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"title": "KPIs for area manager and regional manager",
"relatedPartyTypes": ["'0598ebfd105a0e90f877992571046f22",
"02a86f3510da0e90f8779925710462¢e"],

"reports": [

{
"report_id": "7e80564b43561210ae0a620465b8f2fc",
"link": "/rsp?id=rsp_cases&category=escalated%20cases"

"report_id": "e68538d743961210ae0a620465b8f22",
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{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=open%20p1%20cases"
}1

{

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

]1

"order": 10
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https://www.servicenow.com/docs/bundle/yokohama-retail-industry/page/product/rahi-retail/task/rahi-retail-operations-install.html
https://www.servicenow.com/docs/bundle/yokohama-retail-industry/page/product/rahi-retail/task/rahi-retail-operations-install.html
https://www.servicenow.com/docs/bundle/yokohama-retail-industry/page/product/rahi-retail/task/rahi-retail-operations-install.html
https://www.servicenow.com/docs/bundle/yokohama-retail-industry/page/product/rahi-retail/task/rahi-retail-operations-install.html
https://www.servicenow.com/docs/bundle/xanadu-customer-service-management/page/product/customer-service-management/task/create-page-configurable-portal-widget.html
https://www.servicenow.com/docs/bundle/xanadu-customer-service-management/page/product/customer-service-management/task/create-page-configurable-portal-widget.html
https://www.servicenow.com/docs/bundle/xanadu-customer-service-management/page/product/customer-service-management/task/create-page-configurable-portal-widget.html
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},
{

"title": "KPIs for store manager fulfiller",
"relatedParty Types": ["4c78677510de0e90f877992571046f17"],

"reports": [

£r.eport_id": "8ec2120f43561210ae0a620465b8f253",
"Dpskp’f?idzrsp_cases&category=action%20needed&sub_category=open%20p1%200ases"
?

"report_id": "f827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"

}1

{

"report_id": "b297b45b43961210ae0a620465b8f272",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assigned%20cases"

}7

{

"report_id": "e68538d743961210ae0a620465b8f2f2",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

]1

"order": 20

}1

{

"title": "KPIs for store manager contributor",
"relatedPartyTypes": ["'36b4¢c8297701121080b68b457d5a9994"],

"reports": [

£report_id": "8ec2120f43561210ae0a620465b8f253",
"D:]skp’f?id=rsp_cases&category=action%20needed&sub_category=open%20p1%200ases"
?

"report_id": "85f7389b43961210ae0a620465b8f247",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"
}1

{

"report_id": "f827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"

}7

{

"report_id": "e68538d743961210ae0a620465b8f2f2",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=sla%20breached%20cases"
}

]1

"order": 30

}1

{

"title": "KPIs for store associate fulfiller",

"relatedPartyTypes": ["df267ece38f30210f8779¢c150ba3e504"],
"reports": [

{

"report_id": "b297b45b43961210ae0a620465b8f272",
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"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assigned%20cases"
}1

{

"report_id": "f827385b43961210ae0a620465b8f2fe",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=unassigned"

}7

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}

]1

"order": 40

}1

{

"title": "KPIs for store associate contributor”,

"relatedPartyTypes": ["8d046b7d105a0e90f877992571046f3b"],

"reports": [

{

"report_id": "85f7389b43961210ae0a620465b8f247",

"link": "/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"

}7

{

"report_id": "ed3cfc9343d61210ae0a620465b8f294",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=awaiting%20info%20cases"
}1

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}

]7

"order": 50

}1

{

"title": "KPIs for all users",

"reports": [

{

"report_id": "8ec2120f43561210ae0a620465b8f253",

"link":
"/rsp?id=rsp_cases&category=action%20needed&sub_category=o0pen%20p1%20cases"
}7

{

"report_id": "b297b45b43961210ae0a620465b8f272",
"link": "/rsp?id=rsp_cases&category=cases&sub_category=my%20assighed%20cases"
}1
{
"report_id": "85f7389b43961210ae0a620465b8f247",
"link": "'/rsp?id=rsp_cases&category=cases&sub_category=requested%20by%20me"
}1
{
"report_id": "7e80564b43561210ae0a620465b8f2fc",
"link": "/rsp?id=rsp_cases&category=escalated%20cases"
}
]7
"order": 60
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HQ Manager

Creates a multi-location case with task
details and selects the stores that need to

complete the case.

Receives the case at their store and
reassigns to store associate to fulfill.
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