQl ME JIEtRT
AlEfElof Chst A= ZE g Fhgdct
MEZ FIEt2 0 dlE|E| AAZE ot QIAEAO|M CI2 QAAEHAZ HEZE JFIEZ
AEEIS AdAZEFILICL AEE/= JSON2 2
AAZEET 2 22 E C|aEz|2
clez=guct
SIEEE A UH 27| AT E ntefo| AeE|E SfolEct
ME ZHEE0 dlEE| JXE JSON Tl 2 Az ESH M Z AdEE|E 2
QUAE A AEEFLCE
UILE ] AEf H7| AZLE o MEfE FolFfct

2 F7Ich A2 o]
sler2 0 EfEof tiet Z= T 7S thA
Qlasi Aol 4ol5i7Lt einflo|E&x| oS AEEFLIC)

© 2025 ServiceNow, Inc. All rights reserved. '| 07
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

=T o



"
Ol ElAT M

|

servicen

ofu

OlFzt &2 1221 2EE| 0| F

=
(=]

)

=2

|

o
IS e X

I =1 dEE| 2

IiT
=

u|

t3AE

I 2 AIEE|of THE

Iz
=

EE sdsto] diel A

=3
=

A3

EAIN

iz

o

S A O A o}

NP IPN
A
T

1

ol
il

<

.A
o

E~
10

Al
=

ol2fs

27 2] Core2l 2t =50| ZA|EHLCL

a. ZE|Of| ####### ## #it#H #1 #H#H

ot oH2,

I

E
=

7t

vy

=

A

o
w
zd

A
100

b. otz LHEE =M=z of=

108

2|A|0| NS
ServiceNow

=

—

I
=

JlEtz2a

Ir

=

2| Core Of

(i

7|Et = 7}ol|A ServiceNow, Inc.

il

1l /ep =
L=

felz olAZESHT .}

2 oto|z2fo|Md
2= rgEE2|of ME e

I AEAO|AM H|
admin

JIet2

I

o

H & 12|0]
=

DA

JSON

O
|
o
(L

—

=

=

F2| Xt

[l

: product_catalog

2 2Z ot

a

Ho| AUs e At o

=
b

im

it

IAEE MR

= S ZE AT - K|

» ME =24
= OtAE AEE| Q|
Ftet= 0 AEE|

L]
T
=
Ir
=
0|52

ol=
AL =
=

A

A
ServiceNow, ServiceNow 211, Now % 7|E} Servic

© 2025 ServiceNow, Inc. All rights reserved.

7|EF B[AF S H|



servicenow.

Ol EiAz HHE
FHEt20 AHEl= =AMof A2 glo] dAZEE
Z EsHof gt HA 7|2 AdEEN(SA

JIERT, HE e, ME AlYS dZEFL

ZZAN

1. ollAf CSM 74 7ts =kl =72z B 52 Mo
2.01222 0|5 HARZE ) E
AEE| AAZE B2
3 AETE Y|
etz elAxZ E Q40| Export-Ul B0l A HZiLct,

> 2

lul
_O,E
2
=
T
=
N
ikl
I
mjo
>
ikl
ol
r
n

4, AEE| RY0IM A AAEHAOM AAZESE ME FIEIZ T AdEE|IS MEYEILCL

ME 7Iet2 0 A E|of|= ctSo| Z&E L ).
o MZE @mz2] 7}Etz 7
X

o £d e

=
o XE Apet
o AH|A Apet

o HXoO| X|HE AEEl= Aol ZAIglo] Az

St
7He 2 HEo| diEEIE A X Eslof 2ot

=~
o HxE AL LEHUCL o E S0i, £4 iZ S AT ESH g oiE of chad Mu|2
et Az EF Lot
o West Ze{aclo] Mx|=X| gt d2 ol H 2LFE HASo] 7120 AdEER
MeAXIX| g2 EECHR tiwel ZHE MEste ol =8 St
CHAZES Y52 MESt D A E S MERL L
- HHEZ] 2fdof ot o] S 4E S X[Hot o3, MES dEech

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAl= 0|5 Y/EE= 7|EF 7oA ServiceNow, Inc.2f &3 2/
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w
& UFLHch

E &t
==
= HEO| X|HE AEHE|7F 02 7H U= B AHE|Q| 49 HES AdAZEST| A

P2 WHE W] ID7F A== olAIX|7F Al E L C

7
0 AAZESHISON utd S ot gL AHE| AAZE S22 A1 LHE L]
5t
=]

= S MEedc

109



servicenow.

Servicenow  »-_ - ites History

C5M/F5M Configih..

LI'\\] = List Export-Ul % CATEXPO1238 8 +
O catExPO1236
E Details.

¢ Catalog Export Request

Nuwber

CATEXPO1236

Premium SD-WaAN Offering

1 {"state™:"Completed” “message™:"Total

AA =1 — K-
A5 7‘1 O{I
2ot g FIEZT AdEE| S| Z

Attachments

O, Search attachments

L SDWA json
MO KB

records esported: 1857}

45 product_catalog_admin, 7}24 24X JlE{E[2| AR

sn_csm_prlcmg_prlcellst_admlnlstrator

ZZAH

1. CSM Conﬁgurable WorkspaceOHH =z B 5= deghc.

H
|m
bl
0
1o
0z

F7| ol
b o4&k product_catalog_ad

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=
it
ol
=T o pos

Al=
& ch

Bl oM LEfE =teletct

=1

23510 ME 1220 AEE|E JZE T} ServiceNow .

min

Al ol= Y/Ee 7|EF Z710l|AM ServiceNow, Inc.2| 4 X Y/E&= SE 4FEuch

Save

S22 AdEEE AXE stHL 7t MY AIHE|IE O

110



servicenow.

|EHA3 I-IE
CIS &=M2 EXM HE

i

\\i|
um
fu
I
=2
m
m
i
)
0z
o
|>
rm
|>
fu
0o
Hel
|m
o
r
Inl

ZZAH

1. CIO[EI2 o EES ChAl QI AEIAR Ol E L}
2.ClSoZ 0|lE 25 )MEIEtZg Be| ) FIEIZO QZE ) Ql

Sletz oz e co]E| 44 &to] deluic)
3. CHS OIAIX|7} LIEILIE 2132 Meishol ojZ2|7j0j4 HelS HE si22 T pels Wz s
a. 22 012 ()@ ofo|22 Meisiol JSON THelS &=ac)
5. mhel MEfS Melsin b e TS Mesich

o] x| = olEE]= 2ol BAIglol ABEEE 4 UaLIch T8iLt ol E ol sl= B{Fo|

x| == oElE|7} 0f2] 7§ 9= A< olE|E|o] ALY MLt X 7}E WS B[] olE|E|S

Z Edlo} &L},

© = Ui olasiaz Dol EEY Ui defE] R 2t AW £H2 S

ol m E B},

6. 10| d2exH ME ot s E
7. 24H 30 BET|E EEE MEEHCH
AZESH oo Ho|E7} ZE=1D AZESH AY S EF= TYE &o| it
8. Z=stHE MalS MBS Ct g, HE CHFE MEiFL
. YE Ee| CfS oAl MMollM A ZESH ot o| 52 MEdsio ZotE FL ch
AZ ESH H|0|E{7} SHIE H|o| 0| 2=F Lt
10. 2 ZESH H|0|EHE &lsty| ?lall A ZES AEE[2| AEE| 55 72 o|S& Lt
Cl=oll T & 2
o AAZE ZhQy AMEf HT|
o UXE ZtY AEf HI|
QUEE 2l AEf BT
ME 120 == 714 MY AlEE|of TS QZE Zjo| MEfE =lft ot
AlZtst7| ®of|
2ot 9%t FIEHZ 0 AlE{E| 2| product_catalog_admin ¥ 7124 A JlE{E| 2

sn_csm_pricing_pricelist_administrator

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo

w EA|= 0|5 Y/EE= 7|EF I7HollM ServiceNow, Inc.o 4% Y/E= &5 SFEUCH
7|Et 5|AL &L MIZF Ol 52 W0l A e slAtel 4EL 5= U

& ch

111



servicenow.

Z2AIX

1. ME IEHED == 71 3 282 o|Sguoh

o 2=z Ho|H - FIEHE }EE H|0o|H & H|O|Z
(sn_prd_pm_catalog_import_data_source) 2| Z}et2 1 AEE| te= 714 A QA ZE o] E
2A [ sn_csm_pricing_import_data_source] =+ sn_csm_ctxrul_mgt_import_data_source
AH[O|Z Hlo|=2| 7t ®ME QdlE{E|of| CHal M2 QEESH H0|HE FUCh

o 25 HEt Alsl - U2St HELS ALE5I0] 2EE X E MEE Bt
o QIZE 27 -QEE Z2IE YLt

OflAM 7He &= ZHE = 1 2|
oiZ2[A0] M2 MF FIEZ Hal S AS3St0] olo|HET} & Soll AME TV E 72RO
R HF 2ol HMAg of ALSAL lEHo]A d5S IR,

e

ME 2me sleza o 24 Jl5E ME 2u2 AL Al HlolefHloja A XHF
s AIE P2 =0l UBLICH M52 BUAIFII| 28 oliE AlB TxE of2iEt 7
SN

HE 20 2alxf 5 ofuxiE ANE HE SHE S5 HE 26 JIH208 o5 Yol

Wz o WS s B2 SA B 4 TS UE HAIE 2EolEstof i

- HE 2o UOMSH EH9)) - HIE 2HYS AN Fols WL & gixlat 7|2 53
CHRIE W & UsLich UOMS el E8t ol HE 2H JHAIE Yool E 5ok Bt

CFEHY LRI WY - S22 A5 PEE UFE UYL UFE B9 WF AS
s WS 2% AE SHE AEem NS AelolEstol HLiC]

0|13t FHAIE CiAl Md5h= L-of CHet XMEt 22 2 EZSHUAIRL oM FHA| RIH|0[E M=
IR 2 e,

O[M 7HA| HI0|E M ZF ZHE 2 2HE]

HE 2uze 53 e
e MEL2EHY 2O HZE 7HA|§ MI @@E“—IEL

A
rr
|
T
o
El

o
:U_

um
HU
|
lo
nII
4
=]
My
x
Ofh
-1
P
i
T
oy
ret
o
X
T
20}
E_'
o

AlZFst2| Hof|
25t A sn_prd_pm.product-catalog_admin, sn_prd_pm.product-catalog_manager &=
admin

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HME ol §2 0| U= slHE slAte] Y

=T o

w EAlE 02 Y/EE 7]EF F 710l M ServiceNow, Inc.2| AE ¥/Ee S5 Axeduch
| = AF L

112



servicenow.

Z2AIX
1. HI0|E

E 5}
|_

HE Aret a.
o #Fol chst sig=a
o HFOIN shel BF2 b

2. 7|2 slcfol o 7} =t
Mehgcy,
A|AEHIS HZ

ChE ME 2uHE == HE

Cl2ez 0|5

Ch2ez ol 25 ) MEZHE=za 22l )
HE 24,

b. 23 Ynilo|E3 HE 2ma 7|28
Mehgch,

—

CIS2Z 0l 25 ) MEFIEIZO &2 )
MZ 2ozl JEtZ2 T,

. U= AUHO|ES ME 2
7|—|§

e g

HE st 2 BalAbs ofo|HE} 2IS i J|8lo| £71g ME 20 S B o AF8SHE

A2 A0l 27 Alg HEES BHE 5 S FRAE HME M vjo|= AFLS Bk,
Olo|HES} T2 0|42 Jjutoz HRME AN Ax) DY w J|&lo) b & U HE

A% Mg W Euoh,

QT AN A S

ool E7} ofZ 2|0l MolA Bl 2= Tl & BEHLE ofBalAlol Mol 15|12 7|3l Tl

MAMste HE slez o) HE M sjo| =5} BAIEUCH HE Me slo| ol ofo|MET} HE

moh AT ARE 7| Slsh Mg 3+ s 2T AR YEalo| Lhds|of ALt

B orrvooo0002

Needs questionnaire

Needs decision tree

ol

QT AE HIZE

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNow
7|Et AL X ME ol 52 0| U= sHE slAte] H4EY

=T o M = i =

& ch

HEAl= ol= Y/E= 718 7ol A ServiceNow, Inc. 2] &
ol

I Y/ EE S5 4EYUC

113



servicenow.

HE 71220 AZE ME U= 7to|=0ll= st o]&te| 27 Ate JES0]
FAIEHUCH 2 27 Ate HESI2 olo|METI 1S flet ME FHS 27| 2ol
CHErsh=s 2ol ot EE0| 2eE EEZMYLc 24 HEE2 27 AHg 28 E2|ef

AZ ELch

oAt ZH E2| e

o] HEOA el HES MAlstes ChetA| ot 28 =2 MAdUCt 2H Eg|

UHE ALEsl0d 28 Ez|E e dEf ot Z2Y Egl= 2EAMe 28 420

ot 22 ==, ofld B, o1 XN, 238 =2 ¥ X2 Holgu ot

HE HE At

LT At HEAMe Aol et 7|5] B 2| =of CHel &etE ME 2 it
2y 2| 5]
LEE FUtet, A2 E Holst, oM X[E S EFoto] 2 EelE Z2d E| dF M e
Ol E7= ZE = Y ZY Z2e 22 Z2Y Eg|o 7|2 RAE ttolojaez T2(7| flst
HHAQALICEH QF At BME2 ZH EE|oAM HE =9 XE S Mde uf T AL 7|t 21 E
HZF AFE [sn_prd_pm_product_offering_recommendation] EH0|E2| MEE & =x5l= 7|2
Xl ME 2uE AT A X|E S HS Lo
QT At HESo et 28 E2|E 7| Mol 2d Eg|e 2t3 YA S HAESINAIR
o Guided Decision2| Zd EZ[@ - == 7Y, ==9| |3 oid, Z2H E2| d2o Z=2 Z2d E2|9

7|2 228 Yopguch

- L= =

24 EB[o oA 7@ - Z2Y E2|9 d= F A= M2 olalistY| fla 2 E2| WY EHIE
Zesto] ofd 2d E2[E HERLICH
= El

o ZZ0f CHet B wE@ - ME G0 £= Mot 22 ZFZof het chaket 2| EHiHol tha
ot

i =

Yo BN MY

ct

1. 27 At 2l AE ALY dd.
2. 27 Ateh "HZSol oigt 2d E2| 27|
.27 Atg Z2d BBl EE

4. 27 At HES MY S 71 ET A EF

o
QT Al HEEIS ME FH2Z AISE HE 2H2S MY}

>
H
to
El
o
mjo
=
I
H
>
>

goz dysteH HA ME 2uE S Feolst AlAlsof gt

L st AE: sn_prd_pm.product_catalog_manager, sn_prd_pm.product_catalog_admin,

admin

I 2 A|IX

1. oM CSM 7Y 715 2t S7H=E FE MEfELC)

2.CISCOZ 0|5 LT AE ) LT ALE 7|8 LU El AE Al S 2E/6t0 MZ ohE7|E MEECt

A
ajol e HES Y BLct

© 2025 ServiceNow, Inc. All rights reserved. '| ] 4
ServiceNow, ServiceNow 211, Now X 7|E} ServiceNow ¥A|= 0|= 3/E+= J|EF Z710f|M ServiceNow, Inc.2| & Y/EE= S5 4EAUCH
7|Et AL X ME ol §2 B0l U= e slAte] H4EY = ASFHIC


https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management

servicenow.

Il = MO

= — = o

ol & OO MEO|H EAl== AT 2mE o
olEiuct. of: Flex H& == Quad Play
MH|A HE AHZL

Ay HE Atehol CHEk ZHerst My elu|ct. of:
Do @Fof met ZA 2 E FHFLCH

HE 2und HME 2uds AZEUC

Meist MZ onYe ME ouY AN Aoz AIBE £ o 27 A 2 2|l X

(u} = L [y S Do S
=g Mefe = AEHco

o
= o — = oo — _
o Guided Decisione| 2% Ezj@ - ZH EZ|o 7|2 @A = Ry, =9 o el 94 Z2Y
EZ| dZ2e} Z2 ats wWaAlg X&)
o Zd EZ|o ofX 7A@ -ZY™ EZ|o di= F A= M E 0|55 Yl 23X E2|E ohET|
2lst =H|E g5l oM 22X EE|E AHELUC)
o ZZ0| CHiet & @ - MEd X £ = Mof ZH2 Chtst 8ol ol cisl| robg L ).

1. oA CSM 74 7t =kl Zzi== BEH 22 Meistuch
2.ClS02 0|= QT AMS ) 2N Ea| 2 226D M2 ohE7|2 Melstc.

3. M2 et=7|E dEig ot
Aol HEE ST

MZH E2] 2 M4

Il = Mod

=— = o

ol & Z2d E2|9 o| Ut

sS4 gols HZE MEf Jtol=o| 7 Ateh HES] Ft=0f
FAlEE= 2 E2|9 2ol=Hct

My

Z™ Ez|of cfst Ziefst ME@eluct MM
M= MEd 7}o|E o] QF AME EHIZ 2| 5}
FEAE L

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

=T o

EAE 0|2 Y/EE J|E 2710|lM ServiceNow, Inc.2| AE Y/ Es S8 AEQLCH
o

=
(&

w
A~
T A



https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=decision-trees-in-guided-decisions&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=example-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management

servicenow.

Il = MO
= — = o
SR HE ME 7to|Eo] 2F AtE HIEEl FL=0f
U= 2™ Eelo| o|FLICE
A HE FA 713 = 2lE MM Fofl Z2Y Eg|9
EZRE F &5t Sidl HES ZEAISHALE
&7 gMduch ol eE J|2xoz
g stE Lo
4. NS MEAELCE
0|5 Z=of XHE ooz 2 Ea7t AN E )
Choll 3 g At
QT At 2% E2| WE g A8l 2 EB| Y
LTFAMSZEY ER|HE
£ M85t Z2d Er| YUz 28 Z2o thst 48 Eg|, 2E =&, 28 Z2 ¥ XES
X o|stL|c}

O| EfAT HMHE
A™M ER|2 deg uj(of: 2™ L= = HE2E FUIet ) 2H E2| 7|2 S MEStD S Ct
EZlofM &S AlEstzd™ o] HXte| 1ChA|FE 3CHAZIX| MdHst 2 Z2H E2| 5522
o|=3slo{ 2™ E2| 7|58 MEist ClS 2™ E2| 2HoM ¥,
TEAXN
1LLCISSZ 0|8 25 ) MEFIEZO M2 ) T ALE ) AL ZH E2|.
2. S20|M Z2XN EB|E MEiE ),
3. 2tM 7ol L5 MENEHL
4, Decision Tree Builderol| M AlZH ==& X o|gfLCt
a. M =& MEdgtC}
b. = 0| =0 A|Z L=2| 0| &2 A&}
c. X HO|E 2EoM ME 252 AE ALE Ho|ES MEfEHC)
d. oflo|MEV| Cietst 2SS et
e Z2F =5 MElSio] ZE2S 242 MY FIMAM EE EHeo XME eSS 23E
= JUEFH
AAH
e. 2 2oi Cist & RS MEdELCE
B R ofst A2 2 Z2of Cist B @ 2ME E=SIHAIL

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
7|Et AL X HE ol 52 B0l U= sHE slAte] H4EY

w
~
%=

=

it
ol
pos

Al ol= W/ E= 7|8 Z7tollAM ServiceNow, Inc. 2| 4

& ch

ME Y/

116


https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=type-of-answer&version=zurich&pubname=zurich-customer-service-management

servicenow.

5.2 Ez| YoM 2F E2| =5 ASEuHCt
= CHA|
2 E © x=o| TAE mfo] xHS
AN Eajof TAEE=CIS = ZE@ EO__E'—loﬂ Cls 20| ZAIE el =AS
HHEsts 4258 FHEU
SHEET EEXNHE FGIES EE2 EE
24 Eflo] 25 22 == A& ME Fria | Fdggu ot ol2{g 220l thet 22 X|F
L= FIHEE MER o|ofF Ut
OlO| M ET} &Zol CHES & HEAIE = HE
HY A E M= XE =28 TR ch
A& es E2le 2lE =t
a. c=0|AM B2 F7} ofo| 2= =L T
b. = F7= =L T}

f. o] x| &lof clo|E{ 2 stz 2 Te ol
MY MMM EAS HE BT AFES
Mehgct,

24y 227} B2 W oA B 2] Ur{olA
245t 2 Meisto] £2/8 FHelgtlic 277}
gloel 2ol o AIX| chat AxtolA XIF 245}

Chgofl a8 xtel
QT At HEE M 9 FIEE T 2 ME.

STFEAIS HEE MY Y FIE 2T A M

Z2d E2fof thst 27 AL HESIS Melst HESIS Ao £t ME FIEHE0 edd et ot
AlZFstz] Hof|

ZHest AE: sn_prd_pm.product_catalog_manager, sn_prd_pm.product_catalog_admin
TZAIN

Jfu

1. oM CSM 74M 715 2t 37H=
o

2. 0222 0|5 LT AL ) T Al
LA olM HEE AT

E

TI"l:I
=
~

=]
==

oo
1]

© 2025 ServiceNow, Inc. All rights reserved.
ServiceNow, ServiceNow 211, Now % 7|E} ServiceNo
[e]]

EAlE 0|2 Y/=E= 7|6 Z7tol|A ServiceNow, Inc.o] 4% Y/E= S5 AEQLCH
7|Et AL X HE ol §2 B0 U= sHE slAte] H4EY %

w =
& UFLHch


https://docs.servicenow.com/csh?topicname=configure-path-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=configure-path-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=configure-path-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=configure-decision-node-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=configure-decision-node-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=configure-decision-node-in-gdb&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=activate-guided-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=activate-guided-decision-tree&version=zurich&pubname=zurich-customer-service-management
https://docs.servicenow.com/csh?topicname=activate-guided-decision-tree&version=zurich&pubname=zurich-customer-service-management

=
(==

FE

=)

W.

e

servicen

.c_hum ~ . _ - o [5)
il < R ok E -
J M m F - Hg ER I
= T R I omd o ory ol . 3l
< ol T T n = _ 0= =
N R R Eu e .
el X ko el Kol DT T I
o ho X HIRD D o =4 TE =
oW R B RS g Ros bz i
.. o = _, OFR - o x5
1 = o W Hok L | K =08 O~ or
e 3 RO N o 0m s 9 _ 7
o = ._éh., oW = of S KK =R~ = .
gl o ol Rl 003y © 73 T g X% i o
= - = ) T - g —_
<o B E R, Tz amx Dy ™ E
ou o e T o on o s~ 99 %0 il
W ® X0 W Mgy WM W L BT 9 el
S BT R U Hu S Hvan odp TS HR D < =)
Ty TWT ofw T TW_ Tw_. = 2 T . = =
ol e Wd HL ] adm o — o —= T
- - |H_ - - . m PN _I._ - OLO - _l._ OL . -
ROl ool HIR0 k0 KOy WW T W U mm T g o
<E I ORM T I TG T g A oa_m 5o
pf H0 to T W EHIRN TR K E TR o2 o
2N Ol o~ Mot o oW oE®< o o o w1 R =
0 < =
=
= Hlu
of = i}
oo
i)
@ w0
o of
(o] -
_ X =T
o o -
it i o-
= = o
EROOW
eTOE
Jx ® o
In I
oo W
Fam W
J— — —_ w
ﬁ_ W,ME uue TR0 W =
o | = —_ o < <
ul g R0 B0 KM Eu_ i .xr_o_.T - uﬁ.m
Al (e S ™M W< 0 20 sy )
El < _A.o“_ o“_ [
® o

118

—

o

IH HES
| CSM A 7}

I.
5|
=
of

bE2
oo

2|
(=

1

AL

AAE HE 2

3

o
—

4
=

=10]

7|Et = 7}ol|A ServiceNow, Inc.

=5

=
1l /L=
L=

St gl
S

IIEE FEA|
of F7tg £ AFHch

Teio| QU et 2latel 4

olge

b. 7227 HE=of|M o] 27 A

=)

5. |
ServiceNow, ServiceNow 211, Now % 7|E} Servic

© 2025 ServiceNow, Inc. All rights reserved.

7|EF B[AF S H|



servicenow.

Ao Cht HIE QW2 T AFS OfA]

o - O o
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VPN Endpoint

Cross-sell

Mobile Plan with data, voice and sms starting from $49.

Dismiss

Premium Unlimited mobile plan

Cross-sell

Premium Unlimited voice, data and SM5 plan

Cross-sell Based on Internet and OTT Bundle
VPN Endpoint
£150.00
Dismiss 1 Add

All in one mobile plan starting from $49/month
Based on Internet and OTT Bundle

1 Add

Based on Quadplay Home Tech Hub Bundle

Dismiss 1
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Details _Pricing Plan Steps (9)

Pricing Plan Steps 9

Lt

Number Name Seq Action
PPS0000001 Initialize Pricing Context 10 Initialize Pricing Engine context
PPS0000002 Fetch Base Cost 20 Fetch Base Cost

PPS0001050 Apply Attribute based Cost Adjustmen 25 Apply Attribute Adjustments to Cost
PPS0000003 Fetch Base List Price 30 Fetch List Price

PPS0000004 Apply Attribute Adjustments 40 Apply Attribute Adjustments
PPS0001010 Apply Renewal Adjustment a5 Apply Custom Adjustments
PPS0000005 Apply configuration component adjust 50 Apply Matrix Adjustments
PPS0000006 Apply contextual adjustments 60 Apply Matrix Adjustments
PPS0000007 Custom adjustments 70 Apply Custom Adjustments
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Pricing Plan Step Data Input Data Output (Previous price point*) (Rolling)
Initialize pricing ) _ _ _
engine
e 18
Fetch list price (Boxeo$Price List) $18 - -
$2
Apply attribute (Door sensor doesn't $20 } )
adjustments have any characteristic
options)
Apply configuration 20% markdown $4 $4
component (Discount as part of a $16 (Applied on list price) (Applied on output
adjustments bundle) PP P of previous step)
10% markdown $1.60
QSEZ;Z?]EXNOI (Customer located in $14/$14.40 (Applied zﬁ list price) (Applied on output
! CA) PP P of previous step)
Final price after discount $14 $14.40
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o 7+ of:
var nodePath =
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= List OPTY0000001 x 4+

OPTY0000001 ©

Sales Cycle Type  Stage
Boxeo Julie Lewis NEWCUST

Details Needs (1)

Line Items (7)

Select a location

Service location

\ a]

Catalog

Select a catalog

Solana US Catalog -

Product selection guide
| showan

Connected Car

Connectivity Services

Elevators

Home Automation

Internet

MultiPlay

oTT

4. 715 MEI5H0]

Amount
Develop  $100,650.00

Competitors (1)

Products for "Show all"

Auto Collision detection
AUTOCOLLIST

Auto Collision detection

Total
$250.00 ‘

(1))

Connected Car Bundle
CONNECTEDC2

Connected Car Bundle

Total ‘

$0.00

[ 1][(na]

Home Automation Hub
HOMEAUTOMA1

Home Automation Hub

Showing 1-10 of 39

Tasks (2

)  DraftEmails  Emails  Quotes

Q Search product display name, cade or description

Basic internet - 100 Mbps Plan
BASICINTERL

Basic Monitoring Plan
BASICMONIT1

Basic

net - 100 Mbps Plan Basic Monitoring Plan

1] ;53%.00 1

Total ‘

$80.00

Door Sensor Elevator Maintenance Plar

DOORSENSOR1 ELEVATORMAL

Door Sensor Elevator Maintenance Plan Flex

Total — Total —

$10.00 [ 1 $1,000.00 1

Indoor Camera

INDOORCAM1

Indoor Camera

1 2 3 3 3

Mskuct

ol M & StHE MEELCH
SM My
o 9% 2] Heist 7|50l Chst Aj tel = o] MAlE T
m A |74 FX|E
Ol stH 2tel &=o| A |x|ol| SALE L
M A M|~ 9% ZEjollA] BT BHSS SALE A
o|x 8 MEptict
© T il = SA Ot AXfof| A o] §Ixlof et EtelRt Al SAHEH A 2tel H2)
g2 ME{gict
ol Mg MeistH Metst 240 g=0| sts !Ix|ofl A= XpA0| gles 20 g€=52
AELCh o] Mg MEistX| pte™ 7|3 2tel g=0| SAEX| et& Lot
6. SALS MEdgtLCE
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P
Compose stackedview O [h "

@

@ Work notes (Private) = Email

Enter your Work notes (Private) here

Characters left: 4000

Activity 116 v oa s
a System Administrator

Work Notes s 2024-10-23 07:43:11
Opportunity Line Item OPTYL0001016 has
been created
Product Offering Auto Collision detection
Quantity 1
Unit of Measure Each

Show more

a System Administrator

Work Notes » 2024-10-23 07:42.03
Opportunity Line Item OPTYL0001015 has
been created
Product Offering Auto Collision detection
Quantity 1
Unit of Measure Each
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CIO|E & Al Elo| ERtLIch M3 MEITL BhH ALS AL X 715] Hlo|EE FTtet = ol
o|& tHAIE =0l M o & ‘P:.*HIOIEE HElsto =4l ol & ’“E% Efolgtct

|'l=|

tofj of = CHA| 2= 27|

EHof o & CHA|2E=E B0 SAXY zof 2efet ol thel EMst =2 & & + AFHCL oS
2K} ol F 247t '3—4 7t =2 282 2wt 25 20 ol Ho|EHet #Hofgk o5 =
UGFUICH CHE 71 AFSAHE ApAle] AlE 7 = T ofefe] AlE FL=xof cHst #of o & & e
AMEO 2 2 ola ),

l=|

Zhof Of| Z CHA| 2= AFS

Eof of & CHA| 2 =0f HMASHe{H CSM/FSM Configurable Workspace Z 0|-53510] EHof

= H-H= El b X = |0 EH= = Slo| s}
o f 7 & Meigttct Af2 & ofo|2 1 Eisto] =4l Etof of| F H|o|H E =kl et
| = od = Hs = = =
CHAIE EO|M of| & [0l EE MEISHO] HIO|E{E 71X et 2|4 o 2 E Mg ot
Opportunity Amount Forecast Showiing for | Global Q| | Jennifer Harris al| 2025Q1 -
Last updated on Mar 18, 2025 03:34:31
Forecast List
Owner Quota Won Gap Commit Strong Upside Upside Pipeline
v FY 2025 Q1
© G Global Jennifer Harris) $7,000 $1900 $5,100 pI100 $3.100 R0 $5.090
(44%) (44%) (59%) 73%)
B 3 ¢ EMEA (Mary White} $2000 %0 CPGTE $1,200 $1,200 $1,200 $1,200
(60%) (60%) (60%) 160%)
© + N North America (Scarlet Dawson) $3,000 $1,900 $1,100 $1,900 $1.900 $2,900 $2,900
(63%) (63%) (97%) ©7%)
o ¢ Canada (Mathew Moore) $1,500 $1,900 $400 SLo00 $1,900 $1,900 $1,900
(127%) 1127%) (127%) 127%)
o T Charlotte Turner $1,500 $1900 $400 1200 BLa%0 Lo S
(127%) (127%) (127%) 127%)
o > U USA (Michael Green) $1,500 $0 $1,500 $0 $0 $1,000 $1,000
(0%) (0%} (67%) 167%)
oS A APAC (Jessica Clark) $2,000 %0 $2,000 $0 $0 $0 $990

©%) (0%) %) (50%)

4ot 712t S O& == 2E[Xtol| oigt HolHE 23{H o] M 7HX| HE & sd& dEigct

«E: OES B 58 UEstH 52| 22lXi7t Al e ZEjol|M XS 22

? 232K = MY X|of cHst of|F H|o|E{7F FA|E U LY|0E el &~R7Xb= Jennifer
Harris@iLict. Meist 0% 7|72 FY 2025 Q1giLich. Globalol= $7,0009 & atetzto| &tets|of
Ut e getzknt A #Hoje| xto| i ct. Globale| &% 747(}" $5,1000|04, &t&tzks
E==35le{0d $5,100% F7tz2 gMslof gt o] &9 &AR®Xel Jennifer Harris= ZHest 45
Z- g W EY oflo|MEo CHall M El stEEkE FHE %'\%'—IEL

%, 28t AL, A% U ol Zatele Eof mHo|Zatelo] M2 oHE AN SIS Lieto
G 25 94 Ot5H8 £t ol £20| Fuck weixis stysiof ezt ofold=of st 2
o
=

== i zt
£ = AEUch sligh #a| Xl ofefol U= 2 E Oo|FES EY BAHE &
Az 127|of oj5 Fo{(Mathew Moore) 2 FFEtFV} Q= FLict 25
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2ol HE7t $1,5002 MY EASE HoiFHCH 27F HollM Lot= oo|ME= AR E L
(Charlotte Turner)2, 1= 0|0 1,900&2{2| oj&S olZ3ict ofo|MEQ| "" ofo|2E Z=l5tH
sieh oflo| M Eof CHst 2= 7[35[9 2t ol HFol & ¢t2 & T UFHChL
OH Oliver Harris >4
USA
Forecast Category | Upside =
Forecast Value
$1,000
Associated Opportunities (1)
- g W h
Associated Opportunities |1 ‘ O \ ‘ & \ Y | m
Last refreshed just now
Opportunity Account Stage
OPTYO0001045 Boxeo Qualify
A H A= Aol a7et 2 A 759 HEiE = 4 UFHCh EHolvt T Eo| wmEt
715|ol 0| & HF L EE HHO|EE 5= /20{ Af H|O|E{7} CHA|E =of d|o|E& |t 2+ Erof
AH|O|X|2] & FHZ =elst etetel ekl tfato] HEefE F=He = UAFH
A% 2E| A
AX zhe| ofE2|A 0| M2 AtEsto] AX S Ztd it QlEfmo|AoE HE HAAS Mast
alste o 20| == ot Z ®o| ZetEof AFH Tt
AX 22| |
A 22| B =l
M M EY T4 9 odEty MEeL Z2 AR ME FEE FItgdct
gtel o= | AXof| AH 2tel =g FIte ot
Jet2a o HE ZIHE0E AtEsto] AMo MES F7HHCt
T H of2] e AN S MMt
I FEH AXME HE T2 o2 #Hetgh ot
M =y AX o ME == 7t4 =S FIHEHC
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C5M/F5M Configurable Workspace 17

Servicenﬂw All  Favorites  History

("\) = List QTOO00002 x -+
&) QT0000002 =
t-..l Account  Contact  State Version  Total one time price  Total annual recurring price  Total menthly recurring p. [ Reprice | | Save || - |
— Draft 1 $0.00 $4,075.00 $0.00 \ J J J
Details Catalog Line items (5) Revisions (1} Customer Orders Price adjustments (4) &
Compose Stacked view
! Quote - | Ao
& Work notes (Private) More )
Mumber —_—
QTO000002 Active Enter your Work notes (Private) here
Version Account
1 (Empty) o]
State Contact
Draft - (Empty) @ a Activity Toa 5
Created by Pastie account 7 System Administrator
admin a Field changes » 2023-12-18 15:56:35
Assignme... Commerical Sales Team
Quate date % Par

2023-12-18 15:56:14

Expiration date

¥YYY-MM-DD HH:mm:ss

Short description

B2B - Elevator Platinum Maintenance Plan

© 2025 ServiceNow, Inc. All rights reserved.
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7|Et AL X HE ol §2 0| U= e slAte] 4EY = AFLICH

Assignment groun

Commerical Sales Team

Assigned to

Owen Ember

HEAl= ol= Y/EE= 718 7ol A ServiceNow, Inc.2f &

Contact 4d147a386/0331003b3c49
Bf5d3eedd7

Account B&6B37a386f0331003b3c47
Bf3d3eedca

Assigned to Owen Ember
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QTO0001001 © Submit for approval
Account State Version Synced Total one-time price  Total monthly price  Total amount
Advanced Routing C'  Draft 2 No $35.00 $0.00 $35.00
Details Catalog Line items (1) Price adjustments Tasks Revisions (3) Customer Orders
Dates e
Quote date * Contract start date
2025-04-10 23:36:13 PM ’ 2025-04-01 8
Expiration date Contract end date
| YYYY-MM-DD HH:mm:ss a s | |2026-03-31 o |
Payment Terms Term (months)
l -- None -- v { 12 J

Auto-renew contract
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Account State Version  Synced Total one-time price  Total monthly price  Total amount

t

Avid Corporation Draft 1 Yes $0.00 $970.00 $46,754.00
Details Catalog Line items (1) Price adjustments Tasks Revisions (1) Customer Orders
i Pricing
Currency Total one-time price
usbD USD ($) 0.00
Price list Total monthly price
Standard Price List @ Q UsD ($) 970.00
Cost book Total annual price
Standard Cost Book (o] USD ($) 11,640.00
Renewal adjustment type Total amount
= USD ($) 46,754.00
Renewal adjustment basis
List price - |
Cuntlal:te@)rice |
 List price
Notes
o o 5 o (=20) = O =3 sl 2~ O
Aot 7tA S MEistH S Ak 7tz el otactR % = 03y %= Alts WAE =
= o/ IL = el Zk =
HSEUCH olE S0 038 % Z=5 MEist e A =F glol]l 102 L SHH MH|A A

Aot 7HAECH 10% =2 7422 A g

THA|

ZHA XM 235

Lo Tr o

Submit for approval

= gHo
ofo| Exf

QT0001001 ©

State Version

Completed 2

Account

Advanced Routing Ci

Synced

No $215

Details Line items (7) Price adjustments Tasks

i Addresses
Pricing

Currency

UsD

Price list

Total one-time price

.00 $35.8333

Revisions (3)

Total monthly price

Total amount

$645.00

Customer Orders (1)

Total one-time price

USD ($) 215.00

Total monthly price

Standard Price List

USD ($) 35.8333

Cost book
Standard Cost Book

Renewal adjustment type %

Total annual price

USD ($) 430.00

Total amount

[ Markup %

0O

] USD ($) 645.00

Renewal adjustment basis

[ Contracted price

Renewal adjustment value >

10
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CNTROO10001 ©

Details Service Contract Lines (1) Products Covered Install Base Items Covered Renewal History Cases Renewal Opportunities Renewal Quotes
i Service Contract ~
MName Number
[ Advanced Routing Components - Multifunctional Printer Package } CNTR0010003
Contract reference % State
| CNTR0010001 | Active
Account * Start date *
[Advanced Routing Components ® Qa ] 2025-04-01
Renewal root End date
- 2026-03-31
Renewed from Auto renewal date
= 2025-12-31
Renewal details ~
Renewal adjustment basis
+ Auto-renew Contracted price
Renewal adjustment type Renewal adjustment value
Markup % @ 10
M| Hotel Al =F HEE X3 £ oigUch AN 2 T2 WA = ghot £-Y 5
A& Lich.
7< =
A SE M A0 E S
AX XMe| Sol Al SE ML ME 2LuE S8 EME Zosts 2 AlAH0M B %
HeLch 522 flof AME HMEstH 210 thst X7} LEEE L P Aot Z2 2ME MZE 258
SE Mot AXAF7] 2ol 2LuE S2 Mt AX[SIEE Aot T 7 &M AH0|E 88 dEiE
T UFLCh

Submit quote with expiring offerings?

(@ One or more quote lines have product offerings that wil expire

before the requested contract end dates. Review details before

submiting.
Expiring product offerings:

Display name
Planned Maintenance Visit

Elevator Maintenance Plan Flex

End date
2026-08-22

2026-04-15

[] Update contract end dates to match offering end dates

caneat | IFVER

AX S Mot AAlstE St 048] AA 2telo| S st Al It T2 SME gEe
USH L AX &AM Ho|X| <l % BollM of2] 74K 2telg MElst Clg 35 S8 E MEgHct
MeEfst DS AT etelol AlE Rtet BB Ut SUshct
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Co-terminate quote line items?

0] Line items with different start and end dates will be adjusted to the
specified dates when co-terminated.

v List of quote lines selected 5 items

Contract start date

[ 2025-04-10

Contract end date

[ 2025-05-01
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Resources s Requests My hub ~ My company

Home » Product catalog

G Products for "Show all" Q, Search product display name, code or description

Select a catalog

Auto Collision detection Basic internet - 100 Mbps Plan Basic Monitoring Plan
| Solana US Catalog - A LIS1 BASICIN BASIC T
I Aute Collision detection Basic intemet - 100 Mbps Plan Basic Monitoring Plan
Show all
Connected Car Tatal Tota! - " Total
oy 1 Add o 1 Add ¢ 1 Add
Connectivity Services $250.00 $80.00 $30.00 SR
Elevators
Home Automation Connected Car Bundle Door Sensor Elevator Maintenance Plan Flex
CONNECTEDC2 DOORSENSOR1 ELEVATORMA1
Internet Connected Car Bundle Door Sensar Maintenance Plan Flex
MultiPlay
oTT Total - Tot: f 1 Tot -
$0.00 Customize $10.00 1][ Add $1,00000 Customize

Home Automation Bundle Home Automation Hub Indoor Camera
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Resources w Requests v

Home » Cart

Cart

My hub ~ Product catalog

Q

™ Cart

Shipping address

Address
13770 Noel Road, Dallas , Dallas , TX USA 752...

Basic Monitoring Qty Unit list price ‘Cumulative monthly price  Cumulative ane time price PR
Plan 1 $30.00 (Monthly) $30.00 $0.00 ' Billing address
:’;:7;; Noel Road, Dallas , Dallas , TX USA 752...
Door Sensor i:w ;I;o‘?)(';rﬂ ;anlativamun:hlvprice ;uiuzjalggumenmnuricc 7 Change Address
Basici -100 Qty  Unitlist price Cumulative monthly price  Cumulative one time price ) )
Maiéi'ﬁf:,f”“ 1 $80,00 (Monthly) $80.00 5000 70 Final Price
Total monthly price $110.00
Total annual price $1,320.00
Total one time price $10.00
Back to Catalog
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Requests v Knowledge Your information v

Good Morning Maint

How can we help you today?

General inquiry

[ Search or request something

Browse catalog

o]

Tours ()

Cases

Al Requested by me Unassigned
Numbera  #  Short description State ing Service Organizati by Priority
CS000080 Damage on some cabinets on the first floor Open 4 - Low
CS000081 Need 2 additional cabinets on floor 3 Open 4 - Low
CS000082 Key fobs not yet received Open 4 - Low
€S000083 Additional set of keys for service room New 4 - Low
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=M E 1 | |-|E ME HIZz| Xlod & |l: ]o g =] | Hé 7=
—Eﬂ—-n_[-ao-iA—E_I——IZIEJJ_IIZI_lx-I—I—EHI_lT_I'_—O{E‘JEIﬁ
Servicenaw Decision Builder s @
B Project Management Oversight for Domain Order 3 ppcation; Order Management for Teeco, Medka & Tech ( Properves ) | (Tose) (D
* Inputs ©add
Label Type Reference Mandatory
Domain Order Reference - Domain Order [sn_ind_tmt_orm_domain_order] - At conditson column 1
an inpu
* Decision table & txport
Conditions Results
Action specification D Project Template Task
Add SD-WAN 54 Product Order for SD-WAN Service Package
Add { Product Order for SO-WAN Controller
) Add SD-WAN Security Product Order for SD-WAN Security
A VAN Scige Sevica Product Drder for SD-WAN Securit
Default result -
Product Order for SD-WAN Security
Add new decision row Product Order for SD-WAN Security

At2d Z2NE HES 249l sys_id 3o} 2felstol e T2 HME HES AHS 2
UFLICEH AMEE 2 Z2HE 212 HEE19| sys id 22l BEAME BESHHAIL

Z2NE 2 HES 2] sys_id 2f2l

Z2HE HEZE Aol sys_id 22lst0d Tojel F& e FE o] SHIE ZEME X
HENES AHSSE US| 2elgdct

AlZFsEZ] ol

2ot dg: ma2|X}

ZEAA

T2 0|=35t1 ZEof project_template_task.listS /24 g},
= E

dZal zlfo| 7|22 Mefghc),

Project Template Task - Product Order for SD-WAN Security

Project Template Task g = - |Upde cte | T
Product Order for SD-WAN Security = Update || Delete

Name | IProduct Order for SO-WAN Security e SD-WAN Package
Table Project Task [pm_project_task] - e Product Order for SD-WAN Service Package
Link clement Parent ace @
Data
— ‘ ;] B
Micstone [ ~ ]
choose fekd v | vk
Update || Delete

Project Tempiate Tasks | Number « | Search
Parent Template = Product Order for ST-WAN Securit

Mumber Hame Table

2 S0{ SD-WAN m7|x| Z2HE HZ2l0] &5H= SD-WAN Hoto| HZ 2o hat
=2 ME HZal 2 7|F0A sys id= 183910354fcd2110c5ff2624b2ce0b49¢! L},

3. & ZY Ho|E EF0M sys id @te =l
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LE2HE
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CEl

Zredofl ciet 7150M S

Z 7% (sys decision_question) E|0|S0llAM sHE ZX E|0|S

Ct2o 2 ol 25 12|31 ZE o sys_decision_question.list2

S|

g=ol 715 (o ol

2 gt

3 Search

Al

= ¥ & Decisions Order

i1 > Decision table Mame contains Domain

© [ actomsonslcteiros. - L]

B

Active Answer

Search

Search

u_dormain_order specic sion-cleSel6a537

WANC

Decision Table Multiple Result
Project Tamplate Task: Product
Ordler for ST-WMAM Secuurity

u_domain_order action=add®y_domain order.

u domain_order action-add*y_ifoman order.

Propect Management
rervight for Domain

Detault answer

war_mm_sys_decision inpt_PbA67925beda1

var_mm_sys_decision_ingut_PbA6T925beda1

var_m_sys_decision ingut_ 9fb467925beda 1.

var_m_sys_dechion ingut $bA6T925beda1

Marked for deletion Order » Domain

Search Search Search

faise lobal

false

lobal

global

fawe lobal

Re

elated Links

Eand Domain Scone

2ot 7| 50| 7t

[¥=Y
U=

E -l

CHst 2o 7| =ollM 7| = 2| 3T EAIES 0L LER HERE
Eisto] XML 312 &L ch

5. XMLE ZE3SIT utofA sys id

This XML file does not appear to have any style information associated with it. The document tree is shown below.

v <xml>

sys_id a+2 1AM Z2E St ZE2NE
olo o ]

LS — —

v<ays_decision_multi_result>

<decision table display value="Project Management Oversight for Domain
Order ">9£bd67925bedal102315dBSccedBle723</decision table>
<label>Project Template Task: Product Order for SD-WAN Security</label>

<result_elements/>

<sys_class_name>sys_decision_multi_result</sys_class_name>

<gys_created by>admin</sys_created by>

<gys_created on>2023-03-15 18:29:126</sys created _on>

<gys_domain>global</sys domain>
<sys_domain_path>/</sys_domain_path>

<sys_id>514aeb%65bedal 10235dB5ccedBlcTca</sys_id>

<ays_mod_count>{0</sys_mod_count>

<sys_name>Project Template Task: Product Order for SD-WAN Security</sys_name>
<ays_package display value="Order Management for Telecom, Media & Tech"
source="gn_ind_tmt_orm">3c58£5d55b0310102dL£5e92dcBlcT11</ays_package>

<gye_policy/>
<sys
<sys
<sys_updated_by>admin</sys_updated by>

<gys_updated_on>2023-03-15 18:29:26</oys_updated_on>

</sys_decision_multi_result>

scope display value="Order Management for Telecom, Media & Tech'>3c5B£5d55b0310102df£5e92dcBle711</sys _scope>
update name>sys decision _multi result S514aeb965bedall0235dBScced@leToa</sys update name>

<gys_variable walue action="delete multiple” guery="document key=5l4aeb965bedall0235dB5cced8lcTca” />

v<sys_variable value action="INSERT OR_UPDATE">
<document>sys_decision multi result</document>
<document
<order>100</order>

<gys_class_name>pys_variable_value</sys_class_name>

<gys_created by>admin</sys_created_by>
<gye
<EYE
<uys
(R}'l

mod _count>0</sys mod count>
updated_by>admin</sys_updated_by>

created_on>2023-03-15 18:29:26</eys_created_on>
Lld>554aeb965bedall0235dB5ccedBleTeas/sys Ld>

<ays_updated_on>2023-03-15 18:29:26</ays_updated_on>

<value>183910354fcd2110c5££2624b2celbd </ value>

key>514aebd65bedal 10235d85ccedd lc7ca</document _key>

<variable display_value="Project Template Task">Bd4aeb965bedalld235d85cced8lc7a3</variable>

</sys_variable_value>
</xml>
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= A
S5l XML S Sololof ST Ae HE SISl oo 6 O
(<] Bt Tt Precists Order for SOWAN Security ¢ =
) You are editing arecord in the Order Management for Telecom, Media & Tech application [cance
Domain | global
# Label | Project Template Task: Prodkict Order for SD-WAN Security
u_project_tem- | Product Order for SD-WAN Security Agplication  Order Management for Tebecom, Media & Tech
plte tusk Decision table: | Project Management Oversight for Domain
vvie | oan @@ ® Prosect Templats Tosks | ServiceNow
@ KB30452510-n00e1.thunder GevENC.COM/DIoje ¥
W Project Template Tasks Name - | Kearch |
Al > Name contaim SD-WAN Secu
Name
*SD-WAN Secu
®  Product Order for SD-WAN Security
12062

== o 74
CSM & 2tel, =gl 2 X F& Aol Z=E of ZEMEof AMH| Z2|2
U AESHE = Ho|= YE TR
Al=Fsto| ol
"o og el
Ol BjAT ME
F2 P2lolMs F2 atol 82, Tolol F2 U F2 Aolg o SPMEeME U Z2HE Aol
AZ3tY| flet HolE YE Motz Mu|A ga|. Fdst= Ho|=2 PPM Standard
ohZal7o|g AlRl0] ZXlo| ZeME S FasleX| £E 1 Z2dE B2 SRS AFRSO]
2 =2 HEE FHS=X[0f et et o
« PPME ALZ3st= 4% cf3 CSM H|o| = Hof cHst 2= ofds T &Lt

PZPS| E1|O| = |_-_|.

PPMoi| ti 5t B0 =

Blo|=

A4 HO|S

T

|

& Elol=

ZzHEO FE Bt = & ool g= Z2ME (pm project)
(sn_ind_tmt_orm_order_line_itern)
ool FR-T2ME &Y Zool X2 =edE 5o
(sn_ind_tmt_orm_domain_order])(pm_project_task)
mHE Telof e T2 XY F2 Z2HE A
(sn_ind_tmt_orm_order_task) (pm_project_task)
-1 Z2HE Ba|S ALSSHE B2 ohS CSM 0|2 ofl thet T ojme FAEch
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Ho|= & 2A E|O|E CHat ol =

FZ el =2 0 Tz etel g= B

z2dE HE (sn_ind_tmt_orm_order _line |terrﬂcustomer project)

ool F2 1 =2HE el =& I Z2HE At

2 [srundftmtformfdomainforder] (customer_project_task])

DA &Y T2 Z2HME AP FE I =2dE 2

At (sn_ind_tmt_orm_order_task]) (customer project task]
Zt H|o| 8 Yo &4 U Chat Elo|22 ol2| AR CE

() = o chet =2 B2|H| 2 Ho|EE MA|et AR AA e U i EEo| e oo o2
Hlo|E{of| ALE == gt0| EA|EUCE 7| & ZHE tfE S ALSstALE 20| met HEE o~
A& .

Z2AKN

1.Cl222 0|5 25 ZE{ ol csm_table_map.listE 23 gt|c}.

—

O = 32 mel o= olojeyt Mx|s|p V|2 LE ofE B SEo| AW W gy IE
gholl G2 cllolE{oll chet oH-o| EAIE LI hE S AFSSIHL TR0 et U Y
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b. A ZEQO| A HO|Z0AM =S
A EfgfLct,

oE &0 F& 2tel
[sn_ind tmt orm_order_line_item]
Ho|SoAM S MH

M EE ofg Heo U

c. A Z=o] =2 M E [pm_project]
BlolgoM Z2HE o|E So| ¥2S
Metgtch,

d. H=Eg Meig ot
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c.oiyTES ZRHE C

o S0 =gl =& oA Ho|S0AM Zhotet M D=8 MEisty Z2ME 2] Tt
Hlol=2| Ztetet A Zeof ojde = A&

5.ctg & sttt st
o PPMS AlE35l= 42 clSn 22 22 Z2HE Ho|E Mo & FES MEist 3HAHIE
gHEsto] Al 2= ofE g FolstrLt 7| & g e Yool Egfuch
o I Z2HE 2| ALSste E 17 Z2HE H|o|E Yol Cist F2 &Y g MEsin
3EHAIE Eh=5t0] M HE oiE S YostrL T7|E tiE S dH|o| EgU Tt
OE S0 F& = & HO|S0|M ZhEtet 48 =8 MEstD 0|8 Z2HE e o
o] =2 Zictet ¥ Heof ofE e 5= AFLHE
25
FE @] 22 Ho|22 HE& Y Blo|22| Z=of SPM ofZ L et

Al el Abs 4 Ao
H £MES ALE5H0 S0 SPM Z2HE | X5 SZEE
sn_ind_tnt_orm project.task. auto. cl osure 22|8fLc}.

Al=H5}7| Fol|

et g walxt

Ol EjA3 HHE

SPM S8t =2 22 of M 9ZE BE F2 Sejo| #2ED Z2HE Ftef o EHo0|

AE el 59 Aelo| gle B ZRHE A NFo2 ZAYUCL Z2HE o

stel srelo] @ s B 2 ol ZRHE N0 S0 FHEK eigLich o
oo

sn_ind_tnt_orm project.task.auto.closure M8 Al25t0{ Z2HE X4

AMSHAHL CiAl 2dste = AFHT

@D

=2 AN
1. CIS2 2 0|5 25 ZEol sys_properties.list £ 2245111 Enter 7| & +&LIC}.
2. 548 HAMSI0{ ¥uLClsn_ind_tnt_orm project.task. auto. cl osure .
3. ot ZEOM £Y s MYt
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= List ORDTASKDDO00... x +
Document verification Save
Diagnose Order Task Characteristl.., (&
i Mobile Order Task ~ Compose Stachnd view Run diagnostics &
Humbe Swate L & Work notes (Private) . €
ORDTASKOO0O001 Closed complete Mabile Plan PROD0D202 B
Brar Available test suite Eul
Funco Int) 3 - Moderate .
Sarah Johnson Order Fulfilment Agents
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