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1. Event triggers an incident
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2. Investigate the incident
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4, Generate proactive major case

5. Decision-driven escalation (optional)
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4. Communicate with customers (ongeoing)

7. Resolve incident and auto-close cases
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@ George Warren - filename)] and 3 attachments added 3 days ago
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@ George Warren - filename] and 3 attachments added 3 days ago
. John Jason - Issue during class with broken pedals on our Pelot... 3 daysago
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Zip / Postal code —— Production @) George Warren - Attached a file Invoice.p... lastTuesdsy
94103
Showing 1-2 of 2 1 20+ rows per page
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W Comments & Work notes (Private)
Type your comments here
@ Everyone can see this comment
Activity v oQa F
@ JohnJason Internal 3 days ago A

Work note « Mon, Apr 17, 5:44 PM

These changes look good to me. Please update the record C51229034 as

well.
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ME Y/

George Warren - filename] and 3 attachments added
Beth Anglin - Added comment: Lorem ipsum dolor sit amet, co...
Beth Anglin - Added comment: Lorem ipsum dolor sit amet, co...
George Warren - filename] and 3 attachments added
John Jason - Issue during class with broken pedals on our Pelot...
George Warren - filename] and 3 attachments added

George Warren - Issue during class with broken pedals on our...
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Tasks 2 v & Work Order o
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Interactions 0 - ] w00010001 4 - Low
State Shart description

Draft Emails 0 Draft Router crashed during firm...
Emails 5 - 2

SLAs i
Task Skills oy |

Tasks o v
Attached Knowledge o -

Interactions oy -
Knowledge Gaps 0 -

Draft Emails oy -
Escalations 1

Emails - B4
Child Cases 0 v

Task Skills o -
Special Handling Notes List o -
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ReqLests ) By Knowledge Gaps o -
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